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EXECUTIVE SUMMARY 

 

The purpose of study is to identify the factors that influence job satisfaction among 

employees in Majlis Perbandaran Alor Gajah. A conceptual framework comprises of 

job satisfaction as dependent variable and three factors which are environmental 

factors, intrinsic rewards and extrinsic rewards as independent variables. A total of 

144 questionnaires were answered and were found usable. The collected data was 

analyse using Statistical Package for Social Science Version 22 (SPSS V22). The 

analyses employed to analyse the obtained data were frequencies distribution analysis, 

descriptive analysis, reliability analysis, Pearson correlation analysis and multiple 

regression analysis. The result revealed that environmental factors and intrinsic 

rewards have significant and positive impact on employee job satisfaction. 

Meanwhile, for the extrinsic rewards has no significant relationship with job 

satisfaction. Result also showed that intrinsic reward impacted job satisfaction the 

most. Therefore, the organization should take into consideration, in selecting intrinsic 

rewards based on employees’ performance in order to enhance the level satisfaction 

among employees in organization. 


	FACTORS THAT INFLUENCE JOB SATISFACTION AMONG EMPLOYEES IN MAJLIS PERBANDARAN ALOR GAJAH
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	LIST OF FIGURE
	LIST OF TABLE
	EXECUTIVE SUMMARY
	CHAPTER ONE INTRODUCTION
	1.1 PREAMBLE
	1.2 BACKGROUND OF THE STUDY
	1.3 Background of Majlis Perbandaran Alor Gajah
	1.4 PROBLEM STATEMENT
	1.5 RESEARCH OBJECTIVES
	1.6 RESEARCH QUESTIONS
	1.7 SCOPE OF STUDY
	1.8 SIGNIFICACE OF STUDY
	1.8.1 PRACTITIONERS
	1.8.2 FUTURE RESEARCHERS

	1.9 LIMITATION OF STUDY
	1.9.1 GENERALIZATION
	1.9.2 RESPONDENTS CONSTRAINTS
	1.9.3 LIMITED PUBLIC SECTOR ARTICLES

	1.10 DEFINITION OF TERMS
	1.10.1 JOB SATISFACTION
	1.10.2 ENVIRONMENTAL FACTORS
	1.10.3 INTRINSIC REWARDS
	1.10.4 EXTRINSIC REWARDS

	1.11 CHAPTER SUMMARY

	CHAPTER 2 LITERATURE REVIEW
	2.1 PREAMBLE
	2.2 CONCEPTUAL FRAMEWORK
	2.3 DEPENDENT VARIABLE: JOB SATISFACTION
	2.4 INDEPENDENT VARIABLES: ENVIRONMENTAL FACTORS
	2.5 INDEPENDENT VARIABLES: INTRINSIC REWARD
	2.6 INDEPENDENT VARIABLES: EXTRINSIC REWARD
	2.7 HYPOTHESES OF STUDY
	2.8 CHAPTER SUMMARY

	CHAPTER 3 RESEARCH DESIGN AND METHODOLOGY
	3.1 PREAMBLE
	3.2 RESEARCH DESIGN
	3.3 SAMPLING
	3.3.1 POPULATION
	3.3.2 SAMPLING SIZE
	3.3.3 SAMPLING TECHNIQUE

	3.4 DATA COLLECTION
	3.4.1 PRIMARY DATA
	3.4.2 DEVELOPMENT OF QUESTIONNAIRE
	3.4.3 QUESTIONNAIRE DESIGN

	3.5 SECONDARY SOURCE
	3.6 DATA ANAYLYSIS
	3.6.1 RELIABILITY ANALYSIS
	3.6.2 FREQUENCY DISTRIBUTION
	3.6.3 DESCRIPTIVE STATISTIC ANALYSIS
	3.6.4 PEARSON CORRELATION ANALYSIS
	3.6.5 MULTIPLE REGRESSION ANALYSIS

	3.7 CHAPTER SUMMARY

	CHAPTER 4 DATA  ANALYSIS AND DATA INTERPRETATION
	4.1 PREAMBLE
	4.2 RELIABILITY ANALYSIS
	4.3 FREQUENCY DISTRIBUTION ANALYSIS
	4.4 DESCRIPTIVE STATISTICAL ANALYSIS
	4.5 PEARSON CORRELATION ANALYSIS
	4.6 MULTIPLE REGRESSION ANALYSIS
	4.6.1 ASSESSMENT OF THE LEVEL R SQUARE
	4.6.2 HYPOTHESIS TESTING

	4.7 CHAPTER SUMMARY

	CHAPTER 5 CONCLUSION AND RECOMMENDATION
	5.1 PREAMBLE
	5.2 RESULT OF SUMMARY
	5.3 CONCLUSION
	5.4 RECOMMENDATION
	5.4.1 FUTURE RESEARCHER
	5.4.2 PRACTITIONERS

	5.5 CHAPTER SUMMARY

	REFERENCES
	APPENDICES



