VIRTUAL COMMUNITY AS PLATFORM SOCIAL
"COHESION: A CASE STUDY OFIRAQ

AYMEN RIYADH SHAWKAT

UNIVERSITI UTARA MALAYSIA
APRIL 2010


https://core.ac.uk/display/268137848?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1

VIRTUAL COMMUNITY AS PLATFORM SOCIAL
COHESION: A CASE STUDY OFIRAQ

A thesis submitted to the Faculty of Information Technology
In partial fulfillment of the requirements for the degree
Master of Sciences (Information Communication Technology)
Universiti Utara Malaysia

By
AYMEN RIYADH SHAWKAT

Copyright © Aymen R., April 2010.All Rights Reserved



KOLEJ SASTERA DAN SAINS
(College of Arts and Sciences)
Universiti Utara Malaysia

PERAKUAN KERJA KERTAS PROJEK
(Certificate of Project Paper)

Saya, yang bertandatangan, memperakukan bahawa
(I the undersigned, certify that)

AYMEN RIYADH SHAWKAT
(801558)

calon untuk [jazah
(candidate for the degree of] MSc. (Information Communication Technology]

telah mengemukakan kertas projek yang bertajuk
(has presented his/her project paper of the following title)

VIRTUAL COMMUNITY AS PLATFORM SOCIAL
COHESION: A CASE STUDY OF IRAQ

seperti yang tercatat di muka surat tajuk dan kulit kertas projek
(as it appears on the title page and front cover of project paper)

bahawa kertas projek tersebut boleh diterima dari segi bentuk serta kandungan
dan meliputi bidang ilmu dengan memuaskan.

(that the project paper acceptable in form and content, and that a satisfactory
knowledge of the field is covered by the project paper).

Nama Penyelia Utama
(Name of Main Supervisor)) DR. MOHD K UDIN KASIRAN

Tandatangan /[

(Signature) ' .
Tarikh T E RI M A

(Date)

77 MAY-2818

Pejabat Pengerusi Bidang
Sains Gunaan
UUM College of Arts & Sclences
Universitl Utara Malaysia




PERMISSION TO USE

In presenting this thesis in partial fulfillment of the requirements for a
postgraduate degree from the- Universiti Utara Malaysia, I agree that the
University Library may make it freely available fdr inspection. I further agree
that permission for copying of this thesis in any manner, in whole or in part, for
scholarly purposes may be granted by my supervisor, in his absence, by the dean
of the Faculty of Information Technology. It is understood that any copying or
publication or use of this thesis or parts thereof for financial gain should not be
allowed without my written permission. It is also understood that due recognition
shall be given to me and to Universiti Utara Malaysia for any scholarly use

which may be made of any material from my thesis.

Requests for permission to copy or to make use of materials in this thesis, in

whole or in part should be addressed to:

Dean of Research & Postgraduate Studies
College of Arts & Sciences
Universiti Utara Malaysia

06010 UUM Sintok
Kedah Darul Aman

Malaysia



ABSTRACT

The Internet users are growing steadily in the field of social networks
such as forums, blogs and groups. This life has created virtual
communities which inherited all the advantages of the Internet on the
one hand, and a structure of traditional communities on the other. This
research was conducted to study the possibility to take advantage of the
facilities offered by virtual communities, and used it to build social
cohesion, through the investigation of the existence of factors affecting

social cohesion within the virtual community.

The hypothesis was tested on Iraq, a country that suffers from divisions
and problems of political and social, through the selection of samples
from the virtual community of Iraq and analyze data using content
analysis technique; In addition, comparison of results derived from the
virtual community with traditional society That showed great similarity,
and the possibility of wusing ICT to build cohesion and community
development, Which opens the door for more studies to organize the

process and develop in the future.
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CHAPTER ONE

INTRODUCTION

1.1  INTRODUCTION

This chapter provides an overview of the entire study. It contains a general
overview' for each section through this report structure. In section 1.2, the
background of this study will be presented followed by problem statement in
section 1.3, then the research question in section 1.4 Meanwhile, the objectives
will be stated in section 1.5, and the scope as well as the significance of the study
in section 1.6 and 1.7. Finally this chapter will end with a short summary in

section 1.8.

1.2 BACKGROUND

Twenty-first centuries is a time of change, with the Intemet, the need for
construction, organization and administration of modem societies is
invertible. Internet technology has been an agent for breaking the barrier
of time and place to facilitate interaction between individuals within the

same society or between societies in general.

Internet users are growing steadily, during the period between 2000-2009
the growing number of Internet users in the world by 380.3% as shown
-in Figure | (Internet world statistics, 2009). This situation led many
specialists in different areas to consider seriously how Internet can be

1
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