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Individual Memory and Organizational Memory
— Implications of Individual Memory Mechanism to Organizational Management —

Masakazu Sugiura

Yoshikuni Edagawa

Abstract

The purpose of this article is to obtain interdisciplinary implications about organizational memory
from individual memory research in the natural sciences such as neuroscience and social science and
management theories. The concept of “memory” is analyzed in comparison with mind, learning and
memoir/ memorandum/ memorial followed by summaries of categories of memories as defined in
studies of memory in natural science. Also the managerial efforts of two Japanese companies to
strengthen organizational memory are introduced. Then the concept of organizational knowledge is
clarified after reviews of literature about social knowledge and collective knowledge. Finally, the
mechanism of individual memory is summarized to clarify potential applications to practical
management in business affairs.
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(episodic men:ory) FHEE (e —F) icxtd 25, AMs LS 2EsR#MTHhs LN
%, DEFEY LY 4~/ (Tulving, E.) 2320E (19724F),

St TE R VGG, KEPEHO L) PR EEE, HIWEES T &
IRED b D, E’E;dlﬁ S DI DR 2R E LTED TS
., B5 BRMIRe 5 L) E D A INT w5,

FFEF R GRBOARIE)

(nondeclarative memory)

P, AN EICBT % TARR Icx L <. B{EELE (autobiographical memory) (. H
FOEEZIRD B & I N5, ATAHIE I > FHRICBT 250 ETH 5, AENRIEIE.
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koL, & ICBPOEEE T FULT 2841013, HROMEL HIN E L2l cozdl
DB LB, ik TAE (plasticity) 0y &S, HAZECHMMEL I HEID £oTHE
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BHRICH OGN 2 A X — L LATH 5, DF D, A L) BB AR OINE I & 224 % Ry
IR T 2 IREA R L WAL DT, WS Z0EOARECTH B LEZ D 2 LWL 5%, FR
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GUEOARK L I TH 20 — FERZOES 26 HEMICEZEZEZ X ) LA TE 2, FRIC,
i L~V coRMEICBI L Tid. 19604ER < 5V ETld, DNA OGNS 2l I 2 Lg% F
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DEEWEDI D 2 LI RHER I, W OO TFOEEWEH B E L TEITF s Tw,
BUETIE, 2L B TIRGHEDVIRE, H B0 EOORED TICFEDOREZ KD 2 2 & I33HF
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HIET., "o 28 5 ORETH B bR, Lo L, 8% & DEESTEREL Tw» 3R
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PREINZDITTIEROI EEHOH»TH S, SEEINL7-DITTHICHERERZRAET 2DATIER L,
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5E3N5, ZOFRELTEELEZSNTVLZDDIEIRTD 2, BICE T 2 IEIRO EBANEER
BEARZICAHZ R DS v, L L, SEEANOBSICHERE K- 254, BRI FEREOBEE BXU
FUEOME FHBH 2 L INTw 2,

PR o DRBLIFEE & LTMNICEZ 52D TH 505, ZndsEEfb s, BT E 25
iU, TEMES LABWEIH T 2 LR TER Y, BROH ZERE L CERET 20 THE
ThHb, £IAHT, MEREIZIBDL S DEHRATIZ H 2 FRELEW L 7 REBICHEZE L LS TES,
ZD X HREBICE O THS DR L 72l ERE TR L 2 o MEFEEL T2 LT HL KD
AATEIEHE G E LCREEN - EE LI 20TH S,
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