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The Effect of Social Capital in the Sharing Economy
—How General Trust and Social Networks Solve Asymmetric
Information Problems in the Usage of FURIMA Smartphone

Applications—

Makoto Tsurusawa

Abstract
This paper analyzes the effect of social capital, which includes general trust and

social networks, to solve asymmetric information problems in the sharing economy.
In the market of FURIMA smartphone applications (flea market apps) , many users
sell unneeded items and purchase the other member’s items. Meanwhile, all of the
users face uncertainty about the quality of goods and trustworthiness of other
members. This paper demonstrates that general trust and social networks reduce the

cost associated with informational asymmetries in this market.
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