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Basic Research into the Usability of Digital Audio Players

Shouichi HOSODA and Tomoko FUSE

Until digital audio players appeared the capacity of mobile audio players was only about ten

songs. Now digital audio players have a capacity of thousands of songs. Searching among those

thousands of songs for the one you want to hear can, however, be inconvenient. The authors, hoping

to identify aspects of digital audio players that need to be improved, performed experiments on the

usability of 3 different digital audio players using protocols and interviews. Ten subjects performed

the same set of tasks using the 3 different players and their procedures and answers to the interviews

were analyzed.

This revealed the following 5 problems with the digital players.

The display of letters was hard to read.
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The function and the rapidity of response did not always match the users’ intentions.
The organization of the tunes could not be understood easily.

The large number of tunes caused the users to feel stress.

Problems occurred when the subjects attempted to manipulate the players in the same way they

had manipulated players they had used previously but which did not work with the new players.
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