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By Carol Tenopir, Gayle Baker, & William Robinson

: A
A SRS e e

NY MAGICIAN WOULD be proud of the database in-
dustry. Disappearing acts, metamorphoses, and even a
bit of pure trickery characterized this “magical” year.

The dirtiest trick award goes to the divine/RoweCom/Faxon debacle. This
show unfolded over several months and continues, as both RoweCom and
parent company divine have filed for bankruptcy. EBSCO having recently
acquired what’s left of RoweCom’s subscription businesses worldwide

and 18 working with publishers to strike
a deal that will help libraries pull their
undelivered serials out of the bankruptcy
hat. But divine is also the parent compa-
ny of NorthernLight. This highly touted
web search engine has already discon-
tinued its article sales service, Special
Collection. Factiva has offered Special
Collection’s corporate customers a sub-
set of Factiva’s content to replace the lost
service,
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Disappearing acts

Disappearing acts were widespread
in both the commercial world and on the
web stage. CSA removed its indexing/
abstracting files from both Dialog and
EBSCOh#haost, although the files are still
online through CSA’s own online sys-
tem and other systems. A commitment
to better linking features was the reason,
at least for the departure from EBSCO-
host. EBSCO made up for some of its
losses by signing exclusive agreements
with publishers whose journals had pre-
viously been available on ProQuest.
Sage Publications, a primarily scholarly
publisher, removed its journals from
both EBSCOhost and ProQuest and
partnered with CSA to create SAGE
Full-Text Collections.
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Content disappears, companies
solidity their primary businesses,
technology connects and expands databases

TheArt
Conjuring
E-content

Most of the Tribune newspapers, in-
cluding the Los Angeles Times and Bal-
fimore Sun, were removed from Lexis-
Nexis Academic and from Dialog. As li-
brary serials budgets are being slashed.,
primary publishers report that aggregator
services cut into their subscriptions. By
forcing libraries to access titles directly
from their web sites or only by sub-
scription, primary publishers hope to
pull the serials rabbit out of the hat.

Government information also disap-
peared. The entire PubSCIENCE online
service was discontinued at the end of
2002, most likely the victim of lobbying
by commercial companies eager to stem
government competition. In addition, ow-
INg L0 WOITIES Over terrorisim, sensitive in-
formation was taken off government web
sites throughout the year.

Responding to an outcry in the
scholarly community, Elsevier (formerly
Elsevier Science) changed its policy of re-
moving discredited articles from Sci-
enceDirect and replacing them with a
cryptic legal notice. Elsevier links a no-
tice to discredited or retracted articles. If
an article must be withdrawn for legal rea-
sons, ScienceDirect keeps the metadata
and posts a more informative message ex-
plaining why the article was withdrawn.



- The Typical
2003 Database
. N Is_a bibliographic database

B Contains substantial full text

B |s available in HTML and PDF
formats from vendor web site

B Includes direct links to source
content

W Covers 25 years or more of
retrospective content

B Allows users to capture content
by downloading or printing

B Offers web-based or product-
provided tutorial training

Transformation

Joint ventures, mergers, and acqui-
sitions continue to transform companies
and services. Nearly two-thirds of our re-
spondents made a strategic partnership
this year, and 84 percent report a new
product or service. Almost all added con-
tent to existing services.

Some of the joint ventures start at
home, as Thomson’s numerous divisions
are beginning to work together. Refer-
enceLink, for example, available through
Gale, combines newspapers from Dia-
log’s new NewsRoom Library with 50
databases from Dialog. It employs an In-
foTrac-like interface.

Many companies made agreements
to solidify their core businesses. In-
fotrieve purchased RLG’s Ariel service
to enhance its document delivery capa-
bilities. Dun & Bradstreet refocused on
its core content, business information, as
it spun off A.C. Nielson, Moody’s, and
R.H. Donnelly but purchased Hoover’s.
Oxford University Press bought the
Grove Dictionaries from Macmillan. In-
genta expanded access to its journal
holdings by partnering with Gale to of-
fer Ingenta titles through InfoTrac.
OCLC added linking from many servic-
es to its Electronic Collections Online
and from its FirstSearch service.

Other activities expanded markets.
The school market is a new focus for
some companies. ProQuest’s purchase of
bigchalk gives the firm an instant boost
in the K-12 market. Gale’s new Kids In-
foBits will use InfoTrac’s interface with
resources geared to grades K-5. Facts
On File knows the school market but will
expand in it by creating two new history
databases. Ingenta’s purchase of Heron,
a British course pack provider, may
bring it more directly into the college in-
struction market.

Metamorphosis

Some old services got a new look
this year. H.W. Wilson Co. unveiled a to-
tally revamped version of WilsonWeb,
the front-end of a metamorphosis of its
entire internal indexing system. Factiva
will move all of the old Dow Jones In-
teractive and Reuters Business Briefing
customers to the completely new facti-
va.com. Content, searching, and special
features keep Factiva’s focus clearly on
the business market.

ProQuest added additional publish-
ers to its database, including the Wall
Street Journal, and reached an agree-
ment with Tribune publishing to add the
complete runs of the Chicago Tribune
and Los Angeles Times to ProQuest His-
torical Newspapers.

The trend of bringing the past into
the future continues with ProQuest’s
American Periodicals Series, which pro-
vides access to over 1100 periodicals
that began publishing between 1741 and
1900. Wilson’s Readers’ Guide Retro-
spective now includes all Readers’ Guide
content from 1890 to 1982, The Ameri-
can Chemical Society Journal Articles
archive is now linked to the CAS ab-
stracts database, which goes back to its
1907 roots. Subject and chemical sub-
stance indexing are also being added to
the original bibliographic records.

Setting the stage for e-books
Companies that provide e-books
continue to build products in expectation
of customers. In the reference and library
market, that is happening already.
OCLC’s netLibrary now has over
50,000 e-book titles. In the last half of
2002 1t added ten publishers, including
over 500 technical e-books from Kluwer
Academic. netLibrary 1s seeking more
Spanish-language, health, and business
content. Gale will offer e-versions of the
Gale reference books on netLibrary. It
also began an ambitious project to digitize
all 150,000 English-language books pub-
lished in the 18th century. H.W. Wilson’s
reference books, such as Famous First
Facts, are also available on netLibrary.
netLibrary is not the only e-book
vendor. Special librarians are talking
about Knovel, which provides scientific
and engineering books along with nifty
software that allows cross-book search-
Ing, Interactive tables and graphs, and
full-text searching. ebrary now has over
20,000 e-book titles from all types of
publishers. Springer-Verlag's LINK serv-
ice mixes electronic journals and e-books
while Books@Ovid continues to add sci-
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entific, technical, and medical (STM) ti-
tles as a companion to Journals@Ovid.
Greenwood introduced Literature in Con-
text, an e-version of its sourcebook titles,
and ARBA online, an e-book version of
Library Unlimited’s American Reference
Books Annual (ARBA). BioOne will debut
its first e-book in 2003.

History 1s a growth area for e-
books. ABC-CLIO makes all books pub-
lished since 2000 available as both print
and e-books. Gutenberg-¢, a project of
Columbia University Press and the
American Historical Association, will
provide high-quality history e-books,
with links to additional web content, on
a subscription basis.

The man behind the curtain

The greater world of the web should
never be ignored in the database market-
place. Many information companies
(and some libraries) see the free web and
web search engines such as Google as
their main competition for end users.
Google introduced new products in the
last year, notably Google News, which
brings together current news stories from
major sources worldwide and organizes

| The Typical 2002
. Database Vendor

B Creates own intellectual content

| W Includes in its market
seventy-five percent libraries

B Considers academic libraries to be
: its most important market segment

B Acquired a firm or made
an alliance in 2002

‘ B Has new products for 2003

B Finds concurrent or flat-fee
. subscription pricing most popular

. W Offers consortial pricing

B Half now offer some
perpetual rights

B Half now provide cost per use data

them into topical categories. AOL
switched to Google’s search engine.

If you can’t beat the web, you can
join it (or at least add it). Elsevier’s
Scirus system points to selected science
web sites with hopes to be the Google
for science. Scirus was selected by the
readers of Search Engine Watch as the
best specialty search engine in both 2001
and 2002.

Vivisimo’s document clustering
features have made it the second hottest
search engine for the last couple of years.
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The American Institute of Physics re-
cently selected Vivisimo's search engine
for its Axiom online search service.

In March 2003, Microsoft an-
nounced an agreement with Gale, Facti-
va, and Alacritudes that will enable users
to access limited business content from
these vendors without leaving Microsoft
Office 2003. Using XML and Web Ser-
vices, the content will be available

FIRM

through Word, Excel, and other popular
Microsoft products.

Props

Neither a magic show nor the data-
base industry can succeed without props.
In the database marketplace the props in-
clude technical standards, interface soft-
ware, and software for linking.

The OpenURL standard is due soon.

In the meantime, proprietary services
such as Ex Libris’s SFX are using
OpenURL to help libraries provide links
between its bibliographic databases and
electronic journals. WilsonLink intro-
duced SFX in the new version of Wilson-
Web, EBSCO Publishing is going a step
further by introducing a competitive link-
ing software product, LinkSource, that
will be sold as standalone software and in-

LLYTTET Firms and Th

Historical Abstracts

Leading
Subject Area

eir Database Services

creator

Primary
Sales

" ot
~ Popular

~ Format

Links to

Documents

ABC-CLIO humanities academic HTML some
Alexander n/a humanities creator academic SGML no =i
Street e
American Chemical Journal of the STM creator special HTML all

Society American Chemical Society Ern

B F - - RS : T = r E- i

BioOne BioOne ST value-added distributor  academic HTML all Syears EEEe

CABI CAB Abstracts STM creator academic nfa some >25 years qﬁg

CAS CAS Registry Databases STM creator & distributor special nfa all =25 years wr“

CINAHL CINAHL Database STM creator academic ASCII S0me 20 years j:ffl‘

CRC Press CHEMnetBASE social sciences creator academic HTML SOMe 5 years 'l::l

CSA Internet Database Service STM creator & distributor academic HTML all =25 years ;-.;3‘

Million Dollar Database social sciences creator & distributor academic HTML SOMe 10 years ":{:g

= X 3 — -'In-:":_:-__i

Academic Complete Collection general value-added distributor = academic PDF all 5 years %ﬁ"};

Business Source Premier social sciences creator & distributor academic PDF all >20 years f’“";fg

Curriculum Resource Center social sciences creator school HTML no »>25 years :fﬁ;

InfoTrac Web all creator n/a n/a some =25 years ;;ﬁ

Greenwood Literature In Context humanities creator school HTML some 5years |

Highwire Press HighWire Library ST value-added distributor  academic HTML all 10 years

of the Sciences and Medicine

Ingenta Website general value-added distributor ~ academic PDF some 15 years

Chemistry & Chemical STM creator & distributor FEE all 10 years “'

Engineering S

Family & Society social sciences creator academic HTML SOMme >25 years

Studies Worldwide e

National Journal Policy Central social sciences creator academic HTML all >25 years

National Research Suite of complementary STM creator & distributor academic FDF all =25 years

Council products e

Nature Publishing Nature STM creator academic HTML s0me 10 years :1."

WorldCat general creator & distributor academic ASCI all >25 years [N

ProQuest ABI/INFORM general creator & distributor academic  ASCll+image SOMe =26 years (IS

— ol = —%

Roth Publishing Lit Finder humanities creator public HTML No >25 years S

Science Direct Science Direct STM creator academic PDF all >25 years ,ﬁ

SIRS Knowledge Source social sciences  value-added distributor ~ school HTML all 15years £

Snapdata Market Research Report Series  social sciences creator & distributor public HTML all Syears [

West Group Westlaw social sciences creator & distributor special HTML all >25 years ||

H.W. Wilson Reader's Guide humanities creator academic HTML SOME =25 years

to Periodical Literature

World Bank World Bank e-Library social sciences creator & distributor ~ academic HTML some 10years £

SOURCE: LJDATABASE MARKETPLACE SURVEY 2003
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cluded as part of EBSCOhost. Link-
Source includes prevalidated links that
match citations with available full text
from over 12,000 journals. Endeavor has
its own LinkFinderPlus, and ISI is part-
nering with Openly Informatics to market
Openly Informatic’s OpenURL software.
Soon, bibliographic databases and library
catalogs that do not provide links to full
text may be a thing of the past.

L in Full Text | Function

L Percentage | Gateway oS hopular:

Training
Method

23950

Compatible

In early 2003, Serials Solutions be-
gan marketing Journal Linker to bridge
the gap between a citation and its full
text. When users perform a search in a
subscribed database and find a citation,
they can click on a hyperlink and Journal
Linker displays the library’s holdings for
that title, whether it is print, electronic, or
microform. For local holdings, the link
often includes MARC records.

Most Popular
Pricing Model

Perpetual
~_ Rights

[ " Provides

Cost
Per Use

3 no WIWW o concurrent user no or few no
= >75% some WWW no other no or few no
i)
i
;;.é,: ' : )
= n/a all print no concurrent user nia n/a
- - |
*ig‘;e =75% all tutarials no potential user most yes
e : :
B <2o% some WWW no concurrent user no or few no
P nfa no n/a some nia some nia
B <o5% some tutorials some concurrent user n/a no
2 - 2 =
frazal
i =75% ale WWW no concurrent user no or few no
. <25% some print all flat-fee subscription SOMme no
<25% SOme WWW n/a flat-fee subscription no or few yes
B >75% all WWW no flat-fee subscription  no or few yes
B 51%-74% all tutorials all flat-fee subscription no or few yes
B <25% s0me workshop no potential user no or few no
B >75% some n/a all nla some no
B >75% some tutorials no other some no
B >75% all WWWW no flat-fee subscription some yes
H >75% all WY no other 50me no
B -75% no workshop no concurrent user no or few yes
b <25% SOme tutorials no concurrent user no or few no
| >75% some print n/a potential user no or few no
,, <25% sOme WWWW some flat-fee subscription some ne
>75% SOMe tutorials some other SOMme VEs
=i '
e =25% some WIWWW all concurrent user no or few no
=7T5% SoMme tutorials some concurrent user no or few no
>75% no WIWW no concurfent user no or few VES
>75% all tutarials s0me flat-fee subscription most ves
>75% no tutorials all flat-fee subscription no or few yes
. Data only no print nfa flat-fee subscription most VES
B >75% some tutorials some concurrent user some yes
26%—50% all tutanals some concurrent user some yes
& >75% no WWW no potential user some Yes
e — —
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Overhauls of interfaces help more
users get to database content. Factiva
added Chinese and Japanese interfaces,
while FirstSearch now has interfaces in
Chinese, Spanish, and French. Interface
redesigns were introduced by RLG/Eu-
reka, STN Express, WilsonWeb, Lexis-
Nexis Academic, and others.

Other software props are more spe-
cialized. Factiva Fusion adds XML and
Factiva’s “Intelligent Indexing” to inter-
nal and external information, providing
an integrated search system. R.R. Bowk-
er’'s Ulrich’s Serials Analysis System will
allow libraries to evaluate its serials col-
lections. ISI’s ResearchSoft division pro-
duces software for managing citations.

Waving a magic wand

The economy of the past 18 months
makes magic hard to come by in libraries
and the companies that serve them. With
budgets down, libraries are looking for
lower-cost alternatives. Database compa-
nies are coping with that reality by cre-
ating a bit of magic of their own. The
vast majority are going with joint ven-
tures, partnering with competitors, work-
ing toward standards, and adding more
content—while trying to hold prices
down. While a little black magic ap-
peared in the database industry this year,
most participants are using good busi-
ness sense to make it through.

Company
Profiles

“ ABC-CLIO

130 Cremona Dr., Santa Barbara, CA

93117; 800-368-6868; 805-968-1911.

www.abc-clio.com
Users have logged the five millionth com-
bined session of Historical Abstracts and
America: History and Life. While in-
creased volume and changes in site archi-
tecture caused access problems, ABC-
CLIO has responded with hardware and
software changes. CLIO Links facilitates
access to full-text articles from JSTOR, the
History Cooperative, ProjectMUSE, Swet-
snetNavigator, etc. The new ABC-CLIO e-
books service is available through a web
browser, with unlimited access and MARC
records. Future plans include putting the

Nineteenth Century Short Title Catalog on
the web.

Z ALEXANDER STREET
PRESS, LLC
3212 Duke St., Alexandnia, VA 22314,
800-889-5937.
www.alexanderstreetpress.com
Alexander Street Press continues to develop
scholarly, full-text collections of primary
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sources 1n the humanities and social sciences
with indexing by subject experts. At the
ALA Midwinter Meeting 2003, it launched
American Film Scripts Online (1000 titles
upon completion) and Asian American Dra-
ma (250 titles planned). Alexander Street’s
partnerships with film studios, like Warner
Bros. and the Writer’s Guild, should en-
hance the value of these products. New titles
are Black Thought and Culture; North
American Immigrant Letters, Diaries, and
Oral Histories; and Digital Library of
Catholic Reformation (from Ad Fontes). A
collection of ten Alexander Street titles,
called The Sheet, has been packaged and
priced for smaller institutions.

# AMERICAN PSYCHOLOGICAL
ASSOCIATION
750 1st St. NE, Washington, DC 20002-
4242; 800-374-2722; 202-336-5650.
WWWw.apa.org
PsycARTICLES covers 48 journals from
1988 to the present. It is available on sever-
al platforms, including EBSCO, OCLC
FirstSearch, and Ovid. The American Psy-
chological Association (APA) plans to ex-
tend the back file to 1985. It recently an-
nounced an archiving policy for customers
who do not renew, allowing them access to
the full text for the years for which they paid.
with only an annual administrative charge.
APA’s premiere database PsycINFO covers
the psychological literature from the 1800s
to the present. PsycVIDEQ is a database of
summaries of 3000+ videotapes with psy-
chological content.

BIOONE

Amigos Library Services, 14400

Midway Rd., Dallas, TX 75244-3500:;

800-843-8482.

www.bioone.org
BioOne continues to expand its collection
and now has 60 full-text bioscience research
journals from 49 publishers. New titles
scheduled for 2003 include Avian Diseases,
Journal of Orthoptera Research, and Folio
Geobotanica. Its first electronic book, from
the American Society of Plant Biologists, is
planned for release in 2003. BioOne has
linking relationships with JSTOR, CSA.
PubMed, CrossRef, and Biosis. Users re-
cerve tables of content alerts and can down-
load citations in formats for EndNote,
ProCite, and Reference Manager, Amigos
Library Services distributes BioOne in the
United States and Canada.

= BIOSIS
Two Commerce Sq., 2001 Market St.,
Suite 700, Philadelphia, PA 19103-
7095; 800-523-4806; 215-231-7500.
www.biosis.org
Not-for-profit Biosis introduced Biology
Browser, a free portal on the life sciences. It
includes discussion forums, selected web
links (over 12.000), science news. and other
free resources. Its premiere database, Biosis
Previews, 1s available on many platforms:
Dialog, DataStar, DIMDI, Ovid, ScienceDi-
rect, SilverPlatter, STN, and ISI's Web of
Knowledge. Additions to be made to the
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database in 2003 include BIOSIS Major
Concepts across the database, over 6300 se-
quence data accession numbers, and nine
million CAS Registry Numbers.

® R.R. BOWKER

630 Central Ave., New Providence, NJ

07974; 888-269-5372.

www.bowker.com
R.R. Bowker produces directories of books
and serials, both in print and online. At the
ALA Midwinter Meeting 2003, Bowker in-
troduced Ulrich’s Serials Analysis System, a
collection development tool to evaluate a li-
brary’s serals holdings against the titles cov-
ered by Ulrich’s, Subscribers to booksin-
print.com may now view the full text of over
13,000 titles through ebrary. In development
for 2003 are spanishbooksinprint.com, a re-
source for Spanish-language publications,
and childrensbooksinprint.com, a subset of
booksinprint.com. Bowker acquired Pubnet,
an e-commerce service connecting publish-
ers, distributors, bookstores, and libraries.

@ CAB INTERNATIONAL (CABI)
CABI Pub., 44 Brattle St., 4th f1.,
Cambridge, MA 02138; 800-528-4841:
617-395-4056.
www.cabi.org

CAB Abstracts, the premiere CABI product,

is known for its detailed indexing of agri-

culture and related subjects. It is available on
the web, directly from CABI, as well as
through several database vendors, including

EBSCO and IST's Web of Knowledge. CABI

has created global compilations for various

markets with its compendia products: Crop

Protection Compendium, Animal Health and

Production Compendium, and Forestry

Compendium. These are available on CD-

ROM and through the Internet. CABI re-

cently introduced a free online resource,

ICMFocus, for integrated crop management.

It also plans to digitize the archives back to

1908 in selected areas and introduce an im-

proved interface.

® CAS (CHEMICAL

ABSTRACTS SERVICE)

2540 Olentangy River Rd., Columbus,

OH 43202; 800-753-4227;

614-447-3700.

WWW.Cas,0rg
CAS continues to enhance its search inter-
faces. STN Easy for Intranets has new val-
ue-added options, including predefined
search strategies for 80+ databases and the
ability to create current awareness alerts.
STN Express version 6.01 provides access
to CAS Registry BLAST, identifying se-
quences along with associated literature and
patent information. Predefined reports and
tables assist in postprocessing of data. New
databases added to STN include Aquatic
Toxicity Information, Federal Research in
Progress, NUTRACEUTicals International,
PHARMA MarketLetter, International Stan-
dards Database, and WELDASEARCH.
CAS announced that in 2002, 50 percent of
the new substances recorded in the CAS
Registry file came from patent literature.
The CAS file was enhanced with over 1.6
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million references and page images from
1907 to 1946 Chemical Abstracts and links
to ACS full-text journal archives,

® CINAHL INFORMATION
SYSTEMS
1508 Wilson Terrace, Glendale, CA
91206; 818-409-8005.
www.cinahl.com
The primary database for nursing is
CINAHL, the Cumulative Index in Nursing
and Allied Health Literature, Over 900 jour-
nals are abstracted, along with books, AV
materials, pamphlets, dissertations, etc. Se-
lected full-text material is available along
with a document delivery service, CINAHL
Express. CINAHL Sources provides free
links to selected web sites.

= CISTI (CANADIAN
INSTITUTE FOR
SCIENTIFIC AND
TECHNICAL INFORMATION)
National Research Council Canada,
1200 Montreal Rd., Bldg. M-535,
Ottawa, ON K1A 082; 800-668-1222;
613-998-8544,
www.nre.ca/cisti
CISTI is known for its document delivery
service, providing 24-hour turnaround for 90
percent of requests, with a fill-rate of 87 per-
cent. It has document delivery partnerships
with several database vendors, including
CSA, Gale, EBSCOhost, and Ovid. The

- CISTI Source database covers citations for

over 17,000 journals, primarily in science
and technology. It also supports a current
awareness service, allowing searching by

journal title or keyword, and links to its doc-

ument delivery service. The CISTI web site
was redesigned to improve site navigation
and comply with new Canadian regulations
for government web sites.

® COLUMBIA UNIVERSITY
PRESS
61 W. 62nd St., New York, NY 10023;
800-944-8648.
www.columbia.edu/cu/cup
Columbia University Press has been actively
creating electronic resources. Its major on-
line reference titles include Columbia Elec-
tronic Encyclopedia, Columbia Gazetteer
of the World Online, and Columbia
Granger’s World of Poetry Online. Columbia
International Affairs Online (CIAQ) is a
comprehensive collection of resources on in-
ternational affairs. The press recently intro-
duced Gutenberg-e, a new electronic collec-
tion of scholarly texts in history, compiled
jointly with the American Historical Associ-
ation and The Columbia Guide to Digirtal
Publishing.

# CONGRESSIONAL
QUARTERLY, INC.
1255 22nd St. NW, Washington, DC
20037; 800-834-9020; 202-729-1800.
WWW.C(press.com
Congressional Quarterly provides compre-
hensive coverage of congressional news,
politics, and public policy. Several of its on-
line services come together in the CQ Elec-



tronic Library: CQ Researcher, CQ’s Elec-
tronic Encyclopedia of American Govern-
ment, CQ Public Affairs Collection, CQ
Supreme Court Collection, CQ Insider, and
CQ Weekly. The CQ Electronic Library can
be used by students as well as researchers.
In 2002, CQ Researcher was awarded a Sil-
ver Gavel Award by the American Bar As-
sociation for its nine-part series “Liberty and
Justice.”

® CRC PRESS

2000 NW Corporate Blvd.,

Boca Raton, FL 33431, 800-272-7737;

561-994-()555.

WWW.CICpress.com
The Chemical Rubber Company (CRC) dis-
tributed the first edition of its Handbook of
Chemistry and Physics free to customers of
its laboratory supply business in 1913. To-
day, CRC Press 1s a publisher of science and
engineering books and online information
products. The netBASE collections of elec-
tronic reference works are available in sev-
eral subject areas, including chemistry, en-
gineering, environment, food technology,
and information technology. CRC also pub-
lishes several journals, available electroni-
cally. Another online product is the Auer-
back ITKnowledgeBASE, which provides
journals and reference books about informa-
tion technology.

= CSA

7200 Wisconsin Ave., Suite 601,

Bethesda, MD 20814; 800-843-7751;

301-961-6700.

WWW.csa.com
CSA, formerly Cambridge Scientific Ab-
stracts, provides web access to its databases,
as well as those from other vendors, through
its Internet Data Service (IDS). In 2002 it
won the Software & Information Industry
Association’s Codie Award for Best Online
Science, Technology, or Medical Service. It
announced a new database, CSA Civil En-
gineering Abstracts. In 2003, it plans to re-
lease several new databases, including
IMID: Institute of Management Internation-
al Database, Index Islamicus, International
Bibliography of the Social Sciences, and
Earthquake Engineering Abstracts. CSA de-
veloped a new platform for the SAGE Full-
Text Collection, 79 journals in communica-
tions studies, criminology, politics and in-
ternational relations, and sociology. The IDS
interface has been updated with browsable
indexes (author, journal name, publication
type). and there are expanded usage reports.
CS5A has added more full-text linking part-
ners and is OpenURL compatible.

= D&B
103 JFK Pkwy., Short Hills, NJ 07078;
800-234-3867; 512-794-7768.
www.dnb.com
D&B, formerly Dun & Bradstreet, has sev-
eral electronic business and financial infor-
mation products. The flagship product is the
Million Dollar Database for U.S. and Cana-
dian businesses (top 1.5 million) and for in-
ternational businesses outside of the United
States and Canada (top 1.6 million). The
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new web interface for the Million Dollar
databases was released in March. It features
a more Intuitive user interface, improved
searching and output features, and updated
online help. In March 2003, D&B acquired
Hoover’s Inc.

® THE DIALOG CORPORATION

11000 Regency Pkwy., Suite 10,

Cary, NC 27511; 800-3DIALOG:

919-462-8600.

www.dialog.com
Last year, Dialog announced e-journal link-
g to articles of 75+ publishers. It also in-
troduced the Domain Names Database, with
records of current and historic Internet do-
main names. Dialog’s partnership with its
sister corporation, Gale Group, is producing
ReferenceLink, a collection of approximate-
ly 50 of Dialog’s databases with 1500 full-
text titles from Dialog NewsRoom. It is mar-
keted to public and academic libraries
through Gale Group. DialogWeb users will
now be able to link to abstracts of records
from CAS Abstracts at $1.27 per abstract.
CAS has, until now, not allowed Dialog or
other database vendors to have records with
abstracts.

® EBSCO PUBLISHING

PO Box 682, 10 Estes St., Ipswich, MA

01938; 800-653-2726; 978-356-6500.

www.epnet.com
One of the big three journal database aggre-
gators, EBSCO also created and acquired
new databases this year, including two Span-
ish-language-based electronic resources:
HAPI (Hispanic-American Periodicals In-
dex) and Informacion de Salud para los Con-
sumidores (health information for con-
sumers and patients). EBSCO acquired the
CommSearch database from the National
Communications Association (NCA) and
plans to add utles, expand indexing and ab-
stracting, and create a new database of full-
text NCA journals. In a partnership with
Point 5 Technologies, EBSCO will market
the Auto Repair Reference Center to public
libraries and technical schools. In March
2003 the company released LinkSource, an
OpenURL-compliant resolver that provides
item-level linking. It matches citations with
available full text from 12,000 journals.

# EBRARY, INC.

318 Cambridge Ave., Palo Alto, CA

94306; 866-4EBRARY: 650-475-8700.

www.ebrary.com
The ebrary collection has grown to over
20,000 electronic books/documents from
150 publishers. Institutions purchase indi-
vidual titles (publisher list price plus annual
service fee) or buy new database collections:
Business & Economics; Computers, Tech-
nology & Engineering; Humanities; Life &
Physical Sciences; and Social & Behavioral
Sciences. ebrary has publisher collections in
sheet music, manufacturing, engineering,
rare books and original manuscripts, and
Spanish titles. Pricing for the collections is
based on type of institution and FTE. Full
MARC 21 records are available. The ebrary
user interface features highlighting, book-
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marks, and annotations. Alliances with R.R.
Bowker and Blackwell’s Book Services al-
low buyers to preview books through ebrary
before buying them.

® ELSEVIER

360 Park Ave. S., New York, NY

10010-1710; 212-989-5800.

www.elsevier.com
Elsevier fully converted Academic Press
IDEAL journals to the ScienceDirect inter-
face, bringing the total number of journals
to 1700+, New pricing models are now in
place, and there are new subject back file
collections as well. Elsevier is using netLi-
brary’s platform for electronic versions of
some of its books. The free Scirus search
engine for science and technology now fea-
tures links to free abstracts from Elsevier
and Academic Press journals. At the end of
2002, Elsevier announced Library Connect,
an initiative to provide librarians with in-
formation about electronic publishing and
digital libraries. It consists of newsletters,
seminars, workshops, and partnership ini-
tiatives.

® E-PSYCHE, LLC

2425 Ridgecrest Dr. SE, Albuquerque,

NM 87108, 505-348-4965.

www.e-psyche.net
e-psyche continues to build its database with
weekly updates. It covers 3600 source pub-
lications—journals, dissertations, preprints,
and web sites—in psychology and related
behavioral sciences. Author e-mail address-
es, when available, are included with each
record. Most titles go back to 1993, with
bibliographic references extending back to
1970. The database is available through
CSA and EBSCOhost.

® FACTIVA, A DOW JONES

& REUTERS COMPANY

PO Box 300, Princeton, NJ 08543-

0300; B00-369-7466.

www.factiva.com
Factiva is moving customers from Dow
Jones Interactive to factiva.com. The inter-
face 1s tighter and sleeker, with fewer
screens to move through. New files have
been added: historical market data, D&B re-
ports, Investext reports, and the Celex data-
base of European Union documents. A
Newsstand feature allows users to browse
the front pages of newspapers; DJI had a
similar feature. In the new Standard search
screen, the user can access Factiva Intelli-
gent Indexing terms. The interface is avail-
able in several different languages, most re-
cently adding Japanese. It was announced
that Reuters customers will be able to access
selected Factiva services.

® FACTS ON FILE
132 W. 31st St., 17th fl., New York, NY
10001; 800-322-8755.
www.factsonfile.com
Facts On File publishes reference materials
for Iibraries and schools, including material
tatlored to the school curricula, in several
subject areas: geography, science, U.S. and
world history, health, sports, religion and



2
0 1
marketplace

mythology, and careers. Titles are available
on CD-ROM or via the Internet. The two
Curriculum Resource Centers, for grades
K-5 and 6-12, provide materials in several
subject areas. Facts On File updated its Ca-
reer Guidance Center with content from Fer-
guson Publishing Co., a recent acquisition.
Two new history databases will be intro-
duced in 2003.

# FACTS ON FILE NEWS
SERVICES
512 7th Ave., 22nd fl., New York, NY
10018; 800-363-7976; 212-290-8090.
www.facts.com
For news, facts, and current issues, the
FACTS . com Reference Suite provides a col-
lection of five web-based databases: Facts
On File World News Digest (1940+), Issues
& Controversies On File, Today’s Science
On File, World Almanac Reference Data-
base, and World Almanac Encyclopedia. The
databases may also be purchased separately.
A new service, Facts for Learning, was
launched for grades 3-8, with modules for
elementary and middle schools. It contains
publications from the Weekly Reader, Funk
& Wagnall’s New Encyclopedia, plus se-
lected materials from the FACTS.com Ref-
erence Suite.

¥ GALE GROUP

27500 Drake Rd., Farmington Hills, MI

48331; 800-877-4253.

www.galegroup.com
Gale Group continues to increase and en-
hance its electronic offerings. Last summer
it announced the Eighteenth Century-Com-
plete Digital Edition, a three-year project
that will digitize nearly 150,000 English-
language books published between 1701 and
1800. Gale electronic books are now avail-
able through netLibrary. The Literature Re-
source Center includes an option to add the
MLA Bibliography. Gale and Dialog finally
partnered on ReferenceLink, a gateway that
allows 1500 newspapers and 50 databases
from Dialog to be searched singly or collec-
tively with an interface similar to InfoTrac.
ReferenceLink is marketed by Gale. KidsIn-
foBits, a product for K-5 that also has the
InfoTrac interface, will be released in 2003.

® GREENWOOD ELECTRONIC
MEDIA (GEM)
88 Post Rd. W., PO Box 5007,
Westport, CT 06881-5007;
800-225-5800.
www.gem.greenwood.com
Greenwood Electronic Media publishes on-
line sourcebooks that contain the full text of
the print versions enhanced with links to se-
lected web sites, multimedia, and more. The
sourcebook titles include American Slavery:
A Composite Autobiography, Biographical
Dictionary of American Sports, Baseball,
and Studies in Irish Literature. It partnered
with Paratext to introduce ARBA Online, a
database of reviews of print and electronic
reference works. GEM also publishes the
GrantSelect database, compiled by Oryx
Press, an imprint of Greenwood Publishing
Group., Inc.

46

% HARPWEEK

2116 Owls Cove Lane, Reston, VA

20191; 703-264-9862.

www.harpweek.com
HarpWeek, a database of page images of
Harper's Weekly from 1857 to 1912, is avail-
able in nine segments: Civil War Era, Re-
construction I & II, and the Gilded Age
[-VL. Not only has every article been fully
indexed, but every image and advertisement
as well. Literary genre (“patriotic verse™) is
also indexed. John Adler, HarpWeek's pub-
lisher, continues to help libraries find donors
to purchase HarpWeek.

# HIGHWIRE PRESS

1454 Page Mill Rd., Palo Alto, CA

94304-1124

highwire.stanford.edu
Highwire Press, the “library of the sciences
and medicine,” is located at Stanford Uni-
versity and currently hosts 348 full-text jour-
nals, including 44 of the 100 most frequent-
ly cited journals. Over 470,000 articles from
144 journals are available for free, with ap-
proximately 3000 new articles added per
month. Several tools are available for users,
including e-mail current awareness alerts,
individualized lists of favorite Highwire
Journals, and a list of subscriptions at one’s
institution. Future enhancements include
saved searches and saved articles by topic.

& IEEE (INSTITUTE OF
ELECTRICAL &
ELECTRONICS ENGINEERS)
445 Hoes Lane, PO Box 1331,
Piscataway, NJ 08855; 800-701-4333;
732-981-0060.
www.ieee.org

The IEEE’s periodicals, conference pro-

ceedings, and standards are available sepa-

rately or as a total package in the IEEE/IE

Electronic Library (IEL). The Xplore inter-

face used to access IEEE publications was

enhanced to download records for citation
management software and to link from au-

thor names and index terms in records. A

new “What Can [ Access?” button lets users

identify what titles their library subscribes
to. In January 2003, IEEE added to the IEL
over 80,000 documents from the 1950s
through 1987, which already had content
back to 1988. In spring 2003, IEEE plans to
market a new subset, the IEEE Biomedical
Engineering Library.

® INFOTRIEVE

10850 Wilshire Blvd., 8th fl.,

Los Angeles, CA 90024 800-422-4633;

310-234-2000.

www.infotrieve.com
Infotrieve has an impressive array of prod-
ucts. Its ArticleFinder database covers
35,000 titles and delivers table of contents
alerts for over 20,000 journal titles. It pro-
vides traditional and electronic document
delivery services. Infotrieve’s reprints serv-
ice assists users with ordering reprints and
digital ePrints. The acquisition of the docu-
ment delivery software Ariel® from RLG is
a strategic move to enhance Infotrieve’s ties
to the academic and research community. In-
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fotrieve also acquired the assets of TheSci-
entificWorld (TSW), which ceased opera-
tions in 2002, and plans to reactivate TSW's
publishing program.

“ INFOUSA, INC.
5711 S. 86th Circle, PO Box 27347,
Omaha, NE 68127-0347:
800-321-0869; 402-930-3500.
www.infousa.com
infoUSA was founded in 1972 and produces
mailing lists and sales leads. It uses phone
directories and verifies information directly
through phone calls. ReferenceUSA, its pri-
mary web-based product for libraries, has
data from national, state, and specialized di-
rectories. It includes residential and busi-
ness information from the United States and
Canada. infoUSA formed a partnership with
Tele Atlas North America, Inc., to combine
data from its business database into a Tele
Atlas map product to help users locate ho-
tels, restaurants, gas stations, and other
businesses.

¥ INGENTA, INC.

44 Brattle St., Cambridge, MA 02138

800-296-2221; 617-395-4000,

www.ingenta.com
Ingenta’s document delivery service pro-
vides access to over 28,000 publications. It
also makes available over 5400 electronic
full-text publications from 200+ publishers
on a subscription or a pay per view basis and
provides a current awareness alerting serv-
ice by journal title or keyword/subject. Last
year, Ingenta bought HERON, a leading sup-
plier of online course packs in the UK that
should complement Ingenta’s document de-
livery business. Ingenta also builds and
maintains web sites for other publishers and
was selected to create a new scholarly book
site for Oxford University Press.

# JSTOR

120 5th Ave., 5th fl., New York, NY

10011; 212-229-3700.,

www.jstor.org
Over 1500 institutions from 71 countries
subscribe to one or more JSTOR collections
of journal back files. As of December 2002,
JSTOR’s back file collection consisted of
322 journals from 182 publishers. Two new
collections were added in 2002: Arts & Sci-
ences II and Language & Literature. Modi-
fications to the web interface improved ac-
cessibility for visually impaired and learning
disabled users and lets citations be down-
loaded for citation management software.
Responding to users’ suggestions, JSTOR
added links to current issues for over 140
Journals,

“ KNOVEL CORPORATION

|3 Eaton Ave., Norwich, NY 13815;

866-303-3336.

www.knovel.com
The Knovel Corporation, a spinoff of
William Andrew Publishing, provides over
300 online engineering and scientific hand-
books and databases in 13 subject areas from
several publishers, including McGraw-Hill
and CRC Press. The Knovel interface fea-
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tures searchable text and interactive tables
and graphs. Knovel is developing a chemi-
cal structure and substructure search inter-
face for chemical data products. It offers
academic institutions free subscriptions to
four chemistry references: International
Critical Tables of Numerical Data, Physics,
Chemistry and Technology; Knovel Critical
Tables; Smithsonian Physics Tables; and
Thermochemistry of the Chemical Sub-
stances.

# LEXISNEXIS ACADEMIC &
LIBRARY SOLUTIONS
4520 East-West Hwy., Bethesda, MD
20814-3389; BO0-638-8380;
301-654-1550.
www.lexisnexis.com/academic
LexisNexis academic web products changed
both interface and name. Familiar products
like “LexisNexis Academic Universe” be-
came LexisNexis Academic. The Academic
interface became less complicated and now
features a homepage to conduct quick or ba-
sic searches and a single standardized Guid-
ed News Search. The new LexisNexis Coun-
try Analysis provides news, analysis, in-
depth reports, and statistics on 190 countries
that come from several sources including Po-
litical Risk Service, Business Monitor Inter-
national, and Interfax. The company bundles
some existing services into products for pub-
lic libraries. For example, the Homework
Help Package consists of LexisNexis Current

Issues and LexisNexis Primary Sources in
U.S. History.

“ LINK, SPRINGER-VERLAG
1’75 5th Ave., New York, NY 10010;
800-SPRINGER; 212-460-1500.
link.springer-ny.com

Launched in 1997 with 100 journals, the
LINK service now provides over 500
Springer-Verlag journals, electronic books,
and 16 book series in 11 subject libraries:
Chemical Sciences, Computer Science, Eco-
nomics, Engineering, Environmental Sci-
ences, Geosciences, Law, Life Sciences,
Mathematics, Medicine, and Physics and
Astronomy. The complete Landolt-Boern-
stein data collection is now available
through LINK. The LINK Online First serv-
ice allows access to peer reviewed articles
before publication in selected journals; it is
expected to add more titles.

MERGENT, INC.

60 Madison Ave., 6th fl., New York,

NY 10010; 888-411-0893;

212-413-7700.

www.mergent.com

www.fisonline.com became

www.mergentonline.com
In early 2003, Mergent Online replaced FIS
Online. It will have the FIS Online content
plus new content and features, such as cus-
tomized viewing and output, saved searches,
labeling, and tracking. The data available
through this service include U.S. and inter-
national company data, e.g., archival data
and annual reports, insider trading data, in-
stitutional holdings, and the D&B Million
Dollar Database Plus.
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 NATIONAL JOURNAL
GROUP INC.
1501 M St. NW, #300, Washington, DC
20005; 202-739-8400.
www.nationaljournal.com
The National Journal Group publishes in the
area of politics, policy, and government. Pol-
icy Central is a comprehensive suite of on-
line resources for academia. Updated ten
times a day, it includes individual products
of the National Journal Group: National
Journal, The Hotline, Congress Daily, Tech-
nology Daily, The Almanac of American
Politics, and Research Databases.

“ NATURE PUBLISHING
GROUP
345 Park Ave. S., 6th fl., New York,
NY 10010-1707; 800-221-2123;
212-726-0200.
www.naturereference.com
Nature Publishing Group (NPG) is the sci-
entific publishing division of Macmillan. It
produces both print and online journals, such
as Nanre and Nature Reviews, and reference
materials in the biological and physical sci-
ences. Nature Reviews Microbiology, a
monthly review journal, will be introduced in
2003. The NPG online journals provide ac-
cess to prepublication articles and archival is-
sues. NPG relaunched the online version of
Nature Encyclopedia of Life Sciences in
2003 with a new interface and new and re-
vised articles. Monthly updates are planned.
NPG has also developed gateways and por-
tals for special areas such as drug discovery,
human genome, and cellular signaling.

“ NEWSBANK, INC.

5020 Tamiami Trail N., Suite 110,

Naples, FL 34103; 800-762-8182.

www.newshank.com
NewsBank 1s known for its massive collec-
tions of newspapers. Its databases feature the
full text of global newspapers, as well as na-
tional and regional U.S. newspapers. It also
provides online full-text access to various
documents including collections from the
Foreign Broadcast Information Service,
United Nations, and British Parliament. The
Readex division of NewsBank focuses on
scholarly materials. With the American An-
tiquarian Society it has completed several
segments of Evans Digital Edition, Series I:
Evans, 1639-1800. The next Readex project
i1s the U.S. Congressional Serial Set, Digital
Edition.

& NISC (NATIONAL
INFORMATION SERVICES
CORPORATION)

Wyman Towers, 3100 St. Paul St.,
Baltimore, MD 21218; 410-243-0797.
www.nisc.com

NISC produces unique databases in both

CD-ROM and web formats. It covers a wide

range of subject areas in the natural and so-

cial sciences and arts and humanities, with
comprehensive coverage of selected geo-
graphic regions: Latin America, South-East

Asia, and Arctic & Antarctic. The new

Men’s Studies Database (abstracts) comple-

ments other NISC databases in gender stud-
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1es. The new CHILE: Natural Resources and
Related Business Sectors Database brings
together bibliographic information from five
government and private organizations in
Chile. NISC’s BiblioLine web service pro-
vides access to third-party databases, with
added titles from Biosis. The service is also
OpenURL compatible.

“ OCLC

6565 Frantz Rd., Dublin, OH 43017;

800-858-5878; 614-764-6000.

www.oclc.org
OCLC’s WorldCat, now at over 50 million
records, has a new logo that will be brand-
ed on all services powered by WorldCat. In
this past year FirstSearch end users in-
creased their searching of WorldCat by over
25 percent. Enhancements were made to the
FirstSearch interface, including “more like
this” searching, spell-checking, default rank-
ing by holdings, and limiting. OCLC netLi-
brary continues to add publishers (315+) and
titles (42.000+). netLibrary introduced its
Reference Center Collection (4704 titles
from leading reference publishers) in 2003.
FirstSearch now has 78 databases available
via subscription or by the search. Thesauri
were added to CINAHL, INSPEC, MLA
Bibliography, and Sociological Abstracts.
The Alternative Press Archive back files
from 1969 to 1990 were added, and there are
future plans for a PAIS Archive. At the end
of 2002 the OCLC Electronic Collections
Online had 4.356 publications from 70
publishers.

“ ONESOURCE

INFORMATION

SERVICES, INC.

300 Baker Ave., Concord, MA (01742;

800-554-5501; 978-318-4300.

WWW.0Nesource.com
OneSource’s primary product line, Business
Browser, contains business information on
over one million public and private compa-
nies from over 25 information providers.
There are editions for the United States, UK,
BEurope, and a new version for the Asia-
Pacific region. The company is marketing
information management tools to aid firms
In managing its own information,

% OVID TECHNOLOGIES, INC.
333 7th Ave., New York, NY 10001;
800-950-2035; 646-674-6300.
www.ovid.com

Ovid’s parent company, Wolters Kluwer,

announced that it will focus on health, law,

tax, business, and education, and Ovid is
doing the same. The Books@Ovid service
includes the full-text Lippincott/Spring-
house Nursing Collection. Journals@Ovid

added the Ovid Psych Plus Collection, 40

journal titles in the behavioral sciences.

These titles complement other new full-text

journal collections in the biosciences, phar-

macology, and nursing/medicine (Bran-
don/Hill, Lippincott Williams & Wilkins).

An e-mail alert service with links to cita-

tions/full text was added to the Jour-

nals @Ovid interface. Ovid is integrating the

SilverPlatter databases into its product line;



however, it states that future development
will be with the Ovid Platform.

i OXFORD UNIVERSITY
PRESS
198 Madison Ave., New York, NY
10016; 800-334-4249,
WWW.0UpP-Uusa.org
Oxford University Press (OUP) is known
for its reference titles, scholarly mono-
graphs, and journals. Most of its 190 jour-
nals are available electronically, and li-
braries can subscribe to the entire collection
or subject subsets. Journal access is direct
through the OUP journal site or through In-
genta, SwetsNet Navigator, OCLC Elec-
tronic Collections online, or EBSCO On-
line. Oxford Reference Collection Online is
comprised of 100 reference titles. OUP re-
cently acquired Grove Dictionaries (The
Grove Dictionary of Art and New Grove
Dictionary of Music and Musicians) from
Macmillan. The new Oxford Scholar ship
Online will feature four collections of
scholarly monographs—economics and fi-
nance, political science, philosophy, and re-
ligion and theology—and will be created in
conjunction with Ingenta.

“ PARATEXT. INC.

[11-M Carpenter Dr., Sterling, VA

20164, 703-318-0285.

www.paratext.com
Paratext databases include 19th Century
Masterfile (over six million citations of pre-
1920 publications), BookNews Online (on-
line full text of two review resources, Refer-
ence & Research Book News and SciTech
Book News), and Reference Universe (an in-
dex to several thousand reference resources).
ARBA Online is a collection of reviews of
print and electronic reference titles and is
produced in conjunction with Libraries Un-
limited. Paratext markets WebFeat, a feder-
ated search engine. The Library Dynamics
service analyzes library holdings for stor-
age/deselection decisions.

' PROJECTMUSE

¢/o Johns Hopkins Univ. Pr., 2715 N.

Charles St., Baltimore, MD 21218-

4319; 410-516-6989,

muse.jhu.edu
Launched in 1995 by Johns Hopkins Uni-
versity Press, ProjectMUSE added 26 new
titles to its subscription list, which now num-
bers well over 200 titles from nonprofit,
s-::hn:rlariy publishers. It includes coverage in-
formation for each journal on its web inter-
face, improved accessibility for disabled
users, and enhanced administrative tools.
Usage statistics are now available on de-
mand, and there is a Holdings Data Tool
for libraries to download data. Last vyear,
ProjectMUSE worked on a pilot project on
current issues linking with JSTOR.

“ PROQUEST
300 N. Zeeb Rd., PO Box 1346,
Ann Arbor, MI 41806-1346;
800-521-0600; 734-761-4700,
www.proguest.com

ProQuest lost several full-text business titles

to EBSCO and is working to change that. It
will add 125 full-text titles from Kluwer to
its full-text databases, including the ABI
databases. The upgrade to ProQuest 6.1 in
2002 brought improved publication search-
ing, easier uploading of library holdings, and
improved PDF images. Agreements with the
Chicago Tribune and Los Angeles Times ex-
pand the historical newspaper back files.
These historic newspaper files include the
entire paper—advertisements, photos, and
graphics. All articles are searchable, but full-
page images are displayed. ProQuest will
work with the National Library of Scotland
to add 2000+ documents to Early English
Books Online. Literature Online now fea-
tures Poets on Screen, a collection of video
clips of poets reading.

“ PUBMED CENTRAL
National Center for Biotechnology
Information (NCBI),
National Library of Medicine (NLM),
NIH Bldg. 45, Room 5ANI12,
45 Center Dr., MSC 6510,
Bethesda, MD 20892-6510.
www.pubmedcentral.nih.gov

PubMed Central is a free, unrestricted dig-

‘ital archive of peer-reviewed life sciences

literature. It was begun in 2000 and is man-
aged by the NCBI at the NLM. Currency
varies, with most titles having an embargo
period of around six months. The archive
contains 109 titles, including 52 from Bio-
Med Central. For inclusion, journals must
be part of a major abstracting/indexing
service or have at least three editorial
board members as principal investigators
on research grants from major E‘undmg
agencies.

¥ QUESTEL*ORBIT
8000 Westpark Dr., Suite 130, McLean.
VA 22102; 800-456-7248;
703-556-7400.
www.questel.orbit.com
Questel*Orbit is one of the leaders in intel-
lectual property data: patents, scientific and
technical information, Internet domain
names, and trademarks. Enhancements to
the Questel*Orbit search interface include
forward and backward patent citation
searching and a new report format for cita-
tion analysis of patent families.

% RESEARCH LIBRARIES

GROUP (RLG)

1200 Villa St., Mountain View, CA

94041-1100; 800-537-7546;

630-691-2333,

www.rlg.org
RLG provides several different scholarly
electronic resources, including its RLIN
union catalog. Citation databases are ac-
cessed through the Eureka interface. The
newest database addition is Anthropology
Plus, a combination of Harvard’s Anthro-
pological Literature index plus Anthropo-
logical Index from the Royal Anthropolog-
ical Institute, UK. RLG Archival Re-
sources features a database of detailed
finding aids from archival collections
worldwide. RLG Cultural Materials brings
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together primary source material from
RLG member institutions in high-quality
digital format.

% ROTH PUBLISHING

PO Box 220406, 175 Great Neck Rd.,

Great Neck, NY 11022;

800-899-ROTH.

www.rothpeom.com
Roth Publishing creates literature databases
tor libraries. Its premiere product, Lit Find-
er, comprises three databases. The center-
piece is Poem Finder, with 100,000+ full-
text poems and 800,000+ poem citations and
excerpts, Biographical data about poets are
also included, along with a Subject Naviga-
tor with over 9500 hierarchical subject head-
ings. Story Finder and Essay Finder contain
thousands of full-text short stories and es-
says, respectively. They both include expla-
nations, biographies, genre searching, and
pictures.

% SIRS PUBLISHING, INC.

PO Box 272348, Boca Raton, FL

33427-2348; 800-232-7477.

WWW.sirs.com
SIRS Publishing builds databases for the
school library and public library markets.
Articles and web sites are selected for their
quality and then indexed by professionals
using LC Subject Headings. SIRS Knowl-
edge Source, with 100,000+ articles, is com-
prised of three databases: SIRS Researcher,
SIRS Renaissance, and SIRS Government
Reporter. Subscriptions can be to one or a
combination of databases that can be
searched simultaneously. New products in-
clude Discoverer WebFind, a database of In-
ternet resources, and SIRS Interactive Citi-
zenship, an educational resource that em-
phasizes reading, writing, and critical think-
ing skills. SIRS web interfaces are accessi-
ble by persons using assistive technology.

# SNAPSHOTS
INTERNATIONAL, LTD.
5 Dryden St., London, WC2E 9NB,
UK; +44 (0) 20 7829 8408.
www.snapdata.com
Snapshots International produces market re-
search reports about several industries by
country. All 1700 reports are now available
on the web, complete with Boolean search
capabilities. An agreement with the Econo-
mist Intelligence Unit (EIU) provides mar-
ket data for a new EIU information product.

# STANDARD & POOR’S

23 Water 5t., New York, NY 10041:

800-221-5277.

www.standardandpoors.com
Standard & Poor’s is one of the premiere
providers of business and financial informa-
tion. NetAdvantage, its primary online prod-
uct marketed to libraries, consists of Stock
Reports, Industry Surveys, Corporation
Records, The Register, Bond Guide, Stock
Guide, Dividend Records, The Outlook, Se-
curity Dealer Directory, Mutual Fund Re-
ports, and Earnings Guide. Several online
aids are available, including a new Invest-
ment Glossary and an online tutorial,
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W THOMSON ISI

3501 Market St., Philadelphia, PA

19104; 800-336-4474; 215-386-0100.

www.isinet.com
[SI's Web of Science interface was enhanced
for creating search sets and combining them
with Boolean operators. The mitial limits
screen was also simplified. The current
awareness alert service available through ISI
Current Contents Connect is now available
separately at an additional charge. Changes
planned for 2003 include integrated chem-
istry searching and the ability to save search
strategies. ISI Current Contents Connect
will have prepublication citation informa-
tion. ISI ResearchSoft, maker of EndNote
and ProCite, announced WriteNote, web-
based citation management software for un-
dergraduates. ISI ResearchSoft recently
partnered with Openly Informatics to mar-
ket 1Cate, OpenURL link server software.

® WEST GROUP (THOMSON)
PO Box 6187, St. Paul, MN 55164-
0833; 800-328-4880.
www.westlaw.com
West Group's award-winning service, West-
law, comprises over 16,700 databases. It en-
tered an agreement with Factiva for Westlaw
to have Factiva content. The Westlaw in Li-
brary Schools program provides free West-
law access to ALA-accredited lhbrary
schools. Early this year, Westlaw announced

a new online certification program for legal
professionals. The FindLaw web site, a free
resource from West, has the most Internet
traffic of any legal web site.

WILEY INTERSCIENCE

111 River St., Hoboken, NJ 07030;

201-748-6000.

www.interscience.wiley.com
Wiley InterScience, the online service for
John Wiley & Sons, focuses on the STM
publishing market. It provides online full-
text access to 3004 journals, 300+ volumes
of reterence titles, and 2004+ books in the
new Wiley InterScience Online Books serv-
ice. Institutions may subscribe to one or
more subject collections. The Enhanced Ac-
cess License for the Online Books service
features ArticleSelect tokens, similar to
those for the electronic journals service, so
users can purchase access to chapters of
books not subscribed to. A new Polymer
Backfile Collection of journals 1s available
for one-time purchase. Several new online
reference titles in chemistry, materials sci-
ence, engineering, and life and medical sci-
ences will launch in 2003,

® H.W. WILSON COMPANY
950 University Ave., Bronx, NY 10452,
800-367-6700; 718-588-8400.
www.hwwilson.com

The long-awaited WilsonWeb interface

was brought out at the end of 2002. The
new interface, while an improvement over
the previous version, evoked some criti-
cism about the searching syntax. In re-
sponse to reviewer and user comments,
Wilson released a revised edition in March.
The new intertace does handle OpenURLSs
with SFX technology and has new system
administration tools. Index to Legal Peri-
odicals & Books Full-text and Book Re-
view Digest Plus were recently introduced,
and there are plans to have retrospective
databases for Humanities Index and Social
Sciences Index later in 2003. Wilson’s
more popular reference titles will be avail-
able in netLibrary.

# WORLD BANK

PUBLICATIONS

PO Box 960, Herndon,

VA 20172-0961;

800-645-7247; 203-661-1580.

www.worldbank.org/publications
World Bank produces two online databases
of economic indicators and financial data,
World Development Indications Online and
Global Development Finance Online. Last
year it entered into an agreement with In-
genta to create the World Bank e-Library, an
electronic portal to the bank’s full-text col-
lection of books, reports, and other docu-
ments. It debuted last month at the ACRL
National Meeting. L]

INTRODUCING AN INDISPENSABLE NEW
ONLINE RESOURCE

%World

sybworlid.com

The Essential Global Reference

From the distinguished Statesman’s Yearbook reference
program, SYBWorld is an interactive online service that
quickly answers thousands of questions about world
politics, global economies, culture, and society.

FREE TRIALS NOW AVAILABLE

"This site does an excellent job of providing detailed overviews
of the world’s countries and current events. It is easy to use,
and it will be a welcome addition for academic, public,
and high school libraries."—BookLisT

"SYBWorld meets a previously unsatisfied need for detailed,
contextual global events.”"—LiBrARY JOURNAL

“SYBWorld is destined to be the reference librarian’s
indispensable tool."—ELECTRONIC PUBLISHING SERVICES BULLETIN

FOR MORE INFORMATION GO TO sybworld.com
OR EMAIL sybworld@palgrave-usa.com
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* FUNCTIONALITY: Interactive map-based interface combined
with powerful search and browse tools allow immediate access to
every country in the world, and the ability to click through from Region
to Country to City data

« UP-TO-DATE: Monthly updates from a dedicated editorial team to
ensure the currency and accuracy of the site

» COMPREHENSIVE COVERAGE: Extensive coverage of world events,
key political and historical leaders, detailed city profiles, leading

banks and financial institutions, population and health, and much
more

- AUTHORITATIVE: SYBWorld is not affiliated with a govern-
ment organization, and the information offered is the most reliable,
balanced, and unbiased data on the Web

+ LINKS: 5¥BWorld offers links to 3,500 regularly checked sites and is
the ultimate gateway for research both in its own pages and across
the Internet

Site licenses are
available for
schools, libraries,
and organizations.

175 Fifth Avenue
Mew York, NY 10010

palgrave

macmillan
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