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Abstrak 

Matlamat kajian ini adalah untuk menyiasat hubungan ciri-ciri personaliti (neuroticisme, 
exstraversion, keterbukaan kepada pengalaman, keserasian, ketelitian), tekanan kerja dan 
kepuasan pekerjaan dalam kalangan pegawai-pcgawai polis di Punjab, Pakistan. Kajian 
juga bem1atlamat untuk mengkaji perbezaan ciri-ciri personaliti, tekanan kerja, dan 
kepuasan pekerjaan dalam kalangan pegawai-pegawai polis mengikut jantina. Selain itu, 
kajian ini juga mengkaji perihal di antara ciri-ciri personaliti yang mempunyai pengaruh 
lebih kuat ke atas kepuasan pekerjaan. Responden terdiri daripada 300 orang pegawai 
polis kanan dari Punjab, Pakistan. Kaedah persampelan betperingkat yang merangkumi 
teknik persampelan bertingkat dan teknik persampelan rawak mudah telah digunakan. 
lnstrumen kajian termasuklah lnventori Neo Lima Faktor (NEO-FFI), Soal Selidik 
Tekanan Polis (PSQ), dan Tinjauan Kepnasan Pekerjaan (JSS). Pakej Statistik untuk 
Sains Sosial digunakan untuk membuat analisis statistik penerangan dan inferensi. Hasil 
kajian menunjukkan wujudnya korelasi yang signifikan antara pemboleh ubah-pemboleh 
ubah dalam kajian ini. Kajian ini menemui korelasi positif antara ciri-ciri personaliti 
exstraversion, keserasian dan ketelitian dengan kepuasan perkerjaan. Di samping itu, 
korelasi yang negatif didapati wujud antara neuroticisme dan tiada korelasi keterbukaan 
kepada pengalaman dengan kepuasan pekerjaan. Korelasi negatif ditemui antara tekanan 
kerja dengan kepuasan pekerjaan. Kajian ini turut memaparkan wujudnya perbezaan yang 
signifikan antara pegawai-pegawai polis lelaki dan wanita dalam ciri-ciri personaliti. 
Dapatan-dapatan kajian lain yang berkaitan dcngan jantina adalah perihal mengenai 
pegawai-pegawai polis wanita yang didapati mempunyai tekanan kerja yang lebih tinggi 
berbanding dengan pegawai-pegawai polis lelaki. Sementara itu, pegawai-pegawai polis 
lelaki pula memaparkan tahap kepuasan pekerjaan yang lebih tinggi berbanding dengan 
pegawai-pegawai polis wanita. Hasil kajian menunjukkan keserasian memberi kesan 
yang lebih signifikan ke atas kcpuasan pekerjaan berbanding dengan ciri-ciri personaliti 
yang lain. 

Kata kunci: Ciri-ciri personaliti, Jantina, Tekanan Kerja, Kepuasan pekerjaan. 
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Abstract 

The aim of this research was to investigate the relationship between personality traits 
(neuroticism, extraversion, openness to experience, agreeableness, conscientiousness), 
occupational stress and job satisfaction among police officers in Punjab, Pakistan. 
Another aim was to examine the differences in police officers' personality traits, 
occupational stress and job satisfaction according to their gender. This study also 
examined which personality trait has more effect on job satisfaction. The respondents 
were 300 senior police officers from Punjab, Pakistan. The multistage sampling method 
consisting the stratified sampling technique and the simple random sampling technique 
was used. The research instruments consisted of the Neo Five Factor Inventory (NEO­
FFI), the Police Stress Questionnaire (PSQ) and the Job Satisfaction Survey (JSS). The 
Statistical Package for Social Sciences was utilized to perform descriptive and inferential 
statistical analysis. The results of this research indicated that a significant correlation 
exists among the variables in this research. This study found a positive correlation 
between extraversion, agreeableness and conscientiousness personality traits and job 
satisfaction, while neuroticism has a negative correlation, but there is no correlation 
between openness to experience and job satisfaction. There is a negative correlation 
between occupational stress and job satisfaction. This study also revealed significant 
differences in male and female police officers' personality traits. The other findings 
related to gender are that female police officers have higher occupational stress than 
male police officers, while job satisfaction level is higher among male police officers 
compared to females. The results of the study showed that agreeableness has a more 
significant effect on job satisfaction compared to other personality traits. 

Keywords: Personality traits, Gender, Occupational stress, Job satisfaction. 
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CHAPTER ONE 

INTRODUCTION 

1.1 Background of the Study 

Job satisfaction concerns each worker in the whole world. Human factor assumes a 

critical part in the advancement and progression of any country. Job satisfaction is 

essential for the individuals, the association and the country so it stays one of the well 

known points for researchers. Having an organization of employees high employment 

fulfillment implies more noteworthy participation, low non-appearance, high 

maintenance, more noteworthy representative exertion, less interpersonal clash, less 

grievances, and more. Dissatisfied employee will generally spread negative impression of 

organization among workmates (Ghazi & Shahzada, 2012). 

Job is an identification of a person. It satisfies desires, creates a sense of pride and 

emotional well being. Many researchers have been interested in factors associated with 

job satisfaction. Organizational and environmental factors have been emphasized as 

important predictors of job satisfaction. Some researchers have found that organizational 

factors are important in job satisfaction (Opkara, 2002). Others concluded environmental 

factors to be more influential (Balci, 2011 ). 
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APPENDIX: A 

Inform Consent 

Universiti Utara Malaysia 

College of Arts and Science 

School of Social Development 

This study is undertaken to fulfill the requirement of the academic program 

leading to a Ph.D. the College of Ans and Science, University Utara Malaysia, By 

taking of your valuable time, you are providing information that is pertinent to the study. 

The data collected will be kept confidential and will not lead to any negative results or 

eventual damages. The researcher would like to sincerely thank all who participate in 

responding to this questiom1aire. Your answers are very important to the accuracy of the 

study. 

Thank You for Your Kind Cooperation. 

Sincerely Yours, 

Umbreen Khizar 
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Age: 
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Job Position: 
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Job Experience: 
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Marital Status: 
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APPENDIX: C 

NEO-Five Factor Inventory (NEO-FFI) 

(English Version) 

SD=Strongly Disagree 

A=Agree 

D=Disagree N=Neulral 

SA=Strongly Agree 

No Statement SD D 

1 I am not a worrier. 1 2 

2 I like to have a lot of people around me. I 2 

3 I don't like to waste my time daydreaming. 1 2 

4 I try to be courteous to everyone I meet. I 2 

5 I keep my belongings neat and clean. I 2 

6 I often feel inferior to others. I 2 

7 I laugh easily l 2 

8 Once I find the right way to do something, I stick 1 2 
to it. 

9 I often get into arguments with my family and co- 1 2 
workers. 

10 I'm pretty good about pacing myself so as to get 1 2 
thine:s done on lime. 

II When I'm under a great deal of stress, sometimes 1 2 
I feel like a I'm going to pieces. 

12 I don't consider myself especially "light-hearted". I 2 

13 I am intrigued by the patterns I find art and I 2 
nature. 
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14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

Some people think that I'm selfish and egoistic I 
person 

I am not a very methodical person 1 

I rarely feel lonely or blue. 1 

I really enjoy talking to people. l 

I believe, letting students hear controversial I 
speakers can only confuse and mislead them. 

I would rather cooperative with others than I 
complete with them. 

I try to perform all the tasks assigned lo me l 
consciously. 

I often feel tense and jittery. I 

I like to be where the action is. l 

Poetry has little or no effect on me. : l 

I tend t ob cynical and skeptical of others' 1 
intentions. 

I have a clear set of goals and work towards them I 
in an orderly fashion. 

Sometimes, I feel completely worthless. 1 

I usually prefer to do things alone. I 

I often try new foreign foods. I 

I believe that most people will take advantage of 1 
you if you let them. 

I waste a lot of time before settling down to work. I 
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31 

32 

33 

34 

35 

36 

37 

38 

39 

40 

41 

42 

43 

44 

45 

46 

I rarely feel fearful or anxious. 1 

I often feel as if rm bursting with I 
energy. 

I seldom notice the moods or feelings I 
that different environments produce. 

Most people I know like me. 1 

I work hard to accomplish my goals. l 

I often get angry at the way people I 
treat me. 

I am a cheerful and high-spirited I 
person. 

I believe we would look to our I 
religious authorities for decision on 
moral issues. 

Some people think ofme as cold and I 
calculating. 

When I make a commitment, I can 1 
always be counted on to follow 
through. 

Too often, when things go wrong, I get 1 
discouraged and feel like giving up. 

I am not a cheerful optimist. 1 

Sometimes, when I am reading poetry 1 
or looking at a work of art, I feel a 
chill or wave of excitement. 

I am hard-headed and tough-minded in 1 
my attitudes. 

Sometimes, I'm not as dependable or I 
reliable, as I should. 

I am seldom sad or depressed. I 
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51 

52 
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My life is fast-paced. I 

I have little interest in speculating on 1 
the nature of the universe or the human 
condition. 

I generally try to be thoughtful and I 
considerate. 

I am a productive person who always 1 
gets the job done. 

I often feel helpless and want someone 1 
else to solve my problems. 

I am a very active person. I 

1 have a lot of intellectual curiosity. 1 

If I do not like people, I let them know 1 
it. 

I never seem to be able to get I 
organized. 

At times I have been so ashamed I just I 
wanted to hide. 

I would rather go my own way than be I 
a leader of others. 

I often enjoy playing with theories of 1 
abstract ideas. 

If necessary, I am willing to I 
manipulate people to get what I want. 

I strive for excellence in everything I 1 
do. 
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APPENDIX: D 

Police Stress Questionnaire (PSQ) 

(English Version) 

Operational Police Stress Questionnaire (PSQ-op) 

Below is a list of items that describe different aspects of being a police officer. After each 
item, please circle how much stress it has caused you over the past 6 months, using a 7-
point scale (see below) that ranges from No Stress at all to A lot of Stress: 

No Stress at all Moderate Stress A lot of Stress 

1 2 3 4 5 6 7 

1 Shift work 1 2 3 4 5 6 7 

2 Working alone at night 1 2 3 4 5 6 7 

3 Over-time demands 1 2 3 4 5 6 7 

4 Risk of being injured on the job I 2 3 4 5 6 7 

5 Work related activities on days off(e.g. court, community I 2 3 4 5 6 7 

events) 

6 Traumatic events ( e.g. MV A, domestics, death, injury) I 2 3 4 5 6 7 

7 Managing your social life outside of work 1 2 3 4 5 6 7 

8 Not enough time available to spend with friends and 1 2 3 4 5 6 7 

family 

9 Paperwork 1 2 3 4 5 6 7 

10 Eating healthy at work 1 2 3 4 5 6 7 

11 Finding time to stay in good physical condition 1 2 3 4 5 6 7 

12 Fatigue (e.g. shift work, over-time) I 2 3 4 5 6 7 

13 Occupation-related health issues (e.g. back pain) 1 2 3 4 5 6 7 

14 Lack of understanding from family and friends about your 1 2 3 4 5 6 7 
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work 

15 Making friends outside the job I 2 3 4 5 6 7 

16 Upholding a "higher image" in public I 2 3 4 5 6 7 

17 Negative comments from the public I 2 3 4 5 6 7 

18 Limitations in your social life (e.g. who your friends are, 1 2 3 4 5 6 7 

where you socialize) 

19 Feeling like you are always on the job I 2 3 4 5 6 7 

20 Friends I family feel the effects of the stigma associated I 2 3 4 5 6 7 

with your job 

Organizational Police Stress Questionnaire (PSQ-org) 

Below is a list of items that describe different aspects of being a police officer. After each 

item, please circle how much stress it has caused you over the past 6 months, using a 7 -
point scale (see below) that ranges from No Stress at all to A lot of Stress: 

No Stress at all Moderate Stress A lot of Stress 

1 2 3 4 5 6 7 

I Dealing with co-workers 1 2 3 4 5 6 7 

2 The feeling that different rules apply to different people 1 2 3 4 5 6 7 

• (e.g. favouritism) 

3 Feeling like you always have to prove yourself to the I 2 3 4 5 6 7 

organization 

4 Excessive administrative duties I 2 3 4 5 6 7 

5 Constant changes in policy / legislation I 2 3 4 5 6 7 

6 Staff shortages I 2 3 4 5 6 7 

7 Bureaucratic red tape I 2 3 4 5 6 7 

8 Too much computer work I 2 3 4 5 6 7 
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10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

Lack of training on new equipment 

Perceived pressure to volunteer free time 

Dealing with supervisors 

Inconsistent leadership style 

Lack of resources 

Unequal sharing of work responsibilities 

If you are sick or injured your co-workers seem to look 

dov.n on you 

Leaders over-emphasise the negatives (e.g. supervisor 

evaluations, public complaints) 

Internal investigations 

Dealing the court system 

The need to be accountable for doing your job 

Inadequate equipment 
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APPENDIX: D 2 

Police Stress Questionnaire (PSQ) 

(Urdu Version) 
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.Ul. 
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APPENDIX: E 

Job Satisfaction Survey (JSS) 

(English Version) 

Please circle the one number for each question that comes closest to reflecting your opinion 

about it. 

Disagree Disagree Disagree Agree Agree Agree very 

very moderately slightly slightly moderately much 

much 

1 2 3 4 5 6 

I i I feel I am being paid a fair amount for the work I I 2 3 4 5 6 

do. 

2 There is really too little chance for promotion on my l 2 3 4 5 6 

i job. 

3 My supervisor is quite competent in doing his/her I 2 3 4 5 6 

job. 

4 I am not satisfied with the benefits I receive. I 2 3 4 5 6 

5 When l do a good job, I receive the recognition for it I 2 3 4 5 6 

that I should receive. 

6 Many of our rules and procedures make doing a l 2 3 4 5 6 

: good job difficult. 

7 I like the people I work with. l 2 3 4 5 6 
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8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

I sometimes feel my job is meaningless. I 

Communications seem good within this I 

organization. 

Raises are too few and far between. I 

Those who do well on the job stand a fair chance of I 

being promoted. 

My supervisor is unfair to me. I 

The benefits we receive are as good as most other I 

organizations offer. 

I do not feel that the work I do is appreciated. I 

My efforts to do a good job are seldom blocked by I 

red tape. 

I find I have to work harder at my job because of the I 

incompetence of people I work with. 

I like doing the things I do at work. I 

The goals of this organization are not clear to me. I 

I feel unappreciated by the organization when I think I 

about what they pay me. 

People get ahead as fast here as they do in other I 

places. 

My supervisor shows too little interest in the feelings I 

of subordinates. 

The benefit package we have is equitable. I 

There are few rewards for those who work here. I 
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24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

35 

36 

I have too much to do at work. 

I enjoy my coworkers. 

I often feel that I do not know what is going on with 

· the organization. 

1 feel a sense of pride in doing my job. 

1 feel satisfied with my chances for salary increases. 

There are benefits we do not have which we should 

have. 

1 like my supervisor. 

I have too much paperwork. 

1 don't feel my efforts are rewarded the way they 

. should be. 

I am satisfied with my chances for promotion. 

There is too much bickering and fighting at work. 

My job is enjoyable. 

Work assignments are not fully explained. 
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APPENDIX: E 2 

Job Satisfaction Survey (JSS) 

(Urdu Version) 
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