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Abstract

This thesis explores the notion of legal design and proposes its
process. The research, conducted through a literature review
and expert interviews, provides both academic and empirical
findings regarding the subject.

Through the literature review, this thesis argues that legal
design is an evolving discipline that incorporates many design
methods into its framework. First, this study illustrates how the
influence of design in the field of law led to the exploration of
legal design. Regarding legal design, designerly thinking and
doing, including visualization, human-centered design, the
design thinking process, and participatory design methods, have
been utilized to improve communication of legal documents as
well as the user experience of legal services and legal systems.
The changed perspective of viewing the mass as the end-user

of the law rather than only legal experts and the collaborative,
multidisciplinary exploration drives law and design profes-
sionals to explore a more radical form of collaboration—legal
design—as a new research topic. In the process, the designer
who becomes familiar with the legal context and the lawyer who
learns designerly thinking and doing can each claim to be a legal
designer.

Expert interviews offer empirical knowledge of real-world legal
design practices. For instance, through the analysis of the seven
collected case projects and expert interviews, this thesis illus-
trates the understanding of legal design from the standpoint

of two parties—designers and lawyers. The insight being is to
create a space for legal design at the intersection of design, law,
and technology. To explore the space, a legal design process
generated from the interviews is proposed. Based on the legal

design process, this study suggests three roles designers should
assume when engaged in a project with law stakeholders. This
thesis also suggests embedding the system thinking within the
legal design framework and encouraging the use of more service
design methods in the legal design process in order to tackle the
complexity of the legal challenges.

This thesis conducts explorative research to understand legal
design from a design researcher’s perspective. Thus, its limita-
tions include the research methods, the selection of the inter-
viewees, and the scope of the collected case projects. The legal
design framework proposed in this study, therefore, needs to be
further validated and supported by more comprehensive data.

Keywords: Legal design, Human-centered design, Design
thinking, Legal visualization, Participatory design, Co-design
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Chapter1

Introduction

CHAPTER 1. INTRODUCTION

1.1 Background of the Study

Macro changes to the legal industry

The advent of technology has shifted many industries to a whole
new level. The legal industry is one of them. On a macro level,
technology is stated as one of the three main drivers of change
in the legal market that will transform the legal landscape
radically and internationally (Susskind, 2014). Legal technology
(legal tech) is increasingly deployed in legal practice to increase
private profit, widen access to justice, and improve the imple-
mentation of criminal justice (Perry-Kessaris, 2019).

Disruptive technologies, such as automated document assem-
bly, electronic legal marketplaces, and legal open-sourcing,
provide the legal industry a solid ground on digital transfor-
mation (Hongdao, Bibi, Khan, Ardito & Khaskheli, 2019). In
the private sector, many legal professionals have a welcoming
attitude toward automated technology due to its cost-effective-
ness. It is not difficult to observe that law firms initiate new
legal services that rely on artificial intelligence to automate
manual labor. Legal firms benefit from innovative legal services
enabled by machine intelligence, such as an automated legal
assistant to provide more efficient service to consumers. Ac-
cording to Remus and Levy (2016), the new legal technology in
place would result in an estimated 13 percent decline in lawyers’
hours. In the public sector, e-procurement and e-government
are representative examples of how technology has significant
effects on the delivery of new services.

Society appreciates new mechanisms as technology helps to
avoid extra legal elements in the process of ensuring justice as
well as provides for the improved predictability of legal deci-
sions (Kerikmae, Muursepp, Sarav & Chochia, 2017)
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Micro change of law touchpoints

On the other hand, the flourishing of online services has result-
ed in the introduction of new touchpoints to the law. Previous-
ly, the public encountered the law only on particular occasions
in their lives, such as when signing a job contract, moving to
another country, or appealing for a legal case. Given the enor-
mous reach of digital services nowadays, people have more
chances to deal with legal information, such as when faced with
the terms and conditions or privacy policies of various online
services.

Dealing with complex company policies and legal documents
online requires consumers to be able to understand the content
of the documents. However, the drafting of those legal doc-
uments is often non-negotiable, and they are drafted by one
party and offered on a “take it or leave it” basis in a complicated
format, potentially putting the consumer in a disadvantaged
position (Wauters, Donoso & Lievens, 2014). Although the
General Data Protection Regulation (GDPR)(Regulation, 2016)
has strengthened the conditions for consent; designing the
user interface of the consent to create trust between the service
provider and consumers remains a challenge.

New challenges and expectations in the legal industry

The field of law needs time to adapt to the digital world. In the
traditional world of law, some law firms still maintain a strictly
hierarchical structure and have an inherent interest to keep the
law and legal advice obfuscated in order to gate-keep a mo-
nopoly (Kerikmie, Hoffmann & Chochia, 2018). Nevertheless,
the new mechanisms mentioned above give birth to a space for
changes in the traditional legal industry. As Cohen (2019) wrote
in his column:

14
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Technology is breaking down the provincialism of
traditional legal practice by removing geographical
barriers, enabling the creation of agile, collaborative
supply chains, attracting investment capital, catalyz-
ing innovation, and providing consumers—and those
in need of access fo legal services—with new delivery
options.

The lack of usability in law and inadequate user experience of
legal products, the expectation of accessibility to justice online
regarding personal privacy, and the demand for an improved
user experience when interacting with the legal system is getting
more attention.

This challenge leads to the exploration of a multi-disciplinary
mechanism to solve the issue. For instance, when technology
companies provide related services, they need a multi-disci-
plinary team to collaborate on the design of the consent inter-
face and ensure a positive user experience. Such an inter-de-
partmental team requires not only engineers to implement
technology but also legal experts and designers to provide a
better experience and explicit content.

Legal design as a method for tackling legal challenges

To meet challenges and expectations, legal design has been
proposed as an interdisciplinary approach to prevent or solve
legal problems in recent years. Legal design is “a nascent field

of thinking and practice, the contours and content of which are
emergent and contested” (Perry-Kessaris, 2019, p2). In spite of
this, the existing practice of legal design demonstrates its shared
interest regarding the question of what design can do for law

15
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(Perry-Kessaris, 2019).

Margret Hagan defines legal design as “the application of hu-
man-centered design to the world of law, to make legal systems
and services more human-centered, usable and satisfying”
(Hagan, n.d.). She directs the Legal Design Lab at Sandford Law
School, which provides courses through which law students can
explore design work in the legal system and trains legal orga-
nizations on design thinking. In addition, many law schools in
America have joined this wave of experimentation by estab-
lishing their own design labs (Hagan, 2018). Legal design jams
(Passera, n.d.)—a format of design workshops—are organized
globally in order for law professionals to improve legal docu-
ment communication. In Europe, many pioneers from both the
legal industry and academia have shown great interest in legal
design. Examples include legal design agencies established by
law firms, such as Dot., a legal design consultancy in Helsinki,
and the Legal Design Summit, which attracts hundreds of law
professionals and designers globally to Finland.

Despite the great interest in legal design from within the field
of law, legal design is a rather new approach that has not yet
been systematically developed. The definition of legal design
given by Hagan above includes human-centered design in its
practice, however, the connection between human-centered
design and legal design remains an inadequate space for further
research. As legal design is not a well-defined term, the scope,
process, and methods of legal design need to be further investi-
gated. Also, the majority of the research regarding legal design
is conducted within the field of law; empirical research on legal
design, which comes from the design field, is needed to fill the

gap.

17
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1.2 Thesis objective and research
questions

This thesis has two research questions:

RQ1: What is known about legal design in research?
RQ2: How does one conduct legal design as a designer?

These research questions are addressed through the following

research objectives:

« Toreveal the current status of research regarding legal de-
sign based on a systematic literature review.

« To identify the notion of legal design and the relevant
connection between law and human-centered design via a
systematic literature review.

« To clarify a shared legal design process through conducting
expert interviews for examining the case projects.

» To synthesize insights on the designers’ role when conduct-
ing legal design.

CHAPTER 1. INTRODUCTION

1.3 Research methods

To answer the first research question, I chose to conduct a sys-

tematic literature review on legal design. The systematic litera-
ture review offers a structured process by which to examine the
current status of research on legal design, including the notion

of legal design, the connection between design and law, and the
identified legal design process and its implications.

To answer the second research question, expert interviews

were conducted in order to gather an understanding of experts’
thoughts and experiences regarding legal design. These inter-
view sessions provide insight into how designers should adapt to
this wave of change in the legal context. The planning and con-
ducting process of the expert interview will be further explained
in Chapter 3.

In the following section, the thesis will explain the process of
classifying literature for the systematic review.

a. Data Collection Process b. Filtering process c. Reading and analysis

18
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a. Data collection process

Step 1: Experts’ recommendations from the Legal Design titles, abstracts, and subject terms of the search results and
Alliance website selected sources relevant to the topic, excluding sources that

overlap those procured in Step 1.
First, I searched for literature on the Legal Design Alliance

website https://www.legaldesignalliance.org/resources/. The Number of sources added to the review process in this step: 9
Legal Design Alliance (LeDA) is “a network of lawyers, design-

ers, technologists, academics, and other professionals who are

interested in utilizing design to improve the legal system”. The

website resources page lists publications from LeDA members

that aim to illustrate to website visitors what legal design is.

While scanning through the listed publications, I read through

the titles and selected academic publications that could poten-

tially answer the research questions and added them to the list

of sources.

Number of sources added to the review process in this step: 22

Step 2: Academic Search Elite database search
Table 1. Search terms used in the database search

Second, I developed the search terms based on the sources
collected in the first step. The titles and abstracts of the sourc-
es collected in the first step helped with understanding the
emerging areas of design influence in legal context, including
but not limited to design thinking and human-centered design.

Step 3: Bibliographic and citation search of the sources
found in Steps 1and 2

I rephrased the initial search term “legal design” into a series Third, I conducted a reference and citation search of the sources
of new search terms according to the emerging areas under- added to the list in Steps 1 and 2. With the help of the Google
stood from Step 1. The following combination of search terms Scholar search engine, T managed to go through the reference
was used as presented in the table 1. These search terms were list and cited articles of each source to add any relevant sources
applied to the whole text. The Academic Search Elite (EBSCO) to the list.

database was consulted in this step to include more relevant

academical publications. The literature review was tied to the Number of sources added to the review process in this step: 36
timeframe of January 2009 to May 2019. I went through the Total number of sources added to the data collection process: 67

20 21
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b. Filtering process

Inclusion criteria

All collected articles had to meet the following criteria to be

further considered:

1. The article is primarily an academic source. If it is not an
academic source, it is able to be traced back to its author,
publication date, and place of publication.

2. The article provides knowledge of cross-disciplinary collab-
oration between design and law.

3. The article is from 2009 to 2019 since the this is the rele-
vant research field.

I started the filtering process by briefly reading through the full
text of each article. The outlined criteria led to a set of 33 valid
articles.

Number of sources remaining on the list: 33

c. Reading and analysis process

After identifying the list of reading sources, I continued the
research by reading and analyzing the review. To become more
familiar with the legal context, I read through the titles, ab-
stracts, and keywords of the selected publications to generate
the initial categories of the publications. In the reading process,
first, I started with sources grouped under the Legal design
category, which directly mention or explain the concept of legal
design. The reading directed me to expand the knowledge of
human-centered design application in the legal context, which

22
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led me to read sources in the Human-centered design and

Law category. Then, I started to read the sources in the Design
thinking and Law, Participatory design and Law, and Legal
visualization categories. These readings helped me understand
how design influences the law. During the reading, I focused on
understanding the notion of legal design, the relevant design
influence that contributed to the birth of legal design, and the
broader background of legal design. If during the process a
new reference that could provide additional information on the
topic appeared, I added that source to the review. As a result,
the findings from the literature review will be presented in the
following section in order to illustrate the notion of legal design
and its relevant concepts.

Table 2. Initial categories for reading

23
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1.4 Thesis structure

This section introduces the structure of the thesis. The thesis
consists of the following six chapters:

Chapter 1 introduces the background of the study, the research
objectives, the research methodology, and the thesis structure.

Chapter 2 reviews the literature on legal design and presents C h a pt e r 2

an overview of design influence in the legal context; the aim of

this chapter is to reveal relevant publications on the research

topic and also to identify the notion and characteristics of legal

design. . .

Chapter 3 details the process of expert interviews and the meth- L I t e ra t u re R e V I e W
ods used to collect and analyze the data.

Chapter 4 illustrates the findings generated from the expert
interviews. It presents lawyers’ and designers’ understanding
of each other, the legal design process, and the design methods
selected for each phase in the process.

Chapter 5 discusses the insights gleaned from both the liter-
ature review and the expert interviews, answers the research
questions, illustrates designers’ roles in legal design projects.

Chapter 6 gives the conclusion, discusses the limitations, and
provides further research recommendations.




CHAPTER 2. LITERATURE REVIEW

2.1 Design influence in the legal
environment

To determine the reason legal design emerged, this section
presents the development of the design influence in the legal
environment, which provides an understanding of the con-
nection between the fields of design and law. The main design
influences identified that led to the development of legal design
are legal visualization, design thinking, and human-centered
design methodology.

211 Legal visualization

The visualization of legal information has been a topic of aca-
demic research for almost a decade. The field of law requires
better communication with different audiences beyond those
who are experts in the law. Legal visualization is a way to solve
this problem. In the legal context, legal visualization means us-
ing information design and visualization to “help people use and
navigate complex legal domains” and to make legal information,
both the documents and the processes of communicating it,
“more accessible and understandable” (Haapio & Hagan, 2016,
p-1). Information design, defined as “the process of identifying,
selecting, organizing, composing, and presenting information
to an audience so that it can be used efficiently and effectively
by that audience to achieve a specific purpose” (Hayhoe, 2012,
p.23), offers tools and methods that help elicit information from

26
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and communicate complex messages to users clearly and effec-
tively (Haapio, 2014).

In the field of contract design—one of the central fields of law
utilizing information design—visualization techniques have
been introduced to improve the communication of contracts’
content (Barton, Berger-Walliser, & Haapip, 2013; Berger-Wal-
liser, Bird, & Haapio, 2011; Haapio & Hagan, 2016; Passera,
2012). These techniques include diagrams, systems of icons,
visually structured layouts, comics, and vignettes, which are
used to supplement the text of the contract itself.

In addition to exploring the better presentation of the legal doc-
ument itself, the process of crafting legal documents needs to be
improved. Most of today’s contracts are not crafted by lawyers
alone. A diverse group of people, department and technologies
may participate in their preparation (Haapio & Hagan, 2016).
One significant risk here is caused by the gaps that form when
information and responsibility transfer from one team to anoth-
er. For example, in the contracting process of B2B contracts, the
production involves several departments and diverse groups of
experts (Passera, Haapio & Curtotti, 2014).

Accordingly, visualization—the display of information in a visu-
al format—is used in the contracting process to facilitate knowl-
edge transfer and collaboration. For example, Plewe (2013) in-
troduced a visual interface for online deal-making that focused
on pre-negotiation, negotiation, and contracting within one
system, thereby bridging the gap between the different mental
models for deal-making and creating the visual representation
of a legal agreement process (Haapio, Plewe & deRooy, 2016).

27
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Figure 3. The identified design influence that led to legal design

29



CHAPTER 2. LITERATURE REVIEW

The visual metaphor of a marketplace supports negotiation and
contract drafting that helps stakeholders to easily relate unfa-
miliar legal process in a familiar way. Also, pattern language has
been introduced to help with the communication and develop-
ment of contracts (Haapio & Hagan, 2016).

The exploration of legal visualization has brought together law-
yers, visual designers, and information designers to collaborate
to improve legal communication. It serves as the first experience
and collaboration mode of cross-disciplinary work between de-
sign and law. Given this development, the focus of legal commu-
nication has shifted from the content of the document itself to
the process of drafting and has also established a foundation for
an interest in legal design.

21.2 The emergence of design thinking in
the field of law

The potential of information design and visualization has yet to
be explored in the field of law, as has design thinking. Design
thinking can be defined as how designers see and consequently
think (Liu & Group, 1996). According to Tim Brown (2008, p2.)
design thinking “is a discipline that uses the designer’s sensibil-
ity and methods to match people’s needs with what technolog-
ically feasible and what a viable business strategy that can [be]
convert[ed] into customer value and market opportunity”. In
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the past decade, design thinking has been supported by research
that shows that the design methods and tools can be applied to
broader contexts, including business and societal innovation
(e.g., Brown & Katz, 2011; Kolko, 2015; Martin & Christensen,
2013).

In recent years, the legal profession has borrowed the design
thinking approach to improve the legal experience (Berger-Wal-
liser, Barton & Haapio, 2017; Passera, 2017; Perry-Kessaris,
2019; Szabo, 2010). Szabo (2010) proposed a design thinking
process for law firms to change their traditional leverage-the-
low-cost-talent model into a more collaborative one. It requires
law firms to move to value-based billing that enables and
encourages collaboration as well as allocates time and effort
toward understanding what clients need to hear and experience.
By doing so, law firms instill a process of collaboration that
effectively addresses the clients’ requirements.

Berger-Wallise, Barton, and Haapio (2017) traced the evolu-
tion of design thinking mainly in the management scope. It
discussed the characteristics of design thinking and its uneven
application in both business and legal contexts. Differences be-
tween design thinking and traditional legal thinking have been
emphasized in terms of the problem-solving approach. Typi-
cally, a lawyer employs an analytical problem-solving approach
while a designer further defines a goal or task with broader
exploration at the beginning of the process (Berger-Walliser,
Barton, & Haapio, 2017).

Passera (2017) mentions that legal design is an emerging dis-
course within the legal domain that shares many underlying
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assumptions with the design thinking problem-solving method-
ology. Applying design thinking problem-solving in the world of
law, as Passera (2017) implied, results in

1. new ways of working (multidisciplinary collaboration),

2. new perspectives (user-centeredness as the starting point),
and

3. new tools (visual communication as a tool to clarify, model,
and communicate complex ideas).

21.3 Employing human-centered design in law

Along with design thinking, human-centered design also has
had an influence on the field of law (Hagan, 2018; Passera,
2017; Rossi & Happio, 2019; Quintanilla, 2017). Human-cen-
tered design, seen as a methodology that begins with a fun-
damental concern for user experience (Brown, 2008), corre-
sponds with design thinking and is bringing to the field of law
an experimental and iterative approach to developing new
solutions.

Compared to that of other professionals, designers’ thinking
emphasizes human centeredness. In the case of creating an
automation tool for contract visualization (Curtotti, Haapio,

& Passera, 2015), designers worked together with computer
scientists, software engineers, lawyers, and business managers
to focus on user experience. In the scope of contract design,
Passera (2017) employed a user-centered approach do design
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contracts well, which transforms the traditional view of the
contract as a legal tool into a tool to support contract users in
achieving business success.

Quintanilla (2017, p749.) introduced an approach, referred to as
human-centered civil justice design, that “synthesizes insights
and practices from two interdisciplinary strands: human-cen-
tered design thinking and dispute system design” to improve
the civil justice system. The human-centered civil justice design
framework is a framework for designing with people in commu-
nities affected by certain problems, thus allowing designers to
deeply understand people they design for when creating solu-
tions based on the community’s needs (Quintanilla, 2017). The
design starts with empathizing with “intended beneficiaries and
stakeholders of the civil justice system” which “include parties,
lawyers, judges, court administrators, and member of the pub-
lic” (Quintanilla, 2017, p760.) in an attempt to understand those
served. Besides, Hagan (2018) introduced a human-centered
design approach that lays the groundwork to reform the court
system in a series of classes taught at Stanford Law School and
the Institute of Design.

What is apparent is that by applying human-centered design
to the field of law, the law, from the point of view of the user,
expands from being limited to lawyers and judges to including
and prioritizing citizens, consumers, business stakeholders, etc.
(Rossi & Haapio, 2019).
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2.1.4 Participatory design methods for
legal innovation

In addition to the legal practices mentioned above, participatory
design has been borrowed for innovation in access to justice.
Participatory design is an approach initially developed from the
movement in Scandinavian in the 1960s and 70s. It strived to
democratically empowering workers and fostering democracy
in the workplace that strongly related to the introduction of in-
formation technology into the workplace (Ehn, 2008; Spinuzzi,
2005). The approach has extensively evolved beyond the
workplace. The paradigm of participatory design is construc-
tivist (Mirel, 1998). It sees the knowledge-making as occurring
through the interaction among people, practice, and artifacts
within a certain context. Participatory design actively involves
the stakeholders in the design process to ensure the result
meets their needs. Comparing to the related approaches such as
human-centered design of which the research and design work
is done on behalf of the users, in participatory design, the work
must be done with the users (Iivari, 2004). The participatory
design approach has been utilized in a course at Stanford’s Le-
gal Design lab (Hagan, 2019) to improve the court experience.
Methods from the field, such as envisionment design work-
shops, co-design jams, user testing, interviews, and workshops,
provide a toolkit to engage the stakeholders of the local court
and legal-aid community to improve the civil justice system.
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2.2. The notion of legal design

With a background understanding of the factors that foster the
growing collaboration between law and design, the notion of
legal design is becoming clear. In this section, I will explain the
identified legal design definitions, the legal design process, and
the changes that have occurred as a result of the legal design
movement.

2.21The concept of legal design

The term legal design implies the ongoing momentum of
cross-disciplinary collaboration between law and design pro-
fessionals. The conjunction of law and design starts with the
attempt of incorporating visualization to make legal commu-
nication more accessible, user-friendly, and productive (Berg-
er-Wallise et al., 2017). Soon, the application of design will not
be limited to the visual improvement of legal documents; it also
strives to focus on the process of a legal transaction or legisla-
tive drafting where visual tools are created and effectively used
(Berger-Wallise et al., 2017). The mindsets of legal professionals
regarding design have begun to shift from the idea that design is
merely used to visually improve legal documents to its broader
applications.

To identify these changes, we need to first define legal design.
Margaret Hagan, director of the Legal Design Lab at Stan-
ford Law School, first defined legal design in her online book,
Law by Design (Hagan, n.d.) “Legal design is the application

of human-centered design to the world of law, to make legal
Table 3. Definitions of legal design in the literature
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systems and services more human-centered, usable, and sat-
isfying.” It directly links human-centered design to the field of
law through the goal of making the legal systems and services
more human-centric. Here, the usability and user experience
of the law is highly emphasized. A similar explanation was
given by Passera (2017) in her doctoral dissertation. Passera
(2017) emphasized that the primary principle of legal design

is putting users’ needs in the center of the solution. Thus, the
quality of legal documents, services, and processes ought to be
evaluated in terms of its usability and user experience. Rossi &
Haapio (2019) claimed that legal design is an interdisciplinary
approach. The human-centered design is applied to prevent or
solve the legal problems. In the process, from the point of view
of users of the law, including lawyers and judges, citizens, con-
sumers, and business stakeholders should be prioritized.

Hagan (2018) expands the notion of legal design by borrow-

ing the participatory action research (PAR) approach used in
social sciences. The legal design approach, similar to the PAR
approach, encourages researchers and stakeholders to work col-
laboratively to critically understand how the current social and
legal systems operate. In this way, the solution is formed based
on this thorough understanding.

Later, Perry-Kessaris (2019) pointed out that legal design is an
emergent area of thinking and practice, the scope and content
of which are still evolving and contested. In spite of the fact that
legal design has an ongoing momentum, the mentioned defini-
tions of legal design clearly state the interest in focusing on the
user of the law and adapting an interdisciplinary approach to
tackle the legal challenge.
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2.2.2 The legal design process

The introduction of legal design to the legal field brings not only
a change in the way of thinking but also a new way of doing.
The difference between lawyers’ and designers’ ways of doing
inspires a new mode of collaboration. A lawyer typically em-
ploys more instrumental rationality compared to how a de-
signer approaches a problem or goal. For lawyers, spotting the
legal issues in a case is the first and most crucial step in legal
analysis, while for designers, exploration and experimentation
are essential elements of the design process (Berger-Wallise et
al., 2017).

Alegal design framework rooted in preventive law or proactive
law (combined as PPL) was proposed by Berger-Wallise et al.
(2017). The framework is built on the characteristics of design
thinking, which aims to promote the conscious use of visualiza-
tion in legal communication, specifically in contract design. It
has five major stages which is similar with the design thinking
model of the Hasso Plattner Institute (Plattner, 2010). The
steps of the framework are presented in the Figure 4.

The framework stresses the iterative aspect in that each phase
in the framework can circle back to the previous step. Instead of
focusing primarily on outcome and standardization, the pro-
cess starts with a comprehensive understanding of user needs.
Some of the design methods, such as value mapping and a need
pyramid, are used to help with Step A. In Step B, project goals
and challenges are defined with the help of tangible elements of
design often used by designers, such as drawings, visuals, and
rapid prototyping. In Steps C, D, and E, the framework mainly
focuses on the effective choice of language and visuals used in
legal communication. It widens the audience of legal communi-
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A. Identify user
needs through

observation and
empathy

B. Define
project goals

E. Support
legal function

. through
thlrough optimal communication,
mix of language visualization,

and graphics and prototyping

D. Adapt to
audiences with
multiple needs
through visual
discourse

C. Communicate
effectively

through simplified
language

Figure 4. Framework for iterative legal design (adapted from
Berger-Walliser, Barton, & Haapio, 2017)

cation beyond those who are legally trained and calls for people
who design legal documents to take into account the needs of
people with different professional backgrounds.

Stakeholder involvement is also included in the legal design
process. Regarding legal PAR, in the legal design process,
researchers work alongside the people they are studying or in
the context they want to understand (Hagan, 2018). It has the
same approach as participatory design, which involves actively
consulting and collaborating with a wide range of stakeholders
in a system to understand their perspectives and incorporate
their priorities into system innovation (Hagan, 2019). Instead
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design of documents, visualizations,
and explanations that make access to
legal information simpler

Information design

design of tools that help users achieve
a task related to law better and/or more
effortlessly

Product design

design of better experiences for people

Service DeS|gn going through a legal process

design of legal practices that help user-
centered lawyers work better

Organization design

design of a legal system / profession to

System design better serve people and create value

Figure 5. Conceptualization of the field of legal design (Adapted
from Passera, 2017; initially from Hagan, n.d.

of considering stakeholders last as the readers of a legal docu-
ment or the users of the legal system, prioritizing legal design
as a process empowers laypeople in that it gives them access to
justice.

What has been shared regarding the legal design process mainly
relates to the contract drafting process as the primary body of
literature lies within the scope of contract design. However,

it is essential to acknowledge that contract visualization and
contract document design are the sub-disciplines of legal design
(marked as “information design” in Figure 5). Passera (2017)
stressed that the same user-centered methodology could be
utilized to solve other problems within the legal field includ-

ing designing legal tools, services, processes, and systems (see
Figure 5).
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2.2.3 Legal design opens space of exploration

The term legal design is not only used to define methods of de-
sign thinking and doing in the legal field, it also helps enhance
the communication between law and design professionals. It is
an umbrella term that gives both designers who are interested
in law and lawyers who are interested in design the space to
explore.

As the two parties involved in legal design, the designer has
knowledge of design thinking and doing, while the lawyer has
knowledge of the tradition of lawyerly thinking and doing.

By comparing lawyerly concerns and designerly ways, Per-
ry-Kessaris (2019, p8.) conceptualized legal design as follows:
“Designerly ways (especially experimentation, communication
and making things visible and tangible) can enhance lawyerly
communication; and generate new structured-yet-free spaces
in which lawyers can be at once practical, critical and imagina-
tive.”

The points of contact of designerly ways and lawyerly concerns
illustrated in Figure 6 form the foundation for the space of
exploration. As Perry-Kessaris (2019, p8.) states, it brings “a
commitment to communication; a need for/ability to create
structured freedom; and a need/ability to be at once practical,
critical, and imaginative” to structure the space of exploration
between the two disciplines.

2.2.4 The arrival of the legal designer

The exploratory space has fostered the arrival of the legal
designer or design-driven lawyer in the industry. Hagan (n.d.)
argues that legal designers, i.e., designers of legal artifacts and
experiences, must “communicate visually,” “facilitate creative
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Designerly ways

structured
freedom

making things
visible + tangible

promoting social
unity

communication

experimentation practical promoting legal
critical unity
imaginative

!

Points of confacts

Figure 6. Points of contact between designerly ways and lawyerly
concerns (Adapted from Perry-Kessaris, 2019)

» &«

attract and work with interdisciplinary teams,”
“frame and reframe problems,” “interview and do ethnogra-
phies,” “map and synthesize,” “build things quickly and inten-
tionally,” “test and iterate,” and “parse, unpack and uncover

insights” in order to conduct a legal design project.

sessions,

”

Besides, a design-driven lawyer who incorporates communica-
tion and experimental skills into his toolbox can respond to a
legal issue by working with the client to frame and reframe the
problem. Therefore, lawyers look for solutions in designerly
ways and simultaneously seek feedback from clients regarding
what solutions will and will not work. Lawyers, by “[t]hinking ...
and making like a designer,” can transition from their tradition-
al roles as “unconscious designers” of artifacts, processes, and
experiences to a new role as intentional “conscious designers”
(Hagan, n.d.).
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2.3 Discussion

The results of the literature review establish a literature base,
which helps the reader understand the context of the topic. This
section will summarize the literature findings and discuss the
research gap in the existing literature.

First, the thesis identified the design influence in the legal field
that fostered the birth of legal design; multiple design practices
in the context of law, including the exploration of legal visual-
ization, the influence of design thinking, and the employment of
human-centered design, have provided for an experience of de-
signerly doing and thinking when undertaking law challenges.

Second, the thesis reviewed the definitions of legal design, re-
vealing that legal design serves to center solutions on the users
of the law, embraces a multi-/inter-disciplinary collaboration
between law and design, and encourages the involvement of law
stakeholders in the process.

Third, the thesis examined an iterative legal design framework
which focuses mainly on the contract design process, the need
for stakeholder involvement in the legal design process, and the
disciplines of legal design. Also, changes resulting from legal
design toward designers and lawyers in the space of exploration
were discussed, implying that lawyers who employ designerly
thinking and doing can transition from their traditional role as
unconscious designers to conscious designers.

To summarize, the existing literature review on legal design
provides fundamental knowledge regarding the connection
between law and design and how legal design has been defined
and developed. However, there are few studies that focus on
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Legal design goal

1. Make legal communication more
accessible, more user-friendly, and more
productive

2. Improve the user experience of the legal
product/service/system

Legal design characters

1. Visualization

2. Human(user) - centeredness

3. Multi (Inter) - disciplinary collaboration
4. Iterative process

5. User/stakeholder involvement

Key stakeholders

O O @
O O T O

Designer Lawyer Legal designer

Figure 7. Literature findings regarding legal design

legal design as a process, what kind of tools and methods are
involved in the process, and how the collaboration between
designers and lawyers works; these aspects will be addressed in
the following expert interviews.
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3.1 Expert interview as the interview
method

In this thesis research, the expert interview as a research meth-
od works in conjunction with the descriptive literature review.
In order to understand the interaction between designers and
lawyers on a real-world legal design project, it is critical to gath-
er empirical data. The expert interview as a qualitative research
method is chosen primarily because it can provide significant
C h a pt e r 3 insights within a limited period of time. The expert interview
is seen as a kind of individual interview carried out between
the interviewer and the participant. The participant is often a
specialist in the subject in question and has in-depth knowledge
. of the research object (Libakova & Sertakova, 2015). As Bogner,
I n t e rV I eW re S e a rC h Littig and Menz (2009) state, the expert interview can be used
for three purposes: the exploratory expert interview is used for
determining the direaction of the interview; the systematizing
expert interview targets the systematic retrieval of information;
and the theory-generating expert interview aims to reconstruct
social interpretative patterns and subjective action orientation
criteria. This research emphasizes the theory-generating pur-
pose, which can provide the experts’ subjective interpretations
and experiences of a real-world legal design project.
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3.2 Identifying and recruiting experts

The thesis mainly defines “expert” according to the leading
research questions. According to Meuser and Nagel (2009), an
expert can be a person who has privileged access to information
about groups of people; decision processes; or the person who is
responsible for the development, implementation, or control of
solutions, strategies, or policies. Therefore, the primary criteria
for selecting experts depends on the participants’ involvement
and experiences in legal design projects.

The recruitment of experts started with one key expert in the
field. After the first interview, the participant gave a list of
experts to contact. A representative sampling of participants is
carried out in accordance with the criteria that are based on the
assessment of the expert as an expert (Libakova & Sertakova,
2015). Those criteria are work experience on a legal design proj-
ect, knowledge related to the research topic, the level of public
recognition, education, and skills in design or a law background.
The identified expert interviewees are presented in Table 4.

3.3 Framing the interview

The expert interview was semi-structured. Open-ended ques-
tions for discussion in the interview guide was prepared. A set
of topics concerning legal design practice was planned to obtain
more in-depth insights into the legal design approach. During
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Table 4. List of expert interviewees

the interview, the participants had the freedom to discuss points
they consider important that were not included in the interview
guide. In addition, the discussion can deviate from the interview
guidelines whenever something needs to be clarified. The inter-
view guide helps with keeping track of the topics addressed in
the interview and keeps all the participants on the same topics.

The interview guide contained three main sections:
Background information — profession

«  Education background

«  Daily work

«  Familiarity with legal design

The purpose of this section is to get an overall understanding

of each interviewee’s relation to the topic and expertise on the
subject. In terms of the expert interview, it is crucial to identi-
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fy each interviewee’s range of knowledge as they can provide
insight from various perspectives.

Case legal design project walkthrough — process
«  Brief introduction of the project

« Stakeholders involved in the project

« Rolein the project

«  Design methods/tools used in the project

Communication with the lawyers/designers
+  Understanding of the legal design
«  Experience working with designers/lawyers

The walkthrough of the case legal design project helps illustrate
the design process in the legal context. Therefore, background
information about the project is collected to give specific con-
text. The set of questions presented to the experts was deter-
mined by each interviewee’s professional background. The
inquiry of their experience working with key stakeholders in the
legal design process provides an understanding of the dynamics
between designers and lawyers in collaboration.
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3.4 Conducting the interviews

The interviews were conducted from June to August 2019.
Initially, each interview was planned to last one hour. In actu-
ality, each interview lasted approximately 48 minutes, with a
duration ranging between 38 and 68 minutes. The interview-
er and the participant were the only people in the interview.
The conversations were conducted in English, and each of the
interviews was recorded with the participant’s permission. Of
the seven interviews, four were conducted face to face, and
three were conducted through Skype video calls. Each interview
followed the same interview guide. However, the point of ques-
tioning was adjusted according to the professional background
of each interviewee.

3.5 Analyzing data

After the interviews, the recorded audio data was transcribed
into textual data. I chose ATLAS.ti software to structure, sum-
marize, and organize the interview transcriptions.

The steps of the analysis were:

1. Recording each interview

2. Transcribing each interview into text

3. Coding the transcriptions using ATLAS.ti software
4. Analyzing the main themes
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This chapter consists of four parts for investigating and compre-

C h a pt e r 4 hending a legal design approach. First, Section 4.1 introduces
seven case projects collected in the expert interviews, aiming
to illustrate the status of legal design application in practice. In
the description, the project’s scope, the design methods used,

. . . and the stakeholders involved are identified in order to estab-

I n t e rV I e W F I n d I n g S lish background knowledge for further analysis of a legal design
approach. Second, Section 4.2 illustrates how legal design is
perceived by key stakeholders—mainly designers and lawyers—

in the real world. Third, Section 4.3 presents a legal design
process linked to the design thinking process. Last, Section 4.4

introduces the design methods selected for each phase in the
legal design process.
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41 Case projects

411 Case 1: Building a contract design pattern
library for IACCM

Project feam: Legal information designer, business contract
lawyer

Client: The International Association for Contract and Commer-
cial Management (IACCM)

Year: 2019

The International Association for Contract and Commercial
Management (IACCM) focuses on the business perspective of
the contract. The association wants to make business people
interested in contracts and understand that contracts are not
only a legal tool but also facilitate business communication,
coordination, risk management, etc.

With TACCM, a contract design pattern library was created

to communicate the common patterns used in business con-
tracts. The designer introduced a design pattern approach to
the contract design, which is a useful tool for building a shared
understanding in a multidisciplinary environment, for example,
connecting lawyers, businesspeople, and also designers when
drafting the contract. In this project, the designer worked close-
ly with a lawyer to visualize and validate the created patterns.
The designer utilized her past experience designing contracts
and determined the commonly occurring patterns in the prac-
tice, such as visualized timelines for describing essential dates
in the business. The team wanted to convey the message that
contract design is not about visual improvement; rather, it is
dedicated to providing the right information to the user and
improving usability.
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Figure 8. IACCM contract design library, accessed September 19,
2019

Eventually, an online contract pattern library that included 12
initial patterns launched in March 2019. It works as a space for
shared knowledge and solutions for typical information prob-
lems in contracts. The case study shows how a design pattern
approach is adopted in the legal field, specifically in the creation
of the contract. As the team consisted of one legal information
designer and one lawyer, the team had both legal and design
perspectives. The designer contributed her experience with user
experience and information design, while the lawyer contribut-
ed legal knowledge and together with the designer validated the
visualized pattern.

................

Challenge N Solution

Contract Understand

communication confract
purpose

Co-design/
Validate with
lawyer

Implement & Contract design

fe%zglcilr(]:k pattern library

Identify
contract
pattern

______

Figure 9. Illustrated design process in Case 1
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4.1.2 Case 2: Developing a data protection compli-
ance tool for businesses

Project team: Developer, designer, lawyer
Year: 2017-2019

The GDPR implemented in 2018 had a significant impact on
how companies run their business online. According to the
regulation, individuals have the right to know how their data

is being used and request personal data be deleted from any
place that stores it. The regulation led to a fundamental change
in how the companies process and use user data. The change
resulted in both legal and technical challenges. As a result, a lot
of uncertainty is generated among companies regarding how to
approach compliance.

The team was a cross-disciplinary combination that consisted of
experts from technology, law, and design. They first approached
the challenge by recognizing the human element before the
GDPR was implemented. The human element emphasized here
involves a shift of power from companies to individuals. Thus,
the mapping and designing of the user experience focused on
allowing individuals to access their data. During the project,
designers, lawyers, and engineers collaborated closely. The ide-
ation related to creating a satisfying customer experience while
complying with the GDPR led to the development of a software
as a service (SAAS) solution to educate and manage the flow of
data within an organization. A pilot prototype was created for
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Figure 10. Illustrated design process in Case 2

fast testing with interested companies.

The pilot prototype testing result revealed the gap between tra-
ditional legal articles and tech stacks. The result led to dividing
the solution into document generation and data mapping. Addi-
tional challenges were revealed by the data mapping as there is
no typical data schema or standard structure for personal data.
At that time, the GDPR had been put into place. The focus of
the team gradually shifted to the internal pain points of the law
firm.

This case demonstrates how a technology startup with design
capacity approached a law-related challenge. Insights obtained
by talking to the customer directly in during sales pitches
played a considerable role in helping the team adjust its direc-
tion. In this case, putting the individual user at the center of
the solution demonstrated that design is not a skill held only
by a professionally trained designer, it is also a team’s shared
thinking.
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4.1.3 Case 3: A legal design approach for better
legal communication online

Year: 2017-2020

Nowadays, online platforms offer great convenience to consum-
ers. Consumers can easily share the personal apartment, buy
daily goods, and order delivery food online with just one click.
A network infrastructure that connects suppliers is formed with
new market and business opportunities. However, the role and
the responsibility of the online platform are often unclear. The
lack of transparency and fairness can be perceived in their legal
documents regarding communication, such as terms and condi-
tions and privacy policies. As a result, regular consumers often
have difficulty reading and fully comprehending those contracts
and their corresponding effects.

The postdoctoral researcher is working on a project that aims

to address the issue and improve the information users receive
about the platform. One of the primary goals for the project is
to raise users’ awareness about the content of the legal docu-
ments and their rights for using sharing economy platforms. A
legal design approach was chosen to develop the Awareness by
Design app that will label and rate the terms and conditions and
privacy policies. The legal design approach, as explained by the
researcher, is an innovative approach that combines behavior
studies, technology, and design to solve legal problems. Initially
adapted from Hagan’s (n.d.) legal design process, the process in
this project consists of six stages: understanding, pattern identi-
fication, ideation, prototyping, testing, and implementation.

In the understanding and pattern identification phases, the
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Figure 11. Illustrated design process in Case 3

research starts with an empirical analysis of the terms and con-
ditions and privacy policies of approximately eighty platforms.
In addition, literature reviews of behavior studies and identi-
fication of the contractual and privacy patterns will be carried
out. In the ideation and prototyping phases, a series of design
activities, such as patterns design, brainstorming with the IT
partner, and wireframe design, result in working prototypes for
the testing phase. In the testing and implementation phases,
feedback collected through focus group discussion and online
surveys will be integrated into the final implementation.

Within this framework, a notable characteristic is iterative de-
velopment. Iteration always navigates back to the understand-
ing phase and implies a strong emphasis of understanding how
the context and users’ behaviors serve as a fundamental knowl-
edge base for the app development.
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4.1.4 Case 4: Communicating an EU accessibility
directive

Project team: Legal designers, civil servant, lawyer

Client: Regional Administrative Office, Finland
Year: 2019

The Regional Administrative Office had received a new EU

directive on web accessibility. The EU web accessibility directive

requires member countries to monitor and report the acces-
sibility of the websites and mobile apps that provide services
to the public. This means that every single public sector and
company or company that serves the public interest needs to
have accessibility statements on their website that clearly state
what services on their website are accessible and what services
are not. The accessibility rate of the website needs to evaluated
according to this directive.

The legal design agency was invited to participate in the project,
which aims to tackle two challenges. The first challenge is to
unify how the directive is interpreted among Nordic countries,
and the second challenge is to unify how the web accessibility
statement is made. The team started the project by familiariz-
ing itself with the context. First, they attempted to understand
why the directive was created and how it has been interpreted;
second, they attempted to understand who the users are and
how the users use the website. In the process, the civil servant
and lawyer from the client side especially offered their knowl-
edge to help the team with understanding of the law. After
identifying the playing field and the targeted users, the ideation
workshop on extracting needs was conducted to gather different
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Figure 12. Illustrated design process in Case 3

organizational representatives. The workshop was successful
not only because it provided sufficient user needs but because
it resulted in feedback about the directive from the participant
who has been involved in the process of law-making. Following
the workshop, more than thirty interviews with users of the
directive—the organization representatives—were conducted.
Subsequently, a reiteration of the ideation process led to three
different online concepts.

Within the timeframe of the project and the budget limitation,
the concept of an interactive gamified online form was imple-
mented. Users are given the power to choose the information
they need. The prototype communicates the idea that law
should not be a burden for its users, and the perspective of users
is always the priority.

In the beginning of the project, an emphasis on design research
played a significant role in supporting design proposals and
suggestions in the later phase. This case serves as an excellent
example of how design research can be integrated to help com-
municate legal information.

61



CHAPTER 4. INTERVIEW FINDINGS

4.1.5 Case 5: Redesigning law school graduates’
onboarding experience

Project team: Visual designer, legal designer with background
in law

Client: International law firm

Year: 2019

An international law firm with offices in fifty countries ap-
proached the legal design agency requesting a redesigning of
law school graduates’ onboarding experience. The law firm ac-
knowledged that legal design goes beyond visualization, and the
head of innovation understood that design can be implemented
in the company at a strategic level. Nevertheless, a need for a
“low-hanging fruit” case that demonstrates impact of design on
the law firm is still needed for approaching the case.

The team started the project by redesigning the documents. The
first challenges the team encountered were how to change peo-
ple’s impression that legal design is about visually enhancing
and redesigning information and how to build empathy. A de-
sign thinking approach was adopted to confront the challenge.
Design methods, such as focus groups, individual interviews,
and observation, were implemented within the law firm to gain
insight into and empathy toward the contract drafting process.
During the process, many internal stakeholders, such as HR
personnel, an employment team, and a contract drafter, were
involved in the research and asked questions. A group of law
school graduates and future law school graduates were brought
to the law firm to help the team understand who would be using
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Figure 13. Illustrated design process in Case 5

the documents. After the research phase, the team ideated on
the possible solutions and took the solutions through several
iterations.

Eventually, the team proposed three options from which the
firm could choose. Based on the budget and tech capabilities,
the law firm decided to go with an interactive document. It
reduced the letter’s number of assembly steps to two, which
greatly improved the efficiency of the internal work.

This case illustrates how an external design capacity can bring
change to an international law firm. A design thinking process
with an emphasis on empathy has proven to be an innovative
way to generate new concepts and solutions in a law firm envi-
ronment. Overall, since the pilot project, more collaboration be-
tween the legal design agency and the law firm is forthcoming.
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4.1.6 Case 6: Working as an in-house legal designer

Company: Multinational information technology service and
consulting company
Year: 2019

A multinational information technology service and consulting
company decided to integrate design capacity into its legal de-
partment. The head of contract management started a program
to bring in a designer with whom to work on improving legal
service.

The hired designer has a design education background in both
product design and service design. She started working as a
legal designer in a legal department in the spring of 2019. The
head of contract management has a Master’s degree in inno-
vation and design, and the hired designer is the second person
who has design knowledge in the legal department. The design-
er’s daily work is strongly connected to the contract managers’
work. Those contract managers are working with a massive
contract for clients who are mostly from the B2B market.

One of the significant projects that the designer has been
involved in is the development of a tool that can help lawyers
analyze contracts and calculate risk. A lot of user research has
been conducted. Multiple design methods were used to under-
stand user needs; for instance, an empathy map that illustrates
what lawyers say, do, think, and feel was used to create a shared
understanding of user needs. The goal of making the tool more
user-friendly was defined after the research. In the project, the
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tasks (understand lawyers’
work and context)

Build prototype
Test on lawyers

Ideate solutions

-

~~~~~~~

Figure 14. Illustrated design process in Case 6

designer assumed multiple roles. As the person who talked to
both the tool development team and the contract managers,
the designer assumed the role of a UX designer on a product
development team who improves users’ product experience, a
service designer who facilitates workshops, and an information
designer who helps the contract management team explain the
contract to the operation team in a visual way.

This unique case shows how a designer utilized her design
knowledge and skills in a legal department and how design
improves legal services and communication. As the designer’s
role became clearer, the job title changed from legal designer
to service and information designer. In this case, removing the
legal element from legal designer title to a normal designer title
to a certain extent implies that the legal element here is simply
a design material.
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4.1.7 Case 7: Approaching legal design from the
perspective of service design

Year:2017-2018

A legal journey, such as applying for a residence permit in a
foreign country, can be long and challenging. Typical user pain
points include difficultly reading law documents and procedures
that are too complex. This case focuses on a person who was
applying for a residence permit in Italy. The service designer
conducted a Master’s thesis on legal design in which she spe-
cifically questioned how service design can help in this kind of
situation.

The designer initiated a project that aims to improve the
experience of users applying for a residence permit. Service
design tools were used to understand the stakeholders involved,
challenges, and opportunities. For instance, she mapped the
existing process of obtaining a residence permit in Italy with all
the touchpoints listed. To get an understanding of the digital
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~~~~~~~

Figure 15. Illustrated design process in Case 7

touchpoints, websites where applicants look for information
were researched and listed. Moreover, the designer conducted
field research to address each stakeholder’s needs. With an
overall understanding of the user pain points, the designer pro-
posed a design concept that utilizes existing tools to construct a
new user journey.

International students were invited to test the prototype, and
the feedback received was generally positive. This case show-
cases how a service design approach that uses design tools to
visualize an intangible legal journey can be used to improve a
legal process.
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4.2 Understanding legal design

The goal of this section is to illustrate how legal design is
perceived based on expert interviews. Based on the literature
review, legal design has ongoing momentum with multiple
design influences. In the following section, the nature of the
legal design concept as well as the attitudes of key stakeholders
revealed in the expert interviews will be explained.

4.2.1 Law professionals’ understanding of design

For law professionals, legal matters are familiar, but design is
something foreign. Historically, the majority of design explora-
tion related to law pertains to legal visualization and contract
design; not until recent years have designerly thinking and
exceeding visualization been gradually recognized by the legal
industry. As C5 noted below, design is often seen as a tool to
make things visually prettier and easier to read.

When using legal design, the challenges faced by a
lawyer is very much dependent on that lawyers or
legal teams understanding of what design is. Most of-
ten, when | say the word ‘design’ [to people in the legal
profession], they think of drawing and fail fo see how
design can be used as a strategic tool fo solve more
complex problems” (C5)

“I met lawyers who often say, ‘Il am not a visual person, | am not
creative, | cannot do it myself” (C1). C1 mentioned a resistant
attitude from lawyers when she tried to introduce information
design and prototyping in workshops. These lawyers consider
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design a skill that belongs exclusively to designers; it relates to
designers’ creativity and the ability to visually communicate.
This limited understanding of the nature of design may lead to a
lack of interest in experimenting with design in a legal context;
as observed by C1, lawyers are more interested in creating solid
content for the contract than caring about its appearance.

Despite this group of lawyers’ conservative attitudes toward
design, there is another group of lawyers who are already on
board. In academia, for instance, law education has embraced
design as an important subject to teach in order to drive inno-
vation. One of the pioneer examples to consider is the Legal De-
sign Lab and the Stanford d.school at Stanford Law School. The
Legal Design Lab aims to use human-centered design and agile
development methodology to design new solutions for legal
services together with law students and professionals. There are
also academic researchers in law who integrate design in their
research frameworks. C3 is a postdoctoral researcher at a law
school. She discovered the term legal design for the first time at
the legal design summit held in Helsinki in 2017. At that time,
Ca3 felt that legal design introduce there—applying human-cen-
tered design to improve the legal system and experience—was
connected directly to her research. After the summit, she adapt-
ed the legal design process in her project (see Case 7). C1 men-
tioned that a business contract lawyer, as her co-author for the
doctoral research on contract visualization, has been conduct-
ing research on integrating designerly thinking and doing into
law for a decade. Furthermore, through legal design jams—a
form inspired by hackathons and service jams to engage people
to rethink and innovate legal documents—hundreds of pro-
fessionals and law students have taken part in workshops that
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embrace user-centric and design thinking.

“The law firm was interested in creating a new agency dedicat-
ed to legal design, so eventudlly | joined the design team within
a law firm” (C4). On the business side, the legal design movement
has had an impact on both individuals and organization. C5 was
a lawyer who used to work at a large law firm. She discovered
design thinking in the course of her work and decided to pursue
a Master’s in education in design. She has since founded a de-
sign agency that focuses on improving users’ experience of the
law. Her experience as both a lawyer and a legal design practi-
tioner helps her obtain a broad comprehension of the challenges
that exist in the legal system and how design can be used to
meet those challenges. C4 described how she became the legal
designer at a law firm. The law firm saw the potential of legal
design as a way to brand and differentiate their work, so they
formed a legal design agency, as stated above by C4. C6 shared
a similar experience of being hired by a legal department at a
technology company. The head of contract management learned
about design thinking and a human-centered design approach
during her Master’s studies and decided to hire a designer dedi-
cated to improving the experience within the legal department.

Mostly for lawyers, legal desigh makes a lot of sense
because they would never think of designing some-
thing by themselves. If you put legal design like a word
for them to feel this is my community, those lawyers
are interested in being more human-centric, more
visual and more creative will be part of it (C1).

Much of the evidence above supports the belief that a transition
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of law professionals’ understanding of design has taken place;
instead of seeing design as simply a method to visually improve
legal documentation, they are beginning to utilize design to
improve the legal experience and drive innovation. To a large
extent, this transition is a benefit of the legal design movement.
As C1 observed, a design community within the law industry is
forming, and will arrive sooner or later.

4.2.2 Designers’ understanding of law

Designers, naturally perceived as the carriers of designerly
thinking and doing, have contributed to the legal design move-
ment by being actively involved in projects, with a primary fo-
cus on the legal context. Their view on legal design might differ
from that of law professionals; instead of lawyers, the law is the
new sector for designers: “I'm really afraid of lawyers. | dont see
how lawyers could want to work with me. And | don't know how |
can understand law. This was my first reaction” (C7).

| think the legal profession is hard to approach. It is
commonly seen as a boys’ club or a league club...
There is a bit of gatekeeping around...The problem
[of the legal industry] is extremely complicated; | think
you could compare it to healthcare given its intensity
and complexity (C2).

“[The legal world] is similar to the medical industry. It is tradi-
fional, very regulated, and there is very in-depth expertise in the
subject matter” (C1). C7, a service designer, shared her feelings
regarding the first time she learned about legal design. To her,
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lawyers are difficult to approach as they do not speak the same
language. Therefore, collaboration with lawyers sounds excep-
tionally challenging. C2, an engineer with an education back-
ground of design, expressed a similar viewpoint. In his view,
traditionally, there is a lot of elitism in the field of law. When
faced with an influx of new ideas, lawyers might be suspicious
and slow to adapt. Therefore, in this situation, it becomes a
task for the newcomer to speak in the lawyers’ language and
act similar to them in order to communicate. C1 explained the
complexity of the field of law by comparing it to the medical
field. How designers confront the grave matter of expertise in
the field of law is an obvious obstacle.

| am not sure legal design is a correct definition be-
cause what we are doing is stigmatizing a bit. What |
am doing is actually user experience design for the le-
gal department...We can use the hospital to compare
the legal department...It is a place where we have a lot
of users. We have methods and tools so we can help
them see the problem and find solutions (C6).

As a designer, you can do service design for a bank or
do medical design for a hospital. Of course, you don’t
necessarily understand how it would work before you
start studying. In the legal industry, | think there is not
too much of a difference; you do have to understand
the playing field (C4).

Despite the challenges and fear of collaboration with law

professionals, some designers doubt the need to separate legal
design as a new approach. As an in-house designer working in a
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legal department, C6 was reluctant to define what she is doing
as legal design, as she explained in the excerpt. Although her
job title when she was first hired was legal design intern, after a
while, she changed her title to service and information design-
er. To her, design is a collection of methods of thinking and
tools to help the legal department identify problems and find
solutions. Although working with law professionals requires an
in-depth understanding of the legal context, C6 did not think it
is necessary to differentiate what she does with service design
from work in other sectors. C4 also compared doing design
work in the legal industry to designing for a bank or healthcare
institution. When entering these sectors, the designer does not
necessarily have the appropriate background knowledge. As she
explained, it is critical to begin with an understanding of the
playing field before starting to design for it.

| also found that there were many agencies that actu-
ally have a legal design team. It also happened that,
for example, some agencies have a health design
team... | understand calling it legal design because
you actually need it to be differentiated for the appli-
cation of the design (C7).

“It is because of the influence of design thinking...all these ideas
that companies need to be open to design and understand
user needs fo be cool to sell” (C6). By comparing designers’ per-
spectives before they entered the law environment to their per-
spectives after being actively involved in law-related projects,

it has become clear that designers eliminate the conventional
mindset toward the legal industry and start to build their own
understanding. Both C7 and C6 emphasized the need to high-
light legal design. To them, it represents the slow adaptation of
legal field and its willingness to change.
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4.2.3 Meeting in the middle ground

I do understand why lawyers need to call themselves legal
designers because it is a really big disruption in the system”
(C7).The need for creating a new term—legal design—as C7
explained, largely comes from the intention of interesting law
professionals in design and educating them.

“It is where the design and law come together and [doing] proj-
ects where design can help” (C7). As discussed in the literature
review, legal design has an ongoing momentum. It is a relatively
new concept without one conclusive definition. Still, the poten-
tial of applying designerly ways of thinking and doing in the
legal context has been widely recognized by law professionals
and designers involved.

The term legal design, for all the interviewees, means using de-
signerly ways of thinking and doing to solve legal challenges and
improve the legal experience. The interviewees’ backgrounds
and knowledge, however, may affect their attitude towards
which aspect of legal design should be emphasized.

“[Legal design] is about incorporating designerly ways of doing
and methods and combining that with legal knowledge and

the potential of technology to create a more impactful outcome
in the area of law” (C5). C5 is a designer who has an education
background in both design and law. As she stated, legal design
is strongly tied to designerly ways of doing, legal knowledge,
and technology potential. Legal design serves as a mediator and
helps demystify the collaboration space between design and law
mentioned above in order to create impact and drive innova-
tion.
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Figure 16. Illustrated legal design space

“Legal design is about bringing clarity fo complexity” (C4). C4,
who is a designer with three years of experience working with
relevant legal projects, expressed similar opinions by stating
that the legal system as a complicated playing field, and design
can be used as a tool to bring clarity.

“[Legal design] is a movement that recognizes the customer
service experience and tries to incorporate that into legal prac-
tice” (C2). As an engineer who developed a tech solution for law
firms, C2 considers legal design a proper approach to improve
law firms’ customer experience. C3 considers legal design an
iterative process and is now building an application for better
online privacy experience regarding terms and conditions and
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privacy policies (see Case 3).

We are still searching for the main coordination of the disci-
plines in the concept and definition of the legal design. There

are already some really good starting points; now is the moment

to put things together and fo give a systematic order fo it (C3).

It is known that legal design exists in the intersection of design,
law, and technology, and it aims to create a better legal experi-
ence. Based on C3’s experience, people in academia and in legal
industry are still searching for the best way to coordinate the
concepts of each discipline and define legal design. Now is the
time to give it a systematic order as it is getting more and more
attention both within and outside the legal field. As a result, an
agreed-upon understanding of the term would largely help with
its communication and broaden its impact.
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4.3 Legal design process linked to the
Double Diamond Design Process Model

As the concept and definition of legal design are still evolving,
it is difficult to form a legal design approach at this stage. Yet
this thesis aims to illustrate a fundamental knowledge of how
to conduct a legal-related design project. Therefore, based on
the collected case projects and literature review, this section
introduces insights concerning the design process and design
methods used in a legal design project.

As identified in the literature review, design thinking influenc-
es the legal design process. For instance, the design thinking
process of legal design (Hagan, 2016) was introduced to law
professionals in order to help them understand the essence of
the design process. It is similar to the design thinking model
proposed by Hasso Plattner Institute (Plattner, 2010), which
divides the design process into five stages: discover, synthesize,
build, test, and evolve. An iterative legal design framework
which focused on the contract design follows the same design
thinking model.

Through the interview case project analysis, a connection
between the legal design process and Double Diamond Model
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4.3.1Understand - Legal design starts with an in-
depth understanding phase

Discover Define Develop Deliver

insight into the problem the area to focus upon potential solutions solutions that work

Problem

Problem Definition

Design Brief

Figure 17. The Double Diamond Model by British Design Council (2005)

(Design Council, 2005) has been discovered and is explained in
the following section. The Double Diamond model was created
based on the patterns of how organizations using methodology
and tools for design activities (Drew, 2019) by the British De-
sign Council. Over the past 15 years, it has gain great attention
within and outside the design discipline for its “helped expose
the invisible process of design”. The Double Diamond Model
introduces the convergent and divergent thinking of the design
process, by dividing the design process into four phases: dis-
cover, define, develop, deliver. In the legal design process, the
process can be divided similarly into four phases: understand,
define, ideate, build & test based on the interview case projects.
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When asked to share a legal design project process, all inter-
viewees mentioned the importance of starting with the under-
standing the legal context. In Case 1, the designer had several
years of experience designing contract patterns; still, when
approaching the case, she started the project by forming an
understanding of the business needs and values regarding the
creation of contract patterns. Interviewees from Cases 3 and 4
shared similar starting points for their projects. The interview-
ee from Case 3 initiated the project with extensive research on
the current terms and conditions and privacy policies of ap-
proximately eighty platforms, although the researcher herself
already had a solid background in the law subject. In Case 4,
the designer started with understanding the EU directives—the
content, the reason it needed to be implemented, who would be
affected by the law—with the help of a client who had sufficient
legal knowledge. In those cases, the focus was to improve the
communication of the legal documents. It required designers to
take the law itself as the design material and to understand the
content and its users (the group of people who will be reading
the legal documents).

In other cases, the focus moves from understanding the law
itself to understanding the stakeholders or users of the legal sys-
tem. In Case 2, the lawyers were the users of the legal technol-
ogy. Therefore, the lawyers’ work and their pain points became
the main subjects in the understanding phase. The same need
for in-depth understanding was also defined in Case 6. In Case
7, instead of focusing on the lawyers or the law itself, the focus
was solely on the process and the key stakeholders of the legal
service, who, as defined in the case, are international students.
According to the multiple levels and the scope of the project,
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the need for understanding and empathy differs. For instance,
in Case 5, the legal document itself, the process of drafting the
legal document, the stakeholders involved in the process, and
the users of the document were all researched, which provided a
holistic picture of the legal context.

4.3.2 Define - Legal design emphasizes evidence
and analytical thinking

The next phase in the legal design process is defining the core
problems. Generally, in this phase, the research synthesis will
lead to a definition of the core problems. To illustrate the core
problems, when cooperating with lawyers, speaking in the law-
yers’ language is helpful to establish a common understanding.

Empirical research is really important for legal pro-
fessionals, as a former lawyer myself, | can say quite
frankly that lawyers are not quick to believe something
without sufficient evidence or justification. It's essen-
tial to show and explain to lawyers the evidence and
use cases (for design) So, you are always bringing up
empirical data... (C5).

“It's kind of like knowing your audience. It is also a learning pro-
cess for us [designers], like knowing different cultures in different
organizations. We do explain things differently depending on
the audience” (C4). One of lawyers’ characteristics concluded

by Cs is the need for evidence as law professionals are trained
to understand the legal system, apply laws to specific sets of
facts, and resolve the ambiguous space between the two (Szabo,
2010). To accomplish this, lawyers typically employ more in-
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strumental rationality (Berger-Walliser et al., 2017). As a result,
finding evidence to support analytical problem solving becomes
an instinct for them. Therefore, when defining the problem and
presenting it to lawyers, it is crucial to show evidence or find an
academic source to back up the findings. As stressed by C4, it is
a matter of knowing one’s audience and adjusting the strategy
accordingly.

4.3.3 Ideate - Legal design facilitates a creative
environment

With a defined problem and a shared understanding by mem-
bers of the project team, the process proceeds to the ideation
phase. In this phase, law professionals are often welcomed to
co-create with designers (Cases 1, 2, 3, 4, 5). When collaborating
with law professionals, forming a creative environment is con-
sidered a critical factor to a successful ideation session.

In an industry like law, a lot of people assume that they are not
creative. And they assume that they can't think of anything
good. It is actually empowering to find ways to help people tap
info their ideas and their creativity (C4).

C1, C4, and Cj each described a situation when lawyers did not
consider themselves creative. This belief primarily comes from
a lack of experience in doing ideation work or from the miscon-
ception that creativity is an ability. Lawyers’ work, compared to
design, is extensively concerned with the symbolic content of
institutions, policies, and social relationships. As the law strives
for justice, the creation of law and the instruments of the social
contract are strongly connected to its values, fairness, thorough-

81



CHAPTER 4. INTERVIEW FINDINGS

ness, and appropriateness (Owen, 2007). The goal of lawyers’
daily work, therefore, is to ensure the law is appropriately used
in support of good citizenship or the success of a business.

In contrast, ideation work requires participants to identify new
solutions to the problem statement created in the earlier phase,
think freely, and sometimes even think out of the problem
statement. Consequently, law professionals are not accustomed
to the process of ideation, which results in a lack of confidence
in their own creativity. Nevertheless, as mentioned earlier in the
literature review, legal design opens up a space for exploration
where designerly ways and lawyerly concerns meet. By accept-
ing each discipline’s characteristics, designers get the chance

to facilitate a creative environment for law professionals. For
instance, C4 described the experience of empowering lawyers to
explore their creativity during the ideation phase. Design meth-
ods that encourage lawyers’ creativity in the legal design process
will be explained later.

4.3.4 Build & Test - Legal design introduces an
iterative process to law professionals

Based on the concept proposed in the ideation phase, proto-
types are built in order to investigate the solution proposed. In
this phase, the project team chooses whether to test the pro-
totype within the team (Case 1) or with a small group of users
(Cases 2, 3, 4, 5, 6). The result generated during the test phase
is used to redefine the problems and solutions. Usually, the
team will continue making alterations and refinements in order
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to adjust the solution based on a deeper understanding of the
users. What is worth mentioning here is that all the interview-
ees, no matter their educational background, conducted their
project in a non-linear way, which involved iterations of circling
back to the earlier stage and continuously developing new ways
of viewing the solutions and users.

[Lawyers], they go step by step. If at some point they feel like
they should go back, they can’t because it's forbidden accord-
ing to their point of view because they learned that this is the
process. If we explain that this is not a linear process, that you
have these steps between which you can go back and forth,
and you can tweak the process if you need, then they're com-
pletely lost because this is a new thing (C4).

As noted in the excerpt, C4 portrayed her experience working
with lawyers. She observed that lawyers often take what is de-
fined as a rule and adhere to it. In terms of understanding legal
design as an iterative process, some lawyers might find this dif-
ficult to follow. Again, considering lawyers’ work environments
will explain this. In the field of law, tolerance for mistakes is
relatively low compared to the field of design. Design activities
mainly rely on experiments. It is naturally related to trial and
error. Law, on the other hand, strives for accuracy and control.
Thus, in a design process that involves collaborating with law
professionals, it is crucial to emphasize the nature of the design
thinking process; it is not carried out in a linear way but in a
more flexible, iterative fashion. Moreover, legal design as a
process falls somewhere between design and law, stimulates the
legal community’s perception of a nonlinear process, and helps
law professionals and designers understand each other.

83



CHAPTER 4. INTERVIEW FINDINGS

4.4 Design methods for the legal de-
sigh process

As the analysis above concludes, the legal design process is
directly connected to the design thinking process; it starts with
understanding the legal context, moves to defining the core
problems, then involves not only designers but also law profes-
sionals to co-ideate and create, and ultimately prototypes are
built and the solutions tested with users. According to the legal
context and the characteristics of law professionals, designers
utilize multiple methods and tools to achieve the outcome that
will solve real-world problems in the field of law. Concerning
the variety and range of the projects, all interviewees agree that
there is no one toolkit suited for all projects. For this reason,

a set of design methods (see Table 6.) used in the legal design
process has been identified mainly based on the interview find-
ings, which will be explained in the following section.

Table 5. Methods used in each phase
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4.41 Methods for building knowledge of the legal
context

As stated earlier, legal design starts with an intensive under-
standing of the legal context. In the collected case projects, the
legal context includes but is not limited to legal documents,
legal professionals, laypeople, and the legal system. Depending
on the scope of the project, the subject of understanding varies
significantly. Also, the composition of team knowledge affects
the methods selected for gaining understanding.

We have a lot of experience writing together and also
on some projects because her background is in law
as a very experienced business lawyer and contact
coach. So, in the practical projects we do she usually
looks more atf the content and contract strategy, risk
management, the language, and those sort of things
(C.

For many, gaining an understanding of the legal context is a
challenge because the legal system can be very complicated
from the perspective of an outsider. For a team consisting of
design and law professionals, it is easier to acquire an in-depth
understanding of legal knowledge with the support of law pro-
fessionals. C1 expressed the advantage of building a long-term
collaborative relationship with a lawyer/researcher who is re-
sponsible for law content. Because she had an expert to consult
during the process, she did not need to concern herself with the
content of the legal documents.

“As a designer, you don't necessarily have the time fo dive deep
info the legal context within the project scope. So, you have to
have a person who understands that or co-creates through-
out the process” (C4). C4 also pointed out that sometimes, due
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to time limitations, the designer might not have the luxury of
being able to spend a lot of time becoming familiar with the
legal context. Thus, having a team member who has background
knowledge in law at this stage will result in the improved shar-
ing of internal knowledge. It is worth noting the importance of
maintaining an objective point of view towards the legal con-
text, methods like interviews and workshops are often chosen.
As expressed by interviewees, having a formal dialogue with

the team member mentioned above is the way to avoid having a
biased opinion.

Other design research methods described by the interviewees
include desk research, stakeholder interviews, user interviews,
on-site observation, and field research. Depending on the goal
and needs, the preferred methods differ. Intensive desk re-
search is carried out to obtain an overall picture; on-site obser-
vation and field research will be introduced to foster empathy
toward stakeholders or users. In addition, interviews with stake-
holders or users contribute to obtain qualitative data regarding
their values and needs. Altogether, these methods mentioned
in this section illustrate an in-depth, contextual picture of the
project playing field.

4.4.2 Methods for building a common under-
standing

Building a shared understanding with law stakeholders is
perceived as a crucial part of the define phase. Communicating
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and convincing law professionals, as identified in the process, is
facilitated by simply presenting them with evidence. As a result,
visualization is highly appreciated for its ability to make the in-
tangible tangible. Methods that support the visualization of the
research findings mentioned by interviewees include contract
document mapping, stakeholder mapping, user journey map-
ping, and storytelling.

| use visualization, such as contract document map-
ping. Basically, when you start redesigning a contract,
you need o do a sort of assessment of what is in the...
original documents. There are many different things
you want to know: where certain topics are...how
many pages you have...if there’s something missing.
So, you have to do this sort of mapping (C1).

Contract document mapping, as specified by C1, is especially
useful when dealing with complex contracts. Contract document
mapping includes but is not limited to the content, the page,
and the format. It provides one with an overview of how many
documents are involved; with this support, clear information
architecture can be created to communicate the ways in which
the contracts are scattered and overlap.

When attempting to understand a legal service, legal system,
or the influence of a legal document, methods borrowed from
the service design toolkit, such as user journey mapping and
stakeholder mapping, are widely used in the projects. Many
of the interviewees considered these tools adaptive and infor-
mative when applied to different cases. These tools give law
stakeholders an overview of the current status of the problem
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in a tangible way, which makes it easier to convince them of the
state of the problem and reach a shared understanding. Fur-
thermore, C7 mentioned the importance of documentation in
legal work. The design process can sometimes seem ambiguous
in the beginning (Sanders & Stappers, 2008). Therefore, in the
define phase, presenting the findings with diagrams using jour-
ney mapping or stakeholder mapping serves as a way to demon-
strate the capabilities of design and gain trust.

4.4.3 Methods for facilitating a creative
environment

As identified in the legal design process section, in the ideate
phase, law professionals are invited to co-create the solution.
Findings from the interviews indicate that the methods selected
in the ideate phase aim to facilitate a creative environment.

I would say one of the most essential things to starting
a legal project is setting the right rules and founda-
tions and creating the right environment for design
thinking to work effectively. So, at the start of every
workshop, | like to set out the rules, in ferms of mind-
sets and behaviours expected during a workshop in
order to facilitate the best outcomes whilst following a
design process. (C5).

Workshops, which are also referred to as co-creation work-
shops, ideation workshops, and legal design jams, are the
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typical format for ideation and co-creation. C5 explained the
importance of setting rules for facilitating workshops with
lawyers. According to Cs, hierarchy in the legal field restricts
the creativity of lawyers, especially in the case of junior lawyers;
they are focused on saying the right thing rather than coming up
with ideas when working with others who are more experienced.
Therefore, setting a rule for deferring judgment becomes neces-
sary at the beginning of the workshop.

Brainstorming is also a frequently used method; it allows a
group of people to ideate in a free-thinking environment. Some
of the techniques are emphasized as especially helpful when
conducting sessions with lawyers. For instance, 6-3-5 Brain-
writing, which encourages participants to build an idea on top
of other ideas, is seen as a useful tool to put everyone in equal
positions.

Moreover, C1 shared her methods of using only paper, pens,
pencils when conducting the legal design jam with lawyers.

To her, jams are about encouraging lawyers to start building
instead of worrying about their creativity. C7 expressed similar
views after working with lawyers in workshops.

When choosing a design method in this stage, one should focus
on eliminating hierarchies and putting all the participants in an
equal position. Many of the interviewees (C1, C4, C5, C7) agreed
that an equal environment will lead to openness to new ideas.
Eventually, the facilitation of a creative environment for law
professionals will contribute to success in the ideate phase.
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4.4.4 Methods for prototyping and testing

In the final phase of the legal design process, methods men-
tioned by interviewees that aid the implementation of the solu-
tion include prototyping and user testing. The prototype, as an
early sample or model of a product or solution built for testing,
provides the opportunity for early evaluation and feedback. In

the case of legal design, the effect of using a prototype differs

depending on the scope of the project. C h a pt e r 5
We tried to build the paper prototypes and the digital
prototype in Sketch. And then we realized that we just
couldn't really communicate through those protypes...

because of the...nature of the complexity of the prob- D i S C u S S i O n

lem we were trying fo solve (C2).

As C2 notes in the excerpt, neither the paper prototype nor the
digital prototype managed to sell the tech solution to the legal
stakeholders. When approaching the complexity of the problem
in the legal field with technology, a real functional solution is
more convincing to stakeholders than a prototype.

However, many of the interviewees (C3, C4, C5, C6, C7) believe
that a prototype helps them gain quick feedback and contributes
to the iteration of the solutions. It facilitates user testing when
the users are the laypeople of the legal system.
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5.1 Legal design nature

The research questions are addressed in this study via both the
literature review and the expert interviews. Through the liter-
ature review, the identified elements of design that influence
the legal field, including legal visualization, design thinking,
human-centered design, and participatory design, provide a
general understanding of design application in the legal context.
Legal design was born from the exploration of various design
trends and methods in the legal industry. As identified both in
the literature review and expert interviews, legal design is an

This chapter provides answers to the research questions. First, emerging field that corresponds directly with design and law
it demonstrates the nature of legal design outlined by the lit- disciplines. The nature of legal design will be presented in this
erature review and expert interviews. Second, it presents and section.

explains the proposed legal design process. Third, it suggests
three roles designers should assume when conducting a legal

Legal design is primarily influenced by HCD
design project.

The birth of legal design is mainly a result of the influence of
human-centered design on the legal field. Human-centered de-
sign, with its fundamental concern for user experience, manages
to shift law professionals’ interests from the traditional legal
interest to a broader audience. Thanks to the impact of legal
design, the users of the law, which includes citizens, consumers,

and business stakeholders in addition to lawyers and judges, are
receiving increased attention.

Legal design closely follows the design thinking process

The process of legal design, identified in both the literature
review and expert interviews, is built on the characteristics of
design thinking (Design Council, 2005). It starts with a diver-
gence of understanding. Then it continues with a defining stage
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aimed at identifying the problem that needs to be solved. Next,
it enters an ideation phase where law stakeholders are invited to
co-create along with designers. Finally, it moves to the stage of
building and testing. The iterative aspect is emphasized as each
step can circle back to the previous one.

Legal design utilizes a wide variety of design methods
and tools

A wide range of design methods are selected for conducting a
legal design project. Since evidence is vital when communicat-
ing with law professionals, one of the most significant methods
is visualization due to its ability to make the intangible tangi-
ble. Methods borrowed from the service design toolkit, such

as user journey mapping and stakeholder mapping, contribute
by consolidating research findings and building trust. Methods
borrowed from co-design and participatory design, such as
co-creation workshops and stakeholder workshops, are proven
to be engaging tools for creating an equal standpoint among law
professionals.

Legal design enhances cross-disciplinary collaboration

The most immediate influence of legal design is increased
cross-disciplinary cooperation. As identified in the expert in-
terviews, legal design falls between legal challenges, designerly
thinking and doing, and technology capability. Therefore, legal
design requires the collaboration of members of a multi-disci-
plinary team. Lawyers, designers, engineers, business owners,
and experts from other disciplines work together to undertake
the legal challenge.
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5.2 The legal design process based
on the research

In the literature review part, an iterative legal design framework
(see Figure 4.) that focuses on the contract design process is
introduced. Later in the expert interview research, as explained
in section 4.3, the identified legal design process is an iterative
process that closely links to the Double Diamond Model that
not only limited to the application of the contract design cases.
Reflecting back to the field of legal design in Figure 5., the case
projects cover information design, product design, service
design and the organization design level of legal design applica-
tion.

The identified legal design process starts with the legal chal-
lenge. The challenges include but are not limited to the law/
legal document communication and the user experience of the
legal product/service/system. The understand phase is the
most crucial part of the whole process and requires both legal
knowledge from law professionals and design research methods
for understanding the legal context. The define phase aims to
illustrate the core problem of the challenge that demands ana-
lytical thinking and visualization when communicating with law
stakeholders. The ideate phase is a divergent stage where law
stakeholders, users, and designers co-create possible solutions.
In the build and test phase, a series of user tests will be con-
ducted; the results of which may circle the process back to the
former phases.
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Understand Define Ideate Build & Test

the legal context the core problem to solve through co-creation solution that constantly iterate
Legal Challenge Core Problem Co-create Solution
Law/Legal document communication Communicate the With law stakeholders,
User experience of the legal product/ problem through users, designers
service/system visualization

Figure 18. Legal design process based on the research,
adapted from British Design Council (2005)
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5.3 Designers’ three roles in a legal
design team

To successfully conduct a legal design project, the designer
must assume specific roles. The thesis suggested three roles:
researcher, facilitator, and visual communicator. These roles,
explained in this section, are flexible, and a designer may shift
among them according to the needs of the team members.

Designer as researcher

The first role a designer assumes in a legal design project is
that of researcher. The highly demanding phase of discovery

in a legal process, identified in the expert interviews, requires
the designer to conduct a variety of design research to become
familiar with the legal context. As a researcher, a designer must
use design research skills to collect and analyze data, synthesize
insights, and communicate findings.
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Facilitator

Legal
designer

Visual
Researcher communicator

Figure 19. Designers’ three roles in the legal design project

Designer as visual communicator

Another role the designer assumes is that of visual communica-
tor. As stated earlier, visualization is one of the primary meth-
ods used by designers in legal design projects. To communicate
and build trust with law stakeholders and other team members,
a designer must be responsible for visually communicating.

By illustrating the connection of stakeholders, the story of the
laypeople, and the user’s journey and pain points, the designer
manages to bridge the knowledge gap and establish a common
understanding among the team members.
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Researcher

Understand
the legal context

Legal Challenge

Law/Legal document communication
User experience of the legal product/
service/system

Define
the core problem to solve

Core Problem

Communicate the
problem through
visualization

Visual communicator

Facilitator

Ideate Build & Test

through co-creation solution that constantly iterate

Co-create Solution

With law stakeholders,
users, designers

Figure 20. Designers’role in the legal design process

Designer as facilitator

Another essential role the designer assumes in the legal design
project is that of facilitator. Within a multi-disciplinary team,
the challenge lies in connecting team members’ diverse back-

grounds, education, and cultures. To nurture collaboration, a
designer must be responsible for organizing workshops, facili-
tating discussion, and constructing a creative environment. Nat-
urally, the facilitator becomes a prominent role in the process of

conducting these activities.

Chapter 6

Conclusion
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6.1 Implications

Based on the case projects and literature review, legal design is
assuming the role of branding design in the legal field. One of
the significant changes it brings is the transition from a focus

on users who are legally trained to users in a broader context,
including citizens, consumers, and business stakeholers. For the
first time, the needs of the public are emphasized and agreed
upon by both law professionals and designers who are involved
in the legal design movement.

Legal design, a collaborative, cross-disciplinary approach, which
involves designers, lawyers, and experts from other fields, has
carved out a place for itself in the intersection of design, law,
and technology. In the evolution of legal design, designers are
playing a strategic role in convincing law stakeholders who have
doubts about the legal design approach by beginning with the
most obvious aspect - visualization of legal documents. How-
ever, law professionals who are interested in design gradually
learn designerly thinking and doing and become conscious de-
signers who can aid the process of legal design with the advan-
tage of internal insights.

The analysis of the legal design process and the applicable
design methods based on the case projects, however, have
further implications. First, the in-depth understanding phase at
the beginning of the legal design process requires not only the
identified design research methods but also knowledge of the
system. As the legal system can be complicated and difficult to
approach, it is crucial to understand the interconnected sets of
elements within the legal system as well as the purpose of the
system. Putting the focus solely on public users’ needs may con-
tradict the interest of the system itself. Therefore, a human-cen-
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tered design approach that integrates with the system thinking,
aiming to understand the needs of a specific group as well as
identifying the relationship within and beyond the legal system,
is helpful for the success of legal design projects.

Second, to make legal design a more holistic approach, service
design methods should be part of the legal design framework
due to its emphasis on improving the quality and the interaction
between a service provider and its customers. Service design
provides frameworks and toolkits for mapping and understand-
ing the stakeholders involved in the service processes (Krucken
& Meroni, 2006). In the case of undertaking the challenge of
online privacy, which is one of the spaces on which legal design
focuses, the relationship between the consumer and online
service provider needs to be refined and the quality of the
consent needs to be improved. Service design activities, such as
mapping out the current process of preparing the consent and
user experience of the service, would help the service provider
improve the quality of the interaction and thus give justice to
the consumers.

Moreover, the study suggests three roles designers should as-
sume when conducing a legal design project: researcher, visual
communicator, facilitator. These roles are essential and should
be assumed by designers during the process. However, each role
is emphasized in different phases of the legal design process and
is adjusted according to the audience.
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6.2 Limitations and recommendations
for future research

This thesis focuses on understanding legal design and identify- as the limitations listed above imply, the diversity of the legal
ing its process. It offers empirical evidence by showcasing seven design projects limits the in-depth understanding of the appli-
case projects of legal design to illustrate what a legal design cable area of the proposed legal design process. The first avenue
process is and how cross-disciplinary collaboration between law for future research would be to study legal design in a more

and design professionals works. The limitations of the thesis controlled environment where the legal design projects collect-
are mainly related to the diversity of the collected case projects. ed are similar in terms of team composition, scope, and goals.
The scope, team composition, and goal of each project vary Second, future research should consider more stakeholder
significantly, which makes it difficult to compare the cases and perspectives and not limit them to those of lawyers and design-
generalize the findings to one framework. Also, the expert inter- ers. For instance, to investigate the crafting of the online privacy
view samples could have been even more significant for a more experience, stakeholders from design, law, and tech should all
generalized and reliable result. be involved.

Furthermore, the interviewees’ backgrounds could be more
diverse as in this study most of them are designers and lawyers
and only one of them has a tech background. Thus, the gener-
ated legal design process lacks the perspective of technology
stakeholders as well as users’ perspectives within this context.

Another limitation of this study relates to the literature review.
This study is conducted by a novice researcher who has no expe-
rience in academic research, and the reviewed literature mostly
comes from the legal field. I was largely unfamiliar with the
legal design concept, legal terminology, and legal context in the
beginning. My lack of experience conducting academic research
and unfamiliarity with the legal context might have affected the
screening of the literature, which in turn might have affected
the outcome of the project.

This thesis provides a fundamental understanding of the

correspondence of law and design through analyzing relevant
legal design literature and its real-world applications. However,
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