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ADVISING FOR STUDENT SUCCESS: HOW TO 
AVOID GETTING YELLED AT BY YOUR DEAN 
AND YOUR ADVISEE'S PARENT



GOALS FOR TODAY

• Recognize the functions 
of an advisor

• Demonstrate skills 
needed to guide students 
towards degree 
completion

• Utilize tools available to 
support the advisor



HOW DO YOU FEEL ABOUT 
ADVISING?



THE IMPORTANCE OF ACADEMIC 
ADVISING

• Increase student satisfaction and 
retention

• Monitor student progress towards 
graduation

• Help students develop realistic 
educational and career goals

• Refer students to appropriate offices 
for additional assistance when needed



Presenter
Presentation Notes
Advisors are “Front line” for connecting with students!  



GETTING TO KNOW YOUR ADVISEE

• We recognize the challenges
– 5 vs 50 advisees

• Reach out early in the term (maybe by 
email)
– Introduce yourself
– Let them know your office hours/location
– How should they reach you
– When should they reach out to you
– Share your interests/expertise
– Not just for new students



GETTING TO KNOW YOUR ADVISEE

• Ask about their:
– Career Goals
– Interest
– Involvement in 

organizations
– Internship 

experience/interest

• Let them know how you 
can help them
– Connecting them with 

resources on campus

• Let them know 
when you will reach 
out again 
– Midterm grade time
– Advising time

• How do they sign up 
for an advising 
appointment?



YOUR ROLE IN THE 
ADVISOR/STUDENT RELATIONSHIP

• Your responsibilities (what do you have the power 
to do)
– Guide them in selecting courses that will meet 

requirements
– Add/drop dates (and HOW to add/drop)
– Reminders to apply to graduate

• When (and where) to refer for academic approval
– Student withdrawal 
– Transient forms

• Difficult academic conversations
– When the major goal doesn’t fit



• Drop add Form
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WHAT YOU ARE (PROBABLY) 
NOT

• Mental Health Counselor/Therapist
– Listen, but refer
– SART (sart@onu.edu)

• Job placement service
– Brainstorm, advise, recommend but also 

connect with campus resources 
(https://my.onu.edu/career_planning/stude
nt_services)

https://my.onu.edu/career_planning/student_services


TOOLS TO HELP YOU BE A 
SUCCESSFUL ADVISOR

• Registrar forms
• The University Catalog
• DegreeWorks
• Guide to advising

– https://my.onu.edu/academic_affairs/advisi
ng_and_tutoring/faculty_guide_for_advising

https://my.onu.edu/academic_affairs/advising_and_tutoring/faculty_guide_for_advising
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RESIDENT EXPERTS

• College of Arts and Sciences
– Melissa Verb
– m-verb@onu.edu, x2534

• College of Business Administration
– Christy Beaschler
– c-beaschler@onu.edu, x2084

• College of Engineering
– Tom Zechman
– t-zechman@onu.edu, x2648

• College of Pharmacy
– Kelly Shields & Sheila Coressel
– k-shields@onu.edu, x2753
– s-coressel@onu.edu x 2282

mailto:m-verb@onu.edu
mailto:c-beaschler@onu.edu
mailto:t-zechman@onu.edu
mailto:k-shields@onu.edu
mailto:s-coressel@onu.edu


THE ADVISING APPOINTMENT

• Let them know ahead of time what you 
expect them to bring
– Should they come with a prepared schedule?

• Discuss any midterm grades of concern
• Open DegreeWorks with the student
• Review student information

– Planned term of graduation
– Any holds?
– Declared majors/minors/options/concentration
– Refer to appropriate office for changes



THE ADVISING APPOINTMENT

• Review the requirements for graduation
– Is there any transfer work they’ve completed that 

is not appearing
• Refer to their dean’s office

• Assist them in selecting courses for the 
following semester

• Instruct them on how they will officially 
register for classes 
– They are not registered just because they have 

selected courses with you
– Provide them their alt pin

• Document in DegreeWorks Notes (visible to 
student)



DEGREEWORKS

• How to log in
• Who has access to what?

– FERPA refresher

• University Requirements
• College Requirements
• Major Requirements
• Double dipping
• Look Ahead
• What If
• Notes
• Dual Degrees/SAC



BEING THE BEST ADVISOR WE 
CAN…

Our roles have changed some, and our students look to us 
now more than ever for guidance

o Do your best to be available
o Set expectations for them (and make them aware of these 

expectations)
o Use the resources (DegreeWorks) to help you and them
o Keep records of your meetings
o Be realistic with advisees about major and career goals
o Guide them in getting the help they need to succeed in 

and out of the classroom from the appropriate sources
o Don’t be afraid to contact the Dean’s Office for advice and 

guidance
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