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complex design, detailing, interfacing and sustainability issues. He was cilso the Deputy |
Team Leader and design manager of various leisure ground and parks ancillary fo |
housing developments which showcase some of his innovative green features. ‘

Ecological Park Design: Case Study of Hong Kong Wetland Park
Lilian YU

Architectural Services Department, Hong Kong

E-mail: yulh@archsd.gov.hk

Ms Lilian YU is a Senior Landscape Architect in the Architectural Services Department.
Abstract

Hong Kong Wetland Park (HKWP) is a landmark project of infernational status Thof'
integrates eco-tourism, education and conservation in a sensitive ecological mitigation]
area (EMA). "

The buildings in the Park demonstrate sustainability through extensive use of notumi
lighting in the inferior and creative adoption of recycled building materials. The Wetland |
Discovery Centre has a large landscaped green roof that harmonises with the adjacent
environment and affords a grandstand view accessible fo all visitors. Within the Centre, |
facilities including galleries, inferactive exhibits and AV theatre educate public the
knowledge of wetland ecosystem in a stimulating manner.

The é1-hectare wetland area was originally a compensation for the loss of wetlan
habitat due to Tin Shui Wai New Town development. By careful design in hydrology,:
water is recycled within the wetland by following the principle of natural gravitational:
flow using one pump only, which minimizes the consumption of water and energy.|
Reed-bed filtration system with a wide variety of species is used to treat sewage and
reservoir storage. With inviting outdoor facilities including plant displays, trails, bird hides!
and mangrove boardwalks, visitors can come into close confact with the richness and
diversity of nature all the year round. ]
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Abstract

With much of the world economy in recession, and income from tourism cumrently more
difficult to achieve, many parks and greenspace services are facing renewed pressure
fo reduce costs and the scale of their service. Reducing costs without considering
consequences for services inevitably leads to a spiral of declining standards and
commitment from the funding agencies and consequential lower levels of tourism.

One strategic approach to this challenge is to take a robust approach to demonstrating
the multi-faceted value arising from parks services, i.e. societal benefits, mental and
physical health, tourism and climate adaptation. Underpinning these arguments is the
challenge fo demonstrate the application of an objective and non-partisan quality
- assurance platform, that ensures those benefits are delivered consistently, and that
refurn on investment is fransparent.

In this case study, we exemplify the choice, advantages, development and
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implementation of such a quality assurance scheme from a Demark and Nordic cultural
perspective, applying lessons leamt from the United Kingdom's ‘Green Flag Award’
scheme.

Finally, proposals are made concerning the value and process of linking the development
and implementation of a quality assurance scheme to the defense of capital and
revenue spending, providing rigorous arguments to resist budget reductions.
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K, environmental management. His recent years in parks management
focused on service delivery excellence and customer relationship
| management.

He recently joined the academic world with the University of South Africa
as Associate Professor in Ormamental Horticulture. Wilie served many years as IFPRA
Commissioner for South Africa as well as on the Executive of the South Africa based
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Abstract

The objective of the study was to evaluate Johannesburg City Parks' (JCP) performance |

in terms of service delivery and to determine customer satisfaction levels in relation fo ifs
service delivery.

The SERVQUAL instrument was used to measure customer satisfaction in ferms of desired
level of service, perceived level of service and minimum acceptable level of service.
The research targeted three main customer group categories from 2003 to 2005,
namely the senior employees of the City of Johannesburg's 11 regions, the councillors
and the ratepayers' associations. Descriptive statistics and an analysis of variance were
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