-

brought to you by .. CORE

View metadata, citation and similar papers at core.ac.uk

58 - ARTHE2 RIS No. 940 36~44 (2019 - 2)

4

é@

)
HEENC B 2158V — © X DRSO R#EEE &
TRy E) T ¢ OIS
— MR DA v 7 — D S —

Z B
Difficulties in Supporting the Use of Long-term Care System in Korea and Providing Accessibility
— From an Interview Survey of Social Workers —
Eunsim LEE
In this study, the author aims to clarify issues related to accessibility to long-term care
services in South Korea.
The author conducted a semi-structured interview survey of 11 social workers in South Korea
and employed qualitative data analysis. The analysis results clarify the characteristics of support
system utilization such as information accessibility in South Korea. In addition, the difficulties
faced by social workers in areas such as support methodology and organizational support systems
in organizations, are raised. Furthermore, the structure of mutual relationships with the user is
clarified by taking into consideration the development of culture-based support, motivated
involvement, etc.
In South Korea, outreach utilization support is developed with individual support. However, in
terms of support for potential users, supporting decision-making by the user him/herself is a

problem. Implementation of comprehensive care management in the community and enhancement

of a general consultation system are necessary.

Key words: use support (FJ/H % #2), long-term care insurance system (Z A & 15 2 (RIE #//E),

accessibility (72 &> EY 7 1)
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