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A Research on the Determination of Students' General Internship Problems 
for Associate Degree Program in Tourism and Hotel Management 

 
Abstract 

 
The opinions of the students studying in tourism and hotel management are starting to be shaped 
mostly during the internship period. However, there are some problems in the internship process time 
to time caused by the educational institution, business and students. These problems lead to internship 
inefficiency or desire of qualified personnel to move away from the tourism sector and have a career in 
different fields. From this point of view, the aim of this study is to make the tourism education more 
productive by taking consideration of the personal thoughts and experiences of the students about the 
problems arising from students, who have experience of internship in the pre-license level of this 
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study, arising from the enterprises they have trained in internship and institutions they have studied. 
The scope of this research is Afyon Kocatepe University Tourism and Hotel Management Program 
students that complete their internship in 2014-2015 academic years. In this study, the focus group 
interview technique was used to collect and interpret qualitative research methods in order to evaluate 
the data. In the first phase of the interview, an explanatory talk was done and the interviewers were 
introduced to each other. In the second phase, interview topics were reported to the interviewees by 
taking brief opinions of each of them on the issues, and semi-structured questions were asked at first. 
Later on unstructured questions arise out of the interview process were asked to interviewers to enable 
discussions among them. Thus, attempts have been made to identify similar and different views on the 
subject. In the last part of the study, the primary data obtained from the focus group interview study 
were evaluated and various problems that students encountered in internship practices were come out 
as a result. After evaluation, it is seen that tourism students have a lot of problems during the 
internship periods but they are all agreed at the point of being vocational education training must be 
practiced. The most common topics that students are aggrieved about internship problems are; low 
number of educated people in the sector and the negative effects of this situation on their internship 
works, being seen as cheap labor force, overworked and permanent employee treatment, working 
hours and wages. In the last part of the study, a solution proposal will be presented in order to make 
internship applications more smoothly applicable within the framework of the results. 
Keywords: Tourism education, internship, focus group interview. 
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