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ABSTRACT

Governments in developing countries have frequently claimed tourism or
ecotourism as a strategy for development especially to improve the local
communities’ level of income and the quality of their lives. Ecotounsm
development, at the same time, also raises concerns for the resources on which it
depends in protected areas such as National Parks and Wildlife Sanctuaries.
However, the issues of ecotourism development in Malaysia, which could benefit
the local communities in remote areas, were rarely mentioned in the federal
government’s tourism policies. The issues that were mentioned are often limited
to factors such as supplementing income in (eco)tourism activities which was
regarded as a priority, but never beyond that. This was the dilemma in the early
phase of the implementation in the 1990s of sustainable (eco)tourism
development in Malaysia, particularly in the state of Sabah. At the same time
there were two fundamental principles of ecotourism which were not yet firmly

established to guide planning and management for these destination areas: (1)

provide real benefits to the local people and (11) encourage natural environment
conservation.

This is a qualitative research approach or specifically case study approach based

on the critical theory paradigm or perspectives. Two villages were observed 1n
this research: namely Batu Puteh village and Sukau village. These villages are

located in the floodplain of Lower Kinabatangan River, which is extremely rich
in wildlife such as mammals, birds, reptiles, fish and insects. It also includes
natural forest types, for instance, the large areas of swamp, peat swamp forest,
and rainforest. In fact, this area is an extremely important site for ecotourism in
Sabah and/or Malaysia: especially through ecotourists activities such as niver
boating, jungle trekking and wildlife viewing. The local people generally known
as “orang sungai” (the river people) have recently participated in many aspects of
ecotourism activities such as tourist guides, conservation volunteers, tourist
lodges workers, homestay providers etc. Thus the main issues for these villages
are: to what extent does ecotourism development in Batu Puteh and/or Sukau
village have positive and negative impacts on the socio-cultural life of the local
community? How and why are the local communities involved directly or
indirectly in ecotourism development? To what extent has ecotourism
development increased the level of participation, and improved the standard of
living of the local community? To what extent can ecotourism be considered a
potential instrument for rural economic development and/or environmental

conservation to achieve sustainable development in the destination areas? These
1ssues will be explored thoroughly in this research.
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Chapter 1

INTRODUCTION

1.1. Introduction

Ecotourism development and local community participation have become

important themes in tourism studies recently. However, research in this area 1s

still limited, particularly in less developed countries like Malaysia. The main aim

of this chapter is to provide a general overview of the background of the study,

and the research problem. The discussions in this chapter are divided into

sections as follows:
e The first section is the introduction.
o The second is the background to the study.

e The third is concerns the research problem.

e The fourth is the five main research questions to be considered in this

study.

o The fifth 1s the justification of why Batu Puteh and Sukau village, located

in the Lower Kinabatangan area of Sabah were selected as case studies.
o The sixth part is the five main obiectives to be covered in this research.

o Section seventh is the significance of the research.

e The eight is the structure of the thesis.

e Finally section nine is a brief conclusion for this chapter.

1.2. The Background of the Study

The development of mass tourism and then the development of the niche market
of ecotourism often requires communities, cities, regions or countries to consider
their own unique identities and then package and promote them as products
which they hope will attract people from other cultures to "experience" them.

Culture is now wrapped and sold to tourists in the shape of ancient sites, ritual



ceremonies and folk customs. Even the everyday lives of ordinary people have
been turned into a commodity to be sold to tourists (Cohen and Kennedy, 2000:
212-214). The WTQ's mission is to develop tourism as a significant means of
fostering international peace and understanding, economic development and
international trade; but in the reality of world tourism development, this process
and activity has been increasingly characterised by conflict (Robinson, 1999: 2-
3). Therefore, managing socio-cultural conflict or the negative impacts of
(eco)tourism has become an important item for developing countries and the
developed world to consider. The reason is the people who best know the
important elements of ecotourism destination such as landscapes, wildlife, forest
and specific activities and understand how these elements function, are the people
in the host communities who are exposed to them on a regular basis (Wearing,
2001: 395-396). However, the private operators or the planners rarely ask the
host community about their vision for the area. As a result, the tourism industry
that evolves does not suit community needs or use the resources to their best

advantage, creating unnecessary social pressure on the host community.

In many cases, in the less developed countries, ecotourism is considered to be
more than just nature-based tourism. Ecotourism has simply been labelled as such
as an attractive marketing tool to appear ecologically sound and could motivate
people from developed countries to travel to developing countries to experience
their “pristine environments” (Scheyvens, 2002). Ecotourism has been booming
since the 1990s. For instance, the number of trekkers in Nepal increased 25.5 per
cent between 1980 and 1991. Visitors to Kenya increased by 45 per cent between
1983 and 1993, with approximately 80 per cent of them drawn by wildlife, and

nature tourism to Honduras increased by 15 percent in 1995 alone (Scheyvens,
2002: 68).

For many rural communities ecotourism is seen as creating new jobs, new

business opportunities and skills development, as well as giving them the chance

to secure greater control over natural resource utilisation in their areas. There s,



however, a very real danger in accepting ecotourism uncritically and presuming it
to be a common good for every destination (Cater, 1993: 85 & 89). This is
because the more remote the ecotourism destinations and less developed tourism

areas that ecotourists seek are, the more vulnerable they are to cultural disruption

and environmental degradation.

Therefore, the promotion of “ecotourism” to indigenous populations in less
developed countries has resulted in several positive and negative impacts. In
cases of appropriate forms of involvement or participation, Butler and Hinch
claim that indigenous populations are involved in (eco)tourism development
because they are motivated by economic interests, gaining income, for instance,
through the creation and operation of enterprises, through self-employment as

vendors and guides, and through the production of goods and services as artists

and accommodation providers (Butler and Hinch, 1996).

In other cases the indigenous people involved in (eco)tourism industry are using

their unique traditional culture, knowledge and expertise to provide a cultural
experience to the tourist. Those who are involved, however, have to undergo
some personal and community readjustment in order to fulfil the “requirements
of involvement” in (eco)tourism (Wall & Long, 1996). In this situation, the
indigenous peoples are not passive respondents to external tourism development
but have become active participants. There is a tendency for indigenous tourism
to lead to ecotourism. Many destinations labelled ‘“‘ecotourism” also have

indigenous tourism, especially in the cases of Ecuador, Brazil, Peru, Belize,

Mexico, and recently in Sabah of Borneo, Malaysia.

On the other hand, the introduction of (eco)tourism into traditional societies can

be harmful and create problems. Rudkin and Hall show that in the case of tourism
development in the Solomon Islands, ecotourism is seen as an inappropriate type

of development, especially when traditional leaders or power brokers abuse their

positions. There, the lack of local consultation over development led to



opposition and contradictory opinions about the appropriateness of development

brought in by external control and authority (Rudkin and Hall, 1996).

Moreover, the problem in ecotourism development is also related to the question

of who the “ecotourists” actually are. Tourists, in general terms, are people who
leave their usual place of residence for more than one night but less than twelve
months to visit places and who are “different” for the purposes of pleasure,
leisure and self-fulfilment (McIntosh et al. 1995; Theobold 1994; Cohen 1979).
The motivations of the tourists to start their journey are strongly related to free

time from work to travel in the ‘recreation cycle’ model (Krippendorf, 1984):

The model 1s shown below:

Figure 1.1: The Recreation Cycle Model
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Source: adapted from Krippendort (1984)

‘Ecotourists’, on the other hand, are commonly known as a distinct and
identifiable group who select a certain travel experience and destination, namely
that of nature-oriented experiences in pristine natural environments (Eagles,
1992:3). However, there is an inherent risk in assuming that ecotourists are
automatically an environmentally sensitive breed. There are two types of
ecotourism (Cater, 1997). The first is a deep form of ecotourism, commonly
represented by small, specialist-guided groups with highly responsible behaviour

towards the natural environment. The second is a shallow form of ecotourism,



those who visit a destination area for a few days, unlikely ever to return to the
same place because they may be more interested in their travel experience and
behave less responsibly towards the natural environment (Cater, 1997). This
second group of ecotourists can possibly create adverse effects on the
environment and the socio-cultural life of local communities in the destination

areas 1f their presence is not controlled or managed carefully.

Ecotourism could bring together people of diverse nationalities, races, ethnicities,
cultures, sexes, socio-economic statuses and lifestyles to understand each other
(Ong, 2000). In ecotourism destinations, for instance, the tourists interact with
the host community, which has different perceptions, value systems, labour

divisions, family relationships, attitudes, behavioural patterns, ceremonies and
creative expression (Cohen, 1988b; Ong, 2000). The greater the differences
between tourist and host residents, the more socio-cultural impacts are likely to
lead to cultural disruption and environmental degradation (Mathieson and Wall,

1982). This is the ironic situation about host-guest relations in ecotourism

destinations

1.2.1, Why the “socio-cultural” aspect is an important element in the study of
ecotourism?

First, a socio-cultural element has become a "product" or target under ecotourism
(for 1instance "services" such as lodging, dining, transport and recreation
combined with "culture" such as folklore, heritage, monuments). As a result this

"product” is the society’s culture or identity, but at the same time, this society

culture or identity and the environment, may face negative impacts from

ecotourism development (Lanfant and Graburn, 1992:98-99).

Second, the word “tourism” was introduced or understood as a factor in economic
development. That is why the term “socio-cultural” was absent in much tourism
literature during the 1960s and 1970s. Mainstream theories of development

focused mostly on the economic processes in material transformation. They



devoted less attention to the ecological, cultural and socio-political context within
which the economy operates (de Kadt 1992: 52-53). This has contributed to the
dominance of economic policies in the political arena, with governments often
paying slight attention to the impact of such policies on culture and nature. The
proponents of alternative development want to change that situation and thereby

give a new meaning to development (de Kadt, 1992).

1.2.2. Ecotourism, Protected Area and Local Community: Three Different
Scenarios of the Relationship?

Nepal (2000), has provided three different scenarios based on the relationships
between three main actors: tourism, national parks or protected areas, and local

communities in the ecotourism development context (Nepal, 2000: 74-76):

i. Win-win-win Scenario: All three players or actors mutually benefit. Tourism
enhances the management capability of the park. Therefore, favourable
conditions for tourism and recreation opportunities are created. Local
communities benefit from parks, and are encouraged to support conservation

activities. The result is that tourism benefits local communities, and local

attitudes toward tourism or tourists are favourable. Prospects for inter-cultural

exchange are good.

ii, Win-win-lose scenario: Tourism benefits local communities, but the park
suffers from tourism impacts; tourism may benefit from the conservation efforts
of the park but the impact on local communities may be negative (i.e. cultural

Impacts); visitors/tourists enjoy the opportunities provided by the park but do not

contribute locally. Tourism benefits but both the parks and local communities
lose. Local communities do not benefit from tourism, and tourism does not

enhance but rather degrades the management capability of the park (Nepal,
2000).



iii. Lose-lose-lose scenario: All three players are affected negatively. In this
scenario, environmental conditions degrade, tourists are discouraged from
visiting the park, and local communities do not receive any economic benefits.

Neither tourism nor the park is capable of fulfilling the needs of local

communities. Local communities become hostile to tourists and cause severe

impacts on the park by engaging in unsustainable activities.

1.2.3. Why Community Participation is essential in Ecotourism Development?

The term “community participation”, like sustainability, has become a mantra for
development agencies in less developed countries, for increased stakeholder

participation is now being demanded by international organisations and many

NGOs (Dalal-Clayton, et al, 2003: 92-93). The United Nations Research Institute
for Social Development (UNRISD) developed this concept in the late 1970s to
the majority of disadvantaged countries (communities), in the so-called Third
World, could participate actively rather than passively in socio-economic
development to achieve a greater capacity to advance their own interests and

control their own livelihoods (Stiefel and Wolfe, 1994: 3). Thus the term

“participation” has become a voice for those excluded from the shaping of future

development.

Many people and developmental organisations have defined the term
“participation”. Sometimes it is difficult to understand whether those talking
about people’s participation mean the same thing or simply use the phrase as a
kind of magical incantation (Adnan, et al, 1992). In the worst situation, people

are always dragged into participation of no interest to them, in the very name of
participation (Rahnema, "1992). In general however, the term 'local

participation' can be defined as "the ability of local communities to influence

the outcome of development projects, such as ecotourism, that have an impact on

them (Drake, 1991: 132). The concept of "local community" here means "a

group of people who share a common identity such as geographical locations,



class and/or ethnic background (Wearing, 2001: 395). The local community may
also share a special interest or dependence, for their livelihoods, on natural
resources such as hunting, fishing, wood collection, timber harvesting, trees, land
and soil to sustain their increasing population. The concept of “local community”

in this research however, is to mean a group of people who are living in the
specific boundaries of the (eco)tourism destination area, together with natural

and cultural elements, where the tourist experience take place, and tourist

product is produced, and who are potentially affected, both positively and

negatively, by the impacts of (eco)tourism development.

Thus, ecotourism is essential to ensure that the sustainability of the local

community's participation can be maintained. There is a symbiotic relationship
between local populations and protected area resources or biodiversity where
local residents are acting as stewards of the natural resources (Wearing, 2001). In
return, local communities benefit from protected areas, and the experience of the
tourists may be enhanced by opportunities to interact with local people and the

natural environment. In other words, community participation is essential in
ecotourism development because whenever development and planning do not fit
in with local aspirations and capacities, resistance and hostility can increase

business costs and/or destroy the industry’s potential. Therefore, if (eco)tourism
1s to become successful, it needs to be planned and managed as a renewable

resource industry, based on local capacities and community decision-making
(Murphy, 1985: 153).

1.3. The Research Problem

In the case of Malaysia, for instance, The Ministry of Culture, Arts and Tourism

formulated Malaysia’s Ecotourism Master Plan in early 1995, which was
accepted by the government in 1996. Its main objective is to assist both the
Federal and State Governments in Malaysia to develop its ecotourism potential

(Saat, 2001:3). At the same time, the plan serves both as an appropriate



instrument for the overall sustainable development of Malaysia’s economy, and

as an effective tool for the conservation of the natural and cultural heritage of the
country (Hussin, 2003: 206).

In other words, sustainable development in the tourism sector in Malaysia existed
only in the federal government’s tourism policies from the 1990s. This is because
in the early phase of tourism development the favourite terms used in government
documents were “foreign exchange earnings” in the 1960s, “employment and
promotion” in the 1970s and “economic multiplier” in the 1980s (Din, 1997a:
154-155). Ideas on tourtsm development, whether in the mainstream or
alternatives such as ecotourism, recommended for local communities in remote

areas, were rarely subject to close examination. Until recently tourism planners
and policy makers rarely mentioned the interests of the local community. If the
local community interest is mentioned, it is limited to priority needs such as
supplementary income from tourism activities, and nothing else. This was the

dilemma in the early phase of the implementation of sustainable (eco)tourism

development in Malaysia.

Policy makers in Malaysia primarily viewed ecotourism as a rural development
strategy leading to sustainable development where the natural resources, the local
community, the visitor and the other stakeholders could all benefit from tourism
activities (Wearing, 2001:395). However, the success of this strategy depended
on how government agencies and NGOs created supportive local community or

host community participation in ecotourism and conservation projects.

In remote ecotourism destinations, activities such as slash and burn agriculture,
cattle farming, hunting, fishing, wood collection, timber harvesting, and mineral
extraction were practised by the local people in their everyday lives. For some
villages in the Lower Kinabatangan area of Sabah, such as Sukau and Batu Puteh,

these activities have been a major part of their traditional culture for over a

century (Vaz and Pyne, 1997:42-43). These activities, in fact, require substantial



amounts of natural resources (water, trees, wildlife, minerals, and most of all land
and soil) to sustain the increasing population. The implementation and
enforcement of regulations related to protected areas, however, are sometimes
very rigid. This situation may foster confusion and resentment in the local people

who are accustomed to using such lands and resources. As a result, the local
people may become opponents of ecotourism and conservation related projects,
and, thus, undermine its operations (Schulze and Suratman, 1999; Ross and Wall,

1999: 127). This is the main obstacle to the success of ecotourism management
processes toward sustainable local community participation - local people do not

have control over and agreed-upon access to the resources they require.

1.3.1, Ecotourism Development in the Lower Kinabatangan Area of Sabah,
Malaysia

Recently, the term, “ecotourism” has become the new catchword in Sabah’s

tourism development. The State Government has identified ecotourism and/or

nature-based tourism, particularly in the Lower Kinabatangan, as one of the

major development areas generating revenue and at the same time diversifying

Sabah’s economy. The promotion of ecotourism in Sabah is intimately linked to
the conservation of biodiversity, especially in the form of national parks and
wildlife sanctuaries, but it is lacking in terms of promoting “community-based
ecotourism” (Kersten, 1997). A narrow definition of “ecotourism” used by
policy makers in Sabah has created a debate within the framework of
“sustainable development”. The problem is how to conserve nature while
conflicts, with illegal logging and hunting, deforestation, water pollution, poverty
and marginalisation of local people existing in this ecotourism destination. The
project of community-based ecotourism must be taken seriously into
consideration by the Sabah’s state Government to achieve what many scholars

have described as “sustainable development” or “a sustainable community
development”,
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The Chief Minister of Sabah wants tour operators to step up efforts to increase
the number of international tourists coming to Sabah. The Chief Minister said,
“775,000 people visited Sabah in 2000 compared with only 483, 991 in
1999”(Borneo Mail, April 9" 2001). Sabah is well known as the Land Below the

Wind, and has abundant natural attractions such as hills, forests, rivers, beaches,

and 1slands which are important assets for developing nature-based tourism or

ecotourism.

Terms such as green tourism, adventure tourism, natural history tourism,
ecotourism and wildlife tourtsm are defined in general as “travel to natural areas
and participation in nature-related activities without degrading the environment
and preferably promoting natural resource conservation”, and are used by the
private sector and government agencies to promote “ecotourism” (Ti Teow

Chuan, 1994: ix). Sabah is considered the most attractive and unique nature and

adventure destination in Malaysia.

The above definition, however, is still inadequate because it does not mention the
participation of local residents as an important element in the industry. The

Ecotourism Society (1992), for instance, has defined the concept of “ecotourism”

as.

Purposeful travel to natural areas to understand the cultural and
natural history of the environment, taking care not to alter the

integrity of the ecosystem, while producing economic
opportunities that make the conservation of natural resources

financially beneficial to local citizens (Hawkins, 1994: 261).

However, this definition is still inadequate in promoting community-based
ecotourism, especially in aspects of control over resources such as land, capital,
decision-making and so on. Thus the debates on what is the best definition of
ecotourism continue among tourism scholars. To overcome these debates,

Malaysia’s ecotourism Master Plan (1996) adopted the official definition of

11



ecotourism produced by the International Union for the Conservation of Nature

(IUCN), of which Malaysia is a member. Ecotourism is:

Environmentally responsible travel and visits to relatively
undisturbed natural areas, in order to enjoy and appreciate

nature (and any accompanying cultural features, both past
and present), that promote conservation, has low visitor

impact, and provides for beneficially active socio-economic
involvement of local population (Ceballos-Luscurain, 1996).

1.4. The Research Questions

There are five main parts of research questions considered in this study. These

questions are:

1. How and why was ecotourism introduced in the Lower Kinabatangan Area
of Sabah? To what extent did ecotourism development give positive or
negative impacts on the socio-cultural life of the local community when it

was implemented in the destination areas more than 10 years ago? How and

why did these impacts occur?

11. How and why are the local communities involved directly or indirectly in

ecotourism development? To what extent do local people gain ‘real benefits’

from the ecotourism-related-programme in the villages?

1. To what extent has the ecotourism industry changed the traditional
economic system and socio-cultural life of the local community? To what
extent has the commercialisation of the local culture benefited the local

people? For instance, how and why do the local people support the

ecotourism activities through the homestay programme?

1v. To what extent has conservation programme (i.e. Partners for Wetland)
increased the potential conflicts of interests between the villagers and the

other stakeholders in these destination arecas? How and why did these

12



conflicts of interest occur? To what extent can ecotourism be considered as a

potential instrument for rural economic development and/or environmental

conservation in order to achieve sustainable development in the destination

areas?

v. To what extent are the tourism literature, particularly, the concepts and
perspectives, such as sustainable development, community participation,

negative or positive socio-cultural impact of tourism or ecotourism on local

communities in context of Less Developed Countries is applicable to this

study? (See Chapter 4, section 4.6).

1.5. Why were Batu Puteh and Sukau Village Selected as the Cases for this

Study?

To examine all of these research questions, case studies were conducted in Batu

Puteh and Sukau Village, in the Lower Kinabatangan area of Sabah, Malaysia.

The main reasons why Batu Puteh and Sukau village have been chosen as the

case of the studies are:

i'

Ecotourism was implemented nearly 15 years ago in the Lower
Kinabatangan area including Batu Puteh and Sukau village. In Sukau
village, it began in 1991 when the first private tourist lodge was
opened. In Batu Puteh the tounist company, called “Uncle Tan Jungle
Camp”, started its ecotourism activities in 1988. Then, in 1997, the
MESCOT (Model of Ecologically Sustainable Community) set up the
homestay programme in Batu Puteh. These ecotourism-related
developments in the villages, however, are inadequately explored or
researched. Moreover, not much research has been done, particularly
on the issue of the impact of ecotourism development (positive and/or

negative impacts) on the socio-cultural life of the local communities

in the destination areas.

13



11.

111,

1V.

A nature conservation programme has been introduced and

implemented officially in the Lower Kinabatangan area through the

“Partners For Wetlands” programme. Whether this conservation
programme has had a positive or negative impact on the traditional
economic system and the daily life of the local communities of Batu

Puteh and Sukau village, has once again been inadequately explored.

Some research has been done by World Wide Fund for Nature

Malaysia (WWFM). Their main research, however, 1s focused more on
wildlife behaviour and the scientific features of biodiversity. Research
or studies on ecotourism development and its socio-cultural impact on

the local community is still unexplored. For that reason, exploratory
rescarch on the socio-cultural impact and local community

participation in ecotourism development was needed to understand the

problems, and how we could adapt it to the sustainable development

framework 1n these destination areas.

Ecotourism in Batu Puteh and Sukau Village has some problems
related to the host-guest relation’s issues because of the increased
number of tourists visiting the villages, and the increased number of
local people participating in the homestay programme. This local
participation, however, has been accompanied by problems,
limitations, and conflicts of interests between the villagers and the
other stakeholders in the villages. But this issue has been hidden from

public discourse because no systematic tourism research or studies

was done 1n this area.

In December 2000, I undertook a collaborative short research project
with a group of student from University Malaysia Sabah (UMS) in
Sukau and Batu Puteh village. The main focus of this short research
was ecotourism and new jobs opportunities among local community in

Lower Kinabatangan area. I stayed three days in Sukau village in the

14



home of one of the villagers. Then I spent two days in Batu Puteh
village to observe ecotourism activity involved by local community. At
the same time, I attended a few local seminars between the year 2000
and 2001 in Kota Kinabalu of which the themes and discussions of the
seminars focused on ecotourism and conservation programmes in this
area. Therefore, this previous research experience and knowledge has
inspired me ( a form of “self-reflexivity”'; see Hall, 2004: 153) on the
main issues that have been mentioned above. The issues of which
inadequately explored in that research and seminars, particularly on
ecotourism and local community participation, and its negative impacts
on socio-cultural life of local community. This previous research
experience and knowledge give me an advantage in terms of
“familiarisation” with the villagers’ socio-culture, and the ecotourism

destinations landscape in order to carry on this study.

1.6. The Objectives of the Research

The five main objectives of this research are:

1. To examine the positive and negative impacts of ecotourism development on

the socio-cultural life of the local community, within which ecotourism was

implemented more than 10 years. The research identifies the social, cultural and

environmental changes associated with ecotourism development in Batu Puteh

and Sukau village.

11. To examine the host-guest relationship from the local community perspective

of those who are involved in the homestay programme or who have participated

In ecotourism activities generally in the villages.

111, To investigate the types and the degree of the involvement or co-operation

between the local community and the other stakeholders such as tourist lodge

owners, government agencies, and the NGOs regarding the modification of the

15



socio-cultural life of the local community through the homestay programme and

new job opportunities in both villages.

1Iv. To examine the impact of the conservation programme-related ecotourism

development called “Partners for Wetlands” in the Lower Kinabatangan area on

the traditional socio-cultural life of the local community. This programme was

initiated specifically for the long-term goal of sustainable ecotourism

development in Lower Kinabatangan area. At the same time, however, how and

why did potential conflicts of interest between the stakeholders in the destination
areas occur such as the conflict between the local community and government

agencies, NGOs, and tourist lodge owners.

v. To review thoroughly the conceptual debates and theoretical perspectives on
the themes of sustainable development, community participation, negative or

positive socio-cultural impacts in tourism or ecotourism literature. To what extent

are these conceptual frameworks and theoretical perspectives applicable to this

study?
1.7. The Significance of the Research

This study is significant in several aspects. First, it provides a thorough
Investigation for the better understanding of influential factors on ecotourism
developments and its positive and negative impacts on the socio-cultural life of
the local community in the Lower Kinabatangan area of Sabah. At the same time,
this research also explores the influential factors for local community
participation in the ecotourism development processes. As mentioned earlier, the

amount of research in this area of study, particularly in Malaysia, is very limited.

Therefore, this study is intended to expand the existing body of knowledge in this
field 1.e. ecotourism development and its impacts, and community participation in

this development process, especially in the context of developing countries.
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Second, the findings of this research hopefully provide a better understanding of
the advantages, the limitations, the challenges, and the prospects of the ways that

ecotourism policy was implemented in the destination areas. The results of this
study provide an important source of information and/or knowledge particularly

for ecotourism policy makers and/or ecotourism providers in Malaysia to review
or adjust inappropriate ways that ecotourism policy was planned or implemented.
In so doing, the ecotourism policy makers and/or ecotourism providers could
become more adequately practical, and more adaptable to the sustainable

development or sustainable community participation approach, which has been

theorised, argued, and demonstrated in this study.

1.8. The Structure of the Thesis

There are ten chapters in this thesis, organised in the following order:

Chapter 1 provides a general overview regarding the background of

the study, the research problem, the research questions, the

objectives of the research, and a brief outline of the

structure of the thesis.

Chapter 2 reviews the theoretical perspectives and conceptual debates
on the evolution of development theories, which started
with modernisation theory in the 1950s, then shifted to the
sustainable development paradigm recently, and how these
notions have been applied in tourism studies. The
discussion also emphasises the debates on the concepts of
tourism, alternative tourism, and/or ecotourism particularly
from the perspectives of modernisation theory, dependency

theory, the neo-liberal paradigm, and critical perspectives.

The discussion indicates that the shift in tourism
development is towards the socio-cultural life of

indigenous people and the pristine environment,
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Chapter 3

Chapter 4

particularly in less developed countries, whereby these
became ‘exotic’ products for the ecotourists to consume 1is

crucial because of it’s negative impact.

discusses theoretical perspectives on the socio-cultural

impacts of (eco)tourism. The discussions also focus on the
meaning of the term “socio-cultural” in studying the
impacts of ecotourism; how the objectivists,
constructivists, postmodernists and critical analysts
theortsed authenticity, staged authenticity, and the
commercialisation of culture issues in an (eco)tourism
context. To analyse the socio-cultural impacts of

(eco)tourism in the destination areas, the discussion

focuses on Doxey’s Irmidex Theory and Butler’s Tourism
Resort Life Cycle Model.

clarifies the terms “community” and “participation” with
the debates from an inter-disciplinary perspective in social
sciences, particularly in  sociology, anthropology,
geography, development studies and tourism or
ecotourism. The discussion reviews how classical and
contemporary sociologists theorised “community”, then
how scholars of tourism define and apply the term
“community” to a tourism or ecotourism perspective. The
discussion in this chapter also emphasises the meaning of
the term “local community participation”; and how the
participation typologies provided by Amstein (1971) and
Pretty (1995) and the concept of “empowerment” by
Scheyvens (1999) are applied to indicate the level of

community participation in the (eco)tourism development

process.
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Chapter S

Chapter 6

Chapter 7

discusses what philosophical and methodological choices
were made in this study. The discussion justifies why the

qualitative approach through case study research design is

chosen for this study. The discussion then focuses on the

combination of data collection methods during fieldwork
such as the adapted participation observation method, face-
to-face  interview  surveys, in-depth interviews,

documentary research, and how the data is analysed.

provides a brief overview of tourism and ecotourism
development in Malaysia since the 1970s until recently.
The issues discussed include the trend towards a decline 1n
tourist arrivals in Malaysia, and the criticism of the
negative impacts of mass tourism on local communities.
The government, then, introduced an ecotourism master
plan in 1996 in order to ensure that the tourism industry in
Malaysia is managed and operated in terms of
sustainability. The best example of ecotourism as a niche
market in Malaysia 1s the Lower Kinb<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>