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ABSTRACT 

This study investigates the effects of Human Resource Management 

practices on organizational performance, which include practices such as recruitment 

and selection process, training and development practice, compensation and benefits 

system and performance appraisal system and are treated as independent variables. 

The study was conducted in public manufacturing company in Algeria ENAMC. The 

data was collected and analyzed objectively from a total of 130 responses; examined 

if Human Resource Management practices have significant effects on organizational 

performance. The aim is to get a clear and actual picture of the effects of Human 

Resource Management practices on organizational performance. The finding 

indicates that, there are positive effects of Human Resource Management practices 

on organizational performance. This study is important for several reasons. Firstly, 

recognizing positive effects between, HRM and organizational performance; 

secondly, to clarify the problems and barriers encountered in the application of 

human resource programs in Algerian companies in the context of the case included 

in this study. Thirdly, to participate in and contribute to research, resulting in 

Knowledge increase, and lastly, to assist scholars and other researchers in the HRM 

field. 
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 1 

CHAPTER 1 INTRODUCTION 

This chapter presents an introduction to this study to give a clear picture of 

the research. The discussion will be on the practices of Human resource management 

namely; recruitment and selection process, training and development practices, 

compensation and benefits system and performance appraisal system and its effects 

on organizational performance. This chapter contains (1) Background of the Study, 

(2) Problem Statement, (3) Research Questions, (4) Research Objectives, (5) 

Significant of the Study, (6) Scope and Limitation of the Study, and (7) Organization 

of the thesis. 

1.1 Background of the study  

 Changing business environment in knowledge economy has made the use 

of human resource management (HRM) important for organizations to gain 

competitive advantage. Human Resource Management is believed to have effect on 

knowledge, skills, abilities, attitudes and behavior of employees, hence the 

possibility for it to have effect on the performance of an organization (Den Hartog, 

2004). Human resource management has become popular among organizations in 

their bid to earn and sustained their competitive advantage. Research reveals that 

organizations develop sustainable competitive advantage through effective 

management of valuable but scarce resources (Barney, 1991). Through the adoption 

of human resource management organizations are able to achieve and optimize 

resources, create effectiveness and consistently improve the organization and its 

employees.   



The contents of 

the thesis is for 
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only 



 

 82 

REFERENCES 

Ahmad S. and Schroeder R.G., 2003. The impact of human resource management 

practices      on operational performance: recognizing country and industry 

differences, Journal of Operations Management, 21: 19-43. 

 

Aguinis, H., & K. K. (2009, 11 10). Benefits of Training and for Individuals , 

Organizations,and Society. (U. o. Columbia, Ed.) Retrieved 10 31, 2011, from 

The Annual Review of Psychology is online at www.annualreviews.org: 

www.annualreviews.org 

Amit, R., & Shoemaker, J. H. 1993. Strategic assets and organizational rents. 

Strategic Management Journal, 14: 33-46. 

 Apospori, E., Nikandrou, I., Brewster, C., and Papalexandris, N. (2008), „HRM and 

Organizational Performance in Northern and Southern Europe,‟ International 

Journal of Human Resource Management 19, 7, 1187–1207. 

 

Arago´n-Sa´nchez, A., Barba-Arago´n, I. and Sanz-Valle, R. 2003. “Effects of 

Training on Business Results”, International Journal of Human Resource 

Management, 14, pp. 956–80. 

Arthur, J. (1994). Effects of Human Resource Systems on Manufacturing 

Performance and turnover. Accademu of Management Journal, 670-687. 

 

Ballot, Gérard, Fakhfakh, F., & Taymaz, E. (2006). Who benefits from training and 

R & D, the firm or the workers? British Journal of Industrial Relations, 44, 473-495. 

 

Banker, R.D., Lee, S.Y., Potter, G., Srinivasan, D., 2001. An empirical analysis of 

continuing improvements following the implementation of a performance 

based compensation plan. Journal of Accounting and Economics, 30 (1): 315–

350. 

 

Barringer, B. R., Jones, F. F., and Neubaum, D. O., 2005. A quantitative content 

analysis of the characteristics of rapid-growth firms and their founders, Journal 

of Business Venturing, 20: 663– 

 

Barney, J. (1991). Firm resource and sustained competitive advantage. Journal of 

Management. , 17, pp99-120. 

 

Baron, J. N. (1999). Strategic human resource .Frame work of general managers. 

New Yourk,Wiley and sons . 

 

Becker, B., & B. G. (1996). The Impact of Human Resource Management on 

Organizational Performance: Progress and. The Academy of Management 

Journal , 39 No4, 779-801. 



 

 83 

Becker, B., & Huselid, M. (1998). High performance work systems and firm 

performance:a synthesis of research and managerial implications. Research in 

Personnel and HRM , 16, , pp. 53-101. 

Bernardin, H. a. (1993). Human resource management: an experiential Approach . 

Singapore: McGraw-Hill.Lnc. 

Berry, L.M. (2004) .Employee Selection., Thomson Asia Pte. Ltd., Singapore. 

Blair, D. and Sisakhti, R. 2007. “Sales training: what makes it work”? T+D 

Magazine, August, available at: 

www.astd.org/astd/Publications/TD_Magazine/2007_pdf/August/0708 

_ExecSum.htm 

Boselie, J. D., & Boon, C. (2005). Commonalities and contradictions in HRM and 

Performance research”,. Human Resource Management Journal , 15(3),, pp. 

67–94. 

 

Bowen, D. O. (2004). Understanding HRM-firm performance linkages:The role of 

the-strength of HRM system. Accademy of management review,29(2),203-221. 

 

Bratton, J., and Gold, J. (2007) Human Resource Management: Theory and Practice,  

4th Edition, Houndmills: Macmillan 

 

Brown, M. and Heywood, J. S. 2005. “Performance appraisal systems: determinants 

and change”, British Journal of Industrial Relations, 43(4), pp.659-679. 

 

Cascio, W.F. (1998) Managing Human Resources: Productivity, Quality of Work 

Life, Profits, Irwin McGraw-Hill, USA. 

 

Cascio, W. (2006). Manging human resource:productivity,quality of work life, 

profits. Tata -McGraw-Hill.  

 

Chand, M., & Katou, A. A. (2007). The impact of HRM practices on performance in 

the Indian hotel industry. Employee Relations , 29 No 6, 576-594. 

 

Chew, K. (2005). The effects of culture and HRM practices on firm 

performance.Empirical evidence from Singapore. International Jouenal of 

Manpower. , 26 (N6), pp560. 

 

Chidi, C. O., & O. P. (2012). Human Capital Resourcing Practices and 

Organisational Performance:A Study of Selected Organisations in Lagos State, 

Nigeria. Theoretical and Methodological Approaches to Social Sciences and 

Knowledge Management. , pp. 280-292. 

 

 

http://www.astd.org/astd/Publications/TD_Magazine/2007_pdf/August/0708%20_ExecSum.htm
http://www.astd.org/astd/Publications/TD_Magazine/2007_pdf/August/0708%20_ExecSum.htm


 

 84 

Chiu, R.K., Luk, V.W.M. and Tang, T.L. 2002. “Retaining and Motivating 

Employees: Compensation Preferences in Hong Kong and China” Personnel   

Review, 31, pp. 402.31 

 

Cho, S., Woods, R. H., Jang, S., Erdem, M., 2005. Measuring the impact of human 

resource management practices on hospitality firms‟ Performances, 

International Journal of Hospitality Management 

 

Chris Amisano, (2010), e How contributor “Relationship between training and 

employee performance”. 

 

Collins C. J., and Clark K. D., 2003. Strategic human resource practices, top 

management commitment, team social networks and firm performance: the 

role of human resource practices in creating organizational competitive 

advantage, Academy of Management Journal, 46(6): 740-751. 

 

Collins, C. S. (2006). Knowledge exchange and combination:role of human resource 

practices in the performance of high-technologyfirms. Accademi of 

Management Journal. , 49 No3, 544-60. 

 

Collins, A. B. (2007). Human Resource:a hidden advantage? International Journal 

of Contemporary Hospitality Management , 19 (N1), pp78-84. 

 

Collis, D. J., & Montgomery, C. A. 1995. Competing on resources: Strategy for the 

1990s. Harvard Business Review, 73(4): 118-128. 

 

Cook, J. and Crossman, A. 2004. “Satisfaction with Performance Appraisal Systems: 

a study of role perceptions”, Journal of Managerial Psychology, 19(5), pp. 

526-541. 

 

Conti, G. (2005). Training, Productivity and Wages in Italy. Labour Economics,12, 

557-576. 

 

Dave, U., & Wayne, B. (2005). HRM value of proposition, Boston, Harvard Business 

School. 

 

De Cieri, H. W. (2008). Human Resource Management in    Australia 

.Strategy/people/ Performance(3 ed.). Sydney: McGraw-HillIrwin. 

 

Delery, J. E, Doty, D. H., 1996. Modes of theorizing in strategic human resource 

management: tests of universalistic, contingency and configurationally 

performance predictions, Academy of Management Journal, 39(4): 802-835. 

 

Den Hartog, D. N. (2004). performance management:A model and research agenda. 

Applied Psychology:a international review , 53(4), 556-569. 

 



 

 85 

Dessler, G.(2007). Human Resource Managemen (11ed.). Prentice-Hall,Englewood 

Cliffs, N. 

 

Doyle, M., 1997. Management development, in Beardwell, I. and Holden, L. eds 

Human Resource Management: A Contemporary Perspective,. London: 

Pitman. 

 

Dreher, G.F. and Dougherty, T.W. 2005. “Human Resource Strategy: A Behavioral 

Perspective for the General Manager”, New Delhi: Tata McGraw-Hill 

Publishing Company Limited. 

 

Dyer, L. and Reeves, T. (1995). „HR strategies and firm performance: what do we 

know 

and where do we need to go?‟ International Journal of Human Resource 

Management, 6: 

3, 656-670. 

Estrin, S. and Rosevear, A. (1999). Enterprise performance and corporate 

governance in the   Ukraine. Journal of Comparative Economics, 27,3, 442-

458. 

 

Etomi, E. (2002). “The Changing Face of Recruitment and Selection”. Human 

Resource Management, Journal of the Institute of Personnel Management of 

Nigeria.Vol.11, N0.1, pp.26-33 

 

Fey, C.F., Bjo¨rkman, I. and Pavlovskaya, A. 2000. “The Effect of Human Resource 

Management Practices on Firm Performance in Russia”, International Journal 

of Human Resource Management, 11, pp. 1–18. 

 

Gberevbie, D.E. (2010). “Strategies for Employee Recruitment, Retention and 

Performance: Dimension of the Federal Civil Service of Nigeria”. African 

Journal of Business Management.Vol.4 (8).pp.1447-1456. 

 

Goldstein IL, Ford JK. 2002. Training in Organizations. Belmont, CA:Wadsworth. 

4th ed. 

 

Guest, D. E. (2003). human resource management and corporate performance in the 

UK. British Journal of Industrial Relation , 41(2), 291-314. 

 

Hailey, V. F. (2005). The HR department‟s role in organizational performance. 

Human resource management journal , 15 No3, pp49-66. 

 

Hair, J. ,. (1998). Multivate Data Analysis . Prentic Hall. 

 

Hamel, G., & Prahalad, C. K. 1994. Competing for the future. Boston, MA: Harvard 

Business School Press. 

 



 

 86 

Hanley, G. 2005. “Right on the money: what do Australian Unions think of 

performance  related pay”? Employee Relations, 27(2), pp.141-159. 

 

Hom, P. W., & Griffeth, R. W. (1995). Employee turnover. Cincinnati, OH: 

Southwestern. 

 

Harel, G.H. and Tzafrir, S.S. (1996). “The Effects of Human Resource Management 

Practices on the Perceptions of Organisational and Market Performance of the 

Firm”. Human Resource Management. 38, pp.185–200. 

 

Harvey, D., & Bowin, R. B. (1996). Human resource management: An experiential 

approach. New Jersey: Prentice Hall. 

 

Hassan, A. (2007). Human resource development and organizational values. 

           Journal of European Industrial Training, 31, 6, 435-448. 

 

Horgan, J., & Mohalu, P. (2006). Human resource systems and employee 

          performance in Ireland and the Netherlands: a test of the complementarily 

hypothesis. International Journal of Human Resource Management, 17, 3, 

414-439. 

 

Huselid, M. J. (1997). Technical and strategic Human resource management 

effectivness as determinants of firm performance. Accademy of management 

journal. , 40, 171-88. 

 

Huselid, M. (1995). The impact of human resource management practices on 

turnover productivity, and corporate financial performance. Academy of 

Management Journal , 38, pp. 635-70. 

 

Ichniowski, C., Shaw, K., & Prennushi, G. (1997). The Effects of Human Resource 

Management Practices on Productivity: A Study of Steel Finishing Lines. The 

American Economic Review, 87, 3, 291-313. 

 

Islam, R. Rasad, S.M. 2006. “Employee performance evaluation by the AHP: A case 

study”. Asia Pacific Management Review, 11 (3), pp. 163-176. 

 

Itami, H. 1987. Mobilizing invisible assets. Boston: Harvard University Press 

 

Jackson, S. E. (2000). Manging Human Resource .Apartenership Perspective . 

Southern-Western college publishing.London . 

 

Jarventaus, J. (2007). Training in a risky industry. T+D Magazine, March, available 

at:www.astd.org/astd/Publications/TD_Magazine/2007_pdf/March/0703_Exec

Sum.htm  

 

Jyothi, P. and Venkatesh, D.N. (2006) .Human Resource Management. Oxford 

University Press, New Delhi. 



 

 87 

 

Kalleberg, A.L. and Moody, J.W. 1994. “Human Resource Management and 

Organizational Performance”, American Behavioral Scientist, 37, pp. 948–62. 

 

Katou, A., and Budhwar, P. 2006. “The Effect of Human Resource Management 

Systems on Organizational Performance: Test of a Mediating Model”, 

International Journal of Human Resource Management, 17(7), pp. 1223–1253. 

 

Khan, M. (2010). Effects of Human Resource Management Practices Organizational 

Performance – An Empirical Studyof Oil and Gas Industry in Pakistan. 

European Journal of Economics, Finance and Administrative Sciences. (24), 

157-175. 

 

Khan, R. A., F. A., & Khan, D. M. (2011). Impact of Training and Development on 

Organizational Performance. Global Journal of Management and Business 

Research , 11 (7), 63-67. 

 

Khandkar, A. S. (2005). Manging Human Resource capabilities for sustainbale 

competitive advantage. an impirical analysis from Indian global organization. 

Education,Training , 47, pp628-39. 

 

Kochanski, J.T. and Risher, H. (1999) .Paying for Competencies. In Risher, H. (Eds.) 

Aligning Pay and Results, AMACOM: NY. 

 

Koch, M.J. and McGrath, R.G. (1996) Improving labor productivity: human resource 

management policies do matter, Strategic Management Journal, 17(5), 335-

354. 

 

Kulik, C. (2004). Human resource for the non-HR Manager. 

 

Kundu, S. M. (2007). Human Resource Management Practices in Insurance 

Companies Operating in India:. A Study”, Proceedings of the 13th Asia Pacific 

Management conference, (pp. pp. 472-488). Melbourne, Australia. 

 

Kundu, S. (2003). Workforce diversity status:a study of employees;reaction. 

Industrial mangement and data systems , 103(4), pp215-226. 

 

 

Kundu. S. C., D. M. (2007). Human Resource Mnangement Practice In Shipping 

Companies a Study. Delhi Business Review , 8 N 1. 

 

Kundu, S.C. (2000) .Creating Constituent Capitalized Workforce for Delivering 

Service Quality: A Challenge for the 21st century. In Raghavachari, M. and 

Ramani, K.V. (Eds.), Delivering Service Quality: Managerial Challenges for 

the 21st Century, Macmillan India Limited, Delhi, p.232-239. 

 



 

 88 

Kuo, H. P. 2004. The relationship between Human Resource Management practices, 

employee commitment, and operational performance in the healthcare 

institutions. National Cheng Kung University, Tainan, Taiwan. 

 

Lado, A. A., & Wilson, M. C. 1994. Human resource systems and sustained 

competitive advantage: A competency-based perspective. Academy of 

Management Review, 19: 699-727. 

 

Laitinen, E. (2002). A dynamic performance measurement system: Evidence from 

small Finnish technology companies. Scandinavian Journal, 18, 65-69. 

 

Lambooij, D. M., P. d., Koster, D. F., & Zwiers, D. M. (2008). Human Resource 

Practices and Organisational Performance: Can the HRM-performance linkage 

be explained by the cooperative behaviours of employees? HRM and 

performance , p. 24. 

 

Larsson. R, Brousseau. K, Kling, K and Sweet, L. 2007. “Building motivational 

capital through career concept and culture fit: the strategic value of developing 

motivation and retention”, Career Development International, 12(4), pp. 361-

381. 

 

Lecky, R. (1999). Constructive appraisal. Thompson Marshall Publishing, London. 

 

Lee, C.H. and Bruvold, N.T. 2003. “Creating Value for Employees: Investment in 

EmployeeDevelopment”, International Journal of Human Resource 

Management, 14, pp. 981–1000. 

 

 

Lee, Feng-Hui, & Lee, Fzai-Zang. 2007. “The relationships between HRM practices, 

Leadership style, competitive strategy and business performance in Taiwanese 

steel industry”, Proceedings of the 13th Asia Pacific Management Conference, 

Melbourne, Australia, 2007, 953-971. 

 

MacDuffie, J. (1995). Human resource bundels and manufacturing 

performance:organizational logic and flexible production systeme in teh 

worlsd auto industry. Industrial and labor relation review , 48, pp197-221. 

 

Mathis, R. a. (2004). Human Resource Management, Singapore”,. Thomson Asia Pte 

.Ltd . 

 

Mello, j. A. (2006). Strategic Management of Human Resources.  South Western: 

Cengage Learning. 

Michie, J., and Sheehan-Quinn M., 2001. Labour Market Flexibility, Human 

Resource Management and Corporate Performance, British Journal of 

Management, 12 (4): 287-306. 

 

 



 

 89 

Milkovich, G. a. (1999). In G. a. Milkovich, compensation. New Yourk: 

Irwin/McGraw-Hill. 

 

Miller, G. J., & Whitford A.B.(2006). The principal's moral hazard: Constraints on 

the use of incentives in hierarchy. Journal of Public Administration Research 

and Theory 2007 17(2), 213-233 

 

Mohamad, A. A., M.-C. L., & La, M. K. (2009). Human Resource Managment and 

Organizational Performance. Incentive as moderators. Journal Of Academic 

Research In Economics. , 1 No2, 229-238. 

 

Moideenkutty, U., Al-Lamki, A., & Murthy, Y. S. (2010). HRM practices and 

organizational organizational performance in Oman. Personnel Review , 

40.No2, 239-251. 

 

Mulder, M. (2006). Population and Housing: A Two-Sided Relationship. 

Demographic Research, German. 

 

Niazi, A. S. (2011). Training and Development Strategy and Its Role in 

Organizational Performance. Journal of Public Administration and 

Governance , 1 No2. 

 

Nickell, S. (1995). The performance of companies. Blackwell: Oxford Press. 

 

Noe, R. A., Hollenbeck, J. R., Gerhart, B., & Wright, P. M. (2000). Human Resource 

Management. Chicago, IL: Irwin. 

 

Nwachukwu, C. C. (2000), Human Resources Management. (2nd ed). Nigeria: 

Davidstones Publishers. 

 

Ordonez de Pablos, P. a. (2008). Competencies and human resource 

management:implication for organizational competitive advantage. Journal of 

Knowledge Management. , 12, Pp48-55. 

 

Osman, I., Ho, T. C., & Galang, M. C. (2011). The relationship between human 

resource practices and firm performance: an empirical assessment of firms in 

Malaysia. Busines strategies series. , 12 No 1, 41-48. 

 

Ostroff, C. B. (2000). Moving HR to a high level.In K .J Klien& S.W Koaloski(Eds). 

multilevel theory ,esarch and methods in organizations. , pp211-266. 

 

Paradise A. 2007. State of the Industry: ASTD‟s Annual Review of Trends 

inWorkplace Learning and Performance. Alexandria, VA: ASTD 



 

 90 

Paul, A. K., Anantharaman, R. N., 2003. Impact of people management practices on 

organizational performance: analysis of a causal model, International Journal 

of Human Resource Management, 14 (7): 1246-1266. 

Peretomode, V.F & Peretomode, O. (2001). Human Resources Management: 

Principles, Policiesand Practice, Lagos: Onosomegbowho Ogbinaka 

Publishers. 

Peteraf, M.A. (1993), „The Cornerstones of Competitive Advantage: A Resource-

Based View,‟ Strategic Management Journal, 14, 3 , 179–192. 

Pfeffer, J. 1994. Competitive advantage through people. Boston: Harvard Business 

School Press. 

Prasad, K. (2005) .Strategic Human Resource Management: Text and Cases., 

Macmillan India Ltd., New Delhi. 

Prašnikar, J., Ferligoj, A., Cirman, A. and Valentincic, A. (1999). Risk and 

managerial incentives in transition towards the market economy: The Case of 

Slovenian enterprises. In Post-privatization behaviour of Slovenian 

enterprises, J. Prašnikar (ed.), Ljubljana: Gospodarski vestnik 

Price, A. (2004). Human Resource Management in a Business Context. (2nd ed). 

London: Thomson Learning. 

Rahman, S. A. 2006. “Attitudes of Malaysian teaches towards a performance 

appraisal system”, Journal of Applied Social Psychology, 36(12), pp. 3031-

3042. 

Ramsey, H., Scholarios, D., & Harley, B. (2000). Employees and High- Performance 

Work Systems: Testing Inside the Black Box. British Journal of Industrial 

Relations, 38, 501-532. 

Rao, V. (2000). Human Resource Management, 1st edetion. New Delth. 

Rothwell, W., Sullivan, R., & McLean, G. (1995). Practicing organization 

development: A guide for consultants. Jossey-Bass Pfeiffer, San 

Francisco,C.A. 

Rizov, M., & Croucher, R. (2009). uman resource management and performance in 

European firms. Cambridge Journal of Economics , 33, 253–272. 

Roscoe, J. (1975). Fundametal Research Stastics for the Behavioural Sciences. (2. 

edition, Ed.) New Yourk: Holt Rienhart &Winston. 

Russell, J.S., Terborg, J.R. and Powers, M.L. 1995. “Organisational Performance 

and Organisational Level Training and Support”, Personnel Psychology, 38, 

pp. 849–63. 

 



 

 91 

Sang, C. 2005. “Relationship between HRM practices and the perception of 

organizational performance, roles of management style, social capital, and 

culture: comparison between manufacturing firms in Cambodia and Taiwan”, 

National Cheng Kung University, Tainan, Taiwan 

Schuler, R. S. and Jackson, S.E.. (1987). Linking competitive strategies with 

humanresource management practices. Academy of Management Executive, 

1: 207-219. 

Stavrou, E., Brewster, C., and Charalambous, C. (2004), „Human Resource 

Management as a Competitive Tool in Europe,‟ working paper, London: 

Henley College. 

Stone R J. (2002), Human Resource Management 2nd Edition, Jhon Wiley & Sons 

2002. 

Subramaniam,  C., Muhd, S. F., & Ibrahim, H. (2011). Linking human resource 

practices and organizational performance: evidences from small and medium 

organization in Malaysia. Jurnal Pengurusan , 27-37. 

Swanson, R. (2000). Human resource development: Performance is the key. Human 

Resource Development Quarterly, 6(3), 207-213. 

Terpstra, D.E. & Rozell, E.J. (1993). “The Relationship of Staffing Practices to 

OrganisationalLevel Measures of Performance.” Personnel Psychology. 46, pp. 

27–48. 

Tessema, M.T., & Soeters, J.M.M.L. (2006). Challenges and prospects of HRM in 

developing countries: Testing the HRM-performance link in the Eritrean civil 

service. International Journal of Human Resource Management, 17,1, 86-105. 

Van Loon J. and De Grip A. (2003). Loont het Investeren In het Personeel? ROA-R- 

2003/1, Maastricht.. 

Verburg, R.M. (1998). Human Resource Management: Optimal HRM-praktijken en 

Configuraties. Dissertation. Amsterdam: Vrije Universiteit. 

Vlachos, I. P. (2009). The effects of human resource practices on firm growth. Int. 

Journal of Business Science and Applied Management , 4 (2), 17-34. 

Wall, T., & Wood, S. (2005). The romance of human resource management and 

business performance, and the case for big science. Human Relations , Vol. 58 

No. 4,, pp. 429-62. 

Wang, F., Chich-Jen, S., & Mei-Ling, T. (2010). “Effect of Leadership Style on 

Organisational Performance as viewed from Human Resource Management 

Strategy”. African Journal of Business Management .Vol. 4(18), pp. 3924-

3936 



 

 92 

Webb, J. 2004. Putting Management Back into Performance: A Handbook for 

Managers and Supervisors, Australia: Allen & Unwin. 

Wright, P. M., McCormick, B., Sherman, W.S., & McMahan, G.C. (1999). The role 

of human resource practices in petro-chemical refinery performance. 

International Journal of Human Resource Management, 10, 551-571. 

 

Wright, P. M., Gardner, T. M., Moynihan, L. M., & Allen, M. R. (2005). The 

relationship between HR practices and firm performance: Examining causal 

order. Personnel Psychology, 58, 409-446. 

 

Wright, P. M., Gardner, T. M., & Moynihan, L. M. (2003). The impact of HR 

practices on the performance of business units. Human Resource Management 

Journal , 13 No3, 21-36. 

 

Wu, H.L. 2005. “A DEA approach to understanding the performance of Taiwan‟s 

steel industries 1970-1996”, Asia Pacific Management Review, 10 (6), pp. 349-

356. 

Youndt, M.A., Snell, S.A., Dean, J.W. Jr. and Lepak, D.V. 1996. “Human resource 

management, manufacturing strategy, and firm performance”, Academy of 

Management Journal, 39, pp. 836-66. 

 

Zhu, Y., 2004. Responding to the challenges of globalization: human resource 

development in Japan, Journal of World Business, 39: 337–348. 

 

Zeithaml, V.A. and Bitner, M.J. (2004) .Services Marketing., McGraw-Hill, New 

York. 

 

Zikmund, W. B. (2010). Business Research Methods (8th Ed ed.). South- Western 

College Publisher. 

 

 

 

 

 

 




