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ABSTRACT

This study was conducted to investigate the relationship between information quality
and decision making. Specifically, the study aimed to determine the attributes of
information quality needed for different types of decision, decision phases and the
overall decision effectiveness in the banking sector.

To achieve this objective, several hypotheses were developed based on related
theories and previous literature. In order to test these hypotheses, data was collected
from bank managers who were the target population of this study. Quantitative
approach using the mail questionnaire survey was conducted. A total of 249 usable
questionnaires were received and subjected to factor analysis, test of differences,
correlations and multiple regression to solicit answers for the research questions.

The overall findings for this study revealed there were significance differences in
information quality attributes needed for decision making process between different
types of decision, decision phases and types of bank. Furthermore, as predicted, the
findings resulted from correlations and multiple regression revealed that information
quality was positively associated with decision effectiveness. While the strength of
this association differs based on different information quality attributes, types of
decision, decision phases and types of bank.

This study had contributed in more than one aspect. Theoretically, the study
contributes to the body knowledge by providing empirical evidence to support
theories and previous literature related to information quality and decision making.
Also, this study filled the gap in the literature by providing a theoretical framework
assessing the attributes of information quality needed for different decision situations.
Methodologically, the study contributes by providing a measurement scale for
information quality attributes based on previous literature and used in this study.

Furthermore, factor analysis had identified new attributes with regards to information
quality attributes which were subsequently adopted for different decision types
namely tactical and strategic decision for the three different phases of decision
makings namely intelligence, design and choice phase. As for Management
implications, the findings for this study imply that more concerns should be taken by
managers concerning information quality attributes due to its important roles in
decision effectiveness. The differences between decision situations require the
managers to choose the suitable information quality attributes based on the decision
types, decision phases and types of bank whereby the decisions were undertaken.

i



AKNOWLEDGEMENT

First and most, I am grateful to Allah for providing me the power and inspirations

needed for carrying out this study.

I would like to extend my appreciation to my supervisor, Dr. Thi Lip Sam, for his
thorough supervision, encouragement, and willingness to support me throughout this
study. To him, I would like to express my sincere gratitude for his enthusiasm and

guidance. The completion of this study has been possible with his guidance.

Finally, I wish to dedicate this study to my family as they are always been my

strongest supporters. I am indebted to all my family members for their love and

appreciation during my study.

111



TABLE OF CONTENT

PermiSsion 10 USE..euuueienseressnsessessnsseessssrsssesasssssseccossasesescssssssssansnorsessonssnessessnss 1
ADSITACE. cvverertntimrmiiiniesiscnesasssisassessinssesasscssasassnscsssassssssssasaassessssssssersesaenseserseraes i
ACKNOWIEAZIMENT. o eueeeirrensiestesninessenenistiecsiesssssssssesasssesaesascssesasessesssesnesnsesees il
Table Of CONteNt...cuiiiisessinsrisenssissinsiisisssessssescssassssesssssasssesssresaassssssassssassssarasses v
List Of APPENAICeS.cuieueruenerererieineieteeeieieciieientisrasasersessssessesoncerarsonnse xi
List Of Tables..ccccesreeseesessenssnnsessunsensanssissnessssssssnase ceeesasesauenanas xii

List Of FIgUIES.ueeeureurenronersrsiseretsrsnresicrenieisessucsssnncesonsonmesensnessessasasnanees XXi1

CHAPTER ONE

INTRODUCTION
1.1 Background of Study...eceeeeierieieeiniiiererierienerceisnccitosrecrensansensnsees 1
1.2 Jordan OVerVIEW..cveeeeeerieraseeiireecuesesessiererrsscnsmssacmsssesosasannssss 4
1.3 Motivation of StUdY..ceeeeerneeereierioiecineeirenierioriiessostsosmmmesssaccsacsnnse 5
1.4 Problem Statement..ceeeceeeeecceeieceincescrerranssesarsossssssassmnsssesssmmmsensnen: 7
1.5 Research QUESHIONS «vveeeeenscirreeserorersesrarsassesssossessasscssscsvssssnsnse 10
1.6 Research Ob)ectiVeS..eurerrreerererersreresieiernsierurieraceresiecesnsieeseenns 11
1.7 Significance of StUdY.ceeeeeeeieinreeiieieiinieeieiieiiieieiieinsreeiscimmem. 13
1.8 ScOpPe Of StUAY..eueieiuiniiieiminiitierieiiieiiiniiiiinietriieettesssaimnn 14
1.9 Key Terms Definition..ceeeeeiercersercenssecescessassacsssommsesssscsssoncssmoasansnns 15
1.0 Structure of the ThesiS.eceeeeiereiieeriiieiiiiinieiieiiiiiiieeieecieeeensuen 17
CHAPTER TWO
LITERATURE REVIEW
28 T i o To 11115 o) o DA 18
2.4 Decision Making..eieeeereerieeeaueeieniiiiietinieiiteieereneearentcnecentaecnecnns 18
2.2.1 Decision MaKing TheoTi€S.eeeeeeueersesssesescessasesreascsreoscascssessnnnne 19
2.2.2 Types of DeCisSiOn.seeeeeeeesesereiecereieceesasecsaranssscensesessmmmsmenenns 24

2.2.3 Decision MaKing ProCess..ccieesessesscesscssasssosssnssessssssssmsssmsssenssns 20
2.2.4 Decision Making EffectiVeness. eceeseeasiecrenreiesssersssrenscassressmmnens 29

v



PRGN 611203 011 E:14T) « TR U

2.4 Information QUAlity OVEIrVIEW...eeueiriimrecerenencaenensoanencncnsnanenesnnmoesnnns
2.4.1 Problem of Information Quality DimensionS.ceeeesseeeeeeeeneeencecrsrrersnses
2.4.2 Toward Conceptual Framework of Information Quality..eeeueeeeererseecerrens
2.4.3 Information Quality Dimensions in IS ReS€arch..ceceeeceeenceneerenacacenees
2.4.4 Information Quality and Decision MaKing........ceeeeeeenecrcacanennnnn.
2.4.5 Information Quality Dimensions for Managerial Decision Making....
2.4.6 Determine Information Quality Dimensions in Banking Studies....cee.....

2.5 Determine Information Quality Dimensions for this Study.....ccccreenerenn.

2.6 Research Framework and Hypotheses Development.....c.ouvueeeeiensiercnnnss
2.6.1 Information Quality and Decision MaKing......eeveeernernreecmmcnsnnnns
2.6.2 Types of Decision and Decision Effectiveness...ccecevieenececeresnennn.
2.6.3 Information Quality with Decision Making and Bank Types..........
2.6.4 Information Quality and Decision Effectiveness....ccceceveraenenennnnns
2.6.5 Research Framework...veveeeiuinvierereroiieiernerisionerreesesironsnses

CHAPTER THREE

METHODOLOGY

K 20 641 (oo L1 T T R

3.2 Research Design..c.ecieieieieieiecieniienseiiiiionsisecosssrcnsiesiescesensnsnenes

3.3 Nature 0f ReSEarch..ceeieiiiereieruieeiiiieiirieiiiiisuciececesncieoniessss oo

3.3.1 Exploratory Research reresssanssnsiens

3.3.2 Descriptive ReSearch..ccceceeiniieiiesierisiiiiiiieeieieiescnerasiecenans
3.3.3 Hypotheses TestiNg..ceeeeeeriinieeecersinriasiererssessecssioroasoncnscnscns
3.4 Choice of Research Design..ceeeeiereaienecercciraricacissenssssssersomseossnscnnns
3.5 SUIVEY StrategiSecereeesrecerierercesencreriorssssissiecnsnssennsoresssasessnsomsnnne
3.5.1 Personal INtErVIEW e seeesssessersscesissseresssssassssscsssrsssanssnsssassessesssnssssasssnssns:
3.5.2 Telephone INteIVIEW . seeresreererersomeseesscesssorsossrescessemmscessassasases
3.5.3 INternet SUIVEY.ueieereereersersannssesessessssassosaossssssssssossassnsssmosssnes
3.5.4 Mail SUrvey..eeeeeriosenssennanss ................................ veeerasesenes
3.6 Choice of Survey Method...cceeeeieeiciiiienriiniennriinrinniiasioccessomnesonnmen
3.7 Population of StUdY...cceveiererereririiiieiieiiiiiieieriieeceeierereensmmesmmnenes



3.8 Sampling Frame..c.eeeiiiieeiiiiiiioiuieiiiiiiiaiiieitiereceresessaecnnnen e 95

3.9 Data Collection Procedure...cucueeeeereeeeirererrnrnerrscscsorenensnaencnrens 96
3.10 QuEStioNNAIre DESIZN.cunuuierseecerseesssrseesaeseasersessssussssssansasnssennsssessessesasssnses 97
3.10.1 Measurement and Operationalisation of Variables...c.c.coevveeennnnnn. 99
3.10.2 Validity and Reliability of the Measurement Instrument............... 105
3.10.3 Pilot TeSteuruereiiinrneraceruiesriecererassiossssessasesesssnnssasensessnsen: 108
3.11 Data ANAlYSiSeeeeseesesecseerscascaccnocesaersosanssassscessocensassoscenssascnsenns 110
3.11.1 Descriptive StatiStiCS..eueresrersessersssessssssscasosssassaseoncnnsnncnnne 110
3.11.2 Factor ANalySiS.eeesseceeeeaceceeeaceeransserancnncassosencsassesensenseasan 111
3.11.3 Test of DIfferences.coveieiirriiiiieiniieiiiiiieieieiiiiiiiiacneescncnnss 112
3.11.4 Correlation ANalySiS..ccvvereeereersercecsssesnscseensesnrssessosssosnronse: 113
3.11.5 Multiple Regression AnalysiS..ceeeesereriescessensersncennceecaecsannnens 113
3,12  SUIMMAIY . tetirnnriirenssencsiesirerssccssoccssessnassscrscarssssorsscnsnnseensccensns 114
CHAPTER FOUR
DATA ANALYSIS
4.1 INtrOQUCHION. cesrrsrrererreerteetesssnssssssesssssssnsssssssssssssasssorosnssesssosses 115
4.2 Study Sample..ceeeereierernririiiiieeiiriiiiiriiiieitieratecirinriiieietsnaraene 115
4.2.1 Data Screening and Cleaning.....cceoeeveriecerverieriecessiacioconroncnns 116
4.2.2 Test of Non-Response Bias...c.ceeeerieeieereceeieernenicnreniiaecnecnees 118
4.2.3 Respondents Background.......ccevveeiuerneieininiieiiinriieciiieenceenes 120
T B0 B € 15 4 U [ o N 120
4232 AZuiieruinriieiniititnitiiiiiiisniiiiaiiiiitesterasitaiisintnasasne 122
4.2.3.3 WOrk EXPErience...ceuiereerecereriueirienseirensieiecassecnsens 123
4.2.3.4 Education Level....civveiiiiieieiiiniiiiiriiieiecneiiiecenannes 124
4.2.3.5Bank TyPe.ceeeeeeniierieieininreirerierescereseesacarsesssansennces 125
4.3 Go0odness Of MEaSUIES.ceereerrecscrsestrsescesssesressresrcsssosscsssssssesssssns 126
4.3.1 Validityeeeeueiierrneieieieieiiiiriineiiiaiererissessnssacsessssecssnsnes 127
4.3.2 Reliabilityeeecueiuieirernireraieruiniieieiiisesieieiereiieecsasseracesnacnns. 128
4.3.3 Factor Analysis .............................................................. 128
4.3.3.1 Factor Analysis ASSUMPLIONS..cceevereeenrrererriercescassaeonss 129
4.3.3.2 Factor Analysis Procedures....cviereerienriinericincnseerennes 130

vi



4.3.3.3 Factors Associated with Information Quality......cceeuen..... 131

4.3.3.3.1 Factor Analysis on Intelligence Phase for Tactical
DECISIONS. tettvtirsrnsrnrsnssnssssssssasnnsnnnnaneenne. 131

4.3.3.3.2 Factor Analysis on Design Phase for Tactical

DECISIONS. tetnrnasneerenscrrsasarsescsannsranrasansnnn: 136
4.3.3.3.3 Factor Analysis on Choice Phase for Tactical
DECISIONS. 2 eersrseseresocssssssscsssacsannsnsnnnasasanee 140

4.3.3.3.4 Factor Analysis on Intelligence Phase for

Strategic DeciSIOnS..ueereeersereereriereccneiaennnes 144
4.3.3.3.5 Factor Analysis on Design Phase for Strategic
DECISIONS. v uuieerrenrnereirseneerscresesesesnsosssssones 151

4.3.3.3.6 Factor Analysis on Choice Phase for Strategic

DECISIONS. «tuerteererassrsrrssersessrosssnensascascasnces 156
4.3.3.4 Factors Associated with Decision Effectiveness.............. 160
4.3.3.4.1 Factor Analysis on Decision Effectiveness for
Strategic DeciSions..ceeeeeieeiencrerecsseseseasensess 160
4.3.3.4.2 Factor Analysis on Decision Effectiveness for
v Tactical DecCiSIONS...eseeereesecesscsrascacascasansass 164
4.4 Restatement of Hypotheses...occveeeeeeenrierirsnrierrsarenrreciernnrrecenssscenes 168
4.5 Descriptive Statistics of Study Variables...ccoeveiuriieieiiaieriieiiiieiniennns 179
4.5.1 Statistics for Information Quality Dimensions for Tactical 179
 DECISIONS.teerereracaseenrarerennceraresnsesonssesssnsescscssasnsennansassnmnns
4.5.1.1 Statistics for Information Quality Dimensions in 180
Intelligence Phase for Tactical DeciSionS....ueueeescsseescssessenan.
4.5.1.2 Statistics for Information Quality Dimensions in Design
Phase for Tactical DeciSIONS..ccecressersensessanesseerssassssesesssssssssses. 182
4.5.1.3 Statistics for Information Quality Dimensions in Choice
Phase for Tactical DeciSIOnS.....ceeeereeressumrnsssrssnssnssessessessennes. 185
4.5.2 Statistics for Information Quality Dimensions for Strategic Decision 187

4.5.2.1 Statistics for Information Quality Dimensions in Intelligenc
Phase for Strategic DeciSiOnS....oecererecrririreeiseiesesaennns 187

4.5.2.2 Statistics for Information Quality Dimensions in Design
Phase for Strategic DeciSionS.ceeeeeeeereiieeienrarincneciesaenans 190

4.5.2.3 Statistics for Information Quality Dimensions in Choice
Phase for Strategic DeciSIONS..eeeeeereruseriensiarerirencnsennnn 192

vii



4.5.3 Statistics for Decision EffectiVeneSsS.eeeeeeseseeesreessecrsessonssssssosasaene 194
4.5.3.1 Statistics for Decision Effectiveness for Tactical Decisions.. 194

4.5.3.2 Statistics for Decision Effectiveness for Strategic Decisions. 197

4.5.4 Statistics for Sources of Information.....ccceevuiiemnieiiiirienenecnnnaee 199
4.6 Test Of Hypotheses.ceieuiaeeiaiiriiirseiieiiuiieieieiiiiniecassncssssnsesossasnsnnne 200
4.6.1 Test of First HypothesiS..coceviiriaiarieieiiiiiiisineiiiiiaieriecaccenes 200

4.6.1.1 Test for Difference in Information Quality Dimensions

between Tactical and Strategic Decisions in the

Intelligence Phase..ccoeeeeinrieieinieeiiioiasiernecnnercscennnnes 200
4.6.1.2 Test for Difference in Information Quality Dimensions

between Tactical and Strategic Decisions in the Design

4.6.1.3 Test for Difference in Information Quality Dimensions
between Tactical and Strategic Decisions in the Choice

4.6.2.1 Test for Differences in Information Quality Dimensions
between Intelligence and Design Phases for Tactical
DECISIONS  ceeterrersesessssssesscnssassncssonsssssnssnssersssossnses 207
4.6.2.2 Test for Differences in Information Quality Dimensions
between Intelligence and Choice Phases for Tactical
| DI T3 Te) o TN 209
4.6.2.3 Test for Differences in Information Quality Dimensions
between Design and Choice Phases for Tactical Decisions... 210
4.6.2.4 Test for Differences in Information Quality Dimensions
between Intelligence and Design Phases for Strategic
DECISIONS.cuttveerssresserasessessssecsacsecsssessossascassasascences 212
4.6.2.5 Test for Differences in Information Quality Dimensions
between Intelligence and Choice Phases for Strategic
DECISIONS .t eeereneraassossessssersersasnsssssnssessassssssscsssocss 213
4.6.2.6 Test for Differences in Information Quality Dimensions
between Design and Choice Phases for Tactical Decisions... 214
4.6.3 Test of Third HypothesiS..euesesuesacareeceeereninreneroncieccrancananeennn 218

4.6.4 Test of Fourth HypothesiS.ccceeerreeueiereieiieiiiiieiiimneecnenncenncnnn 220
4.6.4.1 Test for Differences in Information Quality Dimensions in
Intelligence Phase for Tactical Decisions between
Conventional and Islamic Banks...c.eceveviieeirerineniencnenannns 220
4.6.4.2 Test for Differences in Information Quality Dimensions in
Design Phase for Tactical Decisions between Conventional
and Islamic BankS....coeveeieeernriesiesneiernneincinececiaceenens 222

viii



4.6.4.3 Test for Differences in Information Quality Dimensions in
Choice Phase for Tactical Decisions between Conventional
and Islamic Banks.e..oevveieeneiirarerarerrorerrerereccececnoncnne
4.6.4.4 Test for Differences in Information Quality Dimensions in
Intelligence Phase for Strategic Decisions between
Conventional and Islamic Banks..c.cceveinieiiinrererieceicnennen 224
4.6.4.5 Test for Differences in Information Quality Dimensions in
Design Phase for Strategic Decisions between Conventional
and Islamic Banks..eeeveeiueiereieininiiinrinicirerierasecoranenn 225
4.6.4.6 Test for Differences in Information Quality Dimensions in
Choice Phase for Strategic Decisions between Conventional
and Islamic Banks...cceeeeievieinrieiiiiiainiorcaierercercnieseson. 226
4.6.5 Test of Fifth HypothesiS..ccceveeiiiieiieiierinciiiiiiimienieiieiieieninna 230

223

4.6.5.1 Test for Differences in Decisions Effectiveness Dimensions
for Tactical Decisions between Conventional and Islamic

4.6.5.2 Test for Differences in Decisions Effectiveness Dimensions
for Strategic Decisions between Conventional and Islamic

BankS.ceceeeeeieieiiiiniiiniiiiiniiiiiieiiieteietiiiiitecseteceane 231

4.6.6 Regression ANalysiS..ieesecseeeeerensesssssescsscessoscecnronsssssssssssncsnes 233
4.6.6.1 Test for Violation of ASSUMPLIONS.ceeeeereerererrnrceescesiscnnses 233
4.6.6.1.1 Normality.eeeseeeeerercoiasseecersasiessesnoseccescensnns 233

4.6.6.1.2 LiN€arity.eeeeesereeeemsasessncersssesececosnnnnsassasnensnes 234

4.6.6.1.3 HomOSCedastiCity.eseeeerseereesesnesnrnesasenscnssnessncnns 235

4.6.6.1.4 Multicollianearity..e.seeecersessssssensscnsanssressessosssne 236

4.6.7 Test of Sixth HypothesiS..ceeeeeieireriersiaeeeceriieieiiecieceniaciecercnens 236

4.6.7.1 Test of Relationship between Information Quality
Dimensions and Effectiveness Dimensions for Tactical
DECISION. turutaensnrarersssnsossssssssscssssssssssssssosnsssnssossases 238
4.6.7.1.1 Test of Relationship between Information Quality
Dimensions and Effectiveness Dimensions in
Intelligence Phase for Tactical Decisions.............. 238
4.6.7.1.2 Test of Relationship between Information Quality
Dimensions and Effectiveness Dimensions in
Design Phase for Tactical DeciSions....eeeeeeeeeneennns 245
4.6.7.1.3 Test of Relationship between Information Quality
Dimensions and Effectiveness Dimensions in
Choice Phase for Tactical DeciSions....ceecvereneenen 251
4.6.7.2 Test of Relationship between Information Quality
Dimensions and Effectiveness Dimensions for Strategic
DECISIONS. e rereacerarssesserorsoessnscsssnscnsssossssssosssscscsnsonnn 257

ix



4.6.7.2.1 Test of Relationship between Information Quality
Dimensions and Effectiveness Dimensions in 257
Intelligence Phase for Strategic Decisions............
4.6.7.2.2 Test of Relationship between Information Quality
Dimensions and Effectiveness Dimensions in
Design Phase for Strategic Decisions...c.eeeeevnnneee. 263
4.6.7.2.3 Test of Relationship between Information Quality
Dimensions and Effectiveness Dimensions in

_ Choice Phase for Strategic Decisions......cuvieeensnees 269
4.7 SUIMIMAIY.e1eturrernrrarresnrserosssssssessasssasersasssssssssssssssasssansansannsone 280
CHAPTER FIVE
CONCLUSIONS AND RECOMMENDATIONS
R0 I 018 (T4 111671 () o S N 281
5.2 Recapitulation of Study veveeeeveniiieeieiieiiiiiiiiiiieieiieiieririiiiiicnannes 281
5.3 DiSCUSSION.uetuterueneneraresnsiernsseesecersasssssssssssossssassssassscssssrencassnses 282
5.3.1 Factor Analysis ResultS..ceceeeeiecineiecieieeinriecierininiiennrercassonsens 282
5.3.2 Information Quality Dimensions Needed for Types of Decision....... 285
5.3.3 Information Quality Dimensions Needed for Each Decision Phase... 289
5.3.4 Effectiveness of Each Decision Type...ccceeeeiereereeierineniecinnennnnes 296
5.3.5 Information Quality Dimensions Needed for Decision Making
Based on Bank Types.ceeeieereeieceieerarernniiuciecieecencsesiecanecenses 298
5.3.6 Effectiveness of Each Decision Type Based on Bank Type............ 301
5.3.6 Relationship between Information Quality and Deciéion
Effectiveness. coevereeruieriiimretiiiiereieiiiriireieiniiiirinieenenaes 302
5.4 Contributions of StudY...eeceeersretcerssencrenrrsssesssesssasiossssascsesssessnss 309
5.4.1 Theoretical ContribUtIONS..ie.eeeieereseesesecinsrersnsinsesenecsnsencnces 309
5.4.2 Methodological ContributionsS...cceeeeeeereeieeieeseceeeieeseceaceneencens 312
5.4.3 Managerial ImplicationS....ceveeeeecesaerirecsecserrsnscenrosracsessssennans 313
5.5 Limitations and Future Research DireCtionS...c.ceeeeieceenneenernceneeiecnnne. 316
5.6 CONCIUSION. . ctunrerruerserieessessesssrsssssssasssssssssosasssnsssssssssssssesssssnnes 317
REFERENCES ...couiiuiiiiiiiiitiiiieiriinrestacrscassererssensissnssssnssassssnsencnss 319



Appendix A:
Appendix B:
Appendix C:
Appendix D:
Appendix E:

LIST OF APPENDICES

(010175 1 1T D1S11 () (I 336
QUESTIONNAITE. st erarerrerersriesiesiarenssessassescnssessmenssossnnses 337
Skewness and Kurtosis...eeeeeereeiaeerieieineieiniineieriinicnenannss 343
Results for Test of Non-Response Bias...coeveeeiiernrneieneinnnns 344
Results of Assessment of Violations Assumptions........eeee.e.. 351

Xi



LIST OF TABLES

Table 2.1 Decision Making ModelS.....veieeereerieieicrasireereceneenresenececnsesnsenes 23
Table 2.2 Comparison between Strategic and Tactical DeciSions.....c.veeececeesscsessns 25
Table 2.3 Decision Effectiveness Dimensions...ceeiesecssseeerersececcecsacesacassnsens 32
Table 2.4 Information Quality Dimensions in IS StudieS....ceeerereeeerernererereennnns 50
Table 2.5 Information Quality Frameworks from 1998 t0 2000....ccceeeeereeeceenenene 59
Table 2.6 Information Quality Dimensions in Management StudieS.......ceceeenenen.. 65
Table 2.7 Information Quality Dimensions in Banking Studies....c.eeeeeereeeaceennnnn. 69
Table 2.8 Information Quality Dimensions in IS, Management and Banking

] 116 S 71
Table 2.9 Research Hypotheses...eeeeeiiiiiiiiieiieiiiiiiiiiieiaiieciarcssecrasscecsesons 86
Table 3.1 Information Quality Dimensions Measurements...cceeeeeeeeceaseeseccassanens 100
Table 3.2 Summary of the Effectiveness Measurements......ceveevenerseesccsecnseseess 103
Table 3.3 Information Sources Measurements.....ooeeeeeerenivacsessecsascessossssncnsnns 105
Table 3.4 Alpha Coefficient Ranges and Strength ....................................... 107
Table 4.1 Results of Skewness and Kurtosis for Tactical Decisions......c.c.eveeeee. 117
Table 4.2 Independent Sample £ TS u v veernvresveseeesseessssesssesssessnsessssesessens 119
Table 4.3 Respondents’ Gender...cocveenrureeiiiiiieieieriiuieieieieieiecereceereenens 120
Table 4.4 Respondents’ AZe.....eeveereeereiereerieririnenerseiieeessacserseesesasesenes 122
Table 4.5 Respondents’ Work EXpPerienCe..ceceeeerereereecneriencrerereeresiranarareses 123
Table 4.6 Respondents’ Education Level..cccieeeieieiiiniiiieieieiereeneiniecnenee. 124
Table 4.7 BanKk Type.ceeeeccieacitrniirrensonsesrsestocscossensessasesasnsascssossnssonsannse 125
Table 4.8 KMO and BTS for Information Quality for Tactical Decisions during

Intelligence Phase..ccceeeesiienirieriioriesiiesirenineronsreeeeeesssenascennne 132
Table 4.9 Results of Extraction of Component for Information Quality

Factors for Tactical Decisions during Intelligence Phase.....cceeeeeennnnne.. 133
Table 4.10 Loading on Final Five Factors Using Varimax Rotation......ccc.eeeueeen.. 135

Table 4.11 Summary of Reliability Test for Final 5 Factors for Information Quality

for Tactical Decisions during Intelligence Phase....c.cevevieeiniinnnnneenn. 136

petl



Table 4.12 KMO and BTS for Information Quality for Tactical Decisions during
Design Phase.c.eceeeuineeieiereeririesieiestieriocencssonsecsenronsonsensonsnnes 137

Table 4.13 Results of Extraction of Component for Information Quality
Factors for Tactical Decisions during Design Phase.....ccecveevnrenrnannen. 138

Table 4.14 Loading on Final Five Factors Using Varimax Rotation.........cccceveeeee. 139
Table 4.15 Summary of Reliability Test for Final 5 Factors Information Quality

for Tactical Decisions during Design Phase.....ccevereereciorcecnrnenennnns 140
Table 4.16 KMO and BTS for Information Quality for Tactical Decisions during

Choice Phase..eeceeseeereiiiieinurereiiiirimioerincerecerscsonscsarerosessesne 141
Table 4.17 Results of Extraction of Component for Information Quality

Factors for Tactical Decisions during Choice Phas€....ccccceeeeennreeennnnnn. 141
Table 4.18 Loading on Final Five Factors Using Varimax Rotation......c.cccevuaneee. 143
Table 4.19 Summary of Reliability Test for Final 5 Factors for Information Quality

for Tactical Decisions during Choice Phase....ccveeereiernrvecieninnnacnnnns 144
Table 4.20 KMO and BTS for Information Quality for Strategic Decisions during

Intelligence Phase...cceeeeeieeieriaenereerenrenritaisecsnsosserserosscesnonsscses 144
Table 4.21 Results of Extraction of Component for Information Quality

Factors for Strategic Decisions during Intelligence Phase.....c.cevuennnnene, 145
Table 4.22 Loading on Final Four Factors Using Varimax Rotation........cceeevunee. 147
Table 4.23 KMO and BTS for Information Quality for Strategic Decisions during

Intelligence Phase..ceeiiereiinerieeieiiiiiiniieiininieieieiesieceniiacnnnnens 147
Table 4.24 Results of Extraction of Component for Information Quality

Factors for Strategic Decisions during Intelligence Phase.....c.cevvveeneen 148
Table 4.25 Loading on Final Four Factors Using Varimax Rotation......cecevveenene. 150
Table 4.26 Summary of Reliability Test for Final 4 Factors for Information quality

for Strategic Decisions during Intelligence Phase......coeeceieiinnennne. 151
Table 4.27 KMO and BTS for Information Quality for Strategic Decisions during

Design Phase.ceeeeeesiiuirierieeeiiireieriierieiiericcisctsecerioreresccsscenes 152
Table 4.28 Results of Extraction of Component for Information Quality Factors for

Strategic Decisions during Design Phase.....coeevereeereiecnninninnnn. 153
Table 4.29 Loading on Final Five Factors Using Varimax Rotation.....c..c.ceeeveeee. 155

Table 4.30 Summary of Reliability Test for Final 5 Factors for information Quality
for Strategic Decisions during Design Phase...ceeeieeeereecrceiinnnnene. 156

Table 4.31 KMO and BTS for Information Quality for Strategib Decisions during
ChoiCE Phase.cuceueececesrenisearsenseriociocsssnisasesssscssnssncsacssscascanes 156

Xiii



Table 4.32 Results of Extraction of Component for Information Quality
Factors for Strategic Decisions during Choice Phase......ccceveenrnrennnnns

Table 4.33 Loading on Final Five Factors Using Varimax Rotation.......ccceveueneen.

Table 4.34 Summary of Reliability Test for Final 5 Factors for Information Quality
for Strategic Decisions during Choice Phase....c.cccvveuvirnenniennrneennnn.

Table 4.35 KMO and BTS for Decision Effectiveness in Strategic Decisions.........

Table 4.36 Results of Extraction of Component for Decision Effectiveness
Factors in Strategic DeCiSIONS.ceeteiieenerererrerserecrernescsesasoararercnnes

Table 4.37 Loading on Final Four Factors Using Varimax Rotation.....c.eeeeeeeeen..

Table 4.38 Summary of Reliability Test for Final 4 Factors for Decision
Effectiveness Factors for Strategic DeciSionS..cceeeeserececrececenranrensnann

Table 4.39 KMO and BTS for Decision Effectiveness for Tactical Decisions......

Table 4.40 Results of Extraction of Component for Decision Effectiveness for
Tactical DeCISIONS.ueeeeirarecrsereranreeeseserenssecsesaronscaseronsenscnsenses

Table 4.41 Loading on Final Four Factors Using Varimax Rotation.......cecueene..

Table 4.42 Summary of Reliability Test for Final 4 Factors of Decision
Effectiveness for Tactical DeCiSIONS..eeeeeerercrerrceerncaesrrserennsesoons

Table 4.43 Restatement of First Hypothesis...coeiieereiieeacsarrerrarecssrarecreccerone
Table 4.44 Restatement of Second HypothesiS..eeieeeereerisreerenriierarrecsronenssonnes
Table 4.45 Restatement of Third Hypothesis...cceveieerereereriiiiiiiecianeeiiieesnene
Table 4.46 Restatement of Fourth Hypothesis..eeeeeieirerierirniniineeniiiiaineneiennens
Table 4.47 Restatement of Fifth Hypothesis...ccvveieiiiieieiieiiiriiiiiieiniiiieiien
Table 4.48 Restatement of Sixth Hypothesis..eceeeeeieiiiieiieiieienieriiecirininciennnn

Table 4.49 Results of Descriptive Statistics of Overall Information Quality
in Intelligence Phase...ovveeveeiieiiiieeineriniiiiurieeieiiiieeiieeiecrcccnenen

Table 4.50 Results of Descriptive Statistics of Information Quality in
Intelligence Phase...ccvvieeiiieieiieiiiiiiiiiiriiiiiieiriiiciictinrercinennen

Table 4.51 Results of Descriptive Statistics of Overall Information Quality in
Design Phase..ciiiriiiriieiiiiiiietiiiiiiienioiesiiiieiesriisnisosssesesssonenes

Table 4.52 Results of Descriptive Statistics of Information Quality in
Design Phase..coireivieeiiiiiienieriniiiisieioiisieccenesiissccsessesssosesnsses

Table 4.53 Results of Descriptive Statistics of Overall Information Quality in
Choice Phase....vceiieeriiiiiiesniiiiiiiietiecsienniieniisnssssserssesssencenes

Table 4.54 Results of Descriptive Statistics of Information Quality in
ChoiCe Phas€..c.ccivueeeiiuiernerieciniierencierierenceecaconiiaccssnsenscnsoncnnns

X1iv

161
163

164
164

165
166

167
169
170
172
172
174
174

180

181

183

184

185

186



Table 4.55 Results of Descriptive Statistics of Overall Information Quality in
Intelligence Phase..cccuvuieneeriieiiiiiiiiiiiuiniiiiiiiiireiereiieiennncennn 188

Table 4.56 Results of Descriptive Statistics of Information Quality in
Intelligence Phase...oveiieiieiiiiiiniieiiiiainenecieiiniaressscncecnsecoene 189

Table 4.57 Results of Descriptive Statistics of Overall Information Quality in

Design Phase...cieeeveieieieieiiiiuiiiiiiiiiiiiicsiiiiiciciscrcecatanecesenes 190
Table 4.58 Results of Descriptive Statistics of Information Quality in

Design Phase.c.ceieeeieeeeeiiieiiiiuieiiiiiiiuieiiiierinininieiiicieereresaneseee 191
Table 4.59 Results of Descriptive Statistics of Overall Information Quality in

ChoiCe Phase...cceieiuieiiiiiieiitiiiieniriiiiiniiacnnessniessenarsccscnceacnsesonn 192

Table 4.60 Results of Descriptive Statistics of Information Quality in

Choice Phase..ccceeiieiuiiuiniiiniiiiieiiiicieiieciseniceisecicrsacenrracensasons 193
Table 4.61 Results of Descriptive Statistics of Overall Tactical

Decision EffectiVeness..ccveereeiuiuiiireiiiieiniiirieniiiiineieiieieiionacennn 195

Table 4.62 Results of Descriptive Statistics for Tactical
Decision EffectiVeness..ccieeeeieiureieeiieienaieccieiiiiieissescnssssscnseress 196

Table 4.63 Results of Descriptive Statistics of OQverall Strategic
Decision EffectiVeness..ceeeeennrvarierierieeieciiiiecitiriusiecisiecssaensnn 197

Table 4.64 Results of Descriptive Statistics for Strategic

Decision Effectiveness.cveeeeerieeiiiereerearieriecinreiciisiecieresisecncnnn 198
Table 4.65 Results of Descriptive Statistics for Sources of Information.......c.cc.eee.. 199
Table 4.66 Information Quality Dimensions in Intelligence Phase....cceevveerianenns 201
Table 4.67 Results of Paired Sample t-Test for Information Quality Dimensions in

Intelligence Phase..iceeeeiiereeiiiiiiereneeiiiiiirensincenesisccnscrarenscanes 201
Table 4.68 Information Quality Dimensions in Design Phase....cceceevensiicnccnsnnnes 202
Table 4.69 Results of Paired Sample t-Test for Information Quality Dimensions

1N Design Phase. .civeiieecearreeiioeriacieccrsrssacesssosssntonsssasconsssssssses 203
Table 4.70 Information Quality Dimensions in Choice Phase....c.cceeverervinrinnennen. 204
Table 4.71 Results of Paired Sample t-Test for Information Quality Dimensions

1N ChoiCE Phase..eceuieeriiririirinniersneresiisssisssencearenrsnciosssasennnene 204
Table 4.72 Results of the First hypothesis Testing...cceveeeeeierincieceereciereecieennens 206

Table 4.73 Information Quality Dimensions in Intelligence and Design Phases...... 207

Table 4.74 Results of Paired Sample t-Test for Information Quality Dimensions
in Intelligence and Design Phases...cocveeviereieiininineciieiennnnecnenaen. 208

Table 4.75 Information Quality Dimensions in Intelligence and Choice Phases...... 209

Xv



Table 4.76 Results of Paired Sample t-Test for Information Quality Dimensions
in Intelligence and Choice Phases.cecevveeieriaeeneeeeeenneeraernnrracneenens

Table 4.77 Information Quality Dimensions in Design and Choice Phases............

Table 4.78 Results of Paired Sample t-Test for Information Quality Dimensions
in Design and Choice Phases....ceeeiueiienniiaraiirennernererncennnaenennnns

Table 4.79 Information Quality Dimensions in Intelligence and Design Phases......

Table 4.80 Results of Paired Sample t-Test for Information Quality Dimensions in
Intelligence and Design Phases....cccuiiieniiiiaiiiieirninesiesncnnnnenennes

Table 4.81 Information Quality Dimensions in Intelligence and Choice Phases......

Table 4.82 Results of Paired Sample t-Test for Information Quality Dimensions in
Intelligence and Choice Phases....ccceevviiieiiiieinieciiariniiiiinennanenns

Table 4.83 Information Quality Dimensions in Design and Choice Phases............

Table 4.84 Results of Paired Sample t-Test for Information Quality Dimensions in
Design and Choice Phases...ccvviiiieiiiiniinieriiieiiiienioierasneniseseeenns

Table 4.85 Results of the Second hypothesis Testing..eceeeereeeeeeracrernareecacannnnes

Table 4.86 Results of Paired Sample t-Test for Decision Effectiveness for Tactical
and Strate@ic DeCISIONS.ceetusenrreieieireieeirreaeneresercsrseriesercnccnnons

Table 4.87 Results of Third Hypothesis..eeeeeeeieereinieeiiciiiieiiercecierieinrsacencnne

Table 4.88 Results of Paired Sample t-Test for Information Quality in
Intelligence Phase for Tactical DeciSionS..ceveeeeeiecieccrescessvasecssonnn

Table 4.89 Results of Paired Sample t-Test for Information Quality in
Design Phase for Tactical DeCiSIONS.cueeeceseecssssecsacserserercsscnsansons

Table 4.90 Results of Paired Sample t-Test for Information Quality in
Choice Phase for Tactical DeCISIONS..eeeeereccereasererseearesecscecsaansone

Table 4.91 Results of Paired Sample t-Test for Information Quality in
Intelligence Phase for Strategic DeciSIONS..eeereeeerereieremcariereiarnnes

Table 4.92 Results of Paired Sample t-Test for Information Quality in
Design Phase for StrategiC DecCiSIONS.ceererereereeereiieciseccssceecnnenn.

Table 4.93 Results of Paired Sample t-Test for Information Quality in
Choice Phase for Strategic DeCISIONS. eueenrreceerenrserssrscecsesecsacens

Table 4.94 Results of the Fourth hypothesis Testing...cceeveeieinrerierecienecenanenenn

Table 4.95 Results of Paired Sample t-Test for the Effectiveness for Tactical
Decisions between Conventional and Islamic BankS...eeeeeeceecerereaenn

Table 4.96 Results of Paired Sample t-Test for the Effectiveness for Strategic
Decision between Conventional and Islamic Banks.....ceeeveerineennnnnnsns

xvi



Table 4.97 Results of the Fifth hypothesis Testing....coeeuvenreernrenenecrneineennennnn.

Table 4.98 Results of Correlation Test between Information Quality and
Effectiveness in Intelligence Phase for Tactical Decisions......ceveeuen....

Table 4.99 Results for Multiple Regression Analysis between Information Quality
Dimensions and Quality of DeciSions...cvuverereererernrernreenimesorennnn

Table 4.100 Results for Multiple Regression Analysis between Information
Quality Dimensions and Quality of DeciSions...veeesrecrerererenrennsnennns

Table 4.101 Results for Multiple Regression Analysis between Information
Quality Dimensions and Commitment to Tactical Decisions
in Intelligence Phase....cccceivereiieriiieniionneicnnriereecenennceenmmecenns

Table 4.102 Results for Multiple Regression Analysis between Information
Quality Dimensions and Commitment to Tactical Decisions
in Intelligence Phase...cevevcsriareecreieecerereneeirencconcersoacnnrencnnns

Table 4.103 Results for Multiple Regression Analysis between Information
Quality Dimensions and Satisfaction to Tactical Decisions
in Intelligence Phase...oeieteivnreeieicniniseneseiererssonccscecnaronnanes

Table 4.104 Results for Multiple Regression Analysis between Information
Quality Dimensions and Satisfaction to Tactical Decisions
in Intelligence Phase....oceeevveiiunniieiniiereineriiieiiiecieieneenecnienes

Table 4.105 Results for Multiple Regression Analysis between Information
Quality Dimensions and Time for Tactical Decisions
in Intelligence Phase...ccciveermeeiieriiereiiciarienciassesescnerencioserones

Table 4.106 Results for Multiple Regression Analysis between Information
Quality Dimensions and Time for Tactical Decisions
in Intelligence Phase...ccecveriiiieiiiniiiniiiiiiiiincieneniincicnsicennnnns

Table 4.107 Results of Correlation Test between Information Quality and
Effectiveness for Tactical Decisions in Design Phase....ccceveveeennen...

Table 4.108 Results for Multiple Regression Analysis between Information
Quality Dimensions and Quality of Tactical Decisions
N Design Phase..ceceeeseererereierneerricieiiaceaseesnirasiesiesiierosnosenes

Table 4.109 Results for Multiple Regression Analysis between Information
Quality Dimensions and Quality of Tactical Decisions
N Design Phase..eieceeeecreneiereiinerrierierenseieeroensreererennnanes

Table 4.110 Results for Multiple Regression Analysis between Information
Quality Dimensions and Commitment to Tactical Decisions
in Design Phase..ccceeeeiieiierniinneieiririeiiieiicsetsecieneererenreneess

Table 4.111 Results for Multiple Regression Analysis between Information
Quality Dimensions and Commitment to Tactical Decisions
N Design Phase.cceieeeeeieieirnieiiereieiiiieieriiriiiseereemenreceneenens

xvii



Table 4.112 Results for Multiple Regression Analysis between Information
Quality Dimensions and Satisfaction to Tactical Decisions
N Design Phase....ouviiiiiieiiiiiiiiiiiieninieiiieiniiirrrecacncasacecnnns 249

Table 4.113 Results for Multiple Regression Analysis between Information
Quality Dimensions and Satisfaction to Tactical Decisions
1IN Design Phase..eeeieeiiiuiiniiiniiiiiiiiiieiiiiiinesnsisssnerncnsnnnnn 249

Table 4.114 Results for Multiple Regression Analysis between Information
Quality Dimensions and Time for Tactical Decisions
N Design Phase...eveieceiiiiiiiiiiiiiiiiiiiiiiiiiniiiiciccrceneninenens 250

Table 4.115 Results for Multiple Regression Analysis between Information
Quality Dimensions and Time for Tactical Decisions
N Design Phase...civiuiiiiiiiiiiiiniiiiitninnreerereecsecescnsescnsanes 250

Table 4.116 Results of Correlation Test between Information Quality and
Effectiveness for Tactical Decisions in Choice Phase.....cceeeeeinaensnns 251

Table 4.117 Results for Multiple Regression Analysis between Information
Quality Dimensions and Quality of Tactical Decisions
1N ChOiCe Phase..ucceieerieeinreriierinioneenrecrencenrensenrecrenasoonanconsans 253

Table 4.118 Results for Multiple Regression Analysis between Information
Quality Dimensions and Quality of Tactical Decisions
1N ChoiCe Phase...ceeveriiaiieinriiniiiiiiiciiictonacsocteesiasionnrenncaces 253

Table 4.119 Results for Multiple Regression Analysis between Information
Quality Dimensions and Commitment to Tactical Decisions
T 01 10 (o1l o 1 T I 254

Table 4.120 Results for Multiple Regression Analysis between Information
Quality Dimensions and Commitment to Tactical Decisions
1N ChoiCe Phase...ceeveeiiueiianeiniiniiieiiesieiecioniancsesseseresessenssnnnn 254

Table 4.121 Results for Multiple Regression Analysis between Information
Quality Dimensions and Satisfaction to Tactical Decisions
§10 0 011103 (S i 1 T T 255

Table 4.122 Results for Mulitiple Regression Analysis between Information
Quality Dimensions and Satisfaction to Tactical Decisions
iN Choice Phase. ceieeiarneeneeiioieiiisiericieecieciecieeiecsecieseessnesacne 255

Table 4.123 Results for Multiple Regression Analysis between Information
Quality Dimensions and Time for Tactical Decisions
1N Choice Phase..ccieiereiiiereiriniiisirisirioesesisnntscesssccsssencseccnnss 256

Table 4.124 Results for Multiple Regression Analysis between Information
Quality Dimensions and Time for Tactical Decisions
N ChOICE Phase..ceeuieurenriereniieireiieiieieeieesiaieseiioecesenssnscecnnn 256

xviil



Table 4.125 Results of Correlation Test between Information Quality and
Effectiveness for Strategic Decisions in Intelligence Phase...............

Table 4.126 Results for Multiple Regression Analysis between Information
Quality Dimensions and Quality of Strategic Decisions
in Intelligence Phase..coveeviiiieiieiiiiieiiiieiaiiiiienererseneccnncerecnns 259

Table 4.127 Results for Multiple Regression Analysis between Information
Quality Dimensions and Quality of Strategic Decisions
in Intelligence Phase.....oeeeeiniieiniiiiinieiioiiiinnereieisiiennrsnsosnennn 259

Table 4.128 Results for Multiple Regression Analysis between Information
Quality Dimensions and Commitment to Strategic Decisions
in Intelligence Phase..cocieeieeiiiiiiiiiiaiennineiacnieisesncesrnnsennsnasons 260

Table 4.129 Results for Multiple Regression Analysis between Information
Quality Dimensions and Commitment to Strategic Decisions
in Intelligence Phase...cciieiiiiieiieiieiniieiiiiiaciencioncersanescncesns 260

Table 4.130 Results for Multiple Regression Analysis between Information
Quality Dimensions and Satisfaction to Strategic Decisions
in Intelligence Phase...cceeveeiiiiereiniineiiniiniieienereieccnrieciaeneranena 261

Table 4.131 Results for Multiple Regression Analysis between Information
Quality Dimensions and Satisfaction to Strategic Decisions
in Intelligence Phase....ceveeereirececriieniieienesarinsioresssessacsacnsenes 261

Table 4.132 Results for Multiple Regression Analysis between Information
Quality Dimensions and Time for Strategic Decisions
in Intelligence Phase...cecvveereieniereinreiiiireeieririarceseiecsecscenanas 262

Table 4.133 Results for Multiple Regression Analysis between Information
Quality Dimensions and Time for Strategic Decisions
in Intelligence Phase....ccveeeeriiuiruieinieieiiieneinniiiiecceieiiecnenannne 262

Table 4.134 Results of Correlation Test between Information Quality and
Effectiveness for Strategic Decisions in Design Phase....cceeeninnnen. 263

Table 4.135 Results for Multiple Regression Analysis between Information
Quality Dimensions and Quality of Strategic Decisions
in Design Phase..cceieiiiieiieiiiiiiiiimiiiiiiiiiicieiiieieieneecnnennnne. 264

Table 4.136 Results for Multiple Regression Analysis between Information
Quality Dimensions and Quality of Strategic Decisions
in Design Phase...cceevieiiiietiieiiiieneiiiiiieciinecieroneineenereciennnne 265

Table 4.137 Results for Multiple Regression Analysis between Information
Quality Dimensions and Commitment to Strategic Decisions
in Design Phase..cueeeeeeiiieieieieiiiniinietiiitiecieiienetieiecisenesenonn 266

XixX



Table 4.138 Results for Multiple Regression Analysis between Information
Quality Dimensions and Commitment to Strategic Decisions
1N Design Phase...cuveieeneiiiiiiiieiiciiiiriciirreeenearerenesecnnnnne

Table 4.139 Results for Multiple Regression Analysis between Information
Quality Dimensions and Satisfaction to Strategic Decisions
IN Design Phase...ccvvvuvuiiiiiiiiiiiiiiiiiiieircrrecrernenscsssesnne

Table 4.140 Results for Multiple Regression Analysis between Information
Quality Dimensions and Satisfaction to Strategic Decisions
IN Design Phase...coueiiieieirieiiieiiiiiiiriiiierieereenriinrireeeeeesaenen

Table 4.141 Results for Multiple Regression Analysis between Information
Quality Dimensions and Time for Strategic Decisions
IN Design Phase...ocvviierieeiiiiiiiniiieieieiiiiorienerioseinsnereeienneee.

Table 4.142 Results for Multiple Regression Analysis between Information
Quality Dimensions and Time for Strategic Decisions
1N Design Phase..ccverieieeninieiincininioniseiieienisersocsersnsossasencsnsn

Table 4.143 Results of Correlation Test between Information Quality and
Effectiveness of Strategic Decisions in Choice Phase....c.ccceeeeecenneens

Table 4.144 Results for Multiple Regression Analysis between Information
Quality Dimensions and Quality of Strategic Decisions
IN Choice Phase...ccieeieieieeiurmerieiniieiieneruiieiiiiereirasisiineinssrannn

Table 4.145 Results for Multiple Regression Analysis between Information
Quality Dimensions and Quality of Strategic Decisions
IN ChOICE Phase..cceveeeeiuierniieiieieiieieiereiiecnsnssssensisesncnasaesanan

Table 4.146 Results for Multiple Regression Analysis between Information
Quality Dimensions and Commitment to Strategic Decisions
IN ChOoiCE Phase..cecerieeieeiieuneceiineieeieeieinareniieciesessaciecacnaces

Table 4.147 Results for Multiple Regression Analysis between Information
Quality Dimensions and Commitment to Strategic Decisions
IN ChOICE Phase..uiceieeeierrcuniiinnsiesisnsssassensioscssssonssssosssnnsonaces

Table 4.148 Results for Multiple Regression Analysis between Information
Quality Dimensions and Satisfaction to Strategic Decisions
iN ChoiCe Phase..cceevereruiiueieiniiiiiiiiiiuiuiirnciiieciecnieirersrnacaenn

Table 4.149 Results for Multiple Regression Analysis between Information
Quality Dimensions and Satisfaction to Strategic Decisions
iN Choice Phase..coeceerernienrneiiriieiieeiiieieissserieiiecsssnasecsncnsnenen

Table 4.150 Results for Multiple Regression Analysis between Information
Quality Dimensions and Time for Strategic Decisions :
1N ChOICE Phase.cceiereneerercnernicessonssasescnesersassosssarassassscsssnnnes

XX



Table 4.151 Results for Multiple Regression Analysis between Information
Quality Dimensions and Time for Strategic Decisions
1N ChoICE Phase.euceeereeiereneiniieicnenernenioninisisetssioreeniocnsusssescass

Table 4.152 Results of the Sixth hypothesis Testing.e.eeeessereeernarnennnnennesnesnsnn
Table 5.1 Results of Factor Analysis for Information Quality Dimensions.........

Table 5.2 Information Quality Dimensions Needed for Tactical
and StrategiC DeCISIONS.ceveeeeieiiaietiieraieriiiiinrieieiseiiersrasesecnnn

Table 5.3 Information Quality Dimensions Needed for Different
Phases for Tactical DecCiSIONS..eeceieressesescessoscesossesssncsnosessssssnsaes

Table 5.4 Information Quality Dimensions Needed for Different
Phases for Strate@ic DECISIONS ceieeerereererrrecsssssersssenesenscncesssssssses

Table 5.5 Differences between Tactical and Strategic Decisions Effectiveness...

Table 5.6 Differences of Information Quality dimensions between
Conventional and Islamic Banks....c..cveveveeieieiieniiniininecieienainnnnn.

Table 5.7 Differences of Decisions Effectiveness between
Conventional and Islamic Banks.....eeeeeeeereeereeeececeerocesereceresnenses

Table 5.8 Results of Multiple Regression between Information Quality and
Tactical Decisions Effectiveness...cccueeeieieieierrrniiieeneiinernenen.

Table 5.9 Results of Multiple Regression between Information Quality and
Strategic Decisions Effectiveness.coiverviieereerireereeiaciiieneiiaceenen

xx1i

274

275
284

288

292

295
297



LIST OF FIGURES

Figure 2.1 A conceptual Framework of Data Quality..c.eceeeeererieieinenacrenesacacnnes
Figure 2.2 First and Second Hypotheses..coeevernernrnerernreeeriecneenenneeenaneennon
Figure 2.3 Third HypothesiS..ceveiiiiiiiiiiiieiiiernieinenneniereisersiseseoreraonnnss
Figure 2.4 Fifth Hypothesis.eeseiieiiiiineeieiuiiiiiriiinerrnercneneincracissecnsescnnn
Figure 2.5 Sixth HypothesiS..eeeieiuiuiiuiiiieiieiiiiiainerireeneeicieiecracncesocsecnn
Figure 2.6 Study FrameworK...ccveeiienuiuieriiiiuiiennrirenicacsecsssassiorsssnsns
Figure 4.1 Respondents’ Gender...ocveiiiiereeieiiarernaronerecenrsesserorssssssenssons
Figure 4.2 Respondents’ Age..c.iveerieesereroetiecenrsacoscracrsssssnssssrsssssnssssessns
Figure 4.3 Respondents’ Work EXperience. ceveereerearsereecesrersnsesessserssssnsnses
Figure 4.4 Respondents’ Education Level..ceieeeriiireiiiicesieerirsrsnscncnnsens
Figure 4.5 Bank Type..ceceeeeeerieiieiiiieiiiiiiiiiiiiinisesasescereisassraceesrassacess
Figure 4.6 Scree Plot for Information Quality Factors in Intelligence Phase.........
Figure 4.7 Scree Plot for Information Quality Factors in Design Phase.......oecvun.
Figure 4.8 Scree Plot for Information Quality Factors in Choice Phase...............
Figure 4.9 Scree Plot for Information Quality Factors in Intelligence Phase.........
Figure 4.10 Scree Plot for Information Quality Factors in Intelligence Phase........
Figure 4.11 Scree Plot for Information Quality Factors in Design Phase.....c.........
Figure 4.12 Scree Plot for Information Quality Factors in Choice Phase..............
Figure 4.13 Scree Plot for Decision Effectiveness Factors in Strategic Decisions.....
Figure 4.14 Scree Plot for Decision Effectiveness in Tactical Decisions..............

Figure 4.15 Example of Violations Assumptions ResultS...ceeeeuvimnerenianienannen.

xxii



CHAPTER 1

INTRODUCTION

1.1 Background of Study

Decision making is a process of selecting the best alternatives between others (Even &
Shakaranarayanan, 2007). Simon (1997) defined decision making as a process of
selecting among alternate choices to achieve an objective. Mintzberg, Raisinghani &
Theoret (1976) claimed that decision making can be incremental or sequential which

consists of logical sequential steps or process.

In general decisions can be categorized into two types, namely tactical and strategic
decisions. As tactical decisions are short term or daily decisions while strategic are long
term decisions (Teale, Dispenza, Flynn & Currie, 2003). Regardless of its type, decision
is a continuous process that comprise of different phases. Most researchers classified
these into three major phases, namely intelligence, design and choice phase (Ehsani,

Makui & Nezhad, 2010).

The managers are primarily decision-makers as managerial activities evolve around
decision-making. Choo (2006) stresses on the importance of decision making when he
highlightrd;
'Although organizational decision making is a complex and messy process, there
is no doubt that it is a vital part of organizational life and all organizational

actions are initiated by decisions and all decisions are commitments to action'.
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