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ABSTRACT

The main purpose of this study is to examine the effect of human resources practice
on job satisfaction among the academics staffs of Yarmok University in Jordan. The
factors that examined in this study are training and development, compensations,
performance appraisal, benefit as well as safety and health. The Yarmok Universitie
academics staffs were the respondent of this study. The respondent was obtained
from the human resource department of the University , a total of 283 questionnaires
were distributed to obtained the primary data used for this study, both descriptive
and internal analysis employed in this study , the result shows that training and
development, compensation, performance appraisal, safety and health precedents
employee job satisfaction with training and development showing strongest
contribution , suggestions are made for future research on ways to enhance job
satisfaction among employees .

Keywords: Job Satisfaction, compensations and performance appraisal, training and
development, safety and health, benefit, academics Staffs, Yarmok University and
Jordan



ABSTRAK

Tujuan utama kajian ini adalah untuk mengkaji kesan amalan sumber manusia
terhadap kepuasan kerja dalam kalangan kakitangan akademik Universiti Yarmouk
di Jordan. Faktor-faktor yang dikaji dalam kajian ini adalah latihan dan
pembangunan, pampasan, penilaian prestasi, pemberian manfaat serta keselamatan
dan kesihatan. Kakitangan akademik Universiti Yarmouk adalah responden bagi
kajian ini. Responden diperolehi daripada jabatan sumber manusia universiti.
Sebanyak 283 soal selidik telah diedarkan bagi mendapatkan data primer untuk
digunakan dalam kajian ini. Analisis deskriptif dan dalaman digunakan dalam kajian
ini. Dapatan kajian menunjukkan bahawa latihan dan pembangunan, pampasan,
penilaian prestasi, keselamatan dan kesihatan pekerja mewujudkan kepuasan kerja
dengan faktor latihan dan pembangunan menunjukkan sumbangan tertinggi.
Dicadangkan kajian mengenai cara-cara untuk meningkatkan kepuasan kerja dalam
kalangan pekerja dibuat pada masa akan datang.

Kata kunci: Kepuasan kerja, pampasan dan penilaian prestasi, latihan dan
pembangunan, keselamatan dan kesihatan, manfaat, kakitangan akademik
Universiti Yarmok dan Jordan



ACKNOWLEDGEMENT

First of all, all praise and glory to God for giving and allowing me to complete this
master dissertation successfully. This dissertation would not been possible without
the support and motivation from numerous people and it is a pleasure for me to thank
all of them. I would like to express my gratitude to my supervisor Deputy Dean
OYA, Dr. Subramaniam Sri Ramulu, for his supervision, advice, and encouragement
to complete this dissertation. His wisdom and knowledge have given me more
understanding of the research.

I would like to also express my gratitude to my family. | am very thankful to my
parents, Mr. Ali and Mrs Rabah encouragement and providing me financial support.
I am also thankful to my brother IBRAHIM, who has always been on my side from
the beginning until the end of my master’s program. Finally, I would like to dedicate

my success to my country Jordan and to the Martyr Wasfi Al Tal.

Vi



TABLE OF CONTENTS

TITLE PAGE

CERTIFICATION OF THESIS WORK

PERMISSION TO USE

ABSTRACT

ABSTRAK

ACKNOWLEDGEMENT

TABLE OF CONTENTS

LIST OF TABLES

LIST OF FIGURES

CHAPTER ONE :INTRODUCTION
1.1 Introduction

1.2 Overview of Yarmouk University Higher Education In Jordan

1.3 Problem Statement

1.4 Research Questions

1.5 Research Obijectives

1.6 Scope of Study

1.7 Significance of the Study

CHAPTER TWO :LITERATURE REVIEW
2.1 Introduction

2.2 Job Satisfaction

2.3 Human Resource Management

2.4 Human Resource Practices

2.5 The Theories of Job Satisfaction

2.6 Training and Development and Job Satisfaction
2.7 Performance Appraisal and Job Satisfaction
2.8 Compensation and Job Satisfaction

2.9 Safety and Health and Job Satisfaction

2.10 Employee Benefit and Job Satisfaction
2.11 Summary

CHAPTER THREE :METHODOLOGY
3.1 Introduction

3.2 Theoretical Framework

3.3 Hypothesis Development

vii

Error! Bookmark not defined.

Error! Bookmark not defined.

Error! Bookmark not defined.

Error! Bookmark not defined.

Error! Bookmark not defined.

Error! Bookmark not defined.

Error! Bookmark not defined.

iError! Bookmark not defined.

Error! Bookmark not defined.

[(olNoolNecop o BN ol

11
11
19
21
23
26
29
33
43
48
51

52
52
52
54



3.4 Research Design

3.5 Population

3.6 Data Collection

3.7 Measurement and Instrumentation
3.8 Data Analysis

3.9 Summary

CHAPTER FOUR :RESEARCH ANALYSIS AND FINDINGS
4.1 Introduction

4.2 Overview of Collected Data

4.3 Descriptive Statistics

4.4 Regression Analysis

4.5 Testing of Hypothesis

4.6 Summary

CHAPTER FIVE :DISCUSSION AND RECOMMENDATIONS
5.1 Introduction

5.2 Discussions of Findings

5.3 Limitation of the Study

5.4 Recommendations for Future Study

5.5 Contribution to the Study

5.6 Conclusion

REFERENCES
APPENDIX

viii

54
55
55
55
58
59

60
60
60
65
67
69
70

71
71
71
75
75
77
78

79
91



LIST OF TABLES

Table

Table 4.1 Statistics

Table 4.2 Respondent Gender
Table 4.3 Respondent MarStatus
Table 4.4 Respondent Position
Table 4.5 Respondent WorExperince
Table 4.6 Respondent Age

Table 4.7 Respondent Department
Table 4.8 Respondent nationality
Table 4.9 Descriptive Statistics
Table 4.10 Reliability Analysis
Table 4.11 Model Summary®
Table 4.12 ANOVA®

Table 4.13 Coefficients®

Table 4.14 Summary of Hypothesis Testing Results

Page
60
61
61
62
62
63
64
65
66
66
67
67
68

70



LIST OF FIGURES

Figure Page

Figure 3.1 Theoretical Framework 53



CHAPTER ONE

INTRODUCTION

1.1 Introduction

Human resource management is the sense of getting things done through people. It's
an essential part of every manager's responsibilities, where many organizations find
it advantageous to establish a special division to provide an expert service dedicated

to ensuring that the human resource function is performed efficiently.

The impact of human resource management (HRM) practices popularly known as
HR practices on organizational performance and employee attitudes has been a
leading area of research in the developed world for years, Delaney and Huselid
(1996), Huselid (1995), Katou and Budhwar (2007), Petrescu and Simmons (2008).
But surprisingly, very limited number of studies have been conducted on HR
practices in the context of developing countries, Schuler as cited in Budhwar and
Debrah (2001), Sing (2004), Yeganeh and Su (2008), Mahmood (2004). This study
aims to fill the existing research gap and to explore the relationship between HR

practices and job satisfaction in the context of Yarmouk University (YU).

Academicians, researchers, policy-makers, practitioners, students and other
developing countries could benefit from this study by exploring the relationship
between HR practices and job satisfaction. This study intends to augment the
contemporary research and practice of human resource management. Furthermore, it
would also be useful for the developed countries as they find developing countries as

attractive places for investment due to their large markets, and cheap and skilled
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