View metadata, citation and similar papers at core.ac.uk

-+
brought to you by .. CORE
provided by Universiti Utara Malaysia: UUM eTheses

The copyright © of this thesis belongs to its rightful author and/or other copyright
owner. Copies can be accessed and downloaded for non-commercial or learning
purposes without any charge and permission. The thesis cannot be reproduced or
quoted as a whole without the permission from its rightful owner. No alteration or

changes in format is allowed without permission from its rightful owner.


https://core.ac.uk/display/268142447?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1

SAFETY MANAGEMENT PRACTICES AND SAFETY
BEHAVIOUR AMONG EMPLOYEES IN STEEL
FABRICATION CONSTRUCTION COMPANY

MARAN A/L KALIANNAN

MASTER OF SCIENCE
(OCCUPATIONAL SAFETY AND HEALTH MANAGEMENT)
UNIVERSITI UTARA MALAYSIA
2016



SAFETY MANAGEMENT PRACTICES AND SAFETY
BEHAVIOUR AMONG EMPLOYEES IN STEEL FABRICATION
CONSTRUCTION COMPANY

COLLEGE OF BUSINESS
UNIVERSITI UTARA MALAYSIA (UUM)

BY

MARAN A/L KALIANNAN
MATRIX NO: 817324

Dissertation submitted to
Othman Yeop Abdullah Graduate School of Business,
Universiti Utara Malaysia,
in fulfillment of the requirement for the
Master of Science (Occupational Safety and Health Management)
March 2016



Universiti Utara Malaysia



PERMISSION TO USE
In presenting this dissertation in partial fulfillment of the requirements for a master
degree from Universiti Utara Malaysia, | agree that the University Library make a freely
available for inspection. | further agree that permission for copying of this dissertation in
any manner, in whole or in part, for scholarly purpose may be granted by my
supervisor(s) or, in their absence by the Dean of Othman Yeop Abdullah Graduate
School of Business. It is understood that any copying or publication or use of this
dissertation or parts thereof for financial gain shall not be given to me and to Universiti
Utara Malaysia for any scholarly use which may be made of any material from my
dissertation. Request for permission to copy or make other use of materials in this

dissertation, in whole or in part should be addressed to:

Dean of Othman Yeop Abdullah Graduate School of Business
Universiti Utara Malaysia
06010 UUM Sintok

Kedah Darul Aman



DISCLAIMER

The author is responsible for the accuracy of all opinion, technical comment, factual
report, data, figures, illustrations and photographs in this dissertation. The author bears
full responsibility for the checking whether the material submitted is subject to copyright
or ownership right. Universiti Utara Malaysia (UUM) does not accept liability for the
accuracy of such comment, report, and other technical and factual information and the
copyright or ownership right claims. The author declares that the dissertation is original
and his own except those literatures, quotations, explanations and summarizations which
are duly identified and recognized. The author hereby granted the copyright of this
dissertation to College of Business, Universiti Utara Malaysia (UUM) for publishing if

necessary.

NV

Date: 21 Nardn In b Student signature:



ABSTRACT
Safety management practices play a vital role in reducing accident in the workplace by
improving working conditions and positively influence both employers and employees
attitudes and behavior towards safety and health. This study examined the perception of
foreign employees in the steel fabrication construction company located in Shah Alam,
Selangor on six management practices namely management commitment, safety
training, workers’ participation, safety communication and feedback, safety rules and
procedures and safety promotion policies with safety compliance and safety
participation by conducting a survey using questionnaires among 161 employees. The
findings of this study revealed that management commitment, safety training, and safety
rules and procedures are factors that have significant correlation with safety compliance.
Meanwhile, among factors that have significance relationship between safety
management practices with safety participation are safety training, safety rules and
procedures and safety promotion policies. Safety training, and safety rules and
procedures were identified as the safety management practices that supported both safety
compliance and safety participation in this study. The findings provide valuable
guidance for researchers and practitioners for identifying solutions that can improve

safety and health at workplace.

Keywords: Management Commitment, Safety Training, Workers’ Participation, Safety
Communication and Feedback, Safety Rules and Procedures, Safety

Promotion Policies, Safety Compliance and Safety Participation.
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ABSTRAK
Amalan pengurusan keselamatan memainkan peranan yang amat penting dalam
mengurangkan kadar kemalangan di tempat Kkerja dengan mempertingkatkan
persekitaran kerja dan mempengaruhi kelakuan dan sikap majikan dan pekerja dalam
aspek keselamatan dan kesihatan. Kajian ini adalah bertujuan untuk mengkaji persepsi
pekerja asing di sebuah kilang pembinaan besi di Shah Alam, Selangor. Dalam kajian
ini, enam faktor amalan pengurusan keselamatan seperti komitmen majikan, latihan
keselamatan, penglibatan pekerja, komunikasi dan maklumbalas keselamatan, peraturan
dan prosedur keselamatan dan polisi promosi dengan kepatuhan keselamatan dan
penglibatan keselamatan telah dikaji menggunakan 161 pekerja. Hasil kajian
menunjukkan komitmen majikan, latihan keselamatan dan peraturan dan prosedur
keselamatan adalah antara faktor yang mempunyai pengaruh yang signifikan dengan
kepatuhan keselamatan. Didapati latihan keselamatan, peraturan dan prosedur
keselamatan dan polisi promosi keselamatan mempunyai pengaruh yang signifikan
dengan penglibatan keselamatan. Hanya latihan keselamatan, dan peraturan dan
prosedur keselamatan mempengaruhi kepatuhan keselamatan dan penglibatan
keselamatan. Hasil kajian ini boleh dijadikan sebagai panduan kepada pengkaji dan
pengamal untuk mencari penyelesaian yang dapat mempertingkatkan mutu keselamatan

dan kesihatan di tempat kerja.

Katakunci: ~ Komitmen Majikan, Latihan Keselamatan, Penglibatan Pekerja,
Komunikasi dan Maklumbalas Keselamatan, Peraturan dan Prosedur
Keselamatan, Polisi Promosi Keselamatan Kepatuhan Keselamatan dan

Penglibatan Keselamatan.
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CHAPTER 1

INTRODUCTION

1.1 Background of the Study

Many organisations have begun to focus and include the Occupational Safety and Health
(OSH) as one of the determinants for improving productivity and efficiency apart of
emphasizing on quality for sustaining continuous existence. Rapid economic growth in
Malaysia from industrialisation has given not only significant impact in terms of income
distributions and quality of life, but it has also resulted in increasing number of accidents

at workplace.

According to the International Labour Organization (ILO), it is estimated that every year
about 2 million workers are killed due to work-related accidents and diseases, 270
million occupational accidents and 160 million work-related diseases are occurring
(Noor Aina Amirah, Wan Izatul Asma, Mohd Shaladdin Muda & Wan Abd Aziz Wan
Mohd Amin, 2013). Occupational safety and health, which is the discipline concerned
with preserving and protecting human and facility resources in the workplace, is an

important aspect in reducing risk at workplace.

The occupational safety and health in high risk industry such as construction industry is
a major concern because of its operations associated with different hazards, weather

condition and different jobs during construction (Szer, 2012). Because of these risks and
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