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A Study of the Difficulty of Social Work Practice for
the Elderly with Dementia in Residential Facilities :
A Consideration of Introducing the Validation Suggested by Focus Group Interviews

Mami Matsumoto, Mihoko Yonezawa and Naoko Tsumura
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Abstract : With increasing numbers of individuals receiving institutional services through the long-term care
insurance system, and with most residents of long-term care insurance residential facilities suffering from de-
mentia, social work practice for such elderly individuals is of growing importance. However, only around
30% to 40% of such facilities maintain dementia support policies for their residents. It was hypothesized that
many professionals find it difficult to provide dementia support to the elderly.

To clarify the difficulty faced by social workers in conducting social work for the elderly suffering from
dementia, focus group interviews of life counselors were conducted. An analysis of word-for-word transcripts
yielded four significant categories : 1) management of facility environment adjustment ; 2) conflicts relating
to needs assessment ; 3) stress associated with consulting with care workers ; and 4) the position of social
workers. Next, based on these categories, the introducing of the validation shown to be possible for elderly
dementia support was considered. As a result, the possibility of introducing the validation was indicated for
enhancing work environments to enable life counselors to fulfill their essential role, and as an aid to confirm-
ing the needs of elderly residents suffering from dementia, based on the values of the elderly individuals

themselves.
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