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ABSTRACT 

The main purpose of this study is to examine the effect of human resources practice 

on job satisfaction among the academics staffs of Yarmok University in Jordan. The 

factors that examined in this study are training and development, compensations, 

performance appraisal, benefit as well as safety and health. The Yarmok Universitie 

academics staffs were the respondent of this study. The respondent was obtained 

from the human resource department of the University , a total of 283 questionnaires 

were distributed to obtained the primary data used for this study, both descriptive 

and internal analysis employed in this study , the result shows that training and 

development, compensation, performance appraisal, safety and health precedents 

employee job satisfaction with training and development showing strongest 

contribution , suggestions are made for future research on ways to enhance job 

satisfaction among employees . 

 

Keywords: Job Satisfaction, compensations and performance appraisal, training and 

development, safety and health, benefit, academics Staffs, Yarmok University and 

Jordan 
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ABSTRAK 

 

 

Tujuan utama kajian ini adalah untuk mengkaji kesan amalan sumber manusia 

terhadap kepuasan kerja dalam kalangan kakitangan akademik Universiti Yarmouk 

di Jordan. Faktor-faktor yang dikaji dalam kajian ini adalah latihan dan 

pembangunan, pampasan, penilaian prestasi, pemberian manfaat serta keselamatan 

dan kesihatan. Kakitangan akademik Universiti Yarmouk adalah responden bagi 

kajian ini. Responden diperolehi daripada jabatan sumber manusia universiti. 

Sebanyak 283 soal selidik telah diedarkan bagi mendapatkan  data primer untuk 

digunakan dalam kajian ini. Analisis deskriptif dan dalaman digunakan dalam kajian 

ini. Dapatan kajian menunjukkan bahawa latihan dan pembangunan, pampasan, 

penilaian prestasi, keselamatan dan kesihatan pekerja mewujudkan kepuasan kerja 

dengan faktor latihan dan pembangunan menunjukkan sumbangan tertinggi. 

Dicadangkan kajian mengenai cara-cara untuk meningkatkan kepuasan kerja dalam 

kalangan pekerja dibuat pada masa akan datang. 

 

Kata kunci: Kepuasan kerja, pampasan dan penilaian prestasi, latihan dan 

pembangunan, keselamatan dan kesihatan, manfaat, kakitangan akademik , 

Universiti Yarmok dan Jordan 
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CHAPTER ONE 

INTRODUCTION 

1.1 Introduction  

 Human resource management is the sense of getting things done through people. It's 

an essential part of every manager's responsibilities, where many organizations find 

it advantageous to establish a special division to provide an expert service dedicated 

to ensuring that the human resource function is performed efficiently. 

The impact of human resource management (HRM) practices popularly known as 

HR practices on organizational performance and employee attitudes has been a 

leading area of research in the developed world for years, Delaney and Huselid 

(1996), Huselid (1995), Katou and Budhwar (2007), Petrescu and Simmons (2008). 

But surprisingly, very limited number of studies have been conducted on HR 

practices in the context of developing countries, Schuler as cited in Budhwar and 

Debrah (2001), Sing (2004), Yeganeh and Su (2008), Mahmood (2004). This study 

aims to fill the existing research gap and to explore the relationship between HR 

practices and job satisfaction in the context of Yarmouk University (YU).  

Academicians, researchers, policy-makers, practitioners, students and other 

developing countries could benefit from this study by exploring the relationship 

between HR practices and job satisfaction. This study intends to augment the 

contemporary research and practice of human resource management. Furthermore, it 

would also be useful for the developed countries as they find developing countries as 

attractive places for investment due to their large markets, and cheap and skilled 



The contents of 

the thesis is for 

internal user 

only 



 

79 

 

REFERENCES 

Adejare, Y. and Arfan, Z., (2015), Novateur publications international journal of 

innovations in engineering research and technology ISSN: 2394-3696 Volume 2, 

Issue 8, Aug-2015. 

Acton, T., & Golden, W. (2003). Training the knowledge worker: a descriptive study of 

training practices in Irish software companies. Journal of European Industrial 

Training, 27(2/3/4), 137-146. 

Adams, J. S. (1963). Towards an understanding of inequity. The Journal of Abnormal 

and Social Psychology, 67(5), 422. 

Adams, J. S. (1965). Inequity in social exchange. Advances in experimental social 

psychology, 2(267-299). 

Adams, S. J. (2004). Employer‐provided Health Insurance and Job 

Change.Contemporary Economic Policy, 22(3), 357-369.  

Agho, A. O., Mueller, C. W., & Price, J. L. (1993). Determinants of employee job 

satisfaction: An empirical test of a causal model. Human relations, 46(8), 1007-

1027. 

 Ahmad, I., & Ibrahim, K. M. (1933). Human Resource Planning in the Banking Sector 

of Bangladesh: A Comparative Study Between Public and Private Bank. Journal 

of Business and Administration.  

Akerlof, G. A., Rose, A. K., Yellen, J. L., Ball, L., & Hall, R. E. (1988). Job switching 

and job satisfaction in the US labor market. Brookings papers on economic 

activity, 495-594.  



 

80 

Angle, H. L., & Perry, J. L. (1981). An empirical assessment of organizational 

commitment and organizational effectiveness. Administrative science quarterly, 

1-14 

Appelbaum, E. (2013). THE IMPACT OF NEW FORMS OF WORK 

ORGANIZATION ON WORKERS”. Work and Employment in the High 

Performance Workplace, 120.  

Arthur Jr, W., Bennett Jr, W., Edens, P. S., & Bell, S. T. (2003). Effectiveness of 

training in organizations: a meta-analysis of design and evaluation 

features. Journal of Applied psychology, 88(2), 234 

. Aswathappa, K. (2013). Human resource management: Text and cases. Tata McGraw-

Hill Education. 

Austin, W., & Walster, E. (1974). Participants' reactions to “Equity with the 

World”. Journal of Experimental Social Psychology, 10(6), 528-548. 

Aydemir, A., & Skuterud, M. (2008). The immigrant wage differential within and across 

establishments. Industrial & Labor Relations Review, 61(3), 334-352.  

Becker, B., & Gerhart, B. (1996). The impact of human resource management on 

organizational performance: Progress and prospects.Academy of management 

journal, 39(4), 779-801.  

Becker, B. E., Huselid, M. A., Becker, B. E., & Huselid, M. A. (1998). High 

performance work systems and firm performance: A synthesis of research and 

managerial implications. In Research in personnel and human resource 

management. 



 

81 

Babakus, E., Yavas, U., Karatepe, O. M., & Avci, T. (2003). The effect of management 

commitment to service quality on employees' affective and performance 

outcomes. Journal of the Academy of Marketing Science,31(3), 272-286. 

Balakrishnan, T. R., & Hou, F. (1999). Socioeconomic integration and spatial 

residential patterns of immigrant groups in Canada. Population research and 

policy review, 18(3), 201-217. 

Bateman, T. S., & Strasser, S. (1984). A longitudinal analysis of the antecedents of 

organizational commitment. Academy of management journal, 27(1), 95-112. 

Bates, S. (2004). Getting engaged. HR magazine, 49(2), 44-51. 

Bedeian, A. G., & Armenakis, A. A. (1981). A path-analytic study of the consequences 

of role conflict and ambiguity. Academy of management journal, 24(2), 417-424. 

Behrman, D. N., & Perreault, W. D. (1982). Measuring the performance of 

industrial salespersons. Journal of Business Research, 10(3), 355-370. 

Bhuian, S. N., & Abdul-Muhmin, A. G. (1997). Job satisfaction and organizational 

commitment among “guest-worker” salesforces: the case of Saudi 

Arabia. Journal of Global Marketing, 10(3), 27-44. 

 Bies, R. J., & Shapiro, D. L. (1987). Interactional fairness judgments: The influence of 

causal accounts. Social Justice Research, 1(2), 199-218. 

Bloom, M., & Michel, J. G. (2002). The relationships among organizational context, pay 

dispersion, and among managerial turnover. Academy of Management 

Journal, 45(1), 33-42.  

Blum, M., & Naylor, J. (1986). Industrial Psychology: Its Theoretical and Social 

Foundation, Harper and Row. 



 

82 

Boehm, Julia K., and Sonja Lyubomirsky. "Does happiness promote career 

success?." Journal of career assessment 16.1 (2008): 101-116. 

Boselie, P., & Van der Wiele, T. (2002). Employee perceptions of HRM and TQM, and 

the effects on satisfaction and intention to leave. Managing Service Quality: An 

International Journal, 12(3), 165-172. 

Macky, K., & Boxall, P. (2007). The relationship between ‘high-performance work 

practices’ and employee attitudes: an investigation of additive and interaction 

effects. The International Journal of Human Resource Management, 18(4), 537-

567. 

 Bratton, J. and Gold, J. (1999), Human Resource Management, 2nd ed., Macmillan 

Business, London. 

Brockner, J. (1988). THE EFFECTS OF WORK LAYOFFS ON SURVIVORS-

RESEARCH, THEORY, AND PRACTICE. Research in organizational 

behavior, 10, 213-255 

Brockner, J., Davy, J., & Carter, C. (1985). Layoffs, self-esteem, and survivor guilt: 

Motivational, affective, and attitudinal consequences.Organizational Behavior 

and Human Decision Processes, 36(2), 229-244.  

Brooke, P. P., Russell, D. W., & Price, J. L. (1988). Discriminant validation of measures 

of job satisfaction, job involvement, and organizational commitment. Journal of 

applied psychology, 73(2), 139.  

Brown, S. P. (1996). A meta-analysis and review of organizational research on job 

involvement. Psychological bulletin, 120(2), 235.  



 

83 

Burke, R. J., & Greenglass, E. R. (1999). Work–family conflict, spouse support, and 

nursing staff well-being during organizational restructuring.Journal of 

Occupational Health Psychology, 4(4), 327. 

Yong, K. H. (2011). Impact of Human Resource Practices on Foreign Workers' Job 

Satisfaction: Evidence From a Manufacturing Firm in Malaysia(Doctoral 

dissertation, Universiti Utara Malaysia). 

Caldwell, D. F., & O'Reilly, C. A. (1990). Measuring person-job fit with a profile-

comparison process. Journal of Applied Psychology, 75(6), 648. 

Campbell, D. J., Campbell, K. M., & Chia, H. B. (1998). Merit pay, performance 

appraisal, and individual motivation: An analysis and alternative. Human 

Resource Management (1986-1998), 37(2), 131.  

Carraher, S., and Sarah C. Carraher. "Felt fair pay of small to medium, sized enterprise 

(SME) owners in Finland and Latvia: An examination of Jaques’ equity 

construct." Journal of Small Business Strategy 16.1 (2005): 1-8. 

 Carraher, S. M., Sullivan, S. E., & Crocitto, M. M. (2008). Mentoring across global 

boundaries: An empirical examination of home-and host-country mentors on 

expatriate career outcomes. Journal of International Business Studies, 39(8), 

1310-1326. 

Carsten, J. M., & Spector, P. E. (1987). Unemployment, job satisfaction, and employee 

turnover: A meta-analytic test of the Muchinsky model.Journal of Applied 

psychology, 72(3), 374. 



 

84 

Cartwright, S., & Holmes, N. (2006). The meaning of work: The challenge of regaining 

employee engagement and reducing cynicism. Human Resource Management 

Review, 16(2), 199-208.  

Chew, I. K., & Sharma, B. (2005). The effects of culture and HRM practices on firm 

performance: Empirical evidence from Singapore. International Journal of 

Manpower, 26(6), 560-581. 

Chew, Y. T. (2005). Achieving organisational prosperity through employee motivation 

and retention: A comparative study of strategic HRM practices in Malaysian 

institutions. Research and Practice in Human Resource Management, 13(2), 87-

104. 

Chu, C. I., Hsu, H. M., Price, J. L., & Lee, J. Y. (2003). Job satisfaction of hospital 

nurses: an empirical test of a causal model in Taiwan. International Nursing 

Review, 50(3), 176-182. 

Churchill Jr, G. A., Ford, N. M., & Walker Jr, O. C. (1974). Measuring the job 

satisfaction of industrial salesmen. Journal of Marketing Research, 254-260. 

Clark, A. E. (2001). What really matters in a job? Hedonic measurement using 

quit data. Labour economics, 8(2), 223-242. 

Clegg, C. W. (1983). Psychology of employee lateness, absence, and turnover: A 

methodological critique and an empirical study. Journal of Applied 

psychology, 68(1), 88. 

Cobb, A. T., & Frey, F. M. (1996). The Effects of Leader Fairness and Pay Outcomes on 

Superior/Subordinate Relations1. Journal of Applied Social Psychology, 26(16), 

1401-1426.  



 

85 

Cohen-Charash, Y., & Spector, P. E. (2001). The role of justice in organizations: A 

meta-analysis. Organizational behavior and human decision processes, 86(2), 

278-321. 

 Colford, J. (2005, Sept. 12). The ROI of safety. Business Week 

Bas Collins, A. (2007). Human resources: a hidden advantage?. International Journal of 

Contemporary Hospitality Management, 19(1), 78-84. 

 Cranny, C. J., Smith, P. C., & Stone, E. (1992). Job satisfaction: How people feel about 

their jobs. 

Cropanzano, R., & Folger, R. (1996). Procedural justice and worker motivation. RM 

Steers, LW Porter ve GA Bigley (Ed.) Motivation and leadership at work: İçinde: 

72-83. 

Cummins, R. C. (1990). Job stress and the buffering effect of supervisory 

support. Group & Organization Management, 15(1), 92-104. 

 Dale-Olsen, H. (2006). Wages, fringe benefits and worker turnover. Labour 

economics, 13(1), 87-105. 

Davis, L. E. (1985). Black and white social work faculty: Perceptions of respect, 

satisfaction, and job permanence. J. Soc. & Soc. Welfare, 12, 79. 

 Vol.12 No. 1, pp. 79-94. De c e n z o, D. A., Ro b bi n s, S. P., Human resource 

management. New York: John Wiley & Sons, Inc, 1999.  

Dessler, G., Human resource management. New Delhi: Prentice Hall of India Private 

Limited, 2007. 

Dibble, S. (1999). Keeping your valuable employees: retention strategies for your 

organization's most important resource. John Wiley & Sons. 



 

86 

Doherty, N., Tyson, S., & Viney, C. (1993). A positive policy? Corporate perspectives 

on redundancy and outplacement. Personnel Review, 22(7), 45-53. 

Drago, R., & Wooden, M. (1992). The determinants of labor absence: Economic factors 

and workgroup norms across countries. Industrial & Labor Relations 

Review, 45(4), 764-778. 

Dubinsky, A. J., & Hartley, S. W. (1986). Antecedents of retail salesperson 

performance: A path-analytic perspective. Journal of Business Research,14(3), 

253-268. 

Dulebohn, J. H., & Ferris, G. R. (1999). The role of influence tactics in perceptions of 

performance evaluations’ fairness. Academy of Management journal, 42(3), 288-

303. 

Dunnette & L. M. Hough (Eds.), Handbook of industrial and organizational psychology 

(2nd ed., Vol. 2, pp. 445–505).  Palo Alto. CA: Consulting Psychologists Press. 

 E. Appelbaum, T. Bailey, P. Berg, A. Kalleberg, Manufacturing Advantage: Why High 

Performance Work Systems Pay Off, N.Y.: Ilrpress, 2000. 

Euske, K. J., Jackson, D. W., & Reif, W. E. (1980). Performance and satisfaction of 

bank managers. Journal of Bank Research, 11(1), 36-42. 

Faragher, E. B., Cass, M., & Cooper, C. L. (2005). The relationship between job 

satisfaction and health: a meta-analysis. Occupational and environmental 

medicine, 62(2), 105-112. 

Fernandez, J. C. (1992). Soldier quality and job performance in team tasks.Social 

Science Quarterly. 



 

87 

Fogarty, T. J. (1994). Public accounting work experience: the influence of demographic 

and organizational attributes. Managerial Auditing Journal, 9(7), 12-20. 

Folger, R., Konovsky, M. A., & Cropanzano, R. (1992). A due process metaphor for 

performance appraisal. Research in organizational behavior, 14, 129-129.. 

Freeman, R.B. (1978), “Job satisfaction as an economic variable”, American Economic 

Review, Vol. 68 No. 2, pp. 135-41. 

Frey, B.S. and Jegen, R. (2001), “Motivation crowding theory: a survey of empirical 

evidence”, Journal of Economic Surveys, Vol. 15 No. 5, pp. 589-611. 

Fried, Y., & Tiegs, R. B. (1995). Supervisors' role conflict and role ambiguity 

differential relations with performance ratings of subordinates and the 

moderating effect of screening ability. Journal of Applied Psychology, 80(2), 

282. 

Fried, Y., & Ferris, G. R. (1987). The validity of the job characteristics model: A review 

and meta‐analysis. Personnel Psychology, 40(2), 287-322. 

Furnham, A., Forde, L., & Ferrari, K. (1999). Personality and work motivation. Personality 

and individual differences, 26(6), 1035-1043. 

Furnham, A., Petrides, K. V., Jackson, C. J., & Cotter, T. (2002). Do personality factors 

predict job satisfaction?. Personality and individual differences, 33(8), 1325-

1342.  

arcía, M. Ú. (2005). Training and business performance: The Spanish case. The 

International Journal of Human Resource Management, 16(9), 1691-1710. 

Gardner, C. E. (2008). Employee evaluation: is it worth the effort?. DVM Magazine, 

January, 1, 4F. 



 

88 

Gardner, J., & Oswald, A. J. (2001). What has been happening to the quality of workers' 

lives in Britain?. 

Gerhart, B., & Milkovich G.T. (1992). Employee Compensation: Research and theory. 

In M.D. Dunnette & L.M. Hough (Eds.), Handbook of industrial and         

Organisational psychology (pp. 481-569). Palo Alto, CA: Consulting 

Psychologist Press. 

Gibbons, R. (1987). Piece-rate incentive schemes. Journal of Labor Economics, 413-

429. 

Gigantesco, A., Picardi, A., Chiaia, E., Balbi, A., & Morosini, P. (2003). Brief report: 

job satisfaction among mental health professionals in Rome, Italy.Community 

Mental Health Journal, 39(4), 349-355. 

Greenberg, J. (1987). Reactions to procedural injustice in payment distributions: Do the 

means justify the ends?. Journal of Applied Psychology, 72(1), 55. 

Greenberg, J. (1988). Cultivating an image of justice: Looking fair on the job.The 

Academy of Management Executive, 2(2), 155-157. 

Greenberg, J. (1990). Organizational justice: Yesterday, today, and tomorrow. Journal of 

management, 16(2), 399-432. 

Greenberg, J. (1994). Using socially fair treatment to promote acceptance of a work site 

smoking ban. Journal of Applied psychology, 79(2), 288. 

Greenberg, J. (1996). The quest for justice on the job: Essays and experiments. Sage 

Publications, Incorporated. 



 

89 

Greenberg, Jerald. "Creating unfairness by mandating fair procedures: The hidden 

hazards of a pay-for-performance plan." Human Resource Management 

Review 13.1 (2003): 41-57. 

Greenhalgh, L., & Rosenblatt, Z. (1984). Job insecurity: Toward conceptual 

clarity. Academy of Management review, 9(3), 438-448. 

Greenhaus, J. H., Parasuraman, S., & Wormley, W. M. (1990). Effects of race on 

organizational experiences, job performance evaluations, and career 

outcomes. Academy of management Journal, 33(1), 64-86. 

Guest, D. (2002). Human resource management, corporate performance and employee 

wellbeing: Building the worker into HRM. Journal of Industrial relations, 44(3), 

335-358. 

Haccoun, R. R., & Jeanrie, C. (1995). Self reports of work absence as a function of 

personal attitudes towards absence, and perceptions of the organisation. Applied 

Psychology, 44(2), 155-170. 

Hackett, R. D., & Guion, R. M. (1985). A reevaluation of the absenteeism-job 

satisfaction relationship. Organizational behavior and human decision 

processes, 35(3), 340-381. 

Hendrix, W. H., Robbins, T., Miller, J., & Summers, T. P. (1998). Effects of procedural 

and distributive justice on factors predictive of turnover. Journal of Social 

Behavior & Personality. 

Heneman, R. L., & Werner, J. M. (2005). Merit pay: Linking pay to performance in a 

changing world. IAP.   

Herzberg, F. I. (1966). Work and the nature of man. 



 

90 

Heywood, J. S., Siebert, W. S., & Wei, X. (2002). Worker sorting and job satisfaction: 

The case of union and government jobs. Industrial & Labor Relations 

Review, 55(4), 595-609. 

Hodgart, A. (1994). The power of an effective organization. International Financial Law 

Review, 15 

Homans, G. C. (1961). Social behavior: Its elementary forms. 

Hunter, J. E., & Schmidt, F. L. (1982). Ability tests: Economic benefits versus the issue 

of fairness. Industrial Relations: A Journal of Economy and Society, 21(3), 293-

308. 

Hulin, C. (1991). Adaptation, persistence, and commitment in organizations. 

Hunt, S. D., Wood, V. R., & Chonko, L. B. (1989). Corporate ethical values and 

organizational commitment in marketing. The Journal of Marketing, 79-90. 

Iaffaldano, M. T., & Muchinsky, P. M. (1985). Job satisfaction and job performance: A 

meta-analysis. Psychological bulletin, 97(2), 251. 

 Igbaria, M. and Guimaraes, T. (1993), “Antecedents and consequences of job 

satisfaction among information center employees”, Journal of Management 

Information Systems, Vol. 9, pp. 145-75. 

Igbaria, M., & Wormley, W. M. (1992). Organizational experiences and career 

success of MIS professionals and managers: an examination of race 

differences. MIS Quarterly, 507-529. 

 

 


	TITLE PAGE
	PERMISSION TO USE
	ABSTRACT
	ABSTRAK
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	CHAPTER ONE: INTRODUCTION
	1.1 Introduction
	1.2 Overview of Yarmouk University Higher Education In Jordan
	1.3 Problem Statement
	1.4 Research Questions
	1.5 Research Objectives
	1.6 Scope of Study
	1.7 Significance of the Study
	Summary

	CHAPTER TWO: LITERATURE REVIEW
	2.1 Introduction
	2.2 Job Satisfaction
	2.3 Human Resource Management
	2.4 Human Resource Practices
	2.5 The Theories of Job Satisfaction
	2.6 Training and Development and Job Satisfaction
	2.7 Performance Appraisal and Job Satisfaction
	2.8 Compensation and Job Satisfaction
	2.9 Safety and Health and Job Satisfaction
	2.10 Employee Benefit and Job Satisfaction
	2.11 Summary

	CHAPTER THREE: METHODOLOGY
	3.1 Introduction
	3.2 Theoretical Framework
	3.3 Hypothesis Development
	3.4 Research Design
	3.5 Population
	3.6 Data Collection
	3.7 Measurement and Instrumentation
	3.8 Data Analysis
	3.9 Summary

	CHAPTER FOUR: RESEARCH ANALYSIS AND FINDINGS
	4.1 Introduction
	4.2 Overview of Collected Data
	4.3 Descriptive Statistics
	4.4 Regression Analysis
	4.5 Testing of Hypothesis
	4.6 Summary

	CHAPTER FIVE: DISCUSSION AND RECOMMENDATIONS
	5.1 Introduction
	5.2 Discussions of Findings
	5.3 Limitation of the Study
	5.4 Recommendations for Future Study
	5.5 Contribution to the Study
	5.6 Conclusion

	REFERENCES



