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AGENDA

1. Importance and Relevance

2. Current Practices

3. EDI Metadata Study

4. Implications for Connection Collections
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Presenter
Presentation Notes
We’re going to explore some of the practices archives employ to improve equity, diversity, and inclusion in digital collections metadata, which may help connect related materials of underrepresented groups across disparate collections. But first, I’ll provide a little context for the importance and relevance of this work. Then, we’ll jump into a metadata study I am currently working on to explore this area of work more methodically, and then discuss the implications for this work in connecting collections together with EDI metadata.
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Importance and Relevance
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Presenter
Presentation Notes
The importance of diversity work is likely old news to most of you, but I think contextualizing EDI metadata practices within the larger professional dialogue will illustrate how I came to begin my research in this area.
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“
“[...] in order to enrich the 

historical record and achieve 
professional excellence.”

-SAA Statement on Diversity and Inclusion
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Presenter
Presentation Notes
Equity, diversity, and inclusion (EDI) initiatives are becoming commonplace as a strategy to address bias, racism, discrimination, oppression, and privilege in the historic record and improve discovery and access to archival materials. SAA’s Statement on Diversity and Inclusion and Core Values of Archivists reflect the importance of these initiatives. They state that “SAA recognizes that [...] we must make positive efforts to develop diversity among our membership, our members’ holdings, and our members’ user communities in order to enrich the historical record and achieve professional excellence.” There are many areas in archival work in which diversity can occur, but today I’m focusing on the “members’ holdings” portion of that statement. In particular, how can we diversify our digital collections metadata to enrich the historical record?
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“
ALA members are “[...] 

instrumental in creating a more 
equitable, diverse, and inclusive 

society.”
-ALA Strategic Directions

5

Presenter
Presentation Notes
ALA approved the strategic direction of equity, diversity, and inclusion in 2017. In it, they state that ALA and its members are “instrumental in creating a more equitable, diverse, and inclusive society.” And that “This work includes addressing, dismantling, and transforming policies, structures and biases throughout the organization and the field of librarianship.” One way this can occur is through our metadata practices and dismantling structural oppression through more equitable, diverse, and inclusive descriptions.
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“
“Annually develop and implement 

collection enhancements to 
document diverse cultural history of 

Clemson University or South 
Carolina.”

-Clemson Libraries Diversity Plan
6

Presenter
Presentation Notes
The importance of EDI is not a library and archives-centric movement, either. Many academic institutions are supporting initiatives and policies to improve equity, diversity, and inclusion across campus. That is the case at Clemson where Diversity and Inclusive Excellence are core objectives in our ClemsonForward strategic plan. To operationalize these objectives, every college and division on campus has or will draft a diversity plan with support from the Office of Inclusion and Equity. The Libraries finished drafting its plan this past spring. In it, we have an objective to [read quote]These strategic initiatives from SAA, ALA, and Clemson, set the stage for us to better understand how this affects our metadata practices for digital collections.
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Current Practices
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Presenter
Presentation Notes
As part of my study, I am compiling metadata practices that have been discussed in scholarly literature. This list of practices will help form the survey questions that will quantify the practices being implemented in academic libraries. I’ll just be covering a few of the most frequently discussed practices here. These practices may not be new to you all, but implementing them may be easier said than done. If we have time, I’d be interested to learn about practices you all may be doing at your institutions and the benefits and challenges of those. Because learning why institutions may not be implementing these practices is just as informative to identify our barriers.
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SPECIALIZED THESAURI  - MOVING BEYOND LC

8

Presenter
Presentation Notes
Some institutions are moving beyond Library of Congress authorities to incorporate specialized thesauri for underrepresented groups. Many of these are used in addition to LC to fill in gaps or provide more inclusive and meaningful terms.The Homosaurus is a linked data controlled vocabulary of LGBTQ-specific terminology. According to its mission, it was “designed to serve as a companion to broad subject term vocabularies” to enhance “discoverability of LGBTQ resources.” The Women’s Thesaurus created by Atria, the Institute on Gender Equality and Women’s History, contains terms about “women, gender, gender equality and feminism.”LCSH also has limitations on Native and Indigenous peoples, which has spurred the creation and adoption of specialized indigenous thesauri. The Mashantucket Pequot Thesaurus of American Indian Terminology was created to “improve retrieval of information about American Indian subjects--not just Pequot subjects--by creating a more precise and accurate information organization and retrieval tool” (Sandra Littletree & Cheryl Metoyer, 2015, p. 644). This thesaurus was meant to be used by Library of Congress to improve precision when creating subject headings. Creation of the thesaurus incorporated “interviews, meetings, and correspondence with Native and non-Native scholars” including “tribal historians [and] anthropologists” (p. 648). Additional Indigenous thesauri include the Maori Subject Headings thesaurus, the Aboriginal and Torres Strait Islander Thesaurus, the National Indian Law Library Thesaurus, First Nations House of Learning Thesaurus, the First Nations, Metis and Inuit – Indigenous Ontologies (FNMIIO), and the (whei-wha) Xwi7xwa Library’s list of Names for BC First Nations. Links to many of these thesauri can be found at the end of this presentation.

http://homosaurus.org/
https://natlib.govt.nz/nga-upoko-tukutuku
https://institute-genderequality.org/library-archive/thesaurus/
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SHARED AUTHORITY & PARTICIPATORY ARCHIVING

9

Presenter
Presentation Notes
Some institutions are improving their metadata through a practice of shared authority with underrepresented communities and encouraging participatory archiving. Michelle Caswell, in her Identifying & Dismantling White Supremacy in Archives poster, states we must “Engage communities to ask how they wish to describe themselves.” This promotes the describing of materials using anti-oppressive language. The Digital Library North collaborated with Indigenous communities in Canada’s Northwest Territories to “develop a culturally appropriate and relevant metadata framework” for their digital library of Indigenous resources. They conducted surveys and interviews with community members, which indicated that certain metadata elements should be included, such as language, dialect, and variant forms of names for people and places. They will then prototype the site to further test it with a broad range of community members. The National Research Centre for Truth and Reconciliation worked with Indigenous communities in Canada to implement Indigenous knowledge best practices in their metadata, this incorporated traditional names of tribal groups and geographic locations. The NRTC is looking to support participatory archiving by providing a space where Indigenous communities can create stories, comments, and content on the site. These would “be given equal prominence to the [traditional] content and descriptions provided by the church and state, and made a part of the permanent archive” (Lougheed, Moran, & Callison, 2015, p. 607). Participatory archiving features are supported by Mukurtu, the open-source content management software, which was specifically designed to preserve cultural knowledge and for use by Indigenous communities. One example of the power of Mukurtu is the Plateau Peoples’ Web Portal, which is a collaboratively curated and reciprocally managed archive of Plateau cultural materials.

https://sites.google.com/ualberta.ca/dln/home
https://plateauportal.libraries.wsu.edu/
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CROWDSOURCING

10

Presenter
Presentation Notes
Crowdsourcing (or socially-constructed metadata) is “evolving to both augment and contextualize the content and metadata created by galleries, libraries, archives, and museums (Alemu, 2018, p. 144). This could be considered another form of shared authority. Many of these projects are transcription work or subject tagging and less involved than the previous examples.The National Archives’ Citizen Archivist is one high profile example where you can transcribe handwriting or tag images with subjects. Some transcription projects are hosted on Zooniverse, a platform for people powered research, or on From the Page, a crowdsourcing manuscript transcription software.One challenge with crowdsourcing is quality control and ensuring terms are normalized to promote discoverability. One project, the Reciprocal Research Network, normalizes terms to common standards but also displays the original metadata provided by the contributor on another tab view. This way, the authenticity of the record is demonstrated while also showing the user the normalization process (Lougheed et al, 2015, p. 610).Metadata diversity from crowdsourcing projects better conform to users’ needs as it incorporates multiple perspectives and interpretations from various groups of potential users (Alemu, 2018, p. 152).
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SUPPORTING MULTILINGUAL ACCESS

11

Presenter
Presentation Notes
Michelle Caswell suggests one inclusive practice would be to “Hire multilingual people as archivists and translators and translate [descriptions] into appropriate languages.”If our digital collections represent the heritage of users of other cultures, and if these resources have worldwide research interest, providing metadata in more than one language makes for more inclusive access.This is exactly what the University of Wisconsin-Milwaukee Libraries did with the creation of bilingual metadata records for the Tse-Tsung Chow Collection of Chinese Scrolls and Fan Paintings. In this record, you can see the Chinese lives next to the English translation.
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EDI Metadata Study

12

Presenter
Presentation Notes
All these practices, and the importance and relevance of inclusive metadata to the archival profession got me wondering - how can or should we be implementing this for our Clemson Digital Collections? Even broader questions arose of - how many institutions are implementing these types of practices? What practices are more prominently adopted? And are diversity policies influencing them? As part of the Institute for Research Design in Librarianship, I began this metadata research journey last June.
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TO BE COMPLETED SUMMER 2020

GOAL
To examine academic libraries’ application of equity, 
diversity, and inclusion in digital collections metadata 
practices.

METHOD
Quantitative online survey via Qualtrics sent to key 
informants at academic libraries with digital collections.

13

Presenter
Presentation Notes
I am currently conducting this in-progress quantitative research study to evaluate academic archives’ practices aimed at creating equitable, diverse, and inclusive metadata, and measure the impact of institutional policies on those practices. I will be creating and sending out a quantitative online survey using Qualtrics to key informants at academic libraries with digital collections.
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RESEARCH QUESTIONS

What practices do 
academic libraries 
use to create 
equitable, diverse, 
and/or inclusive 
metadata?

Do these practices 
target specific 
metadata elements?

14

Presenter
Presentation Notes
This research looks to answer four research questions. These two questions relate to the first objective:  To evaluate metadata practices that are aimed at creating equitable, diverse, and Inclusive descriptions.
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RESEARCH QUESTIONS

Do academic libraries 
with institutional EDI 
policies apply more 
EDI metadata 
practices than those 
without policies?

Do EDI policy goals 
dictate what 
metadata practices 
the library adopts?

15

Presenter
Presentation Notes
These two questions address the second objective: To measure the impact of Institutional policies on digital collections EDI metadata practicesThis research will fill a gap in the literature in which an exhaustive list of EDI metadata practices has not been quantified, and the impact of institutional policies on those practices has not been analyzed. My ultimate hope for this research is to present a clearer path for how archivists can engage their digital collections metadata with EDI practices and institutional policies, and promote data-informed metadata decisions. This could help us to move toward more connected, accessible, equitable, and inclusive digital collections.It is also my hope to expand this research to user studies to explore whether these metadata practices are accomplishing a feeling of inclusivity for its users.
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Connecting Collections

16

Presenter
Presentation Notes
What are the implications of these practices for connecting collections?
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Presenter
Presentation Notes
I will leave you with these adorable connected elephants and some parting thoughts:These metadata practices may be the key to connecting related materials of underrepresented groups across disparate collections. Subject heading choices tell a story to the searcher and help them contextualize and collate materials across collections. If more institutions adopted specialized thesauri, these subject headings could be more easily mapped across institutions. More inclusive description will also help connect people to collections. I go back to Michelle Caswell’s poster on Identifying & Dismantling White Supremacy in Archives - she states that when users look at descriptions of archival materials, they should not be bombarded by and reminded of their otherness. If archives succeed in this, our diverse users will feel included. Describing materials with a user’s native language can have this same effect of inclusivity and will improve discovery and use of the materials by diverse communities. Crowdsourcing can also connect collections together. For example, the database of transcribed African American military records has vast potential for big data analysis and visualizations that connect the materials in new and meaningful ways. Crowdsourcing also has the effect of connecting users to collections by instilling a sense of ownership of the records. All of these connections can promote discovery and more meaningful experiences with digitized archival materials.
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RESOURCES
SPECIALIZED THESAURI

Homosaurus:  http://homosaurus.org/

Women’s Thesaurus by Atria, the Institute on Gender Equality and Women’s History :  https://institute-
genderequality.org/library-archive/thesaurus/

Maori Subject Headings:  https://natlib.govt.nz/nga-upoko-tukutuku

Mashantucket Pequot Thesaurus of American Indian Terminology

Aboriginal and Torres Strait Islander Thesaurus:  http://www1.aiatsis.gov.au/

First Nations, Metis and Inuit – Indigenous Ontologies (FNMIIO):  
https://nationalindigenousknowledgeandlanguagealliance.home.blog/2019/06/21/first-nations-metis-and-inuit-
indigenous-ontologies-fnmiio/

Names for BC First Nations by Xwi7xwa Library:  https://xwi7xwa-library-
10nov2016.sites.olt.ubc.ca/files/2019/09/B.C.Names_.pdf

National Indian Law Library Thesaurus

First Nations House of Learning Thesaurus

http://homosaurus.org/
https://institute-genderequality.org/library-archive/thesaurus/
https://natlib.govt.nz/nga-upoko-tukutuku
http://www1.aiatsis.gov.au/
https://nationalindigenousknowledgeandlanguagealliance.home.blog/2019/06/21/first-nations-metis-and-inuit-indigenous-ontologies-fnmiio/
https://xwi7xwa-library-10nov2016.sites.olt.ubc.ca/files/2019/09/B.C.Names_.pdf
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RESOURCES
EXAMPLES OF SHARED AUTHORITY & PARTICIPATORY ARCHIVING

Digital Library North:  https://sites.google.com/ualberta.ca/dln/home

National Research Centre for Truth and Reconciliation Archives, University of Manitoba:  
https://nctr.ca/archives.php

Plateau Peoples’ Web Portal:  https://plateauportal.libraries.wsu.edu/

EXAMPLES OF CROWDSOURCING

National Archives’ Citizen Archivist:  https://www.archives.gov/citizen-archivist

Zooniverse projects:  https://www.zooniverse.org/projects

From the Page, manuscript transcription projects:  https://fromthepage.com/

Reciprocal Research Network (RRN):  https://www.rrncommunity.org/

EXAMPLE OF MULTILINGUAL ACCESS

Tse-Tsung Chow Collection of Chinese Scrolls and Fan Paintings, University of Wisconsin-Milwaukee Libraries:
https://uwm.edu/lib-collections/chinese-scrolls/

https://sites.google.com/ualberta.ca/dln/home
https://nctr.ca/archives.php
https://plateauportal.libraries.wsu.edu/
https://www.archives.gov/citizen-archivist
https://www.zooniverse.org/projects
https://fromthepage.com/
https://www.rrncommunity.org/
https://uwm.edu/lib-collections/chinese-scrolls/
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THANK YOU

CONTACT
jserrao@clemson.edu
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