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A Study on the Level of Family Support Recognized
by Psychiatric Outpatient Nurses

Misato Konishi"”, Azusa Nakano", Fumiko Tamura' and Hiroko Kondo®
1) Gunma Prefectural College of Health Sciences
2) Gunma University Graduate School of Health Sciences

Purpose: To clarify the level and content of nurses’ support for the families of psychiatric outpatients from the
perspective of the nurses.

Methods: A questionnaire survey was conducted on 1204 head nurses of psychiatric outpatients nationwide. For the
degree of family support, a five-level scale was used, with responses ranging from “full” to “not full.” The degree of
fullness was divided into two groups (full and non-full groups), and for each survey item, the difference between the two
groups was analyzed by the X test.

Results: There were 234 valid responses, 20.3% in the full group and 45.0% in the non-full group. Among the 18 items
of support, 9 items were frequently performed by the full group (p<<0.001 to p<<0.017). In addition, compared with the
non-full group, the full group indicated that their facilities have “a dedicated place for support” (p=0.001) and “a place
for families to gather” (p=0.037).

Conclusion: In order to improve family support, it is necessary to set up an outpatient environment such as a support

locations.

Keywords: psychiatric outpatient, family support, degree of support, outpatient nurse



