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Effects of an Anthropomorphic Agent in Charity Advertising on Donation Behavior
Ayano KIMURA, Kaho KONOKAWA and Rino SATO

Anthropomorphic agents are utilized to support people in their day-to-day lives. For instance,
studies suggest that anthropomorphic agents serve to enhance purchase intent and prosocial
behavior in advertising and on ecommerce websites (Kimura et al. 2012, etc.). The current study
investigates whether anthropomorphic agents promote donations, a kind of prosocial behavior, in
an advertising context. In Experiment 1, we used two advertisements that differ in context — one
asserting the necessity for aid and the other asserting the effectiveness of aid — to examine whether
congruence with the agent’s facial expression (smiling/crying) and the ad description (context)
promotes donation behavior. Here, the agent’s presence did not exert an influence. When comparing
two types of agents with different attributes (people calling for donations / children needing
donations) in Experiment 2, donation amounts increased when children needing donations, rather

than people calling for donations, served as anthropomorphic agents.

Key words: advertising (I427), anthropomorphic agent (£ — = > }), donation behavior (Z/777%))
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