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5. CONCLUSIONS AND IMPLICATIONS
»  Making the service easy to use and customizable plays an important role in ensuring user acceptance (i.e. willingness to use the service)
» loT can enable using services with AD through easier trip planning by providing real-time traffic system information (performance factors)
» loT can accelerate the adoption of AD services as trust in the system is increased by providing information about the vehicle operation (control options, base function)
» loT can enhance the user experience by providing real-time information about POIs and enabling customization options (excitement factors)
» Main concerns are related to the technical safety /reliability as well as data privacy and security — ensuring these will be prerequisite for user acceptance of AD progressed by loT
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