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Abstrak 

Keseimbangan kerja-keluarga adalah konsep yang mana seseorang individu mampu 

menguruskan kerja mereka dan pada masa yang sama mencapai kepuasan 

berkeluarga.  Walaupun kerja dan keluarga adalah domain yang berbeza tetapi setiap 

satunya saling mempengaruhi antara satu sama lain sama ada secara positif atau 

negatif. Isu keseimbangan telah diberi perhatian dalam banyak kajian tetapi masih 

lagi tiada penyelesaian. Jika telekerja tidak memberi impak positif terhadap keluarga 

dan kehidupan, maka penentangan yang lebih besar daripada pihak pekerja dapat 

dibuktikan. Walau bagaimanapun, terdapat  sedikit kajian yang menunjukkan adanya 

penentangan besar daripada telepekerja. Oleh kerana dapatan ini tidak konsisten, 

maka kajian lanjut diperlukan untuk menangani  isu-isu keseimbangan dalam 

kalangan telepekerja. Tujuan kajian ini adalah untuk meneroka pengalaman 

telepekerja yang bekerja sendiri dan faktor yang mempengaruhi mereka dalam 

menguruskan sempadan antara kerja dan kehidupan keluarga supaya seimbang. Ciri-

ciri sempadan dianalisis untuk memahami sifat semulajadi interaksi antara domain 

kerja dan domain rumah. Ciri-ciri ini juga menjelaskan sejauh mana individu 

berupaya mengawal sempadan antara kerja dan keluarga terhadap keseimbangan. 

Kajian ini menggunakan kaedah kualitatif ke atas kajian kes tunggal. Seramai tujuh 

puluh enam (76) telepekerja yang bekerja sendiri telah dipilih sebagai responden. 

Dalam kajian ini, tiga teknik pengumpulan data telah digunakan: 1) temubual; 2) 

soalan secara terbuka atas talian dan 3) pemerhatian terhadap perbincangan di dalam 

forum.  Teknik interpretasi telah digunakan untuk menganalisis data. Hasil dapatan 

kajian ini menunjukkan bahawa pengurusan masa, disiplin, sokongan keluarga, 

motivasi dan kesabaran adalah faktor penting  mempengaruhi telepekerja yang 

bekerja sendiri untuk mencapai keseimbangan kerja-keluarga. Kajian ini 

menyumbang kepada badan ilmu pengetahuan dengan mengenal pasti faktor yang 

diamalkan oleh telepekerja yang bekerja sendiri.  Faktor  kesabaran telah dikenal 

pasti sebagai faktor utama yang perlu ada untuk setiap telepekerja. Cadangan untuk 

penyelidikan selanjutnya ialah dengan melakukan kajian yang sama terhadap 

persekitaran kerja yang berbeza. Hal ini adalah penting untuk lebih memahami 

struktur kerja tanpa menimbulkan sebarang masalah keluarga dan peribadi dalam 

mengimbangi kerja dan keluarga, seterusnya dapat meningkatkan kualiti hidup.  

 

Kata kunci: Telekerja, Keseimbangan kerja-keluarga, Sempadan, Bekerja sendiri. 
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Abstract 

Work-Family Balance is a concept where an individual is able to manage his or her 

work and at the same time accomplish family commitments. Even though work and 

family are from different domains but each of these domains will influence the other 

domain with either positive or negative effect. The issue of balancing these two 

domains has received a significant share of attention in published works. 

Nevertheless, these issues remain unsolved.  Tele-working still does not provide a 

positive effect on family as well as life issues. There is evidence that this is caused 

by a strong resentment from the teleworkers themselves. However, there are very 

few studies that had been done, to indicate the effect is caused by any major 

resentment from the teleworkers. Due to these inconsistencies, there is a need for 

further investigation on the issue of balancing the domains of the teleworkers. The 

purpose of this study is to explore the experience encountered by the self-employed 

teleworkers and to look into the factors that influenced them in managing the 

boundary to balance work and family life. The characteristics of the boundaries were 

analyzed, in order to understand the nature of the interactions between work and 

home. These characteristics were then used to explain the extent in which individuals 

are able to control the boundary between work and family life in attaining a balance 

between these two domains. This study employs a qualitative methodology, using a 

single case study. Seventy six (76) self-employed teleworkers were selected as 

respondents. In this study, three data collection techniques were used: 1) face to face 

interviews; 2) online open ended survey; and 3) observations of online discussion 

forum. As for the data analysis, the interpretive technique was used. The findings 

that have emerged from this study showed that factors such as time-management, 

discipline, family support, motivation, and patience can influence the self-employed 

teleworkers in their attempt to balance their work and family life.  This study has 

contributed to the body of knowledge by identifying the factors that are practiced by 

the self-employed teleworkers in managing the boundary to achieve the work-family 

balance. The findings have also shown that patience is a key factor for the 

teleworkers.  Recommendations for further research include the conducting of a 

similar study but with a different set of potential employment. This is important to 

better understand the working arrangement, without incurring any family and 

personal problems, in balancing work and family life. This can further improve the 

quality of work-family life.  

 

Keywords: Teleworking, Work-family balance, Boundary, Self-employed 
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CHAPTER ONE 

INTRODUCTION 

1.1 Background 

The emerging trend in Information and Communication Technology (ICT) today, 

has enable information processing to be done almost anywhere and anytime. 

Therefore, this technology plays the main role in contributing to the successful of 

business operations.  Moreover, with the existence of telecommunication‘s facility 

and sophisticated tools such as Smart phone, PDAs and others had brought the 

opportunity to many employees to do work anywhere and anytime or otherwise work 

remotely (The FactPoint Group, 2008).   

There also have been changes in organizational environments, particularly with 

regards to alternative work arrangements such as teleworking (Jamal, 2007).  Thus, 

globalization and present technology could enable teleworking to be successfully 

implemented. The concept of teleworking is known as working away from the 

traditional brick and mortar office at anytime and anywhere through utilizing ICT 

tools to link workers to their main office (Ng, 2001).   

Nilles (1994a) suggested that telework refers to all work-related with the use of ICT 

or travelling. Qvortrup, (1998) indicated that the concept of telework is involved 

with the interactions to all work related activities across the distance electronically 

such as self-employed, freelancer, mobile worker, virtual team, home-based, 

outsourced or employed directly by a company. 



The contents of 

the thesis is for 

internal user 

only 



 

 224 

REFERENCES 

55% pekerja wanita di Malaysia menjelang 2015. (2012, October, 5). Sinar harian. 

Retrieved October, 20 2012 from 

http://www.sinarharian.com.my/nasional/55-pekerja-wanita-di-malaysia-

menjelang-2015-1.91773 

 

A.R.E.V.O. (1996). Advocates for Remote Employment and the Virtual Office, 

Retrieved November 3rd, 2000 from 

http://www.globaldialog.com/`morse/arevo. 

 

Abdul Azeez, K. H., Oniyirimba, L.C. & Supian, A. (1997). An Exploratory 

Analysis Of Factors Toward The Emergence Of Teleworking In Malaysia. 

Proceedings of the 30
th

 Hawaii International Conference on System Sciences, 

99-109. 

 

Agency Group 09. (2001). Teleworking Brings Benefits for Employees. Retrieved 

January, 4, 2009 from 

http://eserv.uum.edu.my/login?url=http://search.ebscohost.com/login.aspx?di

rect=true&db=bth&AN=32W2720270600&site=ehost-live&scope=site 

 

Ahrentzen, S. (1990). Managing Conflict by Managing Boundaries. How 

Professional Homeworkers Cops With Multiple Roles At Home. 

Environment & Behavior, 22(6), 723-752. 

 

Akdere, M. (2006). Improving Quality Of Work-Life: Implications For Human 

Resources. The Business Review, Cambridge, 6(1), 173-177. 

 

Allen, D. G., Renn, R. W., & Griffeth, R. W. (2003). The Impact of Telecommuting 

Design on Social Systems, Self-Regulation, and Role Boundaries Research 

in Personnel Human Resources Management, 22, 125-163. 

 

http://www.sinarharian.com.my/nasional/55-pekerja-wanita-di-malaysia-menjelang-2015-1.91773
http://www.sinarharian.com.my/nasional/55-pekerja-wanita-di-malaysia-menjelang-2015-1.91773
http://www.globaldialog.com/%60morse/arevo
http://eserv.uum.edu.my/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=bth&AN=32W2720270600&site=ehost-live&scope=site
http://eserv.uum.edu.my/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=bth&AN=32W2720270600&site=ehost-live&scope=site


 

 225 

Altheide, D. L., & Johnson, J. M. (1994). Criteria for Assessing Interpretive Validity 

In Qualitative Research. In N. K. Denzin & Y. S. Lincoln (Eds.), Handbook 

of Qualitative Research (pp. 485-499). Thousand Oaks: Sage. 

 

Ammons, S. K. (2008). Boundaries at Work: A study of Work-Family Boundary 

Stability Within A Large Organization. Unpublished PhD University of 

Minnesota. USA. 

 

Ammons, S. K., & Markham, W. T. (2004). Working At Home: Experiences of 

Skilled White Collar Workers. Sociological Spectrum, 24(24), 191-238. 

 

Ashforth, B. E., Kreiner, G. E., & Fugate, M. (2000). All In A Day's Work: 

Boundaries And Micro Role Transitions. Academy of Management Review, 

25(3), 472-491. 

 

Avellino, M. (2005, March 31, 2005). An Enabling Framework for Telework. 

Research project for The Employment and Training Corporation, Hal Far. 

Retrieved May 15, 2007, from  

http://scholar.google.com/scholar?hl=en&lr=&q=cache:EMeYsVPr_oJ:etc.g

ov.mt/docs/An%2520Enabling%2520%Framework%2520for%2520Telewor

k.htm 

 

Ayree, S., Fields, D., & Luk, V. (1999). A Cross-Cultural Test of A Model Of The 

Work-Family Interface. Journal of Management, 25(4), 491-511. 

 

Ayree, S., Luk, V., Leung, A., & Lo, S. (1999). Role Stressors, Interrole Conflict, 

And Well-being: The Moderating Influence Of Spousal Support And Coping 

Behaviors Among Employed Parents in Hong Kong. Journal of Vocational 

Behavior, 54(2), 259-278. 

 

Babbie, E. (1990). Survey Research Method. Second edition, CA: Wadsworth 

 

http://scholar.google.com/scholar?hl=en&lr=&q=cache:EMeYsVPr_oJ:etc.gov.mt/docs/An%2520Enabling%2520%25Framework%2520for%2520Telework.htm
http://scholar.google.com/scholar?hl=en&lr=&q=cache:EMeYsVPr_oJ:etc.gov.mt/docs/An%2520Enabling%2520%25Framework%2520for%2520Telework.htm
http://scholar.google.com/scholar?hl=en&lr=&q=cache:EMeYsVPr_oJ:etc.gov.mt/docs/An%2520Enabling%2520%25Framework%2520for%2520Telework.htm


 

 226 

Bachmann, D. P., Elfrink, J., & Vazzana, G. (2000). E-mail And Snail Mail Face Off 

In Rematch. Marketing Research, 11(4), 10. 

 

Bailey, D. E., & Kurland, N. B. (2002). A Review of Telework Research: Findings, 

New Directions, And Lessons For The Study of Modern Work. Journal of 

Organizational Behavior, 23, 383-400.  

 

Bain, M. S. R. C. (2000). Balancing Work & Family Life Needs: Extension Staff Of 

Farmers' Associations In Taiwan. Ohio State University. 

 

Baines, S. (2002). New Technologies and Old Ways of Working In The Home Of 

The Self-Employed Teleworker. New Technology, Work and Employment, 

17(2), 89-101. 

 

Baines, S., & Gelder, U. (2003). What Is Family Friendly About The Workplace In 

The Home? The Case of Self-Employed Parents And Their Children. New 

Technology, Work and Employment, 18(3), 223-234. 

 

Baral & Bhargava (2011). Predictors of Work-Family Enrichment: Moderating 

Effect of Core Self-Evaluations, Journal of Indian Business Research, 3(4), 

220 - 243 

 

Barnett, R. C., & Garies, K. C. (2006). Antecedents and Correlates of Parental After-

School Concern. Exploring A Newly Identified Work-Family Stressor. 

Amercan Behavioral Scientist, 49(10), 1382-1399. 

 

Barr, S. (2004). With Miles to Go, Government Makes Progress Toward 

Telecommuting. Washington Post, The. ISSN: 01908286. 

 

Baruch, Y. (2000). Teleworking: Benefits and Pitfalls As Perceived By Professionals 

and Managers. New Technology Work and Employment, 15(1), 34-48. 

 



 

 227 

Baruch, Y. (2001). The Status of Research on Teleworking And An Agenda For 

Future Research. International Journal of Management Reviews, 3(2), 113-

129. 

 

Baruch, Y., & Nicholson, N. (1997). Home, Sweet Work: Requirements for 

Effective Home Working. Journal of General Management, 23, 15-30. 

 

Baruch, Y., & Smith, I. (2002). The Legal Aspect of Teleworking. Human Resource 

Management Journal, 12(3), 61-75. 

 

Bellavia, G. M., & Frone, M. R. (2005). Work-Family Conflict. In J. Barling, E. K. 

Kelloway & M. R. Frone (Eds.), Handbook of Work Stress. Thousand Oaks, 

London, New Delhi: SAGE Publications. 

 

Belanger, F., (1999), Workers‘ Propensity To Telecommute: An Empirical Study. 

Information & Management, 35(3), 139 – 153 

 

Benbasat, I., Goldstein, D. K., & Mead, M. (1987). The Case Research Strategy in 

Studies of Information Systems. MIS Quarterly, September, 369-386. 

 

Bednarz, A. (2006). Telework Tax-Relief Plan Gathers Steam. Network World.  

23(21), 31-31. 

 

Bendarz, A. (2008). More Federal Workers Telecommuting. Network World. 25(5), 

12-39. 

 

Benney, M., & Hughes, E. C. (2001). Of Sociology And The Interview. In N. K. 

Denzin & Y. S. Lincoln (Eds.), The American tradition in qualitative 

research: Volume III, Thousand Oaks, CA: Sage. 

 

Bourhis, A., and Mekkaoui, R. (2010). Beyond Work-Family Balance: Are family-

Friendly Organizations more Attractive? Industrial Relations, 65(1), 98-117. 



 

 228 

 

Butler, E. S., Aasheim, C. & Williams, S. (2007). Does Telecommuting Improve 

Productivity? Communications of the ACM , 50(4),101-103. 

 

Bridgers, M. & Johnson, H. (2006). The Aging Workforce: The Facts, the Fiction, 

the Future! ASHRAE Journal, 48(1), A6-A9. 

 

Bridgeford, L. C. (2007).  Out of Sight, Out of Mind. Employee Benefit News. 21(4), 

14-16. 

 

Carlson, D. S., Kacmar, K. M., & Williams, L. J. (2000). Construction and Initial 

Validation of a Multidimensional Measure of Work-Family Conflict. Journal 

of Vocational Behavior, 56(2), 249–276. 

 

Censer, M. (2011, November, 21). Tech Companies Tap Into Government's 

Telework Push. The Washington Post.  Retrieve from 

http://www.highbeam.com/doc/1P2-30143968.html 

 

Cepeda, G., & Martin, D. (2005). A Review for Case Studies Publishing in 

Management Decision 2003-2004. Management Decision, 43(6), 851-876. 

 

Chelsey, N. (2005). Blurring Boundaries? Linking Technology Use, Spillover, 

Individual Distress, and Family satisfaction. Journal of marriage and Family, 

67, 1237-1248. 

 

Clark, S. C. (2000). Work/Family Border Theory: A New Theory of Work/Family 

Balance. Human Relations, 53(6), 747-770. 

 

Comley, P. (2000). Communications: Moderated E-mail Groups. Journal of the 

Market Research Society, 42(1), 111-112. 

 

Communications News. (2007). Telework Lags In Private Sector. 44 (5), 10-10. 

http://www.highbeam.com/doc/1P2-30143968.html


 

 229 

 

Cooney, M. (2007). Telecommuting: Security A Top Issue. Network World. 24(12), 

27-27. 

 

Cooper, R. B. J. (1995). Should Our Employees Go The Office? Managing office 

Technology, 40(9), 45-46. 

 

Crandal, W. R., & Gao, L. (2005). An Update on Telecommuting: Review And 

Prospects For Emerging Issues. S.A.M. Advanced Management Journal, 

70(3), 30-37. 

 

Creswell, J. W. (1994). Research Design: Qualitative And Quantitative Approaches: 

Sage Publications Inc. USA. 

 

Creswell, J. W. (1998). Qualitative Inquiry and Research Design: Choosing Among 

Five Traditions Thousand Oaks: SAGE. 

 

CSR Digest (2011). Toward the Realization of an Information Society Friendly to 

Humans and the Earth. Corporate Social Responsibility Digest. NEC 

Corporation. 

 

Darryl K. Forsyth. (2005). General Issues For Home-Based Businesses: Managing 

One‘s Time Within A Home-Based Working Environment. In Sayers, J & 

Monin, N. The Global Garage: Home-Based Business in New Zealand. 

Retrieved January, 2, 2008 from 

http://books.google.com.my/books?id=d5RyrH0gf50C&pg=PA75&lpg=PA7

5&dq=spoonley+et.+al+2002&source=bl&ots=ei2jRWt8Wa&sig=6xAu-

kvfAfskjy-LlIRtRXPNDbg&hl=ms&ei=F-

49TcmJDIHjrAeYxoDNCA&sa=X&oi=book_result&ct=result&resnum=1&

ved=0CBMQ6AEwAA#v=onepage&q=spoonley%20et.%20al%202002&f=f

alse  

 

http://books.google.com.my/books?id=d5RyrH0gf50C&pg=PA75&lpg=PA75&dq=spoonley+et.+al+2002&source=bl&ots=ei2jRWt8Wa&sig=6xAu-kvfAfskjy-LlIRtRXPNDbg&hl=ms&ei=F-49TcmJDIHjrAeYxoDNCA&sa=X&oi=book_result&ct=result&resnum=1&ved=0CBMQ6AEwAA#v=onepage&q=spoonley%20et.%20al%202002&f=false
http://books.google.com.my/books?id=d5RyrH0gf50C&pg=PA75&lpg=PA75&dq=spoonley+et.+al+2002&source=bl&ots=ei2jRWt8Wa&sig=6xAu-kvfAfskjy-LlIRtRXPNDbg&hl=ms&ei=F-49TcmJDIHjrAeYxoDNCA&sa=X&oi=book_result&ct=result&resnum=1&ved=0CBMQ6AEwAA#v=onepage&q=spoonley%20et.%20al%202002&f=false
http://books.google.com.my/books?id=d5RyrH0gf50C&pg=PA75&lpg=PA75&dq=spoonley+et.+al+2002&source=bl&ots=ei2jRWt8Wa&sig=6xAu-kvfAfskjy-LlIRtRXPNDbg&hl=ms&ei=F-49TcmJDIHjrAeYxoDNCA&sa=X&oi=book_result&ct=result&resnum=1&ved=0CBMQ6AEwAA#v=onepage&q=spoonley%20et.%20al%202002&f=false
http://books.google.com.my/books?id=d5RyrH0gf50C&pg=PA75&lpg=PA75&dq=spoonley+et.+al+2002&source=bl&ots=ei2jRWt8Wa&sig=6xAu-kvfAfskjy-LlIRtRXPNDbg&hl=ms&ei=F-49TcmJDIHjrAeYxoDNCA&sa=X&oi=book_result&ct=result&resnum=1&ved=0CBMQ6AEwAA#v=onepage&q=spoonley%20et.%20al%202002&f=false
http://books.google.com.my/books?id=d5RyrH0gf50C&pg=PA75&lpg=PA75&dq=spoonley+et.+al+2002&source=bl&ots=ei2jRWt8Wa&sig=6xAu-kvfAfskjy-LlIRtRXPNDbg&hl=ms&ei=F-49TcmJDIHjrAeYxoDNCA&sa=X&oi=book_result&ct=result&resnum=1&ved=0CBMQ6AEwAA#v=onepage&q=spoonley%20et.%20al%202002&f=false
http://books.google.com.my/books?id=d5RyrH0gf50C&pg=PA75&lpg=PA75&dq=spoonley+et.+al+2002&source=bl&ots=ei2jRWt8Wa&sig=6xAu-kvfAfskjy-LlIRtRXPNDbg&hl=ms&ei=F-49TcmJDIHjrAeYxoDNCA&sa=X&oi=book_result&ct=result&resnum=1&ved=0CBMQ6AEwAA#v=onepage&q=spoonley%20et.%20al%202002&f=false


 

 230 

Davis, A. (2011). Telework Productivity and Effectiveness: Factors that Influence 

Results-Oriented Job Assessments (Master‘s Thesis, University of Oregon. 

Eugene, Oregon). Retrieved from 

https://scholarsbank.uoregon.edu/xmlui/bitstream/handle/1794/11385/Davis-

2011.pdf?sequence=1 

 

Davis, J.B., Pawlowski, S.D., & Houston, A. (2006). Work Commitments of Baby 

Boomers and Gen-xers in the IT profession: Generational differences or 

myths? Journal of Computer Information Systems, 46(3), 43-49. 

 

Davies, R. (1996). Internet Conference on Telecommuting. Career Development 

International, 1(5), 29-37. 

 

Denzin, N. K., & Lincoln, Y. S. (2003). Strategies of Qualitative Inquiry (2nd ed.). 

London: Sage. 

 

Denzin, N. K. (1989). Interpretive Interactionism. Newbury Park, Sage. 

 

Denzin, N. K. (1970). The Research Act in Sociology. Chicago, Aldine. 

  

Desrochers, S., Hilton, J. M., & Larwood, L. (2005). Preliminary Validation of the 

Work-Family Integration-Blurring Scale. Journal of Family Issues 26(4), 

442-466. 

 

Desrochers, S., & Sargeant, L. D. (2004). Boundary/Border Theory and Work-

Family Integration. Organization Management Journal, 1(1), 40-48. 

 

Dictionary.com. (2008a). Definition: Border. Retrieved January, 2, 2008, from 

http://dictionary.reference.com/browse/border 

 

Dictionary.com. (2008b). Definition: Boundary. Retrieved January, 2, 2008, from 

http://dictionary.reference.com/browse/boundary 

https://scholarsbank.uoregon.edu/xmlui/bitstream/handle/1794/11385/Davis-2011.pdf?sequence=1
https://scholarsbank.uoregon.edu/xmlui/bitstream/handle/1794/11385/Davis-2011.pdf?sequence=1
http://dictionary.reference.com/browse/border
http://dictionary.reference.com/browse/boundary


 

 231 

Dillman, D. A. (2007). Mail and Internet Surveys the Tailored design Method. 2
nd

 

ed. Hoboken, Wiley. 

 

Direct Opinions (no date). What Type Of Survey Method Is Best? Telephone and 

Online Research. Retrieved August, 12, 2011, from  

http://www.directopinions.com/best-survey-method.html 

 

Dommeyer, C., J., & Moriarty, E. (2000). Comparing Two Forms Of An E-mail 

Survey: Embedded vs Attached. International Journal of Market Research, 

42(1), 39-50. 

 

Dowse, S., & Underwood, J. (2001). Work Life Balance of IT Managers: Finding 

Time for a Life, Twelfth Australasian Conference on Information Systems. 

Coffs harbour, NSW. 

 

DuBrin, A. J., & Barnard, J. C. (1993). What Telecommuters Like And Dislike 

About Their Jobs. Business Forums, 18(3), 12-17. 

 

Duxbury, L. E., Higgins, C. A., & Mills, S. (1992). After Hours Telecommuting. 

Information Systems Research, 3(2), 173-190. 

 

Dyer, W. G., & Wilkins, A. L. (1991). Better Stories, Not Better Construct, To 

Generate Better Theory: A Rejoinder to Eisenhardt. Academy of Management 

Review, 16(3), 613-619. 

 

E-Work. (2000). E-Work 2000 Report: European Commission 2000. 

 

Eaton, S. (2003). If You Can Use Them: Flexibility Policies, Organizational 

Commitment, And Perceived Performance. Industrial Relations, 42(2), 145-

167. 

 

http://www.directopinions.com/best-survey-method.html


 

 232 

Edwards, J. R., & Rothabard, N. P. (2000). Mechanisms Linking Work And Family: 

Clarifying The Relationship Between Work And Family Constructs. 

Academy of Management Review, 25(1), 178-199. 

 

eHomemakers (n.d.) Retrieved Mac 21, 2007 from http://www.ehomemakers.net 

 

eHomemakers. (2003). A Study on How Gender Dynamics Affect Teleworkers' 

Performance in Malaysia: e-Homemakers. 

 

Eight Malaysian Plan (2001 – 2005). Chapter 4 - Population, Employment and 

Human Resource Development.  Retrieved January, 2009 from 

http://www.epu.gov.my/en/c/document_library/get_file?uuid=651e62b7-

c0c1-4120-bf2d-6dfae4ad5ccb&groupId=283545 

 

Eight Malaysian Plan (2001 – 2005). Chapter 13 - Information and Communications 

Technology.  Retrieved January 2009 from 

(http://www.epu.gov.my/en/c/document_library/get_file?uuid=b48a2609-

7e38-4351-9b8b-68705384cd35&groupId=283545 

 

Eisner, S. P. (2005). Managing Generation Y. S. A. M. Advanced Management 

Journal, 70(4), 4-15. 

 

Ellison, N. B. (1999). Social Impacts: New Perspectives on Telework. Social Science 

Computer Review, 17(3), 338-356. 

 

Evans, A. (1993). Working at Home: A New Career Dimension. International 

Journal of Career Management, 5(2). 

 

Felstead, A., & Jewson, N. (2000). In Work, At Home. Towards an understanding of 

homeworking: Routledge, Taylor & Francis Group, UK. 

 

http://www.ehomemakers.net/
http://www.epu.gov.my/en/c/document_library/get_file?uuid=651e62b7-c0c1-4120-bf2d-6dfae4ad5ccb&groupId=283545
http://www.epu.gov.my/en/c/document_library/get_file?uuid=651e62b7-c0c1-4120-bf2d-6dfae4ad5ccb&groupId=283545
http://www.epu.gov.my/en/c/document_library/get_file?uuid=b48a2609-7e38-4351-9b8b-68705384cd35&groupId=283545
http://www.epu.gov.my/en/c/document_library/get_file?uuid=b48a2609-7e38-4351-9b8b-68705384cd35&groupId=283545


 

 233 

Felstead, A., Jewson, N., Phizacklea, A., & Walters, S. (2001). Working at Home: 

Statistical Evidence for Seven Hyphotheses. Work , Employment & Society, 

15(2), 215-231. 

 

Fontana, A., & Frey, J. H. (2000). The interview: From structured questions to 

negotiated text. In N. K. Denzin & Y. S. Lincoln (Eds.), Handbook of 

qualitative research (2nd ed., pp. 645-672). Thousand Oaks, CA: Sage. 

 

Frone, M. R., Russel, M., & Cooper, M. L. (1992). Prevalence Of Work-Family 

Conflict; Are Work And Family Boundaries Asymmetrically Permeable? 

Journal of Organizational Behavior, 13, 723-729. 

 

GAO Reports. (2003). Human Capital: Further Guidance, Assistance, and 

Coordination Can Improve Federal Telework Efforts: GAO-03-679. 

 

Gibson, J. W., Blackwell, C. W., Dominics, P., & Demerath, N. (2002). 

Telecommuting in the 21st century: benefits, Issues, and a leadership model 

which will work.. The Journal of leadership Studies, 8(4), 75-86. 

 

Golden, T. D., Veiga, J. F., & Simsek, Z. (2006). Telecommuting's Differential 

Impact on work-Family Conflict: Is There No Place like Home? Journal of 

Applied Psychology, 91(6), 1340-1350. 

 

Goldman, S., Nagel, R., & Preiss, K. (1995). Agile Competitors and Virtual 

Organizations. New York: Van Nostrand Reinhold. 

 

Grandey, A. A., & Cropanzano, (1999). The Conservation of Resources Model 

Applied to work-family conflict and strain. Journal of Vocational Behavior, 

54, 350-370. 

 

Gray, M., Hodson, N., & Gordon, G. (1993). Teleworking Explained. Chichester: 

John Wiley & Sons. 



 

 234 

Greenhaus, J. H., & Beutell, N. J. (1985). Sources of Conflict Between Work And 

Family Roles. Academy of Management Review, 10(1), 76-88. 

 

Greenhaus, J. H., & Parasuraman, S. (2005). Research on Work, Family, and 

Gender: Current Status and Future Directions. In J. Barling, E. K. Kelloway 

& M. R. Frone (Eds.), Handbook of Work Stress. Thousands Oak, London, 

New Delhi: SAGE Publications. 

 

Greenhaus, J. H., & Singh, R. (2003). Work-Family Linkages: Sloan Work and 

Family Encyclopedia Entry. Retrieved 6 January, 2008, from 

www.wfnetwork.bc.edu/encyclopedi__template.php?term=Work-Family 

Balance, Definition 

 

Gross, G. (2008). Demand for telework still unmet. Network World. 25(24), 17-17. 

 

Grzywacz, J. G., Almeida, D. M., & McDonald, D. A. (2002). Work-Family 

Spillover And Daily Reports Of Work And Family Stress In The Adult Labor 

Force. Family Relations, 51, 28-36. 

 

Guest, D. E. (2002). Perspectives On The Study Of Work-life Balance. Social 

Science Information, 41(2), 255-279. 

 

Gurstein, P. (1996). Planning For Telework And Home-Based Employment: 

Reconsidering The Home/Work Separation. Journal of Planning Education 

and Research, 15(3), 212-224. 

 

Gutek, B. A., Searle, S., & Klepa, L. (1991). Rational Versus Gender Role 

Explanations for Work-Family Conflict. Journal of Applied Psychology, 

76(4), 560-568. 

 

Haddon, L. (1998). The Experience Of Teleworking: A View From Home. In P. J. 

Jackson & J. M. Van der Wielan (Eds.), Teleworking: International 

http://www.wfnetwork.bc.edu/encyclopedi__template.php?term=Work-Family


 

 235 

Perspectives from telecommuting to virtual organisation (pp. 136-143). 

London: Routledge. 

 

Haines, V. Y., St-Onge, S., & Archambault, M. (2002). Environmental and Person 

Antecedents of Telecommuting Outcomes. Journal of Organizational and 

End User Computing, 14(3). 32-50. 

 

Haitham Rashdan and Wan Rozaini Sheik Osman; (2005); Exploring the 

Implementation of Telecommuting in UUM; Proceedings of 1st. International 

Conference on Information Communications Technologies, ICICT 2005.  

 

Hall, D. T., & Richter, J. (1988). Balancing Work Life And Home Life: What Can 

Organizations Do To Help? The Academy of Management Executive, 2(3), 

213-223. 

 

Hardwick, D., & Salaff, J. W. (1997). Fragmented Lives: How Do Teleworking 

Parents Juggle Work and Children Care? IEEE, 81-93. 

 

Harpaz, I. (2002). Advantages and Disadvantages of Telecommuting For The 

Individual, Organization and Society. Work Study, 51(2), 74 - 80. 

 

Hecht, T. D., & Allen, J. N. (2009). A Longitudinal examination of the work-non-

work boundary strength construct. Journal of Organizational behavior, 

30(7), 839-862. 

 

Hill, E. J., Alan, J. H., Ferris, M., & Weitzman, M. (2001). Finding an Extra Day a 

Week: The Positive Influence Of Percieved Job Flexibility On Work And 

Family Life Balance. Family Relations, 50(1), 49-58. 

 

Hill, E. J., Ferris, M. S., & Martinson, V. (2003). Does it matter where you work? A 

Comparison Of How Three Work Veneus (Traditional Office, Virtual Office, 



 

 236 

And Home Office) Influence Aspects Of Work And Personal/Family Life. 

Journal of Vocational Behavior, 63, 220-241. 

 

Hill, E. J., Hawkins, A. J., & Miller, B. C. (1996). Work And Family In The Virtual 

Office Perceived Influences Of Mobile Telework. Organizational Behavior 

and Human Performance, 32, 198-215. 

 

Hill, E. J., Miller, B. C., & Weiner, S. P. (1998). Influences of the Virtual Office on 

Aspects of Work and Work/Life Balance. Personnel Psychology, 51(3), 667-

683. 

 

Hill, E. J., Grzywacz,  J. G., Allen, S., Blanchard, V. L., Matz-Costa, C., Shulkin, S., 

& Pitt-Catsouphe, M. (2008). Defining and conceptualizing workplace 

flexibility.  Community, Work & Family, 11(2), 149 – 163. 

 

HR Specialist. (2011). Let it snow: Fed workers can forget unscheduled leave. HR 

Specialist: Compensation & Benefits. 6, 2:7-7. 

 

Hunton, J. E. (2005). Behavioral Self Regulation of Telework Locations: 

Interrupting Interruptions! Journal of Information Systems, 19(2), 111-140. 

 

Hunton, J. E., & Norman, C. S. (2010). The impact of alternative telework 

arrangements on organizational commitment: Insights from a longitudinal 

field experiment.  Journal of Information Systems, 24(1), 67-90. 

 

Huws, U., Korte, W. B., & Robinson, S. (1990). Telework Towards the Elusive 

Office. Chichester: John Wiley & Sons. 

 

Igbaria, M., & Guimaraes, T. (1999). Exploring Differences in Employee Turnover 

Intentions and Its Determinants Among Telecommuters and Non-

Telecommuters. Journal of Management Information Systems/, 16(1), 147-

164. 



 

 237 

 

Ilozor, D. B., & Ilozor, B. D. (2002). Australian Telecommuting: Management 

Communication Strategies. Journal Logistics Information Management, 

15(2), 80-87. 

 

Inno Visions Canada. (2003). European telework scene. Retrieved 1 January, 2007, 

from www.ivc.ca/studies/European.html 

 

Jabatan Perkhidmatan Awam Malaysia (JPA) (2001). Intipati Pelaksanaan Sbpa. 

Nota Makluman Media Sempena Pelancaran Pekeliling Saraan Baru 

Perkhidmatan Awam (Sbpa) Oleh Ybhg. Tan Sri Abu Bakar Bin Haji 

Abdullah, Ketua Pengarah Perkhidmatan Awam Malaysia   

 

Jackson, S. (1998). Integrating The Teleworking Perspective Into Organizational 

Analysis And Learning. In P. J. Jackson & J. M. Van der Wielan (Eds.), 

Teleworking: International Perspectives from telecommuting to virtual 

organisation London: Routledge. 

 

Jackson, S., & Schuler, R. (1985). A Meta-Analysis And Conceptual Critique Of 

Research On Role Ambiquity And Role Conflict In Work Settings. 

Organization Behavior and Human Decision Processes, 36, 16-78. 

 

JALA International Inc. (1997). Some Common - and Not so Common- 

Telework/Telecommuting Question and Jack Nille's Answers and Comments. 

Retrieved October 20, 2000, from Http://www.jala.com/faq.htm 

 

Jamal, M. M. (2007). Teleworking in the U.S. Federal Government: Factors 

Influencing Federal Employees' Participation. Unpublished PhD, George 

Washington University, Washington. 

 

http://www.ivc.ca/studies/European.html
http://www.jala.com/faq.htm


 

 238 

Janesick, V. J. (2000). The choreography of qualitative research design. In N. K. 

Denzin & Y. S. Lincoln (Eds.), Handbook of qualitative research. Thousand 

Oaks, CA: Sage. 

 

Jin, K. K. (2003). Telework in Malaysia: Patterns, Perceptions and Potential. 

Retrieved April, 22, 2006, from 

www.jaring.my/ksm/teleworking/sectoral.htm 

 

Joice, W., & Verive, J. (2006). Telework and Federal Employee Dependent Care. 

Public Manager, 35(3), 44-49. 

 

Joice, W. and Noll, T. (2008). An Overview of FederalTelework. Armed Forces 

Comptroller. 53(1), 16-19. 

 

Just Landed (no date).Working in Malaysia., hours, culture, working conditions. 

Retrieved  August, 11 2011 from 

http://www.justlanded.com/english/Malaysia/Malaysia-Guide/Jobs/Working-

in-Malaysia 

 
Kahn, R. I., Wolfe, D. M., Quinn, R. P., Snoek, J. D., & Rosenthal, R. A. (1964). 

Organizational Stress: Studies In Role Conflict And Ambiguity. New York: 

Wiley & Sons. 

 

Kanfer, R., Chen, G., & Pritchard, R. D. (2008). The three C‘s of work motivation: 

Content, Context and Change in Work Motivation, past, present and Future, 

New York, Routledge. Taylor and Francis Group. 

 

Kang, E.T., Wan Rozaini, S.O., Nafishah, O., Rafidah, A. R., Zahurin, M. A. (2012).  

The Benefits of and Challenges Faced by Worldwide Federal Governments in 

Implementing the Telework Program.  Knowledge Management International 

Conference (KMICe) 2012. Johor, Malaysia, July 4 – 6, 2012. 

 

http://www.jaring.my/ksm/teleworking/sectoral.htm
http://www.justlanded.com/english/Malaysia/Malaysia-Guide/Jobs/Working-in-Malaysia
http://www.justlanded.com/english/Malaysia/Malaysia-Guide/Jobs/Working-in-Malaysia


 

 239 

Kaur, Amarjit (2004). Costed Not Valued: Women Workers In Industrialising Asia. 

New York, Palgrave Macmillan. 

 

Kaplan, B. & Maxwell, J. A. (1994). Qualitative Research Methods For  evaluating 

computer information systems, in evaluating health care Information systems: 

Methods and Applications, Anderson, J. G., Aydin, C. E., and Jay, S. J. CA. 

Sage. 

 

Kaplan, B., & Duchon, D. (1988).  Combining qualitative and Quantitattive Methods 

in Information Systems Research: A Case Study.  MIS Quaterly. 12(4).  571-

586. 

 

Karia, N., Zainuddin, Y., & Abu Hassan Asaari, M. H. (2003). Determinants of 

telework implementation in Malaysian Organizations, International Business 

Information Management 2003 Conference, Cairo, Egypt. 556-570. 

 

Keen, P. G. W. (1981). Information Systems and Organizational Change. 

Communication Of ACM, 24(1), 24-33. 

 

Kehoe, C. M., & Pitkow, J. E. (1996). Surveying the Territory: GVU's Five WWW 

User Surveys, The World Wide Web Journal (Vol. 1). 

 

Kim, J. L. S., & Ling, C. S. (2001). Work-family Conflict of Women Entrepreneur in 

Singapore, Women in Management, 16(5), 204-221. 

 

Kirchmeyer, C. (2000). Work-life Initiatives: Greed or benevolence regarding 

workers' time? In C. L. Cooper & D. M. Rousseau (Eds.), Trends in 

Organizational Behavior (pp. 79-93). Chichester, UK: Wiley. 

 

Kirk, J., & Belovies, R. (2006). Making e-working work. Journal of Employment 

Counseling, 43(1), 39-46. 

 



 

 240 

Klein, H. K., & Myers, M. D. (1999). A Set of Principles for Conducting and 

Evaluating Interpretive Field Studies in Information Systems. MIS Quarterly 

67-94, 23(1), 67-94. 

 

Kofodimos, J. (1993). Balancing Act: How Managers Can Integrate Successful 

Careers and Fulfilling Personal Lives. San Francisco: Jossey-Bass. 

 

Koontz, L. (2005). Critical Telework. Government Executive. 37, 9: 14-14.  ISSN: 

00172626. 

 

Kootz, L. (2006). Continuity of Operations: Selected Agencies Could Improve 

Planning for Use of Alternate Facilities and Telework during Disruptions: 

GAO-06-713. GAO Reports. 

 

Kosmetatos, S. (2004). Telecommuting improves quality of life for federal workers. 

Daily Record, The (Baltimore, MD). Retrieved from 

http://eserv.uum.edu.my/login?url=http://search.ebscohost.com/login.aspx?di

rect=true&db=bwh&AN=L5497913DRMD&site=ehost-live&scope=site 

 

Kossek, E. E. (2003). Telecommuting: Basic Concepts and Definitions: Sloan Work 

and Family Encyclopedia Entry. Retrieved February 17, 2007, from 

www.wfnetwork.bc.edu/encyclopedi_entry.php?id=258&area=A11 

 

Kossek, E. E., Lautsch, B. A., & Eaton, S. C. (2006). Telecommuting, Control, And 

Boundary Management: Corelates of Policy Used And Practice, Job Control, 

And Work-Family Effectiveness. Journal of Vocational Behavioral, 68, 347-

367. 

 

Kossek, E. E., Noe, R. A., & DeMarr, B. J. (1999). Work-Family Role Synthesis: 

Individual And Organizational Determinants. The International Journal of 

Conflict Management, 10(2), 102-129. 

 

http://eserv.uum.edu.my/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=bwh&AN=L5497913DRMD&site=ehost-live&scope=site
http://eserv.uum.edu.my/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=bwh&AN=L5497913DRMD&site=ehost-live&scope=site
http://www.wfnetwork.bc.edu/encyclopedi_entry.php?id=258&area=A11


 

 241 

Kotter, J. P. (1982). What effective managers really do.  Harvard Business 

review.56, 156-67. 

 

Kowalski, K. B., & Swanson, J. A. (2005). Critical Success Factors In Developing 

Teleworking Programs. Benchmarking An International Journal, 12(3), 236-

249. 

 

Kurland, N. B., & Bailey, D. E. (1999). Telework: The Advantages And Challenges 

Of Working Here, Anywhere And Anytime. Organizational Dynamics, 

28(2), 53-68 

. 

Lambert, C. H., Kass, S. J., Piotrowski, C., & Vodanovich, S. J. (2006). Impact 

Factors on Work-Family Balance: Initial Support for Border Theory, 

Organization Development Journal, 24(2), 64-75. 

 

Lapierre, L.M. and Allen, T.D. (2006), ―Work-supportive family, family-supportive 

supervision, use of organizational benefits, and problem-focused coping: 

implications for work – family conflict and employee well-being‖, Journal of 

Occupational Health Psychology,11(2), 169-81. 

 

Laporan Statistik Kementerian Pengajian Tinggi. (2011). Kemasukan, enrolmen, dan 

output pelajar mengikut jantina di IPTA, IPTS, KTAR, Politeknik  dan Kolej 

Komuniti, tahun 2007 Retrieved may 11, 2013 from 

http://www.mohe.gov.my/web_statistik/statistik_pdf_2008_05/indikator_6-

1.pdf 

 

Larence, E.R. (2005). Agency Telework Methodologies: Departments of Commerce, 

Justice, State, the Small Business Administration, and the Securities and 

Exchange Commission: GAO-05-1055. GAO Reports. 

 

http://www.mohe.gov.my/web_statistik/statistik_pdf_2008_05/indikator_6-1.pdf
http://www.mohe.gov.my/web_statistik/statistik_pdf_2008_05/indikator_6-1.pdf


 

 242 

Lee, T. W., Mitchell, T. R., & Sablynski, C. J. (1999). Qualitative Research in 

Organizational and Vocational Psychology, 1979 - 1999. Journal of 

Vocational Behavior, 55, 161-187. 

 

Lee, S.Y. and Hong J.H. (2011). Does Family-Friendly Policy Matter? Testing Its 

Impact on Turnover and Performance. Public Administration Review.  71(6), 

870-879. pp: 10; DOI: 10.1111/j.1540-6210.2011.02416.x 

 

Lewis, S., & Cooper, C. L. (1999). The Work-Family Research Agenda in Changing 

Contexts. Journal of Occupational Health Psychology, 4(4), 382-393. 

 

Lewis, S., Gambles, R., & Rapoport, R. (2007). The Constraints of A 'Work-Life 

Balance' Approach: An International Perspective. International Journal of 

Human Resouce Management, 18(3), 360-373. 

 

Lincoln, Y. S., & Guba, E. G. (1985). Naturalistic Inquiry: SAGE Publications, Inc. 

CA: USA. 

 

Long, E. (2011).  Putting people first. Government Executive. 43, 7:36-40 

 

Mackenzie, A. (1990). The Time Trap, New York: AMACOM. 

 

Madsen, S. R. (2006). Work and Family Conflict: Can Home-Based Teleworking 

Make A Difference? International Journal of Organization Theory and 

Behavior, 9(3), 307-350. 

 

Mahmood, A. N. (2002). Work and Home Boundaries:  Sociospatial Analysis of 

Women's Live Work Environments. Unpublished PhD, The University of 

Wisconsin-Milwaukee, USA.. 

 



 

 243 

Mann, S., & Holdsworth, L. (2003). The Psychological Impact Of Teleworking: 

Stress, Emotions And Health. New Technology, Work and Employment, 

18(3), 196 - 211. 

 

Mann, S., Varey, R., & Button, W. (2000). An Exploration Of The Emotional Impact 

Of Tele-Working Via Computer Mediated Communication. Journal of 

Managerial Psychology, 15(7), 668-690. 

 

Manochehri, G., & Pinkerton, T. (2003). Managing Telecommuters: Opportunities 

and Challenges. American Business Review, 21(1), 9-16. 

 

Manssour, A. B. B. (2003). Flow in Journalistic Telework. Cyber Psychology & 

Behavior. 6,1:31-39 

 

Marshall, C., & Rossman, G. B. (1989). Designing qualitative research. Newbury 

Park, CA: Sage 

 

Marshall, M. N. (1996).  Sampling for qualitative research. Family Practice. l13 (6), 

522-525. 

 

Matthews, R. A. (2007). Work-Family Boundary Management Practices in a Dyadic 

Context: Crossover Effects of Work-Family Conflict. Unpublished PhD, 

University of Connecticut. 

 

Mc Donald, H., & Adam, S. (2003). A Comparison Of Online And Postal Data 

Collection Methods In Marketing Research. Marketing Intelligence & 

Planning, 21(2), 85-95. 

 

Meho, L. I. (2006). E-Mail Interviewing in Qualitative Research: A Methodological 

Discussion. Journal of American Society for Information Science and 

Technology, 57(10), 1284-1295. 

 



 

 244 

Merriam, S. B. (2002). Qualitative research in practice. San Francisco: Jossey-Bass. 

 

Miles, M. B., & Huberman, A. M. (1984). Qualitative Data Analysis: An Expended 

Source Book (Second Edition ed.): SAGE, California. 

 

Milkie, M. A., Mattingly, M. J., Nomaguchi, K. M., Bianchi, S. M., & Robinson, J. 

P. (2004). The Time Squeeze: Parental Statuses And Feelings About Time 

With Children. Journal of Marriage and Family, 66, 739-731. 

 

Mills, J. E., Wong-ellison, C., Werner, W., & Clay, J. M. (2001). Employer Liability 

For Telecommuting Employees. Cornell Hotel and Restaurant 

administration Quarterly, 42, 48-59. 

 

Ministry of Women, Family and Community Development (n.d.).  Retrieved June 7, 

2007 from http://www.kpwk.gov.my 

 

Ministry of Women Family and Community Development. (2004). Speech by Dato' 

Seri Shahrizat Abdul Jalil, Ministry of Women Family and Community 

Development, in conjunction with the closing ceremony of the Home Office 

Dialogue. Retrieved May 7, 2007 from 

www.kpwk.gov.my/new_index.php?page=speech_content&speech_groupid=

10&year=2004&speechID=262&lang=eng 

 

Mirchandani, K. (2000). ―The Best of Both Worlds‖ and ―Cutting My Own Throat‖: 

Contradictory Images of Home-Based Work. Qualitative Sociology, 23(2), 

159-182 

 

Moen, P., & Sweet, S. (2002). Two Careers, One Employer: Couples Working for 

the Same Corporation. Journal of Vocational Behavior, 61(3), 466-483. 

 

http://www.kpwk.gov.my/
http://www.kpwk.gov.my/new_index.php?page=speech_content&speech_groupid=10&year=2004&speechID=262&lang=eng
http://www.kpwk.gov.my/new_index.php?page=speech_content&speech_groupid=10&year=2004&speechID=262&lang=eng


 

 245 

Mokhtarian, P. L., Bagley, M. N., & Solomon, I. (1998). The Impact of Gender,  

Occupation, and Presence of Children on Telecommuting Paper presented at 

the Journal of the American Society for Information Science. 

 

Mokhtarian, P. L., & Solomon, I. (1994). Modeling The Choice Of Telecommuting: 

Setting The Context. Environment and Planning, 26, 749-766. 

 

Moore, S., Sikora, P., Grunberg, L., & Greenberg, E. (2007). Managerial Women 

And The Work-Home Interface: Does Age Of Child Matter? Women in 

Management Review, 22(7), 568-587. 

 

Morrow, S. L. (2005). Quality and Trustworthiness in Qualitative Research in 

Counseling Psychology. Journal of Counseling Psychology, 52(2), 250-260. 

 

Morrow, S. L. (2007). Qualitative Research in Counseling Psychology: Conceptual 

Foundations. The  Counseling Psychologist, 35(2), 209-235. 

 

MOSTI (2006). Demonstrator Application Grant Scheme (DAGS). Reterieved April, 

2013 From 

http://www.google.com.my/#output=search&sclient=psy-

ab&q=Demonstrator+Application++Grant+Scheme++%28DAGS%29&oq=

Demonstrator+Application++Grant+Scheme++%28DAGS%29&gs_l=hp.12.

.0i22i30.4213.4213.0.6357.1.1.0.0.0.0.137.137.0j1.1.0...0.0...1c..14.psy-

ab.MN8r353K2Ek&pbx=1&bav=on.2,or.r_qf.&bvm=bv.46751780,d.bmk&f

p=f221d3075803970f&biw=1366&bih=665 

 

Musson, G., & Tietze, S. (2004). Feelin' groovy♪: appropriating time in home-based 

telework. Culture and Organization, 10(3), 251 – 264. 

 

Mustafa, M. M., & Yuserrie, Z. (2012).  Telecommuting Knowledge in UMP: An 

Exploratory Study.  Retrieved January, 2, 2013 from www.e-

winbis.com/.../Mustafa%20Mohamed%20Mustafa.pdf 

http://www.google.com.my/#output=search&sclient=psy-ab&q=Demonstrator+Application++Grant+Scheme++%28DAGS%29&oq=Demonstrator+Application++Grant+Scheme++%28DAGS%29&gs_l=hp.12..0i22i30.4213.4213.0.6357.1.1.0.0.0.0.137.137.0j1.1.0...0.0...1c..14.psy-ab.MN8r353K2Ek&pbx=1&bav=on.2,or.r_qf.&bvm=bv.46751780,d.bmk&fp=f221d3075803970f&biw=1366&bih=665
http://www.google.com.my/#output=search&sclient=psy-ab&q=Demonstrator+Application++Grant+Scheme++%28DAGS%29&oq=Demonstrator+Application++Grant+Scheme++%28DAGS%29&gs_l=hp.12..0i22i30.4213.4213.0.6357.1.1.0.0.0.0.137.137.0j1.1.0...0.0...1c..14.psy-ab.MN8r353K2Ek&pbx=1&bav=on.2,or.r_qf.&bvm=bv.46751780,d.bmk&fp=f221d3075803970f&biw=1366&bih=665
http://www.google.com.my/#output=search&sclient=psy-ab&q=Demonstrator+Application++Grant+Scheme++%28DAGS%29&oq=Demonstrator+Application++Grant+Scheme++%28DAGS%29&gs_l=hp.12..0i22i30.4213.4213.0.6357.1.1.0.0.0.0.137.137.0j1.1.0...0.0...1c..14.psy-ab.MN8r353K2Ek&pbx=1&bav=on.2,or.r_qf.&bvm=bv.46751780,d.bmk&fp=f221d3075803970f&biw=1366&bih=665
http://www.google.com.my/#output=search&sclient=psy-ab&q=Demonstrator+Application++Grant+Scheme++%28DAGS%29&oq=Demonstrator+Application++Grant+Scheme++%28DAGS%29&gs_l=hp.12..0i22i30.4213.4213.0.6357.1.1.0.0.0.0.137.137.0j1.1.0...0.0...1c..14.psy-ab.MN8r353K2Ek&pbx=1&bav=on.2,or.r_qf.&bvm=bv.46751780,d.bmk&fp=f221d3075803970f&biw=1366&bih=665
http://www.google.com.my/#output=search&sclient=psy-ab&q=Demonstrator+Application++Grant+Scheme++%28DAGS%29&oq=Demonstrator+Application++Grant+Scheme++%28DAGS%29&gs_l=hp.12..0i22i30.4213.4213.0.6357.1.1.0.0.0.0.137.137.0j1.1.0...0.0...1c..14.psy-ab.MN8r353K2Ek&pbx=1&bav=on.2,or.r_qf.&bvm=bv.46751780,d.bmk&fp=f221d3075803970f&biw=1366&bih=665
http://www.google.com.my/#output=search&sclient=psy-ab&q=Demonstrator+Application++Grant+Scheme++%28DAGS%29&oq=Demonstrator+Application++Grant+Scheme++%28DAGS%29&gs_l=hp.12..0i22i30.4213.4213.0.6357.1.1.0.0.0.0.137.137.0j1.1.0...0.0...1c..14.psy-ab.MN8r353K2Ek&pbx=1&bav=on.2,or.r_qf.&bvm=bv.46751780,d.bmk&fp=f221d3075803970f&biw=1366&bih=665


 

 246 

Myers, M. D. (1997). Qualitative Research in Information Systems. MIS 

Quarterly/September 1997, 21(2). 

 

Myers, M. D. (1994). A Disaster for everyone to see: An interpretive analysis of a 

failed IS Project. Accounting Management & Information Technology, 4(4), 

185-201. 

 

Nachmias, C., & Nachmias, D. (1996). Research Methods in the Social Sciences (5th 

ed.). New York:: St Martin's Press Inc. 

 

Ndubisi, N. O. & Kahraman, C. (2005) "Teleworking adoption decision-making 

processes: Multinational and Malaysian firms comparison", Journal of 

Enterprise Information Management, Vol. 18( 2).150 – 168. 

 

Nelton, S. (1993). A Flexible Style Of Management. Group and Organizational 

Studies, 15(3), 337-352. 

 

Nesbary, D. (2000). Survey Research and The World Wide Web. Boston, Allyn & 

Bacon 

 

Netemeyer, R. G., McMurrian, R., & Boles, J. S. (1996). Development And 

Validation Of Work-Family Conflict And Family-Work Conflict Scales. 

Journal of Applied Psychology, 81(4), 400-410. 

 

Neuman, W. L. (2000). Social Research Methods: Qualitative And Quantitative 

Approaches (4th ed.). Boston: Allyn and Bacon. 

 

Neuman, W. L. (2006). Social Research Methods: Qualitative and Quantitative 

Approaches (6 ed.). Boston: Pearson Education Inc. 

 

Newell, E. (2004). Telework Hang-Ups. Government Executive. 36(15), 30-31. 

 



 

 247 

Ng, C. (2001). Teleworking Development in Malaysia. Penang: Southbound Sdn. 

Bhd. 

 

Niehoff, B. P., Enz, C. A., & Grover, R. A. (1990). The Impact of Top-Management 

Actions On Employee Attitudes And Perceptions. Group and Organizational 

Studies, 15(3), 337-352. 

 

Nilles, J. M. (1994a). Making Telecommuting Happen: Van Nostrand Reinhold New 

York. 

 

Nilles, J. M. (1994b). Beyond Telecommuting: A New Paradigm For The Effect Of 

Telecommunications On Travel. Retrieved August 10, 2000, from 

http:/www.pbl.gov/CSD/Niles?NilesChap1_4.html 

 

Nilles, J. M. (1998). Managing Telework: Strategies for Managing The Virtual 

Workforce. New York: John Wiley & Sons. 

 

Nilles, J. M. (2000). Telework America 2000 Research Key Findings. Retrieved 1 

January, 2007, from www.telecommute.org 

 

Nippert-Eng, C. E. (1996). Home and Work. Chicago: The University of Chicago 

Press. 

 

Noor, M. N. (2004). Work-Family Conflict, Work- and Family Role Salience, and 

Women's Well-Being. The Journal of Psychology, 14(4), 389-405. 

 

Norfleet, N. (2010, February, 11). For some, it's been business as usual. The 

Washington Post. Retrieved from http://articles.washingtonpost.com/2010-

02-11/news/36815331_1_telework-coalition-federal-workers-chuck-wilsker 

 

http://www.pbl.gov/CSD/Niles?NilesChap1_4.html
http://www.telecommute.org/
http://articles.washingtonpost.com/2010-02-11/news/36815331_1_telework-coalition-federal-workers-chuck-wilsker
http://articles.washingtonpost.com/2010-02-11/news/36815331_1_telework-coalition-federal-workers-chuck-wilsker


 

 248 

O‘Keefe, E. (2011, March, 3). Telework centers' funding is sliced. The Washington 

Post.  Retrieved from http://www.washingtonpost.com/wp-

dyn/content/article/2011/03/03/AR2011030305157.html 

 

 

 

Olson-Buchanan, J. B., & Boswell, W. R. (2006). Blurring Boundaries: Correlates of 

Integration And Segmentation Between Work And Nonwork. Journal of 

Vocational Behavioral, 68, 432-445. 

 

Olson, M. H. (1989). Work At Home For Computer Professionals: Current Attitudes 

And Future Prospects. ACM Transactions on Office Information Systems, 

7(4), 317-338. 

 

Oppermann, M. (1995). E-mail Surveys - Potentials And Pitfalls. Marketing 

Research, 7(3), 28. 

 

Orlikowski, W., & Baroudi, J. J. (1991). Studying Information Technology in 

Organizations: Research Approaches and Assumption. Information Systems 

Research, 2, 1-28. 

 

PA Times. (2008a). Study Reveals $13.9 Billion Annual Fed. Telework Deficit. 31, 

3:10-10. 

 

PA Times. (2008b). WTS WhereThings Stand. 31, 9:13-13. 

 

Panteli, N. (2002). Richness, Power Cues and E-mail Text. Information & 

Management 40 (2), 75–86. 

 

Parasuraman, S., & Simmers, C. (2001). Type of Employment, Work-Family 

Conflict And Well-being: A Comparative Study. Journal of Organizational 

Behavior, 22, 551-568. 

http://www.washingtonpost.com/wp-dyn/content/article/2011/03/03/AR2011030305157.html
http://www.washingtonpost.com/wp-dyn/content/article/2011/03/03/AR2011030305157.html


 

 249 

 

Patton, M. Q. (2002). Qualitative Research & Evaluation Methods (3rd ed.). 

Thousand Oaks: Sage. 

 

Perez, M. P., Sanchez, A. M., Carnicer, P. L., & Jimenez, M. J. V. (2004). A 

Technology Acceptance Model of Innovation: The Case of Teleworking. 

European Journal of Innovation Management, 7(4), 280-291. 

 

Poelmans, S. (2004). The Decision Process Theory Of Work And Family. In E. E. 

Kossek & S. Lambert (Eds.), Managing Work-Life Integration In 

Organizations: Future Directions For Research And Practice. Mahwah, N. J: 

Lawrence Erlbaum Associates. 

 

Polkinghorne, D. E. (2005). Language and Meaning: Data Collection in Qualitative 

Research. Journal of Counseling Psychology, 52(2), 137-145. 

 

Potter, W. J. (1996). An Analysis Of Thinking And Research About Qualitative 

Methods. Mahwah, New Jersey: Lawrence Erlbaum Associates. 

 

PR Newswire. (2011). Federal Telework Growing, but Still Faces Barriers. 

FedScoop-IT-report: US. Retrieved 10 January, 2012, from 

http://eserv.uum.edu.my/login?url=http://search.ebscohost.com/login.aspx?di

rect=true&db=bwh&AN=201111160830PR.NEWS.USPR.DC07353&site=e

host-live&scope=site 

 

Pratt, J. (1999). ITAC Telework America 1999: Telework America 1999 summary 

and key findings. Retrieved 1 January, 2007, from 

www.workingfromanywhere.org 

 

Prime Minister office of Malaysia (2010). Malaysia as A Fully Developed Country. 

Retrieved Mac 2010from http://www.pmo.gov.my/?menu=page&page=1898 

 

http://web.ebscohost.com.eserv.uum.edu.my/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46%2fJ58Neshd%2ff7Ebj3u2L8ravR6%2bnrUqup7A4sbCwULirsTi%2fw6SM8Nfsi9%2fZ8oHt5Od8u66vTLWur0yvr6SE3%2bTlVePkpHzgs%2bCP5pzyeeWzv2ak1%2bxVsKavSa%2bnr06urrFIzsisZsPN0UbTyc5qrLrBSLWps0uk3O2K69fyVeTr6oTy2%2faM&hid=19
http://eserv.uum.edu.my/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=bwh&AN=201111160830PR.NEWS.USPR.DC07353&site=ehost-live&scope=site
http://eserv.uum.edu.my/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=bwh&AN=201111160830PR.NEWS.USPR.DC07353&site=ehost-live&scope=site
http://eserv.uum.edu.my/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=bwh&AN=201111160830PR.NEWS.USPR.DC07353&site=ehost-live&scope=site
http://www.workingfromanywhere.org/
http://www.pmo.gov.my/?menu=page&page=1898


 

 250 

Prior, L. (2003). Using Documents in Social Research. London. Sage. 

 

Produktiviti kakitangan meningkat-JKR. (2010, September, 18). Utusan Malaysia, 

Retrieved from 

http://www.utusan.com.my/utusan/info.asp?y=2010&dt=0919&pub=Utusan_

Malaysia&sec=Dalam_Negeri&pg=dn_14.htm 

 

Punter, T., Ciolkowski, M., Freimut, B., & John, I. (2002). Conducting On-line 

Surveys In Software Engineering, International Symposium on Empirical 

Software Engineering: Computer Society. 

 

Pyoria, P. (2003). Knowledge Work in Distributed Environments Issues and Visions. 

New Technology Work and Employment, 18(3), 166-180. 

 

Qvortrup, L. (1998). From Teleworking to Networking: Definitions and Trends. In P. 

J. Jackson & J. M. Van der Wielan (Eds.), Teleworking: International 

Perspectives from telecommuting to virtual organisation (pp. 21-39): 

Routledge, UK. 

 

Rafidah A., R. & Abdul Razak H. (2005). Telekerja di Malaysia: Cabaran 

perlaksanaannya dari Perspektif Pengurus. Proceeding of The National 

Seminar SEIT-3, PPP, UUM, Malaysia, 17. 

 

Rafidah, A. R., Huda, I., Zahurin, M. A., Wan Rozaini, S. O., Nafishah, O. &, 

Juliana, W. (2006). The Challenge of Telecommuting Implementation in 

Malaysian Government Offices. In Khosrow-Pour, M (Ed), Emerging Trends 

and Challenges in Information Technology Management (pp. 813-815).  

 

Ramstack, T. (2001). Government Missing Its `Telework' Goals. Washington Times. 

http://eserv.uum.edu.my/login?url=http://search.ebscohost.com/login.aspx?di

rect=true&db=bwh&AN=2W60515218992&site=ehost-live&scope=site 

 

http://www.utusan.com.my/utusan/info.asp?y=2010&dt=0919&pub=Utusan_Malaysia&sec=Dalam_Negeri&pg=dn_14.htm
http://www.utusan.com.my/utusan/info.asp?y=2010&dt=0919&pub=Utusan_Malaysia&sec=Dalam_Negeri&pg=dn_14.htm


 

 251 

Rau, B. L., & Hyland, M. A. (2002). Role Conflict And Flexible Work 

Arrangements: The Effects On Applicant Attraction. Personnel Psychology, 

55(1), 111-136. 

 

Reiter, N. (2007). Work Life Balance: What DO you Mean? The Ethical Ideology 

Underpinning Appropriate Application Journal of Applied Behavioral 

Science, 43(2), 273. 

Robert, L. P., & Dennis, A. R. (2005). Paradox of Richness: A Cognitive Model of 

Media Choice. IEEE Transactions on Professional Communication, 40(1), 

10-21. 

 

Rosenberg, A. (2008). Why Commute If You Can Keyboard? National Journal. 40, 

23. 

 

Rosenberg, A.(2008a). Time for Telework. Government Executive. 40,10:48-54. 

 

Rowe, S.H. (1991), Business Telecommunications, 2nd ed., MacMillan, New York, 

NY. 

 

Ruiz, Y., & Walling, A. (2005). Home-Based Working Using Communication 

Technologies. Labour Market Trends, 417-426. 

 

Ruppel, C., & Howard, G. S. (1998). The Effect Of Environmental Factors On The 

Adoption And Diffusion Of Telework. Journal of End-User Computing, 

10(4), 5-14. 

 

Salazar, C. (2001). Building Boundaries and Negotiating Work at Home. ACM, 162 - 

170. 

 

Samenow, J, and O‘Keefe, E. (2011). NWS warns of 'dangerous travel conditions 

during rush hour'; feds may leave two hours early. The Washington Post, 

 



 

 252 

Sekaran, U. (2003). Research Methods For Business (4th ed.). New York: John 

Wiley & Sons, Inc. 

 

Shamir, B. (1992). Home: The Perfect Workplace. In S. Zedeck (Ed.), Work, 

Families and Organizations (pp. 272-311): Jossey-Bass Publishers San 

Francisco. 

 

Shafiz Affendi Mohd Yusof. (2006). Rules Of The Game The Social World Of 

Everguest. Unpublished PhD, University of Connecticut. Syracuse 

University, USA 

 

Shamir, B., & Solomon, I. (1985). Work-at-Home And The Quality Of Working 

Life. Academy of Management, The Academy of Management Review, 10(3), 

455-463. 

 

Shein, E. H. (1984).  Culture as an environmental context for careers. Journal of 

Occupational Behavior, Vol. 5, 71-81.  

 

Shioya, J. (2000). The Development Of Women In Higher Education In Japan: From 

The Meiji Period To The Era Of Globalization In Sharifah Hapsah, S. & 

Saran, K. G. (2000). Asian Women Leaders in Higher Education: 

Management Challenges for the New Millennium. UNESCO and Centre For 

Academic Advancement, UKM, Percetakan Watan Sdn Bhd Kuala Lumpur. 

 

Shoop, T. (2010). Get Out of Town. Government Executive. 42,9:4-4.  

 

Silverman, D. (2006). Interpreting Qualitative Data. Third Edition.City Road, 

London: SAGE. 

 

Silver, D. (2010). Washington Tapping Into Telework For More Flexibility. 

Workforce Management. 89(11), 10. 

 

http://web.ebscohost.com.eserv.uum.edu.my/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46%2fJ58Neshd%2ff7Ebj3u2L8ravR6%2bnrUqup7A4t7CwTrimszi%2fw6SM8Nfsi9%2fZ8oHt5Od8u6e1SbOvskq0p7Y%2b6tfsf7vb7D7i2Lt5sd6kjN%2fdu1nMnN%2bGu6uzS7Str0m3nOSH8OPfjLvc84Tq6uOQ8gAA&hid=111


 

 253 

Sinha, S. M., & Monroe, R. W. (2006). Telecommuting's Past And Future: A 

Literature Review And Research Agenda. Business Process Management 

Journal, 12(4), 455 - 482. 

 

Smart  Valley Inc. (1994). Smart Valley Telecommunication Guide. Retrieved 

August, 12, 2000, from 

http://www.svi.org/PROJECTS/TCOMMUTE/TGUIDE/HTMLVERS/tcg1.h

tml. 

 

Snyder, K. A. (2007). A Vocabulary of Motives: Understanding How Parents Define 

Quality Time. Journal of Marriage and Family, 69(May), 320-340. 

 

Soy, S. K. (1997). The Case Study As A Research Method, Users and Users of 

Information (pp. 1-9). 

 

Spinks, W.A. & Wood, J. (1996). ―Office-Based Telecommuting: An International 

Comparison of Satellite Offices in Japan & North America‖, SIGCPR/ 

SIGMIS ‘96, Denver Colorado USA. 

 

Spiro, C. (2006). Generation Y in the Workplace.  Workplace Transformation/ 

Defense AT&L: 16-19. 

 

Spoonley, P.,De Bruin, A, & Firkin, P. (2002). Managing non-standard work 

arrangements: choices & constraints., Journal of Sociology, 38(4), 425-41. 

 

Stake, R. E. (1995). The Art Of Case Study Research. Thousand Oaks: SAGE. 

 

Stake, R. (2000). ‗Case Studies‘ in N. Denzin and Y. Lincoln (eds), Handbook of 

Qualitative Research, Second Edition, Thousand Oaks, CA:Sage. 

 

http://www.svi.org/PROJECTS/TCOMMUTE/TGUIDE/HTMLVERS/tcg1.html
http://www.svi.org/PROJECTS/TCOMMUTE/TGUIDE/HTMLVERS/tcg1.html


 

 254 

Stake, R. E. (2001). The case study method in social inquiry. In N. K. Denzin & Y. 

S.Lincoln (Eds.), The American tradition in qualitative research. Thousand 

Oaks, CA: Sage. 

 

Standen, P., Lamond, D., & Daniels, K. (1999). The Home As A Workplace: Work-

Family Interaction And Psychological Well-Being In Telework. Journal of 

Occupational Health Psychology, 4(4), 368-381. 

 

Stein-Parbury J (2009) Patient and Person:Developing Interpersonal Skills In 

Nursing. Fourth edition. Churchill Livingstone, Sydney, Australia. 

 

Stevens, K. (2009).  How does homeworking affect a line manager‘s ability to 

exercise control? Unpublished PhD, the University of Leicester, UK. 

 

Stoecker, R. (1993). The Federated Frontstage Stucture And Localized Social 

Movement: A Case Study Of The Ceder-Riverside Neighborhood Movement. 

Social Science Quarterly, 74, 169-184. 

 

Strauss, A. L. & Corbin, J. M. (1990). Basics of qualitative Research grounded 

theory procedures and techniques. Newbury Park, Sage. 

 

Subvista (2011). The Process of Thematic Analysis. Retrieved August, 12, 2011, 

from  http://subvista.wordpress.com/2010/03/25/new/). 

 

Sue, V. M, &. Ritter, L. A (2007). Conducting online surveys. Thousand Oaks, CA. 

Sage 

 

Sullivan, C., & Lewis, S. (2001). Home-Based Telework, Gender, And The 

Synchronization of Work and Family: Perspectives of Teleworkers and Their 

Co-residents. Gender, Work & Organization, 8(2), 123-145. 

 

http://subvista.wordpress.com/2010/03/25/new/


 

 255 

Supian, A. (2002) A Study On The Applicability Of Teleworking In Malaysia : Case 

Study, Metropolitan Klang Valley. Project Report. UTM. (Unpublished). 

 

 

Suruhanjaya Komunikasi dan Multimedia Malaysia (SKMM) (2010).  Teleworking. 

A network for Employee Empowerment.  Cyberjaya. SKMM.   

  

Tan-Solano, M., & Kleiner, B. H. (2001). Effects of Telecommuting on 

Organisational Behavior. Management Research News, 24(3/4), 123-128. 

 

Tausig, M., & Fenwick, R. (2001). Unbinding Time: Alternate Work Schedules And 

Work-Life Balance. Journal of Family and Economic Issues, 22(2), 101-119. 

 

Taylor, S. J., & Bogdan, R. (1984). Introduction to qualitative research methods. 

New York: John Wiley & Sons. 

 

Tcenter.com.my (2009). Virtual Online Telewoking System. Reterieved September 

2009 from http://www.tcenter.com.my/vots/index.php?page=abouttcenter 

 

Telework Exchange. (2011). Federal Telework Progress Report Reveals Rise in 

Telework and Agency Confidence to Meet the Telework Enhancement Act 

Requirements.  Retrieved from October, 12 2012 

http://eserv.uum.edu.my/login?url=http://search.ebscohost.com/login.aspx?di

rect=true&db=bwh&AN=bizwire.c34600785&site=ehost-live&scope=site. 

 

Thatcher, M. B. S., & Zhu, X. (2006). Changing Identities In A Changing 

Workplace: Indentification, Identity Enactment, Self-Verification, And 

Telecommuting. Academy of Management Review, 31(4), 1076-1088. 

 

The FactPoint Group. (2008). The FactPoint Group white paper on 10 Trends and 

Technologies Driving Secure Telecommuting [White paper]. Retrieved  

March, 20, 2012 from 

http://www.tcenter.com.my/vots/index.php?page=abouttcenter
http://eserv.uum.edu.my/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=bwh&AN=bizwire.c34600785&site=ehost-live&scope=site
http://eserv.uum.edu.my/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=bwh&AN=bizwire.c34600785&site=ehost-live&scope=site


 

 256 

            http://www.sonicwall.com/downloads/WP-ENG-024_Telecommute-

Trends.pdf 

 

The Work Foundation. (2005). Work-Life Balance- Introduction. Retrieved March, 

22, 2007 from www.employersforwork-

lifebalance.org.uk/work/definition.htm 

 

Tietze, S. (2002). When 'works' Comes 'home' Coping Strategies Of Teleworkers & 

Their Families. Journal of Business Ethics,, 41(4), 385-445. 

 

Tietze, S., & Musson, G. (2003). The Times and temporalities of home-based 

telework. Personnel Review. 22(4). 438-453 

 

Tietze, S. (2005). Discourse As Strategic Coping Resource: Manage The Interface 

Between "Home" and 'Work". Journal of Organizational Change 

Management, 18(1), 48-62. 

 

Tietze, S., & Musson, G. (2005). Recasting the Home-Work Relationship: A Case of 

Mutual Adjustment? . Organization Studies, 26(9), 1331-1352. 

 

Toffler, A. (1980). The Third Wave. London: Collins. 

 

Tregaskis, O. (2000).  Telework in its national context. In Daniels, K., Lamond D., 

Standen, P. (2000). Managing Telework. Singapore. Thomson Learning. 

 

Tremblay, D. G. (2002). Balancing Work And Family With Telework? 

Organizational Issues And Challenges For Women And Managers. Women in 

Management Review, 17(3/4), 157-170. 

 

Trunk., P. (2007). What Gen Y Really Wants .Time Magazine Retrieved June 13, 

2009, from: 

http://www.sonicwall.com/downloads/WP-ENG-024_Telecommute-Trends.pdf
http://www.sonicwall.com/downloads/WP-ENG-024_Telecommute-Trends.pdf
http://www.employersforwork-lifebalance.org.uk/work/definition.htm
http://www.employersforwork-lifebalance.org.uk/work/definition.htm


 

 257 

http://www.time.com/time/magazine/article/0,9171,1640395,00.html#ixzz2J3

VTAsuG. 

 

Tulgan, B., & Martin, C. A. (2001, October 4). Managing Generation Y—part 2. 

Business Week Online. Retrieved June 13, 2006, from 

http://www.businessweek.com/smallbiz/content/oct2001/sb2001105_229.htm 

 

Turban, E., Rainer, R. K., and Potter, R. E. (2003).  Introduction Information 

Technology. 2
nd

 ed. USA. Wiley & Sons. 

 

Vora, V. P., & Mahmasani, H. S. (2002). Development and Implementation of a 

Telecommuting Evaluation Framework, and Modelling the Executive 

Telecommuting Adoption Process (Technical Report No. 

SWUTC/02/167505-1): Center For Transportation Research, University of 

Texas at Austin. 

 

Voydanoff, P. (2005). Toward A Conceptualization Of Perceived Work-Family And 

Balance: A Demands And Resources Approach. Journal of Marriage and 

Family, 67, 822-836. 

 

Walker, D. M. (2006). Continuity of Operations: Agencies Could Improve Planning 

for Telework during Disruptions: GAO-06-740T. GAO Reports. 

 

Walsham, G. (1993). Interpreting Information Systems in Organizations: John Wiley 

& Sons, England. 

 

Walsham, G. (1995). Interpretive case studies in IS research: nature and method. 

European Journal of Information Systems, 4, 74-81. 

 

Walsham, G., Robey, D., & Sahay, S. (2007). Special issue on information systems 

in developing countries.MIS Quarterly 31(2), 317–326. 

 

http://www.time.com/time/magazine/article/0,9171,1640395,00.html#ixzz2J3VTAsuG
http://www.time.com/time/magazine/article/0,9171,1640395,00.html#ixzz2J3VTAsuG
http://www.businessweek.com/smallbiz/content/oct2001/sb2001105_229.htm


 

 258 

Wan Rozaini, S. O., Nafishah, O., Zahurin, M.A., Rafidah A. R. & Kang, E. T. 

(2013).  Lessons Learnt From Malaysia Ministry Of Works Teleworking 

Pilot Project. Unpublished Research Report.  Univresiti Utara Malaysia, 

Sintok, Kedah. 

 

Wanda I. (2011, March, 20).  Suri rumah digalak sertai eMAK.     Utusan Malaysia.  

Retrieved  March, 23 2011 from 

http://www.utusan.com.my/utusan/info.asp?y=2011&dt=0321&pub=Utusan_

Malaysia&sec=Dalam_Negeri&pg=dn_05.htm 

 

Weible, R., & Wallace, J. (1998). Cyber Research: The Impact Of The Internet On 

Data Collection. Marketing Research, 10(3), 19-24. 

 

Wiley, A. T., Branscomb, K., & Wang, Y. Z. (2007). Intentional Harmony In The 

Lives Of Working Parents: Program Development And Evaluation. Family 

Relations, 56(July), 318-328. 

 

Wilks, L., & Billsberry, J. (2007). Should we do away with teleworking? An 

examination of whether teleworking can be defined in t he new world of 

work.. New Technologies, Work and Employment, 22(2), 168-177. 

 

Wilson, A., & Laskey, N. (2003). Internet Based Marketing Research: A Serious 

Alternative to Traditional Research Methods? Marketing Intelligence & 

Planning, 22(2), 79-84. 

 

Wilson, M., & Greenhill, A. (2004). Gender and Teleworking Identities In The Risk 

Society: A Research Agenda. New Technology, Work & Employment, 19(3), 

207-221. 

 

Works Ministry launches three month work-from-home pilot project. (2009, 

December, 21). The Sun daily. Retrieved December, 22, 2009 from 

http://www.thesundaily.my/node/147956 

http://www.utusan.com.my/utusan/info.asp?y=2011&dt=0321&pub=Utusan_Malaysia&sec=Dalam_Negeri&pg=dn_05.htm
http://www.utusan.com.my/utusan/info.asp?y=2011&dt=0321&pub=Utusan_Malaysia&sec=Dalam_Negeri&pg=dn_05.htm
http://www.thesundaily.my/node/147956


 

 259 

 

Yin, R. K. (2003). Case Study Research: Design and Methods (3rd ed.). New York: 

SAGE Publications. 

 

Yin, R. K. (1994). Case Study Research: Design and Methods. 2
nd

 ed., Newbury 

Park, Sage. 

 

Zedeck, S. (1992). Work, Families, and Organizations. San Francisco: Jossey-Bass 

Publishers. 

 

Zonabend, F. (1992). The Monograph in European Ethnology. Current Sociology, 

40(1), 49-60. 

 

Zulhisham, I. (2011, July 26).  75% langganan jalur lebar 2015. Utusan Malaysia.  

Retrieved July, 23, 2011 from 

http://www.kpkk.gov.my/index.php?option=com_content&view=article&id=

3491%3Autusan-malaysia-26-julai-2011-75-langganan-jalur-lebar-

2015&catid=131%3Autusan-malaysia&Itemid=145&lang=bm 

 

http://www.kpkk.gov.my/index.php?option=com_content&view=article&id=3491%3Autusan-malaysia-26-julai-2011-75-langganan-jalur-lebar-2015&catid=131%3Autusan-malaysia&Itemid=145&lang=bm
http://www.kpkk.gov.my/index.php?option=com_content&view=article&id=3491%3Autusan-malaysia-26-julai-2011-75-langganan-jalur-lebar-2015&catid=131%3Autusan-malaysia&Itemid=145&lang=bm
http://www.kpkk.gov.my/index.php?option=com_content&view=article&id=3491%3Autusan-malaysia-26-julai-2011-75-langganan-jalur-lebar-2015&catid=131%3Autusan-malaysia&Itemid=145&lang=bm



