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ABSTRACT 

“A STUDY ON THE FACTORS THAT INFLUENCE MOTIVATION AMONG 

EMPLOYEES IN ORGANIZATIONS AT TAMAN PERTAM JAYA, MELAKA” 

Employee is an important asset in the organization. Organization performance is 

depends on employees in organization. This paper aims to study on the factors that 

influence motivation among employee in organizations at Taman Pertam Jaya, 

Melaka. The independents variables that involved in this study are rewards, 

empowerment and management commitment. For this project paper, this research 

focused on the employees been worked at Taman Pertam Jaya, Padang Temu, 

Melaka. 80 questionnaires were distributed to employees. The questionnaires were 

used to obtain  and collected the data from the respondent. Cluster area sampling 

has been used in this study as a sampling technique. The researcher used SPSS 

program version 20.0 where the researcher has used reliability analysis, frequency 

analysis and correlation analysis. In the end of this paper, the researcher has 

provided several recommendations regarding the factors that influence motivation 

among employees in organizations at Taman Pertam Jaya, Melaka.  

Keywords: Employee’s motivation, rewards, empowerment and management  
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