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ABSTRAK

Objektif kertas kepa ini adalah untuk menjalankan penyelidikan bagi
mempromosikan penglibatan dan interaksi pelajar dan pensyarah di dalam bilik
kuliah dengan menggunakan applikasi penhantaran mesej secara mobil. Dengan
menggunakan applikasi penhantaran mesej ini, pelajar dapat menghantar mese)
kepada pensyarah melalui peralatan mobil mereka. Rintangan yang menhalang
interaksi antara pelajar dan pesyarah telah dibentangkan berdasarkan hasil daripada
kaji selidik dan kajian pemerhatian. Hasil daripada ujikaji menunjukkan bahawa
penggunaan applikasi penhantaran mesej boleh mempromosikan penglibatan pelajar
di dalam kuliah dan mempromosikan interaksi antara pelajar dan pensyarah.
Penggunaan applikasi haruslah disertakan dengan panduan terperinci dan

dikuatkuasakan untuk memastikan kejayaan dalam mempromosikan interaksi antara

pelajar dan pensyarah.



ABSTRACT

The goal of this qualitative paper was to conduct a study to promote
classroom participation and interaction using a mobile messaging application that
enable students to send messages to instructor using mobile devices. The study
focused on the interaction between instructor and students. Barriers and challenges to
students and instructor interaction are outlined based on literature reviews and
observation studies. Results from the experiment shows that mobile messaging
application promotes participation and increases interaction between students and
instructor. Clear guidelines on use of mobile messaging application in classrooms
must be drafted and enforced for successful implementation in promoting students

and instructor interaction.
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CHAPTER 1

INTRODUCTION

1.1 Preface

Mobile devices offer a lot of convenience to users and are known to increase
productivity when users are away from their workplace. Mobile devices limitations
are mainly its limited battery life, smaller screens compared to desktop computers
and Internet connection speed is currently low. Besides this, mobile devices are also
less robust compared to desktops, out of date very quickly, poor security level and

upgrade difficulties (Satyanarayanan, 1996; Yuen & Yuen, 2005).

In view of the current limitations of mobile devices however, going mobile is
increasingly becoming more common as more people are buying cell phones and
other mobile devices. Mobile computing devices, also known as portable electronic
tools, for example cell phones, personal digital assistants (PDAs), laptops and tablet
PCs are changing our day-to-day lives by allowing us to communicate with others

and accessing wide array of information no matter where we are.

Evans, Martin and Poatsy (2006) listed down six main reasons for the need to

get mobile devices. They are the need to communicate with others, accessing
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