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Dear City Officials: 

Fire suppressIon and preventIon represent one of a munIcIpalIty's most 
crItIcal and vIsIble servIces. -rhe provIsIon of fIre servIces in any manner 
less than professTonal Iy can be embarrassIng at Its least and catastrophic at 
Its worst. ThIs manual wIll provIde a guIde and suggestions for development of 
a fIre department operatIons guIde. It does not provIde detal led fIre 
suppressIon and preventIon guIdelInes as these are provIded In a number of 
technical publicatIons. What the manual does Is to provIde a model framework 
wIthIn which a typical ffre department mIght operate. 

I would like to recognize and thank ChIef Bruce HII I and the members of 
the MaryvIlle Fire Department for their dilIgent and conscientious 
contrIbutIon In the preparation of this publIcatIon. Chief HII I and his 
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its format and content. 
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Executive Director 
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INTRODUCTION 

Th e pur p o s e  of thi s  Fi r e  Manual is to pr ov i d e  s t and a rd s 
fo r the ope r a t i o ns of the Fi r e  D e p a rtm e n t . 

Th i s  manual i s  fo r the us e of ev e r y  m emb e r  of the 
Depa r tm e nt ,  to he l p  each pe r s o n  be t t e r  rep r e s e nt the 
p rofe s s i o n  and the D e p a r tm en t . 

The Depa rtme n t  i s  j ud g e d  by the pe rfo rm an c e  of each 
i nd iv i d u a l  mem b e r . The r efo re , al l of us shou l d  st r iv e  fo r a 
h igh l ev e l  of fi r e  se rv i c e . 

Al tho ugh mo s t  of the common and ge n e r al l y  us e d  ope r at i o ns 
a r e  cov e r ed an d the rul e s  of go od cond u c t  ar e re c o rd e d , each 
f i r e f ight e r  and each in c i d en t  mus t  be cons i d e red se p a r a t e l y . 
The r e fo r e , thi s manual in no way sho u l d be in te r p r e t ed as 
r emov ing al l of the d i s c r e t i o na ry powe r s  of ind i v i d ual fi r e
figh t e r s in in d i v i d u a l  s i tua t i o ns . Whe r ev e r  po s s ib l e , 
De pa r tm ental po l i c i e s  and pr o c ed u r e s  mu s t  be fo l l ow e d . 
Howev e r ,  whe n  the in c i d en t  ind i c at e s  the ne e d  to make a 
j ud gme n t  d e c i s i o n ,  the fi r ef i ght e r  is no t ,  and cann o t  be , 
re s t r i c t ed by th i s  manua l . 

No manua l ,  howe v e r  d e t a i l ed , c an be us e d  as a sub s t i t ut e 
fo r go od j ud gme n t . 

Upon ap po i ntme n t  to the D e p a r tm e n t ,  i t  i s  mo s t  imp o r tant 
t ha t  yo u fu l l y  real i z e the re s po ns i b i l i t i e s  imp o s e d  up o n  yo u 
and the conf i d e n c e  pl ac ed in yo u . I t  is no t j u s t  a " j ob "  to 
wh i c h  yo u hav e be en ap po i n t ed . I t  is a po s i t i o n  of TRUST . 
The pr e s e rv a t i o n  and the sa fe t y  of l i fe and pr ope r t y  ar e proof 
t ha t  a fi r e f ight e r  ha s be en fa i t hful to th i s  tr us t .  

Whe n  yo u ac c ept a po s i t i o n  as a fi r e f igh t e r , yo u be c om e  a 
p a r t  of the mun i c i p a l  and s t a t e  gov e rnm en t .  On e of yo u r  many 
r e s po n s ib ili t i e s  is the enfo rcement of ci ty ord i nance s and the 
l aws of the S t a t e  of T e nn e s s e e . You should als o  st udy the s e  
rule s and regu l a t i o n s  and b e  comple t e l y  fam i l i a r  wi th all the 
r equ i r em en t s  of yo u r  po s i t i o n . Th i s  wi ll no t only mak e yo u a 
valuab l e  as s e t  to the De pa r tm e n t  and to the communi ty , b u t 
als o wi l l  pr ov e to be an invaluab l e  as s e t  to yo u pe r s o nally as 
you se e k  promot i o n  to a hi ghe r ran k in the D e partmen t .  

At no time wi l l  th i s  do c um en t supe r s e d e  the C i ty 
Code , Pe r s o nnel Ru l e s and R e gu l a t i o ns , Adm in i s t r a t i v e  
Hand b ook , o r  any ot he r re c ogn i z e d  wo rk wh i c h  is i n  ord i n an c e  
fo rm . 

i 



CODE OF ETHICS 

FIRE DEPARTMENT 

To strive to recognize the importance and honor of my 
profession . 

To conduct personal and official life so as to inspire 
public confidence. 

To prevent personal gain or profit from being the object 
of my endeavors in whatever position I will hold . 

To judge fellow firefighters by standards I myself hold, 
and never jeopardize the safety of any fellow firefighters . 

To regard it as my duty to possess adequate know ledge to 
perform my job and avail myself to opportunities to learn more 
about my profession. 

To avoid alliances with persons or businesses whose goals 
are inconsistent with the performance of a firefighter . 

To never claim unjust ly qualifications I do not possess . 

To share pub licity equally with fellow firefighters whether 
favorable or unfavorab le . 

To pledge loyalty to my supervisors, fellow firefighters and 
to the organization I represent . 

To bear constantly in mind that the truth is to be sought 
before the case is made, so that the stature to Tennessee 
firemen be enhanced rather than tarnished .  

ii 
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I .  DEFINITIONS 

1 .  Ac c ountabi l ity - A subo rd inate is answe rable to hi s or  
her supe r io r  fo r proper ex ecut ion of  as s igned dut ie s . 

2 

2. Ac t ing - S e rv ing temporar ily in a pos i t io n  to whi ch the 
membe r o rd inar i l y  is not ass igned , us ual ly in a po s i
t ion of highe r res pons ibi l ity.  The ac t ing membe r shal l 
hav e the autho r i ty ,  responsi bi l ity, and dutie s  of the 
highe r po s i t ion . 

3 .  Admin i s t rative Ins truc t io n  - An ord e r  is s ued by an 
off i c e r  es tabl i shing a pr inc ipl e , po l ic y , or  pro c edure 
c oncerning a giv en subjec t not cove red by a gene ral 
o rde r ,  spe c ial orde r or a manual , and d i r ec ted to mem
bers und e r  the command of or wi thin the respons ibi l i ty 
of the i s s uing off i c e r . 

4. Cha in of Command - The unbroken line of autho rity 
extend ing from the Ch ief through a s ingle subo rd inate 
at each level of command down to the level of ex ecu
t io n .  

5 .  

6 .  

Ci ty - The area wi thin the c o rpo rate l im i t s  of 
Tenne s s e e . 

Department - The Fi re Departmen t .  

, 

7 . Departmen tal O rder - An in c l us iv e  te rm embrac ing fi re 
regul ations , g en eral orde rs , spe c ia l  orde rs , and adm in
i s t rat ion ins truc t ions . 

8 .  Duty - A se rv ic e  that a subo rd inate is obl igated to 
per�o rm when as signed to do so by a superior.  

9 .  General O rd er - A writ ten ord e r , is s ued by the Fi re 
Chi e f , appl ic abl e to the Depa rtment as a who l e  or to a 

d iv i s ion the reof , wh i ch es tabl i shes a pr inc ip l e ,  
po l ic y ,  o r  proc edure conc erning a given subjec t .  I t  is 
e ffe c t ive pe rman ently from the date is sued and is in 
fo rce unt i l  revoked by a subse quent General O rd e r . 

1 0 .  Ins ubo rd inat ion - The refusal to obey or comp ly wi th a 
l awful ord e r  from a membe r of a higher rank or 
pos i t i on . 



11. Member - All employees of the Department. 

12. Off Duty - The time when a member is not serving in a 
specified assignment as a Department employee. 

13. Officer - (List here all personnel who have been given 
job duties which involve the supervision of other 
members of the Department. Also include as an officer 
any specialized administrative officer such as 
Training Officer or Fire Inspector. ) 

14. Officer-In-Charge - Any officer in charge of a shift. 
( Include the rank in your Department who would 
normally be in charge of a shift). 

15. On Duty - A member is on duty during the period when 
actively engaged in the performance of regularly 
assigned duties, when performing a special mission for 
the Department, while traveling either to or from a 
place of employment, or when directed by a supervisor 
to perform in the service of the Department at other 
than regularly assigned duty hours. 

16. Procedure - The official method for dealing with any 
given si tuation. 

17. Report - A written communication in the appropriate 
form. 

18. Responsibility - A designated obligation which is 
established and can only be trans ferred by the 
governing body. Responsibility cannot be transferred 
on one's own initiative. 

19. Rule - A presCribed guide for conduct or action. A 
regulation controlling conduct issued by the Fire 
Chief. 

2 0. Shall or May - "Shall" means mandatory; "may" denotes 
permissiveness. 

2 1. Shift - Assigned duty hours. 

2 2. Special Orders - A written order issued by the Fire 
Chief applicable to the entire Department or to a 
division thereof, which establishes a temporary 
principle, policy or procedure on a given subject, 
usually for a specific period of time. When the 
effective period is not specified, it automatically 
becomes inoperative with the passing of the incident 
or situation causing its issuance. 

3 



23. Supervisor - An officer .no has been assigned by the 
Fire Chief or by Job description to supervise the 
work of others. 

24. Suspension - The act of temporar1ly deny1ng a member 
the rights and privileges of perform1ng duties as a 

member of the Department. 

4 
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I I .  GENERAL RULES AND REGULATIONS 

1 .  Purpo s e  

1 . 0 1 .  

1 . 02 .  

2 .  Scope 

2 . 0 1 .  

2 . 02 .  

The s e  rul e s  and regu l at ions cannot ,  no r are 
they expec ted to , prov ide a so l ut ion to ev ery 
que s t ion or probl em whi c h  may ar i s e  in an 
o rgan i zation es tabl i shed to rend e r  eme rgency 
s e rv ic es . It is expe c ted that they wi l l  be 
s uffi c iently comp�ehen s i v e  to cover , whe the r in 
a spe c i fic or gene ral way, the obl igat ions and 
dut i e s  of the members  of the Fi re 
Depa rtment . 

The y  are no t de s igned no r in tend ed to lim i t  any 
membe r in the ex erci s e  of hi s  judgment or 
in itiative in taking the ac t i on a reasonabl e 
person woul d take in ex trao rd inary si tuat i ons . 
Much ,  by nec es s i ty, must be left to the 
l oyal ty, integ r i ty and di s c ret ion of membe r s . 
To the deg ree whi ch the ind iv idual membe � 
demonst rates po s se s s i on of thes e  qual i t i e s  in 
the appl ication of a cons c ient i ous d i s charge of 
h i s  duty,  and to that deg ree al one wi l l  the 

F i re Departmen t measure up to the 
high standard requi red of the fi re se rv i c e . 

These rul e s  and regul a t ions appl y to al l 
empl oye e s  as de s ignated , ( general , appl ying to 
al l membe rs , and subse quent div i s ions appl y to 
tho se pe rsonnel spe c i f i c al ly cl as s i fi ed) . 

These rul es and regul a t i ons shal l appl y whe r e  
appl i c able to vol unte e r  support pe rsonnel . Al l 
pe rsonnel connec ted wi th the Fi re 
Department ,  und e r  it s cont ro l ,  shal l abide by 
the s e  rul es and regul a t i ons . 

3 .  Enforcemen t  

En for c emen t o f  these rul e s  and regul a t i ons 
shall  be done by the pro c e s s  as es tabl i shed by 
Departmental po l i c y  and the cha in of command . 



3.02. The responsibility for such enforcement shall 
be as designated by the descriptions, or 
Departmental policy, or as delegated by the 
Chief of the Fire Department. 
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4. Daily Station Rules 

4. 01. 

4.02. 

4.03. 

4.04. 

4.05. 

4.06. 

The uniform of the day will be shirts, pants, 
black belt, buckle and black shoes. Boots may 
be worn, but must be black. Canvas and 
athletic style shoes are not permissible. 

All equipment must be checked by the on-coming 
shift. Anything found out of order must be 
reported to the Chief. Any equipment needing 
repairs should be taken care of immediately. 
The equipment should be clean and neat at all 
times. 

The fire station should be cleaned inside and 
out and remain clean and neat at all times. 

If men desire to cook and eat meals at the 
station, this should be done within the hours 
of 7:00 a. m. and 8:30 a. m. The p. m. dinner 
should be between 4:00 p. m. and 6:00 p. m. and 
the kitchen cleaned by 6:00 p. m. This gives 
ample time for cooking, eating and cleaning the 
kitchen and utensils. This gives seven and one 
half hours per shift to devote to fire depart
ment designated activities. 

Paid personnel must be available at all times 
during their shift. Visitation by non
departmental personnel is permitted only with 
permisSion of the Shift Commander. 

When a member on duty has permission from a 
supervisor to be relieved by another fire
fighter, it is the duty of the firefighter 
being relieved to have a replacement that is a 
firefighter qualified at the same level as the 
firefighter being relieved. It shall be the 
duty of the replacement firefighter to be 
present for duty at the agreed upon time of 
relievement. . 



4 . 0 7 .  

4. 0 8 . 

4 . 09 .  

4 . 1 0 .  
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Membe rs shal l repo rt to duty at the time and 
place and in the prope r unifo rm spe c i fied by 
Department ord e r s  or by a supe r i o r  off i c e r , 
unl e s s  an abs enc e is autho r i ze d  by compe tent 
autho rity.  The inabil i ty of a member to repo rt 
mus t be repo rted to a supe rv i s o r  one hour pr i o r  
t o  the regular on- duty time . Membe rs sha l l  be 
pun c t ual in repo rting fo r duty, spe c ial as s ign
ment s ,  and in mee t ing appo in tment s . Membe rs  in 
unifo rm wh i l e  off dut y shal l conduc t them s e l v e s  
as  though they we re o n  duty.  

Watch dut i e s  shal l in c lud e but no t be lim i ted 
to ( t he s e  ar e sugge s t ions) : 

a .  An swe r al l te l ephones - f i r e  and bus ines s . 
b .  Wa sh al l laund ry . 
c .  Tr ash conta ine r  de ta il . 
d .  Check doors in hal lway, as pe r memo . 
e .  Cl ean ki tchen ar e a  and empty smal l trash 

c an s , m ake sur e liv ing ar ea is c l eaned and 
neat at bed t ime . 

f .  Gr eet al l v i s ito rs . 
g .  Se cur i ty che ck of Fir e  Departmen t area at 

bed t ime . 
h .  Se cur i ty check of front doors to mun i c ipal 

bui l d ing at bed t ime . 

Monday - F r iday :  Mem be r s  on dut y  from 0 65 0  to 
1 73 0  s ha l l  no t lo iter in  the lounge ar ea ex c ept 
during meal time and breaks . 

Monday - F r i d ay :  Membe rs  on duty sha l l  no t 
s leep or watch te l ev i s ion be tween the ho urs of 
0 650 - 1730 . 

5.  Gene ral Rul es 

Al l membe r s  of the Fire Department sha l l :  

5 . 0 1 . 

5 . 0 2 .  

Fam i l iari ze them s e l v e s  wi th and be obed ient to 
the stat ion orde rs , rul e s  and regu l at ions of 
the F i r e  D epartmen t ,  and fi re contro l  laws . 

Att end al l fi res or al arm s  to whi c h  they may be 
as s igned , d eta il ed , o r  summoned , and as s e rt 



5.03. 

5.04.  

5.0 5 .  

5. 06. 

5.08. 

5. 09. 

5.10. 

5.11. 

5.12. 

5 . 13. 

t he i r greate s t  en e r gy and be s t  ab i l i t y to 
pe rfo rm the i r  ful l  duty und e r  any and al l 
c i r c ums t anc e s . 

9 

Ke e p  them s e l v e s  in re ad in e s s  to pe rfo rm th e i r 
duty and no t ab sent them s e l v e s  from dut y  or 
p l a c e  of as s i g nmen t wi thout spe c i f i c  pe rm i s s i o n  
of the i r  supe r io r  off i c e r . 

Ex e r c i s e  pr e c aut i o nary m eas ur e s  to av o i d  
inj u r i e s to them s e l v e s  and ot h e r  wh i l e  in the 
pe rfo rman c e  of dut y . Be c ome fam i l i a r  wi t h  an d 
ab i d e  by al l safe ty rul e s  and al l po l i C i e s ,  
o rd e r s , and manual s is s u e d  by the F i r e  
Depa r tm e n t .  

Ex e r c i s e  due caut i o n to av o i d  unn e c e s s a ry 
d amag e to or l o s s  of D e pa r tmen t p r o p e r t y . 

Be re s pons i b l e  fo r the safeke e pi ng and prope r 
c ar e  of al l D e pa rtm en t pr ope r t y  in the i r  
c ha rge . 

Prac t i c e  ec onom y  in the us e of supp l i e s  and 
met e r ed se rv i c e s  and se e tha t wa s t e  is av o i d e d . 

Ac c o rd ob e d i e nc e ,  re s pe c t , and court e s y  to 
s up e r i o r  off i c e r s  and tho s e  pe r fo rm ing the 
dut ie s of a highe r rank . 

Be c o u rt e o us and re s pe c t fu l  in the i r  d e a l ings 
wi th the pub lic . 

Promp t l y  no t i fy the Sen io r D u t y  Fi r e  O f f i c e r of 
any inabilit y  to re po r t  fo r duty at the time 
requ i r ed . 

If re l i ev ed fr om dut y ,  prompt l y  sur r end e r  al l 
De pa r tm e n t  prope r ty to the i r  supe rv i s o r .  

Whe n  as s i g n ed to ac t in a po s i t i o n  o f  hi ghe r 
r ank , ac c e pt re s pons i b i l i t y fo r the pe r fo rm an c e  
o f  the dut i e s  o f  tha t po s i t i o n . 

Repo r t  any aC C i d e n t s , s i c kn e s s , o r  inju r y  
oc c u r r ing to them s e l v e s  wh i l e o n  d u t y  imm e d 
ia te l y  t o  the i r  supe rv i s o r ,  no ma t t e r  how 
t r iv i a l . 



5.14. 

5.15. 

5.16. 

5.17. 

5.18. 

5.19. 

5.20. 

5.21. 
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Notify their supervisor within 24 hours of any 
change of residence or telephone number. 

Keep their person�, uniforms, beds, and lockers 
in a neat, clean condition. Persistence in 
uncleanliness or of fensive habits will be Just 
cause for disciplinary action. 

Promptly notify their supervisor of any matter 
coming to their attention that they believe 
would af fect the interest and welfare of the 
department. 

Participate in drills and other department 
training activities as directed, be thoroughly 
familiar with all equipment they may be 
required to use in the full performance of 
their duties, and perform related work as 
required. 

Under direction of the Fire Chief, members 
detailed to the various divisions of the 
Department shall have charge of the administra
tive duties of their respective divisions, and 
shall be responsible for the maintenance of 
discipline and authority. 

Suggestions for the improvement of the Fire 
Department or well-being of the members will, 
when presented through channels, be welcomed 
and carefully considered. 

Members making recommendations for changes, 
alterations, or improvements shall consult with 
and report in writing to their supervisor and 
to no other agency unless otherwise directed by 
the supervisor. All such recommendations shall 
be forwarded in writing to the Fire Chie f with 
the approval or disapproval of the intermediate 
officers noted thereon. 

All regular members of the Fire Department 
shall be regarded as a part of the working 
force and may be required to perform such 
duties as circumstances of the service demand. 



5.22. 

5.23. 

5.24. 

5.25. 

5.26. 

5.27. 

5.28. 

5.29. 

1 1  

Un i fo rms and equ ipmen t as ma y be prov i d e d fro m 
t im e  to time sh a l l  be is s u e d  to memb e r s  by th e 
appro p r i a te offi c e r . Th e Fi r e  Ch i e f  sh al l ke e p  
a n  ac c u r a t e re c o r d o f  su c h  is s uanc e, o r  
d e s ignate an off i c e r to ma i n t a in pro p e r  
r ec o rd s . 

A l l mem b e r s  ar e sub j e c t  to th e ru l e s  an d regu
l a t i o n s  an d or d e r s  co nc e r n i ng the gov e r nm e n t  of 
a l l  ci ty emp l oye e s , pa r t i c u l a r l y  such rul e s  and 
r egu l a t i o ns as ap pl y to cond u c t, d i s c i pl in e, 
and tr an s g r e s s i o n  of regu l a t i o n s . 

Members shal l  no t be l ong to any organ i zat i o n, 
a s s o c i a t i o n, o r  so c i e t y whi c h wi l l  in any 
mann e r  d i v i d e  the l oya l t y to the F i r e  
De pa r tm e n t  and the C i ty of 

No memb e r  sha l l us e emp l o ymen t wi th the F i r e  
De pa r tm e n t  fo r the pu rpo s e  o f  pe r s o nal ga in . 

No memb e r  sh al l l end the i r  nam e as re p r e s e n 
t a t i v e  of the F i r e  D e pa rtm e n t  t o  any comm e r c i a l  
en t e rp r i se; no r shal l the memb e r  ap p r o v e  o r  
c oun t en anc e the us e o f  the nam e and pre s t i g e  of 
the Fi re D e pa r tm e n t  fo r any such pu rpo s e . 

No memb e r  sh al l d i r e c t l y  or in d i r e c t l y  in ter
c e d e  wi th a mem b e r  of a he ar ing bo ard, a 
gov e r nm e n t  of f i c i a l ,  o r  any jud i c i a l  or qua s i 
jud i c i al he ar ing in hi s o r  he r own be ha l f  or 
fo r or ag ains t any memb e r  of the de p a rtm ent 
who s e  he ar ing is pe nd ing or be ing he ar d ,  ex c ept 
as prov i d ed by l aw .  

No memb e r  sha l l d i r ec t l y or ind i r ect l y  so l ic i t  
the in f l u e n c e  o r  in te rc e s s i o n  o f  an y pe r s ons to 
effe c t  the i r  promot i o n, t r an s fe r, or the i r  per
sonal ga in . 

No memb e r  sh al l so l i c i t o r  ac c e pt the pe r s o na l  
o r  fi n anc i a l  ai d o f  any s ub o rd inate t o  prom o t e  
the i r  pr iv a t e  in te r e s t s  o r  tho s e  o f  any 
s upe r i o r o f f i c e r .  



5.30. 

5.31. 

5.32. 

5.33. 

5.34. 

5.35. 

5.36. 

5.37. 

5.38. 
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Members shall not loan, sell, give away, or 
appropriate for their own use any public 
property, nor shall they pilfer or be guilty of 
theft at fires or elsewhere. 

Members shall not use their employment with the 
Department to attempt to influence the vote of 
any person for or against any candidate for 
public office. 

Members shall avoid political or religious 
arguments in quarters or elsewhere while on 
duty. 

No member shall report for, or be on duty under 
the influence of any intoxicating liquor, drug, 
or substance; nor shall they be absent from 
duty or render themselves unfit to perform 
their duties for reasons attributable to or 
produced by indulgence in intoxicants. 

No member shall bring or cause to be brought 
into quarters any intoxicating liquor, illegal 
drug, or illegal sUbstance. 

If any member is taking a legally prescribed 
drug, it is their responsibility to notify the 
supervisor and to determine the ability to 
operate equipment. 

No member shall be party to any malicious 
gossip, report, or activity which would tend to 
disrupt the morale in the Department or bring 
discredit to the Department or any member 
thereof. 

No member shall use obscene, uncivil, or 
boisterous language at fires, in quarters, or 
at any time in the presence of the general 
public. Engagement in altercations under any 
circumstances is prohibited. 

The falsi fication of records, the making of 
misleading entries or statements with intent to 
deceive, or the willful mutilation of any use
ful department record, log, or document will be 
considered a serious offense. 



5. 39. 

5.40. 

5.41 .  

5. 42. 

5.44. 

5.45. 

5.46. 
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Smoking by members will not be permitted at any 
time or place where smoking is prohibited by 
regulations. Violations of this rule will be 
considered a serious offense. Smoking will be 
prohibited on all fire apparatus and at fires 
and emergencies. Reasonable exceptions may be 
made by the fire officer at a scene when it is 
determined that an emergency no longer exists. 
This authority will not extend to permitting 
smoking on firefighting apparatus or in prohi
bited areas. Firefighting apparatus does not 
include department sedans or pickups. 

Members shall not gamble in quarters, on 
details, or while on duty. 

Inefficiency or indifference of members in the 
performance of their duties shall be sufficient 
cause for disciplinary action. 

Punctuality is required of all members. 
Failure to report for duty or place of assign
ment at the time specified will be considered 
cause for disciplinary action. Tardiness shall 
be reported immediately. 

No member shall willfully disobey any lawful 
order issued by a superior officer ; nor shall 
any member speak disrespectfully of or to any 
superior officer or any member of the 
Department. 

The wrongful or inj urious exercise of authority 
on the part of any member of the Departmen t 
will be the basis for disciplinary action. 

Members are ex pressly forbidden to engage in 
any rough or boisterous conduct or similar 
activities that would interrupt the normal 
activities of the Department. 

Members shall, when being relieved, acquaint 
their successors with details of the preceding 
tour of duty, giving the successor keys and/or 
equipment necessary, and such information as 
may be needed for the continued efficient 
operation of the Department. 



5. 4 7 . 

5. 48. 

5. 50 .  
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Membe r s  shal l fam i l iar i ze thems�lves  wi th the 
c onten ts  of al l commun i c at ions po s t ed on the 
o ff i c ial bul l e t in board . 

Membe r s  shal l keep al l wearing apparel , un i
fo rms , and other pe r s onal be long ings , when no t 
in us e ,  in a locke r ,  c l o s e t ,  or  othe r proper 
plac e prov ided fo r this purpo s e . The locker or 
c l os e t  shal l be kept in a neat and cl ean con
d i t ion at al l time s and the doo r  kept c l o s ed . 

Membe r s  sha l l no t change or  al te r the arrange
ment of fi ref ight i ng equi pment or appar atus 
without the approval of the Fi re Ch ief. 

The vio l at ion of any of the prov i s ions of the 
rul e s  and regul at ions or o rd e r s  of the Fi re 
Depa rtment ,  or the neg l e c t or  evas ion of the 
dut i e s  pre s c r i bed , shal l be the subjec t  of 
d i sc ipl inary ac tion . 

6.  Firefighte r s  

6 . 0 1 . 

6. 0 2 . 

6 . 0 3 . 

6 . 04.  

6. 05.  

6. 06.  

6. 0 7 . 

Fi r em en shal l be unde r  the immed iate supe r
vis ion of the i r  company command ers . 

The y  shal l ex tingui sh fi re s and take proper 
precaut i ons to preven t rekindle  the reof . 

They sha l l re s pond wi th the i r  un i t s  to al l 
alarm s  and eme rg en cy cal l s  and pe rfo rm dut i e s 
a s  requ i red . 

They sha l l  ke ep apparatus , e quipmen t ,  too l s  and 
the i r  un i fo rms in a clean and se rv i c e abl e 
c ond i t io n .  

They sha l l  kee p  the stat i on an d  prem i s e s  neat , 
c l ean , and in good cond i tion . 

They sha l l  pe r fo rm re lated wo rk as the i r  
supe rior  off i c e r  may as s ign . 

They shal l at tend tra in ing fun c t i ons as 
ass igned by supe r i o r  off i c e r s  and/ o r  the 
t ra in ing div i s ion. 
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7 .  Dr iver-Engine e r  

7 . 0 1 .  

7 . 0 2 .  

7 . 0 3 .  

7 . 04. 

7 . 06. 

Driver- eng ineers  shal l  at al l time s dr iv e  and 
ope rate apparatus in a manner cons i s t ent wi th 
safe t y .  Due regard fo r the we l fare of the 
publ ic  and the Departmen t shal l gov ern the 
ope ra t i o n  of al l appa ratus . 

Driv er- eng ineers sha l l ,  under the superv i s i on 
o f  the i r  offi c e r s  ( c ompany command er s ) , be 
respons ibl e fo r the cond i t ion and operation of 
apparatus to wh ich they are as s igned and be 
held st r ic tl y  ac countable fo r it s read ine s s  fo r 
serv i c e . 

Driver-eng ineers shal l ac quaint thems e lv e s  wi th 
the to pog raphy, phys i c al cond it ions , stre e t s , 
and numbe r ing sys t em ,  and othe r mat t e r s  
affe c t ing re s ponse to emergenc i e s .  

Driv er-eng ineers sha l l  fam i l iar i z e  them s e l v e s  
with prac t i c e s and proc edures relative to wate r 
suppl y,  fi r e  st reams , pump capac i t ie s , moto r ,  
pump , and othe r ope rat ions whi ch will enabl e 
them to ef fic iently pe rfo rm the i r  gut i e s . 

Driv er- eng inee rs  shal l po s s e s s  a val id chauf
feurs l i c en se , shal l know prov i s ions of the 
v ehi c l e  code of the State and traff i c  re gula
t ions , and shal l be fam i l iar wi th the i r  re s po n 
s ibil iti e s  a s  d r iv er s  and pump ope rato rs of 
Fire  Department automot iv e  equ ipmen t . 

Driver-eng inee r s  of st ruc tural fi refight ing 
moto r apparatus shal l obs e rve the fo l l owing 
safe ty precaut ions : 

A .  Autho ri zed R iders : No pe r s ons othe r  than a 
membe r of the F i r e  Depa rtmen t sha l l  be pe r
mitted to ri de on fi re appa ratus , ex cept 
when autho ri zed to do so by the Fire  Ch i e f. 

B .  Wa rn ing Dev i c e s . 

1. Re d l ight s and si r ens shal l be us ed as 
emergency wa rning Signal s in re spond ing 
to al a rms . 



7.07. 

7.08. 
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2. Sirens on motor vehicles shall not be 
sounded exce pt when responding to an 
alarm. 

C. Speed. 

1. Motor fire ap paratus shall be driven at 
a safe speed under all conditions. 

2. Fire ap paratus shall be slowed and 
brought to a stop if necessary, b efore 
crossing streets against red traffic 
light s. 

D. Parking At The Scene Of A Fire. 

Fire ap paratus shall not be parked or left 
standing at the scene of alarms in such a 
manner as to unduly ob struct traffic, and 
free flow of traffic shall be estab lished 
as soon as possi b le. 

E. Returning to the fire station. 

1. Motor fire ap paratus, when returning 
from an alarm. shall be driven as non
emergency equi pment and the drivers 
shall abide by all traffic regulations 
of the De partment and of the State and 
City. 

2. The fire ap paratus shall not be backed 
into the fire station or backed up at 
any time, excep t  in an emergency, 
standing to the side or rear of appara-
tus to safely guide the driver. The 
driver and ground guide shall maintain 
eye contact at all times. In the event 
eye contact is lost, the driver is to 
stop immediately. 

All personnel detailed to drive structural 
firefighting motor ap paratus shall conform, as 
applicab le. wi th above articles. 

Shall attend training functions as assigned by 
superior officers and/or training division. 
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8. Fi re L i eutenant s 

8. 01. 

8. 02 . 

8.04 . 

8. 05 .  

8. 06.  

Fi re Lieutenant s shal l.  be re s pons ibl e fo r the 
ful l perfo rmance of\dut i e s  de l egated to them 
and shal l requi re subord inate s und e r  the i r  
c ommand to comply wi th al l orde rs , rul e s  and 
regul at ions , prac t i c e s  and proc edures  of the 
F i re Departmen t ,  and shal l promp t l y  repo rt (in 
wr i t ing by we l l�s usta ined charge s )  any fl ag rant 
v iolat ions or derel ic t io n .  

Fi r e  L i eutenants shal l be jus t ,  d ign i f ied , and 
firm in the i r  de al ing s with subo rd inate s ,  and 
s ee that go od ord e r ,  and proper di s c ipl ine is 
mainta ined amo ng membe r s  of the F i re 
Depa rtmen t . 

When in the ir judgment an offense comm i tted by 
a me mber unde r;th�i r command whi ch is  suff i c 
iently se rious,  to war r an t  immed iate ac t io n ,  
Fi re L ie utenan t s  sha l l "  hav e the powe r to 
summar ily rel iev e suc h  member s  of hi s dut i e s . 
An immed iate verbal repo rt on such ac t ion sha l l  
be made through channel s , fo l l owed by prope r 
and we l l- s u s t a ined wr it,ten charge s  on whi ch 
offi c ial re l ief from duty may be made to the 
F i re Ch i e f .  

I t  shal l be their duty to de c ide a que s t i on of 
do ubt on the part of the i r  subo rd inate s re l a
t iv e  to the inte rpreta t i on of regulat ions or  
o rde rs , and in sudden emergen c i e s  to  pre s c ribe 
the imme d iate ac tion to be taken . 

Mem ber s  in cha rge of compan ie s shal l kee p  a 
daily log of the ac tiv i t ie s  and ope rat i ons of 
the i r  re s pec t ive unit s . Fi re Lieutenan t s  and 
members in charge of the var ious subdivisio ns 
of the D e pa rtment not spec ific al l y charged with 
the duty of keeping a log shal l ke e p  on fi le  in 
an ord e r l y  manne r  report s and mat e rial s re l a
tiv e  to the.  func t ion of the i r  off i c e . 

Fi r e  L ieutenan t s  shall be re sponslble fo r the 
c o rrec t nota tion of all v erbal orders and 
d irect ions hav ing a general appl i c at ion ; and at 
the time of rel ief , 'sha l l  adv i se onc om ing off i 
c e rs o f  oc c urrenc e s  and happenings ·1nc i d ential  
to the i r  to u� .of duty . 



8.07. 

8.08. 

8.09. 

8.10. 

8.11. 

8.12. 

8.13. 

8.14. 
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Fire Lieutenants shall make prompt verbal 
report to their superior officer of any unusual 
occurrence concerning the Department during 
their shift . All occurrences are to be 
investigated at once, and, when necessary, a 
written report containing facts of the case 
shall be prepared and forwarded to the Fire 
Chief immediately . 

Fire Lieutenants shall preserve, until their 
purpose has been served, all orders, notices, 
communications, and records pertaining to the 
operation of their respective units . 

Fire Lieutenants shall be responsible for the 
completeness, accuracy, and dispatch of all 
reports with which they are concerned . No 
reports or communications will be intercepted 
or unnecessarily delayed in transit . 

In the conduct of the business of the Fire 
Department, officers shall, if possible, per
sonally and directly administer the affairs 
with which they are concerned . 

Fire Lieutenants shall cause all fires to be 
extinguished with the least possible danger to 
life and property, prevent unnecessary damage 
by water or other extinguishing agents, take 
proper precautions against rekindle, and leave 
the premises in a safe condition . 

Fire Lieutenants shall take precautionary 
measures to prevent unnecessary risks to 
members of the Department . 

Whenever a member of the Fire Department saves 
a human life at the risk of his own, or per
forms an especially commendable act, the 
officer under whom the act was performed shall 
make a full report on the matter to the Fire 
Chief as soon as possible . 

The numerical quota of all units will be main
tained as far as practicable; deficient man
power Jeopardizes the efficient operation of 
the service and shall be reported immediately 
to the Fire Chief . 



8 . 1 5 . 

8 . 1 6 .  

8 . 1 7 .  

8 . 1 8 .  

8 . 1 9 .  

1 9  

No F i r e  L ieut enant shal l inte rfe re in mat t e r s  
o r  ope rat ions fo r whi c h  anothe r  fi re off i c er of 
equal rank is re spons ibl e , except wi th the 
l atter's consent , or by orde r of a supe r i o r  
off i c e r� Confl i c t  o f  autho r ity mus t  be 
s t r ic t l y  av o id ed . 

Und e r  no c i rcumstan c e s  sha l l  any membe r or 
off i c e r  of the Fire Departmen t make de rogato ry 
s tatemen t s  or adv erse l y  c r i t ic ,1ze Departmen t  
pol icy o r  Depa r tmen tal ac t iv i t ie s  o f  othe r 
offic ers , except in an offic ial wr i t ten 
c ommuntcation,  through channe l s , add re s sed to 
the pe r sonal attention of the Fi r e  Chi e f , o r  
personal ly by oral repo rt to the Fi re Chi ef . 

Fi r e  L i e utenan t s  in cha rge at the sc ene of any 
fire sha l l hav e  ful l  power and autho r i ty to 
d i rec t the ope r at ion of ex t1ngu i shing the same 
and ,to take the nec e s s a ry prec aut i ons to pr e
ven t  i t s  spread . 

Fire L i eut enants  sha l l  as s ign membe rs  to wo rk 
inc idental to the c l ean ing and ma intenan c e  of 
quarters  'and apparatus equal i zing the dut i e s  as 
nearly as po s s ibl e .  

F i r e  L ieut enan t s  sha l l  attend tr�ining func
tions as as s igned by sh ift capta in and/ or 
training div i s ion . 

9 .  Fi re Prev en t i o n  I n s pe c t o r  

9 . 0 1 .  

9 . 02 .  

9 . 0 3 .  

9 . 04 .  

The Fi re Prev en tion I ns pe c to r sha l l co nduc t 
inspec ti ons of indus t r ia l , commerCi a l , schoo l s ,  
churche s ,  nurs ing cente r s , ki nderg'artens , 
theate r s , o r  any pl ace of publ i c  as s embl y .  

The Fi re Prev ention I n s pe c to r  shal l  en fo rc e al l 
Loc al , St ate and Federal laws rel ating to fi re 
prev en t i on. 

The Fi re Prev en t ion I ns pe c to r shal l ke ep 
rec ord s  of al l ins pe c t ions . 

The Fire Prev en t ion I ns pe c t o r  shal l re turn to 
the pl ac e ( s ) whe re v io l ations we re found within 
3 0  d ays of in s pe c t ion to see that vio l ati ons 
hav e been co rrec ted . 



9.06. 

9.08. 

9.09. 

9.10. 

9.11. 

9.12. 

9.13. 

9.14. 
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The :Fire Prevention Inspector shall conduct 
fire drills at all city schools . He shall make 
a written report ( to the Principal and :Fire 
Chief ) of any recommendations relating to 
corrections which need to be made . 

The :Fire Prevention Inspector shall make resi
dential inspections when requested by the 
owner .  He shall make written recommendations 
to the residential owner and keep a copy for 
his files of things that should be corrected . 

The :Fire Prevention Inspector shall be cour
teous at all times. 

The :Fire Prevention Inspector shall investigate 
all suspicious fires. He shall work with the 
:Fire Chief, and also the State :Fire Marshal's 
Office to prosecute all arsonists .  

The Fire Prevention Inspector shall interview 
all persons who possess pertinent information 
in prosecuting arsonists. 

The :Fire Prevention Inspector shall make a 
written report and acquire evidence needed to 
present in court. 

The :Fire Prevention Inspector shall present a 
list of inspections, violations, and violations 
corrected each month to the :Fire Chief .  

The Fire Prevention Inspector shall keep all 
members of the :Fire Department informed on 
changes to structures which he is made aware of 
that might hinder or alter firefighting 
techniques . 

The Fire Prevention Inspector shall hold 
classes relating to fire prevention as needed . 

The :Fire Prevention Inspector shall do other 
duties as assigned by superior officers . 



10 . Fire Captains 
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10 . 01 The po.si tion of Fire Captain is one of utmost 
importance in the enforcement of disCipline and 
in the maintenance of efficiency. The Fire 
Captain will consider it his duty to be vigi
lant while setting a good example, requiring 
that his command measure up to the standards of 
Departmental requirements. 

' I 

10.02. Fire Captains shall be in control of their 
respective companies while on duty, and shall 
be responsible for putting into effect the 
policy, rules and regulations, practices, and 
procedures of the Department. 

10 . 03 .  Fire Captains shall respond with their com
panies to all fire alarms and emergency calls 
as directed by Department policy, and, when 
first to arrive at a fire scene, shall assume 
command until the arrival of a·superior officer 
of the Fire Department. 

10 . 04 .  Fire Captains shall familiarize themselves with 
their assigned area, including buildings, 
streets, hydrants, target hazards, etc. 

10 . 05 . Fire Captains shall use good judgment in the 
performance of their duties and at fires, shall 
be particularly judicious in laying hose lines, 
placing ladders, spotting equipment, calling 
for aSSistance, and other operations necessary 
for the preservation of life and property. 

10.0 6 . Fire Captains shall train and instruct the mem
bers of their companies by regularly conducted 
drills, and will insure that the efficiency and 
coordination of their commands are maintained 
at a high standard. 

10.07 . In the absence of regularly appointed Driver
Engineers or other members assigned to duties 
requiring particular skill, Fire Captains, with 
the approval of their immediate superior, shall 
designate members who, in their judgment, are 
fully qualified and properly trained to act in 
such positions. 
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1 0 . 0 8. Fi re Capt ains sha l l  no t permi t  into x i c ated or 
othe rwi s e  und e s i rabl e pe r s ons to remain in or 
about qua rte rs at any tim e . Chi ld ren wi l l  no t 
be pe rm i t ted in quarters unl e s s  ac c ompanied by 
an adul t .  Lo i te r ing about quarters  by any 
unaut ho rized pe rs ons is  prohibi ted . 

1 0 . 09. Fi re Capt a ins shal l no t pe rm it members to go 
off duty unt i l  prope r l y  rel iev ed or unt i l  othe r 
arrang emen t s  have been autho r i zed by the i r  
immed iate supe r io r .  Al l membe rs should be on 
duty ten ( 10 )  minut e s  be fo re shift . 

1 0 . 1 0 .  At the change of a wo rking sh i ft , Fi re Capta ins 
shal l adv i s e  the i r  command of al l ord e r s  and 
Depa r tm en t commun i c a t i ons rec e ived dur i ng the 
prev i ous sh i ft , and shal l  impa rt any add i t i o nal 
info rmat i o n  or ins t ruc ti o ns deemed ne ce s s a ry 
fo r the ope r at i o n  of the i r  compan ie s . 

1 0 . 1 1 .  Fi re Capt a ins sha l l se e tha t al l fi re apparatus 
and equ ipment as s ig ned shal l be ma inta ined in 
the manne r pres c r ibed by the Chi e f . 

1 0 . 1 2 .  Fi re Capt ains shal l se e that al l apparatus and 
equipment as s igned to or st o red in the Fire 
Depa r tment qua rte r s  i s  proper ly cared fo r and 
prote c ted . 

1 0 . 1 3 .  When two or  mo re Fi re Capta ins are loc ated, in 
the same qua rte rs , they shal l conf e r  wi th each 
o the r  in regard to repa i r s , suppl ie s ,  and 
upke e p  of quar te r s . They shal l wo rk ha rmon
ious l y  togethe r and shal l sha re the re s pon
s ibil ity equal l y .  

1 0 . 1 4 .  Fi re Capta ins shal l po st  on the bul l e tin board , 
fo r a pe r iod of 30 d ays , such communic at ions as 
may requ i r e  the furthe r  at tention of pe r s onne l . 
Aft e r  thi s pe r iod , tho se commun i c at io ns sha l l  
be fi led in a conven ient pl ac e fo r fut ure 
refe renc e  and sha l l  be ke pt unt i l  the ir us e
fulnes s  is  pas s ed . 

1 0 . 1 5. Fi re Capt a in s  shal l keep in the i r  log a c o rr e c t 
record of date of as s ignment , re s id ent addre s s , 
t e lephone numbe r , and othe r pe rtinent info r
mati o n  conc e rning membe r s  of the ir company .  
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10.16. Fire Captains shall require that due caution is 
exercised when leaving quarters with fire 
apparatus. In multiple alarm responses, Fire 
Captains shall work together to establish the 
most practical routes for response to alarms. 
Absolute understanding between Fire Captain and 
Driver-Engineers regarding response procedure 
and routes must be obtained. Where practicable, 
companies shall proceed along the same pre
arranged route. Particular caution shall be 
observed at those intersections where apparatus 
responding from other stations may enter or 
cross. 

10.17. Fire Captains shall require company fire
fighters, except Driver-Engineers, to wear 
regulation fire helmets and turnout ( bunker ) 
coats from the time of receipt of an alarm 
until after the emergency when, at his or the 
Chief's discretion, they may dispense with the 
firefighting operations. During training 
involving an actual fire, personnel shall wear 
regulation protective clothing. 

10.18. While the Chief and Assistant Chief are gone, 
the most senior Fire Captain shall be in charge 
of the Department and shall have authority per 
Department policy. 

11. Assistant Chief 

11.01. The Assistant Chief on duty shall rank next. 
below the Chief in authority. 

11.02. The Assistant Chief shall put into effect the 
policies and procedures of the Fire Department. 
In absence of the Chief, he shall be respon
sible for the Fire Department, performing 
duties and exercising the authority of the 
Chief. 

11.03. He shall respond to alarms of fire and other 
emergencies as required by the Chief, and 
assume command until the arrival of the Chief. 

11.04. At frequent intervals he shall visit each fire 
company and Fire Department building where he 
will conduct an inspection of quarters, equip
ment and personnel. 
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1 1 . 05. He sha l l wi tnes s  dri l l s , sup e rv i s e  training , 
make inv es t igat i ons , and keep ful l y in formed of 
c ond i t i ons wi thin the ir ac t iv ity,  he ed al l ev i
denc e of neg l ec t or inef f i c iency, and take 
c orrec t iv e  ac t i on as re qu i r ed . 

1 1 . 0 6. He shal l supe rv i s e  company pre- fi re pl ann ing 
act iv i t ie s . 

1 1 . 0 7 .  He sha l l prepare and subm i t  repor t s  and rec o rd s  
a s  requi r ed by the Ch ief and pe rfo rm othe r 
related dut i e s  as as s igned . 

1 1 . 0 8. In the absenc e of regul arly appoin ted F i re , 
Capta ins , the As s i s tant Ch ief , wi th the Chi e f's 
approval , sha l l de s i gnate qual i fied membe rs to 
act in the i r  st e ad . 

1 1 . 09. He sha l l  coord inate ac t iv it ie s  of the var ious 
d iv i s ions wi thin the De par tmen t per Departmen t 
po l ic y .  

1 2 .  Fi re Chi e f  

1 2 . 0 ,1 . The Fi re Ch i e f  is  the adm in i st r at iv e  an d  tech
nical he ad of the Fi re Depar tm ent , and by 
autho r i t y  of the shal l be res pon-
s ible for the fo l l ow ing : 

1 2. 0 2 .  Con t ro l  al l ac t iv i t i e s  an d  ope rat ions o f  fi re 
extingui shmen t , pre- f i re plann ing , fi re prev en
tion,  and fi re inv e s t igat ion . 

1 2 . 03 .  Conduc t fi r e  ex tingui shm en t  operat ions wi th 
pr imary regard for the pro te c t ion of l i fe and 
prope r t y .  

1 2 . 04. Take prope r prec aut i onary meas ures to in sure 
that prem i s e s  on wh i ch fi res oc c u r  are left in 
s uc h  cond i t io n  that they wi l l  not rekind le and 
furthe r endange r  l i fe or prope r ty .  

12. 0 5. Re spond to f i r e  al arms and othe r re l ated 
emergency cal l s , and depl oy fi r e  apparatus and 
F i re Departmen t  pe rs onnel in the most adv an
tageous manne r fo r the control and ext i ngui sh
ment of fi re and pre s e rvat i on of l i fe and 
prope r ty .  



12.06. In s ure prope r man ag emen t , d i sc1p l ine , an d 
t r ain ing of mem b e r s of the F i r e  D e pa r tm en t. 
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12.07. Es t ab l i s h s u i t ab l e  me as ur e s  to put in to ef fe c t  
the po l i c i e s ,  rul e s  and regu l a t i o n s , and pr o c e 
dur e s  ne c e s s a r y  fo r the ef f i c i e n t  ope rat i o n  of 
t he Fi r e  Depa r tm en t. 

12.08. Re po r t  to the in wr i t ing con-
c e r n ing any m em b e r  of the Fi r e  D e p a r tm e n t  who 
by re a s o n  of ag e ,  d i s e a s e , ac c i d e n t , or o t he r 
in c omp e t e n c y  d o e s  no t ,  o r  c ann o t  ful l y  and 
p romp t l y  pe r f o rm the dut i e s  of h i s  po s i t i on , 
and re c ommend the mem b e r's s e par a t i o n  o r  
rea s s i g nmen t. 

12.09. Ma in t a in pe r s o nne l re c o rd s  re l at ing to 
t r ain ing , wo r k  a s s ignm en t s , ann ua l  l e av e  s c he 
du l e s , e t c. 

12.10. Ma i n t a in a b a l an c e  of pe r s onnel on pl a t o o n s  by 
approp r i a t e  as s i gnm en t , d e t a i l , or t r an s fe r s , 
and sc he d u l e  annua l l e av e  th r o ugh the ye ar to 
p rov i d e  max imum pe r s onne l on duty at �l l t im e s .  

12.11. Ho l d  a me e t ing w i t h  sub o rdinate fi r e  of f i c e r s  
no t l e s s  than sem i-mon thl y fo r the pu r po s e of 
r epo r t ing on tr a i n ing pr a c t i c e s , po l i c y  mat
t e r s , wo rk ing cond i t i o n s , and ot he r re l a t e d  
s ub j e c t s  t h a t  m a y  af fe c t  the ef f i c i e n c y  o f  Fi r e  
De pa r tm en t  ope r at i o n s . 

12.12. Fr eque n t l y  ob s e rv e  Fi r e  D e pa r tm en t  ope r at i o ns 
and se e they ar e c a r r i e d  ou t eff i c i en t ly and in 
ac c o rd an c e  wi t h  ins t ruc t i ons. 

12.13. Conduc t we e k l y  in s pe c t i o n s  of pe r s onn e l , qua r
t e r s , appa r a t u s , an d e qu i pmen t .  

12.14. Supe rvi s e  tr a i n ing , in c l ud ing vo l unt e e r s , 
p r e- f i r e  pl ann ing surveys , an d comp any fi r e  
p r ev en t i on in spe c t i o n s. 

12.15. Ma in t a in rul e s  an d regul a t i o ns. and the F i r e  
De pa r tm en t  l i b rary i n  an up-t o- d at e  co nd i t i o n , 
maki ng i t  read i l y  av a i l ab l e  to al l Fir e  
Depa r tm e n t  pe r s o nnel. 



12.16. Maintain an accurate record of all business 
transacted by the Fire Department. 

12.17. Maintain a complete record of fire apparatus 
and fire equipment, including cost, main
tenance, and operating expenses. 

12.18. Maintain a complete record and cost of 
operating supplies. 

12.19. Review official correspondence without delay 
and take action as required and appropriate. 

12.20. Submit to the an annual budget 
estimate for firefighting equipment and 
supplies with supporting justification. 
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12.21. Be responsible for and keep up-to-date on all 
Fire Department records required by current 
instructions. 

12.22. Fill positions within the Department as 
authorized by the , as in compliance 
with the Department promotional procedures and 
policies. 

12.23. Shall head the office of administration which 
coordinates and supervises all operations 
within the Department. 

13. Staff Positions and/or Division Heads 

13.01. All personnel under the above description shall 
abide by the rules and regulations as they per-
tain to their rank. 

13.02. The personnel covered by this s�cti9n shall 
also abide by any requirements or regulations 
covered by job descriptions and/or department 
policy statements. 

13.03. Staff positions shall perform functions covered 
by job descriptions for their positions, under 
non-emergency, routine circumstances. 
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13 . 04 .  Staff positions shall perform line functions at 
emergency scenes commensurate with their rank; 
however, under emergency situations, the line 
person with equal rank of the staff person 
shall be the superior authority on the 
emergency scene. 

1 3 . 0 5 .  Staff persons will cooperate with line persons 
at emergency scenes. Common sense and reaso
nable judgment will prevail at all activities 
in which staff and line personnel are working. 

1 3 . 0 6 .  Line personnel will cooperate with staff per
sonnel at non-emergency activities planned and 
initiated by various department divisions. 

14 . Keeping Informed 

14 . 01 .  Within twenty (20) days of issuance. of this 
manual it shall be the duty of every member of 
the Department to be thoroughly familiar with 
Department rules and regulations relating to 
their specific duties and responsibilities. 

14 . 02 .  Within sixty (60) days of issuance of this 
manual every member of the Department shall be 
required to sign a statement indicating they 
have read and understand this manual. Failure 
of any member of the Department to comply will 
be deemed to be in neglect of duty and subject 
to disciplinary action. 

15 . Working Hours 

15 . 01 .  Place your department's work schedule in this 
section. 

1 6 .  Duty Requirements 

1 6 . 01 .  Fire services will be provided to the community 
twenty-four (24) hours each day. 

16 . 02 . A member on duty shall not leave an assigned 
area or detail except on official business and 
shall, in the event of absence from the assign
ment, advise his or her supervisor of the time 
of departure and return and nature of the 
business. 
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1 6 . 0 3 .  Membe rs ar e subje c t  to cal l  fo r ex t r a  duty at 
any t i me and mu st kee p  the commun i c at i ons 
c ente r info rmed as to the i r  loc a tion and 
ava i l abi l i t y  at al l time s . Members off- duty 
shal l repo rt immed iate ly upon rec e ipt of an 
o rder in compl ianc e wi th ins t ruc tions 
giv en them at the time of no t i f i c a t i on. 

1 6 . 04 .  Fi refight e r s  on duty from 0 6 5 0  t o  1 7 30 sha l l  
no t lo iter  around the lounge area . Ex c ept ion 
to thi s  rul e is lunch hours  and breaks . 

1 7 .  Ke e ping Of An imals  At Fi re St a t i ons 

1 7 . 0 1 .  Und e r  no c i rcum s tan c e s  sha l l  any an imal be ke pt 
at  the fi r e  station on a pe rmanen t ba s i s .  

1 8 .  F i re S t a t i on Ru l es 

1 8 . 0 1 .  Ea ch membe r wi l l  be prov ided a bed in whi c h  to 
s l eep and a locker in whi c h  to keep linens and 
othe r be long ing s.  At no time sha l l  l inen s  or 
bel ong ings be left on cha irs or  be left ly ing 
around the sl eeping area . The sh i ft supe rv i s o r  
wi l l  adv i s e  each membe r on dut y when to chang e 
l inen . 

1 8 . 0 2 .  Al l bed s  wi l l  be made up neatly ut i l iz ing the 
s pread s  and l inens by 0 70 0  every mo rn ing. 

1 8 . 0 3 .  Smoking in the sl eeping area wi l l  no t be pe r
mi t ted at any time . 

1 8 . 0 4 .  Ev e ry mo rning the s l e eping area , the loung e , 
the ki t c hen,  bathrooms , al l wa lkways , and the 
eng ine room wi l l  be c l e aned. The sh i f t  supe r
v i s o r  is respons ibl e to see  that each membe r 
shares in the general cl ean- up of the 
s tation( s )  each mo rning. 

1 9 .  Re s id en c e  And T e l ephone Re qu i r emen t s  

1 9 . 0 1 . Membe r s  shal l mainta in a te l ephone in the i r  
res id enc e. 
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19. 0 2 .  Members shall keep the Department in formed as 
t o  their current address and telephone 
number. 

19. 0 3 .  Members shall live within the boundaries of the 
county serviced. 
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III. 

DISCIPLINARY GUIDELINES 
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III. DISCIPLINARY GUIDELINES 

1. I ntroduction 

It is the purpose of these rules to estab lish ad minis
trative procedures concerning disciplinary actions. 
These guidelines will be made available to and 
understood by all Fire Department personnel. All 
Department personnel will sign a statement that they 
have read and understand these guidelines. 

2 . Authority and R esponsibility of Supervisors 

2 . 0 1. 

2 . 02 .  

Wh enever there is a violation of the rules and 
regulations presented herein, any supervisor 
may temporarily suspend from duty, with pay, 
any subordinate pending review . This emergency 
relief of duty shall be effective until the 
next business day or until the employee is 
returned to duty by the Fire Chief. 

In every case of suspension the supervisor, 
within twenty-f our ( 2 4 )  hours of the suspen
sion, shall submit a written report through the 
chain of command to the Fire Chief stating the 
name of the suspended employee together with 
detailed information pertaining to the reasons 
for the temporary suspension. A copy of the 
written statement sh all be submitted to the 
employee affected and placed in his or her per
sonnel file. In all cases, the final decision 
for further action, suspension, or dismissal 
shall rest with the Fire Chief with approval 
from th e • An employee determined 
to be innocent of charges against him sh all be 
returned to duty. 

3 .  Procedures 

3 . 0 1. Discipli nary Action: 

Any member of the Department may be made th e 
subject of disciplinary action for the com
mission of any prohibited act, for incom
petence, insubordination, inef fici ency, 



3 . 02 . 

3 . 0 3 .  

3 . 04 .  
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'n onfe a s anc e ,  o r  fo r fa i lu re to ob s e rve D e pa r t
men t rul e s  and pro c ed u r e s .  Di s c i pl in a ry ac t i on 
may take on e of the s e  fo rm s: 

a. Oral re p r imand . 
b .  Wr i t t en rep r im an d . 
c .  Su s pen s i o n  wi thout pay . 
d .  Dem o t i o n .  
e .  Di sm i s s al .  

Whe n ev e r  a mem b e r ' s  pe r fo rman c e ,  at t i t ud e ,  wo rk 
hab i t s , or pe r s onal conduc t fall s be low a 
d e s i r abl e lev el , the mem b e r ' s s upe rv i s o r  shall 
i n fo rm the mem b e r  promp t ly and spe c i f i c a l ly of 
s uc h  lap s e s  an d shall g i v e c oun s e l  and as s i s 
t anc e .  The, supe rv i s o r  i s  to no t e  the inc id en t 
requ i r ing an o ral re pr im and in wr i t ing and 
plac e the no t e  in the mem b e r ' s  pe r s onn e l  fi le s . 
Th i s  no te i s  to rem a i n  in the memb e r ' s pe r s on
nel fi l e  fo r no mo r e  than on e (1 ) y e a r . 

In s i t ua t i o n s  wh e r e an o r al re pr im an d ha s no t 
r e s ul t e d. in the ex p e c t e d  1ri1p rovem en t' ,  o r  whe n  
m o r e  sev e r e  in i t i al ac tion is wa r r an t e d , a 
w r i t t e n  re p r im an d  may be sen t  to the employee , 
and a copy shall be plac ed in the memb e r ' s  pe r
s o nnel f i le . 

. 

A m em b e r  may be sus pend e d  wi t hout pay by the 
F i r e  Ch i e f  wi t h  the app r o v al of the 
fo r se r i o us v i ol a t i ons of rul e s  an d re gulat i o ns 
a s  st i pul ated in th i s  man ual fo r a pe r io d  no t 
t o  ex c e ed fi ft e en (15 ) days in any twelv e (12) 
month pe r i od. 

A wr i t ten st a t emen t s t i pulat ing the r e a s o n s  fo r 
t he s u s p en s i o n  mu s t  be subm i t t e d to the 
and to the affe c te d  memb e r  twe n t y - f o u r  ( 2 4 ) 
hou r s  pr i o r to the s u s p e n s i o n .  A-m emb e r de te r
mined to be inno c en t  of cha rge s sh al l be 
r e t ur ned to du ty wi th full pa y fo r the pe r i od 
o f  hi s or he r s u s p e n s i on .  Sup e rv i s o r s may 
r e l iev e a mem b e r  from du ty wh en they fe el s u c h  
imme d i a te ac t i on i s  ne c e s s a ry_ 
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4 .  D i sm i s sal and Demotion 

4 . 05. The Fi re Ch i e f ,  wi th approval of 
may d i sm i s s  or demote any membe r 
o f  the Depa r tmen t and the C i t y. 
d ismi s s al may in c lud e ,  but shal l  
t o  the fol lowing : 

the , 
fo r the good 
Rea s ons fo r 
not be l im i ted 

a.  In c ompe tenc e  or ineff i c iency in the perfo r
man c e  of dut ie s . 

b .  Conv i c t ion of a c r im inal offense or a mi s
d emean o r  inv olv ing mo ral turpi tud e.  

c .  Vio l a t i on of any lawful and reas onabl e 
r egul at i on ,  o rd e r , o r  d i r ec t ion mad e or  
g iven by a supe r i o r  off i c e r , o r  in subor
d inat i on tha t con s t i tut e s  a se r ious breach 
of d i s c ipl ine . 

d .  Publ i c  in tox i c a t i on or  d r inking any intox i
c a ting beve r ag e s  whi le on duty, be ing 
add i c ted to the us e of narc ot ic s , or be ing 
unde r  the influen c e  of a drug or nar c o t i c  
whi l e  o n  dut y . 

e .  Theft , d es t ruc t i on ,  c are l e s snes s ,  o r  neg l i
gen c e  in the use of Ci ty property. 

f .  Di sg rac eful publ i c  conduc t or language 
towa rd the publ ic  or  fel l ow membe r , or 
abus iv e  publ i c  c r i t i c i sm of s upe rv i s o rs or 
o the r publ i c  off i c i a l s .  

g .  Unautho r i ze d  abs en c e  o r  abus e o f  leav e 
p r iv i l eges.  

h.  In c apa c ity to  prope rly pe rform dut i e s  
becaus e  o f  a pe rmanent or  chronic phY S i cal 
o r  men tal defe c t. 

i .  Ac c eptan c e  of any valuabl e cons ide rat ion 
whi ch was giv en with the expec tat ion of 
infl uenc ing the membe r in the pe rfo rman c e  
o f  dut i e s . 

j .  Fal s i fi c at ion of rec o rd s  or us e of offi c ial 
po s i t i on fo r per sonal adv antage. 
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k .  Failure to pay or to make reasonable provi
sion for the future payment of just debts. 

1 .  Loss of a member's driver's license and 
driving privileges by due process of law 
when the employee's position makes the 
operation of a motor vehicle necessary in 
the performance of duties. 

m. Violation of any provisions of the City 
Charter, City Code, personnel rules and 
regulations, or these rules. 

The member shall be furnished with advanced 
wri tten notice of the proposed action, the 
reasons therefore, and of the member's 
right to appeal the charges. This notice 
shall be provided no less than five ( 5 )  
working days prior to the effective date of 
the dismissal or demotion. The member may 
be retained in a duty status, on leave, or 
suspended with or without pay. I f  the 
member fails to respond to the advance 
notice, the proposed action shall be effec
tive on the date specified with no need for 
further action. The member may appeal the 
action to the 

5 .  Grievance Procedures 

5 . 0 1 .  

5 . 0 2 .  

It is the policy of the City to provide a pro
cedure for the presentation and adj ustment of 
points of misunderstanding or disagreement 
which arise between members and their super
visors, and to assure members that their 
problems shall be considered fairly, rapidly, 
and wit hout reprisal. 

A grievance is a misunderstanding, a complaint, 
a point of view , or an opinion pertaining to 
conditions of employment ; relationships between 
a member and supervisor ; or relationships with 
other members. Such misunderstandings, 
complaints, points of view , and opinions 



5. 03. 
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wi l l  be c ons id e r ed a g r i e v an c e  ex c ep t  in cas e s  
whe r e  the y re late to pe r s onn e l  ac t i o n s  ar i s i ng 
f r om po s i ti on c la s s i f i c at i on ,  pa y reduc t i on , 
s us pe n s i o n ,  and d i sm i s s a l . 

The fo l l owing pro c ed u r e  is prov i d ed to gov e r n  
p r e se n t a t i o n  and adj us tm en t  of s u c h  d i s ag r e e
men t s . I t s  pu r po s e is to de t e rmine wha t  i s  
r ight rathe r than who is r ight , and t o  prov i d e  
a vehi c l e  fo r fr e e  d i s c u s s i o n  be twe en memb e r s  
and the i r  supe rv i s o rs t o  enc ou rag e  be t t e r  
und e r s tand ing of the many po l i c i e s  and pro c e
dure s  wh i ch affe c t  the memb e r s  and man agem en t . 
Th e mem b e r , upo n  fe e l ing tha t a gr i ev an c e ha s 
o c c u r r ed , sha l l immed i a te l y  d i s c us s the ma t t e r  
w i t h  hi s o r  he r immed i a t e  supe rv i s o r .  I f  the 
mat te r is no t d i s po s ed of t o  the s a t i s fac t i o n  
of t h e  mem b e r  and the sup e rv i s o r ,  the fo l l ow ing 
s t e ps wi l l  be fo l l owe d : 

a .  The mem b e r  sha l l ,  wi thin fiv e ( 5 )  wo rk ing 
day s  fr om the date of the oc c u r r enc e of the 
al l eged g r i ev anc e ,  subm i t  in wr i t ing to hi s 
o r  he r imme d ia te sup e rv i s o r  a comp l e t e  
s t atement of wha t  i s  fe l t  to be the 
g r ievan c e  and the re l ie f  reque s te d . 

b .  Wi thin fiv e ( 5 )  days of rec e ip t  of the 
wr i t t en g r ievanc e ,  the supe rv i s o r  shal l 
make a dec i s i o n  in wr i t ing . The al l eg e d  
g ri ev an c e  may be re s o l v e d  a t  any s t e p  i n  
thi s pr oc e d u r e  b y  mut ua l  conc u r ren c e  of the 
mem b e r  and the s upe rv i s o r .  

c .  If the s up e rv i s o r ' s r e s p o n s e  does no t 
r e s o l v e  the g r ievan c e  to the s a t i s fac t i o n  
o f  the memb e r , of i f  the s upe rv i s o r  fa i l s  
t o  re duc e a dec i s i on to wr i t ing wi thin the 
t ime pe r i od s t ipul ated , the al l eged 
g r i ev an c e  sha l l  be fo rwa rd ed through the 
c ha in of command to the Th e 
s am e  pr o c ed u r e  as out l in ed ab ov e shal l be 
fo l l owe d . In al l case s ,  the de c i s i o n  of 
t he shal l be final . 
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IV. JOB DESCRI PTIONS 

The fo l l ow i ng pag e s  deal wi t h  j ob de s c r i pt i o n s 
f o r  the va r i ous rank s wi t h i n  the Fi re 
De pa r tmen t .  Th e y  ar e in tended as a gu i d e l i n e  
fo r pe r sonne l to us e in d e f i n ing dut i e s  and 
r e s po n s ib i l i t i e s ,  au t ho r i ty , and j o b requ i r e
men t s  am ong the var ious ranks and po s i t i on 
wi thi n the D e pa r tmen t .  

St a f f  pe r s onn e l  and he ad s of the v a r i o u s  d i v i 
s i ons wi t h i n  the D e p a r tm e n t  sha l l c ompl y  wi t h  
t he j ob d e s c r i p t io n  fo r the i r  rank a s  
e s t ab l i sh e d  fo r tha t d iv i s i o n  o r  s t a f f  fun c t i on 
by the Fi r e  Ch i e f ,  and the de s c r i p t i o n  of 
dut i e s  and re s p o n s i bi l i t i e s  a s  s ta t ed in the 
d iv i s ion de s c r i pt i o n s  fo r the i r  re s pe c t i v e  
d iv i s i o ns . 

2 .  Fi r e  Ch i e f  

2 . 0 1 . Th i s  i s  r e s po ns ible adm i n i s t r a t i v e  an d te ch
n i c al wo rk in the d i r e c t i o n  o f  al l em pl oye e s  
and ac t iv i t i e s  o f  the C i t y  Fi r e  D e pa r tm en t .  
Th e emp l oy e e in thi s  c l a s s  i s  r e s po n s ibl e fo � 
t he pro t e c t i o n  of l iv e s  and prope r t y of the 
c i ty and fo r the o rg an i z a t i o n  and d i r ec t i o n  of 
a l l f i r e  s e rv i c e  func t io ns . Wo rk involv e s  
pl ann ing , d i re c t ing , and cont roll ing fi r e  
i n s pe c t i o n ,  f i r e pr ev e n t i o n  ope r a t i o ns , e t c . 
Th e wo rk al s o  ex tend s  to sup e rv i s i o n  and 
prov i d ing fo r the t r a i n i ng , a s s ignm en t ,  and 
d i sc i pl i n e  of a l l De pa r tm en t  membe r s . Th e 
empl oye e in th i s  c l a s s c on s ul t s  wi th the 

c onc e rn i ng al l fi r e  pl an s and 
po l i c i e s ; h owe v e r , he i s  ex p e c t e d  to func t i o n  
ind epend en t l y  o f  d i r e c t  s upe rv i s i on wi th 
r e spe c t  to te c hn i c al f i re pro c e d u r e s  an d prac
t i c e s . Wo rk is rev i ewe d by the 
through ob s e rv a t i o n ,  an aly s i s ,  and ov e r a l l c i t y 
f i r e  pro t e c t i o n .  
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Examples of Work Performed : 

Plans, organizes, and directs all activities of 
the Fire Department. Analyzes the fire preven
tion and fire hazards of the City, plans fire 
prevention and fire safety programs, directs 
inspection of buildings for fire hazards. 
Prepares Department budget requests. 
Supervises and participates in the training of 
members of the fire force, with particular 
attention to persons at the supervisory level. 
Assumes command at emergency situations and 
fires. Attends meetings and public gatherings 
to explain Fire Department activities. Attends 
functions and obtains citizen support of fire 
projects. Performs related work as required. 

Knowledge, Skills and Abilities : 

Thorough knowledge of the principles and prac
tices of equipment employed in modern fire
fighting. Thorough knowledge of fire hazards 
and fire prevention techniques. Thorough 
knowledge of the use of fire records and their 
application to the solution and evaluation of 
fire problems and in the effective planning of 
fire programs and assignments. Thorough 
knowledge of controlling federal, �tate, and 
local laws and ordinances. Ability to command 
the respect of officers and men, and plan, 
assig n, and direc t ,  supervise an d evaluate 
their work. Ability to express ideas clearly 
and concisely both orally and in writing. 
Ability to ' establish and maintain ef fective 
working relationships with other city offic ials 
and the public. 

Minimum Requirements of Training and 
E xperiences : 

Either 1 )  

Completion of two years , college l evel course 
work in general administration and five years 
experience in municipal fire work, two years of 
which must have invol ved supervisory and minor 
administrative responsibility. 
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Or 2 )  

G r ad u a t i o n  f r om a s t an d a r d  sen i o r hi gh s c hool 
and sev en ye a r s  e xp e r i en c e  in mun i c i pal f i r e  
wo rk , t h r e e  yea r s  o f  wh i c h  mus t  hav e involv ed 
s up e rv i s o ry and mino r adm in i s t r at i v e  res pon
s i b il i t y . 

3 .  F i r e  P r ev en t i o n  I n s pe c t o r 

3 . 0 1 .  

3 . 0 2 .  

De f i n i t i o n  of Clas s: 

Th i s  i s  re s po n s i bl e  te c hn ic al wo rk in the 
i n s pe c t i on of the C i ty fo r f i r e  ha z a r d s .  Th i s  
i s  an imp o r ta n t  i n s pe c t i on po s i t i o n  en ta il ing 
r e s po n s i b il i t y  fo r the enfo r c emen t of the 
Tenne s s e e  S t an d a r d s  o f  Sa fe t y. Thi s  wo rk 
r equ i r e s  tho roug h  knowledg e of f i r e  and ex plo
s i o n  ha z a r d s , f i r e  ex t i ng u i s h i ng equ i pmen t ,  
f i r e ala rm equ i pm en t , an d a gen e r al kn owledge 
of bu ild ing c on s t ruc t i o n .  Th e  Fi r e  P r ev en t i o n  
In s pe c t o r  wo rk s un d e r  the gen e r al d i r e c t i o n  o f  
t he F i re Ch i e f  an d ex e r c i s e s  c o n s i d er able 
ind e p en d en t  ac t i on .  Imp rope r pe r f o rman c e  of 
dut i e s  c o uld hav e  se r i ous impl i c a t i on s  
r e s ul t i ng in s e v e r e  f i r e  lo s s e s  i n  the C i t y . 

Ex ample s  of Wo rk P e rf o rmed: 

In s pe c t s  pub l i c bu ild ing s and sc hools to de t e r
m i n e  pr e s enc e of f i r e  ha z a r d s ,  p r e s e n c e  of 
ampl e f i r e  e x t i ng u i s h e r  pr o t e c t i o n ,  ample and 
s a fe me an s o f  eg r e s s , and tha t fi r e  p ro t e c t i o n 
fac i l i t i e s  ar e ope r a t ing p r o pe r l y . In s p e c t s  
manuf ac t u r i ng plan t s  and fa c il i t i e s  t o  de t e r
m i n e  s a f e t y  o f  man u fa c t u r ing pro c e s se s , s t o rag e  
p r o c ed u r e s  and prac t i c e s rela t e d  t o  the 
ins t alla t i on and handl i ng of chem i c al s , ex plo
s iv e s  an d flammable li q u i d s . Pe r fo rm s  imp o r
t a n t  pub l i c  rela t i ons wo rk in conn e c t i o n  wi t h  
t he f i r e  pr ev en t i o n  pr og ram wh i c h  inv olv e s  
wo rk ing clo s ely wi t h  t he ind iv i d uals , the bus i
n e s s  c ommun i ty ,  an d schools . Follows through 
o n  c ompla in t s  and no t i f i e s  prope r ty own e r s  of 
v i ola t i o n s. C o nd u c t s  mon thly fi r e  d r ills at 
C i ty Sc hools . Pe r f o rm s  rela t e d  wo rk as 
r eq u i r e d . 
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Re qu i red Knowl e d g e s , Sk i l l s  and A b i l i t i e s: 

Th o rough knowl edge of f i r e  prev en t i o n  stand ard s 
and me t ho d s , f i r e  an d ex pl o s i o n  ha z a r d s ,  fi re 
e x t i ng u i sh i ng equ i pmen t  and fi r e  al a rm equ i p
men t . Fam i l ia r i ty wi t h  pe r t i n en t ord inanc e s  
and the Tenn e s s e e S t an d a r d s  o f  Sa fe ty . 
Fam i l ia r i ty wi t h  Na t i o nal F i r e  P r o t e c t i on 
As s o c ia t i on Co d e  Re qu i r em en t s . Ab i l i t y  to 
e s t ab l i s h and ma i n t a in good pub l i c  re l a t i o n s ; 
p e r s on al in t e g r i t y ; good ph ys i c al co nd i t i o n . 

Min imum R e qu i r emen t s  of T r a in ing and 
Expe r ie n c e: 

Sev e r a l  ye a r s  of expe r ie n c e in fi r e  re l a t e d  
wo rk an d c omp l e t i o n  of a st and a rd h i g h  school 
c ou r s e ; or any equ i v a l e n t  c omb i n a t i o n  of 
e x pe r i en c e  and tr a i n ing wh i c h  prov i d e s  t he 
requ i r ed know l edge , s k i l l s  and ab i l i t i e s . 
Po s s e s s i o n  of a val i d  dr iv e r ' s  l i c en s e  is s ue d  
by t h e  S t a t e  of Tenn e s s e e . 

Inv e s t ig a t i o n  of sus p i c ious fi r e s  wi l l  be the 
d u t y  of the F i r e  P r ev en t i on I n s pe c t o r .  

4 .  F i r e  Capt a in 

4 . 0 1 .  De f in i t i on of Cl as s: 

Th e Capt a i n as s i s t s  the Fi re Ch i e f  in the adm in
i s t r a t iv e  ac t i v i t i e s  of the D e pa r tmen t and may 
s e rv e s  as it s Ch i e f  Train ing O f f i c e r  and d o e s 
r e l ated wo rk as requ i r e d . The wo rk requ i r e s  
t ho rough kn owl edge o f  app r o v ed fi re fight ing and 
p r ev en t i on me thod s an d ab ili ty to t r a in sub o r
d in a te off i c e r s  an d pe r s onn e l . Spe c i f i c  
a s s ignmen t s  o f  re spon s i b i l i t ie s  and gen e r a l  
i n s t ruc t i o n regard ing pl an s , po l i c i e s , and 
obj e c t iv e s of the D e pa r tmen t a r e  from the F i r e  
Ch i e f . Th e Ca pt a i n ex e r c i s e s  some sup e rv i s i on 
o v e r  D e par tm e n t a l  pe r s onnel and g i v e s  in s t r uc 
t i ons and train ing conc e rn ing pro c ed u r e s  to 
f o l l ow in the s t a t i o n  and at f i r e  s c e n e s . He 
may as s ume the ro l e  of Fi re Ch i e f  in the 
l at t e r ' s  ab s e n c e .  
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Examples of Work Performed : 

Assists the Fire Chief in planning and 
directing the activities of the Department. 
Inspects the men, stations, and equipment for 
proper appearance and condition. Assists the 
Fire Chief as directed in the administration of 
the Department. Assigns and supervises major 
maintenance tasks relating to equipment, sta
tions, and grounds. Assists in the development 
of the Department' s  budget. Conducts regular 
training courses and instructs personnel in the 
firefighting and emergency operations. Makes 
daily reports concerning personnel and activi
ties. Performs related work as required. 

Knowledge, Skills and Abilities : 

Thorough knowledge of the principles and prac
tices and equipment employed in modern fire
fighting. Thorough knowledge of fire hazards 
and fire prevention techniques. Thorough 
knowledge of the use of fire records and their 
application to the solution and evaluation of 
fire problems and in the effective planning of 
fire programs and assig nments. Through 
knowledge of controlling federal, state and 
local laws and ordinances. Ability to command 
the respect of officers and men, plan, assig n, 
and direct, supervise and evaluate their work. 

Acceptable Experience and Training : 

Extensive successful firefighting experience, 
at l east three years of which shal l have been 
as a shift commander ; compl etion of a standard 
high school course, and preferabl y  possession 
of a diploma from a recognized fire training 
school; or any equival ent combination of 
experience and training which provides the 
required knowledges, skills and abil ities. 
Necessary special qualification-possession of a 
valid driver ' s  license issued by the State of 
Tennessee. 
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5 . , F i r e  L i e u t en an t  

5 . 0 1 .  

5 . 0 2 .  

5. 0 3 . 

De f i n i t i o n  of Cl a s s : 

Th i s  i s  s upe rv i s o ry an d ski l l ed fi r e f i ght i n g  
wo rk in d i r e c t in g  the ac t iv i t i e s  of t h e  Fi r e  
De pa r tmen t o n  a s ing l e  pl atoon . Th e emp l o y e e  
in th i s  c l a s s  i s  re s pon s i b l e  fo r the d i r e c t  
c ommand o f  the fi r ef i gh t i ng fo r c e  o n  a pl a t o o n . 
Command as s i g nm en t s  inv o l v e  re s po n s i b i l i t y fo r 
d i s c ipl ine of s ub o rd in at e s and the prope r ma in
t e n an c e of ap pa r at us an d equ i pmen t , and ac t s  as 
a d r i l l  in s t ru c t o r fo r the D e pa r tm en t .  At a 
f i r e ,  the Fi r e  L i eu t e n an t  i s  re s p o n s i b l e  fo r 
e f fe c t iv e ly d i r e c t i n g  the fi r e f i gh t e r s  unt i l  
rel i e v ed of command by a supe r io r  off i c e r . 
Wo rk i s  rev i e w e d  th rough in s p e c t i o n s , rev i e w  of 
r e po r t s  and ma i n tenan c e  o f  appa r a t us . 

Ex ampl e s  of Wo rk Pe rfo rmed : 

Re sponds to f i r e  al a rm s , d e t e rm i n e s  ro u t e  to be 
taken by the f i r e  c ompany . Di r e c t s  wo rk of 
f i ref ight e r s  pend in g the a r r ival of a supe r i o r  
o ff i c e r ,  s upe rv i s e s  l ay i n g  ho s e  l in e ,  p l ac ing 
l adde r s , d ir e c t i ng wat e r  s t r e am s , v en t i l a t ing 
bui l d ings , r e s c u i ng pe r s o n s  and cond u c t i ng 
s a lvage op e r at i o n s . Sup e rv i s e s  cle an ing and 
maint enanc e of equ i pmen t an d qua r t e r s , in s pe c t s  
pe rs onnel an d ma i n t a in s d i s c i p l i n e , in s t ruc t s  
t he d r ill of men in fi r e f ight i ng me t ho d s  an d 
t e c hn iqu e s  and re l a t ed sub j ec t s , t r an sm i t s  
o rd e r s  an d in fo rmat i on be twe en sh i f t s .  Ma ke s 
pe r i o d i c  in s pe c t i ons of the C i t y  to be c ome 
fam i l ia r  wi th layout of bu i ld ing s and th e l o c a
t i on an d the c o nd i t i o n s  of fi r e  hyd rant s ,  
s t r e e t s  an d maj o r  fi re ha z a rd s .  Pe r f o rm s  
r e l a t e d  wo rk a s  re qu i r ed . 

Kn owl edges , Sk i l l s and Ab i l i t i e s : 

Ex te n s i v e  kn owl ed g e  of th e geog raphy and st r e e t  
l ayout of inc l ud ing the loc a t i on of 
s t r e e t s  an d fi r e  hyd ran t s . C o ns id e r ab l e  
know l edge o f  f i r e f i ght ing and fi re pr even t i o n  
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principles, practices and procedures . 
Knowledge of the operation and maintenance of 
the various types of apparatus and equipment 
used by the fire department . Ability to super
vise and instruct sub ordinate personnel in the 
use of such equipment . Some knowledge of the 
laws and ordinances applicable to fire ha zards . 
Ability to analyze situations quickly and to 
adopt the most effective course of action with 
due regard to surrounding hazards and personal 
safety of men. Ability to train and instruct 
firefighters in proper firefighting princ iples , 
practices and procedures . 

Minimum Requirements of Training and 
Experience : 

Graduation from a standard high school and four 
years experience as a firefighter, some of 
which must have been experience as an 
Driver-Engineer . 

Necessary Special Qualification : 

Possession of a driver's license issued by the 
State of Tennessee . 

6. Driver-Engineer 

6.01. Definition of Class : 

This , is general duty firefighting work in com
bating, extinguishing , preventing fire and 
maintenance of vehicular equipment ope rated by 
the Fire Department . The employees in thi s  
class are responsible for protection of life 
and property, and all equipment ope rated by the 
Department . Must be able to perform duties 
with a minimum of close supervision . Duties 
must be performed skill fully in the operation 
and maintenance of all equipment within the 
department , including all duties as required 
under the general classification of fire
fighter . 
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Examples of Work Performed : 

Performs skilled duties in operation and main
tenance of all equipment operated by the 
department. Responds to alarms as directed by 
his Superior O fficer to a specific location, 
driving the principal equipment as assigned to 
him and for which he has assumed responsibility 
for maintenance and service. Will locate the 
equipment as directed and assist in connections 
to insure sa fe working conditions as related to 
pressure and operations of the equipment. Will 
see that equipment is maintained at safe and 
efficient water pressure and noz zle pressure 
levels, ( being especially watchful of engine 
and fire pump to prevent over-heating, low 
fluid levels, or other avoidable causes that 
would result in untimely shut down of the 
apparatus and equipment ) .  

Knowledge, Skills and Abilities : 

Must have thorough knowledge of firefighting 
responsibilities and duties. Must be able to 
operate and maintain a wide variety of first
aid and firefighting apparatus and all other 
equipment as directed. Must wear, operate, and 
maintain a wide variety of all-service and 
self-contained breathing apparatus. Must 
handle and work from and maintain auxiliary 
power generators, electric hacksaws, cutting 
equipment as provided. Duties require con
siderable physical exertion and sometimes great 
hazard potential to his health and sa fety . 
When not engaged in use and/ or maintenance of 
regular equipment, he must per form a wide range 
of housekeeping and station maintenance func
tions as assigned by a S uperior O fficer . 

Minimum Requirements of Training and 
Experience. 

Completion of an accredited standard high 
school course, or equivalent thereto, and at 
least three years experience as a firefighter, 
plus any other experience and training which 
provides the required knowledge, skills, and 
abilities. Possession of a valid driver ' s  
license issued by the State of Tennessee. 
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7 .  F i r e f ight e r  

7 . 0 1 . De f i n i t i on of Cl as s : 

Th i s  i s  gen e ra l  d u t y  f i r e f i ght i ng wo rk in c om
b a t i ng , e x t i ngu i sh i ng , and p r ev ent ing f i r e . 
The employe e s  in t h i s c l a s s  ar e r e s po n s i b l e fo r 
the pro t e c t i on of l i f e  and prope r ty thro ugh 
f i r e f ight i ng ac t i v i t i e s  us ua l l y  pe r fo rm e d  unde r 
c lo s e  s upe rv i s i on .  Wo rk requ i r e s  pe r fo rman c e 
o f  haz a r d ou s  t a s k s  und e r  eme rg en c y  c ond i t i on s  
whi c h  may inv o l v e  ex t r eme ex e r t i on und e r  s u c h  
hand i c ap s  a s  sm oke an d  c r amped s u r r o und ing s . A 
large pa r t  of d u t y  t im e  is taken up in C i ty
w i d e  in s pe c t i on s , pe rfo rm ing supe rv i s ed 
t ra i n i ng , and ma i n t a in ing equ i pmen t and qua r 
t er s . Wo rk i s  no rmall y  pe rfo rm e d  und e r  clo s e  
s upe rv i s i o n  i n  ac c o rd an c e  wi t h  we l l- de f i n ed 
p r o c e d ur e s , and as s ignmen t s  are r e c e iv ed from 
Depa r tm en t a l  S u pe r i o rs both in f i r e f ight i n g  and 
maintenan c e  du t i e s . 

Example s  of Wo rk Pe r fo rm e d : 

Re s po n d s  to f i r e  alarms wi t h  a c ompany , c on
n e c t s  ho s e , ho l d s  no z z l e  and d i r e c t s  wa t e r  
s t r e am s . Fo rc e s  en t r y  of pr em i s e s  fo r f i r e
f ight i ng , r e s c ue and s a l v ag e  op e r a t i o n s , us e s  
c hem i c al fi r e  ex t i ng u i she r s , b ar s , ho o k s , l in e s  
and ot he r equ i pm en t .  Rem ov e s  pe r s on s  from 
d ang e r , ho l d s  l i fe ne t s , adm in i s t e r s  f i r s t - a i d  
t o  inj u r ed pe r s o n s , pe r f o rm s  salvage op e r at i o ns 
s uc h  a s  th r ow i ng c ov e r s , swe e ping wa te r and 
r emov ing de b r i s . Pa r t i c i pa t e s  in fi re d r i l l s  
and at tend s t r a in i ng cla s s e s  in fi r e f i ght i ng ,  
f i r s t- a id , and re l a t e d  subj e c t s . Pe r fo rm s  
g en e r al ma i n t e n an c e  wo rk in the up- k e e p  of fi r e  
d epa r tment pr o p e r t y ,  clean s  and wa s h e s  wall s 
and fl oo rs , make s mino r repa i r s , wa she s and 
d ri e s  ho s e s , pa in t s , and othe rw i s e  mai n t a i n s  
qua r t e r s . Ma y ope r a t e  d e pa r tmen tal rad io c om-
mun i c a t i on s  on s p e c ial as s ignm en t s , re c e iv e s  
a la rm s  and no t i f i e s  app ro p r i a t e  c ompan ie s , s um
mons on- c all pe r so nn e l . Pe r fo rms rela t e d  wo rk 
a s  requ i r e d .  
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Kn owl edg e , Sk i l l s  and A b i l i t i e s : 

Kn owl edge of the s t r e e t  sys t em and ph ys i c a l  
l ayout of or the ab i l i t y to ac qu i r e  
t h i s knowl edge rap i d ly . Ab i l i t y  to und e r s t a n d  
and fo l l ow o ral and wr i t t en in s t r u c t i ons . 
Ab il i ty to l e a rn a wi d e  var i e t y of f i r e f ight l ng 
dut i e s  and me tho d s  inc l ud ing the ope r a t i o n  of 
f i r e f ight i ng appara tus in a reas onab l e  wo rk ing 
te s t  pe r i o d . Ab i l i t y to pe r fo rm the m e c han i c a l  
wo rk inv o l v e d i n  ope r a t ing and mai n t a in ing 
f i r e f ight ing apparatus equ i pment and to o l s .  
Ph ys i c a l st r eng th and ab i l i t y free of ph ys i c a l  
d e fe c t s  as ind i c a t e d  b y  a phy s i c a l ex am i na t i o n. 

Mi n imum R e qu i r emen t s  of Tra i n ing and 
Ex p e r ienc e :  

G r adua t i on from a stand a rd 4 y ea r  high s c ho o l . 

8 .  Vo l un t e e r  F i r e f ight e r  

8 . 0 1 .  

8 . 02 .  

De f i n i t io n  o f  Cl a s s : 

Th i s  i s  gene ral v o l u nt e e r  f i r e f i ght i ng wo rk in 
c om b a t ing an d ex t i ngu i sh ing f i r e s  whe n  cal l e d 
upon fo r he l p  by t he F i re D e pa r tmen t .  
P e r sonne l in th i s  c l a s s  are r e s po n s i b l e  fo r the 
p r o te c t i on of l i fe and prope r t y throug h  fi r e
f ight ing ac t iv i t i e s  pe rfo rm e d  und e r  supe rv i s i o n  
o f  the on- du t y  command of f i c e r. Wo rk may 
requ i r e  pe rfo rman c e  of haza r d ous t a s ks und e r  
em e rg en c y  c ond i t i o ns wh i c h  may inv o l v e  ex t r em e  
e x e r t i o n und e r  suc h hand i c ap s  a s  sm oke and 
c r amped sur r o und ings . Wo rk i s  pe rfo rmed un d e r  
c l o s e  supe rv i s i on in ac c o rdanc e wi th we l l
d e f ined pro c ed u r e s ,  and as s ignmen t s  a r e  
r e c e iv ed from De pa r tm en t a l  S u p e r i o r s b o t h  i n  
f i r ef ight ing and ma in tenan c e  du t i e s . 

Ex ampl e s  of Wo rk P e rfo rmed : 

Re s pond s when c a l l ed to fi r e  al a rms wi th a com
pany , c onne c t s  ho s e , ho l d s  no z z l e and d i r e c t s  
wa te r s t r e ams . Fo rc e s  en t r y o f  pr em i s e s  fo r 
f i r e f ight i ng , r e s c ue and sa l v age ope r at i o n s , 
u s e s  chem i c a l f i r e  ex t ingu i s he r s , b ar s ,  ho o k s , 
l in e s , and othe r equ i pmen t .  Rem ov e s  pe r s o n s  
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from danger, holds ladders, administers first
aid to inj ured pers ons, performs salvage opera
tions such as throwing salvage covers, sweeping 
water, and rem oving debris . Participates in 
Fire Department training classes in fire
fighting, first-aid and related sub j ects . 
Performs general clean-up work of fire equip
ment after responding to an alarm, including 
reloading and cleaning of hose, bringing of 
extra equipment to alarm . 

Knowledge, Skills and Abilities : 

Knowledge of the street system and physical 
layout of • Ab ility to under-
stand and follow oral and written instructions . 
Ability to learn a wide variety of firefighting 
duties and methods . Ab ility to perform under 
hazard ous conditions . Physical strength and 
ability free of physical defects . 

Minimum Requirements of Training and 
Experiences : 

Participates in six (6 ) hours of training with 
the Fire Department each month . This can be 
accomplished by attending special classes or 
training with the on-duty shift . 

Necessary Sp ecial Qualifications : 

Possession of a valid driver ' s  license is s ued 
by the State of Tennessee . Means of transp or
tation to answer alarms and a telephone listed 
for ans wering of alarms . 

9. Staff P ositions and/ or Division Heads 

9 . 01 .  

9 . 02 .  

All personnel under the ab ove description sha l l  
abide by the rules and regulations as they per
tain to their position . 

The personnel covered by this section sha l l 
also abide by any requirements or regula tio ns 
covered by j ob descriptions and/ or Department 
policy statements . 



9 . 0 4 .  

9 . 0 5 .  

9 . 0 6 .  
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S t a f f  po s i t io n s  shall pe r f o rm fun c t i ons c ov e r e d  
by j ob d e s c r i pt i on s  fo r the i r  po s i t i ons un d e r 
non- em e rgency rout i n e  c i r c um s t a nc e s . 

S t a f f  po s i t i ons shall pe r fo rm lin e  func t i ons at 
eme rg ency s c ene s c ommen s u r a t e  wi t h  the i r  ran k ; 
howe v e r ,  un d e r  eme rg e n c y  s i t ua t i o ns the line 
pe r so n  w i th equal ran k  of the s t a f f  pe r s o n  
shall be t h e  s upe r io r  aut ho r i ty on the s c en e . 

S t a f f  pe r so n s  will c o ope r a t e  wi th li n e  pe r s ons 
a t  eme rg e n c y  s c ene s . Comm on sen s e  and re a s oN 
able j ud gm e n t  will pr ev a il in all ac t iv i t i e s  
i n  wh i ch st aff and line pe r s onnel a r e  wo rk ing . 

Lin e  pe r so n s  will c o o pe r at e  wi t h  s t a f f  pe r s ons 
a t  non- em e rg e n c y  ac t iv i t i e s  planned and in i 
t ia t e d  by var io u s  d e pa r tm e n t  d iv i s i o n s . 
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v .  CHAIN OF COMMAND 

1 .  De f i n i t i o n  and De s c r i pt i o n  

1 . 0 1 .  De f i n i t i o n  

a .  The c ha i n  of c ommand o f  t he Fi r e  D e p a r tm e n t  
i s  t h a t  o r d e r  o r  c h a i n  of v e s t e d  au t ho r i t y 
and r e s po n s i b i l i ty by wh i c h t he b u s i n e s s  of 
t he D e pa r tm e n t sha l l  be c o nduc t e d . 

b .  It se rv e s  the func t i o n  o f  al l ow ing in fo r
mat i o n  to fl ow in an o rd e r l y  mann e r  from 
v o lun t e e r  to the Ch i e f  and to al l s t e p s  
b e twe e n . 

c .  The cha in of c omman d i s  t ha t  veh i c l e  us e d  
fo r al l o rd e r s , g r i ev an c e s , r e qu e s t s , e tc . ,  
and i t s  prope r us e by al l mem b e r s  of the 
De pa r tm e n t  i s  b o t h n e c e s s ar y  and man d a t o ry . 

2 .  P r ope r  U s e  

2 . 0 1 .  

2 . 0 2 . 

2 . 0 3 . 

Th e pr ope r us e of the cha i n  of command de pend s 
upo n each mem b e r  of the D e pa r tm en t wo r k i ng 
w i t hi n  hi s as s igned s phe re of aut ho r i t y  and 
r e s po n s i b i l i t y . 

In r e po r t i ng to du t y , r eque s t i ng or b e a r ing 
i n fo rm a t i o n , or en t e r i ng in to the bus i ne s s  of 
the D e pa r tm e n t in any wa y tha t d o e s no t l i e 
d i r e c t l y  wi t h i n  hi s sphe r e  of aut ho r i t y o r  
r e s po n s i b i l i t y , t he mem b e r  of the D e pa r tm en t  
w i l l repo r t  to , o r  requ e s t  from hi s s up e r i o r  o r  
s ub o rd in a t e  a s  the c a s e  may b e , the n e e d ed 
info rma t i o n . 

Sug ge s t i o n s  fo r the im p ro v em en t s  of the Fi r e  
De pa r tm e n t o r  we l l - b e ing o f  the memb e r s h i p  
w i l l ,  whe n  p r e s e n t e d  throug h  chann e l s ,  b e  
we l c om e d  and c a r eful ly c o n s i d e r ed . 
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1 .  O rgan i z a t i o n  

VI . FIRE DEPARTMENT ORGANI Z ATION 

1 . 0 1 The F i r e  D e pa r tm en t  i s  d iv ided 
i n t o  the fo l l owing d iv i s i ons : 

a .  F i e l d  O p e r a t ions 
b .  Tr a i n ing 
c .  Vo l un t e e r s  

5 2  

1 . 0 2 Ea ch d iv i s i o n  i s  un d e r  the d ir e c t  c o n t r o l  and 
s up e rv i s i o n  of the F i r e  Ch i e f  who sha l l  d e l e
gate ope r a t i onal aut ho r i t y  a s  s pe c i fied in th i s  
m an ua l  thro ugh c ommand off i c e r s  who sha l l b e  
appo inted b y  e s t ab l i shed pe r s onnel po l i c i e s  and 
p r o c edur e s . 

2 .  Div i s i on of Fi e l d  O p e r a t i o n s  

2 . 0 1 O rgan i za t i o n  of the d iv i s i on .  

a .  The D iv i s i o n  of F i e l d  O p e r a t i on s  sha l l  be 
und e r  the c ommand of the Sh i f t  Capta in on 
each sh i f t  of on- d u t y  eme rg en c y  s e rv ic e  
p e r s onnel . He sha l l  b e  d i r e c t l y  re s pon
s ib l e  to the Ch i e f .  

b .  The D iv i s i on sha l l b e  mad e  up of two 
s e c t i ons : F i r e  Supp r e s s i o n  an d F i r e  
P r ev en t i o n . 

c .  The Sh i ft Cap t a i n  shal l  hav e  ope r a t io nal 
aut ho r i ty ov e r  al l s hi ft pe r s onnel and 
f i r e f ighte r s . 

2 . 0 2 F i r e  Supp r e s s i o n  

a .  The maj o r i ty o f  Depa r tm en t a l  emp l oye e s  
s hal l b e  a s igned t o  thi s  s e c t i on .  The 
p r imary goal of thi s s e c t i o n  sha l l b e  to 
c oo rd inate s up p r e s s i o n  and c on t ro l of fi r e s  
and fi r e  haz a rd s , and the pro t e c t ion of 
c i t i z en s  f r om inj u ry and death due to fi � e  
and othe r eme rg en c i e s . 
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b .  The duties and responsibilities of all per
sonnel assigned to Fire Suppression are 
covered in these rules and regulations and 
the appropriate j ob description . 

c .  Duties at fires and other emergencies : 

1 • .  The Lieutenants and assigned personnel 
shall respond to all emergencies as per 
Department policy and as designated by 
the Shift Captain . 

2 .  The Lieutenants and assigned personnel 
shall be directly responsible to the 
Shift Captain , to whom they shall 
report , whose orders they shall exe
cute , following the chain of command . 

3 . Assigned personnel shall answer fire or 
emergency alarms within the district of 
their assigned company, carrying out 
the duties assigned to them by the 
Shift Captain , following the chain of 
command . 

d .  Other duties : 

1 .  The Shift Captain shall keep such 
records and submit such reports and 
recommendations as required by Depart
ment policy . 

2 .  Assigned personnel shall perform com
pany inspections and training functions 
as assigned by the Shift Captain . 

2 . 03 Fire Prevention 

a .  Fire Prevention I nspectors are members of 
the Department appointed to fill these 
specialized positions by the Fire Chief in 
accordance with personnel policies and 
procedures established by the City of 

b .  Fire Prevention I nspectors shall be 
directly responsible to the Fire Chie f when 
performing fire prevention functions as 
prescribed by policies and procedures 
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e stabl i shed in this manual and othe r di rec
t iv e s.  Howeve r , when a Fi re P revent ion 
In spe c to r  respond s  to a fi re or  emergency , 
he o r  she shal l be re spons i bl e  to the Shi f t  
Capta in. 

c. Dut i e s  and res pons ib i l i t i e s : 

1 .  Coo rd ination of al l pub l i c fire prev en
t ion educa t i o n  ac t iv i t i e s  by the 
De partm ent ,  whi c h  involved wo rk ing c l o
s e l y  wi th ind iv idual s ,  the bus iness 
c ommuni t y  and scho o l s .  

2 .  Coo rd ination and schedul ing ( in 
c oope ration with the Sh ift Capt a in )  of 
a l l  company inspe c t ion ac t iv ity. 

3.  Pe r i od i c  fi re ins pe c t i on of al l oc cu
pan c ie s , othe r than one and two fam ily 
dwe l l ing un i t s , wi thin the c i ty.  One
and two- fam i ly dwe l l ing un i t s  should be 
inspe c ted on a vol untary bas i s . 

4 .  Enfo rcem ent of fi re cod e s  rec ogn i zed by 
the Fi re Depa r tmen t ,  and the el im ina
t ion of fire hazards in oc c upanc ie s  
l oc ated in the c i ty. 

5.  As s i s t in the inv es t ig at ion of al l 
fi res o f  suspic ious o r ig in in ac c o r
dan c e  wi th De pa r tmen t pol icy.  

6.  As s i st the Train ing Off i c er in ed u c a
t ing ri re se rv i c e pe r s o nnel in spec ial 
o r  pe cul iar hazards loc ated in the 
C i ty. 

7 .  Re c ommend to the Fi re Ch ier s t andard 
pre- f i r e  pl an s  fo r par t i cul ar l oc ations  
o f  high o r  unus ual haza rd in  the c i ty.  

8 .  Ke ep ac curate rec o rds of al l inspec
t ions.  

9 . Fi re P r ev en t i on Inspe c to r s  shal l wo rk a 
4 0-hour we ek , but may be div er ted to 
wo rking as a fi r e  se rv ic e  empl oyee at 
any time as the need may ar i s e .  
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3 . Vo lunteers 

3 . 0 1 .  

3 . 02 .  

4 .  Train ing 

4 . 0 1 .  

4 . 02 .  

The volunteer sec t io n  of the Fi re 
Depa r tment i s  staffed by indiv idual s from the 
c ommun i ty who devote the i r  spare time to 
par t i c ipa te in depa r tmen tal ac t iv i t i e s .  
Volunte e rs a r e  t o  ac t a s  firefight e rs at al l 
emergenc ie s ,  d r i l l s , and communi ty ac tiv i t i e s , 
and may be cal l ed to re spond to eme rgen c i e s  as 
deemed nec e s sary by the Shi ft Captain o r  the 
Fi re Ch ief. 

Voluntee r fi refighte r s  are pa id a min imum of 
$ 5 . 0 0  per cal l fo r the fi r s t  two ( 2 )  hou r s . 
They are c ompens ated at the rate of $ 5 . 0 0 f o r  
each add i t ional hour , or  po rtion o f  an hour 
over two (2 ) hour s .  

Vo lunteer fi refight ers  who ar e empl oyee s  of 
o the r c i ty depar tmen t s , inc lud ing the Ut i l i t ie s  
Board and Hous ing Autho r i ty , sha l l  be pa id 
the i r  regular rate of pay when re spond ing to a 

cal l  dur ing no rmal wo rk hours.  If the c ity 
empl oyee is requ i r ed to be on duty fo r more 
than four ( 4 ) hours , he or  she is ent i t l ed to 
one and one ha lf the ir regul ar rate of pay . 

The head of thi s se c t i on is known as the 
Train ing Off ic e r  who is se l ec ted by , and 
repo rts d irec t l y  to , the Fi re Chie f .  

The T rain ing Offi c e r  has the fo l low ing dut i e s  
and re spo n s ib il i t ie s : 

a .  In i t ial re c rui t orientat i o n . 

b.  In- s ervi c e  train ing. 

c.  Spe c ial tra in ing fo r apparatus ope rato rs . 

d. Off i c e r  tr a in ing . 

e.  Othe r spec ial i zed cour s e s  re l ating to the 
fire  se rv ic e .  



4 . 03 .  

4 . 04 .  
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f .  Development of programs to test the profi
ciency of indivi dual firefighters and fire 
c ompanies in the evolution and practices 
appropriate to the operation of fire
fighting apparatus . 

g. Development of written ex aminations to be 
given to fire service personnel ( paid and 
volunteer) to determine their kn ow ledge of 
duties and responsibilities. 

The Training Of fic er shall respond to all maj or 
fires or emergenc ies and assist in 
extinguishing them, if needed . He shall 
observe and bring to the attention of the 
proper authority , in writing, any dangerous 
prac tic es in the use of firefighting equipment 
and apparatus. He shall observe an d  report to 
the Chief his evaluation of operations and 
practic es of the offic ers, members ,  and units . 
A c opy of the report shall go to the Officer- I n  
Charge of the fire or emergenc y .  

The Training Offic er shall maintain records an d  
sub mit reports and rec ommenations a s  neede d ;  
and will inform the Chief of the progress of 
students and the ac tivities of the Training 
Division. 
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1 .  Gen e ral 

1 . 01 .  

1 . 02 .  

1 . 0 3 .  

1 . 04 .  

1 . 0 5 .  

1 . 0 6 .  
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VI I .  UNIFORMS 

Rul es of dress and appe aran c e  c reate a stand ard 
fo r al l members of the Depa rtment.  Un ifo rm ,  
appearanc e ,  and dre s s  rul e s  are e s tab l i shed to 
present to the pub l ic fi re pe rsonnel who are 
c le an and neatly g ro omed , to in st i l l  a degree 
o f  pe r sonal d i s c ipl ine among membe rs , and to 
insure that c l o thing and ha ir styl es  wi l l  no t 
b e  det r imental to safe ty or j ob pe rfo rman c e. 

Dev iation s  from un i fo rm ,  d re s s ,  and appearan c e  
rul es  ar e pe rmi tted onl y  wi th the autho r i za t i o n  
o f  the Fi re Ch i e f . When on duty al l member s 
shall be groomed and cl ean. 

Aft e r  in i t ial is sue of un ifo rms , any repl ac e
men t i tems mus t  be approved by the Chi e f  or hi s 
des ignee . Cl o thing wo rn out or damaged wil l  be 
turne,d in pr io r to autho r i zed pur c hase of 
repl acemen t  items . 

The standard un ifo rm  ( as des ignated by curren t 
Depa rtment po l icy ) shal l  be' wo rn at al l times 
when not engaged in c lean up , main tenan c e , or  
s t renuous training . 

Col lar b ra s s  and badge sha l l be wo rn in 
a c c o rdan c e  wi th Depa rtmen t po l icy.  

Turnout gear wi l l  be  is sued and it i s  the 
respon s i b i l i t y of the ind iv idual to kee p  it 
c le an . Turnout gear wi l l  no t be left on trucks 
when going off dut y , but wi l l  be re turned to 
the rack. 

2 .  I t em s  of I s s ue 

2 . 0 1 .  The fo l l owing items wi l l  be is s ued to 
f irefight e r s  when they are empl oyed by the 
Depa rtmen t . A prope r rec o rd of such i s s uanc e  
shal l b e  kept by the Sh i ft Capt ain respons ib l e  
f o r  the i s s ue . An inven to ry card o f  thi s 
e qu i pment shal l be ke pt by the F i r e  Ch ief .  
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a . '  Fire Safety Gear 

Two 
Two 
Two 
Two 
Two 
Two 
Two 
Two 
Two 
Two 

b .  Uniforms 

Four 
Four 
Two 
Four 
One 
Two 
Two 
Two 
One 

bunker coats 
pair of bunker pants 
fire helmets 
chin straps 
pair gloves 
pair boots 
pair suspenders 
set eyeshields 
spanner wrenches 
flashlights 

uniform shirts - summer 
unifo rm shirts - winter 
'activity clothing 
pair uniform pants 
uniform j acket 
badges 
nameplates 
uniform ties 
set collar brass 

3. . Items Lost or Stolen 

3.0 1 .  Items lost , stolen, or damaged due to neglect 
( as determined by the Chief)  will be replaced 
at the individual ' s  expense . The individual 
may replac e items through his own effort or 
have the Fire Department obtain it for him . 
All items obtained by the individual will be 
the same brand , material , etc . , as that which 
he was issued . Those items obtained by the 
Department will be paid for in the following 
manner : 

a .  Personal check made out to the City of 

b .  Payroll deductions . 

4. Turn In Of Gear ( at termination) 

4.0 1 .  Upon termination, all items issued by the 
Department will be turned in to the Shift 
Captain on duty . The Shift Captain will 
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c er t i fy i n  wr i t ing that the items have been 
turned in and are ac c eptab l e . Items damaged 
beyond no rmal wear and obv ious l y  mal ic ious l y  
damaged ( as de term ined by the Chie f )  shal l be 
repl ac ed as pr ev ious l y  stated und e r  C . 3 . 0 1 .  of 
this chapte r .  

5 .  Pe rsonal Hygiene and Grooming 

5 . 0 1 .  

5 . 0 2 .  

5 . 0 4 .  

5.0 5 .  

Al l empl oye e s  of the Fi re Departmen t are 
expec ted to mainta in a neat and cl ean 
appearanc e at al l times . Un ifo rms are expe c ted 
to be c l ean and pre s s ed when coming on duty 
with ar rangemen t s  to acqui re ano the r un ifo rm if 
the one yo u are wear ing becomes so i l ed to the 
po int of presenting an unfavo r ab l e  appearanc e .  

Hai r  shal l be ke pt t r immed and not al l owed to 
grow long ove r  the ears , on  the neck or ov er 
the collar . Sideburns may be extend ed to the 
b ottom of the ear . Mus tache s are al lowed if 
kept neat and tr immed so as no t to ex tend pas t  
the l ip l ine . Beard s wi l l  not be permit ted . 

Pe r sonal hyg iene habi t s wi l l  be prac t i c ed at 
al l time s .  Keeping the body free of dirt  and 
od o r  is a mus t  whe r e  group l iv ing is prac t i c ed. 
Di rty hand s and fingernai l s  are a sourc e of 
i nfe c tion when treat ing inj urie s . The taking 
of showe rs aft e r  fi res and manual wo rk i s  
enc ouraged , no t only fo r your pe r s onal 
appe aranc e ,  but al so fo r your own safe ty and 
he al th.  

D1 rty c l othe s , l 1nens , and shoes w1 l l  no t be 
l eft in locke r s . 

Sho e s  shall be cl eaned and shined when we ar ing 
the un ifo rm .  

6 .  Hardwa re , Badge , Co l l ar Pin,  Name Pl ate , Etc .  

6 . 0 1 . Depa r tmen t badge must be wo rn on yo ur left s i d e  
J us t  ab ove the po cke t . I f  badge ho l e s  ar e no t 
in the shi rt o r  c oat , it wi l l  be wo rn one-ha l f  
way be tween the pocket and the co l l ar . 



6 . 02 .  

6 . 03 .  

6 . 0 4 .  

6 . 0 5 .  

6 . 0 6 .  
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All collar , pi ns, ( or officer pins ) must be wo rn 
on each side one inch from the tip of collar in 
the center. 

Fire Department patches must be on your left 
shoulder one inch from the seam of the shoulder 
in the center of arm . 

The United States Flag must be worn on your 
rig ht shoulder one inch from the seam of the 
shoulder in the center of the arm . 

No other badges or patches shall be worn unless 
authorized by the Fire Chief . 

Name plate and plate for years of service shall 
be worn on right side just above the pocket . 
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VII I .  DAILY OPERATIONS SCHEDULE 

1 .  On-coming and off- g o i ng shi ft pers o nnel ( o fficers , 
Dr iver-Eng ineers , and F i re fighte rs ) will di scus s and 
pa s s  o n  all in fo rma t i on needed to operate sh i fts dur ing 
forthcoming t ime period . 

6 : 50AM - 7 : 00AM 
Ge t into uni fo rm 
Make Bed 

1 : 00AM - 9 : 00AM 
Check as s ig ned apparat us 
Clean bat hroom 
Clean bedroom/ vacuum 
Clean day room/ k i tchen/ o ffi c e  
Clean glass- o ffice and day room windows 
Mop ( we t ) flo o r  
C o ok break fas t  
Wa sh d i s hes 

8 : 00AM 
Ma il pick -up 

9 : 00AM - 1 2 : 30PM 
Tra ining /as s ig ned tas k s  

12 : 30PM - 1 : 00PM 
Light lunch break - -no cook ing 

1 : 00PM - 4 : 00PM 
Tra ining/as s ig ned tasks 

4 : 00PM - 6 : 00PM 
S up per- - no cook i ng after 6 : PM 

10 : 00PM - 6 : 00AM 
Des ig na ted sleep per iod 

6 : 00AM 
Wake- up t ime 

6 : 4 0AM 
Vacate bed area 
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2 .  Da i l y  St a t ion C l e an-Up Rou t i n e  

2 . 0 1 .  

2 . 02 .  

2 . 0 3 .  

2 . 0 4 .  

2 . 0 5 .  

2 . 0 6 .  

Mond ay through Sa turday : Vacuum al l carpe t s  in 
the bed room ,  t r a in ing room , and throw rug s at 
d oo r s . Dus t  fur n i t u r e  in bed room ,  d ay room and 
off i c e  area . Emp t y  and wa sh al l t r ash can s  in 
l iv ing qua r te r s . Swe e p  o r  dus t  mop al l fl o o r s  
i n  l iv ing qua r t e r s  that do no t hav e c ar pe t . 
Wa sh , s c rub , and d i s infe c t  al l to i l e t s  and 
ur inal s each day , Sund ays inc lud ed . We t mop 
b a throom , d ay room , ki t c hen , and off i c e  fl o o r . 
C l ean mi rro r in bathroom , al l wind ow and do o r  
g la s s  in l iv ing qua r t e r s , and off i c e  ar ea 
( b e d room wind ows ex d l ud ed ) w i th wind ow c l e aner . 
Swe e p  o r  p i c k up any trash , l eav e s , e t c . , in 
appar atus ro om as needed . Re f i l l  towe l and 
t o i l e t  t i s s ue ho l d e r s  as needed . Al l so i l ed 
towe l s  and d i s h  c l o the s shal l b e  washed each 
s h i ft . Bed l in en s  wi l l  be wa shed as s che dul ed 
by Shi ft Ca pta in . 

Wedn e s d ay and S a turday : Sc rub bathroom ti l ed 
wal l s ,  s c rub and d i s in fe c t  showe r stal l s . 
Emp t y  and sc rub po rtab l e  trash container s .  

Thur s d ay : Whe e l ed trash c on ta ine r s  ar e to b e  
c l e aned and s c rub b ed aft e r  t r a s h  pi c k-up . 

Sat urday : Al l ki t c hen c ab in e t s  are to b e  
c l eaned ins id e  and out . Al l old i t e m s  t o  b e  
thrown away . 

Sunday : Wa s h ,  s c rub , and d i s infe c t  al l to i l e t s  
and ur inal s . Mo p bathroom fl oo r .  

Sa turday : Bay area : Rem ov e  al l oi l , g rea s e , 
e tc . and spo t s  from ' fl oo r  us i ng de s i g nated 
c l e an e r . Wa sh o r  dus t al l equ i pm en t , fur
n i t ur e ,  appl ian c e s , e t c .' as  requ i

'
r e d . We athe r 

pe rm i t t ing , pul l al l appa ratus from bay ar e a  
and fl u s h  fl oo r wi th ho s e  st ream .  Wa sh and d ry 
a l l  apparat u s . St o rag e ro om to b e  c l e an e d  and 
a l l  ar t i c l e s  put in d e s ig na t e d  pl ac e .  Al l 
equ i pment in apparatus ro om put in d e s igna t e d  
p l ac e . We e k l y  apparatus main tenan c e  che c k , pe r 
c he ck l i st . 
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Dur ing each shift the to i l e t  bowl fi x tures  and 
wal l ur inal s are to be washed and dis infec ted . 
Each shift wi l l  make a night l y  sec u r i ty che ck 
o f  bui l d ings and doo rs .  Each shi ft - the ramp 
and al l as s igned areas shal l be kept cl ear of 
i c e  and snow at al l tim e s .  



66 

IX . 

GENERAL rIRE-rIGHTING INSTRUCTIONS 



6 7  

II . GENERAL FIREFIGHTING INSTRUCTIONS 

1 .  Response to Fi res 

1 . 0 1 .  

1 . 0 2 .  

1 . 0 3 .  

1 . 0 4 .  

1 . 0 5 .  

1 . 0 6 .  

1 . 0 7 .  

1 . 08 .  

1 . 0 9 . 

1 . 1 0 .  

St ruc ture Fi res : 

The Fi re Departmen t  shal l respond to 
all  chimney f i r e s  and st ruc ture fir e s .  

Brush Fi res : 

I f  pe r sonnel are ava i l ab l e ,  two men sha l l  be on 
the b rush truck. The r e  shal l be no pres c r ib ed 
l im i t  of pe rsonnel rid ing the main pumpe r .  

Car Fi res  and Wrecks : 

In thi s  type of fi re , the ma in pumpe r shal l be 
s ent to the s c en e  from o r  from 
In add i t io n ,  the b rush truck wi l l  be sen t to 
the s c ene in ac c o rd an c e  wi th the area in wh i c h  
the c a r  f i r e  or  wr eck has o c c ur red. 

Re s ponse to 
Owned Prope r ty : 

, Mut ual A i d  and Remote C i ty 

The stat ion whi ch wi l l  res pond wi l l  be 
des ignated by the Off i c er in Charge. 

Al arm F i re ( Automa t i c  Alarm F i re ) ( To be 
dev el oped ) 

Bomb Th reat s .  ( To be dev el oped ) 

Severe Weathe r or  D i sa s te r s .  ( To b e  dev e l o
ped ) 

Search Res cue . ( To be dev e l oped ) 

Sewe r Manhol e. ( To be dev e l oped ) 

Fi refight ing Techn ique s fo r Haza rdous 
Ma ter ial s .  ( To be deve l oped ) 
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Unusual Circumstances : 

If any circumstances concerning the City of 
occurs, the Fire Department Of ficer- In- Charge 
shall have the discretion of making particular 
judgments. 

2 .  R esponse to Structure Fire S cenes 

2 . 01 .  

2 . 02 . 

Upon arrival to the fire scene, the first 
engine shall attack the fire. 

The officer who arrives at the scene first 
shall make the decision concerning whether or 
not to lay the line. Responsibilitie s include : 

a. The size of the attach line is to be deter
mined by the first officer on the scene. 

b. The siamese shall be attached to one outlet 
and the gate valve shall be attached to the 
second outlet of the hydrant for the second 
lay if needed. 

c. The hose clamp shoul d  always be put on the 
supply line by the engineer or hydrant man. 
In addition, the hose clamp should always 
be put 10-1 5 feet behind the male coupling 
( when support line is being laid ) .  

d. Support engine returns to hydrant for sup
port purposes only. 

e. The man assigned to the hyd rant sha l l  
attach the gate valve. 

f. After the support engine is hooked up, the 
hydrant is to be opened sl ow l y  unti l it is 
completely and fully opened. When closing 
the hyd rant, it also shall be don e  slowly 
until completely and fully closed using the 
hydrant wrench. 

g .  After the hydrant is turned on, the hyd ran t 
man shall return to the fire scene. 

h. The Engineer should remain with the engin e 
at all times. The Engineer may be removed 
from the engine upon request of the 
Officer- In- Charge. 
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2 . 0 3 .  On any st r u c t u r a l  fi r e ,  no ho s e  l e s s  than 1 1 / 2  
i n c he s wi l l  be us e d . Ad d i t i o nal ho s e  s i z e wi l l  
b e  a t  t he d i s c re t i o n  o f  the Of f i c e r- I n- C h a rg e . 

2 . 0 4 .  Th e O f f i c e r- I n - C h a r g e  sha l l de t e rm in e  whe n  and 
wha t type of v en t i l a t i o n  pro c e d u r e s  wi l l  be 
u s e d . 

3 .  R e qu i r emen t s  Fo r Figh t i ng F i r e s  

3 . 0 1 .  No pe r s o n  sha l l  go in to a b u r n ing bu i l d ing 
al one . Th e b ud d y  s y s t em ( i . e . , at l e as t two 
peopl e go in to the bu i l d ing on a l in e ) sha l l  be 
u s ed at al l t im e s . 

3 . 0 2 .  Ev e ry f i r e f ight e r ,  wh e t he r regul ar o r  
v o lun t e e r , wh e n  engag ing i n  fight i ng fi r e s , 
s ha l l  b e  1 0 0 %  p r ope r l y  c l o t hed in f i r e f ight i ng 
at t i r e . Th i s  inc l ud e s  the he lme t , c o a t , b o o t s ,  
g l ove s ,  s h i e l d , e t c . 

3 . 0 3 .  Any t im e  a pe r s o n  is on a ladd e r , the r e  sha l l  
b e  a man a t  the fo o t  o f  the lad d e r , he e l ing the 
l ad d e r . 

3 . 0 4 . Whe n  a st ru c t u r e  f i r e  o c c u r s , a t  l e a s t  two pe r
s o ns shou l d  be equ i pp e d  wi th a se l f- c onta i n e d  
b r eath ing ap p a r a tus . 

3 . 0 5 . ' I f  the p ro c ed u r e  of t he F i r e  D e pa r tm e n t  ( i . e . , 
t o  l o c k a l eg in a lad d e r ) canno t b e  u s e d , then 
a safe ty be l t  sha l l  be r e qu i r e d . 

3 . 0 6 .  Ca r Fi r e s  - A l l  f i r e f ight i ng pe rs o nn e l  sha l l  
app r o a c h  the c a r  eng i n e  from the s i d e . Th e 
p o s i t i o n  of the f i r e  t r u c k s  sha l l be in ac c o r
d anc e wi t h  the ha z a r d ous c o nd i t i o n . I t  sha l l 
b e  the d i s c r e t i o n  of the O f f i c e r- I n- Charg e to 
d e t e rm i n e  wha t  and wh e r e  the po s i t i o n  sha l l be . 

4 .  Th e "Okl ahoma F i r e  F i ght i ng Manual " 

I F STA - I n t e rn a t i o nal F i r e  S c i e nc e T r a in ing 
As s o c ia t i o n )  s ha l l  be the off i c i a l  f i r e f ight i ng 
t r a i n ing manua l fo r the C i t y of F i re 
De pa r tm en t .  
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5 .  R e s pon s ib il i t i e s  Af t e r  A F i r e  

5 . 0 1 .  

5 . 0 2 .  

Dut i e s  o f  Fi re P e r s o nn e l . 

a .  Ev e ry we t ,  d ir t y ,  o r  damag e d  ho s e  us ed on 
equ i pm e n t  a t  f i r e  s c ene sha l l  be repl ac ed 
w i th c l e an d ry ho s e  o f  the s am e  type . 

b .  Al l we t and d i r t y  ho s e  wi l l  be wa shed and 
r in s e d . 

c .  Upo n  return to the f i r e  s t a t ion ( af t e r  a 
f i re ) , al l d am ag e d  ho s e s  shal l be marked 
and rem ov e d  fo r main t en anc e .  

d .  If the c ond i t i on s  ar e pre s umed nec e s s a ry , 
a l l f i r e equ i pment shoul d be wa shed , fuel 
tanks f i l l ed ,  and qua r t e r s  c l eaned be fore 
s h i ft chang e . 

e .  In al l in s t an c e s , the we t ho s e  sho u l d  be 
put in i t s  prope r pl ac e unt i l  it is d ry . 

Du t i e s  of Fi r e  O ff i c e r s  Af t e r A F i r e . 

The O f f i c e r - In - Charg e sha l l  hav e the autho r i ty 
t o  d e t e rm in e  the num be r  of pe r s o nn e l  nee d ed to 
res t o re equ i pm e n t  and c l ean-up at the s t a t ion 
aft e r  r e t urning from a fi r e  o r  eme rg en c y  
r e s po ns e . Th i s  inc l ud e s  al l off- duty pe r s onn e l  
and volunt e e r s  aft e r  a fi r e  o r  re turn t o  s t a
t ion from em ergency r e s pons e . I t  shal l be the 
r e s po n s i b i l i t y  of Off i c e r s- In-Charg e  to ma in
t a in prope r rec o rd s  of al l pe r sonne l ,  b oth off 
duty and v o l un t e e r ,  d u r ing the i r  a s s igned 
d ut i e s . 
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RAD I O  PROCEDURES 
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x .  RADIO PROCEDURES 

1 .  Ge n e r al P r o c edu r e s  

A l l  r ad i o  ope r a t o rs sho u l d c on t r o l  them s e l v e s , rem a in 
c alm , and re f r a in from un c iv i l , un k ind , an g ry , i ro n i c al 
o r  d e r og a t o ry r em a rks . Th i s  rul e should app l y  und e r  
the mo r e  t ry ing and ex a s pe r a t i ng cond i t i o n s  of he avy 
r ad i o t r aff i c . If s ub j e c te d  to s uc h  t r e atmen t by 
o the r s , the ope rato r shoul d av o i d  repl y ing and sho ul d 
p ro c e e d  to hand l e  the b u s i n e s s  a t  han d . I f  any c o r r e c 
t iv e  o r  d i s c i p l inary ac t i o n  shoul d be taken , the ope r a
t o r  shoul d repo r t  im pr o pe r behav io r to a supe r io r  
o ff i c e r. Al l rec o rd s  shall be ke pt in an o rd e r l y  
mann e r  an d i n  s uc h  d e t a il tha t the r e qu i red data i s  
r e ad i l y  av a i l ab l e. 

1 . 0 1 .  

1 . 0 2 . 

1 . 0 3 . 

Pu rpo s e  and C o n t r o l: 

A l l c ommun i c a t i o n s , reg a r d le s s  of the i r  na t u re , 
s hal l b e  r e s t r i c t e d  to the min imum prac t i c al 
t r an sm i s s i on t im e . The pu rpo s e  of a pub l i c 
s a fe ty c ommun i c a t i on sys t em i s  t o  rap i d ly and 
ac c u r a t e ly hand l e  off i c i a l  d i s p a t c he s  and 
i n fo rm a t i o n  be twe e n  mob i l e  un i t s  and the i r  
s t a t i o ns , b e tween s t a t i o ns , and to and from 
o t he r D e pa r tme n t s  wi t h i n  an ar e a . 

Ru l e s o f  Me s s ag e  Handling: 

Th e rul e s  fo r me s s ag e  hand l ing out l in e d  in th i s  
man ua l shal l o rd ina r i l y  b e  fo l lowe d . Howev e r , 
when th i s  i s  impo s s ib l e ,  the de l iv e ry of info r
ma t i on i s  mo re impo rtant than the me t hod . The 
r ad i o te l ephone sys t em no rmal ly wi l l  ope r a t e  as 
a free net ( e ach s t a t i o n  t r ansm i t t ing ro u t i n e  
t r af f i c  a s  the n e e d  r e qu i r e s ) .  Howev e r , ope r a
t o rs a t  all st a t i o n s  sh a l l  ex e r c i s e  no rmal car e 
no t to b r e ak up t r ansm i s s i o n s  in prog re s s  b e t
ween o t h e r  area s t a t i o n s  and sh a l l s t and by 
c ou r t e o u s l y  and prompt l y  wh en s o  reque s t e d . 

D i s t r e s s  and Em e rg en c y: 

A l thoug h  the c ommun i c a t i on s  c en t e r  ha s a s i gnal 
to ind i c ate em e rgency t r a f f i c , the in te r
n a t i onal d i s t r e s s  s ignal i s  " Ma y  Day " , and 
s houl d be remem b e r ed by al l ope r a t o r s . Be c aus e 
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i t  i s  impo s s i b l e  to l i s t  al l s i tua t i o n s  wh e r e  
an eme rg en c y  s ignal sho u l d  o r  sho u l d  no t b e  
us e d , the pe r s o n  ac qua in t e d wi t h  the s i t ua t i o n 
mus t  make th i s  d e c i s i o n . Mi s u s e  of the s e  
s ignal s wi l l  d e s t roy the i r  eff e c t iv en e s s . 

Re ad ing Me s s ag e s : 

A l ways r e ad me s s ag e s  in group s o r  ph r a s e s .  
R e pe at each phr a s e  tw i c e .  Rem em b e r  the 
r ec e iv ing ope r at o r mu s t  make a wr i t ten c opy of 
e v e ry thing . Tr an sm i t  s l ow l y  eno ugh fo r 
c op y i ng , b u t  do no t d r ag i t  o u t . When g iv ing 
names of pe r s o n s  or pl ac e s  wh i c h  may b e  d i f
f i c u l t to und e r s t an d , p r onoun c e  and then s pe l l  
them , us ing the s t andard pho ne t i c  al phab e t . 

Un d e r  rul e s  and regul a t i o n s  of the Fe d e r al 
Commun i c at i o n s  Comm i S S i o n , 

I T  IS UNLAWFUL : 

a .  To t r an sm i t  s up e r fl ous s ig na l s ,  m e s s ag e s , 
o r  c ommun i c at i o n s . 

b .  To us e pro fan e ,  ind e c en t ,  o r  ob s c ene 
l anguag e . 

c .  To wi l l ful l y  d amag e o r  to pe rm i t  rad i o  
appar a t us t o  b e  dam ag ed . 

d .  To pl ay mu s i c  thr o ugh t r an sm i t t e r . 

e .  To c au s e  un l awful or mal i c i o u s  in t e r fe r en c e 
w i th ano the r rad io c ommu n i c at i o n . 

f .  To in te r c ept and us e o r  pub l i sh the con
t e n t s  of any rad i o  me s s ag e wi thout the 
e xp r e s s  pe rm i s s i o n of the prope r aut ho r i 
t i e s  in yo u r  depa r tm en t . 

g .  To make unn e c e s s a ry o r  un id en t i f i e d  
t r an sm i s s i o n .  

h .  To tr an sm i t  wi thout fi r s t  mak i ng s u r e  the 
i n tended t r an sm i s s i o n  wi l l  no t caus e ha rm
ful in t e rfe r e n c e .  1 

• 

• 



74  

i .  To make any adj ustm en t s , repa i r s , or  
alterat i ons to your rad io tran sm i t t e r . It  
i s  requ i r ed by l aw that only a profe s s ional 
rad io techn i c ian , ho ld ing a sec ond clas s 
l ic en s e  o r  highe r ,  may make adj us tmen t s  and 
repa i r s . 

j .  To deny ac c es s  to yo ur rad io equ i pmen t  if a 
prope r ly id enti fi e d  representativ e of the 
FCC asks to in spec t  it . 

k .  To tran sm i t  a cal l s ignal , l e t te r ,  or  
numeral whi c h  has no t been as s igned to yo ur 
station or  car . 

2 .  Phonet i c  Alphab et 

2 . 0 1 .  A Ad am N No ra 
B Boy 0 Oc e an 
C Cha r l e s  P Paul 
D Dav id Q Qu e en 
E Edward R Rob e r t  
F Frank S Sam 
G Geo rge T Tom 
H Hen ry U Un ion 
I Ida V Vi c to r  
J John W Wi l l iam 
K King X X- ray 
L Linc ol n  Y Young 
M Mary Z Zeb ra 

Exampl e :  The narne is Barry : 

B-Boy A-Adam R-Robert R-Ro b e r t  Y-Y o ung 
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3 .  Mi l i tary Time Conv e r s ion 

5 . 0 1 :  

1 2 : 0 1  m idnight to 1 2 : 5 9  a . m .  0 0 0 1  0 0 5 9  

1 : 0 0 a . m .  to 1 : 5 9 a . m . · . . . . . . . . . . . 0 1 0 0- 0 1 5 9 

2 : 0 0 a . m .  to 2 : 5 9 a . m .  · . . . . . . . . . . . 0 2 0 0 - 0 2 5 9 

3 : 0 0 a . m .  to 3 : 5 9 a . m .  · . . . . . . . . . . . 0 3 0 0 - 0 3 5 9 

4 : 0 0 a . m .  to 4 : 5 9 a . m .  · . . . . . . . . . . . 0 4 0 0 -0 4 5 9 

5 : 0 0 a . m .  to 5 : 5 9 a . m .  · . . . . . . . . . . . 0 5 0 0 -0 5 5 9  

6 : 0 0 a . m .  to 6 : 5 9  a . m .  · . . . . . . . . . . . 0 60 0 -0 6 5 9  

7 : 0 0 a . m .  to 7 : 5 9 a . m .  · . . . . . . . . . . . 0 70 0 -0 7 5 9  

8 : 0 0 a . m .  to 8 : 5 9 a . m .  · . . . . . . . . . . . 0 8 0 0 -0 8 5 9  

9 : 0 0 a . m .  t o  9 : 5 9 a . m .  · . . . . . . . . . . . 0 9 0 0 - 0 9 5 9  

1 0 : 0 0  a . m .  to 1 0 : 5 9 a . m .  · . . . . . . . . . . . 1 0 0 0 -1 0 5 9  

1 1 : 0 0 a . m .  t o  1 1 : 5 9 a . m .  · . . . . . . . . . . . 1 1 0 0 - 1 1 5 9 

1 2 : 0 0  noon to 1 2 : 5 9  a . m .  · . . . . . . . . . . . 1 2 0 0 - 1 2 5 9 

1 : 0 0 p . m .  to 1 : 5 9 p . m .  · . . . . . . . . . . . 1 3 0 0 - 1 3 59 

2 : 0 0 p . m .  to 2 : 5 9 p . m .  · . . . . . . . . . . . 1 4 0 0 - 1 4 5 9 

3 : 0 0 p . m .  t o  3 : 5 9 p . m .  · . . . . . . . . . . . 1 5 0 0- 1 5 5 9  

4 : 0 0 p . m .  to 4 : 5 9 p . m .  · . . . . . . . . . . . 1 60 0 - 1 6 5 9 

5 : 0 0 p . m .  to 5 : 5 9 p . m .  · . . . . . . . . . . . 1 7 0 0 - 1 7 5 9  

6 : 0 0 p . m .  to 6 : 5 9 p . m .  · . . . . . . . . . . . 1 8 0 0 - 1 8 5 9  

7 : 0 0 p . m .  t o  7 : 5 9 p . m .  · . . . . . . . . . . . 1 9 0 0 - 1 9 5 9  

8 : 0 0 p . m .  to 8 : 5 9 p . m .  · . . . . . . . . . . . 2 0 0 0 -2 0 5 9  

9 : 0 0 p . m .  to 9 : 5 9 p . m .  · . . . . . . . . . . . 2 1 0 0 -2 1 5 9 

1 0 : 0 0  p . m .  to 1 0 : 5 9  p . m .  · . . . . . . . . . . . 2 2 0 0 -2 2 5 9  

1 1 : 0 0 p . m .  to 1 1 : 59 p . m .  · . . . . . . . . . . . 2 3 0 0 - 2 3 5 9  

1 2 : 0 0  m idn ight · . . . . . . . . . . . 2 4 0 0  
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4 .  F i r e  D i s pa t ch P ro c edure s 

4 . 0 1 .  Al e r t ing F i re D i spatch P e r sonnel : 

a .  When a fi re 1s repo rted , GET FULL 
DIRECTIONS - Name� Add ress , and Phone 
Number - and It t e per s on cal l ing doe s  not 
know the hous e numbe r ,  get some thing to 
iden t i fy the location - s uch as : cl ose  to 
s to re ; c ar s  in d r iv eway ; near e s t  neighb o r ;  
c ol or o f  hous e ,  etc . 

b .  Giv e compl e te informat ion to 
Pol ic e  Departmen t .  

and the 

c .  Cl ear the Fi r e  Depa r tmen t by rad io . 
( Ex ampl e ,  the Fi re Depa r tmen t  is  
running 1 0- 3 3  t raff i c  to  hous e fi r e  at  1 0 5  
Doe S t ree t ) . 

d .  If needed , cal l the and giv e 
them the l oc ation and type of fi re . 

e .  Al l call s  from othe r c i t ie s  wi l l  be given 
to the Office r- In-Charge . He wi l l  adv i se 
the proc edures to  be fo l l owed . 

f .  The O f f i ce r- In-Charg e  wi l l  adv i s e  when to 
c al l  the off- duty/ volunteer firefight e rs . 

g .  If in doub t ab out any fi r e  proc edure , con
tac t the Fi re Ch ie f . 

5 .  Bomb Inc id ent s  

5 . 0 1 .  

5 . 02 .  

The Commun icat ions Off i c er rec e iv ing a cal l of 
a bomb threat shal l :  

a .  No t i fy the Offi c e r- In- Charge . 
b .  No t i fy the Po l ic e  D i spatche r .  

The pro c edure to fo l l ow wi l l  be under the 
d irec ti ons of the Po l ic e  Off ic er-In-Charge of 
t he inc ident . 
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XI . 

PUBLIC RELATIONS 
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XI . PUBLIC RELATIONS 

1. Go od Pub l i c R e l a t i o n s  Ar e E s t ab l i s hed By 

1 . 01. Pub l i c re l a t i ons me ans mak ing a fav o r ab l e  
imp r e s s i o n  o n  anyo ne hav ing cont a c t  wi t h  the 
F i r e  D e pa r tme n t . Go od pub l i c rel a t i o n s  are 
e s tab l i sh e d  by ac c ep t ab l e  b ehav io r ,  ac t i o n s , 
and appe a r an c e s . Th i s  ap pl i e s  b o th wh i l e  on 
c al l  a s  we l l  as i n  the s t a t i on . 

Go od pub l i c re l a t i o n s  c an b e  e s t ab l i shed by : 

1. Tr e a t i ng the pub l i c wi th c ou r t e s y  an d con
s i de r a t i o n . 

2 .  Tak i ng the tim e to ex p l a in why c e r t a in 
ac t i o n s  mu s t  b e  taken wh i l e  on duty o r  at a 
f i r e ,  the r e a s o n  fo r wh i c h  may no t b e  c l e a r  
to a pe r s o n  who ha s no t had fi r e  tr a i n i ng . 

3 .  Tak i ng spe c ia l  car e  to av o i d unn e c e s s a ry 
d am ag e  to o r  so i l i n g  of pr i v a t e  prope r t y  a t  
f i r e s ; c l e an up c a r e ful ly af t e r f i r e s  and 
r e s po ns e s . 

4 .  Av o i d ing l oud and profane tal k  a t  al l 
t ime s . 

5 .  S t ay i ng awa y  from the f i r e  s t a t i o n  if c o n
s um i ng al coho l and at no t ime r e s p o nd ing to 
a c al l wh i l e d r i nk i ng in any fo rm . 

6 .  Ke e p ing the f i r e  s t a t i on and ground s c l e an 
and at t rac t iv e . 

7. Di s c u s s ing the prob l em s  of the D e pa r tm e n t 
wi t h  the Ch i e f  o r  ot he r of f i c e r s  and no t in 
pub l i c . 
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XII . 

TESTING AND MAINTENANCE OF FIRE HYDRANTS AND FIRE HOSE 
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XII . TESTING AND MAINTENANCE OF FIRE HYDRANTS AND FIRE HOSE 

1 .  F i re Hos e  Te s t ing 

1 . 0 1 .  

1 . 0 2 .  

Al l fi r e  ho se wi l l  be te s ted ac c o rd ing to 
I . S . O .  ( In surance Se rv i c e  O ff i c e )  s tandard s . 

Al l fi re  ho s e  shoul d  be te s t ed dur ing the month 
o f  May .  Eve ry shi ft wi l l  par t i c ipa te in 
te s ting the hos e . 

Al l ho s e  wi l l  be tagged and repa ired as soon as 
pos s ib l e . 

2 .  Fi re Hyd ran t  Ma in tenan c e  

2 . 0 1 .  

2 . 0 2 .  

2 . 0 3 .  

2 . 0 4 .  

2 . 0 5 .  

2 . 0 6 .  

Ev e ry f i r e  hyd ran t wi thin the Ci ty of 
sha l l  be ful ly pa inted wi thin six ty ( 6 0 )  days 
of inst a l l at i on . 

The bonnet wi l l  be c ol o r  coded . 

The bottom of the f i r e  hyd rants  shal l be 
pa inted by the Wa te r Depa r tmen t .  Und e r  no c i r
cum s tan c es shal l  any othe r type of pa int be 
used . 

Fi re hyd ran t s  sha l l be compl etely  c l eaned and 
free from we eds . The months of May thro ugh 
Oc tob er shal l be de s ignated as the time pe r iod 
to c l ean fire hyd ran t s . 

A we ed tr imme r o r  some othe r type of to o l  
s u i tab l e  fo r c l ean ing around the fi r e hyd rants 
shal l be us ed . 

Ev e ry cap that i s  mi s s ing and ev ery b roken fire 
hyd rant wi l l  be repo rted in wr it ing to t�e 

b y  the O f f i c er- I n-Charge or the Fi r e  
Ch ief . 
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XI I I .  

CARE AND MAINTENANCE OF FIRE ENGINES 



XI I I . CARE AND MAINTENANCE OF PIRE ENGINES 

1 .  C a re of Fi re Engines 

8 2  

A l l  F i re Depa r tmen t  vehi c l e s wi l l  b e  wa shed every 
Sa turday. Al l vehi c l es shal l be washed wi th soap and 
wa te r ,  eve ry window on the vehi c le sha l l  be clean ed and 
a l l  wat e r  left on the vehi c l e  shal l be wiped off with a 
d ry c l o th. 

2 .  Weekly Ma intenan c e  Check Li s t  on S aturday 

3 .  Pe riods fo r Wax ing Eng ine s  

Every f i r e  engine own ed and operated by the C i ty of 
F i re Depa r tment shal l be wax ed at least on a 

quarte rly bas i s  throughout a calendar year , or  as 
d i rec ted by the O ff i c e r- In-Charge o r  the Fire  Chi e f. 
The pe r i od fo r wax ing the fi r e  eng ines i s  as fo l l ows : 

January - A p ri l  - Jul y  - O c to b e r  
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XIV . TRAINING 

1. International Fire Science Training Associati��_�I F �!� 
Manuals Shall Be Used For Training 

1. 01 IFSTA manuals shall be used in the preparati on 
of certification tests, and it shall be 
employed in the daily operations of training 
procedures. 

1. 0 2  IFSTA manuals shall be updated on a continual 
basis. 

1. 03 All procedures shall be taught by Departmen t 
training personnel in compliance with the I FS TA 
manuals. 

2. Annual Training Requirements 

2. 01 After completion of the basic fire c ourse at 
the State Fire School, a new firefighter must 
pass the certification program for Firefighter 
I as stipulated in IFSTA manuals during the 
probationary period, and pass a physic al fit
ness test. 

2. 0 2  Within three ( 3 ) years after empl oymen t wi th 
the Department, a firefighter must hav e pass e d  
the certification program for Firefi ghter I I  
and III, and must hav e completed 4 0  ho urs o f  
in-service training eac h year to mainta in 
employment with the Department as a 
firefighter. 

2. 03 Special training and new programs wil l be 
established by training personnel upo n  approv al 
b y  the F i r e  Ch i e f , and up o n  a de t e rm ina t i o n  
that such training will be benefic ial to the 
Department and to the City. 
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MUTUAL AID FIRE PROTECTION AGREEMENT 

T HIS AGR EEMENT entered into this day of 
by and among the City of , the City of 

• 
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, 19 , 

and the 

WHER EAS, Section 6 - 5 4 - 6 0 1 and Sections 12-0 - 1 0 1 through 
12- 9 - 1 0 9  of Tennessee Code Annotated authorize the parties to 
this Agreement in this state to enter in mutual firefighting 
assistance; and 

WHEREAS, the parties hereto desire to avail themselves of 
the authority conferred by this law; and 

WHEREA S, the purpose of this Agreement is to provide each of 
the parties, through their mutual cooperation, a predetermined 
plan by which each render aid to the other in case of emergency 
which demands fire protection services to a degree beyond the 
existing capabilities of either party; and 

W HER EAS, it is deemed to be in the public interest fo� the 
parties hereto to enter into an agreement for mutual assistance 
in fire protection and in order to increase fire defenses and to 
ensure fire control, as well as to provide necessary reserves 
for adequate community protectionj 

NOW THER EFOR E, in consideration of the mutual covenants con
tained herein by an between the parties hereto, it is hereby 
agreed as follows : 

1 .  The parties will be expected to respond to calls for 
fire protection assistance only upon request for such 
assistance made by the Senior Fire O f ficial on duty, or 
the Chief of the Fire Department of the requesting 
party, hereinafter referred to as " Reques ter " .  Al l 
requests shall be made to the Fire Chief or Senior F i r e  
Of f icial on duty of the responding party, hereinaft e r  
referred to as "Responder". Assistance shall be 
rendered according to the procedures established in 
operat ional pl ans to be developed and agreed to by the 
individual parties. 

2 .  Upon receipt of a request for assistance by the Senior 
Fire O fficial on duty from the requesting party 
( Requester ) ,  and upon a determination by the Senior 
Fire O fficial on duty of the responding party 
( R esponder ) that the request may be honored without 
impairing the capacity to provide fire protectio� 
within its own j urisdiction, the Responder may take 
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s uc h  st e p s  a s  nec e s s a ry t o  furn i s h app ar a t u s , m anpowe r 
and as s i s t an c e  to the Re que s t e r  as deemed app ro p r i a t e  
b y  Re spond e r . Su c h  re s po n s e  sha l l  rem a i n  so l e ly the 
d i s c r e t i o n of the Re spo nd e r . As s i s tan c e  sha l l  be ren
d e r ed ac c o rd i ng to the pr o c ed u r e s  e s t ab l i sh� d  in the 
o pe r a t io nal pl an dev e l op e d  and ag reed to by al l pa r t i e s  
t o  th i s  Ag reem en t .  

3 .  Up o n  R e que s t  fo r a id re c e iv ed as prov i d e d  fo r in 
P a r ag raph 1, the Re spond e r  wi l l  au t ho r i z e a re s p o n s e  as 
f o l l ows : 

M i n imum reque s t  - o n e  f i r e  t r uc k and two fi r e
f ight e r s . 

Ma x imum res po n s e  - 5 0  p e r c en t  o f  the pe r so n n e l  
and re s o u r c e s  of the Re spond e r . 

4 .  Ne i the r pa rty to th i s  Ag r e em en t  sha l l be b o und to 
d i s pa t c h app a r atus , equ i pmen t or pe r s o nn e l  to the 
as s i s t an c e  of the ot he r ,  b u t  ev e r y  eff o rt sho u l d  be 
mad e to fu rn i s h  suc h as s i s t an c e  i f , in the j udgment of 
the Re spond e r ,  such d i s pa t c h  wou l d  no t impo s e  up on the 
c ommun i t y  a se r i o u s  imp a i rm en t  to the f i r e defen s e s  and 
f i r e pro te c t i on . 

5 . If the r e  i s  al s o  an em e rg en c y in the j u r i s d ic t i on of 
t he Re s pond e r  at the t im e  a requ e s t  i s  mad e ,  o r  one 
o c c u r s  in the c ou r s e  o f  re s pond ing to a requ e s t  un d e r  
thi s Ag r e em en t , and the Re spond e r  de te rm in e s , aft e r  a 
c on s id e r a t ion o f  t he s e v e r i t y o f  the eme rg e n c y  in hi s 
j u r i sd ic t i o n ,  tha t the Re s po nd e r  c anno t c omp l y  wi th the 
m i n im a l  requ i r em en t s  und e r  the Ag r e em e n t  wi t ho ut 
end ang e r ing l i f e and / o r  inc u rr ing s ig n i f i c an t  prope r t y  
d amag e i n  i t s  own j ur i s d i c t i o n ,  the R e spond e r  ma y 
c ho o s e  to us e al l equ i pment and pe r s o nnel in i t s  own 
j u r i s d ic t i o n .  In suc h c a s e , the Re s po nd e r  sh al l  info rm 
the Reque s t e r  of thi s d e c i s i on . 

In ca s e s  whe r e  two o r  mo r e  reque s t s  fo r mu t ua l  aid 
as s i s t an c e  ar e mad e at the s am e  t im e ,  the r eby mak i ng 
c ompl ian c e  wi th the min im um requ i rem en t s  of the 
Ag reem e n t  impo s s ib l e  fo r the Re s p o nd e r , the Re s p o n d e r  
shal l d e t e rm i n e , b as ed upo n a n  app r a i s a l  o f  the 
em e r g en c ie s of the r eque s t i ng j u r i sd i c t i o n ,  how be s t  to 
r e s po nd to the reque s t s  inc l ud ing the d i s c re t i o n  to 
s e nd al l ava i l ab l e  r e s o ur c e s  und e r  th i s  Ag reem en t  to 
t he j u r i sd ic t i on wh i c h  i s  c o n s id e r e d  to hav e the mo s t  
s e r ious em e rg en c y , o r  depl oy i n g  re s o ur c e s  to eac h 
r eque s t i ng j u r i sd i c t i o n . Th e Re s pond e r  sha l l  in fo rm 
t he Re que s t e r  o f  the d e c i s i o n . 
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6 .  Th e  r e s pe c t iv e  j ur i sd i c t i o n s  re s e r v e  the r ight to 
r e c al l at any t im e  equ i pm en t  an d/ o r  pe r s o nn e l  
d i s pa t ch e d  to t h e  o the r ,  wh en i n  t h e  op i n i o n  of the 
Re s p o nd e r ,  pr o te c t i o n  need s  in the ar ea f r om wh i c h the 
e qu i pm e n t  and pe rs o nn e l  we r e  d i s pa tc he d  so requ i r e . 

7 .  Ea c h  of the pa r t ie s  to thi s  Ag r e emen t ag r e e s , up on 
r eque s t  o f  the app ropr i a t e  o f f i c i a l s as s e t out in 
Pa r ag raph I of thi s Ag r e em en t , to ma in t a in the i r  
D e pa r tm en t s  i n  r ead in e s s  t o  an swe r fi r e  cal l s  i n  the 
o the r j u r i sd i c t i on pu r s uan t to a f i r e  pro t e c t i o n  
a s s i s t an c e  ag r e emen t .  

8 .  It shal l be the re s p o n s i b i l i t y of the Re s p ond e r  to se e 
t ha t  a l l pe r s o nn e l  re s po nd ing to the reque s t  fo r 
a s s i s t an c e  are r e s po n s i b l e  pe r s o n s , and the cond u c t and 
a c t i o n s of sa id pe r so nn e l  sha l l be the re s po n s i b i l i t y 
o f  t he Re s po nd e r . 

9 .  The s e rv i c e s  pe r fo rm e d  and expen d i t ur e s  mad e  und e r  thi s 
Ag r e em en t  shal l be d e em e d fo r pub l i c and gov e r nment a l  
s e rv i c e s  and al l immun i t i e s  from l i ab i l i t y enj oy e d  by 
t he l o c al gov e r nm en t wi thin i t s  b ound a r i e s  sha l l ex t en d  
t o  i t s  pa r t i c i pa t i o n i n  rend e r ing fi r e  pro t e c t i o �  se r
v ic e s out s i d e  i t s  b ound a r i e s . 

1 0 .  I t  i s  un d e r s t o o d  by e ac h  of the pa r t i e s  tha t any pe r
s onne l s uppl i e d  by the Re spo nd e r  in re s po n s e  to thi s 
Ag r e em e n t  wi l l  be d e em e d  to b e  wo rk i ng in the c ou r s e  
and s c ope of the empl oyment of the Re s pond e r  and wi l l  
n o t  b e  d e em ed to b e  l o an e d  se rv an t s  of t he R e q u e s t e r . 

1 1 .  Wh e n  f i r e  pe r s o nn e l  are sent to ano t he r pa r t y  pe r th i s  
Ag r e em en t , the j u r i s d ic t i o n ,  au tho r i ty ,  r ight s ,  pr iv i
l eg e s , an d immun i t i e s , i n c l u d ing cov e r age un d e r  the 
Wo rk e r ' s Compen s a t i o n  law s , wh i c h  the y hav e in 
Re spo nd e r ' s j u r i sd ic t i on , sha l l  be e x t e n d ed to and 
in c l ud e the a r e a  in wh i c h  l i ke b en e f i t s  an d au t ho r i t i e s  
a re o r  coul d b e  affo r d e d  to f i r e  pe r s o nnel o f  the 
Re qu e s t e r  and shal l be ex t e n d e d  to any geog raph i c  ar ea 
n e c e s s a ry as a re s ul t of the reque s t  wh en sa i d  pe r s o n
n e l  are ac t i ng wi thin the s c ope of the aut ho r i ty 
c onfe r re d  by th i s  Ag r e emen t .  

1 2 .  Th e Re que s t e r  shal l in no wa y be deem ed l ia b l e  o r  
r e s po n s i b l e  fo r the pe r s onal pr ope r t y of the mem b e r s  of 
t he Fi re D e pa r tment of the Re s po nd e r  wh i c h  may be lo s t , 
s t o l en o r  d amage d  wh i l e  pe r fo rm ing the i r  d u t i e s  in 
r e s pond ing und e r  the te rm s of th i s  Ag r e em en t . 
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1 3 .  Th e Re s p o nd e r ,  und e r  the te rm s  of th i s  Ag reem en t , sha l l  
a s s ume al l l ia b i l i t y and re s po n s i b i l i t y fo r damage to 
i t s own appa r a t u s  and/ o r  equ i pm en t .  Th e Re s pond e r  
s ha l l  al s o  as s ume al l l i ab i l i t y  and re s po n s i b i l i t y fo r 
any damage cau s e d  by i t s  own appa r a t us and/ o r  neg l i
g en c e o f  i t s  pe r s onnel whi l e  en ro u t e  to o r  ret u r n ing 
f rom a spe c i f i c  l o c a t i o n . 

1 4 . Th e Re s po nd e r ,  und e r  the te rm s  of thi s Ag reemen t ,  sha l l 
a s s um e  no re s po n s i b i l i t y o r  l iab i l i t y fo r prop e r t y 
d amag ed or de s t roy e d  or bod i l y  inj ury at the ac tual 
s c en e  o f  any em e rgency or sub s e que n t  em e rg e n c y  r e s pon
s e s  due to ac t i o n s  wh i c h  a r e  requ i red in r e s po nd ing 
und e r  th i s  ag r e em en t ;  s a id l i ab i l i ty and re s po ns i b i l i t y 
s ha l l res t so l el y  wi th t he R e que s t e r  wi thin who s e  boun
d a r i e s the pro pe r t y  ex i s t s  or the in c id en t  oc c u r s . 

1 5 .  The re s pe c t iv e  pa r t i e s ag r e e  tha t no c l a im o r  c ompen
s a t i o n  wi l l  b e  mad e by e i the r ag a i n s t  the o the r fo r any 
l os s ,  d amag e , pe r s o na l  inj u ry or dea th of on duty pe r
s onne l oc cu r r ing in the pe rfo rm an c e  of f i r e  pro t e c t i o n  
a s s i s t anc e rend e r e d  und e r  thi s Ag reem en t , and al l s u c h  
r ig h t s o r  c l a im s  a r e  he reby exp r e s s l y  wa iv ed .  I t  i s  
f ur t he r ag reed that n o  c l a im s  wi l l  be mad e  fo r damag e s  
o r  l o s s e s  o c c u r r ing as a re s ul t  o f  a pa rty ' s  el e c t i o n  
n o t  t o  re s po nd , fa i l u r e  t o  re s po nd promp t l y ,  o r  
w i t hd rawa l o f  appa ratus and pe r s o nn e l  from the s c en e  of 
a fi r e .  

1 6 .  Ea ch pa r t  to thi s  Ag r e em en t  sha l l  a s s um e  al l c os t s  of 
s al a r ie s ,  wag e s ,  b onus e s  or o the r c ompens a t i on fo r i t s  
own pe r s o nn e l  tha t r e s po nd fo r du t y  un d e r  t h e  te rm s  o f  
t he Ag reem e n t  and shal l as s um e  al l cos t s  inv ol v ing the 
u s e  of appa r a t us , equ i pmen t and to o l s us ed spe c i f i c al l y 
i n  re s po n s e  to the reque s t  fo r aid and sha l l  make no 
c ha rg e  fo r suc h  us e to the pa r ty re que s t ing as s i s t an c e .  
Howe v er , any s pe c i a l  chem i c al s  us e d  by the r e s pond i ng 
pa r ty from i t s  own suppl y shal l b e  pa id fo r by t he 
pa r t y reque s t i ng the a i d upo n  r e c e i pt of an item i ze d  
s t a t em e n t  o f  c o s t s  fo r s u c h  chem i c a l s . 

1 7 .  Equ i pment and pe r s o nn e l  d i s p a t c he d  by the Re s pond e r  in 
r e s po n s e  to a requ e s t  wi l l  ope r a t e  und e r  the imm ed i a t e  
s upe rv i s i on an d c on t ro l  of t h e  S en i o r  F i r e f i ght i ng 
O f f i c i a l - I n - Charg e  of the d i s pa t c he d  equ i pm en t  and 
pe r s o nne l , but und e r  the gen e r al d i r e c t i on of the 
S e n i o r F i re f ight ing O f f i c i a l  of the R e que s t e r  at the 
s c en e  of the fi r e .  
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1 8 .  It i s  und e r s t o o d  by the pa r t i e s  to th i s  Ag reem e n t  tha t 
no reque s t s  wi l l  be mad e ,  no r any as s i s t an c e  rend e r e d , 
f o r  f i r e s  oc c u r r ing out s i d e  the j ur i s d i c t i o nal l im i t s  
o f  the Reque s t e r . 

1 9 .  It i s  fu r t he r und e r s t o o d  by the pa r t i e s  to th i s  
Ag reem e n t  tha t no as s i s ta n c e  wi l l  b e  rend e r ed in c a s e s  
o f  c iv i l  d i s o rd e r , o r  r io t s , ex c e pt t ha t  a s s i s t anc e 
wi l l  be rend e r ed in ca s e s  of maj o r  c o nfl ag ra t i o n s  
d u r ing a f i r e f i g h t e r s ' s t r i ke wh e r e  t h e  safe ty and 
l iv e s  o f  c i  t i z e n s  are in imminen t pe r_i l . 

2 0 .  The pa r t i e s  ag r e e  to c o ope r a t e  wi th each o t he r in pr e
f i r e  pl ann ing and t r a i n i ng to fu r the r fa c i l i t a te the 
p ur po s e  of t h i s Ag reem en t . 

2 1 . Th i s  Ag reem e n t  sha l l be val i d  on ly wh e n  it is ex e c ut e d  
by the Ch i e f  Ex e c u t iv e  O f f i c e r  of the re s pe c t i v e  pa r 
t i e s  pur s u an t  t o  the autho r i t y  of the gov e r n i ng bod i e s  
o f  s u c h  pa r t i e s .  

2 2 .  Th i s  Ag r e em e n t  supe r s e d e s  any and al l mu tual aid 
ag r e emen t s  pr ev io u s l y  en t e r e d  in to among the pa r t i e s  
he r e t o  and shal l rem a in in effe c t  un t i l  te rm i n a t e d  by 
a l l pa r t i e s  he r e t o in the fo rm of wr i t ten no t i c e  
s e t t i ng fo r t h  the date o f  te rm in a t i o n . Wi thd rawa l from 
thi s Ag r e em e n t  by one pa rty he r e to sha l l be mad e by 3 0  
days wr i t ten no t i c e  to al l othe r pa r t i e s , b u t  sha l l no t 
t e rm i na t e  the Ag r e ement among the r ema in ing pa r t i e s . 

IN WITNESS WHEREOF , the pa r t i e s  he r e t o hav e ex e c u t e d  th i s  
Ag re em e n t  a s  o f  the d a t e  f i r s t  ab ov e wr i t ten . 
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I .  C r i t e r ia fo r R e qu i r ing A s s i s t an c e  

A .  A s t a t e o f  eme rgen c y  sha l l ex i s t  o r  ap pear imm i 
n en t . 
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B .  Th e reque s t i ng j ur i sd i c t i o n  shal l hav e comm i t t e d  or 
s hal l hav e fo re s e e n  the n e e d  to comm i t  al l its 
ava i l ab l e re s o ur c e s . 

C .  A Mu t u a l  Re s po n s e  ag r e em e n t  ha s been ad o p t e d  
b e twe e n  two j u r i sd i c t i o n s  fo r the purpo s e  o f  
autho r i z ing the us e o f  t h e  c l o s e s t  pe r s onne l and 
e qu i pmen t regard l e s s  of j ur i s d i c t i onal bound a r i e s . 

I I . P r o c e d ur e  fo r Re que s t i ng A s s i s t an c e  

A .  When ac t ual as s i s t an c e  i s  requ i red , the F i r e  Ch i e f  
( o r a d e s ign a t e d  re p r e s e n t a t iv e )  sha l l con t a c t the 
f i r e d i s p a t c h  c e n t e r from wh i c h  as s i s t an c e is 
d e s i r ed . 

B .  Re que s t s  re c e iv ed ov er pub l i c se rv i c e  l and l i n e  o r  
o the r me an s shal l be ve r i f i e d  b y  the re c e iv i ng 
j ur i sd i c t i on pr io r to ac tual d i s pa t c h  of 
a s s i s t an c e . 

C .  Th e  reque s t  fo r as s i s t an c e  sha l l  s t a t e : 

1 )  The natur e o f  the em e rg e n c y  and i t s  e x a c t  l o c a
t i o n . 

2 )  Th e type and num b e r  of pe r s onnel reque s t e d . 

3 ) The type of equ i pmen t need ed . 

4 )  The n am e  and l o c a t i o n  of the ran k ing of f i c e r  to 
whom the as s i s t i ng pe r s o n n e l  sha l l repo r t . 

I I I . Us e  o f  As s i s t an c e  

A .  Th e  Ch i e f of the F i re D e pa r tm e n t  o f  the as s i s t i ng 
j ur i sd i c t i o n ,  or othe r aut ho r i z e d  of f i c i a l , sha l l  
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d e t e rm in e  the av a i l ab i l i t y  and the typ e o f  pe r s on
n e l  to be d i s pa t c he d  and sha l l  acknowl edg e the 
r equ e s t ,  s t a t ing the am o unt and typ e of as s i a t an c e  
wh i c h  wi l l  b e  prov i d e d . Wh e n  a mut u a l  re s po n s e  
ag r e em e n t ha s b e en ad o p t e d b y  two (2 ) cont iguou s 
j u r i sd i c t i o n s , am oun t and type of as s i s t anc e may b e  
p r ed e t e rm in e d  in the ag r e emen t .  

B .  Th e as s i s t ing pe r s o nn e l  shal l re po rt to and sha l l  
b e  un d e r  the c ommand of the Of f i c e r - I n- C harg e at 
the s c ene of op e r a t i o n s . 

C .  Wh e n ev e r  po s s ib l e ,  the as s i s t i ng pe r s o nn e l  sha l l  be 
d epl oy e d  as in t e g r a l  un i t s  and und e r  the d i r ec t 
s upe r v i s i o n  of the i r  own of f i c e r . If suc h 
d e pl oym e n t  i s  no t pO S S i b l e ,  the as s i s t i ng pe r s o nne l 
shal l b e  depl oy e d  as mem b e r s  of a te am wi th off i 
c e r s  of the reque s t i ng j u r i s d i c t i o n . If ne i the r of 
t he pr e c e d ing i s  pO S S i b l e ,  then d e p l oym en t  sha l l  be 
d e t e rm i n e d  by the ran k i ng of f i c e r  nam ed in the 
a s s i s t anc e reque s t . 

D .  Th e na t u r e  of the em e r g en c y  sha l l be a co n s i d e r
a t i o n  in d e t e rm i n ing whe r e  the as s i s t i ng pe r s onn e l  
s ha l l  be d e p l oy e d . 

1 )  In the ev e n t  of a nat ur a l  d i s a s t e r ,  the 
a s s i s t ing pe r s o nn e l  gene r a l l y  sha l l  be d e p l o y e d  
o n  the s c e n e  of the d i s a s t e r .  

2 )  I n  the ev en t of a c iv i l  d i s o rd e r ,  the as s i s t i ng 
pe r so nn e l  gene ral ly sha l l  be d e p l oy e d  as sup
p o r t ing un i t s . 

E .  Re s p o nd ing appa r a t u s  an d vehi c l e s  sha l l  be d r iv en 
i n  s uc h  man n e r  as wi l l  c omp l y  wi th appl ic ab l e  t r af
f i c  regu l a t i ons r e l a t ing to em e rg e n c y  ve h i c l e s . 

I V .  Wi thd r awa l o f  As s i s t an c e  

Wh e n ev e r  pO S S i b l e ,  the aS S i st i n g  pe r s o nne l an d equ i p
men t shal l be wi thd rawn pu r s uan t to the mu tual ag ree
men t of the reque s t ing j u r i s d ic t i o n s . If ag r e em ent i s  
n o t  po s s ib l e ,  e i t he r the reque s t i ng o r  as s i s t i ng j u r i s 
d i c t i on may un i l at e ral ly wi thd raw the as s i s t i ng pe r s o n
nel or equ i pme n t , af t e r  no t i fy i ng the othe r ( s )  of the 
i n t e n d ed ac t i o n . No t i f i c a t i o n  of wi thd rawa l , by mut u a l  
ag r e em e n t o r  un i l a te r a l l y , sha l l  be conf i rm e d  th r o ugh 
t he d i s pa t c h  c en t e r  of the reque s t i ng j u r i s d ic t i o n . 
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