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Professors, Grocery Stores, & Social Media 

Steve Smethers Barb DeSanto 



Today’s media environment 



You’ve had social 
media all along… 
The elements on your 
traditional desk are 
now “social” tools 
because they offer 
the ability to: 
(1)Be controlled by 

you; 
(2)Be instantly 

available; 
(3)Showcase your 

voice & tell your 
story 



What social media 
can do: 
Social media doesn’t replace 
traditional media; it enhances what 
traditional media can do. 



Trusted Social Media 
Looked at the trusted social media 
leaders…where can you fit in? 



How you can be a 
trusted information 
source… 
And here’s what research says will 
make you trusted… 
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