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Director

The Community Relations Service—commonly called CRS—wz
created in the Civil Rights Act of 1964, to help communities to resolv:
“disputes, disagreements, or difficulties relating to discrimination base:
on race, color, or national origin.” The agency does not enforce laws.
regulate practices or grant funds for programs. It helps to settle raciz’
conflicts and end discriminatory practices by persuading the parties
involved to take the necessary voluntary action.

CRS is not restricted to concern with the provisions of any single
civil rights statute. Its mandate extends to all conflicts stemming from
discrimination based on race, color, or national origin which impair:
persons’ rights “under the Constitution or laws of the United States.”

The agency works to resolve racial conflicts through both concilia-
tion and mediation. In the CRS definition, conciliation means perform-
irig a variety of steps to help move the parties involved to a peaceful
settlement—for example, opening up communication between them, pro-
viding pertinent facts and information, suggesting alternatives, and
helping identify sources of specialized or technical assistance. Media-
tion refers to the formal process of setting up and moderating negotia-
tions between disputing parties to try and reach a mutually satisfactory
settlement to a conflict through a written agreement.

CRS carries out its conflict-settling function working directly in com-

-munities with the parties involved, a task which is obviously not very

abstract. Its effectiveness depends on the ability of its professiona!

staff—frequently under extremely difficult circumstances—to persuade
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le in communities to cooperate with each other, to take an honest

pECPp
‘ook at their problems, and to work eamnestly to put an end to discrimi-
natory practices. To do this job, CRS maintains a staff of skilled Con-
-iliators and Mediators who are widely experienced in race relations
and intergroup relations, and such fields as education, law, social work,
and police-minority relations. A

CRS may offer its assistance whenever in its judgment the peaceful
relations among the citizens of 2 community are threatened, and it may
do so on its own motion or at the request of local or State officials or

other interested persons.

The Ralph Bunche Awards Progrém
Francis M. Lee

Director

The Ralph Bunche Awards Program zs the first national program de-
signed to actively séel_{ out and increase the number of black Americans
a the decision-making process of international affairs. It was created as
a memorial to the work of the late Under-Secretary-General of the
nited Nations, Ralph J. Bunche—an educator, scholar, diplomat,
-cacemaker and Nobel prize winner. - L

A multi-level approach, the Ralph Bunche program‘ grants Fellowships
for a year of independent study, holds seminars, and informs the com-

munity of relevant issues in the international arena. Participants in the

Ralph Bunche Awards Program are expected to carry to positions of .

~esponsibility in all felds a commitment to renewal, to change and to
“umanize the American role in our world. Tt is a program of the United
Tations Association of the United States of America which is organized

stimulate constructive interest in, and support for the ideals embodied

+he Charter of the UL N.
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