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A starting point.... o

How is the profession
measuring and communicating
effectiveness across a range

of settings?
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Who [ What happens to
i the data you
responded? e
collect?

select as appropriate:

nnnnnnnnnnnnnnnnnn

\\\\\\\\\\\\\\\\

How satisfied are
Why do you think we “€ you with the
should we collect o™ measures you are
outcomes? using?
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Who responded ?

m Which geographical region do you work in?

62%(9)
70% (9)

116 % (15)

442 % (57)

54%(7)

4% (T

54 % (7)

39% (5)

31%(4)

31 % (4)

16% (%)

16% (2)
16% (2)
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B Scotland

B South East England
B ‘rlest Midlands

B South Central England
B Morth East England
I East of England

B South West England
I f5les

B orkshire and the Humber
BN East Midlands

B MNorthern Ireland

B Morth Wwest England
B Other (please specify)
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Who responded ?

m Your current Agenda for Change Banding?

30%

25 %

20 %

15%

5%

0% —
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Who responded ? .
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m Who are you employed by?

19% (2)

1M2%(12) o Heslth Service

Local Education
S Authority

I |ndependent school
I Independent practice
I “Joluntary sector

m University
 Other (please specify)

47% (5

75.7 % (81) 6.5% (7)
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Who responded ?

m What is the client group for your primary caseload?

50 %

20%

10 %

0%~

Adults - community Adukts- leaming Children - acuta Childrzn - primary ther (pleaszs spacify)
dizabilities
Adults - acute Adults - mental health “Young offenders Children - pre-schosl Children - secondary
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Who responded ?

m  Which settings do you work in?

B0 %

40 % —

20 %

0%

Prmary schoolks Pra-zchool settings Acuta

Client's homes Clinic/health centra Secondary schools

Residential settings

Comrmunity haspital All Other Responzes
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Why should we collect
outcomes”?

To prove value of SLT treatment to
funders/administrators

To prove value of SLT treatment to other health
professionals

To secure or increase staffing levels
To provide an evidence base for practice
To provide the basis for reflective practice

To collect evidence that informs research (locally or
nationally)

To motivate staff
To motivate patients
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m Additional answers:

To demonstrate efficiency of SLT

To improve/maintain quality of SLT

To inform patients about a clinical decision

To provide on-going and regular feedback, to the patient and therapist alike
For clinical governance purposes

For the survival of the profession!!
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Why should we collect I
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m How confident are you that you and your colleagues share an
understanding of levels of outcomes/ terminology?

B%

30%

B not at all confident
B some confidence
I moderately confident
B quite confident

20%

I very confident

10 %
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GRBAS

_ Care Aims
Own

Other [please nama)

Nene

Themapy Dutcome
Neasunes

fer Rehakb.
Professicnals

News Fealand Indesx for
Multidisciplinany
Ewaluation of
Sweallowing

Nethwick Park Therapy
Dapandancy Scale

Gioal Attainment
Scaling

Functicnal
Independance

Measuma [FIM]

Functicnal Assessment
Measuna [FAM]

East Kant Outcome
System (EKOS)

Acute Goal
Setting Measure

60 %

What measures are

you using

40 %
20%
0%+



\What measures are
you using?

80 %

60 %

40 %+

20 %+

0%

Functional assessmeants.
{e.g. Communication
Activities of Daily Livin...

Impairment basad azsazsmants
{e.g. CELF, Frenchay
Cyzarthna Assessma...

Patient completad scales
(e.g. Voice Handicap
Index, VASES, Quality o...

I
Carer completed scales Health Equalities
{e.g. Carer COAST) Framework

Health of the Mation
Outcome Scales (HOMoS)

none

npubliched
chacklists/azzazzments-
please descrbe:
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What measures are
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you using’? i

m What patient experience or service user feedback tools are you currently
routinely using?

60 %

20%

0% —
CARE - for Childran PROMS - Patiznt Reponad MNone of the above
and Young Paopk Outcome Maasures

CARE Rzleasing Time to Cars PREMS - Patient Racordad Other (pleasa spaoify)
Sanica User Questionnaire Expenance Measure
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What happens to the data”

m How is the data collected?

50 %

40 % 4+———

0%1T——

T

0% 4+—

0%

Electromically Both of above Other (plaasa
{local database) daserbe brefly)

On paper hard copy Electronically (centalizad Don't know
data collection such
as Ri0, System One, ...
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What happens to the data? "
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m  Are the data you collect recorded and collated by anyone?

364 7% (32

B Yes
I Mo
159 % (14) B Con't know

477 % (42)
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What happens to the data? ="
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m Are the data collated reported to anyone?

420% (37)
0 Yes

B Don't know
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What happens to the data”

m Who are they reported to?

80 %
60 %
40 %
20 %
0% —
Patient groups Trust Managemeant Commissionars/budgst
holders
Individuzal patients Other tharapists or Semvica Managers Other (please specify)
and/or ther carars other sanvicas {for

COMpanson purposes)
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How satisfied are you with -,
the measures you are using? -

m On a scale from 1-5, how satisfied are you that...
The tool captures the key impact of your service?
EKOS: 2.58 TOM: 2.42 Care Aims: 2.00

The scoring system is reliably, i.e. two clinicians would provide similar scores for the
same patient

EKOS: 2.95 TOM: 2.68 Care Aims: 1.94

The descriptive categories provide a valid reflection of the patient, i.e. they allow you to
capture the patients’ level of impairment, participation, wellbeing etc.

EKOS: 2.79 TOM: 2.58 Care Aims: 1.84

The tool is easy to use and apply within the current workload restrictions
EKOS: 3.00 TOM: 3.00 Care Aims: 1.84
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How satisfied are you with e
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B form partof your aseloads - e Problematic areas:
« ASD
* Progressive
neurological
- disorders
e Children with
language AND
cognitive

difficulties



