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Engaging Students in 
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Lessons from our 
Library Ambassador 

Program

Lydia Gwyn & Jonathan Wilson, Sherrod Library, East Tennessee State University
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Today's 
Discussion
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What is the 
Library 
Ambassador 
Program?
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A PEER-MENTORING 
APPROACH TO RESEARCH HELP
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main campus 
locations

7

hours of coverage per 
week (main campus)

132

satellite campus 
location

1

hours of coverage per 
week (satellite 

campus)

12

Deployment Locations



ENGAGING STUDENTS IN 
INFORMATION LITERACY

PART OF A LARGER 
DISCUSSION





What are we teaching the 
ambassadors?

Curriculum Aligned with ACRL Framework

1

To question

To seek

To evaluate



How are we teaching 
them?
ENGAGING STUDENTS IN INFORMATION LITERACY

High Impact 
Education Practices

Active Learning Games & 
Roleplaying
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Active Learning & High Impact 
Instruction Practices
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• Opportunities to teach & design their own tools & assignments

• Each class period provides a Judgement-free, collaborative learning space

⚬ Collaborative assignments, which emphasize problem-solving as a group and 

take into account each person's own life experiences and knowledge

￭ Students from diverse backgrounds and varying levels of college 

experience

• Each class contains group work and a presentation element

⚬ Different group arrangements each class period (i.e. Harry Potter House or learning style)

⚬ Teach portions of our one-shot library instruction sessions

⚬ "Teach Us Your Database" presentation

⚬ Designing their own evaluation tool

⚬ Deployed ambassadors return to the classroom and teach reference interview, database 

searching techniques, etc.

⚬ Engaging in and designing portions of their assignments
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• Search & Destroy database searching card game

⚬ Teaches databases limiters, Boolean operators, keyword searching basics

• Role-playing with real-life reference questions taken from our 

library's LibAnswers account

⚬ Good examples of the types of questions they may see in the 

field

⚬ Teaches the reference interview

⚬ Helps with anxiety before deployment

⚬ Allows for practice, practice, practice

• Trust Issues source evaluation card game

⚬ Teaches how to evaluate various types of sources

• Gamification engages multiple learning styles
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Thanks

!

Jonathan Wilson:  

wilsonjr3@etsu.edu

Lydia Gwyn: gwynlc@etsu.edu
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