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Study on the clarification of practices and circumstances of
social workers helping evacuees at shelters in the Great East Japan Earthquake

—Analysis from the interview carried out by the Social Workers’ Voice Project——
Masaaki letaka, Yoji Endo, Atsuko Narikiyo and Sayuri Ichimura
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Abstract : The purpose of this study is to clarify practices and circumstances of social workers helping
evacuees at shelters. The present study analysed interview data from the Social Workers’ Voice Project. As a
result, the support that a social worker performed at the shelters was found to aim at the solution to life
problems by the disaster.

In addition, it was performed under the influence of promotion factors and inhibitory factors.
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