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The causal relation analysis of the motivation for working in the pachinko industry
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Abstract

We, the Marketing Research Unit in the WBS Research Center, have investigated the motivation
of the people who are working in the service industry. We executed the motivation survey of the
employees who are working in the pachinko industry, the largest game industry in Japan.

This article is a summary of the findings about the consciousness of people working in the
pachinko industry (especially, pachinko parlors). The motivation levels of the working people are
different according to the employment title and the age. We clarified the variables which have
statistically significant influence on the motivation levels. Then we described the motivation as a
structure which consists of the causal relation diagram of variables.
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