View metadata, citation and similar papers at core.ac.uk brought to you by fCORE

provided by University of Tennessee, Knoxuville: Trace

University of Tennessee, Knoxville
Trace: Tennessee Research and Creative

Exchange

School of Information Sciences - Faculty . :
Publications and Other Works School of Information Sciences

3-1-2004

Searching through Embedded Databases

Carol Tenopir
University of Tennessee - Knoxville

Follow this and additional works at: https://trace.tennessee.edu/utk_infosciepubs

b Part of the Library and Information Science Commons

Recommended Citation

Tenopir, Carol, "Searching through Embedded Databases" (2004). School of Information Sciences -
Faculty Publications and Other Works.
https://trace.tennessee.edu/utk_infosciepubs/181

This Article is brought to you for free and open access by the School of Information Sciences at Trace: Tennessee
Research and Creative Exchange. It has been accepted for inclusion in School of Information Sciences - Faculty
Publications and Other Works by an authorized administrator of Trace: Tennessee Research and Creative
Exchange. For more information, please contact trace@utk.edu.


https://core.ac.uk/display/276953194?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1
https://trace.tennessee.edu/
https://trace.tennessee.edu/
https://trace.tennessee.edu/utk_infosciepubs
https://trace.tennessee.edu/utk_infosciepubs
https://trace.tennessee.edu/utk-infoscie
https://trace.tennessee.edu/utk_infosciepubs?utm_source=trace.tennessee.edu%2Futk_infosciepubs%2F181&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/1018?utm_source=trace.tennessee.edu%2Futk_infosciepubs%2F181&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:trace@utk.edu

joornat U]

Visit LJ on the web!
www.libraryjournal.com

LJ INFOTECH

BY CAROL TENOPIR

ONLINEDATABASES

Searching Through Embedded Databases

THE DAY OF THE standalone database
may be numbered. Database scarching
is now embedded in the latest version of
Microsoft Office software, so the
process of looking for information is in-
terwoven Into writing a report or creat-
Ing a presentation. Some corporate li-
brarians wonder how this will affect
their role.

Research in a few steps

Microsoft Office 2003 1s aimed at
office workers who want to do their
work in as few separate steps as possi-
ble. Agreements with several informa-
tion providers, including Factiva, Lexis-
Nexis, Ovid, Gale, and HighBeam (for-
merly Alacritude), allow users of Office
software such as Word, Excel, Access,
PowerPoint, and others to access a vari-
ety of high-quality information content
from within each application.

When a worker who 1s using any of
the Microsoft Office applications wants to
search for information or verify a fact,
choosing “research™ from the tool bar or
entering a Research Task Pane initiates a
search process. Users can highlight words
or phrases in their document by right-
clicking on the words or select “look up”™
to open a research window and enter
words in a search box. They then select the
source or service they want to search (so
the database selection process isn't totally
missing). Microsoft Office than connects
the user online to the selected resource.

Choices available in Microsoft Of-
fice are mostly from third-party content
providers. Some are incorporated direct-
ly into the Microsoft system, such as the
Microsoft Encarta Encyclopedia, dic-
tionaries, and a thesaurus. Office users
are accustomed Lo this basic level of re-
source checking. But the most signifi-
cant enhancement is the online access to
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information that was previously avail-
able only by going directly to the data-
base systems. These include newspa-
pers, magazines, company profiles,
medical journals, reference books, and
legal resources—all from some of the
biggest names in online services.

The most significant
enhancement (o
Microsoft Office 2003
1s the online access

to information

Business content greatest

Business users will lind the most
relevant information. When the Mi-
crosoft Office user selects Factiva, they
are sent to “Factiva Search,” a special
version of the Factiva system that al-
lows simple word searching of Factiva’s
Publications Library collection of ap-
proximately 8000 news and business
sources. Relevant articles or titles can
be tagged and placed directly into the
Microsoft document, spreadsheet, or
presentation from which the user init-
ated the search.

The target audience of Factiva
Search are competitive intelligence,
public relations, marketing, and other
company professionals who write busi-
ness reports and need to incorporate ex-
ternal information into internal reports
and compare It.

Individuals can get a low-cost cred-
it card subscription to Factiva Search,
but the most likely target is end users in
companies that are already Factiva cus-
tomers. Headlines from Factiva search-
es are provided for free, but Microsoll
users must also be Factiva subscribers to
get full-text articles. Likewise Galc
Group’s Company Profiles provides ba-
sic company data for free, with full pro-
files available as a subscription service
or for a fec.

Legal and medical information

A version of LexisNexis is also
available through Microsolt Office 2003.
Searching court decisions 1s provided for
free from the lexisONE legal portal, as is
searching the 3400 LexisNexis “Book-
store” titles. Users who want to go be-
yond the free sources to search Lexis-
Nexis Shepard’s Citation Service must
pay as LexisNexis subscribers. The full
system for LexisNexis subscribers i1s
promised through Office soon.

Medical users will appreciate the
ability to search the over 900 medical re-
secarch journals from Ovid. Elsevier's
Dorland’s Medical Dictionary and Mos-
by’s Drug Consult are both offered, as is
Thomson’s MICROMEDEX drug infor-
mation system. Microsolt has put to-
gether in Office 2003 an entire suite of
medical information, pharmacology,
medical records, and other tools aimed
at healthcare providers.

Embedded fears

It's not all for specialized users.
HighBeam's eLibrary and encyclopedia.
com are aimed at a general audience, in-
cluding students, as well as business users.
eLibrary’s abstracts are free, but scarchers
must pay by credit card for full texts.

Because the most cost-effective use
of these services is through a corpo-
ralewide subscription, online scarching
through Office applications should be
just another way for corporate librarians
to help their users easily access the rep-
utable online content they have pur-
chased. Some corporate librarians may
fear that embedded searching makes
their role invisible. Many reference li-
brarians tcach users about choosing and
searching databases, both of which em-
bedded scarching minimizes.

The main appeal of embedded
searching is convenience, an important
motivating factor for many cnd users.
Smart librarians, particularly in the cor-
porate world, are taking the intiative to
bring embedded searching to their users,
to point out the pros and cons of this one
way of searching, and to offer additional
search sources and services when con-
venience isn't enough.
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