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ABSTRACT 

The present study has three major objectives: (1) To determine the most frequently 

used Incoterms 2010 among manufacturers in Malaysia. (2) To identify the factors 

that influence the Incoterms selection by the manufacturers. (3) To examine the 

relationship between the selection factors, Incoterms choice and export performance. 

This study is a quantitative research and was conducted in Malaysia and the sample 

was selected from the Federation of Malaysian Manufacturers (FMM). A total of 335 

questionnaires were distributed and 60 questionnaires were returned with complete 

answer. The valid response is 17.91%. The collected data was analyzed through 

reliability analysis, which is Cronbach’s Alpha, descriptive analysis and correlation 

analysis. EXPERF tools developed by Zou in 1998 uses three dimensions to evaluate 

the export performance, which is through financial performance, strategic 

performance and export performance which is a perceived performance. The results 

showed that (1) FOB is the most frequently used Incoterms in Malaysia. (2) There 

are factors influencing the Incoterms selection including new added factors. (3) 

There are significant relationships between selection factors with Incoterms selection, 

and selection factors with export performance. In conclusion, this study focuses on 

factors influencing the choices of Incoterms and its impact on the export 

performance. The possible neglected factors such as intangible units, employee 

behaviours, conducted study overseas and et cetera.  

 

 

Keywords: Incoterms 2010, International Trade Terms, Export Performance, 

Incoterms Selection, Logistics, Supply Chain Management 



                  

iv 

 

ABSTRAK 

Kajian ini mempunyai tiga objektif utama: (1) Untuk menentukan Incoterms 2010 

yang paling kerap digunakan di kalangan pengeluar di Malaysia. (2) Untuk mengenal 

pasti factor-faktor yang mempengaruhi pemilihan Incoterms oleh pengeluar. (3) 

Untuk mengkaji hubungan antara faktor-faktor pemilihan, pilihan Incoterms dan 

prestasi eksport. Kajian ini merupakan kajian kuantitatif dan telah dijalankan di 

Malaysia dan sampel dipilih daripada Persekutuan Pekilang-Pekilang Malaysia 

(FMM). Sebanyak 335 soal selidik telah diedarkan dan 60 soal selidik telah 

dikembalikan dengan jawapan lengkap. Sah soal selidik yang didapati adalah 

17.91%. Data yang diperolehi dianalisis melalui analisis kebolehpercayaan, iaitu 

Alpha Cronbach ini, analisis deskriptif dan analsis korelasi. Alat EXPERF 

dikemukakan oleh Zou pada tahun 1998 menggunakan tiga dimensi untuk menilai 

prestasi eksport, iaitu melalui prestasi kewangan, prestasi strategik dan prestasi 

eksport yang merupakan prestasi yang dilihat. Hasil kajian menunjukkan bahawa (1) 

FOB adalah Incoterms paling kerap digunakan di Malaysia. (2) Terdapat faktor-

faktor yang mempengaruhi pemilihan Incoterms termasuk faktor baru ditambah. (3) 

Terdapat hubungan yang signifikan antara faktor-faktor pemilihan dengan pilihan 

Incoterms, dan faktor-faktor pemilihan dengan prestasi eksport. Kesimpulannya, 

kajian ini memberi tumpuan kepada faktor-faktor yang mempengaruhi pilihan 

Incoterms dan kesannya terhadap prestasi eksport. Faktor-faktor yang mungkin 

diabaikan seperti unit tidak ketara, tingkah laku pekerja, menjalankan kajian di luar 

negara dan lain-lain.  

 

Kata Kunci: Incoterms 2010, Terma Perdagangan Antarabangsa, Prestasi Syarikat, 

Pemilihan Incoterms, Logistik, Pengurusan Rantaian Bekalan 
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CHAPTER ONE 

INTRODUCTION 

1.1 Background of the Study 

The role of global logistics as a common key terms of international and domestic 

trade has become prominent in the modern era of globalisation. Manufacturers are 

concerned about the effectiveness of supply chain, and main players within the 

supply chain are applying a certain code of conduct in their daily business practices. 

Regardless of domestic or international trade, supply chain is the procurement of 

goods or provides services in businesses that go through a series of processes to 

reach the buyer from the seller.  

          The Incoterms rules are standard trade terms used in international and 

domestics sales contracts to allocate certain costs and risks between the seller and the 

buyer (ICC, 2013, p. 4). On a wider concept, global supply chain, which is a further 

step that crosses the border, in every part of the world to conduct their international 

businesses. International business literally means that businesses that across 

countries where the businessman uses every conceivable means to gain the core 

target which are profiting through the international transaction. 

 To conduct the business, especially cross-border business, it is impossible for 

the manufacturers to perform their business activities without a set of standard 

operating procedure. International Chamber of Commerce (ICC) stated that by 

choosing an Incoterms rule, the parties allocate transport costs and risks as well as 
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