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Our objective: study about research data services in this type of library settings (America and Europe). Previously, the Carol Tenopir’s team reviews 
the situation in North America and Canada. The aim of our work is to build a list with the essential data services for the small libraries with a little 
budget, and describe the European situation. 

  Acknowledgements: Wolfram Horstmann, Carol Tenopir, Imma Subirats and Eulàlia Serveto. 

Conclusion: The three essential services that all the academic libraries must offer as default are: consulting with faculty, staff or students on data 
management plans and metadata standards, and preparing data sets for deposit into a repository. 

Method: select the best institutions by bibliography and expert opinion, and the medium by regional criterion and DOAR review; check their web 
sites looking for the RDS; classify them by Tenopir’s team work. 

Consulting with faculty, 
staff  or students on data 
management plans (costs, 

standards, storage...)  

Consulting with 
faculty, staff or 

students on data and 
metadata standards. 

Preparing data / data 
sets for deposit into a 
repository (formats, 

organizing, 
documentation, legal 
aspects, integrity,...) 

Providing technical 
support for research 
data services (RDS) 

systems (e.g., a 
repository, access 

and discovery 
systems) where can I 

release my data?  

Providing reference 
support for finding 
and citing data / 

data sets. 

Creating web 
guides and finding 
aids for data / data 

sets / data 
repositories. 

Identifying data / data 
sets that could be 

candidates for 
repositories on or off 

campus 

Creating data or 
transforming 

metadata for data or 
data sets. Discussing research 

data services (RDS) 
with other librarians, 
or other people on 
campus, or RDS 

professionals on a 
semiregular 
frequency. 

Deaccessioning / 
deselection of data / 
data sets for removal 

from repository 

Outreach and 
collaboration with 

other research data 
services (RDS) 

providers either on or 
off campus. 

Directly 
participating with 
researchers on a 

project (as a team 
member). 

Training coworkers 
in your library, or 

across campus, on 
research data 

services (RDS). 
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10 services 

8 services 

8 services 

8 services 

7 services 

6 services 

6 services 

6 services 

6 services 

2 services 

Expert criterion: 

DOAR criterion: 

6 services 

5 services 

4 services 

3 services 
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