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Abstrak 

Pelan Pembangunan Pendidikan Malaysia (PPPM) 2013-2025 menekankan 

amalan kepimpinan distributif dalam kalangan pemimpin sekolah menjelang tahun 

2016. Usaha ini dilakukan ke arah meningkatkan modal sosial dan modal ekonomi 

negara melalui peningkatan sekolah berkesan, peningkatan kualiti modal insan, dan 

pertumbuhan aset negara bagi mencapai negara maju menjelang tahun 2020. Namun 

begitu, isu-isu transformasi pendidikan dan kompleksiti kepimpinan yang semakin 

rumit telah menimbulkan konflik berterusan yang turut menjejaskan kualiti dan 

prestasi sekolah. Kajian ini dijalankan bertujuan untuk mengkaji amalan kepimpinan 

distributif pemimpin, pengurusan konflik, dan persekitaran sekolah di dua kategori 

sekolah yang berbeza iaitu sekolah berkesan dan sekolah kurang berkesan. Secara 

khususnya, kajian ini mengkaji hubungan dan pengaruh amalan kepimpinan 

distributif pemimpin sekolah terhadap pengurusan konflik dan persekitaran sekolah 

di samping mengkaji peranan pengurusan konflik yang bertindak sebagai mediator 

dalam perkaitan tersebut. Kaedah tinjauan keratan rentas diaplikasikan dalam proses 

pengumpulan data melalui soal selidik Leadership Performance Inventory (LPI) 

yang dibentuk oleh Kouzes dan Posner pada tahun 2003, soal selidik Rahim 

Organizational Conflict Inventory – II (ROCI-II) yang dibentuk pada tahun 1983, 

dan Teacher School Environment Questionnaire (TSEQ) yang dibentuk oleh Lemerle 

pada tahun 2005. Seramai 460 pemimpin sekolah telah diambil sebagai responden 

kajian. Dapatan menunjukkan kepimpinan distributif terbukti memberi pengaruh ke 

atas pengurusan konflik di sekolah berkesan dan sekolah kurang berkesan. Di 

samping itu, kepimpinan distributif juga mempunyai hubungan dengan persekitaran 

sekolah dan turut memberi pengaruh ke atas persekitaran sekolah di sekolah 

berkesan dan sekolah kurang berkesan. Kesimpulannya, dapatan membuktikan 

pengurusan konflik berperanan sebagai pembolehubah mediator antara hubungan 

kepimpinan distributif dengan persekitaran sekolah yang mana pengurusan konflik 

bertindak sebagai mediator separa. Kajian ini berjaya menghubungkan tiga teori 

utama yang mana amalan pengurusan konflik yang tinggi membantu meningkatkan 

kemahiran kepimpinan distributif dan seterusnya meningkatkan kualiti persekitaran 

sekolah. Kajian ini juga dapat dimanfaatkan oleh pemimpin sekolah sebagai panduan 

dalam menilai kelemahan dan kekuatan aspek kepimpinan selain menjadi rujukan 

asas untuk meningkatkan pelbagai pengetahuan, kemahiran dan ilmu pengurusan 

kepimpinan seperti perkongsian visi, nilai, tugas dan tanggungjawab organisasi 

khususnya, serta penelitian dalam aspek pengurusan konflik dan persekitaran sekolah 

amnya.  

 

Kata kunci: Kepimpinan distributif, Pengurusan konflik, Persekitaran sekolah, 

Sekolah berkesan, Sekolah kurang berkesan  
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Abstract 

Malaysia Education Blueprint (MEB) 2013-2025 emphasizes distributive 

leadership practices among school leaders by the year 2016. These efforts be 

conducted towards improving social capital and economic capital through effective 

school improvement, quality improvement of human capital, and the growth of state 

assets to achieve a developed nation by 2020. However, issues of education 

transformation and the complexity of leadership has led to increasing complexity of 

continuous conflict and affects the school's quality and performance. This study was 

conducted, to reviewing the distributive leadership among school leaders, conflict 

management, and the school environment in two different categories of schools 

namely effective school and less effective school. Specifically, this study examines 

the effect and relationship of distributive leadership practices for the conflict 

management and the school environment in addition to review the role of conflict 

management that acts as a mediator in the association relations. Cross-sectional 

survey method was applied in the process of collecting data through Leadership 

Performance Inventory (LPI) formed by Kouzes and Posner in 2003, Rahim 

Organizational Conflict Inventory – II (ROCI-II) that was formed in 1983, and 

Teacher School Environment Questionnaire (TSEQ) formed by Lemerle in 2005. 

460 school leaders were choosen as respondents. The findings show distributive 

leadership proved affects on conflict management in effective schools and less 

effective schools. In addition, the distributive leadership also has a relationship with 

the school environment and influence on the school environment in effective schools 

and less effective schools. In conclusion, the findings prove conflict management as 

mediator variables between distributive leadership with the school environment 

relationship which acts as a partial mediator in conflict management. This study 

successfully links three main theories which high practices of conflict management 

lead to increased distributive leadership skills and thus improve the quality of school 

environment. This study also can be used by school leaders as a guide in assessing 

the strengths and weaknesses of the leadership aspects in addition to the basic 

reference to improve the range of knowledge, skills, and leadership management as 

sharing the vision, values, duties and responsibilities of the organization in 

particular, as well as research in aspects of conflict management and schools 

environment generally. 

 

Keywords: Distributive leadership, Conflict management, School environment, 

Effective school, Less effective school 
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BAB SATU 

PENDAHULUAN 

1.1 Pengenalan 

Pelan Pembangunan Pendidikan Malaysia (PPPM) 2013-2025 telah digubal bagi 

membentuk sebuah kerangka pendidikan yang lebih efektif dan efisien melalui 

proses transformasi sistem pendidikan tahap tinggi (Muhyiddin Yassin, 2013). 

Transformasi pendidikan memfokuskan peningkatan kefahaman dan 

penambahbaikan proses pengajaran dan pembelajaran (P&P) ke arah pembentukan 

sekolah berkesan (Najib Razak, 2013). Melalui transformasi pengurusan, 

penstrukturan semula sistem sekolah, serta aplikasi beberapa inisiatif polisi dan 

pembudayaan organisasi sekolah, dijangka dapat meningkatkan modal insan serta 

memberi impak dalam pembangunan negara yang mana mampu menghadapi cabaran 

dan pemikiran kritikal dalam dunia globalisasi (Muhyiddin Yassin, 2013).  

 

Ini adalah sejajar dengan usaha kerajaan yang bertujuan meningkatkan bilangan 

sekolah berkesan di Malaysia dengan menetapkan 10 000 sasaran sekolah berkesan 

menjelang tahun 2020 (Abdul Shukor Abdullah, 2007). Selain itu, adalah jelas 

bahawa matlamat penting Pelan Induk Pembangunan Pendidikan (PIPP) ialah 

pembangunan pengurusan sekolah berkesan, tetapi batasan dan keupayaan sistem 

persekolahan untuk menjadi 100% berkesan bukan sahaja dihadapi oleh Malaysia, 

malah di negara-negara yang maju seperti Amerika Syarikat, United Kingdom, dan 

negara-negara Eropah (Abdul Shukor Abdullah, 2007; Razik & Swanson, 2010). 

Justeru itu, PPPM 2013-2025 telah dibentuk untuk menghadapi pelbagai batasan dan 

rintangan yang membendung keupayaan sesebuah sekolah untuk menjadi sekolah 

berkesan (Abdul Shukor Abdullah, 2007; Muhyiddin Yassin, 2013). 



The contents of 

the thesis is for 

internal user 

only 



301 

 

Rujukan 

Abdul Karim Mohd Nor (1989). Characteristics of effective rural secondary schools 

in Malaysia. Universiti Malaya. 

Abdul Shukor Abdullah (2007). Apakah Sekolah Kluster adalah Sekolah Berkesan? 

Kertas Ucap Utama Seminar Pendidikan Kebangsaan Fakulti Pendidikan. 

Universiti Malaya. 

Rahim, M.A., Garrett J.E., & Buntzman G.F. (1992). Ethics of managing 

interpersonal conflict in organizations. Journal of Business Ethics, 11. 

Ahlfinger, N.R. & Esser, J.K. (2001). Testing the groupthink model: effects of 

promotional leadership and conformity predisposition. Social Behavior & 

Personality: An International Journal, 29(1), 31-42. 

Ahmad Hulmi Ismail (2011). Kepimpinan guru besar dan motivasi guru terhadap 

budaya buka sekolah di Sekolah Kebangsaan daerah Kubang Pasu, Kedah. 

Tesis Master. Universiti Utara Malaysia. 

Ahmad Zabidi Abdul Razak (2006). Ciri iklim sekolah berkesan: implikasinya 

terhadap motivasi pembelajaran. Jurnal Pendidikan, 31(01), 3-19. 

Aldridge J.M., Fraser B.J., & Laugksch R. (2011). Relationships between the school-

level and classroom-level environment in secondary schools in South 

Africa. South African Journal of Education, 31, 127-144. 

Alexander, W.R.J., Haug, A.A., & Jaforullah, M. (2010). A two-stage double-

bootstrap data envelopment analysis of efficiency differences of New Zealand 

secondary schools. Journal of Productivity Analysis, 34 (2), 99–110.  

Algan Y., Cahuc, P., & Shleifer, A. (2011). Teaching Practices and Social Capital. 

American Economic Journal: Applied Economics, 5, 189-210. 

Allen, S. (2003). To partition or not to partition: The impact of walls on visitor 

behavior at an exhibit cluster. Paper presented at the annual meeting of the 

Association of Science-Technology Centers, Minneapolis. 

Allen, S. & Anita, L. (2004). The new ethics: A guided tour of the twenty-first 

century moral landscape. New York: Miramax Books.  

Allen, S.W. (2003).  A pleasure in pain: Contemporary mainstream cinema's 

fascination with the aestheticized spectacle of the controlled body. PhD thesis, 

University of Warwick. 

Allen, D.W. (2012). More heat than light: A critical assessment of the same-sex 

parenting literature, 1995–2012. Working Paper, Simon Fraser University 

http://espace.library.curtin.edu.au/R?func=dbin-jump-full&local_base=gen01-era02&object_id=173336
http://espace.library.curtin.edu.au/R?func=dbin-jump-full&local_base=gen01-era02&object_id=173336
http://espace.library.curtin.edu.au/R?func=dbin-jump-full&local_base=gen01-era02&object_id=173336


302 

 

Alper, S., Tjosvold D., & Law K.S. (2000). Conflict management, efficacy, and 

performance in organizational teams. Journal of Personnel Psychology, 53, 625-

642. 

Ahmad Tajuddin Abd. Hamid (1989). Peranan pengetua dalam kepemimpinan 

pengajaran. Tesis Sarjana Pendidikan, Fakulti Pendidikan, Universiti Malaya, 

Kuala Lumpur. 

Allington, R.L. & Cunningham, P.M. (2007). Schools that work: where all children 

read and write (3rd ed.). Boston, MA: Pearson Education, Inc. 

Amason, A.C. (1996). Distinguishing the effect of functional and dysfunctional 

conflict on strategic decision making: resolving a paradox for top management 

teams. Academy of Management Journal, 39, 123 - 48.  

Amason, A.C. & Sapienza H. (1997). The effects of top management team size and 

interaction norms on cognitive and affective conflict. Journal of Management, 

23, 496-516 

Aminu, D. & Marfo, C. (2010). Managing workplace conflict in the school 

environment: challenges, rewards and the way forward. Journal of Technology 

and Entrepreneurship in Africa, 2, 2, pp. 31-48 

Anastasia, A. & Urbina, S. (1997). Psychological Testing. Englewood Cliffs, NJ.: 

Prentice-Hall. 

Anderson, K. (2004). Conflict of Laws-Case Comment. International Law Journal. 

49, 305-331 

Anderson, L., Weinstein, T., Strykowski, B.F., & Walberg, H.J. (1994). A primer for 

analyzing educational effectiveness and efficiency. (ERIC Document 

Reproduction Service No., ED406502). 

Anderson, A., Miles, A., Robinson, P., & Mahoney, C. (2004). Evaluating the 

athlete’s perception of the sport psychologist’s effectiveness: What should we be 

assessing? Journal of Psychology Sport and Exercise, 5, 255-277.  

Anderson, L., Thomas, D.R., Moore, D.W., & Kool B. (2008). Improvements in 

school climate associated with enhanced health and welfare services for sudents. 

learning environments research: An International Journal, 11(3). 

Suwirta A. & Herman, I.C. (2012). Masalah Karakter Bangsa dan Figur 

Kepemimpinan Indonesia: Perspektif Sejarah. ATIKAN Vol.2(1).  

Andrews, D.J. (2005). Rupture dynamics with energy loss outside the slip 

zone. Journal of Geophysical Research 110: doi: 10.1029/2004JB003191. issn: 

0148-0227. 



303 

 

Andrews, R.L., Basom, M., & Basom, M.R. (1991). Instructional leadership:  

Supervision that makes a difference. Theory into Practice, 30, (2), 97-101. 

Andrews, D. & Lewis, M. (2004). Building sustainable futures: improving schools. 

Educational Journal, 7(2), PP129-150.  

Andrews, R.L. & Soder, R. (1987). Principal leadership and student achievement. 

Educational Leadership, 44 (6), 9 – 11. 

Angelle, P.S. (2010). An organizational perspective of distributed leadership: A 

portrait of a middle school. National Middle School Association, 33(5), 1-16.  

Anthony S.B. & Schneider, B. (2003). Trust in school: a core resource for school 

reform. Educational Leadership. 

Aritzeta, A., Senior, B., & Swailes, S. (2005). Team role preference and cognitive 

styles: a convergent validity study. Small Group Research, 36(4) 404-36  

Aritzeta, A., Ayestaran, S., & Swailes, S. (2005). Team role preference and conflict 

management styles, The International Journal of Conflict Management, 16 (2), 

pp. 157-182 [Online] Available at:  

http://nuweb.northumbria.ac.uk/library/norapowersearch/index.html (Accessed: 

21 of January 2011). 

Armistead, C., Pritchard, J.P., & Machin, S. (1999). Strategic business process 

management for organisational effectiveness. Long Range Planning, 32(1), 96-

106. 

Austin, A.W. (1991). Assessment for excellence: The philosophy and practice of 

assessment and evaluation in higher education. New York: American Council 

on Education/Macmillan.  

Auerbach, A.J. & Dolan, S.L. (1997). Fundamentals of organizational behaviour: 

the canadian context. Canada: ITP Nelson. 

Austin, G., & Reynolds, D. (1990). Managing for improved school effectiveness: An 

International Journal.  

Avolio, B.J., Walumbwa, F.O., & Weber, T.J. (2009). Leadership: Current Theories, 

Research, and Future Directions. Annual Review of Psychology, 60, 421-449. 

Azizah Sarkowi (2012). Penilaian program praktikum: Model pembentukan dan 

peningkatan kualiti guru praperkhidmatan di institut pendidikan guru Malaysia. 

Tesis PhD, UUM. 

Azizi Umar (2007). Bantuan kepada Sekolah Agama Rakyat: Suatu kajian sejarah 

dan tujuan asal. Jurnal At-Tamadun, 2: 161-182  



304 

 

Azura Maizatul Mohd Yusof (2004). Penggunaan laman web dalam pemasaran 

buku ilmiah: Kajian terhadap penerbit-penerbit universiti di Malaysia. 

Bachkirova, T. (2005). Personal values and teacher stress: An exploratory study. 

School Psychology International, vol. 26 (3), pp. 340-352, January, ISSN . 

Badaracco, J.L. (2001). We don’t need another hero. Harvard Business Review, 

79(8), 120–126. 

Badke-Schaub, Goldschmidt, G., & Meijer M. (2010). How does cognitive conflict in 

design teams support the development of creative ideas? Creativity and 

innovation management.  

Balkundi, P. & Kilduff, M. (2005). The ties that lead: A social network approach to 

leadership. Leadership Quarterly, 16, 941–961. 

Barbara, A. & Corvette, B. (2006). Conflict management: a practical guide to 

developing negotiation strategies. Pearson Prentice Hall. Business & 

Economics. 

Barker, R. (2001). The nature of leadership. Human Relations, 54, 469–494. 

Barth, R. (1990). Improving schools from within: teachers, parents, and principals 

can make the difference. San Francisco: Jossey-Bass. 

Barry, D. (1991). Managing the bossless team: lessons in distributed leadership. 

Journal of Organizational Dynamics, 20, 31–47. 

Barry, J.F. (2012). Classroom environment. Routledge Library Editions: Education. 

Beck, L.G. & Murphy, J. (1993). Understanding the Principalship: Metaphorical 

Themes 1920's - 1990's, New York: Teachers College Press. 

Beersma, B., Hollenbeck, J.R., Conlon, D.E., Humphrey, S.E., Moon, H., & Ilgen, 

D.R. (2009). Cutthroat cooperation: The effects of team role decisions on 

adaptation to alternative reward structures. Organizational Behavior and Human 

Decision Processes, 108, 131-142. 

Begley, P. & Leonard, J. (1999). Academic and practitioner perspectives on values 

(Eds.), The Values of Educational Administration. (51-69). New York: State 

University of New York Press.  

Bell, M. (2001). The five principles of organizational resilience. Gartner Research, 

AV-15-0508, 7 January 2002. 

Berkman, L.F. & Kawachi, I. (2000). Social Epidemiology. New York, Oxford 

University Press. 

http://www.google.com.my/search?tbo=p&tbm=bks&q=inauthor:%22Barbara+A.+Budjac+Corvette%22


305 

 

Berkman, L.F., Glass, T., Brissette, I., & Seeman, T.E. (2000). From social 

integration to health: Durkheim in the New Millennium. Social Science & 

Medicine, 51(6), 843-857. 

Berkman, L.F. & Kawachi, I. (2000). A historical framework for social 

epidemiology. In Berkman, L. F. & Kawachi, I. (Eds.), Social Epidemiology 

New York, Oxford University Press, 3 - 12. 

Bickmore, K. (2001). Location, location, location: restorive (educative) practices in 

classrooms. Presented to ESRC ‘restorative approaches to conflict in schools’ 

Seminar for Moray House School of Education, University of Edinburgh, 

Scotland, UK February. 

Billingsley, B.S. (2007). Recognizing and supporting the critical roles of teachers in 

special education leadership. Exceptionality: A special Education Journal. 

Volume 15, (3). 

Blake, R. & Mouton, J. (1964). The managerial grid: The key to leadership 

excellence. Houston, TX: Gulf.  

Blase, J.J. (1982). A social-psychological grounded theory of teacher stress and 

burnout. Educational Administration Quarterly 18(4): 93–113. 

Blase, J. (1986). A qualitative analysis of sources of teacher stress: Consequences for 

performance. American Educational Research Journal, 23(1), 13-40 

Blase, J. & Blase, J. (2000). Effective instructional leadership: teachers’ perspectives 

on how principals promote teaching and learning in schools. Journal of 

Educational Administration, 38(2), 130-141.  

Bligh, M.C., Craig L., Pierce, C., & Kohles, J.C. (2006). The importance of self and 

shared leadership in team based knowledge work: A meso-level model of 

leadership dynamics. Journal of Managerial Psychology. 

Boardman, M. (2001). The value of shared leadership: tasmanian teachers’ and 

leaders’ differing views. International Studies in Educational Administration, 

29(3), 2.  

Boddy, M. (2002). Linking competitiveness and cohesion. In : Begg, I., Ed. 

(2002). Urban Competitiveness: Policies for Dynamic Cities. Bristol: Policy 

Press, pp. 33-53. ISBN 1861343574 

Bodtker, A.M. & Jameson, J.K. (2001). Emotion in conflict formation and its 

transformation: Application to organizational conflict management. The 

International Journal of Conflict Management, 3, 259-275. 

http://www.tandfonline.com/action/doSearch?action=runSearch&type=advanced&searchType=journal&result=true&prevSearch=%2Bauthorsfield%3A(Billingsley%2C+B+S)
http://eprints.uwe.ac.uk/8510/


306 

 

Boliyar, J. & Chrispeels, J.H. (2010). Enhancing parent leadership through building 

social and intellectual capital. American Educational Research Journal, 48(1), 

4-38. 

Booth, M. & Okely, A.D. (2005). Promoting physical activity among children and 

adolescents: The srengths and limitations of school-based approaches. Health 

Promotion Journal of Australia. 

Brandt, R.S. (1987). On leadership and student achievement: A conversation with 

Richard Andrews. Educational Leadership, 44 (6), 9-16 

Bremberg, S.G. (2004). New Tools for parents. Proposals for new models of parental 

support. Swedish.  National of Public Heealh, Stockholm, Sweden. 

Brent, P.H. (2003). Developing a conceptual ecosystem model for ecological 

integrity planning in the Greater Kluane Region, Yukon. MES Thesis, Dept. of 

Geography and Environmental Studies, Wilfrid Laurier University. 

Breuker, G. (2004). Towards healthy organisations in Europe - From Utopia to Real 

Practice. ENWHP.  

Briggs, K.L. & Wohlstetter, P. (2003). Key elements of a successful school-based 

management strategy. School Effectiveness and School Improvement, 14(3), 

351-372. 

Brookover, W.B. (1981). Effective secondary school, Research for better school, 

Journal of Educational Management. Philadelphia. 

Bryant, M. (2003). Cross-cultural perpectives on school leadership: lessons from 

Native American Interviews. In Bennet N., Crawford, & Cartwright, (eds). 

Effective Educational Leadership. London: Paul Chapman publishing. 

Brytting, T. & Trollestad, C. (2000), Managerial thinking on value-based 

management, in International Journal of Value-Based Management, 13, 55–77 

Bryk, A.S. & Schneider, B. (2002). Trust in schools: A core resource for 

improvement. New York: Russell Sage Foundation. 

Bulach, C. (1994). The influence of the principals leadership style on school climate 

and student achievement. ERIC Document Reproduction Service No. ED 

374506. 

Burke R. & Greenglass E. (1995). A longitudinal examination of the Cherniss model 

of psychological burnout. Social Science Medicine, 40, 1357-1363.  

Burstein, L., Linn, R.L., & Carpel, F.Y. (1978). Analyzing multilevel data in the 

presence of hetrogenous within class regression. Journal of Educational 

Statistic, 3, 347 – 383. 



307 

 

Cameron, K.S. (1984). The effectiveness of Ineffectiveness. Research in 

Organization Behavior, 6, 235 – 85. 

Carte, T., Chidambaram, L., & Becker, A. (2006). Emergent leadership in self-

managed virtual teams: A longitudinal study of concentrated and shared 

leadership behaviors, Group Decision and Negotiation, 15(4), 323-343. 

Cawetti, G. (1980). How well are we providing instructional improvement services? 

Educational Leadership, 38(3), 236-240.  

Chambers, T. (2011). Understanding undergraduate students’ experience: A content 

analysis using NSSE open-ended comments as an example. Theory and policy 

and studies: Ontario Institute, Canada. 

Chaplain, R. (1995). Stress and job satisfaction: A study of English primary school 

teachers, Educational Psychology, 15, (4), 473 – 489.  

Chapman, J. & Boyd, W.L. (1986). Decentralization, devolution and the school 

principal: Australian lessons on sistewide educational reform. Educational 

Journal Administration Quaterly, 22 (4), 28-58. 

Chelladurai, P. & Haggerty, T.R. (1991). Differentiation in national sport 

organizations in Canada. Canadian Journal of Sport Sciences, 16, 117-125.  

Chen, Y. (2007). Principals’ Distributed Leadership Behaviors and Their Impact on  

Student Achievement in Selected Elementary Schools In Texas. Dissertation of 

Educational Administration. 

Cheng, L.L. (1991). On the Typology of Wh-questions, PhD dissertation, MIT. 

Cheng, Y.C., Kawachi, I., Coakley, E.H., Schwartz, J., & Colditz, G. (2000). 

Association between psychosocial work characteristics and health functioning in 

American women, a prospective study. British Medical Journal, 320 (7247), 

1432-1436. 

Cohen, S., Gottlieb, B. & Underwood L. (2000). Social relationships and health. In 

S. Cohen, L.  Underwood, & B. Gottlieb (Eds). Measuring and Intervieweing in 

Social Support.  New York: Oxford University Press 

Coleman, S.R. (1966). The Invariance of the vacuum is the invariance of the world. 

Journal Math. Phys. 7(77). 

Coleman, J.S., Campbell, E.Q., McPartland, J.M. Md., Weinfield, F. D., & York, R. 

L. (1966). Equality of Educational Opportunity, Washington, D. C. : Office of 

Education, U.S.A Department of Health Education and Welfare. 

Coleman, M. & Earley, P. (2005). Leadership and Management in Education. New 

York, Oxford University Press. 



308 

 

Conger, J.A. & Pearce, C.L. (2003). Shared Leadership: Reframing the Hows and 

Whys of Leadership. Thousand Oaks, CA: Sage. 

Copland, M.A. (2003). Leadership on inquiry: Building and sustaining capacity for 

school improvement. Educational Evaluation and Policy Analysis, 25(4), 375-

395. 

Cotton, K. (1996). School size, school climate, and student performance. Northwest 

Regional Educational Laboratory. 

Couch, J.C. (1991). A study of student achievement and how it relates to the 

principal in the role of instructional leader. ERIC Document Reproduction 

Service No. 340136. 

Creemers, B. (1996). School effectiveness knowledge base. In D. Reynolds, R. 

Bollen, B. Creemers, D. Hopkins, L. Stoll, & N. Lagerweij, Making Good 

Schools: Linking School Effectiveness and School Improvement (36-58). New 

York: Routledge 

Creswell, J.W. (1997). Qualitative inquiry and research design: Choosing among 

five traditions. Thousand Oaks, CA: Sage.  

Croninger, R.G. & Lee, V.E. (2001). Social capital and dropping out of high school. 

Benefits to at-risk student of teachers’ support and guidance. Teachers College 

Record, 103, 548-581. 

Crowther, D. (2002b). Psychoanalysis and auditing. In S. Clegg (ed), Paradoxical 

new directions in management and organization theory, Amsterdam: J. 

Benjamins, pp 227-46. 

Cullen K.W., Baranowski T., & Baranowski J. (1999). Psychosocial correlates of 

dietary intake: Advancing dietary intervention. Annu Rev Nutr. 

Muijs D. & Bosker, R. J. (2006). School effectiveness and school improvement. 

International Journal of Research, Policy and Practice. ICSE. 

Dantow, A. & Stringfield, S. (2000). Working together for reliable school reform. 

Journal of Education for Students Placed at Risk, 5(1&2), 183-204.  

Darling-Hammond L., Bullmaster M.L., & Cobb V.L. (1995). Rethinking teacher 

leadership through professional development schools. The Elementary School 

Journal. 

Darling-Hammond, L. (1997). The right to learn: A blueprint for creating schools 

that work. San Francisco, CA: Jossey Bass. 



309 

 

Darling J.R. & Fogliasso C.E. (1999). Conflict management across cultural 

boundaries: A case analysis of a multinational bank. Eur. Bus. Rev., 99(6): 383-

392. 

Datnow, A., Lasky, S., Stringfield, S., & Teddlie, C. (2005). Systemic integration for 

educational reform in racially and linguistically diverse contexts: A summary of  

the evidence. Journal of Education for Students Placed At Risk, 10(4), 441-453. 

De Dreu, C.K.W., & Weingart, L.R. (2003a). Task versus relationship conflict, team 

performance, and team member satisfaction: A meta-analysis. Journal of 

Applied Psychology, 4, 741-749. 

De Dreu & Weingart, L.R. (2003b). A contigency theory of task conflict and 

performance in groups and organizational teams. In M. A. West, D. Tjosvold, & 

K. Smith (Eds). International Handbook of organizational Teamwork and 

Cooperative Working. 

De Dreu, C.K.W., Van Dierendonck, D., & Yagil, D. (2004). Conflict at work and 

individual well-being, The International Journal of Conflict Management, 15 

(1), pp. 6-26  

De Janasz, D. & Schneider (2006). Interpersonal Skills in Organisations. Boston: 

McGraw-Hill.  

Dereli, M. (2003). A survey research of leadership styles of elementary school 

principals. Unpublished MSc thesis in edcucational sciences. Faculty of 

Education, Middle East Technical University, Turkey.   

Desivilya, H.S. & Eizen, D. (2005). Conflict management in work teams: The role of 

social self-efficacy and group identification, The International Journal of 

Conflict Management, 16 (2), 183-208  

Deutsch, M. (1949). A theory of cooperation and competition. Human Relations, 2, 

129–152. 

Deutsch, M., Peter T., Coleman, P.T., & Marcus, E.C. (2006). The Handbook of 

Conflict Resolution: Theory and Practice. Albany: Blackwell Publishing. 

Deutsch, M. & Coleman, P. T. (2000). The Handbook of Conflict Resolution: Theory 

and Practice. San Francisco, CA: Jossey-Bass. 

Dimmock, C. (2003). Leadership in learning centred schools: Cultural context, 

functions and qualities. In M. Bundrett, N. Burton & R. Smith (Eds.), 

Leadership in Education (3-22). London: Sage Publications.  

DiPaola, M.E. (2004). Elementary principals’ perceptions regarding bully prevention 

activities. Educational Leadership. 



310 

 

Dolan, P. (1997). Modeling Valuations for EuroQol Health States, Medical Care, 35: 

1095-1108. 

Dorman, J. & Fraser, B. (2009). Psychosocial environement and affective outcomes 

in technology-rich classrooms: Testing A causal model. Social Psychology of 

Education, 12, 77-99. 

Dramani A. & Charles, M. (2010). Managing workplace conflict in the school 

environment: Challenges, rewards and the Way Forward.  

Journal of Language, Technology & Entrepreneurship in Africa, 2 (2). 

Drysdale, L., Goode, H., & Gurr, D. (2009). Successful school leadership: Moving 

from success to sustainability. Journal of Educational Administration, 47(6), 

697-708. 

Duignan, P. (2006). Ethical Leadership: Key Challenges and Tensions. Melbourne, 

Cambridge University Press  

Duignan, P. (2003). SOLR Project: Contemporary challenges and implications for 

leaders in frontline service organizations, Sydney: Flagship for creative and 

authentic leadership, ACU National.  

Duignan, P. (2007). address to Catholic Education Conference in Sydney, Australia 

Duffy, R.D. & Lent, R.W. (2009). Test of a Social Cognitive Model of Work 

Satisfaction in Teachers. Journal of Vocational Behaviour, 75, 212-223.  

Eby, G.N. (2004). Principles Of Environmental Geochemistry. Brooks/Cole, 

Thomson Learning. Belmont, CA. 

Edmonds, R. (1979). Effective school for the urban poor. Educational Leadership, 

40 (3), 4 – 11. 

Eick, Volker (2011). Policing below the state in Germany: Neocommunitarian 

soberness and punitive paternalism. Contemporary Justice Review: Issues in 

criminal, and social. 

Eisenberger, R., Stinglhamber, F., Vandenberghe, C., Sucharski, I., & Rhoades, L. 

(2002). Perceived supervisor support: Contributions to perceived organizational 

support and employee retention. Journal of Applied Psychology. 

Elmore, R.F. (2005). Accountable leadership. The Educational Forum, 69, 134–142.  

Elmore, R.F. & Burney, D. (1999). Investing in teacher learning: staff development 

and instructional improvement. In L. Darling-Hammond & G. Sykes (Eds). 

Teaching as the Learning Professions: Handbook of Policy and Practice. San 

Francisco, CA: Jossey-Bass. 



311 

 

Elmore, R.E. (2000). Building a New Structure for School Leadership, Albert 

Shanker Institute.  

Elmore, R. (2002). Scaling Up Educational Reform. Paper presented at the 

Distinguished Voices in Education Series of the Philadelphia Education Fund, 

Philadelphia, PA. 

Fabunmik, M. & Alimba, C.N. (2010). Conflict in school climate: a synopsis of its 

nature, causes, effects and management approaches. African Journal of 

Education Al Management 13 (2) 205-226 

Feldman, M.S. & Pentland, B.T. (2003). Reconceptualizing organizational routines 

as a source of flexibility and change. Administrative Science Quarterly, 48(1), 

94-118. 

Fernández, L., Sánchez, J.A., & Flores, L. (2000). An environment for the 

collaborative revision of digital theses. In Proceedings of the Sixth International 

Workshop on Groupware (CRIWG 2000, Madeira Island, Portugal, October 18-

20). IEEE Computer Society, Los Alamitos, Calif.  

Fisher, D.C. (1994). Measuring up the Baldrige, New York: American Management 

Assosiation. 

Fisher, E.S. & Komosa-Hawkins, K. (2013). Creating school environments to 

support lesbian, gay, bisexual, transgender, and questioning youth and families. 

Journal of Psychology. 

Follett, M.P. (1940). Dynamic Administration. The Collected Papers of Mary Parker 

Follett, edited by Henry C. Metcalf and L. Urwick, Harper & Brothers, New 

York, London.  

Foster, R. & St Hilaire, B. (2004). The who, how, why, and what of leadership in 

secondary school improvement: lessons learned in England. The Alberta Journal 

of Educational Research, 50(4), 354–369. 

Fraser, B.J. (1994). Research on classroom and school climate. In D. Gabel (Ed.). 

Handbook of Research on Science Teaching and Learning (New York: 

Macmillan), 493-541. 

Frith, U. & Miller, E. (2004). Lecture: Confusions and controversies about Asperger  

syndrome. Journal of Child Psychology and Psychiatry, 45, 672-86.  

Fullan, M.G. (1995). The Limits and the Potential of Professional Development. In 

T. Guskey & M. Huberman (Eds), Professional Development in education: New 

Paradigms and Practices. New York: Teachers College Press. 

Fullan, M. (2001). The New Meaning of Educational Change (3rd ed.). New York: 

Teachers College Press. 



312 

 

Fullan, M. (2003). The Moral Imperative of School Leadership, Thousand Oaks, 

CA: Corwin Press; Toronto, Ontario Principals’ Council. 

Fullan, M. (2011). Choosing the Wrong Drivers for Whole System Reform. Seminar 

series204. Centre for Strategic Education. 

Fullan, M. (2008). The Six Secrets of Change: What the Best Leaders do to Help 

Their Organizations Survive and Thrive. San Francisco, CA: Jossey-Bass. 

Fullan, M. (2009). The challenge of change: Start school improvement now (2nd 

edition). Corwin 

Gabbay, S.M. & Leenders, R. Th. A.J. (1999). CSC: The structure of advantages and 

disadvantage. Corporate Social Capital And Liablity. 

Gillander-Gadin, K. & Hammarström, A. (2000). School-related health – a cross-

sectional study among young boys and girls. International Journal of Health 

Services, 30(4), 797–820 

Gallucci, C. (2008). Using sociocultural theory to link professional learning to 

organizational support in the context of school district instructional reform. 

American Journal of Education 114, 541-581. 

Gamero, N., Gonzalez‐Roma, V., & Peiro, J.M. (2008). The influence of intra‐team 

conflict on work teams' affective climate: A longitudinal study. Journal of 

Occupational and Organizational Psychology, 81(1), 47-69 

Ganser, T. (2000). Professional development for web-based teaching: overcoming 

incense and resistance. New Direction for Adult and Continuing Education, 88, 

69-78. 

Gautier, B. (2000). Formayive assessment of organizational effectiveness 

framework, consultation paper. Final report prepared for innovation and quality 

service division. Treasury Board of Canada, Ottawa. 

 Geijsel, F.P., Sleegers, P.J.C., Stoel, R.D., & Kruger, M.L. (2009). the effect of 

teacher psychological, school organizational and leadership factors on teachers’ 

professional learning in Dutch Schools. The Elementary School Journal, 109 

(4), 406-427 

Glatthorn, A. (1995). Teacher development. In L. Anderson. International 

Encyclopedia of Teaching and Teacher Education (2nd Edition). London: 

Pergamum Press.  

Goldstein, M. (1997) The Case for an International Banking Standard, Peterson 

Institute for International Economics. 



313 

 

Goleman, D. P. (1995). Emotional Intelligence: Why It Can Matter More Than IQ 

for Character, Health and Lifelong Achievement. Bantam Books, New York 

Goleman, D. (2002) The New Leaders: Transforming the Art of Leadership into the 

Science of Results. London: Little, Brown. 

Goleman, D. Boyatzis, R., & McKee, A. (2004). Primal Leadership: Learning To 

Lead With Emotional Intelligence. Boston: Harvard Business School Press.  

Gorard, S. (2001). Quantitative Methods In Educational Research: The Role Of 

Numbers Made Easy. New York, NY: Continuum.  

Graetz, F. (2000). Strategic change leadership. Management Decision, 38(8): 550–

562 

Green, R. (1994). The Course of the Four Horsemen: Costs of War and its Aftermath 

in Sub-Saharan Afica in Macrae and Zwi (1994) 

Green, R.L. (2001). Practicing the Art of Leadership. Upper Saddle River, NJ: 

Prentice-Hall. 

Greenberg, R.A. & Baron, J. (2000). Behaviour in Organizations (7th ed). Upper 

Saddle River, NJ: Prentice-Hall. 

Griffiths, M. (2003). Action for Social Justice in Education: Fairly Different, 

Maidenhead: Open University Press 

Griffith J., Steptoe A., & Cropley M. (1999). An investigating of coping strategies 

associated with job stress in teachers. British Journal of Psychology, 69(4). 

Gronn, P. (2002). Distributed leadership as a unit of analysis. Leadership Quarterly, 

13, 423–451. 

Gronn P. (2002b). Distributed Leadership. Second International Handbook of 

Educational Leadership and Administration: Dordrecht: Kluwer. 

Gronn, P. (2003). The New Work of Educational Leaders: Changing Leadership 

Practice in an Era of School Reform. London: Paul Chapman Publishing  

Gronn, P. (2008). The Future of Distributed Leadership, Journal of Educational 

Administration, 46(2): 141-158. 

Grootaert, C. (1998). Social Capital, The Missing Link? Initiative Working Paper 

No. 3, Washington D. C: The World Bank. 

Grzywacz, J.G. & Fuqua, J. (2000). The Social Ecology of Health, Leverage Points 

and Linkages. Behavioral Medicine 26(3), 101-116. 



314 

 

Guglielmi, R.S. & Tatrow, K. (1998). Occupational stress, burnout, and health in 

teachers: A methodological and theoretical analysis. Review of Educational 

Research, 68, 61-99. 

Hall, G. & Hord, S. (2001). Implementing Change: Patterns, Principles, and 

Potholes. Boston: Allyn and Bacon.  

Hallinger, P. & Heck, R.H. (1998) Exploring the principal’s contribution to school 

effectiveness: 1980–1995. School Effectiveness and School Improvement, 9(2), . 

157–191  

Hanson, E.M. (1991). Educational Administration and Organizational  Behavior 

(3rd Ed), Boston: Allynard Bacon. p.271 

Hanson, E.E. (1978). The Impact of a Prescribed Burn In a Temperate Subalpine 

Forest Upon the Breeding Bird and Small Mammal Populations. Thesis. 

Ellensburg, WA:  Central Washington University. 56 P. M.S.  

Hallinger, P., Murphy, J., & Hausman, C. (1992). Restructuring schools: Principals’ 

perceptions of fundamental educational reform. Educational Administration 

Quarterly, 28, 330-349. 

Hallinger, P. & Hausman, C. (1996). The changing role of the principal in school of 

hoice: A longitudinal case study. Paper presented at the Annual Meeting of the 

American Educational Research Association, San Francisco, California. 

Halverson, R.R. (2007). Systems of practice and professional community: The 

Adams case. In J. P. Spillane & J. B. Diamond (Eds.), Distributed leadership in 

Practice (35-62). New York, NY: Teachers College Press. 

Hanson, E.M. (2003). Educational Administration and Organizational Behavior (5th 

ed.). Boston: Allyn and Bacon.  

Hardy M. & Bryman, A. (2004). Handbook of Data Analysis. Washington, DC: 

American Psychological Association. 

Hargreaves, A. & Fink, D. (2004). The Seven Principles of Sustainable 

Leadership. Educational Leadership, 61(7). 

Harper, B.A. (2002). Tropical cyclone parameter estimation in the Australian 

region: Wind-Pressure Relationships and Related Issues for Engineering 

Planning and Design, Systems Engineering Australia. Pty Ltd for Woodside 

Energy Ltd, Perth, http://www.uq.net.au/seng/download/Wind-

pressure%20Discussion%20Paper%20Rev%20E.pdf ] 

 

Harris, A. (2005). Distributed leadership. In B Davies (ed). The essentials of school 

leadership. London: Paul Chapman Publishing. 



315 

 

Harris, J.R. (2000). Context-specific learning, personality, and birth order. current 

directions in Psychological Science, 9, 174-177. 

Harris, A. (2004). Distributed leadership: Leading or misleading, Educational 

Management and Administration, 32(1): 11–24. 

Harris, A. (2007). Distributed leadership: Conceptual confusion and empirical 

reticence, International Journal of Leadership in Education, 10(3): 1–11. 

Harris, A. (2008). Distributed Leadership in Shools: Developing the Leaders of 

Tomorrow. Routledge & Falmer Press. 

Harris, A. (2009). Distributed School Leadership: Evidence, Issues and Future 

Directions. ACEL Monograph 44. Penrith, NSW: Australian Council for 

Educational Leaders.  

Harris, A. & Chapman, C. (2002). Effective Leadership in Schools Facing 

Challenging Circumstances. National College for School Leadership.  

Harris, A. & Muijs, D. (2005). Improving Schools Through Teacher Leadership. 

Maidenhead: Open University Press. 

Harris, A., Leithwood, K., Day, C., Sammons, P., & Hopkins, D. (2007). Distributed 

leadership and organizational change: Reviewing the evidence. Journal of 

Educational Change 8, 337-347. 

Harris, A. & Muijs, D. (2006). Teacher led school improvement: Teacher leadership 

in the UK. Teaching and Teacher Education, 22(8): 961-972. 

Hastings, R.P. & Bham, M.S. (2003). The relationship between student behaviour 

patterns and teacher burnout. School Psychology International, 24(1) 115-127. 

Hughes, R., Ginnett, R., & Curphy, G. (2009). Leadership: Enhancing the Lessons of 

Experience, Sixth Edition. New York, NY: Published by McGraw-Hill/Irwin 

Hawe, P. & Shiell, A. (2000). Social Capital and Health Promotion, a review. Social 

Science and Medicine, 51, 871-885. 

Heck, R.H. & Marcoulides, G.A. (1993). Principal leadership behaviors and school 

achievement. NASSP Bulettin, 77 (553), 20 -28 

Hepburn, A. & Brown S.D. (2001). Teacher stress and the management of 

accountability. Human Relations ISSN 0018-7267, 54(6). 691-715. 

Hill, P.T., Pierce, L., & Guthrie, J. (1997). Reinventing public education: How 

contracting can transform america’s schools (RAND Research Study). Chicago: 

University of Chicago Press. 

http://acel.org.au/uploaded_files/media/acel_monograph_44.pdf
http://acel.org.au/uploaded_files/media/acel_monograph_44.pdf
http://www.canterbury.ac.uk/education/protected/spss/docs/effective-leadership.pdf
http://www.canterbury.ac.uk/education/protected/spss/docs/effective-leadership.pdf
http://zhaomr01.jxcg2011.nwnu.edu.cn/source/lw/L16%20Teacher%20led%20school%20improvement.pdf
http://zhaomr01.jxcg2011.nwnu.edu.cn/source/lw/L16%20Teacher%20led%20school%20improvement.pdf
http://dx.doi.org/10.1177/0143034303024001905
http://dx.doi.org/10.1177/0143034303024001905


316 

 

Hirsch, S.A. & Hord S.M. (2008). Making The Promise a Reality. In A.M. 

Blankstein, PD. Houston, & R.W Cole (Eds). Sustaining Professional Learning 

Communities.  

Hitt, M.A., Miller, C., & Colella, A. (2006). Organizational Behavior: a Strategic 

Approach. John Wiley. 

Hoerr, T.R. (1996). Focusing on the Personal Intelligences as a Basis for Success, 

80(583), 36-42.  National Association of Secondary School Principals.  

Hofstede, G., Neuijen B., Ohavy D.D., & Sanders G. (1990). Measuiring 

organizational cultures: A qualitative and quantitative study across twenty cases. 

Administrative Science Quaterly, 35. 

Hokka, P. (2012). Teacher educators amid conflicting demands: Tensions Between 

Individual and Organizational Development. Education, Psychology, and Social 

Research.  

Hopkins, S. (2005). Gatineau Vacation of A Lifetime: John Mccrae High School 

Offers Outrageous Fun in Lively Production of Lucky Stiff. Ottawa Citizen 

(Ottawa, ON), p. F4.  

Hoy, W.K. & Miskel, C.G. (2001). Educational Administration: Theory, research, 

and Practice (6th ed.). Boston: McGraw Hill.  

Hoy, W.K. & Furgeson, J. (1985). Theoritical framework and exploration of 

organizations effectiveness of schools. Educational Administration Quarterly, 

21 (2): 117 -134. 

Hoy W.K., Tarter C.J., & Bliss I. (1990). Organizational Climate, School Helth, and 

effectiveness: A comparative analysis. Educational Administration Quaterly. 

Hoyle, E. (2001). Teaching prestige, status and esteem. Educational Management 

and Administration, 29(2), 139 -152. 

Hoyle, J. (2007). A Preparation Mystery: Why Some Succeed and Others Fail. 

Planning and Changing, 38 (3&4) 148-164. 

Hubbard, H.M. & Stein, M.K. (2006). Reform as Learning: School Reform, 

Organizational Culture, and Community Politics in San Diego. New York: 

Routledge. 

Hughes, R., Ginnett, R., & Curphy, G. (2009) Leadership: Enhancing the Lessons of 

Experience. 6th edn. New York: McGraw Hill.  

Hulpia, H. & Devos, G. (2010a). How distributed leadership can make a difference 

on Teachers organizational Commitment? A qualitative study, Teaching and 

Teacher Education, 26.  



317 

 

Humphreys, E. (2010). Distributed leadership and its impact on teaching and 

learning. Education Doctorate, NUI Maynooth. 

Hussein Mahmood (1993). Kepimpinan dan Keberkesanan Sekolah. Kuala Lumpur, 

Dewan Bahasa dan Pustaka. 

Ibrahim Mamat (1988). Pengetua sekolah: Menangani Isu dan Cabaran 

Kepemimpinan. Kuala Lumpur: Kumpulan Budiman Sdn Bhd. 

Innami, I. (1994). The Quality of Group Decisions, Group Verbal Behaviour, and 

Intervention. Organizational Behaviour and Human Decision Processes. 60, 

409-430.  

Ishak Md Shah (2008). Kesan kepimpinan pengetua dan angkubah moderator 

terhadap kepuasan kerja guru dan komitmen guru. Tesis Doktor Falsafah. 

Universiti Teknologi Malaysia 

Ishak Sin (2006). Memperkasa kepimpinan sekolah- teori manakah yang perlu 

diguna pakai oleh pengetua? Kertas kerja Seminar Nasional Pengurusan dan 

Kepimpinan Pendidikan ke 13. Anjuran IAB. 4 -8 Disember 

Izani Ibrahim (2014). Pengaruh Kecerdasan Emosi Pemimpin dan Kepimpinan 

Servant Terhadap Pengurusan Perubahan di Sekolah. Tesis PhD Pendidikan, 

Universiti Utara Malaysia. Tidak Diterbitkan. 

Jaffe D.T. & Scott C.D. (1998). Reengineering in practice. where are the people? 

where is the learning? The Journal of Applied Behavioral Science. 

Jameson, J. K. (1999). Toward a comprehensive model for the assessment and 

management of interorganizational conflict: Developing the framework. 

International Journal of Conflict Mangement. 

Jamilah Ahmad & Yusof Boon (2011). Amalan Kepimpinan Sekolah Berprestasi 

Tinggi (SBT) di Malaysia. Falkulti Pendidikan, Universiti Teknologi Malaysia 

Johor. Malaysia. 

Jehn, K.A. (1997). A qualitative analysis of conflict types and dimensions of 

organizational groups. Administrative Science Quarterly, 42, 530-557. 

Jehn, K.A. (1997). A qualitative analysis of conflict types and dimensions of 

organizational groups. Administrative Science Quaterly. 

Jehn, K. & Bendersky, C. (2003). Intragroup conflict in organizations: A 

contingency perspective on the conflict–outcome relationship. Research in 

Organizational Behavior, 24, 187–242 

Jehn, K.A., Greer, L.L., & Rupert, J. (2008). Diversity and Conflict. In A. Brief 

(ed.), Diversity at work (166-219). Cambridge: Cambridge University Press.  



318 

 

Jellison, J. (2006). Managing the dynamics of change: the fastest path to creating an 

engaged and productive workplace. 

Johnson, D.W. & Johnson, R.T. (1996). Conflict resolution and peer mediation 

programs in elementary and secondary schools: A review of the 

research. Review of Educational Research, 66(4), pp. 459-506. 

Johnson, R.B. & Christensen, L.B. (2004). Educational research: 

Quantitative, qualitative, and mixed ap proaches (3rd ed.). Boston , MA: Allyn 

and Bacon. 

Johnson, R.L., Milenkovic, L., & Scott, M.P. (2000). In vivo functions of the 

Patched protein: requirement of the C terminus for target gene inactivation but 

not Hedgehog sequestration. 

John-Steiner, V. & Mahn, H. (1996). Sosiocultural approaches to learnng and 

development: A Vygotskian framework. Educational Psychologist. 

Jones G.R, Jennifer M.G., & Charles W.H. (2000). Contemporary Management (2nd 

ed). McGraw-Hill Higher Education, (Boston, USA), 2000. 

Judy, R. & Don, M.B. (2004). Educational leadership: changing schools, changing 

roles. Educational Leadership. 

Jung, K.-M., Tan, S., Landman, N., Petrova, K., Murray, S., Lewis, R., Kim, P.K., 

Kim, D.S., Ryu, S.H., Chao, M.V., & Kim, T.W. (2003). Regulated 

Intramembrane Proteolysis of the P75 Neurotrophin Receptor Modulates Its 

Association with the Trka Receptor. J. Biol. Chem. 278, 42161-42169. 

Lemerle, K.A. (2005). Evaluating the Impact of the School Environment on 

Teachers’ Health and Job Commitment. School of Public Health, Brisbane, 

Australia. 

Kawachi, I. (1999). Social Capital and Community Effects on Population and 

Individual Health. Annals of the New York Academy of Sciences 896:120-30. 

Keyes, M.W., Hanley-Maxwell, C., & Capper, C.A. (1999) Spirituality? It’s the core 

of my leadership: empowering leadership in an inclusive elementary school. 

Educational Administration Quarterly, 35 (2): 203–237  

Kinnander M. (2011). Conflict management: how to manage functional conflicts 

within project teams. master of science thesis in the master’s programme 

International Project Management. 

Knight, P.T. & Trowler, P.R. (2001). Departmental Leadership in Higher Education. 

Buckingham: SRHE/Open University Press.  

http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?db=PubMed&cmd=Retrieve&dopt=Citation&list_uids=12913006
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?db=PubMed&cmd=Retrieve&dopt=Citation&list_uids=12913006
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?db=PubMed&cmd=Retrieve&dopt=Citation&list_uids=12913006
http://www.ncbi.nlm.nih.gov/entrez/query.fcgi?db=PubMed&cmd=Retrieve&dopt=Citation&list_uids=12913006


319 

 

Kotter, J.P. (1990). A Force For Change: How Leadership Differs From 

Management. New York, NY: The free press 

Kouzes J.M. & Posner B.Z. (1987). The Leadership Challenge. How to get 

Extraordinary Things Done in Organizations. San Francisco, Jossey-Bass. 

Kouzes J.M. & Posner B.Z. (1993). Credibility: How leaders gain and lose it, why 

people demand it, revised edition. 

Kouzes J.M. & Posner, B.Z. (2010). The Truth about Leadership: The no-fads, Heart 

of the Matter Facts You Need to Know. San Francisco, CA: Jossey-Bass 

Kouzes J. & Posner B. (1995). The Leadership Challenge. Second Eition. San 

Francisco, Jossey-Bass.  

Kouzes J.M. & Posner B.Z. (2003). The Leadership Practice Inventory (LPI): 

Observer (3rd e d). San Francisco: Jossey-Bass.  

Kowalski, T.J. (2003). Contemporary School Administration: An Introduction (2nd 

ed.). Boston: Allyn & Bacon. 

Kowalski, T.J., Lasley, T.J., & Mahoney, J.W. (2008). Data-Driven Decisions and 

School Leadership: Best Practices for School Improvement. Boston: 

Pearson/Allyn and Bacon. 

Kowert, P.A. (2002). Groupthink or deadlock: When do Leaders Learn from 

their Advisors? Albany: Blackwell Publishing. 

Krecjie R. V. & Morgan D.W. (1970). Determining sample size for research 

activities. Educational and Psychological Measurement 1970, 30, 607-610 

Kruse, S.D., Louis, K.S., & Bryk, A.S. (1995). An emerging framework for 

analyzing school-based professional community. In K.S. Louis, S. Kruse & 

Associates (eds). Professionalism And Community: Perspectives on Reforming 

Urban Schools. Long Oaks, CA: Corwin 

Kuhn, T. & Poole, M.S. (2000). Do conflict management styles affect group decision 

making? Human Communication Research, 26, 558-590. 

Kultar Singh (2007). Quantitative Social Research Methods. Social Science. SAGE 

Publications. 

Kurtzberg, T.R. & Mueller, J.S. (2005). The influence of daily conflict on 

perceptions of creativity: A longitudinal study, The International Journal of 

Conflict Management. 

Kyriakides, C., Charalambous, G., Philippou, F., & Campbell, R.J. (2006). 

Illuminating Reform Evaluation Studies Through Incorporating Teacher 

Effectiveness research: A Case Study in Mathematics. 



320 

 

Lam, J. (2000). Philosophies and Religions. Albany: Blackwell Publishing. 

Lambert, L. (2002). A framework for shared leadership. Educational Leadership, 

59(8), 37- 40 

Lashley, C. & Boscardin, M.L. (2003). Special education administration at a 

crossroads. Journal of Special Education Leadership, 16, 63–75 

Lashway, L. (2003). Role of the school leader: Trends and issues. Washington, DC: 

Office of Educational Research and Improvement. (ERIC Document 

Reproduction Service No. ED479933) Lather, Jain & Shukla (2010)  

Law, S. & Glover, D. (2003) Educational Leadership and Learning: Practice, Policy 

and Research. Buckingham Open University Press  

Lebedun, J. (1998). Managing Workplace Conflict. West Des Moines: American 

Media Inc. 

Leithwood, K. (1994). Leadership for school restructuring. Educational 

Administration Quarterly, 30(4), 498-518. 

Leithwood, K., Louis K.S., Anderson S., & Wahlstrom K. (2004). How Leadership 

Influences Student Learning.  

Leithwood, K. & Jantzi D. (1998). The Effects of Transformational Leadership on 

Organizational Conditions and Student Engagement with School.  

Leithwood, K. (2005). Understanding Successful Principal Leadership: Progress on 

a Broken Front. Ontario Institute for Studies in Education of the University of 

Toronto, Toronto Ontario, Canada. 

Leithwood, K., Jantzi D., Ryan S., & Steinbach R. (1997). Connecting teacher 

leadersip and school improvement. Paper presented at the Annual Ameeting of 

the American Educational Research Association, Chicago, IL. 

Leithwood, K., Mascall B., & Tiiu, S. (2009). Distributed Leadership According to 

Evidence. Albany: Blackwell Publishing. 

 Leithwood, K.A. & Riehl C. (2003). What we know about succeessful school 

leadership. A report of division of Area. 

Leithwood, K., Mascall, B., & Strauss, T. (2009b). New perspectives on an old idea: 

a short history of the old idea. In Leithwood, K., Mascall, B. and Strauss, T. 

(eds), Distributed Leadership according to the Evidence. Abingdon: Routledge, 

pp. 1–14. 

Lemerle, K.A. (2005). Evaluating the Impact of the School Environment on 

Teachers' Health and Job Commitment: Is the Health Promoting School a 

Healthier Workplace? Phd Thesis, Queensland University of Technology. 

http://www.index-china.com/index-english/people-religions-s.html
http://eprints.qut.edu.au/view/person/Lemerle,_Kate_Anne.html


321 

 

Lencioni, P. (2002). The Five Dysfunctions of A Team: A Leadership Fable. San 

Francisco, CA: Jossey-Bass Inc Pub. 

Lesley, K. (2002). Creating Schools that Heal: Real-life Solutions. Teachers College 

Press. Education. 

Leung, Y.F. (2010). Conflict Management And Emotional Intelligence. DBA thesis. 

Southern Cross University, Lismore NSW. 

Levine, D.U. & Lezotte, L.W. (1990). Unusually effective school: A review and 

analysis of research and practice, Madison, W.: The National Center For 

effective School Research and Development.(ERIC Document Reproduction 

Service No. ED330032). 

Lewicki, P., Hill, T., & Czyewska, M. (1992). Nonconscious acquisition of 

information. American Psychologist, 47, 796-801.  

Lewicki, R.J. & Wiethoff, C. (2000). Trust, Trust Development, and Trust Repair. 

In. M. Deutsch & P.T.  Coleman (Eds.), The Handbook of Conflict Resolution: 

Theory and Practice (p. 86-107). San Francisco, CA: Jossey-Bass.  

Lewin, K. (1935). A dynamic Theory of personality. McGraw-Hill Publications in 

Psychology. University Osmania. 

Lezotte, L.W. (1991). Correlates of effective schools: The 1st and 2nd generation. 

Okemos, MI: Effective School Products, Ltd. 

Li, L.W. (2012). Pengaruh Kepimpinan Pengajaran Pemimpin Sekolah Terhadap 

Keberkesanan Pengajaran Guru di Sekolah Kebangsaan dan Sekolah Menengah 

Kebangsaan Bahagian Bintulu Sarawak. Tesis Master. Universiti Utara 

Malaysia. Tidak diterbitkan. 

Lim, J.Y. & Cromartie, F. (2001). Transformational leadership, organizational 

culture and organizational effectiveness in sport organizations. The Sport 

Journal, 4(2), 111-169.  

Linfords, S.W. (2000). Value Chain Management in Construction: Modelling the 

Process of Housebuilding. Proceedings of International Conference on 

Construction Indormation Technology CIT2000, The CIB-W78, IABSE, EG-

SEA-AI, Reykjavik, Iceland. 

Lipham, J.M. (1981). Effective principal, effective schools. Reston, Virginia: 

National Association of Secondary School Principals 

Little, J.W. (1993). Teachers’ Professional Development in a Climate of Education 

Reform, Educational Evaluation and Policy Analysis, 15, 129-151. 



322 

 

Littlejohn, S.W. (1996). Theories of Human Communication (5th ed.). Belmont, CA: 

Wadsworth. 

Lloyd, G.M. & Wilson, M. (1998). Supporting Innovation: The Impact of a teacher’s 

Conseptions of Functions on His Implementation of a reform Curriculum. 

Journal for Research in Mathematics Education, 29(3), 248-274. 

Lokman Mohd Tahir, Hamdan Said, Rosni Zamuddin Shah Sidek, M. Al-

Muzzammil Yassin, & Sanitah Mohd Yusof, (2008). Analisis Kepimpinan 

Pengetua Sekolah Menengah di Johor, Skudai: Universiti Teknologi Malaysia.  

Lokman Tahir & Normah Abd Kadir (2011). Gaya Pengurusan Konflik Guru dalam 

Kalangan Guru Besar Sekolah Rendah daerah Johor Bahru. Tidak Diterbitkan.  

Lulofs, R.S. (1994). Conflict: From Theory to Action. Scottsdale, AZ: Gorsuch 

Scarisbrick 

Lunenburg, F.C. & Ornstein, A.O. (2008). Educational Administration: Concepts 

and Practices (5th ed.). Belmont, CA: Wadsworth/Cengage.  

MacBeath, J. (2005). Leadership as distributed: a matter of practice. School 

Leadership and Management, 25(4), 349-66. 

MacBeath, J., Odouro, G., & Waterhouse, J. (2004). Distributed leadership in action: 

a study of current practice in schools, Distributed Leadership, Booklet 3.2. 

Nottingham National College for School Leadership (NCSL) 

March J.G. & Olsen J.P. (1976).  Position and Presence in the Drift of Decision: 

Ambiguity and Choice in Organization. Bergen: Universitetsforlaget. 

MacDonald, B. (1991). Critical Introduction from Innovation to Reform- A 

Framework for Analysing Change: Developing Involvement and Understanding 

(pp. 1-13). Milton Keynes, UK: Open University Press. 

Mangin, M.M. & Stoelinga, S.R. (2008). Teacher Leadership: What it is and Why It 

Matters. In M.M. Mangin & S.R. Stoelinga (Eds). Effective teacher leadership: 

Using Research to Inform and Reform. New York, NY: Teachers College Press. 

Manno, C.M. & Firestone, W.A. (2008). Content is the Subject: How teacher 

Leaders with Different Subject Knowledge Interact with Teachers. Effective 

Teacher Leadership: Using Research To Inform And Reform. New York, NY: 

Teachers College Press. 

Mariani Md Nor (2002). Kepimpinan psikologi dalam Organisasi Sekolah: Kesedaan 

Psikologi dalam Kepimpinan Sekolah. Dalam Sufean Hussin (Ed). Inovasi dasar 

pendidikan: Perspektif Sistem dan Organisasi. Kuala Lumpur. Penerbit 

Universiti Malaysia. 



323 

 

Marks, M.A., Mathieu, J.E., & Zaccaro, S.J. (2001). A Temporally Based 

Framework and Taxonomy of Team Processes. 

Marmot, M., Siegrist, J., Theorell,T., & Feeney, A. (1999). Health and the 

Psychosocial Environment at Work. Social Determinants of Health. 

Marmot, M. & Wilkinson, R.G. (2000). Social Determinants of Health. Health 

Promotion International, New York, Oxford University Press. 15(1), 87-91.  

Marmot, M. & Wilkinson, R.M. (1999). Social Determinants of Health. Oxford: 

Oxford University Press. 

Marx E. & Wooley S.F. (1999). Health is Academic - A Guide to Coordinated 

School health Programs. New York: Teachers College Press 

Marzano, R.J., Waters, T., & McNulty, B. (2005). School Leadership that Works: 

From Research to Results. Alexandria, VA: Association for Supervision and 

Curriculum Development. 

Mascall, B., Leithwood, K., Straus, T., & Sacks, R. (2008). The relationship between 

distributed leadership and teachers’ academic optimism. Journal of Educational 

Administration Vol. 46, No. 2, pp.214-228 

Mayer, B.S. (1995). Conflict Resolution. In R.L. Edwards (Ed.), Encyclopedia of 

Social Work (19th Ed., pp. 613-622). Washington, D.C.: NASW.  

Mayrowetz, D. (2008). Making Sense of Distributed Leadership: Exploring the 

Multiple Usages of the Concept in the Field. Educational Administration 

Quarterly, 44(3), 424–435 

McNeil, L. (2000). Contradictions of School Reform. London: Routledge. 

McCurdy, J. (1983). The Role of the Principal in Effective School: Problems and 

Solutions. AASA Critical Issues Report. Sacramento, California: Education 

News Service. 

Meier, D. (2002). In Schools We Trust: Creating Communities of Learning in an Era 

of Testing and Standardization. Boston, MA: Beacon Press.  

Melamed, J.C. & Reiman, J.W. (2000). Collaboration and Conflict Resolution in 

Eeducation. High School Magazine, 7, 16-20.  

Mele, D. (2003). Organisational humanizing cultures, do they generate social capital. 

Journal of Business Ethics, 45 (1-2). 

Mendez-Morse, S. (1992). Leadership Characteristics that Facilitate School 

Change. Austin, TX: Southwest Educational Development Laboratory 

Mgbeken.  



324 

 

Micahel E.W. (1999). Delegation and Empowerment: Leading with and Through 

Others. 

Midthassel, U.V. (2006). Creating a shared understanding of classroom management. 

Educational Management Administration & Ledership, 34(3), 365-383. 

Miles, S.A. & Watkins, M.D. (2007). The leadership team: Complementary 

strengths or conflicting agendas? Harvard Business Review, 85(4), 90-98. 

Millar, S. & Dreyer, W. (1996). Managing Human Resources in New Zealand. 

Auckland: Longman Paul 

Miller, C.A. (2003). A Glossary of Terms and Concepts in Peace and Conflict 

Studies. Genera: University of Peace Press.  

Mitchell, M.L. & Jolley, J.M. (2001). Instructor's manual for research design 

explained (4
th

 ed.). New York: Harcourt. 

Mitchell, C. & Sackney, L. (2007). Extending the learning community: A broader 

perspective embedded in policy. In L. Stoll & K. S. Louis (Eds.), Professional 

Learning Communities: Divergence, Detail and Difficulties (pp. 30-44). 

Maidenhead, UK: Open University Press. 

Mohd Majid Konting (1990). Kaedah Penyelidikan Pendidikan. Kuala Lumpur: 

Dewan Bahasa Dan Pustaka 

Mohd Nur Syufaat Jamiran & Wee S.T. (2013). Kelestarian transformasi 

pembangunan sosioekonomi orang asli. Persidangan Kebangsaan Geografi & 

Alam Sekitar Kali ke-4.  

Moran, R. (2001). Authority and Estrangement: An Essay on Self-Knowledge. 

Princeton NJ: Princeton NJ. 

Mortimore, P., Sammons, P., Stoll, L., Lewis, D., & Ecob, R. (1988). School 

Matters: The Junior Years, Well: Open Books. 

Msila V. (2012). Conflict Management and School Leadership. Journal of 

Communication, 3(1): 25-34 

Muhyiddin Yassin (2013). Ucapan Penggulungan: Perhimpunan Agung UMNO 

2013. Dewan Merdeka, Pusat Dagangan Dunia Putra (PWTC)  

Murphy, C. (1994). The School Principal as Educational Leader. New York: 

McGraw- Hill. 

Murphy, D. (1995). Chaos rules: an exploration of the work of instructional 

designers in distance education. Doctoral Dissertation. Deakin University, 

Geelong, Australia. 



325 

 

Murphy, K.R. & Davidshofer, C. O. (2001). Psychological Testing. Upper Saddle 

River, NJ:  Prentice Hall. 

Murray, H.A. (1938). Explorations in Personality. New York: Oxford Press  

Najib Razak (2013). Ucaptama Hari Pendidikan Nasional Tahun 2013.  

Nahapiet, J. & Ghoshal, S. (1998). Social Capital, Intellectual Capital and the 

organizational Advantage. The Academy of Management Review 1998. Vol. 23, 

No. 2, 242-26 

Thomas K.N. (2008). Experiencing Intercultural Communication. New York: Mc 

Graw Hill. p. 211. 

Newmann (2005). Successful School Restructuring. Madison, WI: Center on 

Organization and Restructuring of Schools. 

Newmann, F.M., Smith, B., Allensworth, E., & Bryk, A.S. (2001). School 

Instructional Program Coherence: Benefits and Challenges. Improving 

Chicago's Schools. Chicago IL: Consortium on Chicago School Research. 

Normah Othman (2009). Teaching and assessing three types of direct writing in 

Malaysian ESL classrooms. A survey of ESL teachers opinions. English 

Language Journal, 3, 102-114. 

Northouse, P.G. (2007). Leadership: Theory and Practice, 4th edn. London: Sage. 

Nunnally, J.C. & Bernstein, I.H. (1994). Psychometric theory (3rd ed.). New York: 

McGraw-Hill. 

Oduro, G.K.T. (2004). Distributed leadership in schools: what English headteachers 

say about the ‘pull’ and ‘push’ factors. Paper presented at the British 

Educational Research Association Annual Conference, University of 

Manchester, 16–18 September 

Oduro, G.K.T. (2006). Distributed leadership in schools. Education Journal, 80, 23-

25. 

Olsen, E.M. & Chrispeels, J.H. (2009). A Pathway Forward to School Change: 

Leading Together and Achieving Goals. Leadership and Policy in Schools. 

Opdenakker, M.C. & Damme, J.V. (2006). Teacher characteristics and teaching 

styles as effectiveness enhancing factors of classroom practice. Teaching and 

Teacher Education, 22(1), 1–21. 

O’Toole, J., Galbraith, J., & Lawler, E.E. (2002). When two (or more) heads are 

better than one: the promises and the pitfalls of shared leadership, California 

Management Review 44(4): 65–83. 



326 

 

Ostroff, C. (1992). The relationship between satisfaction, attitudes, and performance, 

an organizational level analysis. Journal of Applied Psychology, 77 (6), 963-

974. 

Ozan Nadir Alakavuklar (2007). The Role of Ethics on Cionflict Handling Styles: A 

Scenario Based Study. 

Duignan, P. (2007). Visualising Outcomes in Social Policy: Constructing Quality 

Outcome Sets for Maximising Impact. Social Policy, Research & Evaluation  

Duignan, P. (2006). Educational Leadership: Key Challenges and Ethical Tensions. 

Melbourne: Cambridge University Press 

Pelled, L.H. (1996a). Relational demography and perception of group conflict and 

performance: a field investigation. International Journal of Conflic 

Management. 

Pendergast, D., Whitehead, K., De Jong, T., Newhouse-Maiden, L., & Bahr, N. 

(2007). Middle years teacher education: New programs and research directions. 

The Australian Educational Researcher, 34(2), 73-90.  

Perry, M., Foley P., & Rumph P. (1996). Events management: an emerging 

challenge in Australian higher education. Festival Management & Event 

Tourism. 

Peterson. R.E. (1997). Eight Internet Search Engines Compared. First Monday.  

Peterson, K.D. (1989). Secondary principals and instructional leadearship: 

Complexities in a diverse role. National Center on Effective Secondary Schools: 

Madison, WI. 

Peterson, R. & Behfar, K. (2003). The Dynamic Relationship Between Performance 

Feedback, Trust, and Conflict in Groups: A Longitudinal Study. Organizational 

Behavior and Human Decision Processes, 92, 102-112 

Pil, F.K. & Leana, C. (2009). Applying organizational research to public school 

reform: the effects of teacher human and social capital on student performance. 

Academy of Management Journal, 56(2), 1101e1124. 

Pinkley, R.L. (1990). Dimensions of conflict frame: Disputant interpretations of 

conflict. Journal of Applied Psychology, 75, 117–126. 

Penuel, W.R., Riel, M.R., Krause, A., & Frank, K.A. (2009). Analyzing teachers’ 

professional interactions in a school as social capital: a social network approach. 

Teachers College Record, 111(1), 124e163. 

Pondy, L.R. (1967). Organizational Conflict: Concepts and Models. Administrative 

Science Quaterly. 12, 293-320. 



327 

 

Prestine, N.A. (1994). Shared decision making in restructuring essential schools: 

The role of the principal. Paper presented at the Annual Conference of ht 

University Council for Educational Administration, Baltimore. 

Purkey, S.C. & Smith, M.S. (1983). Effective school: A review. The Elementary 

School Journal, 85 (3), 427 – 452. 

Putnam, R.D. (2000). Bowling Alone: The Collapse and Revival of American 

Community. New York: Simon & Schuster. 

Panneerselvam, R. (2004). Research Methodology. Business & Economics. 

Rahim, M.A. (2001). Managing Conflict in Organizations (3rd ed.). Westport, CT: 

Quorum.  

Rahim, M.A. & Bonoma, T.V. (1979). Managing organizational conflict: A model 

for diagnosis and intervention. Psychological Reports, 44, 1323-1344.  

Rahim, M., Antonioni, D., & Psenicka, C. (2001). A structureal equations model of 

leader power, subordinates' styles of handling conflict, and job performance. 

International Journal Of Conflict Management, 12(3), 191. at: http://www.dsq-

sds.org (accessed 3 November 2006). 

Rahim, M.A. (1983). A measure of styles of handling interpersonal conflict. 

Academy of Management Journal, 26, 368–376. 

Rahim, M.A. & Magner, N.R. (1995). Confirmatory factor analysis of the styles of 

handling interpersonal conflict: First-order factor model and its invariance 

across groups. Journal of Applied Psychology, 80, 123-132. 

Ralph, J.H. & Fennessey, J. (1983). Science or reform: Some question about the 

effective school model, Phi Delta Kappan, 64 (10), 589 – 694 

Ranjit Kumar (2010). Research Methodology: A Step-by Step Guide for Beginners. 

Razik, A.T. & Austin, D.S. (2010). Fundamental Concepts of Educational 

Leadership and Management. 3rd Edition. 

Reeves, D.B. (2004). Accountability for learning: How teachers and school leaders 

can take charge. Alexandria, VA: Association for Supervision and Curriculum 

Development. 

Restorative J. & Humphreys, E. (2010). Distributed Leadership and Its Impact on 

Teaching and Learning. Education Doctorate, NUI Maynooth  



328 

 

Reynolds, D. (1994). School effective and quality in education. In P. Ribbin, and E. 

Burridg, (Eds.). Improving education. Promoting Quality in School, London: 

Cassell 

Rice, N. (2006). Reining in Special Education: Constructions of Special Education in 

New YorkTimes Editorials, 1975–2004, Disability Studies Quarterly, 26(2).  

Ritchie, R. & Woods, P. (2007) Degrees of distribution: towards an understanding of 

variations in the nature of distributed leadership in schools, School Leadership 

& Management, 27 (4) pp. 363 – 381.  

Robbins, S.P. (2003). Organisational Behaviour (10th ed). San Diego: Prentice Hall.  

Robison, D. (2007). The Effect of School Environment on the Association Between 

Beverage Consumption, Physical Activity Levels, and Body Mass Index. 

Rubin R.B., Palmgreen P., & Sypher H.E. (1994). Communication research 

measures: A sourcebook. New York: Guilford Pr. UTA location & call number: 

Central Library: Books P 91.3 .C62 1994  

Rugg, Gordon, Petre, & Marian, (2006). A Gentle Guide to Research Methods. 

McGraw-Hill International. Education. 

Ruia R. (2003). Peaceful Conflict Resolution In School Environment.  International 

Seminar on Conflict Resolution (February 15 - 17, 2003). 

Runde, C.E. & Flanagan, T.A. (2007). Becoming a Conflict Competent Leader: How 

You and Your Organization Can Manage Conflict Effectively. San Francisco, 

CA: Jossey-Bass.  

Runde, C.E. & Flanagan, T.A. (2008). Conflict competent leadership. Leader to 

Leaders, 1: 46-51. 

Rutten, J. (2000). Universal Coalgebra: A Theory of Systems. Theoretical Computer 

Science, 249(1):3–80. 

Sabitha, M. (2006). Persepsi pelajar institiut pengajian tinggi terhadap tingkah laku 

devian di tempat kerja. Jurnal Pemikir, Julai/September, 43-58. 

Sackmann, S. (1991) Cultural Knowledge In Organizations London, Sage. 

Salleh, Mohamad Johdi, & Adulpakdee, (2012). Causes of conflict and effective 

methods to conflict management at islamic secondary schools in Yala Thailand. 

International Interdisciplinary Journal of Education.  

Sammons, P., Hillman, J., & Mortimore, P. (2007). Key Characteristics of Effective 

Schools: A Review of School Effectiveness Research. London: International 

School Effectiveness & Improvement Centre, University of London. 



329 

 

Sammons P., Sylva K., Melhuish E., Siraj-Blatchford I., Taggart B., Grabbe Y., & 

Barreau S. (2007). Effective Pre-School and Primary Education 3-11 Project. 

Influences on Childreb’s Attainment and Progress in key stage 2:  

Sarah, Renee, Lindstrom, & Johnson (2009). Using Concept Mapping to Structure 

Students’ Views of the School Environment’s Contribution to School Violence: 

Providing Suggestions for School Environment Intervention. 

Schellenberg J.A. (1996). Conflict Resolution: Theory, Research, and Practice. 

Schereen, J. & Bosker, R.J. (1997). The Foundation of Educational Effectiveness. 

London: Pergamon.  

Schmid, H. (2002). Relationships between organizational properties and 

organizational effectiveness in three types of non-profit human service 

organizations. Public Personnel Management, 31(3), 377 – 395. 

Schmidt, W.H., Wang, H.C., & McKnight, C.C. (2005). Curriculum coherence: An 

examination of US mathematics and science content standards from an 

international perspective. Journal of Curriculum Studies, 37(5), 525-559. 

Schmuck, R.A. & Schmuck, P. (2001))). Group Processes in the Classroom, 8th 

edition. Boston, MA: McGraw Hill. 

Schutz, P.A.L. (1997). Educational goals, strategies used and the academic 

performance of high school students. The Journal of High School, 80 (3), 193 – 

201. 

Sergiovanni, T.J. (2007). Leadership as stewardship. In The Jossey-Bass Reader on 

Educational Leadership (2nd ed., pp. 75-92). San Francisco, CA: John Wiley & 

Sons, Inc. 

 Shahril Marzuki (1997). Kajian Sekolah Berkesan di Malaysia: Model Lima Faktor. 

Tesis kedoktoran yang tidak diterbitkan, Universiti Kebangsaan Malaysia. 

Shalley, C.E. & Gilson, L.L. (2004). What leaders need to know: A review of social 

and contextual factors that can foster or hinder creativity. Leadership Quarterly, 

15: 33-53.  

Shankar, G. (1990). Factors influencing the teaching of evolution and creationism in 

texas public high school biology classes. Phd Dissertation. Texas Tech 

University, Lubbock. Dissertation Abstracts International. 

Sharifah Md Nor (2000). Keberkesanan Sekolah Satu Perspektif Sosiologi. Kuala 

Lumpur: Universiti Putra Malaysia. 



330 

 

Sheikh Muhamad Ali (2011). Head Teachers’ Perceptions and Practices of School 

Leadership in Private Secondary Schools in Sirajganj District, Bangladesh. 

University of Canterbury, Christchurch, New Zealand. 

Siti Aida Abd Muttalib (2014). Gaya kepimpinan terhadap pemilihan strategi 

pengajaran dan pembelajaran. Laporan Projek, Universiti Tun Hussein Onn 

Malaysia. 

Siti Rahimah Mohamad Saman (2004). Designing User Interface for Constructive 

Learning Based on Kolb’s Learning Cycle. Theses submitted for UiTM. 

Shelton, C.K. & Darling, J.R. (2001). Entrepreneurship in the quantum age: a new 

set of organizational development skills. The Academy of Entrepreneurship 

Journal, (Winter, pp. 45– 59). 

Silns, H. & Mulford, B. (2002). Leadership and school results second international. 

Handbook of Educational Leadership and Administration, Kluwer Press 

Silva, S.R., Kendall, C., Wilkison, D.H., et al. (2000). A new method for collection 

of nitrate from fresh water and the analysis of nitrogen and oxygen isotope 

ratios. Journal of Hydrology, 228, 22–36 

Simon, H. A. (1976). Administrative Behavior: A Study of Decision Making Process 

in Administrative Organization. New York: The Free Press 

 Simons, T. & Peterson, R.S. (2000). Task conflict and relationship conflict on top 

management teams: the pivotal role of intra-group trust. Journal of Applied 

Psychology. Vol. 85(14), 109-111  

Skaalvik, E.M. & Skaalvik, S. (2010). Teacher self-efficacy and teacher burnout: A 

study of relations. Teaching and Teacher Education, 26(4), 1059–1069. 

Snodgrass, L. & Blunt, R. (2009). The value of play for conflict management: A case 

study. South African Journal of Education, 29(1): 53-67.Somech, A., (2002). 

Explicating the complexity of participative management: an investigation of 

multiple dimensions. Educational Administration Quaterly, 38(3), 341-371. 

Somech, A. (2008). Managing conflict in school teams: The impact of task and goal 

interdependence on conflict management and team effectiveness. Educational 

Administration Quarterly, 44(3): 359-390. 

Somech, A. & Drach-Zahavy, A. (2007). Schools as team-based organizations: A 

structure-processoutcomes approach. Group Dynamics: Theory, Research, and 

Practice, 11(4), 305-320. doi:http://dx.doi.org/10.1037/1089-2699.11.4.305  

 

 



331 

 

Somech, A., Desivilya, H.S., & Lidogoster, H. (2009).Team conflict management 

and team effectiveness: the effects of task interdependence and team 

identification, Journal of Organizational Behaviour, 30, pp. 359-378 [Online] 

Available at: 

http://nuweb.northumbria.ac.uk/library/norapowersearch/index.html (Accessed: 

21 of January  

Southworth, G. (2004). Primary School Leadership in Context: Leading small, 

medium and large-sized primary schools: London Routledge Falmer 

Spangenberg & Theron. 

Spillane, J. P. & Harris, A. (2008). Distributed leadership through the looking glass. 

British Educational Leadership, Management & Administration Society 

(BELMAS), 22, 1, 31-34. 

Spillane, J.P. (2006) Distributed Leadership. San Francisco: Jossey-Bass. 

Spillane, J., & Diamond, J. (2007) (Eds) Distributed Leadership in Practice 

Colombia University: Teachers’ College Press, New York 

Spillane, J.P. Halverson, R., & Diamond, J.B. (2001). Towards a Theory of 

Leadership Practice: A Distributed Perspective. Institute for Policy Research 

Working Article. Northwestern University 

Spillane, J.P., Halverson, R., & Diamond, J.B. (2001). Investigating School 

Leadership Practice: A distributed perspective. Educational Researcher, 30(3), 

23-28. 

Spillane J.P., Halverson, R., & Diamond, J.B. (2004). Towrds a Theory of 

Leadership Practice: a distributed perspective. Journal of Curriculum Studies. 

Spillane J.P., Camburn, E.M., Pustejovsky, J., Pareja, A.S., & Lewis, G. (2008). 

Taking distributed perspective. epistemologial and methodological tradeoffs in 

operationalizing the leader-plus aspect. Journal of Educational Administration. 

Spillane, J.P., Frank, K.A., & Kim, C.M. (2012). Instructional advice and 

information seeking behavior in elementary schools: Exploring tie formation as 

a building block in social capital development. American Educational Research 

Journal, 49(6): 1112-1145.  

Spillane, M., Ketschek, A., Jones, S.L., Korobova, F., Marsick, B., Lanier, L. (2011). 

The actin nucleating Arp2/3 complex contributes to the formation of axonal 

filopodia and branches through the regulation of actin patch precursors to 

filopodia. Dev. Neurobiol. 

Spillane, J.P., Parise, L.M., & Sherer, J.Z. (2011). Organizational routines as 

coupling mechanisms: policy, school administration, and the technical 

core. American Educational Research Journal: 48(3): 586-620. 



332 

 

Spillane, J.P. & Thompson, C.L. (1997). Reconstructing conceptions of local 

capacity: The local education agency’s capacity for ambitious instructional 

reform. Education Evaluation and Policy Analysis, 19(2), 185-203. 

Sprenger, M. (2006). Memory 101 for Educators. Albany: Blackwell Publishing. 

Srikanth, P.B. & Jomon, M.G. (2013). Is This My Job at All? The Impact of Flexible 

Role Orientation in Predicting Extra-Role Behavior, Southern Business Review, 

Summer: 29-48. 

Steyn, G.M. & Van Niekerk, E.J. (2002).  Human Resource Management in 

Education. Pretoria: Unisa press. 

Stiggins, R.J. (2005). Student-Involved Assessment FOR Learning. New Jersey: 

Pearson Prentice Hall. 

Stokols, D. (1992). Establishing and maintaining health environments, towards a 

social ecology of health promotion. American Psychologist, 47(1), 6-22. 

Stokols, D. & Pelletier, K.R. (1996). The ecology of work and health, research and 

policy directions for the promotion of employee health. Health Education 

Quarterly, 23(2), 137-159 

Storey, A. (2004). The problem of distributed leadership in school. School 

Leadership and Management.  

Suparman, I.A. (2013). Interethnic Communication among The Nine Larges 

Population in Indonesia and its Dynamism Based on Census Data (Area 9 Inter 

ethnic Communication). Yogyakarta. JICC 2012. 

Supovitz, J.A. (2006). The Case for District-Based Reform: Leading, Building, and 

Sustaining School Improvement. Cambridge, MA: Harvard Education Press  

Suseela M., Abdul Rahman Idris, Nagappan C.R. (2010). Teacher Professional 

Experience and Performance: Impact of the Work Environment and General 

Welfare in Malaysian Secondary Schools. Asia Pacific Education Review, v11 

n4 p609-617 Dec 2010 

Teorell, J. (1999). A Deliberative Defence of Intra-Party Democracy. Party Politics 

5(3): 363-382 

Terry, P.M. (1996). The principal and instructional leadership. Paper presented at 

the Annual Meeting of the National Council of Professor in Educational 

Administration, Corpus Christi, TX. 

Thomas, K.W. (1971). Conflict-Handling Modes in Interdepartmental Relations 

(Purdue University. Unpublished Dissertation. 



333 

 

Thomas, K.W. & Kilmann, R.H. (1974). Thomas-Kilmann Conflict Mode 

Instrument, Consulting Psychologists Press, Palo Alto, CA. 

Thomas, K.W. & Kilmann, R.H. (1978). Comparison of four instruments of conflict 

behavior. Psychological Reports, 42, 1139-1145.  

Timperley, H. (2009). Using assessment data for improving teaching practice. 

Australian Council for Educational Research (ACER) Conference. Assessment 

and Student Learning: Collecting, interpreting and using data to inform teaching, 

Western Australia. 

Tjosvold, D. (1998). Cooperative and Competitive Goal Approach to Conflict: 

Accomplishment and Challenges. Applied Psychology: An International 

Review. 

Tjisvold, D. (1997). Conflict Within Interdependence: Its Value for Productivity and 

Individuality. In C. De Dreu & E. Van De Vliert (eds). Using Conflict in 

Organization. London 

Tjosvold, D. (2008b). The Conflict Positive Organization: It Depends on Us. Journal 

of  Organizational Behavior, 29, 19-28. doi: 10.1002/job.473Tomer, 1998).  

Tsai, W. & Ghoshal, S. (1998). Social capital and value creation: The role of intra-

firm networks. Academy  of Management Journal, 41, 464-476.  

Tschannen-Moran, M. (2001). The effects of a state-wide conflict management 

initiative in schools [Electronic version]. American Secondary Education 29(3), 

2-32. 

Tschannen-Moran, M., & Woolfolk Hoy, A. (2000). Designing, implementing, and 

improving collaborative learning: A memorable model. Teacher Educator, 

36(2). 

Tsui, K.T. & Cheng, Y.C. (1999). School organizational health and teacher 

commitment: A contingency study with multi-level analysis. Educational 

Research and Evalation. 

Turunen H., Tossavainen K., Jakonen S., Salomaki U. & Vertio H., (1999). Initial 

results from the European Network of Health Promoting Schools program on 

development of health education in Finland. Journal of School Health. 

Uhl-Bien, M. (2006). Relational leadership theory: Exploring the social processes of 

leadership and organizing. Leadership Quarterly, 17(6), 654-676. doi: 

10.1016/j.leaqua.2006.10.007 

Ulhoi & Muller (2014). Mapping the Landscape of Shared Leadership: A Review 

and synthesis. International Journal of Leadership Studies, Vol. 8, Iss. 2. 



334 

 

Utit Sirivun (2001). An Investigation of The Primary and Secondary Conflict 

Management Style Preferences of Men and Women in the Role of Local 

Managers. International Managers and Colleges Students in Thailand. 

Dissertation.  

Veenstra, G. (2001). Social Capital and Health. The complementary Roles of Human 

and Social Capital. Canadian Journal of Policy Research. 

Violetta, B. (2012). Development of conflict management strategies to increase the 

organizational effectiveness in Nordic companies. Master thesis: School of 

Business: Reykjavik University. 

Vuille, J.C. & Schenkel, M. (2001). Social equalization in the health of youth. The 

role of the school. European Journal of Public Health, 11, 287-293. 

Vuyisile Msila (2012). Conflict Management and School Leadership. College of 

Education, University of South Africa, UNISA. 

Wakins C. & Wagnr, P. (2000). Improving School Behaviour. Business and 

Economics.  

Waldersee, R. & Eagleson, G. (2002). Shared Leadership in the implementation of 

reorientations. Leadership & Organization Development Journal, 23(7), 400-

407. 

Wallace, M. (2001). Conflict Management and School Leadership. College of 

Education, University of South Africa, UNISA. 

Wang Dinghua (1998). School effective in China. Paper Presented for the School 

Efficiency Conference, Sri Lanka, 15 – 17 Dicember 1998. 

Weber, G. (1971). Inner City Children Can be Taught to Read. Four Successful 

Schools. Washington D.C: Council for Basic Education. 

Weese, W.J. (1996). Do Leadership And Organizational Culture Really Matter? 

Journal of Sport Management, 10, 197–206. 

Weingart, L. & Jehn, K. (2000). Manage Intra-Team Conflict Through 

Collaboration. In. E. Locke (Ed), Handbook of Principles of Organization 

Behavior. Oxford, UK: Blackwell Press. 

Wheatley, M.J. (1999). Leadership and the New Science: Discovering Order in a 

Chaotic World. 2
nd

 edition. San Francisco, CA: Berrett-Koehler Publishers, Inc. 

Whetten, David, A. & Cameron, K.S. (2012). Managing Power and Conflict in the 

Workplace. Introduction to International Organizational Behavior.  

Whiteley, P.F. (1999). The Origins of Social Capital. – In: Van Deth, J. W., Maraffi, 

M. and  



335 

 

Whiteley, P. (1999). Social Capital and European Democracy, pp 25–44. London: 

Routledge 

William, J.P. & Killian, J. (2003). Handbook of Conflict Management. Public 

Administration and Public Policy/104. 

Wilmot, W.M. & Hocker J.L. (1998). Interpersonal Conflict. Conflict Psychology. 

Fifth edition. McGraw-Hill. 

Wilmot, W.W. & Hocker, J.L. (2001). Interpersonal Conflict. New York, NY: 

McGraw-Hill. 

Wilson, D.S. (2005). Evolution For Everyone: How to Increase Vigilance is 

Required to Keep Evolution in the Public School Curriculum. 

Woo, K.L. (2007). Computer-generated Animal Model Stimuli. Journal of 

Visualized Experiments, 6.  

Woods, E. (2004). Developing a Pedagogy of Play, in A. Anning, J., Cullen and M. 

Fleer (Eds). Early Childhood Education: Society and Culture (London, Sage). 

Wright, J.R. (1990). Contributions, Lobbying, and Committee Voting in the U.S. 

House of Representatives. American Political Science Review 84:417-38  

Wyart, J.F. (1966), Private Communication. Albany: Blackwell Publishing. 

Yahya Don (2009). Korelasi dan Pengaruh Kompetensi Emosi Terhadap 

Kepimpinan Sekolah: Perbandingan Antara Sekolah Berkesan dan Sekolah 

Kurang Berkesan. Doktor Falsafah Pendidikan, UUM.  

Yahya Don, Aziah Ismail, & Yaakob Daud (2007). Kepimpinan dan Pembangunan 

Pelajar Sekolah di Malaysia. PTS Publication. 

Yahya Don & Shahril Marzuki (2007). Emosi dan Kepimpinan Sekolah: Peranan 

Kecerdasan Emosi. Kertas Kerja Seminar 2005-2008. 

Yahya Don & Yaakob Daud (2011). Kompetensi Kepemimpinan dan Budaya 

Sekolah Berprestasi Tinggi di Malaysia.  

Yang, J.T. & Wan C.S. (2003). Advancing Organisational Effectiveness and 

Knowledge Management Implementation. Tourism Management In Press, 

Corrected Proof. 

Yangaiya S.A. (2015). Distributed Leadership and Empowerment Influence on 

Teachers Organizational Commitment. Academic Journal of Interdisciplinary 

Studies MCSER Publishing. Vol 4 No 1. 

Yen, I., & Syme, S. (1999). The social environment and health: a discussion of the  

epidemiological literature. Annual Review of Public Health.  



336 

 

Yukl, G.A. (2002). Leadership in Organizations.  Fifth edition, upper Saddle River, 

NJ, Prentice Hall. 

Yukl, G. (2006). Leadership in Organizations, Sixth edition. Upper Saddle River, 

NJ: Prentice Hall. 

Yusree Wan Chek (2010). Kepimpinan Guru Besar dan Iklim Sekolah-sekolah 

Kebangsaan di Negeri Perlis. Universiti Utara Malaysia. 

Zandvliet, D.B. & Buker, L. (2003). The Internet in BC Classroom: Learning 

Environments in New Contexts. International Electronic Journal on Leadership 

and Learning. Calgary: University of Calgary. 

Zheng, H.Y. (1996). School Contexts, Principal Characteristic and Instructional 

Leadership Effectiveness: A Statistical Analysis. Paper presented at the Annual 

Meeting of The American Educational Research Association, New York, NY. 

Zulkifli Abdul Manaf, Rahimah Ahmad, & Shahril Marzuki (1999). School 

effectiveness and school improvement in Malaysia. In T. Townsend, P. Clarke, 

& M. Ainscow (Ed.), Third millennium schools: A world of difference in 

effectiveness and improvement, pp. 265-282. Amsterdam: Swets and Zeitlinger. 

 

 


	Hakcipta
	Tajuk
	Kebenaran Mengguna
	Abstrak
	Abstract
	Penghargaan
	Perakuan
	Kandungan
	Senarai Jadual
	Senarai Rajah
	BAB SATU: PENDAHULUAN
	1.1 Pengenalan
	1.2 Latar Belakang Kajian
	1.3 Penyataan Masalah
	1.4 Tujuan Kajian
	1.5 Soalan Kajian
	1.6 Hipotesis Kajian
	1.7 Kerangka Teoritikal Kajian
	1.8 Kerangka Konseptual Kajian
	1.9 Definisi Operasional
	1.10 Kepentingan Kajian
	1.11 Batasan Kajian
	1.12 Rumusan

	BAB DUA: TINJAUAN LITERATUR
	2.1 Pengenalan
	2.2 Kepimpinan dan Sekolah Berkesan
	2.3 Kepimpinan Distributif
	2.4 Pengurusan Konflik
	2.5 Persekitaran Sekolah
	2.6 Perkaitan antara Pembolehubah-Pembolehubah Kajian
	2.7 Rumusan

	BAB TIGA: METODOLOGI
	3.1 Pengenalan
	3.2 Reka bentuk Kajian
	3.3 Prosedur Pengumpulan Data
	3.4 Populasi dan Sampel Kajian
	3.5 Teknik Persampelan
	3.6 Instrumen Kajian
	3.7 Kajian Rintis
	3.8 Penapisan Data
	3.9 Analisis Data
	3.10 Kadar Respons Kajian
	3.11 Rumusan

	BAB EMPAT: DAPATAN KAJIAN
	4.1 Pendahuluan
	4.2 Maklumat Demografi
	4.3 Hubungan antara Kepimpinan Distributif, Pengurusan Konflik, danPersekitaran Sekolah
	4.4 Pengaruh Kepimpinan Distributif dan Pengurusan Konflik terhadapPersekitaran Sekolah
	4.5 Kesimpulan Dapatan Kajian
	4.6 Rumusan

	BAB LIMA: PERBINCANGAN DAN RUMUSAN
	5.1 Pengenalan
	5.2 Ringkasan Kajian
	5.3 Perbezaan Kepimpinan Distributif dari Aspek Demografi di SekolahBerkesan dan Sekolah Kurang Berkesan
	5.3 Hubungan Kepimpinan Distributif dengan Pengurusan Konflik di sekolahBerkesan dan Sekolah Kurang Berkesan
	5.4 Hubungan Kepimpinan Distributif dengan Persekitaran Sekolah
	5.5 Hubungan Pengurusan Konflik dengan Persekitaran Sekolah
	5.6 Pengaruh Kepimpinan Distributif terhadap Pengurusan Konflik di SekolahBerkesan dan Sekolah Kurang Berkesan
	5.7 Pengaruh Kepimpinan Distributif terhadap Persekitaran Sekolah diSekolah Berkesan dan Sekolah Kurang Berkesan
	5.8 Peranan Pengurusan Konflik selaku Moderator kepada Hubungan antaraKepimpinan Distributif dan Pengurusan Konflik Pemimpin Sekolah
	5.9 Rumusan Kajian
	5.10 Implikasi Kajian
	5.11 Cadangan Kajian Akan Datang
	5.12 Penutup

	Rujukan



