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A starting point.... 
 

  How is the profession 

measuring and communicating 

effectiveness across a range 

of settings? 
 

https://www.surveymonkey.net/MySurvey_EditPage.aspx?sm=A1GmaiHrZCqGESSDgX+N+JK8IZttmZaxxzukklhZYRrBIvL91zZ2MFB0rrzoHrxP&TB_iframe=true&height=450&width=650
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 University of Strathclyde 

 RCSLT Team Scotland and the Scottish 

SLT Managers and Leads Network 

 RCSLT UK-wide working group made up 

of Managers, clinicians, HEIs and 

Researchers 

A UK collaboration 



 

Who 

responded? 

Why do you think we 

should we collect 

outcomes? 

What measures 

are you using? 

What happens to 

the data you 

collect? 

How satisfied are 

you with the 

measures you are 

using? 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=nZ4AfpiYkKeU3M&tbnid=SM_G_dMXv13jeM:&ved=0CAUQjRw&url=http%3A%2F%2Fwww.rufblog.com%2Fkansas-city-database-marketing-company-examines-customer-satisfaction&ei=OgpMUpKnIoeo0wXFyYHoBQ&bvm=bv.53371865,d.d2k&psig=AFQjCNG5TFZ8JwdcrbQ0Ozs5zCVIcS9G_g&ust=1380801461740036


 

Who responded ? 

 Which geographical region do you work in?  



 

Who responded ? 

 Your current Agenda for Change Banding?  



 

Who responded ? 

 Who are you employed by?  



 

Who responded ? 

 What is the client group for your primary caseload?  



 

Who responded ? 

 Which settings do you work in?  

mental 

health, 

manager, 

university 



 

Why should we collect  

outcomes? 
 To prove value of SLT treatment to 

funders/administrators 

 To prove value of SLT treatment to other health 

professionals 

 To secure or increase staffing levels 

 To provide an evidence base for practice 

 To provide the basis for reflective practice 

 To collect evidence that informs research (locally or 

nationally) 

 To motivate staff 

 To motivate patients 

 



 

Why should we collect  

outcomes? 

 Additional answers: 

 To demonstrate efficiency of SLT 

 To improve/maintain quality of SLT 

 To inform patients about a clinical decision 

 To provide on-going and regular feedback, to the patient and therapist alike 

 For clinical governance purposes 

 For the survival of the profession!! 

 



 

Why should we collect  

outcomes? 

 How confident are you that you and your colleagues share an 

understanding of levels of outcomes/ terminology? 



 

What measures are  

you using? 

 

Care Aims 

GRBAS 

Own 



 

What measures are  

you using? 
                                                          



 

What measures are  

you using? 

 What patient experience or service user feedback tools are you currently 

routinely using? 

discharge 

questionnaires, 

in house or 

informal 

questionnaires 



 

What happens to the data? 

 How is the data collected? 



 

What happens to the data? 

 Are the data you collect recorded and collated by anyone? 



 

What happens to the data? 

 Are the data collated reported to anyone? 



 

What happens to the data? 

 Who are they reported to? 



 

How satisfied are you with  

the measures you are using? 

 On a scale from 1-5, how satisfied are you that… 

 The tool captures the key impact of your service? 

 EKOS: 2.58 TOM: 2.42 Care Aims: 2.00 

 

 The scoring system is reliably, i.e. two clinicians would provide similar scores for the 

same patient 

 EKOS: 2.95 TOM: 2.68 Care Aims: 1.94 

 

 The descriptive categories provide a valid reflection of the patient, i.e. they allow you to 

capture the patients’ level of impairment, participation, wellbeing etc. 

 EKOS: 2.79 TOM: 2.58 Care Aims: 1.84 

 

 The tool is easy to use and apply within the current workload restrictions 

 EKOS: 3.00 TOM: 3.00 Care Aims: 1.84 

 



 

How satisfied are you with  

the measures you are using? 

Problematic areas: 

• ASD 

• Progressive 

neurological 

disorders 

• Dysphagia 

• Children with 

language AND 

cognitive 

difficulties 

 


