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ABSTRACT

Intimate partner violence (IPV) is a public health problem of epidemic proportion; the only
known effective health care intervention is routine screening for IPV exposure. Despite
professional guidelines for routine screening, this intervention has been poorly adopted.
Expansion of screening efforts to the community pharmacy setting provides an opportunity to
have a substantial impact on the health, well-being of pharmacy patients. This investigation is
the first to examine IPV screening related to the pharmacy environment. An existing measure of
physicians’ readiness to manage I[PV (PREMIS) was adapted for the community pharmacy
environment and validated in a national random sample of practicing community pharmacists.
Additionally, a study of female pharmacy consumers was conducted to examine the acceptability
of IPV screening in pharmacies. Results indicate that community pharmacists have minimal
exposure to IPV education/training. While respondents expressed concern regarding training and
time, they indicated that participation in screening may be valuable to patient health and as a
relative advantage for their pharmacies. Female pharmacists were more likely to report intent to
screen targeted patients for IPV. Consumers agreed that IPV screening is important for health
care providers to do, but were uncertain as to whether pharmacists specifically should engage in
screening. Comments indicated that consumers are unaware that pharmacists are trained in
patient communication/counseling, suggesting a need for recognition of the skills and

capabilities of community pharmacists. The potential for expanding IPV screening to



community pharmacies should be prioritized among future studies of methods to address the

public health problem of IPV.
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1. INTRODUCTION

Interpersonal Violence: a Significant Public Health Problem

Intimate partner violence (IPV), also known as domestic violence, is a public health
problem of epidemic proportion in the United States, impacting more than 12 million people
each year (Black et al., 2011). According to the National Intimate Partner and Sexual Violence
Survey, 35.6% of women and 28.5% of men are physically assaulted, sexually assaulted, or
stalked by an intimate partner in their lifetime (Black et al., 2011). Annually, there are 4,741,000
physical assaults, 686,000 rapes, and 3,353,000 stalking victimizations of women and 5,365,000
physical assaults, and 519,000 stalking victimizations of men by intimate partners (Black et al.,
2011). Intimate partner violence can negatively impact the health and well-being of the victim
by causing injury or worsening health conditions. Physical injuries can be as minor as cuts and
scrapes or as serious as broken bones, brain injuries, organ damage, and even death (Tjaden &
Thoennes, 2000). Victims of IPV experience exacerbation of chronic diseases due to stress and
poor health behaviors (Crofford, 2007; Balousek, Plane, & Fleming, 2007; Humphreys & Lee,
2009), report pain more frequently, and use prescription pain medications more than those who
are not exposed to IPV (Bonomi, Anderson, Rivara, & Thompson, 2009). Both health care
utilization and health care costs are higher for women experiencing IPV, with IPV contributing
to an increased use of both primary and emergency care (Crofford, 2007). Women exposed to

IPV have health care costs that are approximately 60% higher than women not experiencing



abuse (Ulrich et al., 2003). According to the Centers for Disease Control and Prevention (CDC),
IPV cost $8.3 billion annually when the economic impact was last updated in 2003 (National
Center for Injury Prevention and Control, 2003). The harm of IPV extends beyond the
immediate victim. For example, children of mothers exposed to IPV have increased health care
utilization and costs (Rivara et al., 2007b), and are at a greatly increased risk for child abuse
(Cannon, Bonomi, Anderson, & Rivara, 2009; Parkinson, Adams, & Emerling, 2001).

Due to the high prevalence of this serious health threat, Healthy People 2020 has multiple
objectives to reduce the rate of physical and sexual assault by intimate partners in the United
States (U.S.Department of Health and Human Services & U.S., 11 A.D.). These goals are in the
focus area of Injury and Violence Prevention (IVP). Table 1 includes the Healthy People 2020
goals related to intimate partner violence. The inclusion of these objectives in Healthy People

2020 recognizes the importance of interpersonal violence as a social determinant of health.

Table 1. Healthy People 2020 Goals Related to Intimate Partner Violence

IVP-39 Reduce violence by current or former intimate partners
IVP-39.1 Reduce physical violence by current or former intimate partners
IVP-39.2 Reduce sexual violence by current or former intimate partners
IVP-39.3 Reduce psychological abuse by current or former intimate partners
IVP-39.4 Reduce stalking by current or former intimate partners

IVP-40 Reduce sexual violence
IVP-40.1 Reduce rape or attempted rape
IVP-40.2 Reduce abusive sexual contact other than rape or attempted rape
IVP-40.3 Reduce non-contact sexual abuse

IVVP-42 Reduce children’s exposure to violence

Note: Adapted from “Healthy People 2020, by U.S. Department of Health and Human Services
Office of Disease Prevention and Health Promotion, 2011. Available at

www.healthypeople.gov/2020/topicsobjectives2020/objectiveslist.aspx?topicld=24. Accessed November
18, 2011.




Definitions of Interpersonal Violence

When discussing interpersonal violence it is important to be clear about how IPV is
defined. The World Health Organization’s (WHO) World Report on Violence and Health
defines intimate partner violence as behavior within an intimate relationship that causes physical,
sexual or psychological harm, including acts of physical aggression, sexual coercion,
psychological abuse, and controlling behaviors (Garcia-Moreno, 2002b). This definition is
widely used and has been operationalized in various ways. The CDC issued Intimate Partner
Violence Surveillance: Uniform Definitions and Recommended Data Elements for IPV and
provided clarity regarding the behavioral manifestation of IPV (Saltzman, Fanslow, McMahon,
& Shelley, 1999). The CDC defined physical violence as:

The intentional use of physical force with the potential for causing death, disability,

injury, or harm. Physical violence includes, but is not limited to: scratching, pushing,

shoving, throwing, grabbing, biting, choking, shaking, poking, hair-pulling, slapping,
punching, hitting, burning, use of a weapon (gun, knife or other object), and use of
restraints or one’s body, size or strength against another person. Physical violence also
includes coercing other people to commit any of the above acts (Saltzman, Fanslow,

McMahon, & Shelley, 1999, p. 11-12).

WHO utilizes the social ecology model (see Figure 1) to frame the problem of
interpersonal violence (Heise, 1998). This model organizes risk factors into individual,
relationship, community, and societal levels of influence. The model provides a framework to
investigate the complex relationships among the factors that are involved in IPV and can assist in
developing effective prevention and intervention efforts. The social ecology model supports a

comprehensive public health approach to IPV, emphasizing the need for policies and programs



across many settings. Primary, secondary, and tertiary prevention strategies for IPV can be
guided by the model. The health care system response can have impact on factors influencing all

four levels in the model.

Figure 1. The Social Ecology Model of Interpersonal Violence

Society
(Macrosystem)

Community
(Exosystem)

Relationship
(Microsystem)

Individual
(Personal
History)

Figure 1. The social ecology model of interpersonal violence utilized to guide IPV work by
WHO. Adapted from “Violence against Women: An Integrated Ecological Framework,” L.L.
Heise, 1998, Violence Against Women, 4(3), p.263. Copyright 1998 by Sage Publications.

IPV Prevention and Intervention Efforts

There are multiple methods by which IPV can be prevented or by which interventions can
reduce the impact of the IPV. The health care system has always been actively engaged in
intervening to reduce the impact of injuries that have resulted from IPV by providing medical
treatment for injuries. However, medical treatment of this nature is an intervention that only
treats the physical injuries and does not serve as a preventive measure that could reduce the
future impact of violence. Efforts to prevent IPV and to reduce the future impact of IPV require
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intervention of a different nature. Screening for IPV has been proposed as the most effective
method to prevent and reduce the impact of IPV in the future (McFarlane, Soeken, & Wiist,
2000).

Screening, identifying, and referring patients exposed to IPV presents an opportunity to
prevent further physical injuries and positively impact both the physical and mental health of
patients. Routine and regular screenings by skilled health care providers has been shown to
significantly increase the identification of IPV (McFarlane, Christoffel, Bateman, Miller, &
Bullock, 1991; McFarlane, Parker, Soeken, & Bullock, 1992; Sisley, Jacobs, Poole, Campbell, &
Esposito, 1999). A number of studies have demonstrated that IPV case identification increases if
structured protocols are implemented. These can include chart prompts (Olson et al., 1996),
additions to health history forms, and targeted documentation protocols (McLeer, Anwar,
Herman, & Maquiling, 1989; Coker, Bethea, Smith, Fadden, & Brandt, 2002). An investigation
in a family medicine practice found that IPV screening increased documentation and referrals by
increasing IPV positive women’s intention to disclose the exposure (Zeitler et al., 2006a). A
review of IPV interventions found that there was no difference among intensive counseling
interventions and simple screening and referral (McFarlane et al., 2000). These authors
concluded that abuse screening itself may be the most effective intervention (McFarlane et al.,
2000). Studies have found that women support IPV screening and believe health care providers
are the most appropriate person to ask them about IPV (Zeitler et al., 2006b; Zeitler et al.,
2006a). A survey by Brendtro and Bowker (1989) of self-identified abused women who had
successfully ended the violence found that the majority had sought help from health
professionals, a higher proportion than from any other source of help (Brendtro M & Bowker L,

1989). Evidence suggests that some IPV victims will seek services if provided referral materials



(Leserman & Drossman, 2007) and several studies have demonstrated a significant increase in
safety behaviors and a decrease in violence after screening and referral of individuals identified
as IPV exposed (McFarlane, Groff, O'Brien, & Watson, 2006; Krasnoff & Moscati, 2002;
McFarlane, Groff, O'Brien, & Watson, 2005; McFarlane, Parker, Soeken, Silva, & Reel, 1998;
McFarlane et al., 2000). However, it is clear that screening needs to be routine as research has
shown that most victims who seek help report being screening multiple times before accessing
services (Ambuel, Hamberger, & Lahti, 1996).

The benefits of screening extend beyond the immediate patient. The American Academy
of Pediatrics recommendation states that “intervening on behalf of battered women may be one
of the most effective means of preventing child abuse” (American Academy of Pediatrics, 1998).
Given that IPV patients see a greater number of health care providers and use health services at a
higher rate compared to non-abused women (Koss, Koss, & Woodruff, 1991; Bonomi et al.,
2009), universal screening in health care settings has the potential to identify larger numbers of

IPV exposed patients.

Health Care System Response to IPV

Screening Recommendations

The health care system has recognized the seriousness of IPV and has been actively
recommending screening for over two decades. Because of the seriousness of this health threat,
nearly every national health care organization and professional group has called for routine
screening of IPV in health care settings. This began with U.S. Surgeon General C. Everett Koop
who declared IPV a public health crisis (Koop & Lundberg, 1992). In 1992 the American

Medical Association issued Diagnostic and Treatment Guidelines on Domestic Violence



(American Medical Association, 1992), which declared that domestic violence was sufficiently
prevalent to justify routine screening of all women patients. Most other professional associations
have issued treatment guidelines to screen patients for IPV. The American College of Obstetrics
and Gynecology (ACOG) issued a technical bulletin in 1995 recommending screening of all
patients (American College of Obstetricians and Gynecologists, 1995). ACOG has repeated this
recommendation and published screening tools for use in practice (ACOG, 2010). Other
professional associations including the American Nurses’ Association (American Nurses'
Association, 1992), the American Academy of Pediatrics (American Academy of Pediatrics,
1998), the American Academy of Family Practice (American Academy of Family Practice,
1994), and the American College of Emergency Physicians (American College of Emergency
Physicians, 1995) have issued similar recommendations. In 2004 the Joint Commission first
added standards for how hospitals must respond to victims of domestic abuse, neglect, and
exploitation. In 2009 these standards were updated. Standard PC.01.02.09 states “The
[organization, critical access hospital, hospital, practice] assesses the [patient/resident] who may
be a victim of possible abuse and neglect” (Joint Commission, 2011b). This standard is
applicable to all types of care facilities that the Joint Commission accredits. Performance
elements include having criteria to identify individuals who may be victims, to assist with
referrals of victims, maintenance of a list of public and private agencies that can provide
assessment and care, staff education, screen at intake, and report cases internally and externally
as appropriate (Joint Commission, 2011a).

In a 2004 statement the United States Preventive Services Task Force (USPSTF) found
insufficient evidence to recommend for or against routine screening for IPV (U.S.Preventive

Services Task Force, 2004). This was primarily due to the lack of a validated instrument and the



lack of long-term follow-up of individuals screened to document reductions in exposure to IPV
after screening. In 2004 the Institute of Medicine (IOM) released a review, Advancing the
Federal Research Agenda on Violence Against Women, which called for improved data and
research infrastructure to address these challenges (Institute of Medicine, 2004). New research
has been published since the 2004 USPSTF recommendation. For example, standardized
assessment tools have been developed and found to be reliable and valid (Chen, Rovi, Vega,
Jacobs, & Johnson, 2005; Wathen & Macmillan, 2008; Weiss, Ernst, Cham, & Nick, 2003). In
July 2011 the 10OM released the report Clinical Preventive Services for Women: Closing the Gaps
(Institute of Medicine, 2011). In this document, IOM reviewed the previous recommendation by
the USPSTF and reported that there is now sufficient evidence to move forward with a
recommendation that screening and counseling be a routine part of preventive care for women
(Institute of Medicine, 2011). Recommendation 7 states:
The committee recommends for consideration as a preventive service for women:
screening and counseling for interpersonal and domestic violence. Screening and
counseling involve elicitation of information from women and adolescents about current
and past violence and abuse in a culturally sensitive and supportive manner to address
current health concerns about safety and other current or future health problems.
(Institute of Medicine, 2011, p. 107)
Failure to Adopt IPV Screening
While the guidance and standards of care call for routine screening, and universal
screening is widely promoted, most investigations have found that screening is poorly adopted
and implemented in practice. Studies have shown that IPV screening rates differ according to

the specialty of the provider. For example, the estimated prevalence of screening by primary



care and emergency room settings ranges from 1.5-30% (Plichta, 2004; Coker et al., 2002;
Daugherty & Houry, 2008; McGrath, Hogan, & Peipert, 1998). Women'’s health specialists have
placed the most emphasis on screening; however, screening by obstetrician-gynecologists is only
slightly better, ranging from 10-39% (Bunn, Higa, Parker, & Kaneshiro, 2009; O'Reilly, Beale,
& Gillies, 2010). Studies consistently show that the majority of health care providers are not
following professional recommendations for universal screening (Bunn et al., 2009). In
pediatrics, a study found that only 4.2% of practices had protocols in place despite specific
policy statements and guidelines regarding IPV screening from the American Academy of
Pediatrics (Wright, Wright, & Isaac, 1997). Research shows that health care workers identify far
fewer cases than are described by surveys or police (Cann, Withnell, Shakespeare, Doll, &
Thomas, 2001), despite the fact that most victims have sought medical help (Fishman, Bonomi,
Anderson, Reid, & Rivara, 2010). One study demonstrated that even victims presenting with
acute injuries from 1PV were treated without inquiry about IPV exposure (McGrath et al., 1998).
The lack of effective adoption and implementation of IPV screening is not altogether
surprising. There is ample evidence that practice guidelines alone do not adequately motivate
adoption and implementation of practice change (Dearing, 2009; Lomas, 1991). Despite this,
consensus statements, policy statements, and practice guidelines are frequently produced with
the assumption that practice change to reflect the guidelines will occur. It is likely that this
assumption is what leads to poor dissemination, as this assumption leads to a lack of attention to
the attributes of the new intervention and practice activity, provider knowledge and attitudes
about the area under review, and system barriers in the intervention development and
implementation (Dearing, 2009). This assumption can also lead to failures in communication of

the intervention. These dissemination failures occur even with large, national campaigns (Kerner



et al., 2005). These failures have led to a call for increased use of theory in the design of
guidelines with the expectation that this will result in interventions that are more rigorously and
carefully developed. Increased attention to intervention attributes and other factors related to
implementation and dissemination will hopefully improve the success rate of adoption and
implementation (Dearing, Greene, Stewart, & Williams, 2011; Davies, Walker, & Grimshaw,
2010). The lack of theory in the development of IPV screening recommendations and guidelines
for most health care professions may be one of the reasons that screening, the only known
effective health care intervention for IPV prevention, has been so poorly adopted. These
findings indicate that theory-driven development of future IPV screening programs is needed to

prevent continued failure at the adoption and implementation stages.

Pharmacy and IPV

As described above, IPV screening has not been widely implemented, despite the
recommendations and treatment guidelines in multiple areas of health care and reports of
patients’ acceptance of screening. Clearly, additional methods to achieve routine screening are
needed. To date, pharmacists have not been considered as a part of the effort to address IPV.
This is a serious deficit as pharmacists are trusted members of the health care team with whom
individuals may have the most accessible and frequent contact. Including community
pharmacists in this public health effort could be one of the most effective mechanisms to address
this health care challenge.

Given the lack of research in this area, it is unclear why pharmacies and pharmacists have
not been engaged in this effort. Potential reasons for the lack of pharmacy involvement may

include pharmacists’ lack of awareness of the prevalence of IPV, lack of knowledge of the
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effectiveness of routine screening, lack of training in this area, and logistical barriers to screening
in the pharmacy setting. The only study that has examined this issue indicates that pharmacists
reported receiving no training on domestic abuse intervention, did not feel adequately prepared
to intervene, and were divided based on when they completed their education on whether they
believed this was an important activity for pharmacists to engage in (Ford & Murphy, 1996).
However, this study was conducted nearly 15 years ago. Over the past fifteen years many factors
have changed. First, there has been a significant increase in the public health effort related to
IPV. More importantly however, is the change that has taken place in pharmacy practice. The
practice of pharmacy care has evolved to include a significant public health focus (ASHP
Council on Pharmacy Practice, 2008; Babb & Babb, 2003; Calis KA et al., 2004; Calis et al.,
2004; Calis et al., 2004). Pharmacists are now actively engaged in public health initiatives such
as the provision of vaccinations (Grabenstein, Guess, Hartzema, Koch, & Konrad, 2001).
Pharmacists counsel patients regarding smoking cessation, diabetes management, and offer other
health promotion services (Dent, Harris, & Noonan, 2009; Fuller et al., 2007; Doucette, Witry,
Farris, & McDonough, 2009; Mehuys et al., 2011). Patients have embraced this role for
pharmacists and pharmacists have continued to expand public health activities (Hogue,
Grabenstein, Foster, & Rothholz, 2006). There is evidence to suggest that this expansion can be
an effective method of addressing public health challenges. For example, several studies have
found that pharmacy-based vaccination programs were more cost-effective compared to
traditional medical clinics and had a positive impact on immunization rates in populations that
had not previously been receiving immunizations (Prosser et al., 2008; Grabenstein et al., 2001;

Grabenstein, Guess, Hartzema, Koch, & Konrad, 2002; Steyer, Ragucci, Pearson, & Mainous,
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I11, 2004). These findings indicate that community pharmacies can be effective settings to
positively impact the health status of a community.

While other members of the health care team have developed significant efforts related to
IPV interventions, nearly no further work related to pharmacists is evident in the literature.
Currently, there is no recommendation regarding involvement of pharmacists in care related to
IPV. However, community pharmacists serve as an important part of the health care team and
are likely seeing these patients. Given that IPV negatively impacts health behaviors, including
medication compliance (Lopez, Jones, Villar-Loubet, Arheart, & Weiss, 2010; McFarlane et al.,
2010), awareness of and participation in reducing the impact of IPV provides community
pharmacists with an opportunity to positively impact the health and well-being of their patients.
Pharmacists are uniquely positioned to play a pivotal role in health care screenings and patient
education. Just as community pharmacists have participated in other public health initiatives and
women's health programs, they may be an efficient and effective mechanism to widen the net of
IPV screening programs.

Studies have demonstrated that patients support universal screening in the health care
environment. However, no research regarding perceptions of IPV screening in the pharmacy
environment has been conducted. Expanding screening to another setting without evaluation and
planning to understand why it has not been efficiently and effectively adopted in other health
care settings is unwise and a potential waste of resources. Understanding factors such as
pharmacist and consumer perspectives on IPV screening in the community pharmacy
environment are important in determining if it is acceptable and feasible to expand IPV screening
to community pharmacies. To evaluate these issues thoroughly a theoretically-based planning

model is needed.
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Improving IPV Screening Through the Use of a Planning Model

Health Promotion Planning Model: PRECEDE-PROCEED

Thorough planning could shed light on how to effectively develop and implement IPV
screening. Green and Kreuter developed a model for planning and implementing effective health
promotion efforts (Green & Kreuter, 2005). This model, the PRECEDE-PROCEED model, is a
multidimensional framework for developing effective health promotion interventions to attempt
to improve the health and well-being of a population. It is a useful planning process that guides
the assessment of factors necessary for a successful program. In the area of interest in the
current project, IPV screening, PRECEDE-PROCEED may be useful in understanding the
factors that may be causing poor adoption of IPV screening in the health care environment and
could shed light on factors that serve to facilitate and hinder IPV screening in the community
pharmacy environment. It is important to note that the PRECEDE-PROCEED model is an
organizing model that guides the use of other theories to conduct the various steps of assessment.

The PRECEDE acronym stand for Predisposing, Reinforcing, Enabling constructs in
Educational Diagnosis and Evaluation. The PROCEED acronym stands for Policy, Regulatory,
Organizational Constructs in Educational and Environmental Development. The original
framework was developed by Green and colleagues and included only the PRECEDE factors
(Green, Kreuter, Deeds, & Partridge, 1980). The motivation for the development of the model
was that a clear evaluation and diagnosis of societal needs should be made prior to the
development and implementation of an educational intervention. The PRECEDE components
systematically examine factors necessary to identify a need and what factors are critical to the

development of an effective intervention.
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The PROCEED components (policy, regulatory, and organizational constructs in
educational and environmental development) were added to the framework in 1991 (Green &
Kreuter, 1991). The additions were made to adequately represent the importance of
environmental factors as health determinants. PRECEDE-PROCEED was revised in 2005 to
include a genetic component (Green & Kreuter, 2005). Figure 2 includes the complete model.
Since the inception of the model, respect for the people and the context has been the most
important underlying principle of the PRECEDE-PROCEED model. This means that
participation by the relevant community, individuals, or groups that are impacted by the area of

focus in the planning, programming, and evaluation of any intervention is critical.

Figure 2. The PRECEDE-PROCEED Model

Phase 4 Phase 3 Phase 2 Phase 1
Administrative & Educational & Epidemiological Social
policy assesssment ecological assessment assessment

and intervention assessment
alignment N
r N
Predisposing Genetics
Educational t \I :
Strategies
7'y Reinforcing Behavior
- 3 — : : Health || Quality
Olicy regu ation s / . of Life
organization
Enabling .| Environment
Phase 5 Phase 6 Phase 7 Phase 8
Implementation Process Impact Outcome
evaluation evaluation evaluation

Figure 2. The PRECEDE-PROCEED Model. Adapted from Green, L.W. & Kreuter, M.W.
(2005). A Framework for Planning. In Health Program Planning (pp 1-23). New York:
McGraw-Hill , p.10. Copyright 2005 by McGraw-Hill.
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In the first phase of the model a social assessment is conducted. This process assesses
the desires of the target population regarding indicators of quality of life. In the second phase an
epidemiological assessment is conducted. This assessment identifies specific health goals or
problems that are relevant to quality of life for the target population. EXxisting health data is
usually employed in this assessment to identify indicators of morbidity and mortality, risk
factors, incidence, prevalence, distribution, and intensity, among other factors. The
epidemiological assessment clarifies the rationale for the distribution of resources to particular
problems. The epidemiological assessment also identifies the genetic, behavioral, and
environmental determinants of health related to the area of focus. Phase three of the model is an
educational and ecological assessment. Potential ecological causal factors are organized into
three broad groupings — predisposing, reinforcing, and enabling factors. Predisposing factors can
include knowledge, attitudes, beliefs, values, and perceptions. These may either facilitate or
hinder implementation of change in the target area. Reinforcing factors include attitudes and
behavior of health and other personnel, peers, parents, employers, and others. These factors
represent the methods by which the individual will receive reward and feedback for adopting a
behavior. Reinforcing factors may result in encouraging or discouraging the continuation of a
behavior. Enabling factors include the availability of resources, accessibility, referrals, and
skills. Green and Kreuter refer to them as “vehicles or barriers” (Green & Kreuter, 2005).
Enabling factors are usually created by the social system. Examples include having health
insurance or the training to do a specific behavior. Together the factors evaluated in phase three
involve identifying the factors that have a direct impact on the behavioral or environmental
targets that were identified in phases one and two. These provide guidance as to what the most

important areas are to address in intervention development. Importantly, the PRECEDE-
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PROCEED model provides guidance to utilize specific theories in each of the phases of
assessment.

Once phases one, two, and three are completed the process of developing and aligning an
intervention begins. This is done in tandem with an assessment of the administrative and policy
issues related to the targeted area in phase four. In phase five the intervention is implemented.
Phase six consists of a process evaluation that examines the fidelity to the intervention in the
implementation. Phase seven examines the impact of the intervention and phase eight is an

evaluation of the outcome of the intervention.

The PRECEDE-PROCEED model has been used for over thirty years in health program
planning and evaluation. Over the years the model has been well validated as a useful tool that
results in improved programming and resulting outcomes. The model has guided programs from
small, local activities to multinational studies and has been the guiding model for rigorously
evaluated field trials. The authors of the model emphasize that there are four “hallmarks” of the
model. These include (1) flexibility and scalability, (2) evidence-based process and evaluability,
(3) focus on the principle of participation, and (4) process for adapting evidence-based best

practices to a target population (Green & Kreuter, 2005).

The PRECEDE-PROCEED model provides an excellent foundation to examine the
potential role community pharmacists could have in IPV screening. While it is clear that the
U.S. health agenda includes a focus on reducing the impact of IPV on health and quality of life,
additional investigation is needed before screening in community pharmacies is implemented.
There are two critical reasons for need of further investigation in this area. First, it is clear that
IPV screening recommendations and guidelines in other health care professions have not been

successfully implemented and disseminated at the level expected and needed. Second, expansion
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of IPV screening into the community pharmacy environment would be a complex change to the
current IPV screening programs. The community pharmacy environment has great potential to
overcome some of the barriers of the physician’s office environment, such as availability and
cost to the patient. However, this environment has unique challenges related to lack of privacy
with patients, different provider training models, and uncertainty as to how to address IPV
disclosure. Given these two concerns of poor adoption of IPV screening in other health care
professions and the unique challenges of the pharmacy environment, additional investigation is
warranted to guide any potential guidelines and screening programs in the pharmacy
environment. This planning model is a useful method to organize the research that would assist
in developing an effective intervention. Given this focus on the developmental stage of IPV
screening in the pharmacy environment, this project focuses on the PRECEDE components of
this model. The data and insight gathered from the PRECEDE components are needed before
the PROCEED activities of intervention development, implementation, and evaluation can be
conducted.
Theoretical Terminology

In order to be clear about the use of terminology regarding theories, specific language
will be utilized. PRECEDE-PROCEED is often called a model, a theory, and a framework.
Early in the development of PRECEDE, the authors referred to it only as a framework. A theory
is a set of interrelated constructs that can predict and explain an outcome. They pointed out that
the primary purpose of PRECEDE was not to explain and predict phenomena, but rather to
organize constructs and variables to conduct a systematic planning process. However, as
researchers adopted, implemented, and validated PRECEDE, it was more frequently considered a

model or theory. The use of the term theory to describe PRECEDE-PROCEED comes from the
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idea that it is the set of constructs utilized to develop a logic model for a health promotion
intervention. A logic model details the constructs that explain how a program impacts an
outcome. As such, the logic model is the program theory and thus, PRECEDE-PROCEED is
often labeled a theory. PRECEDE-PROCEED provides guidance as to what theories can be
employed at the various steps to assess each of the components or steps of PRECEDE-
PROCEED. Thus, PRECEDE-PROCEED could be considered a theory that also guides the use
of additional theories (Lawrence W.Green, 2011; Green & Kreuter, 2005).

In order to reduce confusion, the term model is used in this project when discussing
PRECEDE-PROCEED. The various theories that are utilized in conducting the assessments in
each step of the PRECEDE-PROCEED model are termed theories. Further justification for this
is provided by the authors of PRECEDE-PROCEED whom now utilize the term model to
describe PRECEDE-PROCEED (Green & Kreuter, 2005). For these reasons, the language of
model will be used when discussing PRECEDE-PROCEED and theories when presenting the

theories utilized through the guidance of the PRECEDE-PROCEED model.

Purpose

IPV is a public health problem of epidemic proportions. The best available health care
intervention is routine screening of patients for exposure to IPV; however, IPV screening has not
been widely adopted and implemented. Additional venues for screening warrant investigation.
The purpose of this study is to investigate the potential role of community pharmacies in the
public health initiative to reduce the impact of interpersonal violence by significantly increasing
screening and referral of victims of interpersonal violence. To examine this possibility, this

proposal will utilize the PRECEDE-PROCEED model to guide the assessment of factors that
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may predispose, reinforce, or enable IPV screening in the community pharmacy setting.
Specifically, this study will:

1. Investigate community pharmacists’ readiness to participate in IPV screening, including
examining training, knowledge, attitudes, behaviors, and intentions related to IPV
screening by developing and testing an instrument adapted from an existing instrument
named the PREMIS (Physician Readiness to Manage Intimate Partner Violence Survey)
tool.

2. Examine potential demographic differences in intention to conduct IPV screening among
pharmacists.

3. Examine perceptions of the characteristics of the IPV screening innovation in community
pharmacies.

4. Examine female consumer’s attitudes and preferences for [PV screening in community
pharmacies.

The results of this study will assist in determining whether community pharmacies are an
appropriate place to conduct IPV screening, and if so, will provide tools and data to inform the
development of screening programs that will be effectively and efficiently adopted for

dissemination.
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2. BACKGROUND

Employing PRECEDE-PROCEED in Planning IPV Screening in Community Pharmacies

Interpersonal violence is a problem of epidemic proportion in the United States. The
health care system has the opportunity and responsibility to assist in ameliorating the negative
health impact of this epidemic. The most effective method available to do this is routine and
regular screening of patients for IPV exposure. This intervention has not been widely adopted
and implemented. Consideration of additional opportunities for screening is one potential way to
reduce the impact of IPV. A thorough planning process should be conducted before expansion
of IPV screening is recommended in order to improve the likelihood that a positive, successful
intervention can be developed and implemented. As discussed in Chapter 1, the PRECEDE-
PROCEED planning model is a useful tool in developing and implementing health programs.
The model has been used extensively over several decades. In this project assessment of factors
associated with IPV and IPV screening are the focus of the various assessment phases in the

PRECEDE-PROCEDE model.

Phase 1: Social Assessment

Phase 1 of the PRECEDE-PROCEED model includes an assessment of the social
environment. One of the hallmarks of the model is participatory research, including community

engagement. In conducting the phase 1 social assessment, understanding the community’s needs
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and interest is key. The national health agenda is established through federal government efforts,
such as the Surgeon General, the Healthy People plans, and reports commissioned from the
Institute of Medicine. Interpersonal violence has been identified as a critical health problem for
many years, indicating that this is an area that the nation has a desire to focus on and address.
National Call for IPV Prevention and Intervention Efforts

Given the high prevalence and significant health harms associated with 1PV, many health
care groups have called for action related to this public health problem. Nearly every national
health care organization and professional group has called for routine screening of IPV in health
care settings. As described in chapter one, treatment guidelines have been issued from groups
such as the American Medical Association, the American College of Obstetrics and Gynecology
(American College of Obstetricians and Gynecologists, 1995), and the American Academy of
Pediatrics (American Academy of Pediatrics, 1998), among others. The U.S. Surgeon General
accepted the recommendations of the Institute of Medicine in 2011 to include screening and
counseling as a routine part of preventive care for women (Institute of Medicine, 2011).

These recommendations have been made with the intention to reduce the negative health
impact of IPV before physical injuries result by assisting individuals with the process of getting
away from a partner who is harming them. Women who have experienced IPV see a greater
number of health care providers and use health services at a higher rate compared to non-abused
women (Koss et al., 1991; Bonomi et al., 2009). This increased health care utilization rate
makes universal screening in the health care environment one of the most promising methods of
identifying and assisting a large numbers of IPV exposed patients. Screening has been shown to
be effective at reducing the harm associated with IPV. Routine and regular screenings by skilled

health care providers has been shown to significantly increase the identification of IPV
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(McFarlane et al., 1991; McFarlane et al., 1992; Sisley et al., 1999). Having an IPV screening
program that documents and refers IPV positive women in a family medicine setting has been
shown to increase IPV positive women’s intention to disclose exposure (Zeitler et al., 2006a).
Importantly, surveys of women who have disclosed IPV exposure found that the majority who
had successfully ended the violence had sought help from health professionals. These women
reported health care professionals as their number one source of help, even greater than the
police and the legal system (Brendtro M & Bowker L, 1989). This finding is not surprising
given that several studies have demonstrated a significant decrease in violence and a significant
increase in safety behaviors after screening and referral of individuals identified as IPV exposed
(McFarlane et al., 2006; Krasnoff & Moscati, 2002; McFarlane et al., 2005; McFarlane et al.,
1998; McFarlane et al., 2000). IPV screening and referral programs were found to be at least as
effective as intensive counseling interventions in a review by McFarlane and colleagues
(McFarlane et al., 2000). These authors concluded that abuse screening itself may be the most
effective intervention (McFarlane et al., 2000).

The social assessment conducted as phase one of the PRECEDE-PROCEED model
indicates that the national health community desires to reduce the harms associated with IPV. It
is further clear that the most effective method for improving the health and well-being of those
exposed to IPV is to conduct routine screening for IPV. The PRECEDE-PROCEED model
recommends that if community-established goals and objectives are clear, then phase two,

epidemiological assessment is the next step in planning an effective intervention.
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Phase 2: Epidemiological Assessment

Phase two of the PRECEDE/PROCEED model gathers the epidemiological data related
to the health area of interest. These data are important to be clear about the etiology of the area
of interest. Epidemiological data provides the evidence to set priorities and objectives in health
program planning. The epidemiology of interpersonal violence indicates that it is a highly
prevalent exposure that has a substantial negative health impact. An additional component of the
epidemiology is the penetration rate of the main intervention for IPV exposure, IPV screening.
Epidemiology of Interpersonal Violence
Data Sources

Interpersonal violence is one of the most widespread public health problems in the United
States. Ongoing surveillance of IPV has not been routinely conducted, however a number of
studies and national surveys have been completed to estimate the prevalence of IPV. The
National Intimate Partner and Sexual Violence Survey (NISVS) is a new survey that is being
utilized to track progress on the Healthy People 2020 IPV objectives. The NISVS was launched
in 2010 and was developed and fielded with support from the National Institute of Justice and the
Department of Defense. The goals of the survey are to describe the prevalence and
characteristics of IPV, to understand who is most likely to experience this kind of violence, to
examine the patterns and impact of IPV experienced by particular types of perpetrators, and to
estimate the health consequences of IPV. The survey was completed as a national random digit
dial phone survey (utilizing both landline and cell phone numbers) in the 50 states and the
District of Columbia in 2010 (Black et al., 2011). The last available national estimates of IPV
were from the National Violence Against Women Survey conducted by the National Institutes of

Justice in 1995-6 (Tjaden & Thoennes, 2000). Other federal data sources for estimates of IPV
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prevalence in the United States include the Behavioral Risk Factor Surveillance System (7 IPV
items), the National Violent Death Reporting System, the National Survey of Family Growth, the
Pregnancy Risk Assessment Monitoring System, and the National Crime Victimization Survey
(Centers for Disease Control and Prevention, 2010).
Prevalence

The 2010 National Intimate Partner and Sexual Violence Survey found that each year
women experience 5.4 million intimate partner related physical assaults and rapes (Black et al.,
2011). This represents 4.6% of women, with an additional 4.7% of men, experiencing intimate
partner physical assaults in the previous 12 months. Stalking is experienced by 2.8% (3.4
million) of U.S. women and 0.5% (519,000) U.S. men each year (Black et al., 2011). Lifetime
exposure rates indicate that at least more than a third of all U.S. women experience IPV at some
point in the lives. The National Intimate Partner and Sexual Violence Survey found that 35.6%
of women, compared to 28.5% of men, reported physical assault, sexual assault, or stalking by an
intimate partner in their lifetime (Black et al., 2011). These rates are higher than previously
reported from the National Violence Against Women Survey in 2000, which found that 25.5% of
women, compared to 7.9% of men, reported physical or sexual assault by an intimate partner in
their lifetime (Tjaden & Thoennes, 2000). A 1998 Commonwealth Fund survey found that 31%
of U.S. women report being physically or sexually abused by a husband or boyfriend at some
point in their lives (Collins, Schoen, & Joseph, 1999). Studies in health care settings have
identified even higher lifetime prevalence rates, as high as 50-55% of women reporting IPV
exposure (Duffy, McGrath, Becker, & Linakis, 1999; Bauer, Rodriguez, Quiroga, & Flores-
Ortiz, 2000; Coker, Smith, McKeown, & King, 2000). Rates are high even in privately insured,

employed women. A study conducted in a large U.S. health maintenance organization of stable
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female members (enrolled for 3 or more years) found a five year prevalence of 14.7% and 44.0%
lifetime prevalence (Thompson et al., 2006).

The impact of IPV is substantial. The National Intimate Partner and Sexual Violence
measured the impact of IPV on victims. IPV-related impacts measured included: being fearful,
concerned for safety, post-traumatic stress disorder (PTSD) symptoms, injury, needed medical
care, needed housing services, needed victim’s advocate services, needed legal services,
contacted a crisis hotline, missed at least one day work/school, contracted a sexually transmitted
disease, or became pregnant. Of female victims, 80.8% reported experiencing at least one of the
measured impacts. While psychological impacts were felt by many (72.2% were fearful, 62.3%
were concerned for their safety, and 62.6% experienced PTSD symptoms), a substantial number
also experienced physical harm. Nearly 42% were injured, 4.3% contracted a sexually
transmitted disease, and 4.8% became pregnant. These high injury rates are troubling. The
National Violence Against Women Survey found that assaults by intimate partners are
significantly more likely to result in injury compared to assaults by another type of perpetrator
(Tjaden & Thoennes, 2000). The lifetime prevalence of needing medical care for IPV-related
injuries is 22.1%, bringing more than 9 million women to a health care provider for IPV-related
injuries in their lifetime (Black et al., 2011). IPV can also be fatal. The Department of Justice
reports that 14% of all homicides in the U.S. are committed by intimate partners. In 2007 2,340
intimate partner homicides were committed and approximately 70% of the victims were women

(U.S.Department of Justice, 2012; 2012).
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Health Impact of IPV

Physical Health

The health impact of IPV is substantial and confers a health risk that is comparable to or
greater than many traditional risk factors such as obesity and smoking. A study conducted in
Victoria, Australia among women aged 18-44 using a burden of disease methodology found that
IPV was directly responsible for 7% of the overall burden of disease. IPV was responsible for
more disease burden than elevated blood pressure, tobacco use, and increased body weight (Vos
et al., 2006). Physical injuries from IPV can be as minor as cuts and scrapes and as serious as
broken bones, gun or knife wounds, organ damage, and even death (Tjaden & Thoennes, 2000).
Lifetime risk of severe injury as a result of IPV has been estimated to be 9% for women, with a
lifetime risk of up to 22% for any type of injury from IPV (Wilt & Olson, 1996). Guth and
Pachter found that 35% of emergency room visits, 50% of all acute injuries, and 21% of all
injured women requiring urgent surgery were the result of partner violence (Guth & Pachter,
2000). By 1989 violence had surpassed falls as the leading cause of injury in women (Grisso et
al., 1999). In addition to acute injury, immediate health impacts also include sexually
transmitted diseases, including HIV infection, pregnancy, and pelvic inflammatory disease.
Pregnant victims are more likely to enter prenatal care late, have pregnancy complications,
preterm births, and low birth-weight births (McFarlane et al., 1992; Bonomi, Anderson, Rivara,
& Thompson, 2007; Cokkinides, Coker, Sanderson, Addy, & Bethea, 1999; Berenson, Wiemann,
Wilkinson, Jones, & Anderson, 1994). Long-term health impacts of IPV exposure include
traumatic brain injury and neurological disorders resulting from injuries, gastrointestinal
disorders, central nervous system disorders, gynecological disorders, and the exacerbation of

chronic medical conditions such as cardiovascular disease, fibromyalgia, and asthma (Crofford,
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2007; Leserman & Drossman, 2007; Drossman, Talley, Leserman, Olden, & Barreiro, 1995;
Drossman, 1997; Breiding, Black, & Ryan, 2008; Corrigan, Wolfe, Mysiw, Jackson, & Bogner,
2003; Coker, Hopenhayn, DeSimone, Bush, & Crofford, 2009; Black et al., 2011). IPV has been
shown to have a negative effect on protective health behaviors such as medication adherence and
continuation of cancer therapies (Alexander R.W. et al., 1998; Lopez et al., 2010; Coker, Bond,
& Pirisi, 2006). Women recognize the health impact of IPV, as victims are more likely to define
their health as “fair” or “poor” and to say that they had needed medical care but did not get it
(Bonomi et al., 2006; Plichta, 2004; Alsaker, Moen, Nortvedt, & Baste, 2006). A recent study
found an association between cervical cancer and IPV, indicating that there may be a wider range
of health harms associated with IPV that have yet to be investigated (Coker et al., 2009).
Mental and Behavioral Health

IPV has a negative impact on mental health as well. Victims of IPV have increased rates
of depression, suicidal behavior, anxiety disorders, post-traumatic stress disorder, sleep
disturbances, substance abuse, and antisocial behavior (Bergman & Ericsson, 1996; Rivara et al.,
2009; Davis, Coker, & Sanderson, 2002; Coker et al., 2002). The negative impact of IPV on
health can also be exacerbated by the perpetrator restricting the victim’s access to health care
services, either completely or through supervising health care visits (Plichta, 2004; Garcia-
Moreno, 2002a). Women with a history of IPV are more likely to engage in negative health
behaviors, with studies indicating that the more severe the violence, the greater the likelihood
that the victim will engage in negative health behaviors. Harmful substance use, such as
smoking, excessive alcohol use, driving while intoxicated, and illegal drug use, is greater in
women exposed to IPV (Bonomi et al., 2006; Plichta, 2004). Victims are also more likely to

engage in risky sexual (i.e., multiple sex partners, unprotected sex) (Coker, 2007) and dietary
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(i.e., vomiting, fasting, overeating) behaviors (Ackard & Neumark-Sztainer, 2002; Baldo &
Baldo, 1996; Baldo, Wallace, & O'Halloran, 1996; Gidycz, Orchowski, King, & Rich, 2008).
Special Populations

Of particular concern are vulnerable populations, including pregnant women. There is
ample evidence that IPV increases during a pregnancy (McFarlane, Parker, & Soeken, 1996).
Each year an estimate 324,000 pregnancy women are exposed to IPV (Gazmararian et al., 2000).
IPV in pregnancy is more common than gestational diabetes or preeclampsia (Parsons, Goodwin,
& Petersen, 2000). One study found that 17% of pregnant women had been exposed to IPV in
the previous 12 months (McCloskey et al., 2005). While pregnancy can serve as a general
stressor that might exacerbate negative behaviors, an additional reason for the increase may be
related to the loss of control over the victim’s body as the pregnancy develops (Campbell et al.,
2003). Homicide is the leading cause of pregnancy-associated deaths, responsible for 13-24% of

deaths in pregnancy, most by intimate partners (Greenfield, Rand, & Craven, 1998; Rennison,

2003).
Family Impact

IPV negatively impacts the whole family. It is estimated that more than 3 million
children witness IPV each year (Gelles RJ, 1987). A review of studies examining IPV and child
maltreatment found that they co-occur in 45-70% of studies, with IPV usually preceding the
onset of child abuse (Holt, Buckley, & Whelan, 2008). Children of abused mothers are more
likely to die before the age of five, to have higher rates of certain illnesses, and to have lower
rates of immunization (Silverstein, Conroy, & Sandel, 2008). Witnessing violence negatively
impacts the development of children and is associated with greater emotional, social, cognitive,

academic, and behavioral problems (Wolfe, Lobozzo, Frye, & Sharp, 2003; Kolbo, 1996). Child
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abuse has life-long implications, impacting involvement in IPV as an adult and even obesity in
adulthood (Alvarez, Pavao, Baumrind, & Kimerling, 2007; Cannon et al., 2009). 1PV
prevention programs are critical to reducing the short and long-term impact of IPV on children
(Carter, Weithorn, & Behrman, 1999).

Economic Impact of IPV

Multiple studies have documented elevated health care utilization and costs for women
with a history of IPV. The economic cost of IPV in the United States was estimated to be more
than $5.8 billion per year in 1995, with $4.1 billion in health care services, and the remaining
costs attributable to lost productivity and earnings (National Center for Injury Prevention and
Control, 2003). When updated to 2003 dollars, the CDC estimated that IPV costs exceeded $8.3
billion, include $6.2 billion for physical assault, $460 million for rape, $461 million for stalking,
and $1.2 billion in the value of lost lives (Max, Rice, Finkelstein, Bardwell, & Leadbetter, 2004).
An investigation of total annual health care costs for women in a managed care indicate that
costs for women experiencing IPV are significantly higher (42% higher) than never-abused
women. Interestingly, this study found that a prior history of abuse, even if abuse ceased more
than five years ago, was associated with higher health care costs, indicating that IPV has a long-
lasting impact on health status and health care utilization (Bonomi et al., 2009). Women
experiencing non-physical abuse (stalking or psychological abuse) have also been found to have
significantly more prescription fills and higher pharmacy costs compared to women who have
never been abused (Rivara et al., 2007a; Bonomi et al., 2009). Two studies found that IPV
exposure is one of the most powerful predictors of physician visits and outpatient care for
women (Koss et al., 1991; Bergman & Brismar, 1991). The CDC estimates that more than

971,000 outpatient physician visits, 232,000 dental visits, 1 million physical therapy visits,
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807,000 overnight hospital stays, 486,000 ED visits, 320,000 outpatient hospital visits, and
95,000 ambulance calls each year are directly due to IPV. Increased utilization and cost for
women exposed to IPV is a clear burden on the health care system. The economic impact of IPV
extends beyond the health care system. For example, women who have experienced severe
aggression by partners are more likely to have periods of unemployment and to be receiving
public assistance (Kimerling et al., 2009; Yancey, Gabel-Hughes, Ezell, & Zalkind, 1994;
Zorrilla et al., 2010). A 2005 study found that women experiencing IPV reported an average of
7.2 days of lost work productivity and 33.9 days in productivity losses associated with other
activities (Arias & Corso, 2005).

Studies have also documented significantly higher health care utilization and costs for
children whose mothers experienced IPV, even if the abuse stopped before the children were
born (Rivara et al., 2007b). Children exposed to IPV in their homes had a greater use of
emergency room care and primary care. These children were also three times more likely to use
mental health services compared to children who had not been exposed (Campbell &
Lewandowski, 1997). Children whose mothers had a history of IPV that ended prior to the
child’s birth had a greater utilization of mental health, primary care, specialty care, and
pharmacy services compared to children whose mothers had no IPV history (Rivara et al.,
2007a).

Gender and IPV

It is evident that IPV is more prevalent in women compared to men. Further, the vast
majority of research in this area has been conducted with female populations. There is little
research about IPV in men and the immediate health impact, the long term health and economic

impact, or health care utilization patterns and costs. Importantly, many of the recommendations
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and guidelines from professional associations only address female patients. The literature
regarding screening practices, acceptability, and effectiveness only addresses female patients.
Given the lack of guidance regarding the need for IPV screening in men, the lack of tools
validated with male patients, the absences of professional guidelines in other health care areas to
screen men, and any literature documenting the acceptability or effectiveness of screening men
in health care settings, this project will focus on IPV screening only in female patients.
Epidemiology of IPV Screening

Routine, universal screening for IPV in female patients is an evidence-based treatment
recommendation included in the standards of care for many health care professionals. However,
most investigations have found that IPV screening is not widespread and has been poorly
adopted and implemented in practice settings. Research has documented differences in IPV
screening rates that differ according to the specialty of the provider. Primary care and
emergency room IPV screening rates are estimated to be between 1.5-30% (Plichta, 2004; Coker
et al., 2002; Daugherty & Houry, 2008; McGrath et al., 1998). A major push for screening by
the professional association for obstetrician-gynecologists has resulted in screening rates in the
rage of 10-39% (Bunn et al., 2009; O'Reilly et al., 2010). Studies consistently show that the
majority of health care providers are not following professional recommendations for universal
screening (Bunn et al., 2009). In pediatrics, a study found that only 4.2% of practices had
protocols in place despite specific policy statements and guidelines regarding IPV screening
from the American Academy of Pediatrics (Wright et al., 1997).

Despite evidence from women who have successfully left abusive relationships that
health care providers are the most important resource for victims (Fishman et al., 2010; Brendtro

M & Bowker L, 1989), research shows that health care workers identify far fewer cases than are
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described by surveys or police (Cann et al., 2001). These findings indicate that additional
screening opportunities are needed to achieve routine screening for all patients.

The phase two assessment of the epidemiological data regarding IPV and IPV screening
indicate that IPV is highly prevalent and that there is a substantial threat to health and well-being
from IPV exposure. Further, IPV screening has not been widely adopted and disseminated. This
adoption failure is a critical problem as screening is the only known intervention to implement
with IPV victims. The phase three assessment will examine predisposing, reinforcing, and
enabling factors that influence screening. Factors that influence both the behavior of
practitioners and the environment, such as patient acceptability and logistical barriers, are

assessed in phase three.

Phase 3: Educational and Ecological Assessment

Phase three of the PRECEDE-PROCEED model calls for assessment of the educational
and ecological environment. Specifically, this phase conducts an examination of factors that
predispose, reinforce, and enable intervention by directly impacting behavior and the
environment. In the area of IPV screening, examination of factors that predispose, reinforce, and
enable screening are the focus.

Key Determinants of Screening

Patient-Level Factors

While substantial barriers exist to screening for IPV, most studies have found that both
patients and clinical care providers are comfortable with screening methods. A 2007 study by
Chen and colleagues investigated multiple methods of screening (self-administered, medical

staff-administered, physician-administered) and found that the rates of IPV disclosure were
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similar across all three methods of administration (Chen et al., 2007). The majority of patients
(93.4%) reported being comfortable with the screening. Those with a positive screen were less
comfortable with the medical staff screening. The time spent screening was similar among the
three methods (ranged from 2 to 15 minutes). Survey research with patients suggests that
interactive computer-based screening can achieve higher rates of disclosure compared to
personal interviews for sensitive topics (Turner CF, Ku L, & Rogers SM, 1998). A 2007 review
of screening methods found that computer-assisted screening may identify a higher prevalence of
IPV compared to written and interview screening methods (Renker & Tonkin, 2007). There is
some evidence to suggest that computerized screening is both acceptable and potentially
preferable to patients (Wathen & Macmillan, 2008). Renker and Tonkin identified a number of
advantages to computer-assisted screening (Renker & Tonkin, 2007). Advantages for patients
include increased privacy, the ability to tailor the screening tool to fit patient characteristics, the
ability to use audio streaming for low-literacy populations, and the ability to display resources in
a confidential manner. Additionally, computer-assisted screening can provide clear information
about mandatory reporting requirements. Victims may fail to disclose because of concern that
the information will be reported to the authorities (which is required in only a few states).
Knowledge of the mandatory reporting requirement (or lack thereof) gives victims full control
over their decision to disclose, and may subsequently increase IPV disclosures which can result
in increased support and provision of resources (Renker & Tonkin, 2006; Phelan, 2007).
Advantages for providers include reduction in time required, low-cost, consistency in screening,
accuracy and completeness of information, and enhanced patient comfort (Rhodes et al., 2006).
While there are significant patient-level concerns (i.e., comfort, safety) regarding IPV

screening in the health care environment, patients are clearly receptive to screening (Stenson,
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Saarinen, Heimer, & Sidenvall, 2001). In fact, failure to communicate with patients regarding
IPV may have negative consequences. Plichta found that IPV exposed women were significantly
less satisfied with their physicians and poor communication was one of the primary reasons for
this dissatisfaction (Plichta, 1996). A study by Zeitler and colleagues found that 95% of women
in a women’s health clinic reported that they would not mind a health care provider asking them
about exposure to violence (Zeitler et al., 2006b). Health care providers were preferred over
others such as mother, father, social worker/counselor, coach, or other family member. In this
same study 90% of the women reported that they believe that every patient should be screened
for IPV. This changed only slightly for women currently experiencing IPV, with 70% of them
reporting they supported universal screening (Zeitler et al., 2006b). Chang found that when IPV
information and posters were displayed, IPV exposed patients felt that the health care provider
was a safe person to talk to about abuse (Chang, Theodore, Martin, & Runyan, 2008).
Qualitative studies of women who have escaped abuse indicate that even brief physician
conversations can be helpful (Gerbert, Abercrombie, & Caspers, 1999). Caralis and
Musialowski found that the majority of abused women (74%) wanted their physician to ask
about IPV exposure, and 68% would report IPV if asked (Caralis & Musialowski, 1997). 1PV
victims have reported that they would support laws requiring a physician or nurse to screen for
IPV because it would facilitate securing help to end the abuse (Malecha et al., 2000). A key
determinant of IPV screening is patient acceptability and the literature clearly demonstrates that
patients find it not only acceptable, but desire it.

Despite this, there are patient-level barriers to IPV screening. Patient-level barriers for
routine screening in the pediatric setting have been a fear of being reported to child protective

services, need for immediate resources, a belief that the child’s care comes first, and a lack of
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staff empathy (Dowd, Kennedy, Knapp, & Stallbaumer-Rouyer, 2002). Other patient-level
factors that hinder disclosure include embarrassment, concerns about police involvement, fear of
perpetrators retaliation, fear of perpetrators direct intervention to stop access to care,(Rodriguez,
Ryan, Rowan, & Foy, 1996; Rodriguez, Quiroga, & Bauer, 1996) desire to keep family together
(Rodriguez et al., 1996), belief that physicians are too busy (Rodriguez et al., 1996), and lack of
trust in the health care provider (Bauer et al., 2000). An overview of qualitative studies done
regarding acceptability of IPV screening from the patient’s perspective identified ten first-order
constructs and four second-order constructs (see Table 2) (Feder et al., 2009). The constructs
identified are similar to what has been found in quantitative studies. Studies of patients’
perspectives of IPV screening have been conducted in a number of settings and about various
providers but have not been conducted regarding pharmacies and pharmacists. Patients’

perspective about IPV screening by pharmacists is unknown.
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Table 2. Patients’ Perspectives on Intimate Partner Violence Screening — First &
Second-Order Constructs

First-Order Constructs
Women find screening beneficial even if they are not ready to disclose.
Women gain a sense of support and relief from discussing their situation with someone.
Screening may be more acceptable to women where there is already an established
relationship with the health-care professionals.
Screening may be more acceptable to women if the health care professional’s manner is
compassionate and non-judgmental.
Women are concerned that health care professionals do not have the time to listen to them
and discuss their situation; screening women for IPV may lead to women disclosing abuse,
and may facilitate the woman leaving the relationships or seeking help.
Women expressed concerns about potential negative repercussions of screening: break of
confidentiality, the involvement of children’s services, legal repercussions, being judged.
Screening may be more acceptable to women when given a reason for screening.
Acceptability of screening may vary depending on whether the screening is conducted
face-to-face or by written questionnaire; acceptability of screening may depend on the
gender and the profession of the health care professional.

Second-Order Constructs
Women believe the primary aim of screening should be education rather than eliciting
disclosure.
Screening is generally acceptable to women.
Certain factors increase acceptability of screening: health care professionals manner;
being asked in a safe and confidential environment; giving a reason for asking; not
pressuring women to disclose; and the quality of the relationship the women has with the
professional.
Concerns about lack of time, potential breach of confidentiality, and fear of involvement of

child protective services.

Note: Adapted from “How far does screening women for domestic (partner) violence in different
health care settings meet criteria for a screening program?” by G. Feder, J. Ramsay, D. Dunne,
M. Rose, C. Arsene, R. Norman, et al., 2009, Health Technol.Assess., 13(16), p. iii-xiii.
Copyright 2009 by Crown.
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Provider-Level Factors

As with patient perspectives, there is a lack of research examining potential provider-
level factors in the community pharmacy setting. However, a number of qualitative and
quantitative studies have been conducted with physicians to examine areas of concern related to
IPV screening. Studies conducted with other providers, such as nurses, midwives, dentists, and
chiropractors, have identified similar concerns (Johnston, 2006; Hindin, 2006; Bacchu, Mezey,
& Bewley, 2002; Shearer, Forte, Dosanjh, Mathews, & Bhandari, 2006; Love et al., 2001). It
may be that similar attitudes and areas of concern would be applicable to pharmacists as well.
Provider Attitudes

Attitudinal barriers to IPV screening that have been identified include a belief that IPV is
a personal situation that should remain between partners, discomfort due to personal experience
with IPV, concern that it is an overwhelming social issue, frustration with patients unwillingness
to discuss violence, and fear of offending patients (Rittmayer & Roux, 1999; Bates & Brown,
1998; Chamberlain & Perham-Hester, 2000). Studies regarding physician attitudes about IPV
screening indicate that physicians may hold negative attitudes toward victims. Specifically,
physicians have reported that it is not their place to intervene, violence is a family matter, it is
not a health issue, violence doesn’t occur in the socio-economic group that they care for, and that
patients may be offended if asked about abuse (Parsons, Zaccaro, Wells, & Stovall, 1995;
Saunders, Hamberger, & Hovey, 1993; Sugg, Thompson, Thompson, Maiuro, & Rivara, 1999;
Cullinane, Alpert, & Freund, 1997; Friedman, Samet, Roberts, Hudlin, & Hans, 1992; Reid &
Glasser, 1997). One study found a high prevalence of victim-blaming beliefs, with 55% of
physicians reporting that they believed that their patients’ personalities lead them to being abuse

and 34% reported that they believed that the victim must be getting something out of the
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relationship or she would leave (Garimella, Plichta, Houseman, & Garzon, 2000). Physicians
have also reported feeling uncomfortable or unable to diagnose or follow-up victims of IPV
(Sugg et al., 1999), personal discomfort due to a personal history with IPV (Sugg et al., 1999;
Rodriguez, McLoughlin, Bauer, Paredes, & Grumbach, 1999; McGrath et al., 1997), and
frustration that screening is futile because victims will not accept help (Parsons et al., 1995;
McGrath et al., 1997). Provider characteristics, such as male gender, older, and more years in
practice have been associated with greater victim-blaming characteristics and lower rates of
screening (Garimella et al., 2000). Nurses, women, and community mental health workers have
been found to have significantly more positive attitudes and knowledge (Cann et al., 2001).
Provider specialty has also been linked to attitudes and knowledge, with obstetricians and
psychiatrists reporting fewer victim-blaming beliefs and more awareness of resources to assist
IPV victims. Positive attitudes are not enough, as even those reporting generally positive
attitudes toward IPV, indicate that they are not comfortable talking about it (Cann et al., 2001).
Nevertheless, most providers report that in general IPV screening is part of a health care
providers role (Berger, Bogen, Dulani, & Broussard, 2002).
Provider Knowledge and Training

Barriers related to provider knowledge have also been documented. These include lack
of formal training or education about IPV (Sugg et al., 1999), lack of awareness that IPV is
present in their population (Rittmayer & Roux, 1999; Rodriguez, Bauer, McLoughlin, &
Grumbach, 1999), and lack of knowledge of referral resources (McGrath et al., 1997). Lack of
training in IPV allows provider stereotypes of abuse victims to guide any screening (Gremillion
& Kanof, 1996). One study demonstrated that among women experiencing IPV, women who

were Caucasian were significantly more likely to have their IPV status documented (Coker,
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Pope, Smith, Sanderson, & Hussey, 2001). Failure to appropriately train health care providers
and to have a standardized screening protocol could be contributing to health disparities in IPV.
Two of the most frequently reported knowledge-level barriers that have been identified include a
general lack of training (Sugg et al., 1999; Gadomski, Wolff, Tripp, Lewis, & Short, 2001,
Lapidus et al., 2002) and lack of awareness of appropriate referrals (Garimella et al., 2000).
Other knowledge-deficits that have been identified include lack of access to information about
the management of IPV (Centers for Disease Control and Prevention, 1998).
System-level Barriers

System-level barriers have also been cited by providers as presenting a challenge to IPV
screening in the health care setting. These barriers include lack of time, lack of collegial support,
lack of provider continuity, lack of referral resources, and legal concerns (Rodriguez et al., 1999;
McGrath et al., 1997; Parsons et al., 1995; McGrath et al., 1997; Sugg et al., 1999; Lapidus et al.,
2002; Gerbert, Caspers, Bronstone, Moe, & Abercrombie, 1999).
Phase 3 Assessment Summary

Clearly there are factors that support and hinder IPV screening by health care providers.
Table 3 summarizes these factors. It is important to note that for some of these factors, they
likely do not currently exist for many health care providers and are thus an appropriate target
area for intervention. For example, many practitioners lack knowledge and training in how to
screen for IPV. Developing and implementing continuing education programs to address this
would be an appropriate step to address this factor. It is clear that there are some areas about
which further research is needed to better assess both provider and consumer-level factors related

to IPV screening.
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Table 3. Predisposing, Reinforcing, and Enabling Factors Related to Intimate Partner
Violence Screening

Predisposing
Knowledge: provider must have knowledge of IPV harm and how to screen
Attitudes: provider must have positive, supportive attitude about screening
Beliefs/Values: provider must believe IPV is wrong
Perceptions: provider must believe screening is helpful and that it is possible to help
victims

Reinforcing
Attitude of peers: professional guidelines/recommendations supporting IPV screening
Attitudes of patients: patients find screening acceptable, preferable

Enabling
Availability of Training: provider must receive training in how to screen
Availability of Screening Tools: adequate, appropriate screening tools must be available
Availability of Referrals: community resources must be available to refer victims to
Practice Rules: requiring documentation of screening for all patients

Skills: provider must be capable and confident in ability to conduct screening

Measuring Provider-level Factors

The assessment reported above is based on what has been reported in the literature to
date. Unfortunately, most of the studies that have investigated provider-level factors involved in
IPV screening have developed their own surveys and have not validated the measures. It is

difficult to develop successful educational and training programs to build skills and improve
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confidence in screening abilities without a validated tool to better understand health care
providers’ educational needs and to assess training program outcomes. At least three studies
have tried to systematically investigate provider-level factors such as these by developing sound
measures. The first study investigating factors influencing health care provider identification
and response to IPV found eight constructs related to whether routine inquiry was conducted.
These constructs were: preparedness, self-confidence, professional supports, abuse inquiry,
practitioner consequences of asking, comfort following disclosure, practitioner lack of control,
and practice pressures. Preparedness appeared to be the most important construct for initiating
IPV screening. This study shed light on critical barriers, namely inadequate preparation, to a
universal screening program (Gutmanis, Beynon, Tutty, Wathen, & Macmillan, 2007b).

The second study developed a tool for measuring physician readiness to manage IPV.
The instrument, developed and validated by Short et al. in 2006 (Short, Alpert, Harris, Jr., &
Surprenant, 2006), is the PREMIS (Physician Readiness to Manage Intimate Partner Violence
Survey) tool. This instrument was developed to address the lack of a tool that assessed
knowledge, attitudes, and beliefs using current IPV literature as the standard and to assess self-
reported practice behaviors related to IPV. PREMIS is a 67-item 15 minute comprehensive
survey that measures a physician’s preparedness to manage I[PV patients. The tool examines
knowledge, attitudes, beliefs, and self-reported behaviors. The survey items were developed by
a review of existing survey tools in the literature. A content analysis was conducted through
review by an outside group of IPV educators. The review group was asked to choose from the
existing items or to develop new items that reflected theoretical constructs and measured core
IPV educational outcomes based on the literature. The characteristics of the instrument were

evaluated in two separate populations of physicians. The initial study sample was 166
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physicians who were subscribers of a continuing medical education website. A revised version
of the survey instrument was then tested with a group of 67 primary care physicians. The scale
was found to have six good-fit factors (see Table 4 for scales and alpha coefficients). Two
additional opinion scales (constraints and victim autonomy) were utilized during the instrument
development for future testing, but not used in the final version of the instrument. PREMIS was
shown to be reliable and valid, sensitive to change, and capable of discriminating trained from
untrained providers (Short et al., 2006). Construct validity checks included evaluation of the
Rand coefficient for the relationship between the empirically derived scales and the objective
values assigned to the original theoretical constructs developed by the expert panel. The Rand
coefficient was 0.89, indicating a high degree of association between the original theoretical
constructs and the empirically derived scales. A second method of evaluating construct validity
was to examine the correlation between instrument scales which were related. For example
actual knowledge was correlated with perceived knowledge as expected. A third measure of
construct validity examined the extent to which self-evaluated knowledge, attitudes, and beliefs
predicted self-reported behaviors. This analysis found significant correlation between scores on
practice issues, all background scales, actual knowledge, and six of the eight opinion scales
(alcohol/drugs and victim autonomy were not significantly associated with practice issues). An
external validity study conducted site visits to physicians’ offices and compared observed
practice activities to reported practice activities related to IPV and found a high correlation
between the two. When the instrument was given to the second study sample, the psychometric
properties of the tool were consistent between the two groups of providers.

Two other studies have utilized the PREMIS scale. The first adapted it for use in a

population of students in medicine, nursing, social work, and dentistry (Connor, Nouer, Mackey,
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Tipton, & Lloyd, 2011). A factor analysis of the adapted student PREMIS instrument identified
six of the eight factors identified in the original PREMIS instrument (see Table 4). The
Workplace Issues and the Constraints scales were not identified, which was expected as this was
a student population. The adapted measure found a new scale, IPV screening, that had good
reliability (e =0.74). The Connor et al. study demonstrates that the PREMIS scale can
successfully be modified for use in other provider groups in addition to physicians. The second
study translated the PREMIS instrument into another language (Greek) and tested it in a sample
of primary care physicians in Greece (Papadakaki, Prokopiadou, Petridou, Kogevinas, & Lionis,
2012). The translated measure found all of the scales found in the original PREMIS study and
the IPV screening scale found in the student study (see Table 4). The PREMIS instrument has
demonstrated that it can be adapted for other health care provider groups and settings, making it
an ideal scale for adapting to the pharmacist population. The development of a pharmacy-
specific measure could guide the development of training, screening methods, and protocols for

use in this unique setting.
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Table 4. PREMIS Scales across Prior Studies

Scales Short et al. n=67 Connor et al. n=286 Papadakaki et al. n=80
Alpha Total Mean (SD)* Alpha Total Mean (SD)* Alpha Total Mean (SD)*

Items Items Items

BACKGROUND

Perceived Preparation 096 12 3.67 (1.05) 097 12 3.80 (1.52) 093 9 4.08 (1.17)

Perceived Knowledge 096 16 3.55 (0.97) 097 16 3.83(1.42) 0.96 16 3.36 (1.22)

Actual Knowledge n/a 18 26.0 (5.18) n/a 18 23.9 (5.68) nfa 18 18.52 (4.58)

OPINIONS

Preparation 085 5 4.20 (1.11) 089 4 not reported 078 4 3.70 (1.24)

Legal Requirements 082 4 3.92 (1.15) 0.91 not reported -- -- --

Workplace Issues 0.79 6 4.18 (1.05) -- -- not reported 078 5 3.09 (1.13)

Self-Efficacy 069 6 3.68 (1.26) 080 7 not reported 075 3 4.78 (1.22)

Alcohol and Drugs 070 3 4.46 (0.61) 048 2 not reported <05 2 4.05 (0.80)

Victim Understanding 069 7 5.06 (0.78) 046 3 not reported 063 4 4.10 (1.24)

Constraints 047 2 4.65 (1.26) -- -- not reported 061 3 4.33 (1.38)

Victim Autonomy 037 3 4.32 (0.83) 036 3 not reported -- -- --

IPV Screening -- -- -- 074 2 not reported 058 2 34.45 (1.40)

*On a scale from 1 (strongly disagree) to 7 (strongly agree)



Diffusion of Innovation

The PREMIS instrument allows for examination of many of the provider-level factors
related to IPV screening. However, provider-level factors are not the only issues to consider in
developing and implementing an effective IPV screening program that will be effectively
adopted and implemented. The PRECEDE-PROCEED model recommends the use of additional
theories in phase 3 to guide the assessment of the predisposing, reinforcing, and enabling factors
for an intervention. Given the need to understand why IPV screening has not been adopted and
implemented at the rate necessary to have an impact on IPV, Diffusion of Innovation theory is a
particularly relevant theory that may provide insight into some of the reasons this evidence-based
recommendation and practice has not been widely adopted. These insights can inform the
development of future efforts to more widely diffuse IPV screening successfully into other
environments such as community pharmacies.

Rogers describes the diffusion process “as the process by which (1) an innovation (2) is
communicated through certain channels (3) over time (4) among members of a social system”
(Rogers, 2003). An innovation is simply something that is perceived to be new by a potential
adopter of the innovation. The innovation could be an object, a practice or process, or an idea.
The perceived characteristics of an innovation explain some of the differences in adoption rate.
Rogers categorizes these characteristics as relative advantage, compatibility, complexity,
trialability, and observability. Relative advantage is the degree to which an innovation is
perceived to be better than what it is replacing. Compatibility refers to the perception of the
degree to which an innovation is consistent with the needs, values, and experience of the adopter.
Complexity is the degree to which the innovation is considered to be difficult to use or adopt.

Trialability refers to the perception that an innovation could be experimented with on a limited
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basis without serious impact or commitment. Finally, observability is the degree to which
adoption of the innovation is visible to others. An innovation that is perceived to have strong
relative advantage, greater compatibility, trialability, observability and low complexity will be
adopted and diffused more rapidly than other innovations.

The second element in the diffusion process is the communication process. There are
multiple means by which news of an innovation can travel and these channels have a significant
impact on the rate of diffusion. Methods of communication can include mass media channels
(such as radio, television, newspapers, journals, etc.) or interpersonal channels (peer networks,
face-to-face exchange, etc.). Interestingly, diffusion studies have shown that most potential
adopters do not evaluate an innovation based on studies of its outcome. Instead, they rely upon
subjective evaluation of the innovation conveyed to them from other individuals who are like
them and have already adopted the innovation. This indicates that peer recommendation plays
an important role in diffusion.

The third element in the diffusion process is time. The decision to utilize an innovation is
a process a potential adopter goes through during which he/she gains knowledge of the
innovation, forms a favorable or unfavorable attitude toward the innovation, decides to accept or
reject the innovation, implements the innovation, and then seeks confirmation or reinforcement
regarding his/her decision. This process occurs over a period of time and factors that influence
each of the steps in the decision process can influence the speed of diffusion of the innovation.
The final element in the diffusion process is the social system into which the innovation is
released. The social system provides boundaries for the innovation. It can facilitate or hamper
innovation. The social structure, the system norms, and opinion leaders can all impact in a

positive or negative manner the diffusion of an innovation.
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Diffusion of Innovation theory is helpful in guiding assessment of factors that are
predisposing, reinforcing, and enabling for a particular innovation. In the current investigation,
the innovation of IPV screening has been poorly diffused throughout the health care system.
This deficit can be addressed by utilizing the Diffusion of Innovation theory to frame an
assessment of the characteristics of the innovation, the adopters, and the environmental setting
into which this innovation is released. The PREMIS instrument can provide insight into the
characteristics of the adopters, in this case the health care providers conducting IPV screening.
However, this instrument does not adequately address the innovation-level factors, which in this
case would be characteristics of the IPV screening intervention. For example, if IPV screening is
not perceived to provide a relative advantage by either the pharmacist or the consumer, then it is
unlikely to be adopted. Relative advantage could be improved health of the patient or it could be
increased customer loyalty for a community pharmacy patient who desires the IPV screening
service. Assessing pharmacist and consumer perceptions of the characteristics of the innovation
of IPV screening could yield important insights that could guide the development of an

intervention that could effectively and efficiently be successfully adopted and disseminated.

Consumer Perspective

A thorough assessment of factors that are involved in predisposing, reinforcing, and
enabling IPV screening in the community pharmacy setting must include not only the
pharmacist’s perspective but also include the consumer’s perspective. It is not appropriate to
move forward with IPV screening in the community pharmacy setting with knowledge only of
the provider’s perspective. It is entirely possible that critical predisposing or reinforcing factors

related to the consumer will provide evidence that screening is either undesirable or alternatively
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of high importance. Only through study of consumer factors will important issues such as

willingness to return to a community pharmacy that conducts screening be considered.

PRECEDE-PROCEED Summary

If planning is done carefully and is guided by theory, intervention and dissemination is
more likely to be effective. The PRECEDE-PROCEED model provides a framework to guide
the development of effective interventions. Phase one assessed the social environment and
documented the need for a focus on IPV prevention and intervention. Phase two assessed the
epidemiology of IPV and clearly demonstrated that IPV is a highly prevalent exposure that
results in negative health outcomes. The phase three assessment has demonstrated that
additional research is needed to complete this assessment to determine what factors may
predispose, reinforce, and enable IPV screening in the pharmacy environment. Other health care
providers have not widely adopted and implemented IPV screening so it is crucial to conduct the
phase three assessment with a focus on community pharmacists and an emphasis on their
particular perceptions of the predisposing, reinforcing, and enabling factors related to this
intervention. Further, there is evidence to suggest that IPV screening is acceptable to patients in
health care settings; however, additional study is needed to determine if it would be acceptable to

consumers in a community pharmacy environment.

48



3. METHODOLOGY

Purpose

The purpose of this study was to investigate the potential role of community pharmacists
in the public health initiative to reduce the impact of interpersonal violence (IPV) by
significantly increasing the screening and referral of victims of interpersonal violence. To
examine this possibility, the PRECEDE-PROCEED model was used to guide the assessment of
factors that may predispose, reinforce, or enable IPV screening in the community pharmacy
setting. Specifically, this project conducted two separate studies. The first study investigated
community pharmacists’ readiness to participate in I[PV screening, including examining training,
knowledge, attitudes, behaviors, and intentions related to IPV screening by developing and
testing an instrument adapted from an existing instrument, the PREMIS (Physician Readiness to
Manage Intimate Partner Violence Survey) tool. Potential demographic differences in intention
to conduct IPV screening were also examined. In addition, this study examined pharmacists’
perceptions of the innovation characteristics of IPV screening in community pharmacies and
their impact on intention to conduct IPV screening. The second study examined female
consumers’ attitudes and preferences for IPV screening in community pharmacies to determine if
IPV screening in the community pharmacy setting is feasible and acceptable. The results of this
study will assist in determining if community pharmacies are an appropriate place to conduct
IPV screening, and if so, will provide data to inform the development of educational initiatives
and screening programs that can be effectively and efficiently adopted for dissemination.
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It should be noted that the primary consideration in all research activities related to IPV is
safety and respect for all victims. This ethical consideration supersedes any desirable study
methodology. Review and approval by The University of Mississippi Institutional Review
Board (IRB) was obtained prior to initiation of this study. Participant consent was obtained prior
to the collection of any data. Data security protection measures were employed as required by

the IRB.

Survey of Community Pharmacists

Overview

This study was conducted as a formative research initiative to understand community
pharmacists’ perspectives on IPV screening in the community pharmacy setting. The goals of
this exploratory project were to study community pharmacists’ readiness to participate in IPV
screening, including examining training, knowledge, attitudes, behaviors, and intentions related
to IPV screening by developing an instrument adapted from the existing PREMIS tool; to
examine potential demographic differences in intention to conduct IPV screening; and to
examine perceptions of the characteristics of the IPV screening innovation in community
pharmacies and their impact on intention to conduct IPV screening.

The main outcome of this study is the newly adapted instrument for use with community
pharmacists that assesses knowledge, attitudes, behaviors, and intentions related to IPV
screening in addition to assessing community pharmacists’ perceptions of innovation
characteristics of the intervention of IPV screening. The development of such an instrument is
necessary for two reasons. First, it allows a standardized evaluation of pharmacists’ knowledge,

attitudes, behaviors, and intentions related to IPV and IPV screening that can be compared to
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other health care providers. Secondly, the data collected with this instrument can guide the
development of future educational initiatives, policy recommendations, and potentially the future
development of screening programs in the community pharmacy setting. It is important to
determine if the factor structure of the PREMIS instrument is the same or different for
pharmacists compared to physicians. These differences have implications for the ability to
utilize training programs and screening methods that were developed in other health care settings

in a pharmacy setting. Therefore, the first two research questions addressed these issues:

Research Question 1:

What are pharmacists’ knowledge, attitudes, behaviors, and intentions related to IPV?
Research Questions 2:

Does the Pharmacy PREMIS have a factor structure similar to the Physician PREMIS

factor structure?

Prior work with other health care providers indicates that female providers are more
comfortable with IPV screening compared to male providers and that the number of years in
practice is related to IPV screening behaviors. Specifically, those who have finished training and
practiced ten years or less were found to be more likely to initiate and conduct IPV screening
(Gutmanis, Beynon, Tutty, Wathen, & Macmillan, 2007a; Gutmanis et al., 2007a). For these
reasons, differences in pharmacist characteristics and intention to engage in IPV screening were

investigated in the first a priori hypothesis:

51



H;: Pharmacist characteristics, specifically female gender and fewer years since

completing training, are positively related to intention to engage in IPV screening.

The second set of a priori hypotheses are related to the newly created instrument and
examined the relationship between community pharmacists’ perceptions of the innovation
characteristics of the IPV screening intervention and their relationship to intention to screen for

IPV.

H,: Perceptions of intervention characteristics as measured by diffusion constructs are
related to intention to engage in IPV screening. Specifically:
H2a: Positive perceptions of relative advantage are related to greater intention
to engage in IPV screening.
H2b: Positive perceptions of compatibility are related to greater intention to
engage in IPV screening.
H2c: Positive perceptions of trialability are related to greater intention to
engage in IPV screening.
H2d: Positive perceptions of visibility are related to greater intention to engage
in IPV screening.
H2e: Positive perceptions of complexity are related to reduced intention to

engage in IPV screening.
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Sample Population

The study sample consisted of community pharmacists from across the U.S. A database
of contact information of community pharmacists, including email addresses, was purchased
from Integrated Medical Data, a data services company. The database has over 18,000 verified
email addresses for community pharmacists from across the United States. A random sample of
6,000 community pharmacists was drawn and provided to the investigators. This data set served
as the sample frame. Sample size was determined based on the study design of a factor analytic
approach. Recommendations include between 5 t010 cases per variable in a factor analysis, up
to 300 cases (Tinsely & Tinsley, 1987). Beyond 300 cases this ratio can be relaxed (DeVellis,
2012). In this survey study there were 32 variables to be considered in the primary factor

analysis, resulting in a need for approximately 160 to 320 respondents.

Survey Development

The survey instrument for this study was adapted from the PREMIS instrument described
in Chapter 2. As described in Chapter 2, previous studies have found the PREMIS instrument to
be comprehensible, reliable, valid, and adaptable to health care providers beyond physicians
(Short et al., 2006; Connor et al., 2011; Papadakaki et al., 2012). Development of the survey
instrument occurred in several steps depicted in Figure 3. In step one the survey items were
adapted for use with pharmacists. These adaptations were made to address the unique practice
characteristics, activities, and concerns of a community pharmacy practitioner. Specifically, the
respondent profile and practice issues section were adapted to match the pharmacy profession.
Additionally, the opinions section was adapted to reword clinical examination terms and items to

assess intention to screen were added as it is anticipated that few pharmacists have conducted
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screening to date so assessing screening behavior only is less optimal for this population.
Finally, the demographic and IPV history items were adapted as the PREMIS instrument did not
use standardized demographic or IPV history items. The demographic and IPV history items
were replaced with those utilized in the national Behavioral Risk Factor Surveillance System
(BRFSS) surveys. The demographic items from the most recent survey in 2011 were utilized
(Centers for Disease Control and Prevention, 2011) and the IPV history items from 2007
(Centers for Disease Control and Prevention, 2007), the most recent survey year that IPV history
was assessed by BRFSS, were utilized.

Following the adaptation of the original PREMIS measure, step two of development was
conducted. In this step items were generated for assessment of pharmacist’s perceptions of the
innovation characteristics of IPV screening. Items were developed to assess perceptions of the
following characteristics of IPV screening: relative advantage, compatibility, trialability,
observability, and complexity. Sample items are included in Table 5. After these items were
generated, the third step of development was completed. This consisted of expert review of the
measure by researchers with expertise in IPV screening, community pharmacy practice, and
health behavior theory. Suggested revisions were incorporated and a pilot instrument was
finalized. The pilot survey was then built in Qualtrics, an online survey system. Before the
instrument was pilot tested, cognitive interviews were conducted. Cognitive interviews, a
recommended step prior to administering a pilot survey, can detect any challenges in
understanding navigation, wording of directions and questions, visual layout, etc. (Willis, 2005).
These interviews were conducted by the investigators as they have the highest level of awareness
of how to address any challenges or problems that are detected. Three cognitive interviews were

conducted with practicing community pharmacists recruited from the local area. Revisions
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based on the cognitive interviews were made and the revised pilot instrument was then
administered as an online survey to a convenience sample of faculty in a school of pharmacy and
local practicing community pharmacists. This process resulted in the resolution of small
programming issues and a clarification in the introductory information. The final survey
instrument was then programmed into Qualtrics for administration with the study sample. The

complete survey is included as Appendix B.
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Figure 3. Community Pharmacist Survey Development Process

Step 1: Adapt PREMIS to fit
pharmacists

Step 2: Develop perception of
innovation characteristics items

Step 3: Expert review

Step 4: Program pilot

Step 5: Cogpnitive interviews

Step 6: Pilot survey

Step 7: Field final survey
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Table 5. Pharmacy PREMIS Survey — Innovation Characteristics Sample Items

Complexity
Conducting IPV screening in a community pharmacy would be difficult.
My practice setting allows me adequate time to respond to victims of IPV.
Pharmacists don’t have the time to assist patients in addressing IPV.
Compatibility
There is a role for community pharmacists in public health initiatives.
The community pharmacy is a good place to provide health education.
Pharmacists are trusted members of the health care team.
Community pharmacies are the most accessible health care facilities for patients.
Pharmacy patients are willing to discuss private information with pharmacists.
| think it is a good idea to screen for IPV in the pharmacy setting.
Relative Advantage
Adding new services to a community pharmacy can improve business.

Providing IPV screening services in a pharmacy would result in a relative advantage
compared to other pharmacies that do not offer this service.

Providing IPV screening services would be a benefit to pharmacy patients.
Visibility
| have seen IPV patient education or resource materials in other pharmacies.

| have seen IPV patient education or resource materials in other health care settings (e.g.,
physicians’ offices, hospitals).

| have seen other health care providers screen for IPV.

Trialability
It would be difficult to try IPV screening in the community pharmacy setting.
Pharmacists receive adequate training in patient counseling.

There is adequate private space for me to provide care for victims of IPV.
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Survey Administration

The Dillman tailored design method was utilized to reduce survey error (Dillman, Smyth,
& Christian, 2009). The survey procedures were designed to encourage high rates of sample
participation. A personalized email invitation to participate in the survey was sent to all
members of the study sample. The invitation was designed to appeal to the pharmacists’ sense of
responsibility as a member of the profession to participate in improving models of care. This
“appeal for help” is recommended in the Dillman method to engage and encourage survey
respondents. Although not ideal, a lottery system of participant incentives was initially utilized
as this is the most feasible option for a web-based survey administration. The invitation
informed participants that upon completion of the survey they could opt in to be entered into a
drawing to win one of four $50 Amazon gift cards. The survey was emailed at 6am CST on a
Tuesday in March 2012. A series of reminder emails were sent to non-respondents. The first
reminder was on Friday morning of the same week the survey was initially released. The initial
email and first reminder generated a small number of responses. As a result permission was
sought and obtained from the IRB to increase the incentive to a $10 Amazon gift card for every
participant. A new email message announcing the new incentive was sent on Tuesday morning,
with two follow-up emails (two days and four days) later. Each contact had a unique, brief
message asking for participation. Following the tailored design method, follow-up messages
included items such as a reminder that the time to respond is limited. Directions to access and
navigate the survey were written to be clear and easy to follow. Each sample member was sent a
unique link to the survey so that response rates could be tracked and any individual could only
complete the survey once. The text of the emails is included as Appendix A. Evaluation of the

first completed surveys was conducted immediately to detect any potential problems that were
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missed (e.g., problems with the ability to move page to page within the survey). The survey
remained live ten days after the final reminder was sent. The survey was then closed and the
data from the completed sample was prepared for analysis.
Analyses

Once the survey administration period closed, the data were transferred from Qualtrics
into a study-specific database in SPSS 20.0 (Chicago, IL) for management and analysis. Data
were reviewed for missing data and any survey missing responses to more than 10% of the items
were deleted from the analysis file. Coding was completed, including reverse scoring relevant
items. Respondent and practice characteristics were tabulated to describe the study population.

Response rate was calculated as the number of completed surveys compared to the
number distributed. Two methods were utilized to estimate potential non-response bias. First,
study respondents were compared to the population values from the complete database of
pharmacists’ emails that Integrated Medical maintains. Respondents were compared on
pharmacy type and position in the pharmacy. Chi-square tests were conducted to determine if
differences on these variables existed between these two groups. Additionally, a time-trends
extrapolation method was used to examine potential non-response bias. The first 20% of
respondents were compared to the last 20% of the respondents on demographic and practice
variables. The assumption underlying this test is that individuals who respond later to a
questionnaire are similar to those who do not respond at all (Armstrong & Overton, 1977). A
comparison of the IPV exposure items was also conducted, as it may be the case that IPV
exposed individuals are more or less likely to respond to a survey of this nature.

A multivariable regression analysis was conducted to examine the relationship between

intention to screen for IPV and the pharmacist characteristics variables of gender and years since
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training was complete. Intention to screen targeted patients for IPV was treated as the
dependent variable and gender and years since training were included in the model as
independent variables. Regression diagnostics were utilized to assess the assumptions of
linearity, homoscedasticity, independence of the error term, and normality. Parameters were
estimated using Ordinary Least Squares method. The F statistic was utilized to assess the
hypothesis that gender and years since training significantly help predict intention to engage in
targeted screening for IPV.

Maximum likelihood exploratory factor analysis was utilized to evaluate the
psychometric properties of the adapted PREMIS instrument with community pharmacists.
Results were compared to the original results by Short et al. and to the results of the instrument
adapted for use in two additional populations, health care students and Greek physicians.
Exploratory factor analysis was appropriate for this study as the measure being tested has only
been utilized in three studies, two of which utilized an adaptation of the original instrument and
found slightly different factor structures compared to the original study. The current study
adapted the measure for use with practicing community pharmacists and this adapted measure
has never been tested before. Because the training and practice of community pharmacists is
considerably different from physicians, a different factor structure may be found. Three steps
were taken prior to analysis to examine the factorability of the data. First, the variable-to-case
ratio was calculated to determine if the study met the recommendation of a 1:5-10 ratio for factor
analysis (Tinsely & Tinsley, 1987). Second, Bartlett’s test for sphericity was estimated to test
for the presence of correlations among the variables. Finally, the Kaiser-Meyer-Olkin measure
of sampling adequacy (KMO MSA) was calculated. The KMO MSA is the ratio of the sum of

the squared correlations to the sum of the squared correlations plus the sum of the squared partial
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correlations. This index ranges from 0 to 1 and will be 1 when each variable is perfectly
predicted by the other variables without error. A result of 0.70 or higher indicates the data are
factorable. If the result is lower than 0.70, then the MSAs for individual variables are utilized to
identify variables for deletion to achieve a higher overall KMO MSA value.

Maximum likelihood exploratory factor analysis with an oblique rotation based on
eigenvalues great than one was used to replicate the analysis approach that was used in all three
of the studies of this instrument (Papadakaki et al., 2012; Connor et al., 2011; Short et al., 2006).
This iterative method of factor analysis is a preferred extraction method because it employes a
statistical test to determine the number of factors to be extracted. The procedure begins with one
factor and increases the number of factors one at a time until the model achieves goodness of fit
as demonstrated by the X? test. Once the appropriate number of factors has been determined, the
extracted factors will be subjected to oblique rotation to foster interpretability. Oblique rotation
was selected because it is anticipated that the factors may be inter-correlated and oblique rotation
allows this, whereas orthogonal rotation does not. Additionally, oblique solutions in explanatory
factor analysis are more likely to generalize to confirmatory factor analysis than orthogonal
solutions are. Utilizing oblique rotation makes it more likely that the factors found will be
useable for a future confirmatory factor analysis. Following the recommendation of Thompson,
the promax method of oblique rotation was utilized with a pivot power of 4 (Thompson, 2004).
Factors were examined for both statistical and theoretical soundness. Items were considered for
deletion if a factor loading was lower than 0.32 (Tabachnick & Fidell, 2001) or if an item cross-
loaded on multiple factors. Only factor loadings greater than 0.20 were displayed in the analysis.
Reliability and validity were then evaluated. Cronbach’s alpha was used to examine internal

consistency within identified scales. Correlation between the scales was used to measure
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construct validity. Correlations were considered weak if r < 0.30, moderate if r is between 0.30
and 0.70, and strong if r > 0.70. Statistical significance for all tests was set at a < 0.05.

Items related to perceptions of the innovation characteristics of the IPV screening
intervention were utilized in a second exploratory factor analysis that was conducted in the same
manner as the analysis conducted for the Pharmacy PREMIS items. The resulting factor scores
on the perceptions of innovation characteristics measure were then utilized in a multivariable
regression analysis to examine the relationship between these variables and intention to engage
in IPV screening of targeted patients. Regression diagnostics were utilized to assess the
assumptions of linearity, homoscedasticity, independence of the error term, and normality.
Parameters were estimated using Ordinary Least Squares method. The F statistic was utilized to
assess the hypothesis that diffusion innovation constructs significantly help predict intention to

screen for IPV. Finally, a content review was conducted to report a summary of comments.

Consumer Survey

Overview

The aim of the consumer study is to examine female consumers’ attitudes and
preferences for IPV screening in community pharmacies. As in the community pharmacists
study, focus groups were not utilized to assess patient preferences as IPV victims are unlikely to
truthfully respond in a group setting. A panel survey, although convenient, is unlikely to be
effective in IPV research as individuals who have been or are currently exposed to IPV are
unlikely to participate in a panel. For this reason a panel survey was not utilized for the

consumer study. The consumer study was conducted as a cross-sectional survey of employees of
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a southeastern university in order to gain an understanding of the general public’s perspective on
IPV screening in pharmacies. The intent of this survey is not scale development, but rather is
exploratory in nature. Currently there is no existing standardized instrument in the literature to
assess consumer or patient preferences regarding IPV screening. However, understanding
customer-level factors that may facilitate or hinder diffusion of screening programs in the
community pharmacy environment is essential in understanding how to appropriately proceed
with IPV screening in the community pharmacy environment. In addition to the descriptive data,

one hypothesis was tested in this study:

Hs: There is a difference in preference for IPV screening in the community pharmacy
between women who have experienced IPV compared to women who have not

experienced IPV.

Sample

A cross-sectional survey design was utilized to explore patients’ perspectives on [PV
screening in community pharmacies. As discussed in Chapter 2, IPV rates are highest in women
and nearly all research regarding screening acceptability, prevalence, and effectiveness has been
conducted with female patients. For these reasons the study population of interest for this
investigation focused on female consumers who utilize community pharmacies. A convenience
sample of female employees of a southeastern university was used in this cross-sectional survey.
A recent investigation of pharmacy use patterns was conducted in this population (Jariwala,
2009). The results indicated that nearly all respondents used pharmacy services and the majority

utilized community pharmacies for these services. Additionally, approximately 200 individuals
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(male and female) completed the survey. A power analysis for the current study was conducted
to determine the sample size needed to detect a statistically significant difference between
women who have experienced IPV and those who have not on whether or not they prefer
community pharmacy IPV screening. With one covariate in the model, an 0=0.05 and $=0.80, a
sample size of 52 is needed to detect an effect size of 0.40 and a sample of 128 participants is
needed to detect an effect size of 0.25 (Faul, Erdfelder, Lang, & Buchner, 2007).
Survey Development

Items for the cross-sectional survey of consumers’ perspectives of IPV screening in
community pharmacies were derived from previous surveys regarding patients’ perspectives in
investigations of IPV screening implementation. Specifically, items about consumer-level
factors associated with acceptability (does the consumer want IPV screening?), relative
advantage (would the consumer prefer a pharmacy that offered this service?) and
complexity/simplicity (does IPV screening impinge negatively on consumer time/effort making
it difficult to conduct screening?) were included. These items were based on previous surveys
and included items to specifically address the pharmacy setting. Demographic and IPV history
items were also included in this survey. As in the survey of pharmacists, the demographic and
IPV history items utilized were from the national Behavioral Risk Factor Surveillance System
(BRFSS) surveys. The demographic items from the most recent survey in 2011 were utilized
(Centers for Disease Control and Prevention, 2011) and the IPV history items from 2007
(Centers for Disease Control and Prevention, 2007), the most recent survey year that IPV history
was assessed by BRFSS, were utilized. The insights of IPV victims regarding acceptability and
safety are particularly important to the future development of any IPV screening program. The

complete survey is included as Appendix C. As in the community pharmacist study, the pre-test
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instrument development process included review by experts and cognitive testing with potential
sample members. A pilot test of the instrument was conducted with a convenience sample of
eight employees and minor revisions were made. The final instrument was then programmed
into Qualtrics for administration with the study sample.
Survey Administration

Administration of the cross-sectional survey of female consumers’ attitudes and
preferences for IPV screening in community pharmacies was conducted in a manner similar to
that described in the community pharmacists survey reported above. The survey was
programmed in Qualtrics and administered as a web-based survey. The survey was distributed
via the university’s daily email summary to all female employees of the university. The
introductory email is included as Appendix D. None of the communications referred to
individuals by name in order to enhance the anonymous nature of the survey. Electronic
distribution and administration was selected for this survey as it was anticipated that more
employees would feel comfortable completing an online survey than writing down responses to
questions regarding IPV. Participation in an opt-in lottery for incentives was also offered,
however the four $50 gift cards were to the campus bookstore and cafe. The campus-wide
university email system does not allow for specific prompts. However, the survey was posted in
the daily email to all female employees for two weeks. After the survey closed, data from the
completed sample was prepared for analysis.
Analyses

Once the survey study period closed, the data were transferred from Qualtrics into a
study-specific database in SPSS 20.0 (Chicago, IL) for management and analysis. Data were

reviewed for missing data and any survey missing responses to more than 10% of the items were

65



deleted from the analysis file. Respondent characteristics were tabulated to describe the study
population.

Response rate was calculated as the number of completed surveys compared to the
number distributed. Characteristics of the survey respondents were compared to the known
characteristics of the university’s workforce on factors such as race to determine if the
distribution of the respondents differed from the population values on these factors, indicating a
potential non-response bias. As in the survey of community pharmacists, a time-trends
extrapolation method was used to examine potential non-response bias. The first 20% of
respondents were compared to the last 20% of the respondents on demographic variables. The
assumption underlying this test is that individuals who respond later to a questionnaire are
similar to those who do not respond at all (Armstrong & Overton, 1977). Descriptive analyses
were conducted to characterize the study sample. Results were reported as mean + SD and
percentages. Correlation between variables regarding IPV preference and opinions about
pharmacies/pharmacists and IPV screening were computed to examine potential relationships
between these constructs. Differences between IPV positive and negative respondents were
examined to determine if community pharmacy IPV screening would be more or less acceptable
to IPV victims. The responses of known victims can shed light on whether screening in a
pharmacy setting has any special concerns for victims that have not been identified in studies in
other health care settings. A one-way ANCOVA analysis was conducted with IPV exposure as
the independent variable and desire for community pharmacy IPV screening as the dependent
variable to test hypothesis three. The covariate that was considered for inclusion in the model

was level of agreement with the item “I trust the pharmacist when it comes to health matters”.
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Statistical significance was set at a < 0.05. A content review was conducted to report a summary

of comments.
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4. RESULTS

Community Pharmacists Study

The cross-sectional survey designed to explore the perspective of community pharmacists
regarding IPV screening in the pharmacy environment was distributed to a random national
sample of a total of 6,000 community pharmacists. A total of 189 respondents participated in the
pharmacists study. This resulted in a response rate of 3.15%. After a review of the data, 45
responses were not included in the analyses as they had not completed 90% of the survey. A
final sample of 144 participants contributed data to the analyses, resulting in a net usable rate of

2.40%.

Participant Characteristics

Descriptive analyses indicated that the mean age of participants was 47.9 years (+11.8
years), with a range of 28 to 80 years of age. Table 6 reports the sex and race of the study
participants. In order to characterize the training characteristics, participants were asked to
report their most advanced pharmacy training and to indicate any post graduate training they may
have had. As can be seen in Table 6, the majority of respondents had either a B.S. in Pharmacy
or a Pharm.D. Interestingly, a significant number of respondents indicated “Other” to the post-

graduate training item. Examination of the explanations provided for those who checked
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“Other” found that many indicated either “none” or certificate in a variety of areas such as
nuclear medicine and health care management. Participants reported that they have been

practicing an average of 23.3 years (x12.5) (range 0 to 60), including their residency.

Table 6. Pharmacist Study Participant Characteristics
Percent n

Sex

Female 52.8% 76

Male 47.2% 68
Race

White 84.7% 122

Black/African American 3.5% 5

Asian 7.6% 11

Native Hawaiian/Pacific Islander 0.7% 1

American Indian/Alaskan Native 0.7% 1

Other 2.8% 4
Hispanic

Yes 5.6% 8

No 93.8% 135

Don’t know/Not sure 0.7% 1
Most advanced pharmacy training

B.S. in Pharmacy 59.7% 86

Pharm.D. 37.5% 54

M.S. in Pharmacy 2.1% 3

Other 0.7% 1
Postgraduate training

Residency 16.0% 23

Fellowship 2.8% 4

Graduate School 19.4% 28

Other 31.9% 46

Examination of the practice characteristics of the study participants indicates that they
work in a variety of types of pharmacies and hold a variety of positions. Interestingly,
approximately half of the study sample reported working in a pharmacy that offers advanced
pharmacy services. As anticipated given the reported level of advanced pharmacy services

offered, 57.6% reported that their pharmacy had a private counseling area, with 34.9% reporting
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that this area is used often. Daily fill rates and other practice characteristics are included in

Table 7.
Table 7. Practice Characteristics
Percent n
Type of pharmacy
Chain 11.8% 17
Grocery/General Merchandise 28.5% 41
Independent 34.0% 49
Other 32.6% 47
Position
Owner/Partner 18.1% 26
Employee manager/Asst Manager 27.8% 40
Staff/employee pharmacist 47.2% 68
Relief pharmacist 2.1% 3
Other 4.9% 7
Extent involved in key decisions
Not at all 15.3% 22
A little 17.4% 25
Some 16.0% 23
A good amount 27.1% 39
To a great extent 24.3% 35
Offer advanced pharmacy services
YES 53.5% 77
NO 46.5% 67
Have a dedicated private counseling area
YES 57.6% 83
NO 42.4% 61
Frequency of use of private counseling area
Never -- 0
Rarely 13.3% 11
Sometimes 51.8% 43
Often 34.9% 29
Mean (xSD)
Average number of fills per day in your pharmacy 326.3 (x674.3)
Percent of fills involving patient counseling other than
ordinary prescription consultation 22.7% (+26.3)

Average number of pharmacist FTEs in your pharmacy 5.76 (£17.1)
Average number of pharmacy tech FTEs in your pharmacy 7.58 (+26.8)
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IPV Training

Interestingly, some pharmacists reported exposure to IPV training. The majority of
exposure reported was reading their institution’s protocol and watching a video (see Table 8).
Other sources of training reported included personal therapy and a women’s studies course.
Individuals who reported any previous training about IPV were asked to estimate the total
number of hours of training they have experienced. The mean number of hours of training was

5.51 (£7.06) hours, with a range of 0 to 30 hours.

Table 8. Pharmacist Intimate Partner Violence Training Activities
Percent n
None 67.4% 97
Read institution’s protocol 13.2% 19
Watched a video 11.1% 16
Attended lecture/talk 9.0% 13
Attended skills based training/workshop 2.8% 4
Pharmacy/other school classroom workshop 2.8% 4
Pharmacy/other school clinical training 2.8% 4
Residency/fellowship/post-grad training -- 0
Continuing Education 8.3% 12
Other 2.1% 3

Pharmacist Study Non-response Bias

As previously indicated, non-response bias was assessed by comparing study respondents
to the population values of the population from which the study sample was drawn. Respondents
were compared on pharmacy type and position in the pharmacy. Chi-square tests were
conducted to determine if differences on this variables existed between these two groups. No

significant differences between the groups were found on the variables examined (see Table 9).

71



Table 9. Estimation of Non-Response Bias: Comparison to Sample Population

Variable Population Study Sample X? p-value
Type of pharmacy 8.00 0.092
Chain 12,173 17
Grocery/General Merchandise 136 41
Independent 2,986 49
Other 2,100 47
Position 2.00 0.157
Owner/Partner 1,251 26
Employee manager/Asst Manager 2,982 40
Staff/employee pharmacist 22,838 68
Relief pharmacist/Other 535 10

The second method utilized to assess non-response bias was a time trends extrapolation
in which the first 20% (n=29) of respondents was compared to the last 20% (n=29) of
respondents. T-tests and chi-square tests were conducted to determine if differences in
demographic and practice variables existed between these two groups. All of the respondents in
these two groups reported their race as “white”. No significant differences between the groups

were found on any of the variables examined (see Tables 10 and 11).
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Table 10.

Estimation of Non-Response Bias: Time Trends Extrapolation of Parametric

Data
Variable First 20% Last 20% t-value p-value
Meanz(SE) Meanz(SE)
Age 50.0 (2.5) 47.6 (2.3) 0.72 0.47
Years of practice 26.0 (2.5) 23.2(2.6) 0.77 0.44
FTE Pharmacists at site 3.6 (0.8) 2.5(0.3) 1.37 0.18
FTE Techs at site 4.0 (1.0) 4.6 (0.7) -0.48 0.63
Fills per day at site 257.9 (59.6) 245.1 (25.5) 0.20 0.84
% fills with counseling 18.1 (4.5) 24.1 (5.7) -0.83 0.41
Hours previous IPV training 4.7 (2.50 4.9 (2.6) -0.52 0.96
Number staff IPV trained 4.9 (0.24) 5.0(0.2) -0.45 0.66
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Table 11. Estimation of Non-Response Bias: Time Trends Extrapolation of Non-

Parametric Data

Variable First20% Last20%  X° p-value
Sex 0.284 0.59
Female 16 18
Male 13 11
Hispanic 1.018 0.31
Yes 0 1
No 29 28
Don’t know/Not sure 0 0
Most advanced pharmacy training 14.39 0.49
B.S. in Pharmacy 16 19
Pharm.D. 12 10
M.S. in Pharmacy 1 0
Other 0 0
Position 2.368 0.67
Owner/Partner 4 4
Employee manager/Asst Manager 8 8
Staff/employee pharmacist 14 15
Relief pharmacist 2 0
Other 1 2
Extent involved in key decisions 3.494 0.48
Not at all 2 6
A little 5 6
Some 4 5
A good amount 11 8
To a great extent 7 4
Offer advanced pharmacy services 0.276 0.60
YES 14 16
NO 15 13
Personally threatened with IPV 1.198 0.55
YES 4 5
NO 24 22
Don’t know/not sure 0 0
Do not want to answer 0 1
Personally experienced IPV attempt 1.066 0.79
YES 3 3
NO 25 23
Don’t know/not sure 1 1
Do not want to answer 0 1
Personally experienced IPV 0.525 0.77
YES 5 7
NO 23 20
Don’t know/not sure 0 0
Do not want to answer 1 1
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Analysis of the Pharmacy PREMIS Instrument
Background Scales

The original PREMIS instrument had three background scales assessing perceived
knowledge, perceived preparation, and actual knowledge. The perceived preparation scale
included 12 items that assessed how prepared pharmacists felt to work with IPV victims and
responses ranged from 1 (not prepared) to 7 (quite well prepared). The mean score on this 12
item scale was 27.76 (x17.28). The internal consistency of this scale was high (¢=0.970). The
perceived knowledge scale contained 16 items that assessed respondents’ perceived knowledge
about IPV. Responses on these items ranged from 1 (nothing) to 7 (very much). The mean score
for this 16 item scale was 35.36 (£23.06). The internal consistency of this scale was also high
(0=0.978). The IPV knowledge scale included 18 items and the mean score on this scale was

20.83 (£6.04), with a range from 6 to 32.
Opinion Scales

Exploratory factor analysis was employed with the 32 opinion items of the PREMIS
instrument adapted for pharmacists to explore and refine the underlying structure of the items in
this population. In order to determine the factorability of the data in this sample, the variable-to-
case ratio was examined. A total number of 32 variables were considered in this analysis,
making the variable-to-case ratio 32 to 144. The Kaiser-Meyer-Olkin (KMO) measure of
sampling adequacy was 0.731, indicating the suitability of the data for factor analysis. Bartlett’s
test of sphericity was significant (X* =2370.63; df =465; p<0.001 ). This indicates that there is
sufficient correlation between the items, which is an indicator for the appropriateness of factor

analysis in this data set. Maximum Likelihood Factor (MLF) analysis with oblique rotation of
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the 32 opinion items identified a 9 factor solution that was statistically sound (X*=277.57;
df=222; p <0.007) that explained 54.65% of the variance; however, 23 of the items had similar
loadings in at least two factors, indicating complex loadings. Despite the fact that this solution
was statistically sound, the solution lacked a good theoretical basis. Variables with low
communalities or loading scores below 0.32 were removed from analysis. The final MLF factor
solution had five factors utilizing 18 items and accounted for 64.16% of the variance. Only
loadings greater than 0.20 were shown; all of the items loaded exclusively on one factor in the
final solution. Four of the five identified scales had Cronbach’s o > 0.70 and were thus
considered to have acceptable reliability. The fifth scale demonstrated moderate reliability (o =
.676). The identified Opinions scales, with reliability coefficients and sample items, are included

in Table 12.
Innovation Characteristics Scales

A second exploratory factor analysis was conducted to examine the innovation
characteristics items added to the pharmacist adaptation of the PREMIS instrument. The same
method of exploratory factor analysis was utilized. The factorability of the data in this sample
was assessed by examining the variable-to-case ratio. A total of 19 variables were considered in
this analysis, making the variable-to-case ratio 19 to 144. The Kaiser-Meyer-Olkin (KMO)
measure of sampling adequacy was 0.793, indicating the suitability of the data for factor
analysis. Bartlett’s test of sphericity was significant (X?=1097.60; df =153 ; p<0.0001 ). This
indicates that there is sufficient correlation between the items, which is an indicator for the
appropriateness of factor analysis in this data set. Maximum Likelihood Factor (MLF) analysis
with oblique rotation of the of the 19 innovation characteristics items identified a 5 factor

solution that was statistically sound (X?=121.26; df=73; p <0.0001) that explained 55.79% of the
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variance; however, 9 of the items had similar loadings in at least two factors, indicating complex
loadings. Despite the fact that this solution was statistically sound, the solution lacked a good
theoretical basis. Variables with low communalities or loading scores below 0.32 were removed
from analysis. The final MLF factor solution had four factors utilizing 13 items and accounted
for 60.68% of the variance. Only loadings greater than 0.20 were shown. Three of the four
identified scales had Cronbach’s o > 0.70 and were thus considered to have acceptable
reliability. The fourth scale demonstrated moderate reliability (o = .686). The identified
Innovation Characteristics scales, with reliability coefficients and sample items, are included in

Table 12.
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8.

Table 12.

Pharmacist PREMIS Opinion Scales

Scales Alpha Total Item Sample Item
Items Mean (SD)*
BACKGROUND
Perceived Preparation 970 12 2.31 (0.003) How prepared do you feel to appropriately respond to disclosures of abuse?
Perceived Knowledge 978 16 2.21 (0.004) How much do you feel you know about what questions to ask to identify IPV?
Actual Knowledge n/a 18 20.83 (6.04) What is the strongest single risk factor for being a victim of intimate partner violence?
Practice Issues n/a 21 9.(Arlin(966.§5)32) For every IPV victim you have identified in the past 6 months, how often have you documented
(range 0-28) patient’s statements about IPV in record?
OPINIONS
Efficacy - .856 7 2.68 (0.013) | feel comfortable discussing IPV with my patients.
Workplace/Self My practice setting allows me adequate time to respond to victims of IPV.
Preparation .956 3 3.01 (0.0001) I don’t have the necessary skills discuss abuse with an IPV victims who is female.
Legal Requirements .954 3 2.93 (0.007) I am aware of legal requirements in this state regarding reporting of suspected cases of IPV.
Alcohol and Drugs 795 2 4.63 (0.010) Use of alcohol or drugs is related to IPV victimization.
Constraints 676 3 4.31(0.031) Pharmacists do not have the time to assist patients in addressing IPV.
INNOVATION CHARACTERISTICS
Relative Advantage .841 5 4.72 (0.600) Providing IPV screening services in a pharmacy would result in a relative advantage compared to
other pharmacies that do not offer this service.
Compatibility .806 3 5.83(0.148) Community pharmacists are trusted members of the health care team.
Trialiability 720 4 3.56 (0.032) It would be difficult to try IPV screening in the community pharmacy setting.
Visibility 686 2 3.16 (0.155) I have seen IPV patient education or resource materials in other pharmacies.

*On a scale from 1 (strongly disagree) to 7 (strongly agree)



Construct Validity

The construct validity of the instrument in the pharmacist population was assessed by
estimating the correlation between the instrument’s scales. As expected the perceived
knowledge score was significantly correlated with the perceived preparation score (r=.889;
p=0.01) and the amount of previous training (r=.409; p=0.01). These results are similar to both
Short et al. and Connor et al., both of which found correlation between perceived knowledge and

perceived preparation. Correlation matrices of all of the variables are reported in Tables 13-16.

Table 13. Correlations between Preparation and Knowledge Items/Scales

Perceived Perceived Actual Practice Hours
Preparation Knowledge Knowledge Issues IPV Training

Perceived Preparation 1

Perceived Knowledge .889** 1

Actual Knowledge 119 .106 1

Practice Issues 126 .086 -.041 1

Hours Previous IPV Training  .409** 402** 213 126 1

**p<0.01 (all two-tailed)

Table 14. Correlations between Opinion and Background Scale Items/Scales
Perceived Perceived Actual Hours Previous
Preparation Knowledge Knowledge IPV Training

Workplace/Self-Efficacy .606** .623** 129 .323*

Staff Preparation 262** 243** .009 .268

Legal Requirements 531** .636** 240%* .084

Alcohol/Drugs 277** 245** -.110 174

Constraints -.022 -.052 75 .309*

*p<0.05; **p<0.01 (all two-tailed)
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Table 15. Correlation between Opinion Scales

Work/Self  Staff Legal Alcohol/  Constraints
Efficacy  Preparation Requirements Drugs
Work/Self-Efficacy 1
Staff Preparation 217 * 1
Legal Requirements .526** 155 1
Alcohol/Drugs 241%* -.074 .168* 1
Constraints 125 A74* -.238** -.342** 1

*p<0.05; **p<0.01 (all two-tailed)

Table 16. Correlation between Innovation Characteristics Scales
Relative Compatibility Trialability Visibility
Advantage

Relative Advantage 1

Compatibility 622** 1

Trialability A430** .029 1

Visibility 233** 1212 .199* 1

*p<0.05; **p<0.01 (all two-tailed)
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Research Questions
Research Question 1

The first research question in this study addressed pharmacists’ knowledge, attitudes,
behaviors, and intentions related to IPV screening.
Knowledge

Overall, participating pharmacists reported little exposure to training related to IPV, with
the majority (67.4%) reporting no training at all. The PREMIS instrument included a set of
questions to assess actual knowledge about IPV. The mean score on this scale was 20.83+6.04.
This is slightly higher than the reported mean in the study of Greek physicians (18.53+4.58), but
lower than the reported mean in the health care student study (23.9+5.68) and in the original
study of physicians (26.00+5.18) (Short et al., 2006; Connor et al., 2011; Papadakaki et al.,
2012). Interestingly, participants are generally uncertain if there is a legal mandate to report IPV
cases involving competent adults in the state in which they practice (77.6% reported “Unsure”).
Attitudes

Participants reported relatively low levels of perceived preparedness and knowledge
related to IPV screening. The item mean on the perceived preparation scale was 2.31
(SD=0.003) in this sample of pharmacists on a scale of 1 (strongly disagree) to 7 (strongly
agree). This is lower than reported in the original physician sample (3.67+1.05), the student
sample (3.80+1.52), and the Greek physician sample (4.08+1.17). Perceived knowledge was
similarly lower than reported in the other samples. Participants in this study reported low levels
of self-efficacy and workplace efficacy related to IPV screening and indicated concern about

constraints related to time and training for IPV screening.
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Unique to the Pharmacy PREMIS were items related to perceptions of innovation
characteristics associated with IPV screening. Pharmacists reported agreement with the
statement that there is a role for community pharmacists in public health initiatives and that the
pharmacists are trusted and accessible. This sample reported uncertainty about screening for IPV

in the pharmacy setting (see Table 17).

Table 17. Perceptions of Innovation Characteristics of Intimate Partner Violence
Screening in the Pharmacy
Mean (SD)*

There is a role for community pharmacists in public health initiatives. 5.30 (1.56)
Pharmacists receive adequate training in patient counseling. 3.82 (2.04)
Adding new services to a community pharmacy can improve business. 4.98 (1.63)
The community pharmacy is a good place to provide health education. 5.65 (1.33)
Pharmacists are trusted members of the health care team. 6.21 (1.15)
Community pharmacies are the most accessible health care facilities for patients. 6.16 (1.19)
Pharmacy patients are willing to discuss private information with pharmacist. 5.11 (1.51)
Providing IPV screening services would be a benefit to pharmacy patients. 4.93 (1.55)
Conducting IPV screening in a community pharmacy would be difficult. 5.05 (1.62)
Providing IPV screening services in a pharmacy would result in a relative advantage

compared to other pharmacies that do not offer this service. 4.16 (1.69)
It would be difficult to try IPV screening in the community pharmacy setting. 4.54 (1.68)
I have seen IPV patient education or resource materials in other pharmacies. 1.77 (1.17)
I have seen IPV patient education or resource materials in other health care settings

(e.g., physician’s offices, hospitals). 3.60 (2.08)
I have seen other health care providers screen for IPV. 2.71(1.91)
I think it is a good idea to screen for IPV in the pharmacy setting. 4.25 (1.78)

*On a scale from 1 (strongly disagree) to 7 (strongly agree)
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Behaviors and Intentions

Participants reported minimal identification of IPV cases in their clinical practice. When
asked how many new cases would you estimate you have identified in the past six months, only
three participants (2.2%) reported identifying a case. One respondent (0.7%) reported screening
all new patients for IPV. Six respondents (4.2%) reported screening patients with abuse
indicators. Three respondents (2.1%) reported screening patients periodically and four (2.8%)
reported screening all female patients periodically. For respondents who identified a case, the
most common actions were to refer the patient to other assistance, to provide information, and to
counsel the patient about options she/he may have. Participants responded to three items related
to intention to participate in continuing education and screening for IPV on a scale of 1 (strongly
disagree) to 7 (strongly agree). Respondents endorsed intention to participate in continuing
education (Table 18). There was a significant difference between intentions to conduct screening
with all patients compared to targeted patients, with respondents more willing to conduct

screening with targeted patients (X?=129.62; df=36; p<0.0001).

Table 18. Intentions Related to Continuing Education & Screening for Intimate
Partner Violence
Mean (SD)*
| would enroll in continuing education about IPV. 5.15(1.79)
I would conduct IPV screening with all pharmacy patients. 3.34 (1.83)

I would conduct IPV screening with targeted pharmacy patients. 4.74 (1.75)

*0On a scale from 1 (strongly disagree) to 7 (strongly agree)
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Research Question 2

The second research question in this study addressed the similarities and/or differences of
the factor structure identified in the Pharmacy PREMIS instrument compared to the Physician
PREMIS factor structure. The background scales of perceived preparation and perceived
knowledge function similarly in the pharmacists samples as they did in all three of the previous
studies. The same factor analytic strategy of the items related to opinions of IPV and IPV
screening that was used in all three of the previous studies was utilized in this study. Several of
the same factors were identified (Preparation, Legal Requirements, Alcohol and Drugs,
Constraints). While the Opinions Scale did find several of the same factors, there were a number
of differences between the Pharmacy PREMIS and the other studies. First, the Pharmacy
PREMIS identified a single factor for self-efficacy and workplace-efficacy, whereas the previous
studies found these to be two separate factors. Second, the number of items in some of the scales
was not identical. For example, the preparation scale had fewer items in the Pharmacy PREMIS
(3 items) compared to the Physician PREMIS (5 items), and the student and Greek physician
versions (4 items each). Finally, several of the factors identified in the original instrument
(victim understanding and victim autonomy) and in the other adaptations of the instrument (IPV

screening) were not found in the Pharmacy PREMIS (see Table 19).
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Table 19. Comparison of PREMIS Scales across Studies

Scales Short et al. Connor et al. Papadakaki et al. PHARMACY
Alpha Total Mean (SD)* Alpha Total Mean (SD)* Alpha Total Mean +(SD)* Alpha Total MeantSD*
Items Items Items Items
BACKGROUND
Perceived Preparation  0.96 12 3.67 (1.05) 0.97 12 3.80 (1.52) 093 9 4.08 (1.17) 0970 12  2.31(0.003)
Perceived Knowledge 0.96 16 3.55 (0.97) 0.97 16 3.83(1.42) 0.96 16 3.36 (1.22) 0978 16 2.21(0.004)
Actual Knowledge n/a 18 26.0 (5.18) n/a 18 23.9 (5.68) n/a 18 18.52 (4.58) n/a 18  20.83(6.04)
Practice Issues n/a 21 12.35 (7.44) n/a -- not used n/a 21 17.82 (5.93) n/a 21 9.44(6.95)
OPINIONS
Preparation 0.85 5 4.20 (1.11) 0.89 4 not reported 0.78 4 3.70 (1.24) 0.956 3 2.68(0.013)
Legal Requirements 0.82 4 3.92 (1.15) 0.91 3 not reported -- -- -- 0.954 3 3.01(0.0001)
Workplace Issues 0.79 6 4.18 (1.05) -- -- not reported 0.78 5 3.09 (1.13) Workplace & Self-efficacy:
Self-Efficacy 0.69 6 3.68 (1.26) 080 7 not reported 075 3 4.78 (1.22) 0.856 7 2.68(0.013)
Alcohol and Drugs 0.70 3 4.46 (0.61) 0.48 2 not reported <05 2 4.05 (0.80) 0795 2 4.63(-.01)
Victim Understanding 0.69 7 5.06 (0.78) 0.46 3 not reported 0.63 4 4.10 (1.24) -- -- --
Constraints 0.47 2 4.65 (1.26) - - not reported 061 3 4.33 (1.38) 0.676 3 4.31(.031)
Victim Autonomy 0.37 3 4.32 (0.83) 0.36 3 not reported -- -- -- -- -- --
IPV Screening - - - 074 2 not reported 058 2 34.45 (1.40) - - -

*0On a scale from 1 (strongly disagree) to 7 (strongly agree)



Hypothesis Testing
Intention to Screen for IPV and Pharmacist Characteristics

A multivariable regression analysis was conducted to examine hypothesis one which
stated that pharmacist characteristic variables (gender and years since training) are associated
with the pharmacists’ intention to screen targeted patients for IPV. These were the only
variables consider for this analysis as the literature in other health care practice areas has only
found gender and time since training to be associated with intention to screen and actual
engagement in screening programs. The assumptions of linearity, homoscedasticity, and
independence of the error terms were tested with a scatter plot of the studentized residuals
compared to predicted values. A normal probability plot was examined to assess normality.
Data demonstrated linearity, homoscedasticity, independence, and normality. A correlation
matrix was examined for multicollinearity and the variables were not found to be highly
correlated (defined as a correlation of .90 or greater) (Hair, Anderson, Thatham, & Black, 1998).
Hypothesis one is partially supported — female gender is positively associated with intention to
screen targeted patients for IPV; however, there is no significant relationship between years since

training and intention to screen for IPV.

Table 20. Testing for Hypothesis 1
Relationship between intention to screen targeted patients for intimate partner violence and
pharmacist characteristic variables

Standardized Coefficient t value p value
Gender 0.177 2.012 0.0001
Years since training -0.096 -1.092 0.277
F(2,138) 3.797*
Adj R-Sq 0.038
Standard error of the estimate 1.713

*p<0.025
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Perceptions of Innovation Characteristics and Intention to Screen for IPV

A multivariable regression analysis was conducted to examine hypothesis two which
stated that perceptions of the intervention characteristics are associated with the pharmacists’
intention to screen targeted patients for IPV and specifically that relative advantage,
compatibility, trialability, and visibility are positively associated with intention to screen.
Hypothesis 2e which stated that positive perceptions of complexity are related to reduced
intention to engage in IPV screening could not be tested because a complexity factor was not
identified in the factor analysis. A model with all four of the innovation attributes was employed
to test Hypothesis two and individual regression models with each innovation attribute were
conducted to test Hypotheses 2a-d. The assumptions of linearity, homoscedasticity, and
independence of the error terms were tested with scatter plots of the studentized residuals
compared to predicted values. Normal probability plots wer examined to assess normality. Data
demonstrated linearity, homoscedasticity, independence, and normality. A correlation matrix
was examined for multicollinearity and the variables were not found to be highly correlated
(defined as a correlation of .90 or greater) (Hair et al., 1998). Hypothesis two was supported —
the full model of perceptions of the innovation characteristics of the intervention of IPV
screening was associated with increased intention to screen targeted patients for IPV.
Hypothesis 2a-d examined each attribute of the innovation of IPV screening. Hypotheses 2a-d
were supported — specifically relative advantage, compatibility, trialability, and visibility, are
each individually associated with increased intention to screen targeted patients for IPV (see

Table 22).
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Table 21. Testing for Hypothesis 2 — Full Model

Relationship between intention to screen targeted patients for intimate partner violence and

innovation characteristics factor scores

Standardized Coefficient t value p value
Relative Advantage 0.596 6.745 0.0001
Compatibility 0.091 1.148 0.253
Trialability 0.104 1.510 0.133
Visibility 0.112 1.854 0.066
F(4,133) 40.02***
Adj R-Sq 0.533
Standard error of the estimate 1.199
***p<0.0001
Table 22. Testing for Hypotheses 2a-d — Individual Innovation Characteristics

Relationship between intention to screen targeted patients for intimate partner violence and

individual innovation characteristics factor scores

Standardized Fgp Adj R-Sq SEM p
Coefficient
Relative Advantage 0.723 149.14¢1 137y  0.520 1.215 0.0001
Compatibility 0.478 40.251137y  0.223 1.546 0.0001
Trialability 0.386 23.76(1137y  0.143 1.623 0.0001
Visibility 0.283 11.811,137y  0.073 1.688 0.001
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Pharmacist Experience with Intimate Partner Violence

The items assessing exposure to intimate partner violence were completed by all but 3 of

the participants. Analysis of responses regarding exposure to intimate partner violence indicates

that the levels of exposure are similar to the rates reported nationally, with 14.2% reporting ever

being threatened with physical violence (with an additional 0.7% responding don’t know/not

sure and 2.2% responding do not want to answer), 17.0% reporting that an intimate partner had

ever attempted physical violence against them (with an additional 1.5% responding don’t

know/not sure and 2.2% responding do not want to answer), and 17.9% reporting that an intimate

partner had ever hit, slapped, kicked or otherwise hurt them (with an additional 1.5% responding

don’t know/not sure and 2.2% responding do not want to answer). These values were compared

to the values obtained utilizing the same survey items in BRFSS utilizing chi square analyses and

no significant differences were found (Table 23).

Table 23. Pharmacist Study Sample Intimate Partner Violence Rates Compared to

Rates Reported in BRFSS

Percent responded YES

Study BRFSS X2 p value
Sample
Intimate partner ever:
-threatened you with physical violence 14.2% 19.2% 1.423 >0.492
-attempted physical violence againstyou  17.0% 14.5% 0.778 >0.678
-ever hit, slapped... hurt you 17.9% 20.2% 0.228 >0.989
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Pharmacist Participant Feedback

A number of pharmacist study participants provided comments in response to two
opened-ended questions. The first question appeared in the section of the survey addressing IPV
screening in pharmacies and solicited “any other thoughts about community pharmacies,
pharmacists, and intimate partner violence.” A total of 17 participants (11.8%) provided
comments. The complete, unedited comments in response to this item are reported in Table 24.
A review of the comments indicates that while a few participants believe IPV screening could be
done, most cited concerns about time and acceptability. Interestingly, one comment raised the
issue of the speed with which a corporation would move to address this issue and a second raised

the issue of who would cover the cost.
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Table 24. Pharmacist Study Participant Comments to Open-ended Intimate Partner
Violence Screening in Pharmacy Question

If we have referral sites (which we do in our community) these screenings could be done at the
pharmacy level.

Never really thought about IPV as it pertains to my practice before.
would be a useful resource

in our store, we are almost constantly filling prescriptions. Most of the time, we only have one
pharmacist on duty. We can't afford to halt the entire filling process to screen/counsel/etc for
IPV.

i have recently found out about a couple, that my family knows well, where the husband was
abusing the wife. I wish that | had had the skills to identify and help her earlier and potentially
help other people. This is a very relevent topic for me right no and | am extremely interested in
how i could help in my personal and professional life

Unless there is a counseling area that is completely private | don't believe this would ever work.

Screening should be conducted on a targeted audience because some patients would avoid the
pharmacy practice even if they were not a victim because the very subject causes some patients
to be uncomfortable discussing it.

| worked with a fellow pharmacist whose husband had battered her even when she held her child
in her arms. He stopped beating her physically but continue to do so financially and emotionally.
She left the job about 6 months ago and had to file for bankrupcy. He spent all her money and
left her financially drained. I listened to her but she stayed married to him so not to appear a
failure to her family. It would have been her second divorce. She was totally dependent on him. I
felt sad being around her.

This would be a tremondous effort to identify and impact domestic violence. However, training of
pharmacists or pharmacy staff needs to start in the pharmacy schools to be effective.

This is the first time I've ever heard of IPV and pharmacy. We deliver medical equipment and
our continuing education provides online courses in neglect and abuse bu not specifically IPV.

| DON'T FEEL | HAVE THE TRAINING TO DO IPV SCREENING
This is not a subject that i have ever had to directly deal with
Time is the greatest problem esp in a busy retail practice. It would be very difficult to have a

program in place but would be very helpful to know the laws and how to council if the need
would arise/
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| believe after the many years in community Pharmacy that the idea of having any Pharmacist to
screen for IPV or ask questions of that nature in the absence of signs" would be repugnant.

Pharmacists have little time for other duties besides checking rx's, counciling etc. These are
physicians or professional 's in hospitals or police associated employee duties, not the
pharmacist.

WHO PAYS?

It is an important topic, but | believe that corporations can be a bit slow to change with
supporting pharmacy initiatives to screen patients in this manner.

The second question that solicited feedback was in the final section after the IPV
screening items. This item was “If there are any additional comments you would like to share
with us about domestic violence screening in a pharmacy, we welcome your input in the box
below. Thank you.” A total of 10 participants (6.9%) provided comments. The complete,
unedited comments in response to this item are reported in Table 25. A review of the comments
indicates that there is clearly a need to provide education and training to prepare pharmacists to

take on this role. Suggestions for other methods of expanding screening were also made.
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Table 25. Pharmacist Study Participant Comments to Open-ended Intimate Partner
Violence in Pharmacy Question

There is the more obvious domestic "physical” violence among intimate partners but there can
also be the much less obvious and less evident/detectable "emotional & mental™ abuse among
intimate partners as well and hopefully these screenings can help with his area as well.
Adequate education would be mandated before these types of services could be offered in the
community pharamcy setting.

Education through the National Home Infusion Association would be great. Home infusion
services have a unique ability to care for patients in their homes - an additional ability to screen
in their own environments.

You don't mention emotional, verbal and financial abuse. Very serious too

this survey seems difficult and yet in some senses redundant.. not the last 3-4 pages but the front
pages and really busyness is an issue patient privacy is another huge issue and some people
want to hide issues with the people they know .. so familiarity has its good and bad points. The
anticoagulation practice i work in is much more conducive than the community pharmacy but |
think that this should be targeted in the md office for patients on narcotics and their families. As
far as the follow up it would be hard to get patients families involved truthfully due to the fear of
not getting medicine... Really a catch 22. We have reported elder abuse in our clinic before
financially so and that is an issue that really was never resolved . community resources ae very
lacking and patients at least elderly ones are isolated and dementia issues really don't help
matters.

| was fortunate to get out of the relationship where | was threatened and hit - happened over 35
years ago. | have been happily married a person who was the opposite of this person and |
thought my experience with domestic violence was over. Unfortunatel, our daughter found
herself in a relationship where she experienced domestic violence. Her boyfriend's family
convinced her she had to marry the boy once she found out she was pregnant - and she thought
she loved the fellow. She didn't tell us about the omestic violence at first but once she did, we
helped her get out of that marriage. Unfortunately she lives in fear of when he is going to show
up even though there is a restraining order...... What little I know about resources for victims of
domestic violece comes from this experience and not any training or educational programs -
formal or informal. IF some sort of formal training could be incorporated into pharmacy
cirricula, 1 think it would be beneficial. For practicing pharmacists, continuing educatio
programs would be beneficial. | suspect that are those out there who don't have a clue how big
this problem really is and probably think it doesn't affect them. As pharmacists, we could be just
that person to offer some help and advice to that patient hat needs it most.....In my opinion, 1
think abusive behavior in general is increasing especially as 'social media outlets' are being
used more and more frequently. | know from experineces with my daughter that kids these days
say awful things to and about ach other on these social media sites - and | think the fact so many
people can chime in at one time, it makes people think they can get away with anything.....and
not be held responsible for their actions... ... Thank you for conducting this survey and undertking
such a project. | hope much good will come from it.
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| feel that pharmacists are not trained in this area but we should be.

The most useful materials are those that identify the victims of IPV as normal and successful. If
everyone considers IPV a problem only of poor, MediCaid mothers with alcoholic spouses, a
huge number of upper middle class

No. I am a member of Al-Anon, so | am well aware of IPV and other abuse, but think that having
Pharmacists involved in providing screening wrong.

| understand this is a growing problem, however pharmacist may advise or recommend patient
to physician or proper authority to council or advise them but pharmacist's are not trained to
council abused patients.

Adequate education would be mandated before these types of services could be offered in the
community pharmacy setting.
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Consumer Study

The survey designed to explore the pharmacy consumer’s perspective of IPV screening in
the pharmacy environment was distributed to a total of 1,970 female employees of a public,
southeastern university. A total of 64 respondents participated in the consumer study. This
resulted in a response rate of 3.25%. After a review of the data, 4 responses were not included in
the analyses as they had not completed more than 10% of the survey. A final sample of 60
participants contributed data to the analyses, resulting in a net usable rate of 3.05%. The survey
program recorded the start and stop times for each participant. The mean time for survey
completion was 7.01 minutes (+4.34 minutes), with a range of 1.93 to 27.43 minutes.
Consumer Participant Characteristics

Descriptive analyses indicated that the mean age of participants was 43.3 years (11.3
years), with a range of 23 to 67 years of age. Table 26 reports the race, marital status, level of
education, and income level for the study participants. Participants reported high levels of
general health, with the majority of participants indicated that their health was very good or

excellent and no participants reporting poor health (Table 27).
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Table 26. Consumer Study Participant Characteristics

Percent n
Race
White 86.7% 52
Black/African American 11.7% 7
Asian -- 0
Native Hawaiian/Pacific Islander -- 0
American Indian/Alaskan Native 1.7% 1
Other
Hispanic
Yes 1.7% 1
No 98.3% 59
Don’t know/Not Sure -- 0
Marital Status
Married 71.7% 43
Divorced 10.0% 6
Widowed 0% 0
Separated 1.7% 1
Never Married 16.7% 10
A member of an unmarried couple -- 0
Level of Education
Never attended school/only attended kindergarten  -- 0
Grades 1-8 (elementary) -- 0
Grades 9-11 (some high school) -- 0
Grade 12 or GED (high school graduate) 3.3% 2
College 1-3 years (some college/technical school) 11.7% 7
College 4 years or more (college graduate) 21.7% 13
Attended or completed graduate school 63.3% 38
Annual Household Income
<$19,000 -- 0
$20,000 - $24,999 1.7% 1
$25,000 - $34,999 8.3% 5
$35,000 - $49,999 15.0% 9
$50,000 - $74,999 31.7% 19
>$75,000 40.0% 24
Not reported 3.3% 2
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Table 27. Consumer Study Participant General Health

Percent n
Excellent 15.0% 9
Very Good 45.0% 27
Good 36.7% 22
Fair 3.3% 2
Poor -- 0

Consumer Study Non-response Bias

Potential non-response bias was assessed by two methods. First, the characteristics of the
study participants were compared to the university’s workforce. This analysis indicated that the
while a greater proportion of survey respondents reported their race/ethnicity as white, a chi-
square test did not indicate that there was a significant difference (86.7% in study sample
compared to 77.8% of all university employees, X? = .991, p=n.s.). Additionally, the study
sample reported a high level of education and income, indicating that many of the respondents
were likely faculty and/or professional personnel. Given that approximately 84% of the
university faculty report their ethnicity as white, the sample is slightly more diverse than the
faculty.

The second method utilized to examine potential non-response bias was a time-trends
extrapolation method that compared the first 20% of respondents with the last 20% of
respondents. A t-test and chi-square tests were conducted and the results indicated that there
were no significant differences between these two groups. The mean age for the first 20% was
42.6£9.9 compared to 44.4+14.5 for the last 20%. No differences in reported race, marital status,
household income level, educational attainment, nor general health were detected. Inspection of

the data indicated that the first 20% were slightly more likely to have been exposed to IPV
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compared to the last 20% of respondents; however, cell sizes were too small to permit statistical
analysis (see Table 28). This finding is not surprising as individuals who have experienced IPV
may have been more likely to attend to the notice of the survey as the topic has a heightened

personal connection for them.

Table 28. Comparison of Intimate Partner Violence Exposure among First and Last
20% of Respondents

Number responded YES
First20%  Last 20%

Intimate partner ever threatened you with physical violence 2 2
Intimate partner ever attempted physical violence against you 3 2
Intimate partner ever hit, slapped... hurt you 3 1

Pharmacy Use Patterns

The majority of participants have regular exposure to a pharmacy to fill prescriptions.
Sixty percent of participants (n=36) reported that they visit to fill a prescription for themselves or
family member at least once per month, with an additional 28.3% (n=17) reporting that they visit
once every few months to fill a prescription. Only five participants (8.3%) reported visiting
about once per year, while two participants (3.3%) reported that they had not visited a pharmacy
to fill a prescription in more than a year. Participants are filling prescriptions for a number of
individuals in their household, including spouse/partner, children, and other household members
(see Table 29 for number of prescriptions routinely taken by household members). Participants
reported using a number of types of pharmacies to fill prescriptions, including chain, grocery
store or general merchandise store, and independent pharmacies, with a few participants using

mail order pharmacies (see Table 30). The majority of participants have a single pharmacy that
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they use to fill these prescriptions, with 68.3% reporting using only one pharmacy and 31.7%
reporting the use of two pharmacies to fill these prescriptions. No participants reported using
more than 2 pharmacies to fill these prescriptions. This result was further emphasized with
96.7% of participants reporting that they had a regular pharmacy that they like to go to, with only
one participant indicating that they did not have a regular pharmacy. Interestingly, while 96.7%
(n=58) of the participants reported that they had a regular pharmacy, they do not necessarily have
a regular pharmacist. Only 45% (n=27) of the participants agreed or strongly agreed with the
statement “I have a regular pharmacist”, while 25% (n=15) of the participants responded that
they either disagreed or strongly disagreed with the statement. Overall, these results indicate that

this sample has experience with community pharmacies as a consumer.

Table 29. Number of Prescription Medications by Household Members

0 1-2 3-5 >5 N/A
Self 30.0% 43.3% 25.0% 1.7% 0%
Spouse/Partner 40.0% 23.3% 10.0% 1.7% 25.0%
Children 36.7% 15.0% 1.7% 3.3% 43.3%
Other Household Member ~ 28.3% 3.3% 1.7% 0%  66.7%

Table 30. Types of Pharmacies Utilized to Fill Prescriptions

Percent report using n
Chain Pharmacies 40.0% 24
Grocery/General Merchandise Store Pharmacies 48.3% 29
Independent Pharmacies 33.3% 20
Mail Order Pharmacies 10.0% 6
Other 1.7% 1

99



Experience with Pharmacy Care and Opinions about Community Pharmacies and
Pharmacists

Few of the participants have experience with advanced pharmacy care services. Only 4
(6.7%) reported ever receiving counseling from a pharmacist or pharmacy technician about a
health behavior. Despite this lack of experience with advanced pharmacy care services, most
participants reported that they agree that the pharmacy is a good place for health education and is
a good place to be screened for health care problems such as high blood pressure (see Figures 4
and 5). Participants apparently prefer to utilize a pharmacy that offers health education and

screening programs, with 58.3% indicating some level of agreement with this.

Figure 4. The Pharmacy is a good place for health education
0,
35.0% 31.7%
0,
30.0% 26.7%
25.0%
20.0%
9 13.3%
15.0% 17%
10.0% 8.3%
5.0%
5.0% 3.3%
00% - T T T . T T T
Strongly Disagree Somewhat Neither Agree Somewhat Agree Strongly
Disagree Disagree  nor Disagree Agree Agree

Scale 1 (strongly disagree) to 7 (strongly agree); Mean = 4.87; SD = 1.62
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Figure 5. The pharmacy is a good place to receive health care screenings like blood

pressure
35.0% 33.39
30.0%
25.0%
° 21.7%
20.0%
20.0%
15.0%
10.0%
10.0% 8.39
5.0%
5.0%
’ . 1.7%
0-0% T T T - T T T
Strongly Disagree Somewhat Neither Somewhat Agree Strongly
Disagree Disagree Agree nor Agree Agree
Disagree

Scale 1 (strongly disagree) to 7 (strongly agree); Mean = 5.07; SD = 1.77

Participants reported the highest levels of agreement with the statement that the
pharmacist gives good advice about medication, although there is also substantial agreement
with the statements that the pharmacy and the pharmacist are good places to go for advice
regarding health care and health matters (see Figure 6). Overall, participants reported relatively
high levels of agreement with the statements “I trust the pharmacist when it comes to health

matters” and “I can talk comfortably with a pharmacist” (see Figures 7 and 8).
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Figure 6.

Advice in the Pharmacy Environment
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£ The Pharmacy is a good place for health care advice

B The Pharmacy is a good place to get advice about health matters

& The Pharmacist gives good advice about medications

Strongly
Agree

Scale 1 (strongly disagree) to 7 (strongly agree);

Health care advice: Mean =4.90; SD=1.74

Advice about health matters: Mean =5.05; SD = 1.67
Good advice about medications: Mean =5.57; SD = 1.56
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Figure 7. I trust the pharmacist when it comes to health matters
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Figure 8. I can talk comfortably with a pharmacist
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Scale 1 (strongly disagree) to 7 (strongly agree); Mean = 4.52; SD = 2.07
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Opinions about Intimate Partner Violence and Screening for Intimate Partner Violence
Overall, participants reported high levels of agreement that IPV is a serious health threat.
There was less agreement with the belief that screening for IPV can assist individuals in leaving

dangerous relationships (see Figure 9).

Figure 9. Perceptions about Intimate Partner Violence
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0% l F
0.0% . - . . ; ; .
Strongly Disagree Somewhat Neither Agree Somewhat Agree Strongly
Disagree Disagree  nor Disagree Agree Agree
I think IPV is a serious threat to the health of an individual
M | believe asking about IPV can help people get out of dangerous relationships

Scale 1 (strongly disagree) to 7 (strongly agree);
Threat to the health of an individual: Mean =6.35; SD =1.31
Asking can help people get out of dangerous relationships: Mean =5.42; SD = 1.36
While participants indicated high levels of agreement with the idea that screening for IPV

is an important activity for health care providers to do, they reported lower levels of agreement

with the concept of screening in the pharmacy setting (see Figure 10).
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Figure 10.  Perceptions of Screening for Intimate Partner Violence
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Disagree Disagree  nor Disagree Agree Agree
=&—1| think screening for IPV is an important thing for health care providers to do
== think screening for IPV should happen in a pharmacy
I would like my pharmacy to offer screening for IPV

Scale 1 (strongly disagree) to 7 (strongly agree);

Screening is an important thing for health care providers to do: Mean =5.65; SD = 1.36
Screening should happen in a pharmacy: Mean = 3.23; SD =1.72

Would like my pharmacy to offer screening: Mean = 3.95; SD = 1.55

If screening for intimate partner violence was conducted in a local pharmacy, participants

reported they would prefer it to be done via a written form as compared to any other method (see

Table 31).

However, 40% reported that they did not think pharmacies should conduct screening

for domestic violence.
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Table 31. Preference for Acceptable Methods of Intimate Partner Violence Screening if
Offered in a Pharmacy

Percent Reported Acceptable n
Verbal (pharmacist-conducted) 21.7% 13
Written (screening form) 38.3% 23
Computer (computerized questionnaire) 28.3% 17
None — | do not believe pharmacies
should screen for IPV 40.0% 24

Potential barriers to IPV screening examined included access to a comfortable place to
conduct IPV screening and the time required to conduct screenings. Participants reported
concern about the lack of a comfortable place to conduct screenings in their pharmacies and the
impact in terms of time that screening will take in the place they fill their prescriptions (Figure

11.) Despite these concerns participants expressed some interest in IPV screening (Figure 12).

Figure 11.  Potential Barriers to Intimate Partner Violence Screening
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Disagree Disagree  nor Disagree Agree Agree
My pharmacy has a comfortable place to do screening for IPV
B Screening for IPV would slow things down too much at the pharmacy

Scale 1 (strongly disagree) to 7 (strongly agree);
My pharmacy has a comfortable place to do screening: Mean = 2.75; SD = 1.55
Screening would slow things down too much: Mean = 4.27; SD = 1.63
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Figure 12.

Consumer Preference for Intimate Partner Violence Screening
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Scale 1 (strongly disagree) to 7 (strongly agree);
Prefer pharmacy that offers screening: Mean = 3.53; SD = 1.43

Do not want to fill Rx in a pharmacy that asks about IPV: Mean = 3.23; SD =1.72

Consumer Experience with Intimate Partner Violence

The items assessing exposure to intimate partner violence were completed by all but one

of the participants. Analysis of responses regarding exposure to intimate partner violence

indicates that the levels of exposure are similar to the rates reported nationally, with 20.3%

reporting ever being threatened with physical violence, 18.3% reporting that an intimate partner
had ever attempted physical violence against them, and 18.6% reporting that an intimate partner

had ever hit, slapped, kicked or otherwise hurt them. These values were compared to the values

obtained utilizing the same survey items in BRFSS utilizing chi square analyses and no

significant differences were found (Table 32). When asked if a health care provider had ever

asked about domestic violence, only 9 (15%) indicated that they had been screened by a health

care provider. Respondents reported that screenings had been conducted by nurses (n=5),
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physicians (n=6), and staff at a physician’s office (n=1). No participant reported being screened
by other health care providers, including pharmacists. Interestingly, there were no differences
between those who reported IPV exposure compared to those who did not regarding screening.
This may indicate that health care providers are not more likely to conduct targeted screenings
for women who may present with some indication of IPV exposure, reiterating the need for

routine screening as compared to screening as indicated.

Table 32. Consumer Study Sample Intimate Partner Violence Rates Compared to
Rates Reported in BRFSS

Percent responded YES

Study BRFSS X2 p value
Sample
Intimate partner ever:
-threatened you with physical violence 20.3% 19.2% 0.043 >0.979
-attempted physical violence againstyou  18.3% 14.5% 0.702 >0.704
-ever hit, slapped... hurt you 18.6% 20.2% 0.071 >0.965

Acceptability of IPV Screening

This is the first investigation of the potential for IPV screening in the community
pharmacy environment. Given the lack of investigation in this area, it was difficult to determine
what factors may or may not influence preferences related to IPV screening in this environment.
In order to examine potential influences on the preference for IPV screening in the community
pharmacy, the correlation between items indicating positive or negative preference for IPV
screening and other opinions about pharmacies and pharmacists that may related were calculated.
Table 33 reports these correlations. Clearly, preference for a pharmacy that offers screening for

IPV is highly, positively correlated with beliefs that the pharmacy is a good place for health
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advice, that the pharmacist is trustworthy, and that they pharmacy is a good place for health
education and screenings. It may be that those who are aware that pharmacists are trained and/or
able to do advance practice activities have more comfort and preference for IPV screening in the

pharmacy environment.

109



0TT

Table 33.

Correlation of Intimate Partner Violence Screening Preference Variables with Pharmacy Opinion Variables

1 think the | think the I think the | think the | think the | trust the | can talk I would prefer to
pharmacy is a pharmacy is a pharmacy is a pharmacist gives pharmacist gives pharmacist when it | comfortably witha | go to a pharmacy
good place for good place to get good place to be good advice about | good advice about | comes to health pharmacist. that offers health
health education. health care advice. | gcreened... medications. health matters. matters. ed/screenings.

I think screening 314* .315* .254 .325** .240 .246 170 .239

for DV should p<.015 p<.014 p<.051 p<.011 p<.065 p<.058 p<.194 p<.066

happen ina

pharmacy.

I would like my .282* 275% 224 .245 185 .198 120 216

pharmacy to do p<.029 p<.034 p<.086 p<.059 p<.158 p<.130 p<.362 p<.097

screening for DV.

I would prefer to A426** A29%* 373%* .326** .304* .336** .248 373**

gotoapharmacy | p<.001 p<.001 p<.003 p<.011 p<.018 p<.009 p<.056 p<.003

that offers

screening for DV.

Idonotwantto | -.311% -.263* -.222 -.240 -.217 -.187 -.227 014

fill prescriptions in | p< 016 p<.042 p<.089 p<.065 p<.096 p<.153 p<.081 p<.913

a pharmacy that

asks about DV.

Screenti_ng f_o: -.295* -.224 112 -.068 -.235 -.242 -.129 -.100

omestic violence

would slow things p<.022 p<.086 p<.394 p<.608 p<.070 p<.062 p<.326 p<.446

down too much at

the pharmacy.

LthiDan_Cfeening .078 .085 .080 .183 178 .090 .084 144

or isan

important thing for p<.552 p<.519 p<.544 p<.162 p<.173 p<.496 p<.523 p<.272

health care

providers to do.

| _thlink domestic 102 104 .164 142 .043 162 -.019 133

violence is a

serious threat to p<.438 p<.427 p<.209 p<.279 p<.743 p<.217 p<.884 p<.309

the health of an

individual.

I believe asking .072 A11 .045 159 192 .088 182 267*

about DV canhelp | < 585 p<.398 p<.735 p<.224 p<.141 p<.505 p<.163 p<.039

people get out of
dangerous
relationships.

Note: * = p<.05; ** = p<.01




Iy

Table 34.

Correlation between Intimate Partner Violence Opinion and Screening Preference Variables

| think screening

I would like my

| would prefer to

| do not want to

Screening for

| think screening

| think domestic

I believe asking

for DV should pharmacy to do go to a pharmacy fill prescriptions in | domestic violence | for DV is an violence is a about DV can help
happen in a screening for DV. | that offers a pharmacy that would slow things | important thing for | serious threat to people get out of
pharmacy. screening for DV. asks about DV. down too much at | health care the health of an dangerous
the pharmacy. providers to do. individual. relationships.
I think screening 1
for DV should
happen in a
pharmacy.
I would like my .868** 1
pharmacy to do .000
screening for DV.
I would prefer to .803** 778** 1
go to a pharmacy .000 .000
that offers
screening for DV.
I do not want to -.530** - 474** -.492** 1
fill prescriptionsin | 000 .000 .000
a pharmacy that
asks about DV.
Screening for - 415** -.406** -.405** - AT74%* 1
domestic violence | < 01 001 001 000
would slow things
down too much at
the pharmacy.
I think screening b513** A42** 401** -.138 -.049 1
for DV is an
important thing for p>.000 p>.000 p<.001 p<.293 p<.710
health care
providers to do.
I think domestic 419** A402** 377+ -.007 011 0.610** 1
violence is a
< < < < < >
e o | P<001 p<.001 p<.003 p<.933 p<9.933 p>.000
the health of an
individual.
I believe asking | 375%* 317* 407** -.108 -.128 .694%* 469%* 1
about DV canhelp | < 3 p<.0113 p<.001 P<.413 P<.329 p>.000 p>.000

people get out of
dangerous
relationships.

Note: * = p<.05; ** = p<.01




The correlations among the items related to opinions regarding IPV and IPV screening
were also examined (see Table 34). As would be expected responses to beliefs in the seriousness
of the health threat of IPV, the value of screening in helping people get out of dangerous
relationships, and the importance of health care provider screenings, are correlate positively
related to preference for IPV screening in the pharmacy and are negatively correlated with
beliefs that screening would slow things down too much at the pharmacy and agreement with the

statement that one would not want to fill a prescription in a pharmacy that screens for IPV.

IPV Victims’ Preferences Regarding IPV Screening in the Pharmacy Setting

First and foremost in all research and intervention development related to intimate partner
violence is the requirement that the intervention have value for the victim. If women who have
experienced IPV report significant concern about screening for IPV in the pharmacy setting,
intervention development in this setting should be reconsidered. In order to investigate this issue
a comparison of responses between women who reported exposure to IPV and those who did not
was carried out. Individuals reporting any exposure to IPV were compared to those reporting no
exposure on all study variables with t tests and chi square analyses and no significant differences
were found.

Hypothesis three suggests that there is a difference in preference for IPV screening in the
community pharmacy between women have experienced IPV compared to women who have not
experienced IPV. This hypothesis was tested in this sample with an ANCOVA. The dependent
variable was the item “I think screening for IPV should be conducted in a pharmacy” which was
measured on a seven point scale. The independent variable was a dichotomous computed

variable scored as a one for a positive response to any of the three items assessing exposure to
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IPV (IPV was threatened, attempted, or committed against the respondent) and a zero for no
positive responses to any of those three items. The covariate included in the model was “I trust
the pharmacist when it comes to health matters”, which was also measured on a seven point
scale.

The ANCOVA analyses first included an omnibus test of the relationship between the
potential covariate (trust of pharmacist) and the independent variable (IPV exposure), indicating
that there was not a significant relationship between these variables (F i, s¢) =3.60; p=.063).
Although this relationship was not statistically significant, this is a common challenge when
using ANCOVA with nonrandom group assignment. As a result, caution in interpreting this
model is warranted. The homogeneity of variance assumption was tested with the Brown-
Forsythe test and this test indicated that this assumption was not violated (Levene statistic based
on median sg) = 2.129; p=0.150). The homogeneity of regression coefficients assumption was
tested by including an interaction term for trust and IPV exposure in a model and the results
indicated this assumption was met (F 57=1.606; p=.210) as the null hypothesis that the
regression coefficients are homogeneous was not rejected. The assumption that the covariate
trust and the independent variable IPV exposure are independent was also tested. The null
hypothesis that they are independent was not rejected (F55=0.94; p=.760). Finally, the
ANCOVA model with the dependent variable support for IPV screening in the pharmacy and the
independent variable IPV exposure covarying for trust of the pharmacist was analyzed. The
result does not support the hypothesis. In this sample, there are not significant differences in
acceptability of IPV screening in the community between IPV exposed and non-exposed women

after adjusting for trust of the pharmacist (F 1 58=0.283; p=0.597), see Table 35.
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Table 35. ANCOVA Summary

Source Sum of df Mean Square F p Partial Eta
Squares Squared

Trust 5.875 1 5.875 3.284 .075 .056

Any IPV exposure  0.506 1 0.506 0.283 .597 .005

Error 98.401 58 1.789

Consumer Participant Feedback

A number of study participants provided comments in response to an open-ended
question soliciting any additional comments about domestic violence screening in a pharmacy
that they would like to share. A total of 11 participants (18.3%) provided comments. A review
of the comments indicates that some participants feel strongly that screening should be expanded
to the pharmacy setting, while other participants feel just as strongly that it should not. Concerns
reported about screening in the pharmacy setting included pharmacists training and preparation,
the time burden of screening everyone, lack of privacy, and victim safety. However, an IPV
victim who reported that pharmacy-based screening would have been very helpful. This
sentiment was echoed by a domestic violence shelter board member. Complete, unedited

comments are reported in Table 36.
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Table 36. Consumer Study Participant Comments

My biggest concern about this type of screening is the training of the pharmacist. Do they know
what to look for? Further, | want them to care. If a pharmacist does not think that this is his or
her job, then they are likely to do a poor job of it. To be honest, the idea of a person | go to
about medication asking me about domestic violence on a regular basis seems strange to me.
However, | suspect that if it was offered, | would just get used to it.

It's not entirely clear to me what you mean by screening. | would not want to answer questions
every time | filled a prescription, but | would want pharmacists to be alert to potential signs of
domestic violence, and equipped to respond.

| am not sure it is appropriate to screen everyone, and if so, this should include men and women.
| would think it appropriate only if one suspects abuse.

| was a board member for a Domestic Violence shelter and think that ANYONE that could
intervene and help a victim would be great.

My concerns are that 1) pharmacists already have a heavy burden and adding domestic violence
screening would be a lot to ask of them and 2) privacy concerns for patients. Those little
consultation windows in pharmacies do not afford any privacy.

| was in an abusive relationship, which I got out of 20 years ago, but I still have "scars" from it.
| am now in a loving marriage with a wonderful man. When | was in the abusive marriage, |
think my pharmacist would have been a wonderful counselor for me. | trust my pharmacists and
am always very comfortable talking with them. I think this is a great plan!

The pharmacy is there to dispense drugs and occasionally provide advice about side affects and
fixes involving over the counter medicine. It is not right, nor is it any of their business, to ask
about domestic violence. I would switch pharmacies if mine ever mentioned domestic violence to
me, or asked what my status was. If I was the victim (which thank god I never have been) I am
certainly not going to talk to my fucking pharmacist about it. If | were the abuser, ditto. Stick
with drugs, stay the heck out of personal business. There are crisis centers, family members,
friends, churches, schools, social workers, etc. who are trained professionals and probably have
a closer relationship to the victim (in many cases an ACTUAL relationship, unlike the
pharmacist) and whom the victim would most likely turn to and feel more comfortable talking to
or seeking advice.

| use the Kroger pharmacy, and there's really no privacy there. | feel awkward enough having to
say my name out loud to pick up my order. Fortunately, I don't have personal experience with
domestic violence, but from what | know, the violence is frequently on less visible parts of the
body (covered by clothes), so I think it would be difficult for pharmacy employees to identify who
has been victimized? Anyway, good luck with the project.
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My daughter was a victim of domestic violence and fortunately was able to escape that
relationship after many years. Allowing someone to take home a form requesting informatin
about abuse would only add to it if the form were discovered. Most if not all abusers have
damaged their victims to the point they have no self esteem left. They try to keep it from
everyone. My reasoning is that any public place is no where to bring it out in the open.
Someone might be listening or watching and report it to the abuser. They tend to somehow have
a network of spies out there. | know it may sound far fetched, but it is true. Perhaps displaying
contact information such as the number for SAFE you posted on this for anyone who is in an
abusive situation would be less dangerous to the victim. They must be ready to get help before
they will take any action due to the fear of more hurt. / My daughter is an licensed counselor
now, owns her own business and helps many people. So, with help victims can reclaim thier
lives. / / Thank you for taking this issue to research and God Bless you for helping.

NO

| think domestic violence education is important. After going through this though, I'm not 100%
sure the pharmacy is where it should be discussed. It could be though, if done confidentially.
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5. DISCUSSION

Discussion of Study Results and Implications

In review, the objectives of this study were:

1. To investigate community pharmacists’ readiness to participate in IPV screening,
including examining training, knowledge, attitudes, behaviors, and intentions related to
IPV screening by developing and testing an instrument adapted from an existing
instrument named the PREMIS (Physician Readiness to Manage Intimate Partner
Violence Survey) tool.

2. To examine potential demographic differences in knowledge, attitudes and intention to
conduct IPV screening among pharmacists.

3. To examine perceptions of the characteristics of the IPV screening innovation in
community pharmacies.

4. To examine female consumer’s attitudes and preferences for IPV screening in community

pharmacies.

This investigation conducted two studies to address these study objectives with a goal of
exploring the potential to address the public health problem of interpersonal violence (IPV) by

expanding IPV screening to the community pharmacy environment. The PRECEDE-PROCEED
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model was used to guide the assessment of factors that may predispose, reinforce, or enable IPV
screening in the community pharmacy setting. A review of the literature addressed Phases 1 and
2 of the PRECEDE-PROCEED model and documented the social and epidemiological
assessment of IPV and IPV screening. The study objectives provided the means by which Phase
3, educational & ecological factors that predispose, reinforce and enable an intervention, could
be assessed and initial data generated for this assessment. Specifically, the predisposing factors
of knowledge and attitudes regarding IPV and IPV screening at both the pharmacist and
consumer levels were assessed. Additionally, reinforcing factors such as the perceived attitudes
and behaviors related to IPV and IPV screening were assessed. Finally, enabling factors at the
pharmacist’s level were assessed. The results provide guidance regarding the development of
interventions.

The PREMIS instrument was adapted and tested in a national random sample of
practicing community pharmacists. This new measure, the Pharmacy PREMIS, was found to be
a valid tool that can be used to assess baseline knowledge, attitudes, behaviors, and intentions
regarding IPV screening with pharmacists. If IPV screening is to be successfully implemented in
any manner in the community pharmacy environment, education and training initiatives will be
critical. This measure provides a valid method to assess baseline knowledge, attitudes,
behaviors, and intentions and a mechanism to assess the potential impact of education and
training programs related to IPV and IPV screening.

Importantly, a similar, but not identical factor structure was found in the Pharmacy
PREMIS compared to previous studies with this instrument in other, non-pharmacist
populations. The background scales, including perceived preparation, perceived knowledge, and

actual knowledge translated well to the pharmacy setting. The factor structure of the opinions
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component of the instrument found four of the original factors (preparation, legal requirements,
alcohol and drugs, and constraints). However, the pharmacy version found a single factor which
we labeled workplace and self-efficacy that was split into two separate factors (workplace issues
and self-efficacy) in the previous studies. One reason for this finding may be related to the self-
reported level of training and clinical experience with IPV and IPV screening. The pharmacists
reported less training and experience compared to the other health care provider populations.
The lack of knowledge and awareness of the details of the challenges related to IPV screening
may have made it difficult for pharmacists to tease apart the efficacy issues related to themselves
as clinicians as compared to their work environments. If educational and training initiatives for
pharmacists increase, this may change and the factor structure should be re-evaluated. It is also
interesting to note that the victim understanding and victim autonomy scales were not found in
the pharmacy PREMIS. Both of these scales had low reliability in the previous studies and it
was recommended that they be further explored. This is another example of how the lack of
training and exposure to IPV screening recommendations and IPV screening programs may have
impacted this finding. These results indicate that pharmacists do not have well-formed clinical
opinions regarding IPV victims in general and educational and training initiatives may impact
this.

The second study objective sought to determine if findings in other health care fields
related to gender and years of training were similar in pharmacists. The literature has
consistently shown that female health care providers are more comfortable with and willing to
engage in screening for IPV. This may be due to the fact that most professional associations
have advocated for screening for female patients only, effectively making IPV a women’s health

issue. The other individual characteristic that is commonly identified as being positively
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associated with willingness to conduct IPV screening is completing training more recently. This
can be explained in other health care professions because IPV training was been added to the
standard training curricula for most fields about ten years ago, although there has also been a
general increase in awareness of IPV as a public health problem in the United States that may be
impacting these results. Given that pharmacy training has not required inclusion of this topic, it
was worth exploring whether the general increase in awareness may also have impacted recent
pharmacy graduates. The findings from this study do not support that; length of time since
graduation was not significantly associated with willingness to engage in IPV screening. This
result argues for the consideration of inclusion of IPV training in the curriculum of schools of
pharmacy as general public health awareness campaigns are not sufficient to address this issue in
practicing community pharmacists.

The examination of perceptions of the innovation characteristics of the IPV screening in
the pharmacy environment is a novel contribution that provides valuable guidance regarding
what factors may act as either facilitators or barriers to adoption and implementation of IPV
screening programs. These items were not included in the original PREMIS instrument. This is
unfortunate because it is important to understand these issues if IPV screening is to be
successfully adopted and implemented. The literature on IPV screening programs in other health
care settings indicated that there are challenges to adoption, implementation, and dissemination;
however, most of the literature simply documents the barriers and has not utilized a framework
to guide the investigation. The use of the PRECEDE-PROCEED model was helpful in the
current study as it recommends the use of Rogers’ Diffusion of Innovation theory when
conducting research with the goal of potentially planning an intervention such as IPV screening.

This study found that pharmacists’ perceptions of the innovation characteristics were related to
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intention to conduct targeted screenings for IPV. Importantly, the pharmacists found IPV
screening to be compatible with their work and believed that offering IPV screening would serve
as a relative advantage. These findings are critical as pharmacists must believe that at a
minimum offering IPV screening will not hurt their business before they adopt IPV screening in
their practice.. The finding that pharmacists believe it would be difficult to offer screening on a
trial basis is further indication that there is a need for education and training to prepare
pharmacists in the event they would like to try to offer a screening program in their practice sites.

The community pharmacy environment is unique in that the pharmacist is likely more
aware of the impact of activities on the ability to maintain a patient as a “customer” compared to
other medical providers who may be engaged in IPV screening. If consumers desire IPV
screening, it might encourage pharmacists to offer this service. However, if consumers find IPV
screening in the pharmacy environment upsetting or distasteful to the point that they would
prefer to use a pharmacy that did not offer the service, then pharmacists are unlikely to initiate a
screening program. The final study objective sought to examine the consumer’s perspective to
address these issues.

The results of this convenience sample study of female pharmacy consumers indicated
that consumers may not yet be ready for IPV screening in the pharmacy environment. While
consumers trust pharmacists, they lack of awareness of pharmacists’ training. The results
delineated some concerns consumers have, including the lack of appropriate physical space in
the pharmacy and the time needed to conduct screenings. While there is neither clear support
nor opposition from consumers regarding support for IPV screening in the pharmacy
environment, it is likely that consumers would need to be educated about the training and

capability of pharmacists before IPV screening in the community pharmacy setting would be
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deemed acceptable. This may be a challenge that is more pronounced in communities with few
pharmacies offering of advanced pharmacy services. If consumers have never experienced
advanced pharmacy services, it is unlikely they can judge well the potential benefits and barriers
to screening programs in pharmacy settings.

It is also important to understand IPV victims’ perspectives regarding screening
programs. Their unique perspective can shed light on potential risks and benefits to victims that
a program may raise that investigators and practitioners may not foresee. It was interesting to
note that in this study IPV victims did not differ from women who have not been exposed to IPV
regarding interest in screening. While this finding is in keeping with studies of acceptability of
screening in other health care settings, it is valuable to learn that the pharmacy setting does not
immediately raise any particular areas of concern unique to IPV victims. Some of the comments
in the consumer study indicated that the respondents did not believe IPV screening in the
pharmacy environment was preferred, particularly because of privacy, training, and time
concerns. However, an individual who identified herself as an IPV victim reported that she
thinks screening is a good idea and that her pharmacist would have been helpful to her. These
comments indicate further investigation is warranted, as this employed a small, convenience
sample. Additional investigation in a larger sample from diverse communities may provide more
clarity regarding these issues from the consumer’s perspective.

Together these two survey studies provide additional data to utilize as part of the phase
three assessment of the PRECEDE-PROCEED model which calls for examination of
predisposing, reinforcing, and enabling factors. Recall that predisposing factors include provider
knowledge, attitudes, beliefs, and perceptions; reinforcing factors include attitudes of peers and

patients; and enabling factors include the availability of the tools necessary to conduct IPV
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screening. The Pharmacy PREMIS instrument is useful in generating insight into predisposing
and enabling factors and the consumer survey provided data regarding the reinforcing factors.
The relatively low levels of knowledge related to IPV and IPV screening and the indication that
they had given minimal consideration to these issues prior to this study, indicate that educational
initiatives are critical for IPV screening to be considered by pharmacists. When enabling factors
are considered, it is important to note that this study found relatively low levels of self and
workplace efficacy regarding ability to conduct IPV screening, both of which are enabling
factors that are critical to the successful adoption and implementation of screening. Despite
these results, pharmacists reported interested in continuing education regarding this issue and
some support for screening, particularly of targeted patient populations. Training, time, and
concerns related to payment were also voiced in the review of the comments. These issues are
enabling factors that must be addressed if screening is to be conducted in the pharmacy
environment. Finally, there are minimal reinforcing factors currently in place to support IPV
screening in the pharmacy environment. There is not currently a professional guideline or
recommendation related to IPV screening for pharmacists. The current study provides the first
examination of the attitudes of patients regarding screening and it is not clear that patients desire
this service.

IPV remains a serious public health threat that impacts at least one third of all women in
the U.S. The only known health system intervention that has the possibility to reduce and
prevent negative health outcomes from IPV is routine screening for IPV exposure. The data
from this investigation indicate that there is minimal awareness, knowledge, training, and skills
related to IPV and IPV screening in community pharmacists, despite the fact that they are the

most well positioned health care provider to conduct IPV screening. Initial efforts should be
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targeted at the predisposing factors related to IPV screening in the community pharmacy
environment. Given the minimal level of awareness of IPV, priority should be placed on
developing continuing education programs to inform practicing pharmacists of the prevalence of
this health threat and increase awareness of the value of routine screening. A similar initiative in
curricula in pharmacy training programs should immediately be considered as well. In fact, there
is likely significant demand for education on this issue. The respondents in this survey indicated
that they would enroll in continuing education about IPV [mean =5.15 +1.79; scale 1 (strongly
disagree) to 7 (strongly agree)], with the largest response, 27.5%, endorsing strongly agree. The
next steps would be to further evaluate the potential barriers in the pharmacy setting, particularly
at the consumer level, and to develop educational and training programs to prepare pharmacists

to engage in screening.

Limitations

There are several limitations to this investigation. First, participants responded to a
survey on what they may consider a sensitive issue. It is possible that their discomfort with this
topic may impact their responses. Second, this study is limited to attitudinal, knowledge, and
logistical feasibility issues of utilizing community pharmacists to screen for IPV. This assumes
that IPV screening instruments with suitable characteristics (sensitivity, specificity) are available.
There remains a debate in the field regarding which is the most effective, efficient and
appropriate measure to use in universal screening programs. Third, the generalizability of the
results of this study is limited by the low response rates (2.40% in the pharmacists study and
3.05% in the consumer study). Finally, the potential for non-response bias may have impacted

the results. While analyses were conducted to look for this effect and none were detected, it
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remains possible that individuals with some characteristic (i.e., history of IPV involvement) may
differentially respond to the survey.

There are several limitations to the study of community pharmacists. First, survey
responses could have been impacted by the sensitive nature of this research topic. Second, based
on a review of the literature and the results of this investigation it is clear that community
pharmacists have had little formal education or exposure to issues related to intimate partner
violence. With more education opinions and perspectives may change and as a result responses
to many of the survey items may be impacted by this lack of knowledge and awareness. Finally,
while this study had more subjects than the prior investigations in practitioners with this
instrument, the sample size was slightly smaller than desired to conduct the factor analysis. A
larger sample is needed to confirm the identified factor structure.

There are several limitations of the study of pharmacy consumers. As in the study of
community pharmacists, participants responded to a survey on what they may consider a
sensitive issue. It is possible that their discomfort with this topic impacted their responses.
Second, this study is limited to individuals’ attitudes and beliefs, but not experiences, with I[PV
screening in the pharmacy environment. Given the limited exposure to advanced pharmacy
practice services reported by this sample, it is possible that the respondents lack the experiences
necessary to evaluate and provide feedback regarding screenings in the pharmacy setting. Third,
this study utilized a convenience sample of female patients’ from a work environment. These
individuals are all working at least part-time, live in the same region, and have access to health
insurance. Potential gender and regional differences in attitudes and beliefs regarding IPV, the
limited experience of working individuals, differences in community pharmacy practice norms,

and other cultural differences may limit the generalizability of the results. Finally, the potential
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for non-response bias may have impacted the results. Analyses were conducted to look for this
effect and none were detected; however even if it is not detected it remains possible that
individuals with some characteristic (i.e., minimal community pharmacy use, history of IPV

involvement) may have differentially responded to the survey.

Future Research

Given the dearth of research on the role of the profession of pharmacy and the public
health problem of intimate partner violence, there is ample room for further investigation on this
topic. The results of this investigation can provide some guidance regarding the exploration of
professional guidelines, educational and training initiatives, and patient needs regarding IPV;
however, further research is needed to more fully develop these areas. In addition, re-evaluating
the Pharmacy PREMIS after initial educational initiatives are conducted with pharmacists would
be valuable. Further understanding the role of the characteristics of IPV screening that may
enhance or hinder the effective adoption and dissemination of this innovation is needed. There
is also need for further investigation into the perspective of pharmacy consumers regarding

intimate partner violence screening, including examination of the perspective of male consumers.

Conclusions

Intimate partner violence (IPV) is a public health problem of epidemic proportion and the
only known effective health care intervention is routine screening for exposure to IPV. Despite
professional guidelines for routine screening, this intervention has been poorly adopted by
physicians. Expansion of screening efforts to the community pharmacy setting provides an

opportunity to have a substantial impact on the health and well-being of pharmacy patients. This
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investigation is the first study to examine IPV screening related to the pharmacy environment.
To meet study objectives an existing measure of physicians’ readiness to manage intimate
partner violence (PREMIS) was adapted for the community pharmacy environment and validated
in a national random sample of practicing community pharmacists. Additionally, a study of
female consumers of pharmacy services was conducted to examine the acceptability of IPV
screening in the pharmacy environment. The results indicate that community pharmacists have
minimal exposure to education and training related to IPV and IPV screening. While
respondents expressed concern regarding training and time, they did indicate that participation in
screening may be valuable both to patient health and well-being and as a relative advantage for
their pharmacies. As hypothesized, female pharmacists were more likely to report intent to
screen targeted patients for IPV. Consumers agreed that IPV screening is important for health
care providers to do, but were uncertain as to whether pharmacists specifically should engage in
screening. Comments indicated that consumers are unaware that pharmacists are trained in
patient communication and counseling, suggesting a need for additional recognition of the skills
and capabilities of community pharmacists.

The potential for expanding IPV screening to the community pharmacy environment, at
least for targeted patient populations, should be prioritized among future studies of methods to

address the public health problem of intimate partner violence.
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INITIAL COVER LETTER

Dear Community Pharmacist:

We are conducting a research study as a part of a dissertation project to explore pharmacists’
knowledge and opinions about domestic violence and domestic violence screening. The survey
should take about 20 minutes to complete. Your responses will be kept confidential and your
employer will not receive this data in any way. The survey includes three non-required questions
about your own experience with domestic violence which might arouse distress. The University
of Mississippi’s Institutional Review Board (IRB) has reviewed this study. The IRB has
determined that this study fulfills the human research subject protections obligations required by
state and federal law and University policies. If you have any questions, concerns, or reports
regarding your rights as a participant of research, please contact the IRB at (662) 915-7482.

We value your participation in this study, as it will allow us to better understand community
pharmacists’ opinions about domestic violence and domestic violence screening. The survey
should take about 20 minutes to complete and we greatly encourage you to participate.
Participation is voluntary and you may quit the survey at any time. To thank respondents for
their time and effort, you will have the option at the conclusion of the survey to be entered into a
drawing for one of four $50 gift certificates to Amazon.com (chance of winning estimated to be
1in 150). Additionally, you will be able to indicate if you would like a summary of the results of
this study. If you have questions about this study, please contact Marie Barnard by email at
mbarnard@olemiss.edu. Again, thank you very much for assisting us with this very important
project.

By clicking the link below, you are agreeing to participate in this research project.

Follow this link to the Survey:
(Link)

Or copy and paste the URL below into your internet browser:
(Link)

Sincerely,

Marie Barnard, M.S. Donna West-Strum, R.Ph., Ph.D.
Graduate Student Associate Professor and Chair

The University of Mississippi The University of Mississippi
School of Pharmacy School of Pharmacy

Please print this page for your records.

Follow the link to opt out of future emails:
(Unsubscribe Link)
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FIRST FOLLOW-UP EMAIL

We recently sent you an email asking you to respond to a survey exploring pharmacists'
knowledge and opinions about domestic violence and domestic violence screenings. Your
responses to this survey are important and will help us better understand community pharmacists'
opinions about this issue.

This survey should take about 20 minutes to complete. We encourage you to take a few minutes
and complete the survey. To thank respondents for their time and effort, you will have the option
at the end of the survey to be entered into a drawing for one of four $50 gift certificates to
Amazon.com (chance of winning estimated to be 1 in 150). The survey includes three non-
required questions about your own experience with domestic violence which might arouse
distress. The University of Mississippi's Institutional Review Board has reviewed this study and
determined that this study fulfills the human research subject protections required by state and
federal law and university policies. If you have any questions, concerns, or reports regarding
your rights as a research participant, please contact the IRB at (662)915-7482. If you have any
questions about this study, please contact Marie Barnard at mbarnard@olemiss.edu. Thank you!

By clicking this link, you are agreeing to participate in this research project.

Follow this link to the Survey:
(Link)

Or copy and paste the URL below into your internet browser:
(Link)

Sincerely,

Marie Barnard, M.S. Donna West-Strum, R.Ph., Ph.D.
Graduate Student Associate Professor and Chair

The University of Mississippi The University of Mississippi
School of Pharmacy School of Pharmacy

Follow the link to opt out of future emails:
(Unsubscribe link)

Please print this page for your records
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THIRD FOLLOW-UP EMAIL

This is a follow-up to ask your assistance with a dissertation research project to explore
pharmacists’ knowledge and opinions about domestic violence and domestic violence
screening. The survey should take about 20 minutes to complete. Your responses will be kept
confidential and your employer will not receive this data in any way. The survey includes three
non-required questions about your own experience with domestic violence which might arouse
distress. The University of Mississippi’s Institutional Review Board (IRB) has reviewed this
study. The IRB has determined that this study fulfills the human research subject protections
obligations required by state and federal law and University policies. If you have any questions,
concerns, or reports regarding your rights as a participant of research, please contact the IRB at
(662) 915-7482.

We value your participation in this study, as it will allow us to better understand community
pharmacists’ opinions about domestic violence and domestic violence screening. \We greatly
encourage you to participate. Participation is voluntary and you may quit the survey at any
time.

To thank respondents for their time and effort, you will be sent via email a $10 Amazon.com
gift certificate for completing the survey.

Additionally, you will be able to indicate if you would like a summary of the results of this
study. If you have questions about this study, please contact Marie Barnard by email at
mbarnard@olemiss.edu. Again, thank you very much for assisting us with this very important
project.

By clicking this link, you are agreeing to participate in this research project.

Follow this link to the Survey:

(Link)

Or copy and paste the URL below into your internet browser:

(Link)

Sincerely,

Marie Barnard, M.S. Donna West-Strum, R.Ph., Ph.D.
Graduate Student Associate Professor and Chair
The University of Mississippi The University of Mississippi
School of Pharmacy School of Pharmacy

Follow the link to opt out of future emails:

(Unsubscribe link)

Please print this page for your records

148


mailto:mbarnard@olemiss.edu

FOURTH FOLLOW-UP EMAIL

There are only a few more days to participate in this study. Please consider participating! You
will receive a $10 Amazon.com gift certificate as an honorarium.

This is a follow-up to ask your assistance with a dissertation research project to explore
pharmacists’ knowledge and opinions about domestic violence and domestic violence screening.
The survey should take about 20 minutes to complete. Your responses will be kept confidential
and your employer will not receive this data in any way. The survey includes three non-required
questions about your own experience with domestic violence which might arouse distress. The
University of Mississippi’s Institutional Review Board (IRB) has reviewed this study. The IRB
has determined that this study fulfills the human research subject protections obligations required
by state and federal law and University policies. If you have any questions, concerns, or reports
regarding your rights as a participant of research, please contact the IRB at (662) 915-7482.

We value your participation in this study, as it will allow us to better understand community
pharmacists’ opinions about domestic violence and domestic violence screening. \We greatly
encourage you to participate. Participation is voluntary and you may quit the survey at any time.

To thank respondents for their time and effort, you will be sent via email a $10 Amazon.com
gift certificate for completing the survey.

Additionally, you will be able to indicate if you would like a summary of the results of this
study. If you have questions about this study, please contact Marie Barnard by email at
mbarnard@olemiss.edu. Again, thank you very much for assisting us with this very important
project.

By clicking this link, you are agreeing to participate in this research project.
Follow this link to the Survey: (Link)

Or copy and paste the URL below into your internet browser:

(Link)

Sincerely,

Marie Barnard, M.S. Donna West-Strum, R.Ph., Ph.D.

Graduate Student Associate Professor and Chair

The University of Mississippi The University of Mississippi

School of Pharmacy School of Pharmacy

Follow the link to opt out of future emails:
(Unsubscribe link)

Please print this page for your records
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Introduction

“our candid responzes on the following survey will grestly assist usin our attempt to improve phann acists!
recognition and managem ent of intimate pattner violence-related injuries and illneszes. Please recard your
firdt, instindive answer, even if you don't think it is "poltically corredt.” Don't try to think about what your
answers "should" be.

Some guestions may =eem similar to athers. However, we ask that you anawer all the questionsto help
ensure the reliability of the asses=ment. Thank vou fortaking the tim e (estimated at 20 minutes) to com plete
this survey.

(ntimate partner violenoe P %) iz alzo commonly referred to az domestic violence (DY), partner vialence, or
family violence. It istypically between intimate partners induding spouses or boyfgirlfriends. )

What iz your current age’y

Sex
Mak

Femak

Areyou Hispanic or Latino ?
Yef

N

Dox'tk yow

Which one or more of the following would you say is your race?
ik e

BEck or ATEAN Amerkan

a1

Natue HawalEy orothe r Packt EEeder
America d@s or s B@skan Natue

Other

In which state iz the pharmacy in which you work located? (1f vou sork in more than one pharmacy, indicate
the state for the pharmacy you consider to be your primary locstion.)
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To what extent are you involved in key decizion making related to implementation of new products or services
for your pharmacy?

Mot at all Alittle Some Aogood amount To a great e stent

On average, how many prescriptions does your pharmacy sore fill per day (newand refillz)? [1f you work in
moare than one gore, please provide the total forthe store you consider to be your primary location.

Does wour pharmacy offer advanced pharmacy s2rvices such asMTM, diabetes education, asthma
management, etc.?

Wer

Ho

Does your pharmacy have a dedicated private counseling area?
LT

Mo

Howvotten is the counssling area used?
MNewer Faraly Sometimes Oten

On average, what percentage of prescription fills involve patient counseling other than ordinary prescription
conaultation? (1f wou work in more than one pharmacy, please provide the percent farthe pharmacy you
consider to be your primary locstion.)

Including wou, howe many full tim e equivalent (FTE ) pharmacdists does your pharmacy employ? (1 you work in
moare than one pharmacy, please provide the number forthe phamacy you consider to be your primary
location.)

Howemany full tim e equivalent (FTE ) pharmacy technicians does your phanmm acy employ? (11 vou work in more
than one phanm acy, please provide the number far the pharmacy you consider to be your primary location )

Induding yourself, hovwwmany praditioners (pharmacists andfor pharmacy technicians) at your work site have
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Which one ofthe following best describes your most advanced pharmacy training? (P lease chedk only one)
B.5 I Fhamacy

Pham.D.
WS, Ih Phamany

Othe r pkase specii:

In which year did you graduate swith wour last professional degree’?

Which type of pogtgraduste training have yvou completed? (Please check ALL that apply)
Regide noy

Fabowzh p
GRAN3E School

Othe 1 pkase speciy:

Induding vour residency, howmany years have you been actively pradticing pharmacy? (Please round to the
nearest whole year)

What type of pharmacy do you currently swork in? (Pleaze cheds ALL that apply)
Chal phamacy & g., Nagee: s, Cs)

Fhamaz v groce hyardener@ime rchdndibe sOF & g, KIoger, AMmar, Freds, e £
I perdent phamasy

Othe 1 pEase pecih):

Howewould you describe wour position in your community phamm acy? (If you work in more than one store,
please report yvour position farthe store you considerto be your primary location.)

Owiie pparte r

Empioyes marage rarsk@tmanager
Stk mp ke e phamacit

Fe k1piamackt

Othe 1 fkaze specihy:
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patticipated in an intimate partner violence ar dome dic violence training course in the pad 6 maonths?

Al

Mt

Some

BEW

Mo

Dow'tk wow

Section 2: Background

Howemuch presdous training about intimate partner violence izzues have vou had? (Flease mark all that

apply.]

Mowe

Read my st tion's piotocal

Inatched auidea

&tk aded 3 ketire ora BE

&tE vded 3 sklE-tased @k g orwa kshop
Fhamacyother £choo | cELE am wo ks hop
FiEI'I'I'IBJII'.tI'I.'IETSGIDD|C||IbE|tl3|l |Ig
Reside yoyffeliows i ppost gradiae talihg
Conth |Ig Edvcation

Other -depth T2k g o tan & hon

Other pbase spech:

Estimated total number of hours of previous intimate patner violen ce training:

Please indicate which best describes how prepared you feel to perform the following:

Mot
prepared
1

A=k appropriate questions
about intimate parner violen e
(1

FAp proprigtely respond to
disclosures of abuse

Identify IP*indicator = based on
patient's histary

Aezessan IPWicim's
readiness to change

Help an [P vctim assass
hisfher danger of leth ality

154

Quite well
preparead
7




Conduct 3 =afety assessment
for the wictim's children

Help an 1P victim create a

zafety plan

Dacument [P history indings
in patient’s record

hake approprigte refermals for
1P
Fulfill reporting requirements for

Fulfill reparting requirements for
child abuse

Fulfill reparting requirements for
elder abuse

Haowy much da you feel you knoyy akbout:

Mathing
1 2

Your legal reparting
requirements for ntimate
Parner Wialence (1P

‘fourlegal reparting
requirerments for child abuss

Your legal reparting
requirements for elder abuse

Signs or symptams of [P

Haw to dacument 1P in
patient's recond

Referral sourzes for 1P vicims

Perpetrators of 1P

Relationship between [PWand
pregnancy

Recognize the childhaod efiects
of witne==ing 1P

Mhat questionstoaskito
ide ntify [P

ity @ wictim might not disclose
1P

Yourrole in detecting [P

hat to =awand not =3y in [P
situati ons with 3 patient

Determining danger for a
patient experencing [P

Deweloping a safety plan with
an 1P wictim

The stage = an P victim
experiences in understanding
and changing herhis situation

Section 3: Intimate Partner Yiolence Knowledge

Check one answer petitem |, unless noted otherwize.
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What iz the stronge st single sk fadar forbecoming a victim of intimate partner violence’?
£ge (<30 years)
Parerabnges acokoldngs
Gendkr-temak
Fam b ko of 3t se

Do vtk wow

Which one ofthe following is generally thue about batterers?
They kaue tonbk cortrolvg telranger

They age ukoke ice ar amears of Cortmling the rpare &
They am ulokrtbecanze ey dmk or vge drgs

They plk 10 with 3vyoee

Which ofthe following are wwaming signs that & patient may have been abuszed by hisher pattner? (chedk all
thiat apply)

ChpvicrerpEhed pal
Xty

Sibsice 2N
Frequent hjnrks

Die pre 52101

Which ofthe following are reasonsan PV victims may not be able to leave a violent relationship? (check all
that apply)

Fearof rerbntion

FhiavcEldepaydencs on the pe petaor
Re lglons be lkts

Chmey's peeds

Lous Toroue's parter

EoBton

Which ofthe following isfare the moa appropriate ways to ask about IPY? (check all that apply)
ire yon Julctm of lvtmate pare ruiok o

“Hazyonrparwereverbartort R3e wedyor™
"Haue won eue rbee s atad otyorrparee re*

"Hasyourparer eusr b tar b ityon

156




Which ofthe following isfare generally true? (check all that apply)
There are common vor-hnny prese y@tors I dovged pate ats

Thene are be lauio@lpate s v conpkz datmay hdkak IPY
Spechic arar of e body ae mostote s Boeed b 1P cares
There are common Wy ny pate ng azzocEted with 1P

Inlerks I Atk matzages of ecoue nymay hdkcate are

Pleasze label the fallowing descriptions ofthe behaviors and feelingz of patientz with a histary of IPY with the
appropriate stage of change .

Pre-
contemplaton  Contemplation Preparation FPotion haintenancze  Termination

Begins making plans for leaving
the abusive parner

Denie s there's 3 problem

Begins thinking the abuse is not
their own fult

Continues changing behavors

Obgin = orde n=) for protedion

Mark TRUE , FALSE, or DOM'T KNOWY the answer to the folloswing gue stions:

Alcohol conzumption iz the grestest zingle predictor afthe likelihood of Intimate Patner Yiolenoe (P V).
TRUE FALSE Dan't know

There are good reazons for not leaving an abuszive relationship.
TRUE FALSE Dan't know

Feazons for concem about Intimate Partner Violence (1P %) should nat be induded in a patient's record if she
does naot disdosze the violence.

TRUE FALSE Don't kmow

When asking patients about Intim ate P artner Vialence (IPY), providers should use the words "abused” ar
‘hattered".

TRUE FALSE Dion't kmow
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Being suppotive of & patient's choice to remain in & violent relationship swould condone the abuse.
TRUE FALSE D't koo

Yictims of Intimate Patner Yiolence (P V) are akle to make appropriate choices abowt hoveto handle their
situation.

TRUE FALSE Don't kmaw

Health care provders should not pressure patient s to acknowledge that they are living in an abusive
relationship .
TRUE FALSE Dlore't bryow

Yictims of Intimate Patner Yiolence (P V) are at greater risk of injury when they leave the relationship .
TRUE FALSE D't koo

Strangulation injuries are rare in case s of Intimate P artner Yiolence (IPY).
TRUE FALSE D't koo

Alowing pattners ar fiends to be present duning a patient's higory and phydcal exam ensures safety for an
IP% wictimm .

TRUE FALSE Don't kmaw

Ewen ifthe child is not inimmediate danger, pharmacgs in all states are mandated to report an ingance of a
child witne zzing IPY to Child Protedive Services.

TRUE FALSE Don't kmaw

Section 4 Opinions

Pleass indicate vour level of agreem ent with each of these statements about Intimate Patner Violence PV

Strongly Strong by
Lisagree Fgree
1 i 3 4 § ] 7

Ifan IP'victim does not
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acknowledge the abuse, thera
i= wery litle that | can do to
help.

lask allnew patients about
abus=e in their relationszhips.

by workplace encourages me
to respond to [P

| zan make appropriate refemals
to services within the
community oo 1P victims.

|am capable ofidentifying 1P
without asking my patient about

it

I'da not hawe sufficient training
to assist individuals in
addresing situtions of [P

Patients who abuse aleohal or
other drug s are likelyto hawe a
history of [P,

‘ietims of abu=se hawe the right
to make their own dedisions
about whether health care
providers should intervene.

Pleas= indicate vour level of agreem ent with each ofthese statements about Intimate Padner Violence 1PV
Strongly Strongly
Disagree Agres
1 3 4 48 0 T

| feel combrtable discussing IPW with my patients.
Idan't hawe the neceszary shillsto dizcuss abuse with an [P wctim who is ferrale.

Idon't hawe the necessary shillsto discuss abuse with an [P wetim who is male.

Idon't hawe the necessary shillsto discuss abuse with an [P wctim who is Foma
different culturalfethnic badiground.

If victims of abuse remain in the relationship after rep eated e pisodes of volence, they
must acoe pt responsibility for that violence.

lam aware oflegal requirements in this sate regarding reporting of suspected cases
of P4,

lam aware oflegal requirements in this s@te regarding reporting of suspected cases
of child abuse .

lam aware oflegal requirements in this s@te regarding reporting of suspected cases
of elder abusze.

Pleas= indicate vour level of agreem ent with each ofthese statements about Intimate Padner Violence 1PV

Strongly Strang ly
Lisagrae Agree
1 T

Pharmmacists do not hawe the
timeto a=ssst patients in
addressing 1P

lam able to gatherthe
necessary information o
ide nti fiy P 3= the underyng
cause of patient illness (2.9.
depression, migraine =),

Ifa patiert re fusesto discuss
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abu=e , staff can onlyaddress
the patient’s injures.
otims of abuse could leawe

the relationship ifthey wanted
1o.

lam aware that other health
care providers hawe
proessional guidelines that call
for routine assessment of 1PY

Phamarists hawe a
respon sibility to ask all patients
aboout [P

iy practice setting allow s me
adequate ime to respondto
vicims of [P,

Ihawe contacted service 5 within
the oo mmunityto establish
referrals for |P%W victims.

Aoohol abuse is 3 leading
cause of [P

‘otims of abuse often haw
walid reasons #r remaining in
the abusive relationship.

lamtoo busy to participate on a
multidizcip linary team that
manages [P ca=zes.

Pleaze indicate yvour level of agreem ent with each oftheze statements about Intimate Patner Violenoe QP

Strongly Strongly
Lisagree Fgree
1 2 3 4 H] f 7

Screening for 1PY is lilkelyto
offend tho e who are screened.

There is adequate private
space for me to provide care or
wicims of [P,

lam able to gatherthe

ne cessany information to
identi fy IP% 3= the underying
cause of patient medication
utiliz ation.

Wamen whao choose to step out
of traditional roles are a major
cause of [P

Phamacizts do not hawe the
kniowledge to assist patients in
addres=ing [P

| zan match intenventions to an
IR patient's neadiness to
change.

lundersand why IPYWvictims do
not always comply with saff
recommendation s.

Usze of aleohol or other drugs is
related to [P victimization.

| zan recognize vidtims of 1P%W
by the waythey behawe.
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Section 5: Practice lssues

Pleaszs anzwer the following quedions about your practice experience and Intim ate P artner Yialence (IPY).

Howemany new case s (ed., picked up an actte case, uncovered ongaing abuse, of had a patiert disclose 5
past hiztary) afIPY swould you edimate you have idertified in the last 6 months?

Mowe

15

&0
1120

21 armore

Hotapplicabk - votcarme sty pActs kg piamacsy

Check the situation s listed belowin which you currently soreen for IPY. ("Screening” m eans asking about |PY
inthe ahsence of spedfic statements by the patient disclosing IPY). Chedk all that apply.

Dopotcame by soRe

Scre 3l iew patkit

Soeedallvew Bmak pate is

SoRed allpate its wih abwse Wdbators o b0y orexam
Sered allpate it periodicaly

Scred allfemak patk vt period kaly

Teerage 5

oneg adettwomen o de r 30 years okh

EKde iy Wom e & @uer 55 ye ars okl

Slgk ordioced wome s

Marrkd wome s

nome s Wik akoboloroters iweice abise

Shgk mothe s

BEck or HiEpas & womey

mmigastwome s

LesbiEh wome

Homoeexnalmen

Depre szedisn GHalwomen

Pregeastwome y

Mathe 5 of allmy ped BErk: patkat §f app lkabk)

Mothe 2 07 ped EEAC pate v who zhow SI0e8 oTWIte 2 lg 1P
Mathe iz ot ch ey with corfimed or seepeckd cb i aose Aeglkct

Othe 1 pEase spech:
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Inthe past & monthz, which of the followving actions have you taken when you have identified IPYY (Check all
that apply)

Haue wot e vtied (Y I pasts k mostes

Proukded Wbmatbs o sambe i, pamphk s, otier bomation © pate it.
Catege kd patestaont opthez 2hefie may haew

Codnckd @k iy assessme yttor te uktm

Cowdnckd sate iy asse ssmen tior te uietim's ch ey

He ped patk s tdeusbop a persoral s atety pEx

R med patie stio othe rassr@uce (e ., teapy, Bw e torceme it, kot llve, £1pportgoap)

lzthere a protocal for dealing with adult 1IPY at your phammacy? (Pleass check one)
ez, and l.ll:leill' Fed

Yer, and veed D Fome exke it
e, bt wot 1ged

Ho

Unsam

Hotapplicabk to my patkstpoprBtan

lam wotonre ity h pACicg piamacy

Are you familiar with wour pharmacy's policie s regarding screening and management of IPY vidims?
Weg

i
Hotapplicabk phamacy does 10t b3ue 3 polisy

lam yotore sty pactbhg plamacy

lzthere a camera available at your phammacy for photographing 1PYW widim's injuies?
Wag

Mo
Uygam
Motapplicable to my patk s tpoprEtos

lam yotonrme ity pEctthg piamasy

Doyou practice in a state where it is legally mandated to report IPY cazes involving com petent (non-
wilnerable) adults’

R

N
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Ungnme

Notapplicabk - 1 am ot ol re 1ty pREcich g pramacy

Far every IPY victim you have idertified in the past 6 months, howoften have you:
Mewer Seldom Sometimes  Meardy Mways Auays Mut a pplicable

Documented patient's
statements about 1P in record

Uszed abody map to document
patient injuries

Phatographed wictim's injures
to indude inrecord

Motided appropriate authorities
when mandated

Conducted a safety assessment
for wotim

Conducted a safety asses=ment
for wctim's children

Helped an [P wctim develop a
safety plan

Contacted an |PY s&rice
provid er

Offerad walidating or sup portive
satements

Provided basic informati on
aboout 1P

Provided refemal andsor
resource information

Are P Y patient education or rezource matenals (posters, brochures, etc) available at vour phammacy? (Chedk
only onel
Yeg, we bdkpEyed aid acoesse d by patk

e, we Hdbpbayed bat MOT accessed by patk i
Ves, bt otwe Hdkplye d

Mo, die T |IEqulE’t& EEIEI rRsonrces b the l:ElTIITIIIIJ,l'
Mo, becanze | do ot ke ltheze makerak ar vzetnl b gqe ke 3l

Mo, other Bason Qkare £pech:

Notappliabk to My patks t pop 1Eton

lam wotcarm sty pacttig phamacy

Do you feel you have adeguate adult IPY referral resource s for patients at your phamacy (induding mental
health referral)?

LT
Ko

U
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Notpplicabk to my pate stpopy Bbon
lam wotcar sty pactthg phamacy

Do you feel you have adeqguate knowdedge or referral resources for patients in the camm unity (induding
shelers or support groups) for adult |PY vidims?
Vel

Mo
Uz
Hotapplizabk to my patkstpopraton

lam wotcarm sty pactthg phamacy

Section 6: IPY and Pharmmacy Practice

The next et of questions are about Intim ste P artner Violence (IPY) and pharmacy pradice. Pleasze indicate
your level of agreem ent with each item .

Strongly Ftrong Iy
Oisagree Faree
1 2 3 4 5 G 7

Thers is 3 role for o mmunity
phamacists in public health
initigtives,

Phammacists receive adequate
training in patient counzeling.

Adding new servicestoa
cammunity phammacy can
improwe business.

The community phamacyis a
good placeto provide heatth
education .

Pharmmacist=s are trusted
members ofthe health cane
team.

Community phammacies are the
most acce ssible health care

facilie s forpatients.

Pharmmacy patients are willing to
discuss private information with
phamacists.

Prowiding [P scresning
services would be a benefitto
pharmacy patients.

Conducting IP% sereening in a
cammunity phammacy would be
difficult.

The next zet of questions are about Intim ate P artner Yiolence (1P %) and pharmacy pradice. Please indicate
yourlevel of agreem ent with each item .

Strongly Strong ly
Lisagree Pgre e
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Proniding [P soresning
services in 3 pharmacy wauld
result ina relative advantage
compared to ather phammacies
that do not ofer this serco: .

ft would be diffcult to oy 1P
sereening in the community
pharmmacy setting.

Ihawe seen |PY patie nt
education or resounce mate fals
in other pharmacies.

Ihawe seen |PYW patient
educgtion or resounce mate ials
in ather health care settings
[2.g. phngizian's offices,

o =pitals.

Ihawe seen other health care
providers screen for [PY.

Ithink it is a good ideato
screen Br P

Ithink itis a good ideato
screen for |PYWin the phamacy
setting .

lwould enroll in continuing
aeducation about [P

lwould condudt [P sore ening
with all pharmacy patient=.

Twould condudt [P sore ening
with targeted pha maoey
patients.

Please rate the followvdng items interms of suppot of innovations and openne 2= to change.

Biremely sheptical of Somewhat sheptical of Somewhat supporive  Bdremely supportive
innowations and innovatio ns and afinnoations and ofinnovations and

resistant to change resistant to change open to change opento change

The other phamacists in your
pradice

The local community

Lacal phys=iciansdnedical
prowders

The pharmacytechniciansin
waur practics

faur man dgement team

Pleas= share with us any otherthoughts about community pharmacie s, pharmacists and intimate partner
alence acreening.
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Section T Personal E xperience

The next questions are about different types of violence in relation ships with an intim ate partner. By an
intimate pattner wwe mean any current or farmer spouse, hoyfriend, or girlfiend. Sam eone svwho you were
dating, or ramanrntically or zexualy intimate with would alzo be considered an intim ste partner. A the end of

thiz session, a phone number for an organization that can provide inform ation and referral for issues related to
domestic violencz will be provided.

Haz anirtimate patner EVER THRE ATEME D you with physical violence? Thizindudesthreatening ta hit,
dap, push, kick, ar hutt you inany way?
e f

N
Dov'tkaow FHotSeme

Do yotwarto avswer

Has an irtim ate patner EVER ATTEMP TED physical violence agains you? Thisincludestimes when they
tried to hit, gap, push, kick, ar otherwize hut you, BUT THEYWERE MOT ABLE TO.
Weg

No
Dovtkeow FHOTSE e

Do yotwast o arsmer

Hasz anirtimate patner EVER hit, slapped, pushed, kicked, or atherwize hurt you in any way?
e f

N
Dovtkrow FHotzie

Do yotwarto avswer

This topic may bring up past esperences that some people may wish to @lk about. | you or someons you know would like totalkto 3
trained counselor, there is 3toll-fee and confidential domestic wolence: telephone hot line wou can call. The number is 1-800-799-

SAFE (7233).

Ifthere any additional comm ents you would like to share with us about domegic violence screening in a
pharmacy, we welcome your input inthe box belowe. Thank you.
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If you would like to be entered into a drawing to receive one of four $50 Amazon git cards, please enter the
email address belowto which you would like us to zend notice that vou have won one ofthe git cedificate s,

If you ol lik e us to email you a copy ofthe results of this study, pleaze enter the email address belowio
which you would like usto sendthis report.
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Introduction

Pleaze answer the following gquestions aboot your experiences with community pharmacies and
pharmacists.

How often do you usuall visit a pharmacy to fill & prescription for yourself or a family member?
A least once per maonth

Onie ewery faw months
Ahout ance per wear

Ihawe not vsisted a pharmacyto fill a preschption in mane than a year

How mary prescription medications do each of the following people inyour household routinely take
every month?

u] 1-2 -5 hlare than & Mot applicable
ou

SpouselFPartner

Children (total of all
prescriptions for all children)

Other household member
(tatal of all prescriptions for
all ethier household
members])

How many pharmacies do members of ywour family typically use for filling these prescriptions?

What type of pharmacy (or pharmacies) do you ar others inyodr family use for filling prescriptions
(rmark all that apphed?

Chain phammacy (e.g., Walgreens)

Pharmacyin a groceny or general merchandise store (e.g., Kroger, Wialmart, Fred's, ete.)
Independent phammacy (e.g., Chaney's)

Mail order pharmacy

Other
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Doyou have a regular pharmacy that you like to go to?

fes

Ma

Don't know f not sure

Do not want to anawer

Hav e you ever received counseling from a pharmacist or a pharmacy technician about a health
hehavior {such as quiting smaking, improving diet or physical activity, etc?

fes
Mo
Don't know ot sure

Do not want ta anawer

In the next section swe would like to know your opinions about community pharmacies and
pharmacists. Please indicate your level of agreement with each statement.

Strongly
Lisagree

I think the pharmacy is a
good place for heaklth
education.

Ithink the pharmacy 5 a
good place to gethealth care
adrice.

Ithink the pharmacy i a
good place to bescreened
far health care problems
zuch as high blood pressure.

Ithink the pharmacist gives
good advice about
medications.

Ithink the pharmacist gives
good advice about health
matters.

Itrust the pharmacist when it
comes to health matters.

I zantak comfortab by with a
pharmawist.

I have aregular pharmacis t

lweould preferto goto a
pharmacy that offers health
education and screening
programes.

Meither
Somervhat Agree nor  Somewh at Stronghy
Disagree Agres Agres Agres

Dizagree

Disagres

In the next section we would like to know your opinions on screening for domestic violence, also
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knovn as intimate partner violence. By domestic violence, or intimate partner violence, we mean amy
physical ar sexual vialenc e - such has hitting, slapping, pushing, kicking, or forced sexual activity by a
current or fonmer spouse, boyfriend ar girfriend.  Please indicate vour [ev el of agreement with each

statement.

Strongly
Disagree

Ithink sereening for domestic
winlence & an important thing
far health care providers o
do.

Ithink domestic vialence i a
serious threat to the health of
an individual.

| beliewe asking about
damestic violence can help
people get out of dangerous
relationships .

Ithink screening for domestic
winlence should happen in a
pharmacy.

lwwould ke my pharmacy to
offer sereening for domestic
winle nce,

hty pharmacy has a
comfortable place to do
soreening for dom estic
winlence.

lwwould prefer to goto a
pharmacy that offers
soreening for domestic
winlanoe,

I'do notwantto fill
prescriptions in a pharmacy
that asks about domestic
widle nce.

Screening for domestic
winlence inthe pharmacy
wwauld slow things dowen too
much at the pharmacy.

Meither

Somawhat Agree nor Somewhat

Disagree Disagree Diagree FAugres

Stranghy

Agres Agres

If domestic winlence screening was offered at a local pharmacy, | would prefer that it be dane {marlk

ary and all that are acceptahble):

‘werbally - the pharmmacist asks about domestic violence

Miftten - 3 form is given to each customerto complete about do mestic vielence

Camputer - 3 computenz &d questionnaine is completed by each customer about domestic violenos

Mone - 1 de not beliewe that phamacies should conduct screening for domestic Wolenes

What is your age?
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What is yvour current marital status?
hiammied

Diworced
nidow ed
Seperated
MNewer hiamied

Aomember of an unmamied couple

Arewou Hispanic or Latino?

Yes
Ma
Dan't know f Mot sure

Which one or more ofthe following would you say is your race?

hite
Black or Afican American

Feian

Mative Hawaiian or other Pacific |dander

American Indian or Aaskan Native

Cther (please specifyl:

What is the highest grade or yvear of school you completed?

Mewer attended schoal or anly attended kin dergarten

Grade = 1 through & (ele mentand

Grade s 9through 11 (zome high schoal)
Grade 12 or GED thigh school graduate)
Callege 1 wearto 3 years (some college or technical schoal)

College 4 years or mane (college graduate])

FAitended or completed graduate school

Which category best describes your annual household income?
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< $19,999
$20,000 - F24,940
25,000 - F34.,999
25,000 - F40,020
50,000 - F74,994
» §75,000

Wioold vou say that in general your health is:
Excallent

“wizry Good
Gaod
Fair

Paar

The next questions are about different types of wiclence in relationships with an intimate partner. By
an intimate partner we mean any current or farmer spouse, boyfriend, or girlfriend. S ameane wha y ol
wwere dating, or romantically or sexually intimate with would also be considered an intimate partner. At
the end ofthis session, a phone number far an arganization that can provide information and referral
for issues related to domestic vialence will be provided.

Has anintimate partner EVER THREATEMED vou with physical wiolence? This includes threatening
to hit, slap, push, kick, or hurtyoo in any sway o

fes
Ma
Oon't Know f Mot Sure

Do not want to an=wer

Has anintimate patner EVER ATTEMPTED phy sical wviolence against yau? This includestimes
when they tried to hit, slap, push, kick, or otherwise hurtyoo, BUT THEY WERE HOT ABLE ToO.

Yes
Mo
Oon't Know f Mot Sure

Do not want to an=wer

Haz anintimate partner EVER hit, slapped, pushed, kicked, or othersize hurty ou in any way ¢
Yes
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MNa
Don't Know £ Mot sure

Do not want to answer

Hav e you ever heen asked about domestic violence (also called intmate partner violence) by a heath
care provider?

fes
Ma

Uncer@in ¢ Do not remember

Wihat kind of health care provider has asked you about domestic violence (also called intimate partner
violence)? Mark all that have asked you:

Murse

Phrysi cian

Staff at physician’s o fiiee

Dentist

Dental A=sistant

Phrysical Therapist £ PT assistant
Oecocupational Therapist £ OT assistant
Pharmacist

Cther

Closing

This topic may bring up past experiences thatsome people may wish to tak about K wou or someane you know would lee to
tak to atrained counselar, there is atoll-free and confidential dom estic violenoe telephone hotline you can call. The number

& 1-B00-T99-5AFE (7233).

[f there any additional comments you would like to share with U= about domestic violence screening in
a pharmacy, we welcome your input in the box below. Thank you.
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Enter for drawing and results

[f wou swould like to be entered into & drawing to reced e one of four $50 gift cardsto the campus
hookstore, please enter the email address below towhich you would like usto send notice that you
hawe won one ofthe gift cerificates.

Ifyouwould like us to email you a copy afthe results ofthis study, please enter the email address
helow to which you would like us to send this repart.
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UM Today Page 1 of |

THE UNIVERSITY OF MISSISSIPPI

Your one-stop source for alerty and announcements

Community Pharmacy Services Research Study

invitation: Farticipate in a survey abou! commurnily pharmacy
services and enter fo win 1 of 4 $50 gift certificates to the campus
hookslore,

We are conducting a research study as part of a dissertation project to explore
what consumers think about community pharmacies offering scresning for
domestic violence. Your response to this survey will help us understand if this is
something community pharmacies should consider offering. This survey should
take about 10 minutes of your time to complete. Your responses will be kept
confidential and your employer will not receive this data in any way.

This study has been reviewed by The University of Mississippi's Institutional
Review Board (IRB). The IRB has determined that this study fulfills the human
research participant protections cbligations required by state and federal law and
university policies. If you have any guestions, concerns, or reports regarding your
rights as a participant in this research study, please contact the IRB at
itbiEdresearch.clemiss.edu or at (662)915-7482.

We value your participation in this study. To thank respondents for their time and
efforl, you will have the option at the conclusion of the survey to be entered into a
drawing for one of four $50 gift certificates to the campus bookslore. Additionally,
you will be able to indicate if you would like a summary of the results of this study.
If you have questions about this study, please contact Marie Barnard by email at

much for assisting us with this very imporfant project.

By clicking "START SURWEY" below you are agreeing to participate in this
research project,

fibenmiard Do lemiss sy
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the University of Mississippi she completed the doctoral degree in Pharmacy Administration, in

which she focused her studies on the role of pharmacy in public health prevention programs.
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