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Abstract

We carried out a questionnaire survey among women nurses in the general ward at eight
hospital institutions on the topic of physical and mental burden and the factors influencing it,
focusing on the nurses' relationship with patients who are taking palliative care and their families,
and with the doctors. The burden was evaluated on a five-point scale regarding “distress”,
“painfulness”, “escape”, “helplessness”, “sleeplessness”, “fatigue”, and “frustration”. Overall, high
ratings were given to “feeling fatigue after finishing work for the day” and “distressed at how to get
along with patients”. The younger generation showed a tendency of higher levels of burden. As
factors influencing the physical and mental burden, three lower level scales were picked out
according to logistics regression analysis. “Workplace environment”, and “Experience of
communication with patient " “A way to live” had a strong influence. In addition, it was believed
that the physical and mental burden of the nurses was intensified by the agony that they cannot
find meanings and values in the fate of dying patients, wondering how to respond to the spiritual
questions they asked, such as "How long can I survive?" The necessity for the promotion of
education on palliative care, the working environment in which the care can be fully provided, and
the effective operation of a team approach were suggested for lightening the physical and mental
burden of nurses.
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