-

View metadata, citation and similar papers at core.ac.uk brought to you by i CORE

provided by Explore Bristol Research

-% University of
OPEN (o) ACCESS BRISTOL

Kyle, J. G. (2012). D7.1 REACH112: REsponding to All Citizens Needing
Help: Project Evaluation. Brussels EC IST Programme.

Link to publication record in Explore Bristol Research
PDF-document

University of Bristol - Explore Bristol Research
General rights

This document is made available in accordance with publisher policies. Please cite only the published
version using the reference above. Full terms of use are available:
http://www.bristol.ac.uk/pure/about/ebr-terms.html

Take down policy

Explore Bristol Research isadigital archive and the intention is that deposited content should not be
removed. However, if you believe that this version of the work breaches copyright law please contact
open-access@bristol.ac.uk and include the following information in your message:

* Your contact details
* Bibliographic details for the item, including a URL
» An outline of the nature of the complaint

On receipt of your message the Open Access Team will immediately investigate your claim, make an
initial judgement of the validity of the claim and, where appropriate, withdraw the item in question
from public view.


https://core.ac.uk/display/29026677?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1
http://research-information.bristol.ac.uk/en/publications/d71-reach112(f51d220c-8657-4dba-a5cd-99b8711a2756).html
http://research-information.bristol.ac.uk/en/publications/d71-reach112(f51d220c-8657-4dba-a5cd-99b8711a2756).html

Total Conversation & 112 for all

— Cipgme—

REACH112

REsponding to All Citizens Needing Help

Project Evaluation

Project Acronym REACHI112

Grant Agreement Number 238940

Project Title REACH] 12 REsponding to All Citizens
Needing Help

Deliverable Number D7.1

Version 1.6

Revision 5

Due date of deliverable (month) MONTH 36 (30/06/2012)

Actual submission date of the deliverable 28/09/2012

(dd/mm/yyyy)

Start date of project (dd/mm/yyyy) 01/07/2009

Duration of the project 36 months

Work Package 7

Task Project evaluation

Leader for this deliverable UB-CDS

Other contributing partners

WebSourd, Omnitor, 4CT, SIS with data
from all partners

Paper prepared

UK

Name of author

Jim Kyle

Some contribution from Sophie Dalle-
Nazebi, Gunnar Hellstrom, Alexander
Bousema, Mike Panayides, Iratxe Gomex
Susaeta

Reviewer for the Deliverable

Gunnar Hellstrom

Deliverable D7.1 vi.6a




Total Conversation & 112 for all

_ cip:

Project co-funded by the ICT Policy Support Programme

DISSEMINATION LEVEL

PU | Public

CO | Confidential, only for members of the consortium (including the Commission Services)

REVISION HISTORY

Revision Date Author Organisation Description
0.3 21/05/2012  Jim Kyle, UoB CDS Initial draft
Chris Coleman|

1.0 21/09/2012  Jim Kyle UoB CDS Absorbing partner contributions

1.1 21/09/2012  [Jim Kyle Kyle| UoB, CDS More substantial — accepting new contributions from
partners in case studies and user trials

1.3 26/09/2012  Jim Kyle UoB, CDS Clarification in all sections — new data supplied by
partners

1.5 28/09/2012 Jim Kyle UoB, CDS Completed sections and ready for reviewing

1.6 28/09/2012  Jim Kyle UoB, CDS Minor alterations

1.6a 31/10/2012  Jim Kyle UoB, CDS Further alterations as a result of reviewer feedback

PROPRIETARY RIGHTS STATEMENT

This document contains information, which is proprietary to the REACH112 consortium. Neither this document nor the information
contained herein shall be used, duplicated or communicated by any means to any third party, in whole or in parts, except with the prior
written consent of the REACH112 consortium. This restriction legend shall not be altered or obliterated on or from this document.

STATEMENT OF ORIGINALITY

This deliverable contains original unpublished work except where clearly indicated otherwise. Acknowledgement of previously published
material and of the work of others has been made through appropriate citation, quotation or both.

Deliverable D7.1 vi.6a




