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ABSTRAK

Kajian ini adalah bertujuan untuk melihat sejauhmana faktor kejayaan kerjaya dapat
mempengaruhi amalan pengurusan sumber manusia, perancangan kerjaya dan
personaliti sifat individu kepada pegawai kerajaan di Jabatan Perkhidmatan Awam
Malaysia. Kajian ini telah dijalankan di Jabatan Pekhidmatan Awam, Putrajaya yang
melibatkan jumlah responden seramai 250 orang pegawai kerajaan yang terdiri
daripada kumpulan pengurusan dan professional. Objektif kajian ini adalah untuk (i)
melihat perbezaan hubungan antara jantina, umur dan tempoh berkhidmat di JPA
dengan menggunakan kaedah analisis iaitu ujian t dan ujian ANOVA. Manakala
objektif (ii) Analisis Korelasi Pearson digunakan untuk mengenalpasti hubungan
perkaitan antara amalan pengurusan sumber manusia, perancangan kerjaya dan
personaliti sifat individu dengan kejayaan kerjaya. Manakala objektif (iii), melihat
faktor dominan yang menyumbang kepada kejayaan kerjaya. Hasil daripada analisis
dan dapatan yang dibuat menunjukkan ketiga-tiga pembolehubah (amalan pengurusan
sumber manusia, perancangan kerjaya dan amalan pengurusan sumber manusia,
perancangan Kkerjaya dan personaliti sifat individu mempunyai hubungan signifikan
terhadap kejayaan kerjaya dan amalan pengurusan sumber manusia merupakan faktor
dominan yang menymbang kepada kejayaan kerjaya bagi pegawai kerjaan di JPA.
Pengkaji mencadangkan supaya sumber manusia di JPA sentiasa menjadikan amalan
pengurusan sumber manusia sebagai kaedah yang dapat memberikan dan juga
meningkatkan prestasi sekaligus memberi ruang kepada pegawai untuk mencapai
kejayaan kerjaya.



ABSTRACT

The aim of this research is to examines to what extent career success factors can
influence human resource management, career planning and individual personality
characteristics to government officer in the Public Service Department of Malaysia.
This study was conducted at the Public Services Department, Putrajaya, involving a
total of 250 respondents consisting of government officer which is from professional
and management group. The objective of this study were to (i) the differences
significance between gender, age and length of service in the PSD and the analysis
using the t test and ANOVA test. While the objective (ii) Analysis Pearson correlation
was used to determine the significant relationship between human resource
management practices, career planning and personality characteristics of individuals
with the career success. While the objective (iii), to see the dominant factor
contributing to career success. Results from the analysis and findings shows that the
three variables (human resource management practices, career planning and
individual personality traits have a significant relationship to successful career and
human resource management practices is the dominant factor that immensely
contributed to the success career for government officials in the PSD. It is
recommended that human resources in the PSD always make sure to using HRM
practices as a method that can encourage and also improve performance as well as
providing platform for officers to achieve career success in their life.



ACKNOWLEDGEMENT

Assalamualaikum w.b.t

Thank God, praise to be Allah s.w.t for his grace and his kindness giving me a
chance to complete my project papers at the time appointed. Thanks also to Allah for
giving long-lasting health of my time during this project.

Heartfelt appreciation and gratitude goes to Dr. Fadzli bin Abdul Aziz Shah, a
man of much guidance, comments, which is valued and valuable. Also thank to him
because courage and patience with my whims. | would appreciate the guidance that
you give to me during this project. Your honorable advice will makes me feel so
strong to achieve anything that i want in my future life.

Infinite thanks also to my parents, Mr. Mahmod Ahmad and beloved mother,
Che Azian Ab. Rahman because a lot of strength and encouragement to me. Prayer
and blessing from the father and mother is a source of strength for me to achive my
dreams. Thanks to all my family who are always supporting me.

| take this opportunity to express my gratitude to the representatives of each
depart at PSD become middle man to distribute all questionnaires to the officers. |
will not forget the contribution that you gave to me.

And last, thanks to all my colleagues who have been giving support and
guidance especially Nazihah Nur Mohd Nazir and Azliza Saad. Thanks once again to

other members who are contributed directly and indirectly.

Thank you so much.



TABLE OF CONTENT

Title Page
Certification of Thesis
Permission to Use
Abstrak

Abstract
Acknowledgements
Table of Contents

List of Tables

List of Figures

List of Abbreviations

CHAPTER 1: INTRODUCTION
1.1  Background of Study
1.2 Problem Statement
1.3 Research Questions
1.4 Research Objectives
1.4.1 General Objective
1.4.2 Specific Objective
1.5  Significance of The Study
1.6  Organization of The Thesis
1.7 Chapter Summary

CHAPTER 2: LITERATURE REVIEW
2.1 Introduction
2.2 Definition of Variables
2.2.1 Career Success
2.2.2 Human Resource Management Practices
2.2.3 Career Planning
2.2.4 Individual Personality Traits

Vi

Page

Vi - viii
iX - X
Xi

Xii - xiii

© N oo oo oo o1 W

[EY
o

11
11
11
19
23
26



2.3

2.4

2.5

Related Theory
2.3.1 Goal Setting Theory
2.3.2 Gould’s Career Planning
2.3.3 Social Cognitive Career Theories
2.3.4 Personality Trait Theory
2.3.5 The Big Five Dimensions of Personality
The Relationship between Variables
2.4.1 Human Resource Management (HRM) Practises and
Career Success
2.4.2 Career Planing and Career Success
2.4.3 Individual Personality Traits dan Career Success

Chapter Summary

CHAPTER 3: METDOLOGY

3.1
3.2
3.3
3.4
3.5

3.6

3.7

3.8

Introduction
Research Framework
Research Hypothesis
Research Design
Operational Definition
3.5.1 Career Success
3.5.2 Human Resource Management (HRM) Practices
3.5.3 Career Planning
3.5.4 Individual Personality Traits
Instrumentation
3.6.1 Questionnaire
3.6.2 Reliability Testing
Data Collection
3.7.1 Sampling & Population
3.7.2 Data Collection Procedures
Technique of Data Analysis
3.8.1 Descriptive Statistic
3.8.2 Inferential Statistic
3.8.2.1 Independent Sample T-test

vii

30
31
32
34
40
41
44
45

47
49
52

53
53
54
55
56
56
57
57
58
59
59
60
62
62
62
63
63
64
64



3.9

3.8.2.2 One Way Analysis of Variance (ANOVA)
3.8.2.3 Pearson Correlation Coefficient
3.8.2.4 Multiple Regressions

Chapter Summary

CHAPTER 4: RESULT AND DISCUSSION

4.1
4.2
4.3
4.4

Descriptive Statistic
Hypothesis Testing
Discussions

Chapter Summary

CHAPTER 5: CONCLUSION AND RECOMMENDATION

51 Introduction

5.2  Research Summary

5.3  Discussion of the Findings
5.4  Limitation to This Study
55  Recommendations

56  Conclusion
REFFERENCE

APPENCIES

Appendix A Questionnaire
Appendix B SPSS Result

viii

64
65
66
66

67
70
77
82

83
83
84
88
89
90



Table 1.1

Table 1.2

Table 1.3

Table 1.4

Table 1.5

Table 1.6

Table 1.7

Table 1.8

Table 1.9

Table 2.1

Table 2.2

Table 2.3

Table 2.4

Table 2.5

LIST OF TABLES

Big Five Model’s Dimension

Research Hypothesis

Instrument and Item Used in The Questionnaire

Interpretation of Cronbach Alpha Value

Results for Reliability Test of The Questionnaire

Strenghth of Relationship Between Independent and
Dependent Variable

Frequencies and Percentage of Questionnaire Distribution

Frequencies and Percentage of Gender

Frequencies and Percentage of Age

Frequencies and Percentage of Race

Frequencies and Percentage of Years of Service to the

Organization

Frequencies and Percentage of Qualification

Frequencies and Percentage of Scheme of Service

Frequencies and Percentage of Position Grad

Page

42

55

60

61

61

65

67

67

68

68

69

69

70

70



Table 2.6 Descriptive Result for Gender Difference Career Success

Table 2.7 The Result for T-test on Career Success According to

Gender

Table 2.8 ANOVA Result on Respondent Age to Career Success

Table 2.9 ANOVA Result on Respondent Years of Service to the
Organization

Table 3.1 The Guidelines for Interpretation of The Value of Pearson
Correlation (r) (Pallant, 2005)

Table 3.2 Correlation Between HRM Practices, Career Planning,
Individual Personality Traits (all Correlation Coefficients
Significant at p < 0.01 (2 tailed)

Table 3.3 Model Summary / ANOVA / Coefficients

Table 3.4 Results of Hyphotesis Testing

Table 3.5 Research Summary

71

71

72

73

73

75

75

77

84



Figure 1.1

Figure 1.2

Figure 1.3

Figure 1.4

LIST OF FIGURES

Page
Gould’s Career Planning Model 33
Conceptual Model 37
Integrated Model of Proactive Behaviour 40
Research Framework of Relationship Between 54

HRM Practices, Career Planning, Individual Personality Traits

and Career Success

Xi



LIST OF ABBREVIATIONS

Abbreviation Description of Abbreviation
HRM Human Resource Management
JPA Jabatan Perkhidmatan Awam
SCCT Social Cognitive Career Theory
PTD Pegawai Tadbir dan Diplomatik
HR Human Resource

CPM Career Planning and Management
MMPI Minnesota Multiphase Personality Inventory
SCT Social Cognitive Theory

MBTI Myers-Briggs Type Inventory

EPQ Eysenck Personality Questionnaire
PCS Perceived Career Success

IPIP International Personality Items Pool
v Independent Variable

DV Dependent Variable

ANOVA One Way Analysis of Variance

xii



PSD Public Service Department

KSA Knowledge Skill Ability

Xiii



CHAPTER 1

INTRODUCTION

1.1  Background of the study

Career is an important part through people’s life. It is about a people’s occupational
history and become more and more important in people’ life now. Career success is of
concern not only to individuals but also to organizations because employees’ career
success can eventually contribute to organization success. Therefore, it is important to
both individual and organization. As a manager, his main responsibility is to manage
his or her subordinates and as the subordinate, his or her main concern is to manage
his own career life. It’s important for the managers and employees to understand and
manage their own career effectively and help organization to achieve success in the

end.

Career which links individuals and the organizations for which they work has been
viewed from both external and internal perspectives. In the 19th and early 20th
centuries, the key assets which most firms competed with were physical assets. Of the
top 15 firms worldwide in market capitalization in 1928, 10 owed their success to
ownership of natural physical assets including minerals, oil, and land. As the 20th
century progressed, the physical assets shifted from natural resources to plants and
equipment, and financial assets became more important as determinants of
competitive advantage (Beames, 2003). Firms such as IBM, AT&T, GM, Eastman

Kodak and Sears Roebuck emerged as the world’s most valuable firms by 1969 on the
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