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For some time, concern has been expressed by persons 
interested in legal communication about  t h e  ef fects o f  inciden- 
ta l  learn ing  f rom television programs upon t h e  at t i tudes and 
bel iefs people ho ld  about t h e  court room process. Television 
programs such as P e r r y  Mason o r  Hawkins, which revolved 
around t h e  act iv i t ies o f  lawyers, presented a simplistic, of ten 
false, view o f  t h e  legal process. Many persons feared t h a t  
v iewers learned false and harmful  information about  t h e  legal 
process b y  watching these programs. 

T h i s  quest ion i s  d i f f i c u l t  t o  research in t h e  Uni ted 
States because o f  t h e  var ied  'presentations on television con- 
ce rn ing  courtroom act iv i t ies.  In Canada, however, it i s  
easier t o  research t h e  effects o f  these programs since 1)  

Effects s t u d y  Canadian television has been dominated by American legal 
E a s i e r  Here programs, and 2) Canadian courtroom procedures are much 

d i f f e r e n t  f rom those i n  t h e  Un i ted  States. I f  Canadians learn 
bel iefs about  courtroom procedures f rom television programs 
which t h e y  watch, then  t h e y  wi l l  on l y  know about  pract ices in 
Uni ted  States courtrooms and be  ignorant  about un ique Cana- 
d ian procedures.  Un t i l  t h e  summer o f  1975 Uni ted States 
television programs about lawyers dominated Canadian televi-  
sion. I n  t h e  summer o f  1975, a f t e r  t h i s  research was con- 
ducted, t h e  Canadian Broadcast ing Corporat ion began a series 
o f  television programs dramatizing actual legal cases in a 
factual courtroom set t ing.  Th is  program employed actors as 
t h e  witnesses in t h e  case and ut i l ized Canadian lawyers and 
judges in t h e  dramatization p lay ing  t h e  ro le o f  judge and 
lawyers. T h u s  qu i te  a b i t  o f  realism was b r o u g h t  t o  t h e  
television screen. I t  must b e  remembered, however, t h a t  t h e  
present  research was conducted p r i o r  t o  t h e  showing o f  t h i s  
C. B. C. program on Canadian television. 
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Tate, Hawrish, and C l a r k  (1974) have summarized the  
d i f ferences between Uni ted States, B r i t i s h ,  and Canadian 
judic ia l  systems in j u r y  selection. I n  t h e  Canadian system 
lawyers a re  able t o  ge t  a l i s t  o f  prospect ive j u r o r s  f rom the  
s h e r i f f  a t  least t h ree  days  p r i o r  t o  t h e  t r i a l .  T h e  l i s t  wi l l  
contain t h e  names and addresses o f  a t  least f o r t y - e i g h t  (48) 
p rospect ive  j u ro rs .  T h e  lawyer i s  f r e e  t o  obta in o ther  i n f o r -  
mation which h e  o r  she considers re levant  about  each prospec- 
t i v e  j u r o r  w i thout  quest ioning o r  t a l k i n g  d i r e c t l y  t o  t h e  
ind iv idua l .  I n  t h e  courtroom each lawyer must  accept o r  
re ject  each j u r o r  when h i s  o r  h e r  name i s  called f o r  serv ice 
on  t h e  j u r y .  Some lawyers wi l l  t ake  a q u i c k  look a t  t h e  
prospect ive j u r o r  as t h e y  r i se  before announcing acceptance 
o r  re ject ion.  

T h e  lawyer may challenge t h e  prospect ive  j u r o r  f o r  cause 
o r  peremptor i l y .  I n  t he  peremptory  challenge, t h e  lawyer 
simply asks t h a t  a prospect ive j u r o r  b e  excluded f rom t h e  

J u r y  S e l e c t i o n  j u r y .  Defense a t to rneys  a re  allowed a cer ta in  number o f  
D i f f e r s  i n  L1.S. peremptory  challenges depending upon t h e  seve r i t y  o f  t h e  

crime. T h e  prosecutor  i s  allowed a smaller number o f  peremp- 
t o r y  challenges b u t  has t h e  power t o  ask a j u r o r  t o  s tand b y .  
I f  asked t o  "s tand b y "  t h e  j u r o r  waits u n t i l  al l  j u ro rs  a re  
chosen f o r  t h e  t r i a l .  I n  t h e  case t h a t  t h e r e  are  n o t  su f f i c ien t  
p rospect ive  j u r o r s  on  t h e  l i s t  who are  sat is factory t o  b o t h  
sides, those persons who were asked t o  "s tand b y "  wi l l  b e  
placed on t h e  j u r y  in o rde r  in wh ich  t h e i r  names were called. 

I f  a j u r o r  is  chal lenged f o r  cause, t h a t  is, f o r  n o t  being 
i n d i f f e r e n t  in t h e  t r i a l ,  v o i r  d i re ,  wi l l  be  conducted b y  two -- 
jurors  a l ready selected. Canadian lawyers do  n o t  have t h e  
same o p p o r t u n i t y  t o  quest ion prospect ive  j u r o r s  t h a t  lawyers 
in t h e  Un i ted  States have d u r i n g  in t h e  selection processes. 
I n  Canada few challenges f o r  cause a re  ut i l ized,  -- v o i r  d i r e  
procedures a re  l imited t o  invest igat ion f o r  cause and hear ings 
on evidence in t h e  absence o f  j u r o r s .  

The re  a re  o ther  d i f ferences between Candaian and Uni ted 
States courtrooms more apparent  t o  t h e  lay  person than  j u r y  
selections procedures.  I n  Canada, those who t e s t i f y  usua l ly  
stand; however, if t h e  test imony wi l l  t ake  a re la t i ve ly  long 
time, o r  t h e  ind iv idua l  i s  i l l ,  t h e  judge usua l ly  permi ts  t h e  
ind iv idua l  t o  s i t  down.  Another  d i f fe rence ex is ts  i n  t h e  way 
lawyers dress  in cou r t .  I n  Canadian high courts ,  lawyers 
must  wear b lack gowns whi le in t h e  courtroom. No informal 
a t t i re ,  such as business suits,  i s  allowed in a Canadian 
cour t room as lawyers are  expected t o  re f l ec t  t h e  s ta tus  o f  t h e  
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c o u r t  by wear ing robes. I n  recent  years some Canadian 
judges have reaf f i rmed t h i s  p r i nc ip le  b y  en forc ing  t h e  dress  
regulat ions when lawyers have been lax b y  wear ing business 
su i ts .  Another  d i f ference i s  in terminology: t h e  equivalent  
t o  p rosecutor  in Canada i s  t h e  d i s t r i c t  a t t o rney  in t h e  Uni ted 
States. 

I t  should be  apparent  from t h i s  discussion o f  d i f ferences 
between t h e  two  courtroom systems t h a t  Canadians who view 
American television shows p o r t r a y i n g  lawyers in a Uni ted 
States cour t room may develop false opinions about  cor res-  
pond ing  a c t i v i t y  in Canadian courtrooms. B y  assessing 
bel iefs about  cour t room a c t i v i t y  he ld  b y  Canadian television 
v iewers one o u g h t  t o  be able t o  assess t h e  ef fects o f  te lev i -  
sion program content  produced in t h e  Un i ted  States. T h i s  in 
turn shou I d  enable persons in te res ted  in legal communication 
t o  examine t h e  ef fects o f  te lev is ion program content  upon 
v iewers bel iefs and a t t i tudes  about  t h e  legal system. 

Trad i t iona l ly  t h e  te lev is ion ef fects model has been l inear  
in na tu re .  I t  i s  assumed t h a t  t h e  content  o f  television p ro -  

Gerbner, ~ r o s s :  grams d i r e c t l y  af fects t h e  a t t i tudes  and bel iefs o f  v iewers 
TV IS  Central wi thout  i n te rac t i ng  w i t h  o the r  social and cu l tu ra l  ins t i tu t ions .  

Gerbner  and Gross (1976) unders tand  t h a t  television is  t h e  
"cent ra l  cu l t u ra l  arm o f  American society" socializing people 
i n to  stable social pa t te rns .  Q l e v i s i o n  i s  t h e  medium which 

,sp g ives  people "s tandardized roles and behaviors.  'I These 
researchers have found  among American v iewers a d i r e c t  
re lat ionship between t h e  number o f  hou rs  spent  v iewing 
te lev is ion and t h e  development o f  a f o r t r e s s  menta l i ty  o r  mean 
wor ld  syndrome. T h i s  re fe rs  t o  a bel ie f  system which ove r -  
estimates t h e  amount o f  cr ime and violence in society, leads t o  
d i s t r u s t  o f  o ther  people, overexaggerates t h e  ex ten t  o f  t h rea t  
and danger  in t h e  neighbourhood, and leads t o  demands f o r  
increased police protect ion.  

Gerbner 's  research indicates t h a t  t h e  mean wor ld  syn -  
drome i s  d i r e c t l y  re lated t o  t h e  amount o f  t ime spent  watching 
te lev is ion.  He does n o t  find a n y  o the r  mediat ing variables 
a f fec t ing  t h e  development o f  a fo r t ress  menta l i ty .  Research 
by Doob (1976) and Tate  (1976) indicates t h a t  a t  least f o r  
Canadians o the r  factors a re  more impor tan t  t han  television 
v iewing.  T h i s  does not,  o f  course, negate t h e  f i nd ings  o f  
Gerbner  f o r  v iewers in t h e  Un i ted  States. 

DeFleur (1970) views mass communication as a social 
system opera t ing  w i th in  the  set o f  social and cu l tu ra l  condi-  
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t i ons  wh i ch  a r e  N o r t h  Amer ican soc ie ty .  T h i s  v i ewpo in t  
al lows f o r  a  more complex model o f  te lev is ion  in f luences  upon  
v iewers  be l ie f  systems. Te lev is ion  v i e w i n g  i s  n o t  a  d i sc re te  
i n d i v i d u a l  hehav iou r  wh i ch  can  b e  isolated f r o m  t h e  r e s t  o f  a  
pe rson ' s  d a i l y  l i f e .  S te iner ' s  (1963) na t ionwide  s u r v e y  in t h e  
Un i t ed  States showed t h a t  te lev is ion  i s  v iewed most l y  by 
household g r o u p s  who a r e  f r e q u e n t l y  i n t e r a c t i n g  w i t h  one 
ano ther  wh i le  t h e  p rog ram i s  o n .  Canadian research  by T a t e  
(1976) showed t h a t  t h r e e  f o u r t h s  o f  pe rsons  v i ew ing  te lev is ion 
watch  it w i t h  fami ly  o r  f r i e n d s .  Te lev is ion  v i ew ing  i s  a  social 
a c t i v i t y .  I t  i s  o n l y  one p a r t  o f  an  i n d i v i d u a l ' s  a c t i v i t y  a n d  
poss ib le  in fo rmat ion  sources. 

T h e  e f f ec t  o f  te lev is ion  w i l l  b e  accentuated if o t h e r  
sources of in fo rmat ion  a r e  absen t  f r o m  t h e  social system. 

Tv Effect High Lazars fe ld  a n d  Mer ton  (1948) a r g u e d  t h a t  t h e  mass media w i l l  
In some Areas have  an  e f f ec t  u p o n  bel ie fs  a n d  a t t i t udes  if 1) t h e y  have  

monopoly con t ro l  o f  a l l  i n fo rmat ion  sources, 2) a r e  re i n fo r ced  
by i n te rpe rsona l  communication, a n d  3 )  can canal ize o r  chan-  
nel  e x i s t i n g  mot ivat ions a n d  behav iou rs  i n t o  s l i g h t l y  d i f f e r e n t  
behav iours .  Schramm (1973) s ta tes t h a t  mass communication 
i s  q u i t e  e f f i c i en t  in imp lan t ing  in format ion,  be l ie fs ,  a n d  even  
va lues i n  areas whe re  n o  s t r o n g l y  he ld  pos i t ions  read i l y  
ex i s t .  

T h u s ,  if a new element o f  in fo rmat ion  i s  j udged  t o  b e  
i n t e r e s t i n g  a n d  c red ib le ,  a n d  if it f i t s  i n t o  a  cogn i t i ve  
area where  it does n o t  have  t o  face s t r o n g  e x i s t i n g  
be l ie fs  a n d  a t t i t u d e s  o r  con f i rms ,  c la r i f i es ,  ex tends  o r  
s l i g h t l y  canal izes a p a r t  o f  one's cogn i t i ve  ho ld ings ,  
t h e r e  i s  a  good chance o f  i t s  b e i n g  accepted (Schramm, 
1973, 208). 

T o  t h e  e x t e n t  t h e n  t h a t  te lev is ion  p rogramming  con ten t  
i s  t h e  o n l y  in fo rmat ion  avai lab le  t o  t h e  i n d i v i d u a l  abou t  c o u r t -  
room a c t i v i t y ,  t o  t h e  e x t e n t  t h a t  these  be l ie fs  a r e  new o r  
t e n t a t i v e l y  he ld ,  o r  t o  t h e  e x t e n t  t h a t  te lev is ion  in fo rmat ion  i s  
s imi lar t o  in fo rmat ion  rece ived  f r o m  o t h e r  in te rpersona l  
sources a n d  mass media source, te lev is ion  p rogramming  con-  
t e n t  w i l l  b e  i n f l uen t i a l  in es tab l i sh ing  be l ie fs ,  a t t i tudes ,  a n d  
va lues abou t  t h e  legal  system. T o  t h e  e x t e n t  t h a t  t h e r e  a r e  
compet ing sources o f  legal in fo rmat ion  in t h e  i nd i v i dua l s  
env i r onmen t  it can b e  expec ted  t h a t  te lev is ion  in fo rmat ion  w i l l  
b e  v iewed as fa lse a n d  i r r e l e v a n t  t o  t h e  i nd i v i dua l s  u n d e r -  
s t and ing  o f  t h e  legal system. 



Given t h i s  unders tand ing  o f  t h e  complexity o f  t h e  rela- 
t ionsh ip  between informat ion contained in television legal 
programs and t h e  development o f  bel ie fs  about  t he  legal 
system in people, it was hypothesized t h a t :  

T h e r e  i s  an inverse  re lat ionship between the  perceived 
in f luence o f  television shows about  lawyers and know- 
ledge o f  t h e  Canadian judicial  process. 

Specif ical ly t h i s  means t h a t  those who perceive television law 
shows t o  b e  in f luent ia l  as a source o f  in format ion about t h e  
legal process are  more l i ke l y  t o  bel ieve t h e  fol lowing inac- 
curacies about  t h e  Canadian courtroom: an American t y p e  o f  
v o i r  d i r e  i s  employed in j u r y  selection; t h e  prosecutor  i s  -- 
known as t h e  d i s t r i c t  a t to rney ;  witnesses t e s t i f y  s i t t i ng  
down; lawyers wear su i ts  in t h e  courtroom; lawyers o f ten  t ry  
t o  t r a p  a person whom t h e y  bel ieve t o  be  guilty in to  con- 
fess ing whi le  u n d e r  quest ioning on  t h e  witness stand d u r i n g  a 
t r ia l ;  lawyers may call a witness a l i a r  whi le  t es t i f y i ng ;  
te lev is ion cour t room dramas a re  j u s t  l i ke  real c o u r t  t r ia ls ;  
and, P e r r y  Mason i s  a good example o f  a real  lawyer.  

Other Sources A second hypothesis  which develops f rom an under -  
Are Important s tand ing  o f  t h e  mass media as one p a r t  o f  t h e  tota l  social 

system is :  

-4% 
Students  who r e p o r t  e i ther  hav ing  observed o r  being a 
defendent  in a high c o u r t  t r i a l  wi l l  have more accurate 
bel iefs o f  t he  judicial  process t h a n  respondents who 
r e p o r t  no cour t room experience. 

As t h e  ind iv idua l  g rows and is  educated o ther  information 
sources concerning the  legal system become available. I n f o r -  
mation received f rom these sources replaces and cor rec ts  t h e  
in format ion received f rom television legal programs.  As t h e  
ind iv idua l  v i s i t s  t h e  cour t room and in te rac ts  w i t h  persons 
w i th in  t h e  legal profession t h e  inaccurate ideas accepted f rom 
te lev is ion content  a re  replaced b y  in format ion der ived f rom 
t h i s  in te rac t ion .  Th i s  in format ion may v a r y  in accuracy b u t  
ce r ta in l y  personal experience i s  more c red ib le  than  ideas 
de r i ved  f rom impersonal sources such as television. Mass 
communication can shape impressions o f  rea l i t y  o n l y  in so f a r  
as it i s  n o t  in competit ion w i t h  o the r  sources o f  information 
and personal experience. 
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Method : 

A ques t ionna i re  u t i l i z i n g  t w e n t y - f o u r  L i k e r t - t y p e  s ta te-  
ments  wh i ch  t e s t  knowledge o f  t h e  Canadian jud ic ia l  system 
was developed.  T h e  ques t ionna i re  was p re tes ted  in a second 

Likert-type yea r  social psycho logy  course  a n d  i tems in wh i ch  w o r d i n g  was 
Statements unc lear  were  removed o r  r e w r i t t e n .  Quest ions i nc l uded  in t h e  

ques t ionna i re  represen ted  in fo rmat ion  wh i ch  cou ld  b e  ga ined 
f r o m  wa tch ing  te lev is ion  p rog rams  t a k i n g  place in a c o u r t -  
room, e - g . ,  p r o p e r  d ress  f o r  lawyers,  s t a n d i n g  whi le  g i v i n g  
test imony,  e tc . ,  a n d  some in fo rmat ion  wh i ch  cou ld  n o t  b e  
ga ined  f r o m  wa tch ing  te lev is ion  e.g. ,  j u r y  select ion p roce-  
du res ,  p repa ra t i on  o f  t h e  l i s t  o f  p rospec t i ve  j u ro r s ,  t h e  
meaning o f  b e i n g  t o l d  t o  s tand  by, e t c .  T h e  ques t ionna i re  
also conta ined a semantic d i f f e ren t i a l  t y p e  f o rma t  a s k i n g  t h e  
responden t  t o  ind ica te  how i n f l uen t i a l  o r  n o t  i n f l uen t i a l  
pa ren t s ,  school teachers,  f r i ends ,  magazines, novels,  mot ion 
p i c tu res ,  te lev is ion,  e tc .  h a d  been o n  t h e i r  knowledge o f  t h e  
jud ic ia l  process.  

Cons t ra i n t s  u p o n  t ime a n d  f inanc ia l  resources  mandated 
t h a t  a n  ava i l ab i l i t y  sample b e  u t i l i zed .  S ince one issue o f  
concern  was t h e  e f f ec t  o f  educat ion a n d  age o n  accura te  
knowledge (see T r a c h ,  1975), it was dec ided t o  use persons  
o f  d i f f e r e n t  ages in t h e  s t u d y .  App rox ima te l y  100 s tuden ts  
in each o f  g r a d e  e i g h t  classes, g r a d e  twe l ve  classes, and  
f i r s t  yea r  u n i v e r s i t y  sociology classes were  asked  t o  complete 
t h e  ques t ionna i re .  Fo r t y - seven  f i r s t  y e a r  law s tuden ts  also 
completed t h e  ques t ionna i re .  A to ta l  o f  355 s tuden ts  com- 
p l e ted  t h e  ques t ionna i re .  

T h e  ques t ionna i re  was d i s t r i b u t e d  u n i f o r m l y .  T h e  
teacher  o r  p ro fesso r  o f  t h e  class selected i n t r o d u c e d  t h e  
second a u t h o r  as a sociology g radua te  s t u d e n t  who h a d  a 
ques t ionna i re  wh i ch  t h e  class was reques ted  t o  complete. T h e  
i n t e r v i e w e r  t h e n  adv ised  t h a t  complete anonym i t y  wou ld  b e  
g i ven .  Upon complet ion t h e  ques t ionna i res  were  col lected a n d  
t h e  class was t o l d  abou t  t h e  s t u d y .  

E i g h t  s t uden ts  dec l ined t o  answer  t h e  ques t ionna i re :  al l  
exp la ined  t h a t  t h e y  h a d  j u s t  immigrated t o  Canada a n d  hence 
cou ld  n o t  mean ing fu l l y  r espond  t o  t h e  ques t ionna i re .  These  
s tuden ts  were  exc luded  f r o m  t h e  s t u d y .  



Resul ts :  

T h r e e  h u n d r e d  a n d  f i f ty f i v e  pe rsons  completed t h e  
s u r v e y .  T h i s  inc luded  f o r t y - s e v e n  s tuden ts  in f i r s t  yea r  

G r a d e  8 to law, 103 f i r s t  y e a r  u n i v e r s i t y  a r t s  s tuden ts ,  106 g rade  twe l ve  
First Y e a r  s tudents ,  a n d  99 g r a d e  e i g h t  s t uden ts .  T h e  da ta  was ana- 

l y zed  u t i l i z i n g  t h e  SPSS p rog ram.  

T h e  composite score " T V  knowledge"  was employed t o  
assess knowledge o f  Canadian c o u r t  system wh i ch  m i g h t  b e  
i n f l uenced  by te lev is ion  law shows. T h e  composite was eva lu -  
a ted  acco rd ing  t o  t h e  c r i t e r i a  se t  f o r t h  by Warren e t  al .  
(1969). Tab le  One ind icates t h e  i tem-tota l  co r re l a t i on  a n d  
coe f f i c ien t  o f  r e l i a b i l i t y  f o r  t h e  ques t ions  used  t o  develop t h e  
composite " T V  knowledge. "  Seven i tems make up t h i s  com- 
pos i te .  T h e y  a re :  

1)  In Canada, lawyers  a r e  al lowed t o  ques t ion  p rospec-  
t i v e  j u r o r s  be fo re  accep t ing  them f o r  j u r y  d u t y  ( an  
i n c o r r e c t  statement) .  

2) Lawye rs  o f t e n  t r y  t o  t r a p  a pe rson  whom t h e y  
be l ieve  t o  b e  guilty i n t o  con fess ing  wh i le  u n d e r  
ques t i on ing  o n  t h e  w i tness  s tand  d u r i n g  t h e  t r i a l  
( i nco r rec t ) .  

,&+ 
3) In Canadian cour ts ,  those  who t e s t i f y  usua l l y  g i v e  

t h e i r  tes t imony  s tand ing  ( co r rec t ) .  

4)  In Canada, t h e  D i s t r i c t  A t t o r n e y  i s  t h e  p rosecu to r  
f o r  t h e  government  ( i nco r rec t ) .  

5 )  I t  i s  p r o p e r  f o r  a  l awye r  t o  ca l l  a  wi tness a l i a r  
wh i le  h e  i s  ques t i on ing  t h e  wi tness u n d e r  oa th  
during t h e  t r i a l  ( i nco r rec t ) .  

6 )  T V  cour t room dramas a r e  just '  l i k e  rea l  c o u r t  t r i a l s  
( i nco r rec t ) .  

7)  P e r r y  Mason i s  a  good example o f  a  rea l  lawyer  
( i nco r rec t ) .  

8) I n  t h e  h i g h  c o u r t s  o f  Canada, t h e  p rac t i ce  o f  
l awye rs  wear ing  b l ack  robes  has  been d iscon t inued  
in f a v o u r  o f  mere ly  wear ing  bus iness  su i t s  ( i nco r -  
r e c t ) .  
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TABLE ONE 

Correlation Matrix for Composite "TV Knowledge" 

Item 1 2 3 4 5 6 7  8 TV Standard 
Knowledge Mean Deviation 

minimum item-total correlation 1/$8 = .35  

average inter-item correlation = .08 

coefficient of reproducibility (r ) = .47 
t t 

coefficient of reproducibility omitting item 1 (r ) = .51 
t t 
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TV Lacks 
Monopoly 

I t  shou ld  be  no ted  t h a t  i tem one was d r o p p e d  f r o m  t h e  com- 
pos i te  because i t s  i tem-tota l  co r re l a t i on  was -.14. I t  d i d  no t  
meet t h e  c r i t e r i o n  t h a t  it co r re l a te  w i t h  t h e  composite a t  
g r e a t e r  t h a n  +.35 .  A l l  o t h e r  i tems met  t h e  c r i t e r i a  o f  a 
pos i t i ve  co r re l a t i on  g rea te r  t h a n  I / ~ N ,  a n d  s i x t y  pe rcen t  o r  
more o f  them have  pos i t i ve  i n te r - i t em  cor re la t ions  fa l l i ng  
w i t h i n  a re l a t i ve l y  small r ange  (War ren  e t  at., 1969, 14-16).  

T h e  most i n f l uen t i a l  source  o f  in fo rmat ion  about  t h e  
jud ic ia l  p rocess  f o r  these respondents  i s  te lev is ion  shows 
abou t  lawyers .  However ,  t h e  pe rce i ved  in f luence  o f  shows 
abou t  l awye rs  i s  o n l y  s l i g h t l y  more i n f l uen t i a l  t h a n  te lev is ion 
documentar ies,  paren ts ,  a n d  mot ion p i c t u r e s  (see Tab le  T w o ) .  
A simple one- to-one re la t ionsh ip  between te lev is ion  p rograms 
w i t h  l awye rs  a n d  knowledge o f  t h e  jud ic ia l  process does n o t  
ex i s t .  Moreover ,  te lev is ion does n o t  have  a monopoly in. 
g i v i n g  in fo rmat ion  about  t h e  jud ic ia l  system. 

T h e r e  a r e  some i n t e r e s t i n g  va r i a t i ons  in most in f luen t ia l  
source  between t h e  d i f f e r e n t  g r o u p s  o f  s t uden ts .  Tab le  Two  
ind icates t h a t  g r a d e  e i g h t  s t uden ts  pe rce i ve  t h e i r  pa ren t s  as 
b e i n g  t h e i r  most in f luen t ia l  source  o f  in fo rmat ion  about  t h e  
jud ic ia l  process.  T h i s  i s  fo l lowed by te lev is ion  shows about  
lawyers ,  documentar ies,  mot ion p i c tu res ,  a n d  newspaper  
accounts  o f  t r i a l s .  Grade t y e l v e  s tuden ts  and  f i r s t  yea r  
u n i v e r s i t y  s t uden ts  r e l y  up& te lev is ion  p rograms,  documen - 
ta r ies ,  mot ion p i c tu res ,  r a t h e r  t h a n  t h e i r  p a r e n t s  f o r  in fo rma-  
t i on .  U n i v e r s i t y  s t uden ts  also turn t o  t h e i r  f r i e n d s  f o r  
in fo rmat ion  abou t  t h e  c o u r t  system. F i r s t  yea r  law s tuden ts  
r e l y  upon  lawyers,  v i s i t s  t o  cour t rooms,  a n d  te lev is ion  docu-  
mentar ies f o r  in fo rmat ion  about  t h e  jud ic ia l  p rocess .  T h e  law 
s tuden ts  r a n k e d  te lev is ion p rog rams  abou t  lawyers  in ninth 
place among t h e  twe l ve  poss ib le  sources o f  in fo rmat ion .  

T h e  hypo thes i s  t h a t  t h e r e  wou ld  b e  an  i n v e r s e  re la t ion -  
s h i p  between t h e  perce ived  i n f l uence  o f  te lev is ion a n d  accu- 
r a t e  knowledge o f  cour t room p r o c e d u r e  was suppo r ted  by t h e  
da ta .  T h e  co r re l a t i on  between pe rce i ved  in f luence  o f  te lev i -  
s ion p rog rams  about  lawyers  a n d  knowledge o f  cour t room 
p rocedu res  was rx = - .  33 (p = .001). T h e  more in f luen t ia l  
te lev is ion is  perce lbed t o  be, t h e  less accura te  a r e  t h e  be l ie fs  
abou t  t h e  Canadian c o u r t  system. 

Par t ia l  co r re la t ions  were  ca lcu la ted t o  de te rmine  whe the r  
t h e  re l a t i onsh ip  between t h e  pe rce i ved  i n f l uence  o f  te lev is ion  
law p rog rams  a n d  knowledge o f  t h e  cour t room system would 
change when t h e  e f fec ts  o f  o t h e r  sources o f  in fo rmat ion  were 
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TABLE TWO 

Perceived Importance of Sources of 
Information about the Judicial Process 

Source of Information Grade 8 Grade 12 University Law School Total 
students students students students Group 
(n=99) (n=106) ( ~ 1 0 3 )  (n=47 ) ( ~ 3 5 5 )  

Parents 

Teachers 

Friends 

Newspaper accounts of 
trials 4.14 3.59 3.84 3.96 

Magazine accounts of 
trials 3.58 , 

Nove 1 s 3.81 

Motion Pictures 4.76 

Television Documentaries 4.69 4.54 4.79 4.62 

Television shows about 
lawyers 5.04 5.35 5.02 2.96 

Lawyers 3.85 3.21 3.50 5.19 

Visits to Courtrooms 3.09 2.22 2.85 4.43 

Mystery Stories 3.05 2.51 2.25 1.85 

Note: The higher the mean the greater perceived influence of source. 
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con t ro l led .  T h e  pa r t i a l  co r re la t ions  f u r t h e r  suppo r ted  t h e  
hypo thes i s .  When t h e  combinat ion o f  sources were  con t ro l led  
f o r  in second a n d  t h i r d  o r d e r  cor re la t ions ,  t h e  cor re la t ion  
between te lev is ion  legal p rograms a n d  knowledge ranged  o n l y  
between -. 38 ( t h e  zero  u n d e r  co r re l a t i on )  and  - .  21. 

Mu l t i p l e  regress ion  analys is  was used  t o  f u r t h e r  exp lo re  
Regression t h e  e f f ec t  o f  o t h e r  sources o f  in fo rmat ion  upon  knowledge o f  
Explores Effect t h e  cour t room process (see Tab le  T h r e e ) .  When t h e  t h i r t e e n  

var iab les ,  s t u d e n t  t y p e  and  t h e  twe l ve  sources o f  in format ion,  
a r e  t a k e n  simultaneously,  t h e  perce ived  i n f l uence  o f  te lev is ion 
p rog rams  abou t  lawyers  i s  t h e  second most i n f l uen t i a l  f ac to r  
a f f ec t i ng  knowledge o f  cour t room p rocedu re .  T h e  twe lve  
sources o f  in fo rmat ion  and  s tuden t  t y p e  account  f o r  30% of 
t h e  var iance .  S t u d e n t  t y p e  accounted f o r  s i x teen  pe rcen t  
(16%) o f  t h e  va r i a t i on  in knowledge o f  cour t room procedures .  
Te lev is ion  p rog rams  about  lawyers  accounted f o r  t h e  n e x t  
l a rges t  amount o f  va r iance  (8%) w i t h  lawyers ,  novels,  and  
p a r e n t s  exp la i n i ng  o t h e r  s i gn i f i can t  po r t i ons  o f  va r i a t i on .  
T h e  mu l t i p l e  regress ion  analys is  also s u p p o r t s  t h e  hypo thes is .  
T h e  f a c t  t h a t  s t uden t  t y p e  i s  t h e  most i n f l uen t i a l  shou ld  n o t  
s u r p r i s e  one s ince the  respondents  were  d r a w n  f r om class- 
rooms r a n g i n g  f r om g rade  e i g h t  t o  f i r s t  yea r  law school. 

T h e  second hypo thes is  r$ fe rs  t o  cour t room exper ience  as 
a c o r r e c t i v e  f o r  fa lse infomf7ation ob ta ined  f r om te lev is ion.  
T h e  da ta  o n l y  p a r t i a l l y  s u p p o r t  t h i s  hypo thes i s .  As ind ica ted  
in Tab le  Fou r  t w e n t y - n i n e  pe rcen t  o f  t h e  respondents  h a d  
cour t room exper ience  i n  e i t h e r  h i g h  o r  low Canadian c o u r t .  
T h i s  va r i es  w i t h  age w i t h  t h e  f i r s t  yea r  law s tuden ts  have  
more exper ience  t h a n  o t h e r  s tuden t  t y p e s .  

T h e  seven ques t ion  composite I1TV knowledge1'  has a 
r a n g e  o f  7 to  35. Those w i t h  cour t room exper ience had  a 
mean o f  24.31 wh i le  those w i t hou t  cour t room exper ience  had  a 
mean o f  22.02. T h i s  d i f f e rence  i s  s i gn i f i can t  a t  t h e  .001 
leve l .  When t h e  resu i t s  a re  examined b y  t a k i n g  i n t o  account  
s t u d e n t  . type a d i f f e r e n t  p a t t e r n  i s  f o u n d  (see Tab le  F i ve ) .  
T h e  d i f f e rence  between those w i t h  a n d  those w i t h o u t  c o u r t -  
room exper ience  i s  n o t  s ta t i s t i ca l l y  s i gn i f i can t  f o r  g rade  e i g h t  
s t uden ts ,  u n i v e r s i t y  a r t s  s tuden ts ,  and  law s tuden ts .  O n l y  
g r a d e  twe l ve  s tuden ts  d i sp lay  a s i gn i f i can t  d i f f e rence  i n  
knowledge between those who have  h a d  cour t room exper ience  
and  those  who have  n e v e r  been in a cour t room.  

A w o r d  o f  cau t ion  about  genera l i z ing  f r om t h i s  p o r t i o n  of  
t he  da ta  is  i n  o r d e r .  - The  number  o f  g r a d e  e i g h t  s t uden ts  
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TABLE THREE 

Multiple Regression Between Knowledge of the 
Judicial Process and Source of Information 

Variable R~ 2 R Change 

Student type 

Television shows about lawyers 

Lawyers 

Nove 1 s 

Parents 

Courtroom experience 

Mystery stories 

Newspaper accounts about trials 

Friends 

School teachers 

Television documentaries 

Magazines 

Visits to courtrooms 
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h a v i n g  cour t room exper ience  i s  v e r y  low (16 persons  o u t  o f  
one h u n d r e d ) .  S im i la r l y  o n l y  t h i r t y - t h r e e  u n i v e r s i t y  a r t s  
s tuden ts  h a d  cour t room exper ience.  Also, o n l y  t h i r t e e n  f i r s t  
yea r  law s tuden ts  d o  n o t  have  some cour t room exper ience.  
These  small sample sizes shou ld  be  t aken  i n t o  account  when 
cons ide r i ng  t h i s  data.  

T h e  hypo thes i s  has been con f i rmed,  a l t hough  weakly ,  b y  
t h e  da ta .  For  t h e  e n t i r e  sample, those  w i t h  cour t room expe r i -  
ence have  somewhat more accura te  knowledge o f  t h e  jud ic ia l  
system t h a n  those  w i t hou t  cour t room exper ience .  However,  
when t h e  g r o u p s  a r e  tes ted  separate ly  o n l y  g rade  twe lve  
s tuden ts  recon f i rm  t h e  hypo thes is .  T h e  d i f fe rences  w i t h i n  
t h e  o t h e r  t h r e e  s tuden t  g r o u p s  were  n o t  s ta t i s t i ca l l y  s i gn i f i -  
c a n t .  Perhaps,  many o f  those who go  t o  c o u r t  d o  n o t  c l ea r l y  
remember what  happened.  

Discuss ion : 

TV ~ o t  Lone Bel ie fs  abou t  t he  jud ic ia l  system a r e  a r e s u l t  o f  e x p e r i -  
I n f l u e n t i a l  ence a n d  l ea rn ing  t h r o u g h o u t  l i f e .  T h e  mass media d o  n o t  

opera te  in a vacuum. T h e  impact  o f  te lev is ion  mus t  b e  u n d e r -  
s tood in re la t ion  t o  t h e  to ta l  complex o f  social re la t ionsh ips  
and  social i n t e rac t i ons  w i t h i n  wh i ch  audience members have  
func t ioned  p r i o r  to ,  d u r i n d C  a n d  a f t e r  t h e i r  exposure  t o  
in fo rmat ion .  When t h e  mass media a r e  ab le  t o  opera te  w i t h  
some monopoly u p o n  in fo rmat ion  t h e y  can  b e  more in f luen t ia l  
t h a n  when o t h e r  social i n s t i t u t i o n s  also p r o v i d e  in fo rmat ion  
f o r  t h e  i n d i v i d u a l .  

A t  t h e  t ime o f  t h i s  s t u d y  Canadian te lev is ion was domin- 
a ted by p rog rams  about  lawyers  w r i t t e n  a n d  p roduced  in t h e  
Un i t ed  States.  Since t h e  Canadian c o u r t  system i s  v e r y  
d i f f e r e n t  f r om t h e  U.S.  model p o r t r a y e d  o n  te lev is ion,  i n d i v i -  
dua ls  who r e l y  u p o n  te lev is ion f o r  in fo rmat ion  about  t h e  
c o u r t s  w i l l  have  fa lse concept ions abou t  w h a t  happens  in a 
Canadian cour t room.  T h i s  s t u d y  s u p p o r t s  t h i s  v iew o f  t h e  
i n f l uence  o f  te lev is ion upon  be l ie fs  conce rn ing  cour t room 
p rocedu re .  Those  persons  who ind ica ted  t h a t  te lev is ion was 
t he  most i n f l uen t i a l  source o f  in fo rmat ion  about  t h e  jud ic ia l  
system d i d  indeed have  inaccura te  percep t ions  about  t h e  
Canadian c o u r t  system. 

T h i s  s t u d y  also suppo r t s  Schramm's concept  o f  inc iden ta l  
l ea rn ing  : t h a t  is ,  people d o  ob ta i n  in fo rmat ion  f r o m  te lev is ion 
w i t h o u t  de l ibe ra te ly  seek ing it o u t .  Even t h o u g h  te lev is ion  
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TABLE FaTR 

Courtroan EXperience By Student Type 

Student Type 
Courtrocm Experience 

Percent 
Y e s  Kk3 

made eight 

Grade twelve 

Fi rs t  Y e a r  University 

Law school f i r s t  year 

Total 

Average Scores of Those With and Those Without Courtroan Ekperience 

&an 
Cburtroan 
Experience 

Grade eight 

Grade twelve 

University arts students 

F i r s t  year law students 
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p rog rams  abou t  lawyers  a r e  p roduced  f o r  en te r ta inment  a n d  
u t i l i zed  by t h e  v i ewe r  f o r  en te r ta inment  o r  re laxat ion,  t h e  
v i ewe rs  l ea rn  f r o m  watch ing  t h e  p rog ram.  

Because knowledge o f  t h e  Canadian jud ic ia l  process i s  
i n v e r s e l y  re la ted  t o  re l iance u p o n  te lev is ion  p rograms about  
lawyers,  t h i s  i s  one small i nd ica t ion  o f  t h e  Americanizat ion o f  
Canadian c u l t u r e .  Canadians have  l ong  been concerned about  
t h e  Amer ican dominat ion o f  Canadian b roadcas t  media. As  

CBC Programs l ong  ago as t h e  1929 A i r d  Commission Repo r t  a n d  as recen t l y  
Positive Step as t h e  On ta r i o  Royal Commission o n  Violence in t h e  Communi- 

cat ions I n d u s t r y  (1976) concern  has been expressed  about  t h e  
p ronounced  Amer ican c u l t u r a l  sa tu ra t i on  o f  t h e  media as be ing  
de t r imenta l  t o  Canadian c u l t u r a l  s u r v i v a l .  T h e  development 
by t h e  Canadian Broadcas t ing  Co rpo ra t i on  o f  te lev is ion  p r o -  
g rams p o r t r a y i n g  Canadian c o u r t s  in ac t ion  can b e  v iewed as 
a pos i t i ve  s tep  i n  c o r r e c t i n g  t h e  prob lem. 

T h e  problem, however ,  i s  n o t  o n l y  a Canadian concern .  
Un i t ed  States te lev is ion  p rograms abou t  l awye rs  d o  n o t  accu- 
r a t e l y  r e f l e c t  t h e  American jud ic ia l  system. I  nd i v i dua l s  l i v i n g  
in t h e  U.S.  who r e l y  u p o n  te lev is ion  f o r  in fo rmat ion  abou t  t h e  
legal system w i l l  also develop un rea l i s t i c  op in ions  about  t h e  
system. While t h e r e  a r e  many+compet ing sources o f  in fo rma-  
t ion ,  those  persons  who re l y  % d p o n  te lev is ion  f o r  in format ion,  
o r  d o n ' t  b o t h e r  t o  examine c r i t i c a l l y  t h e  op in ions  t h e y  rece ive 
f r om te lev is ion,  w i l l  ho ld  inaccura te  a n d  fa lse be l ie fs  abou t  
t h e  jud ic ia l  system. 

I f  t h e  p rob lem i s  t o  b e  co r rec ted  t h e n  members o f  t h e  
legal communi ty ,  as wel l  as i nd i v i dua l s  i n te res ted  in it, mus t  
seek ways  t o  overcome t h e  in f luence  o f  t h e  mass media. T h i s  
m igh t  well b e  done  b y  he lp i ng  t o  c rea te  te lev is ion  p rograms 
s imi lar  t o  those  p roduced  by t h e  C B C  a l t hough  it i s  admi t ted 
t h a t  ABC did p r e s e n t  Day  In C o u r t  w i t h  Edgar  A l len  Jones, a 
p ro fesso r  o f  law a t  U . C .  L .A . ,  f r o m  1958 t o  1965. Educat ional  
p rog rams  in schools, v i s i t s  by school c h i l d r e n  t o  cour t rooms,  
also he lp  t o  overcome t h e  fa lse impress ions developed b y  
wa tch ing  te lev is ion .  As o t h e r  sources o f  in fo rmat ion  become 
avai lab le  a long  w i t h  personal  exper ience,  t h e  e f fec ts  caused 
by t h e  monopoly he ld  by te lev is ion  a n d  o t h e r  mass media can 
b e  overcome. Pa ren t  can also he lp  t o  overcome t h e  in f luence  
o f  te lev is ion  by d iscuss ing  t h e  legal process w i t h  t h e i r  ch i l -  
d r e n .  C e r t a i n l y  t h i s  data ind ica tes  t h a t  y o u n g e r  c h i l d r e n  
r e l y  more u p o n  t h e i r  pa ren t s  f o r  in fo rmat ion  t h a n  t h e y  r e l y  
u p o n  te lev is ion  a n d  o t h e r  media. 
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F ina l l y  it shou ld  b e  remembered t h a t  t h e  ques t i onna i r e  
u t i l i z e d  in t h i s  s t u d y  measured more  in fo rmat ion  abou t  t h e  
c o u r t  system t h a n  s imp ly  t h e  r a t h e r  inconsequen t ia l  i n fo rma-  
t i o n  con ta ined  in t h e  composi te d iscussed  above.  These  
ques t ions  measur ing  "genera l  knowledge"  abou t  t h e  c o u r t  
system did n o t  co r re l a te  t o g e t h e r .  S im i la r l y  n o  d i f f e rences  
were  f o u n d  among responden t s  when  r e p l y i n g  t o  these ques -  
t i ons .  S ta t i s t i ca l  t es t s  showed n o  s i gn i f i can t  d i f f e rences  
between s t u d e n t  g r o u p s ,  o r  persons  h a v i n g / n o t  h a v i n g  c o u r t -  
room exper ience ,  o n  these  i tems. 

I t  wou ld  seem bes t  t o  r e g a r d  t h i s  as in fo rmat ion  abou t  
w h i c h  t h e  responden t s  s imp ly  d o  n o t  have  knowledge.  These  
ques t ions ,  w h i c h  concerned  t h e  p rocess  o f  j u r y  select ion,  t h e  

First Y e a r  Law r o l e  o f  t h e  s h e r i f f  in deve lop ing  t h e  j u r y  l i s t ,  a n d  t h e  mean- 
Like Laymen  On ing o f  s t and -by ,  a r e  too technica l  f o r  a  l ay  audience. Such  
S l l P r l f f ,  S t a n d -  t h i n g s  a r e  n o t  shown o n  te lev is ion  o r  d iscussed  in t h e  media. 
by, J u r y  Roles I t  wou ld  appear  f a i r  t o  conc lude  t h a t  t h e  l a y  audience has  

l i t t l e ,  if any ,  in fo rmat ion  abou t  these  aspects  o f  t h e  legal  
p rocess .  I n  fac t ,  even  t h e  f i r s t  yea r  law s tuden t s  were  
un in fo rmed  abou t  these  ma t t e r s  s ince t h e y  did n o  b e t t e r  t h a n  
o t h e r  s t u d e n t s  when  answer i ng  them.  O n l y  b y  h a v i n g  cour1-  
room exper ience ,  o r  h a v i n g  them exp la ined  t o  one, c a n  a 
pe rson  come t o  u n d e r s t a n d  them. 

C e r t a i n l y  f u r t h e r  research  needs to  b e  c a r r i e d  on  int.0 
t h i s  ques t ion  o f  t h e  degree  o f  i n f l uence  te lev is ion  has o n  
be l ie fs  a n d  a t t i t udes  towards  t h e  legal  sys tem.  T t ! i s  s t u d y  
was p r e l i m i n a r y  in n a t u r e  and  focused  u p o n  minor  p rac t i ces  in 
Canadian cou r t r ooms .  A l t h o u g h  t h i s  m inor  in fo rmat ion  i s  t h e  
t y p e  p o r t r a y e d  in most cou r t r oom t e l e v i s ~ o n  p rog rams .  Re- 
search conduc ted  b y  Fouts  (1976) f o u n d  t h a t  c h i l d r e n  ?%tic; 
watched v i o l en t  te lev is ion p rog rams  t ended  t o  have  hic jner 
in te l l i gence  t h a n  o t h e r  c h i l d r e n  as wel l  as more p r o  a t t ~ t u d e s  
abou t  po l ice a n d  c o u r t s .  Fou ts  u t i l i z e d  a developrr;er;tal ntodel 
a r g u i n g  t ha t  as t h e  c h i l d  deve lops  c o g n i t i v e l y ,  h e  o r  she 
comes t o  u n d e r s t a n d  t h e  e r r o r s  i n  te lev is ion  p r o g r a m  con ten t .  
T h e  w o r k  o f  Fou ts  ind icates t h a t  a  b r o a d e r  scope needs t o  b e  
t aken  t h a n  t h e  t r ad i t i ona l  l i nea r  model used  i n  most e f fec ts  
r esea rch .  S im i la r l y  t h i s  s t u d y  succeeded in o n l y  exp la i n i ng  
t h i r t y  p e r c e n t  o f  t h e  va r iance .  A b r o a d e r  scope cons ide r i ng  
more var iab les  in l i g h t  o f  a  c o g n i t i v e  deveiopme:7t n ~ o d e l  w i l l  
u n d o u b t e d l y  b e  more  sa t i s f ac to r y  in examin ing  t h i s  issue.  
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