JURNAL 2 SATISFACTION OF
THE FARMING COMMUNITY
TOWARDS THE
PERFORMANCE OF
AGRICULTURAL EXTENSION
SERVICE: A CASE STUDY IN

BENJENG SUBDISTRICT OF
GRESIK REGENCY,

Submission date: 07-Jan-2020 02:57PM (UTC+07

Character count: 17995



https://core.ac.uk/display/287745419?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1

g_l-l'_'l.ﬁ.E. B{92}, Ausgust 2015

D04 1001855 rjoss 200 8-068.21

SATESFACTION OF THE FARMING COMMUNTY TOWARDS THE PERFORMANCE
OF AGRICULTURAL EXTENSION SERVICE: A CASE STUDY IN BENJENG
SUBDISTRICT OF GRESIK REGEMCY, INDOMESA

Hidayal Syaril boum, Ineddah Pavana Mur . Nurhayati Tias, Harga Gyaka Indah,
Handrarinl Hamidah
Faculty of Agricu®ure, UPN “Yeteran®™ Javea Timur, Sumabaya, indonesia

*E-mal: pawananurindahupnjrbmEigmel. com

AESTRACT

Nowadays, here are stl many commen weaknessas in the {[dc service Mat s un by hae
posernment officials, so i has not met the qualty expected by the publio. it & indicated by
the presence of public complaints submitted from the mass media. which can give an
unfavarable image to the government. {Jherefore, people’s satisfaciion with public serices
nesd to be measured through the Decree of the Wrsl@ of Adminierafe Relorm
[KEMENFAN] Mo, KEFZSM FAMGER004 (Date. Febngany 24, 2004) on General Guidelinas
for e Astangement of Comenunity Satistaction index of Govermment Agencies Service Unit.
This study is conducted in Benjeng Subdistriot, as one of the sub disvict in Gresk Regency
with a vast area of farm land and high production of nice. The sample of this study is taken by
purpodive methed from e sdminisicslor of famer groups from &ach group in Berjeng
Subsdiairict, The messurement of the Community Sasladion Index is done by caliulating an
indax of 14 indicators of adoplion el from BEMENFON 2004, The resull of this study
shows that e community in Banjng Subdistict s satsded with the agriculural extension
services provided by BPIK of Benjeng Subdistict with a point of 79.00 and grade B for the
service quality. There are 12 faciors that support the saistachon and 2 factors thal inhibit the
salisfaction. Increasing the effecliveness of leanmork mplemsslation with other parbes and
reproduces plol nead o he done o oorder b maindain and Increase e communiby
ratislaction

KEY WORDS
Public sersice. community =aliafEackan indss, commuinity.

The implementation of pERhic services & slil faced with condions that are ot in
accordance with the needs and changes in vanous ficids of Bfe in the community, nation, and
siate. The govemment in the publo service reformason era has albempted bo improve the
public ser@le quality by issuing publc salisfaction measuremenl nstument, o in standard
lerm, the gensral guidebnes for cormpiifi the communily salisfaction indes of governmenl
Agancy aarvics unite It e wiitten i the Decree of the Minister of @dministrative Rafarm Mo
KEF'25M PANZZ004 (Date Fabruary 24, 4004} conchming the Ganssal Guidalings for the
Amangement of Commurity Satisfaction Index of Government Agency Serdice Units. This
regulation instrucis the regional government or agency io assess how much safisfacion e
comenunily has with Te senices that ane provded.

Extenaion, & a par of an effort to educate e nation and promote pubdc wellane, &=
inchided as hisman dght for Inderdssan ciiimens, The gesernment s chiged o provide
petersion serdces in the Aeld of agricukure, fsheries, and foresiry. The porpose of
agricuBural exbension = bo change the main behavior of business aciors trough increasing
thesr knowdedge, skils, afifudes. and mofvation@htnistry of Agriculture, 2008). Government
eilermion mslildiions &= merdoned in the Lew Number 8 of 2006 concerning the
Agricuural. Fisharies, and Foresiry Extansion System, A1 tha pravincial lawel, the agancy is
in the: foem of Extension Codrdination Board; at the regency or city kel the agency is in e
form of Exiension Handling Agency, and at the Subdistrict ieved & is in the form of Extension
Cenler.
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Thi Extengion Cenber of Agricuuie, Fahesies, and Foreslry [EPIK) i3 an exiension
implamanter and e Ragonal Geyarnmant Operational Technical implemantatan Unit in fe
Fiaid of Agricultural, Fisheries, and Forestry Exiension that supports agrculheral, Ssheries,
and forestry development programs both ai central and regional levels. The effectivenesss. of
the impl=mentalion of agriculiural exiension in Benjeng's BPIK Working Asvea can be
measured Fwough the beved of salistschon ol the Tarming communily in obisining services
fram i fald ingtrucher,

Thir satistaction of the farmers community fowards e agriculural astenson serdcis
hedd by the BRFIK in Benjeng Subdistrict is wery dependernt on the periormance provided by
the fiedd apgricuibure instructors, Therefore, it is necessary to study how the performanoe of
the Tield instrucions in prowiding Services o Fe Eming communiby.

Based on the ressanch problems above, this shedy aime (o calculabe e index of
satistaction of e farmer community towards agnoubunal extension sendces by BPIK in
Bergeng Subdistriot, identify factors thaf support and inkibt e satisfaction, and provide
alternative measuwres that can be applied.

LITERATURE REVIEW

Koter (3008) argues that satsfaction & a feeing of pieasure or disappontmernt of
someone who appears after comparing bebween his percepions or impressions of the
performance or results of a product and expectafions of safsfacton. Satsfacion is a function
of percaplicn of Fapresson of perflermance ard expectalions. Il the performdnce s below
agpeciations, e csstomer would Aol Do aadafed. If the performance meals e
axpactations, cstomers would he satieled W the pefarmancs axcesds the axpetations,
customers would ba very satished or hagpy,

Community salisfaction toward the povermment service pedormance needs to be
continsously messured and compared. One way thal can be done to measure community
salisfaclion wilh govemmenl ssrvicss is by using the Commurty Salsladion Index. The
Decrae af e Ministar of Adminsirative Relform (KEFMENFLN) Murmbar 25 ol 2004 skl
the General Guidelings for the Arangement of Community SaSisfacion Index mendons fhe
Community Satsfacion Index definition, which is- data and information about e lesel of
community  salisfaction obilained from guantiafve and qualitetive measuremerd  of
comemunily apinion in obiaring senvices Fom communily service providers by comparing
Thesr exp=clations and neads,

Basad an the servies principles a3 alipidatad in the Decrae of Minigber of Admirsalrative
Reform Mumber S3RERR PAMNT2003, there are 14 ndicators thal become the mindmaam
element thal must exist for the basis of measurement of the Community Satisfaction index,
a8 wailten down bekoe:

Service procedure;

Sarvice nesquinemants;

Clarity of servics personnsl;

Disciplne of service personnel;

Responaibiity of sardcs paracnnal;

Sp=ed of service,

Far service:;

Courtaay and endbness of aervers or aficens.

Farme=ss of service fees;

Certainty of service fees;

Cartarty of senics sohadiib;

Environmesial comior;

Service seourity
Apgriculbural extension is a poboy bool that can be used by the govenmnmment bo enoourage
agricubural development. The main task of agriculiural exierson agenis is o carry oul
agricuBural extenaion aclivilies 16 develop famens’ abaity 1o magler, ulikes, and apply new
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technologies, &0 thal they afe alide o work bether. eam bigger profit, and Toster B mora
prosperous lamily by Tarming. Tha man iasks of e edbension agents am
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Figus 1 — Concapiusal Framinmsak

The hypofesss proposed in Fis shidy are & follows:

w |t is suspected thal e farming community in Benjeng Subdisirict = satisfed with the
agriculural exiension services done by the BPIE of Benjeng Subdsind.

o |t s assumed thai the indicators of ease of procedure, exiension requirements, clanty
of agenis, accuracy of schedules, responsibiities of agenis, agents’ shility, agents’
responsivensss, senice juslice, courlesy ol agents, maberial susabily, and the
presence of exbension agenbd in meslings become & faclor thél suppaits he
ratistaction of farmer cormminity with agncutheal adensson sandces done by BRI of

Barjeng Subdistict

METHODS OF RESEARCH

8
Thes sbudy @ conducted usng qualalive meihod. The data coledion & dore By i
dapth intenerws in arder fo obiain systematc data and informaton collechon about a very
specific partioular problem. The location of this sludy s in Benjeng Subdisinict, Gresik
Regenoy thal is done purposively, considering that Benjeng Subdistricl, Gresk Regency is
an area ‘with the majority of the peopls work in agriculbre and most of the land are used for
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agricufural purposes. The samples afe also chosen purpedivaly, by taking e managamsnt
of tarmar groups infhe Subdisinet vath the amoaint of BO samplas
The value of Comemunity Satsfacion Indaex (C51) s calculated using “weighind average
vake® of each €rvice element To cbiain the serdoe units of the community satisfaction
index (C5l), the weighied average valse approach is used. In order o ease the
of the G5 assessment, which is between 25 10100, the resulls of the ssessment above are
converiad with & base valse of 25
Since the serice units have dfierent charactenstcs, i is possible for each service unit
o add elements that are considered relevant; gue difierenmt weights %0 14 [fourieen)
dominant slements in the serdoe urit, as long as the number of weights. of all elements is 1.
1
Table 1= Tﬂhﬂ!mm G5l infierval C5l Convension Intenal, Cuakty Serdice,
Servios Unit Perfermancs, Satelacton toward Serace

Pecepion ool GS|interval Serics  Serace Uni Savstachan Towms
e reryid Conversae. Vo Chudiy Brrfrreanis Carae
i 100-178 254375 6 bt ged et saated
2 178250 43766250 c bt e Luss sasbus
3 251 435 2518128 B S Satutes
LS N— VN L S S | ey peas iy ppiliod
Soarce: KEMEFAN fig. KEF/25M FAMBE004
RESULTE AND DISCUSSION

Based on the measuremenl boward 14 service inedicators, the calculaton resul of
Communily Safisfaction Index (251) of agricultursl extension semvics in Benjeng Subdistrict s
abiamad. It rafers o the data processng of the Commumigy Satistaction ndee par sardce
indicater (data an the Appendi), which is presenied in Tabke 2 a5 folows;

Table 3 — Public Swistacticn indae Calculstion per Sarcics irdicaten

— = i e
Toral (=) sty alf
Ha Sanice lhdcwior Wakis | onveamn Bardoss ;l.ﬂ-ﬂ-l'l'ﬂ.ﬂ'ﬂ
Emia gl servics procssurs .
1 ; 2B4 1] SATH & Wy g
=y TRTLATRTIETR ] LR a8 2% A ey g
3 SRl OF e T o Seseary e 348 a7 A Wary guoiad
4 Timehiass of ianbssin Soradine i el b LTS A Wary g
§ - N wiwriion 261 228 M5 n Wary goad
L] Skill gl awiensan nnis 252 LIT HTE & Wy Qo
Spend atd resperd vitires of
T dhbfron. T it s L] T A Wy g
] Fur meracins o] 33 a5 A ary gocd
Cerieny and hoepdal by of
] iUk ] 3aE &7 A \hary goed
10 Thaid B & s fmosslraisn el 150 24 1] H Fisl g
11 Malanisl cempabbbly 274 Lar a5g A Wty gosd
13 Pressscs i lermeny meslings. ] am [ ] A CLa ]
13 Cpopsraiion sin oiher paiss LT el Ha o Fizd g
14 Irengiy al el 254 3T TH2S =] 3o d
T ol Armeun 185 45 4 118

Sourod Precessied Prmady Dule, 201§

1]
To ease the inferpretation for the 5| assessment, which is between 25 to100. the total
resuks of C5) Conversson value is conwerted with the base wvalue of 25.
The CSI Confision valee = 316 ¥ 25 = 7800, Futhermore, the resull af #e
conyertaan yalis of the Coamminity Salialaction Index [CSI) ioward axienaion sandces in e
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Agricamural. Fishesies, and Foresiry Exiension Services of Benjeng Subdisticl s sdjusted
with & calegongalicn of senvics qeally based on the index shown in Talile 3 & folows;

Tabie 1 - Categorizstion of Servce Cuslity

L5 inberanl ‘Valies L5 Convermon lsleresl Vel Cmbly Seraca Ssrace Und Pardormence
1.08=175 250 = £1.7% [n 3 RCT BATIRFRED
1,78 - 250 4% TH - B2 EO i LESE SaTeSFED
FE1-328 R L | -] ] SATISFED
e - A A1 7% — 180 00 & VL REY 54 TERFIEL:

Sourrd” KEFMENFAN No. FEFYZ 5% PAMZTTI0

Tabile 4 — Almrmatee Efforts

""Eh." L T e I T e L e Wl e A
rersaas e Sesafecian of e Fameing Coemmunidy Seocaadhing bo e Flesscodant
Enlermon agurhs i vl Noured by lerees
Taianuon Bganiy Mw B el Conims ied o iy s pphirs
1. E""l:_'q"‘h" EME, g oy et e Enmedad
e Viwraen the e of narvc s ot haw bean
- wmm FLE P SEET | PREETHER B by P
(2] i
1 !‘ — l_III. . ”I___ e sl bl kil bon @ Sond
L .'.l;- ........ 1 —— —— 'ﬁiﬂﬁ_i""
1 Dedrrary =barrrakion Lrzmvry Mimdon with ¥oom erd e referesces Yy mmporen!
by ariunson sgents ‘Uns propa. gt ors soy o prachics
| Crarm §shot, reedum, s long b et plareeg
Wt R
4 Tﬁml”':‘lw' Biewyn czordrale wrh lerray roaz dmeesiEloT Imporisnd
zekwrs coraatrg oo rg
— Hodragur g,
Evahime prad FRanis ahen BEERTE. Cooal i
sgricaiura
Aeaporaddsry of sttt ke el Pl me EoAmEn o okl dre S
b | soums carrel be rrilend by barrers R Rp—
Misirrasn whor has b==en corasdersd poos] by B
oy AT ) I TR it
4 [Emd-ﬁ-m Blawpm BEare] TEN, COTEEEeE D, Ered
i T B eve e phl el il L
| D e ol e B T s
mlzmalion rd wchrologem releid o agrodhes i
W EAE FTrAR REor o o oo B
Esl i S iha= wilh ol evplibalinrh o PR
Fy Resgoranenea o armmion 'I'd_:-'lprw:hi'-'-'qm'l'-h'rnalnﬂ-'t Very imporian?
" ey
‘Uz rg infzeraton rd comrrercsbon fechrelops
Wi i) 4 B8 0 AN 2 reaporass ol e been raiss
#hﬂmm i
Eripruirig sl gdo Sefemirh b fwig
i F"""""""II“""'"“" T T | T R e
ungaia ERCSTe SaTerdtitaw o Bk GIAECAREN OF MR
Folow lacal valuse odars, nd cuelars
Courisry snd frisndiresa of
& AHe b L Bt o Srlad
SRS, B rspect s mnnd P e @ peobiorre
LARERiy ST 5 e Ee e el B Ol o
i Mrisrisl compabbsy wih Be | orormeisnce aesd by famems
1 rllﬂll-:llllﬂl'lll'll'l'l-ll Wl il (g B el FTTR
CCrETRNE Y Proveda restedsl Bl conben dee scanes snd
I wihiredagy o0 e fadTaarg) oo TaTardy
Thes ol m-ﬂwmm
1 !wlrmm Tntha leman’ mering e mirscior grees supgesl o Wy Irp
Based on the calegorization of service quality in Table 3 above, e Sgriculiural,

Fsheries, and Foreslry Extension Cenler of Benjengy Subdmiricd oblainsd the C5I
Canvarsion laral Valie of TR.OD, The serice unil pefermance of Agficuliural, Fisheries,
and Forestry Exiension Cemer of Benjeng Subdisinct & in the ‘B grade with ‘GOOD
category, and e farming community in Benjeng Subdisinict is satisfied with the serace that
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i provided. The fipperting and inkilbling fachors thal aMec] the satstadion of the Tarming
comenunity toward agricullural axhergion serdces in BFZE, of Benjang Subdairict ang;

Supporing factors; Ease of exiension prooedures; Mo extenson requirements; Delwry
of clear informetion by eatension agents; Timeliness of edension schedules; Very
responsible sxtension agents; Compebsni extension agents; Responsiee exiension agents,
Far services in getiing exfension ssrvices, Compatilily of the material with e needs ol the
farmming comminity; Agerits” présenca af avery Tarmars maesirg euant,

inhibiting factors; Lack of demonsiration plots and estension eguipmend; Lack of
effective cooperation with other parties, such as follow-up of cooperation that hias not been
fuily mmplemesied; Lack of mensity of extension visits.

The alternate= eMarts thal can be apphed bom the problems and condilions 0 order o
irndain &nd moreade the satislfacticn of the farming comenunily fowasnds the performance al
agricubural axtension in the BRI of Benjeng Subdstrict from e 14 indicators that have
heen disoussed is explained in Table 4.

CORCLUSION

a

From the resiils and Ssoissicn of The sludy aboisd e analyals of Farning Comfuniby
Satisfaction indey can the performance of agricultural extension senvices in BPAK of Bergeng
Subdistriot,  can be concluded that the serdoe that has been provided by the government
apparatus, in which the extension agenis in s study hasve been runring well. The farming
cormrunilies are aleo aatefied with he servics, which abe ghown ram 12 sevics indcaban
that are conaidersd good with ‘B grade fer e sardce quality

The supporting @nd inkibding Tachers that affact the sa@alaction of e tarmng
comenunity tosard the agriculiural exiension sevice in BRFIE of Benjeng Subdisirict ang:
Supporiing Faciors:

Ease of extension procedures;
Mo exlermion feguirements,
Defivery of clear informeation by extension agents,
Timalress of satansion achadiles;
Wery responaible sxfension agents,
Compsient exiension agents,
Responaive exlenain agants,;
Far services i geling exlersion sardces;
Compatiblity of the maberial with fhe needs of the farming community,;
Agens’ presancd & avary Tarmers” mastnglavan
inhibiting Factors:
Lack ol demonalration plols ard exlersicn aqgepmant,
Lack of sffective cooperation with cther parties, such a8 Tollow-up of coopssation $hat
has nol been kily implmeniad,
o Lack of intersity of exiension visis.

The alternative efforts. tal can be done by Te BPIK of Benjeng Subdisinict o maiain
and increase the satsbscion of $he farming communly loward The perfermance of
agriculiural exleraion sersice bagad on 14 indicators That hawe besn ested is by maintaning
the senice performance fom 11 indicaiors that have been assessed good by the farming
community, and carry out performance improvement boward 3 indicabors v low soone gheen
by the communiby.
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