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Background on the Flint Water Crisis

In 2014 Flint, Michigan switched from * Flint failed to add chlorine and corrosion- < Citizen complaints were ignored until Dr.

Lake Huron water processed by the control measures to the water, causing a Mona Hanna-Attisha revealed that

Detroit Water and Sewage Department bacterial outbreak and an influx of lead in  children in Flint had increased

(DWSD) to Flint water processed by the the water, respectively. concentrations of blood-lead levels at a

Flint Water Treatment Plant (FWTP). press conference.
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Research Question Methods Findings
How did the Michigan Department of » A comparison of 15,733 emails from the DEQ relating to the Flint « The DEQ and the
Environmental Quality (DEQ) engage Water Crisis to 100 public statements published by the DEQ. Governor’s office
in impression management during the ¢ The emails are cross-referenced with public statements to identify knew as of Jan 30,
Flint Water Crisis? backstage normalization of deviance and frontstage image 2015 about the
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