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Behind This Presentation 

• Years of… 

– experience with online videos, classes, and webinars 

– trial and error 

• Video tutorials for incoming students 

– 28,000 views 

– 73%+ retention rate (lifetime average) 



Levels of Multimedia Quality 

• Media 

• Content 

• Network 

Presenter
Presentation Notes
Gulliver, S., & Ghinea, G. (2006). Defining user perception of distributed multimedia quality. ACM Transactions on Multimedia Computing, Communications, and Applications (TOMCCAP), 2(4), 241-257. doi:10.1145/1201730.1201731



•

•

Key Aspects of Audio Content 

Technical quality 

Tone 

• Pacing 



•

•

Technical Quality 

Equipment 

Environment 

• Setup 



•

•

Tone 

Keep it lively 

Know (or imagine) your audience 
– investment, background, environment 

• Formality 

• Supplements 



•

•

Pacing 

Primary versus secondary content 

Pauses 

Presenter
Presentation Notes
More than a third of viewer who abandon educational videos do so within the first 3% of content.
Kim, J., Guo, P.J., Seaton, D.T., Mitros, P., Gajos, K.Z., & Miller, R.C. (2014). Understanding in-video dropouts and interaction peaks in online lecture videos. In Proceedings of the first ACM conference on Learning @ scale conference (L@S '14). ACM, New York, NY, USA, 31-40. DOI=http://dx.doi.org/10.1145/2556325.2566237

Higher words per minute can mean higher popularity for instructional videos
ten Hove, P., & van der Meij, H. (2015). Like it or not. What characterizes YouTube's more popular instructional videos?. Technical Communication, 62(1), 48-62.



• Primary versus secondary content 

• Pauses 

Pacing 

Presenter
Presentation Notes
Video introduction decision tree adapted from Grant, A., & Finkle, D. (in press). Take your library workshops online!. Rowman & Littlefield.



•

•

Accessibility 

Audio-only 

Audiovisual 



•

•

From Preparation to Practice 

You will mess up 

Your mouth makes (extra) noise 

• Breathing is noisy 



•

•

Audacity to the Rescue 

Free 

Multiplatform (PC, Mac, GNU) 

• So. many. features. 

– Record 

– Cut (& paste) 

– Noise reduction 

– Silence audio 



Balance the equation

Effort      Satisfactory product Time 

• The answer depends on you and your audience.* 

 

 

 

*and possibly your boss 
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