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ABSTRACT 

 

This study attempt to evaluate the training effectiveness provided by Maersk Malaysia 

Sdn. Bhd. This study also identify the influencing factors that effect the training 

effectiveness, that is training environment. Adopted questioners were used for data 

collection. Out of 100 participants, 75 respondents returned their questioner, making 

the response rate of 75 percent. Data was processed and analyse using SPSS. 

Appropriate data analysis technique were used, both for descriptive and inferential 

analysis. Findings show that respondents perceived that training environment 

provided Maersk Malaysia Sdn. Bhd. are good especially on their ability in task 

involvement. Findings also revealed that training environment is significantly 

associated and influenced the training effectiveness. Suggestion for future research 

were made at the section of this study.  
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CHAPTER 1 

INTRODUCTION 

 

1.1 Background of Study. 

 

In a rapidly changing global business environment in which innovation, speed, and 

efficiency are often necessary for success, organization must constantly work to 

upgrade and enhance employees’ skills (Ford & Steve, 1997). However, the role and 

perceived important of training as means to improved performance in organization 

has grown over time. Training is also plays as important role to provide employees 

the knowledge  and skill needed to do a particular task or job. 

 

Training starts as soon as a new employee is hired for particular post by an 

organization. The recruitment and selection process ensures that the employee hired 

fulfils the selection criteria, which means that the particular employee must have the 

qualifications, knowledge, skills and capabilities set by the organization. Therefore, 

the employee must be given training as soon as he joins the organization. Training 

typically involves providing employees the knowledge and skill needed to do a 

particular task or job, though attitude change may also be attempted. 

 

Training has long been an issues for organizations that exist especially to the non 

profit sector. Time and expenses are the main issues that consistently surface in any 

discussion of non profit training needs . Its also give an impact to the smaller agencies 

to a much greater degree than larger organizations because to implement any training 

is costly and not totally will be beneficial to applied by the employee itself. Many 
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