












Penerokaan terhadap perhubungan di antara tahap komitmen organisasi dan 

pekerjaan dengan mekanisma pembelajaran organisasi masih baru dan tidak 

banyak dilakukan. Walaupun terdapat beberapa kajian terhadap latihan dan 

komitmen organisasi dilaporkan di negara barat namun terlalu sedikit dilakukan 

dikalangan professional tempatan di Malaysia. 

Kajian ini Cuba melihat perhubungan antara empat dimensi dalam mekanisma 

pembelajaran organisasi (persekitaran pembelajaran, mengenalpasti keperluan 

pembelajaran dan pembangunan, pencapaian keperluan pembelajaran dan 

pembangunan, serta mengaplikasi pembelajaran di tempat kerja). Bagi tujuan 

tersebut instrument OLM (Organizational Learning Mechanism) yang diberi nama 

LEQ (Learning Environment Questionaire) telah digunakan. Instrumen ini 

mengandungi 65 soalan yang diadun menjadi 12 skala untuk mengkaji 4 dimensi 

tersebut. 

Kedua-dua komitmen organisasi dan pekerjaan diukur dengan melihat ketiga- 

tiga dimensi komitmen iaitu; komitmen afektif, komitmen berterusan dan 

komitmen normatif. Beberapa skala demografi juga digunakan untuk melihat 

perkaitannya terhadap komitmen. Keputusan kajian menunjukkan bahawa OLM 

mempunyai perkaitan yang kuat dengan komitmen organisasi. Faktor 

pengalaman bekerja dan peringkat umur pula dalam konteks JPHNK dilihat 

tidak berkait dengan tahap organisasi yang ditunjukkan. Begitu juga dengan 

tahap pendidikan didapati telah tidak menunjukkan perbezaan terhadap tahap 

komitmen organisasi. 
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ABSTRACT 

The exploration of relationship between 0rga:nizational commitment and 

organizational learning mechanism is still new aind not much work has been 

done. Although there have been several studies reported on training and 

organizational commitment in the Western, very little has been utilize in respect 

of the local professionals in Malaysia. 

This research investigates the association between four factors in organizational 

learning mechanism (learning environment, identifying learning and 

development needs, meeting learning and development needs, and applying 

learning in a workplace). For that reason OLM instrument named Learning 

Environment Questionnaire (LEQ) were used. This instrument consist 65 items 

blend in twelve scales to study the four dimensions. 

Both organizational and occupational commitment studied by using the three 

dimension of commitment (affective commitment, continuance commitment, and 

normative commitment). A few demographic factors were also studied to see the 

relationship with the commitment. Result of the study shows that OLM were 

strongly related with the organizational commitment. Factor of work experience 

and age group at least in the studied organizational shows no differences with 

the affective, continuance and organizational commitment. Education level also 

doesn’t seem to have any differences towards the organizational commitment 

and his dimensions. 

vii 





















The contents of 

the thesis is for 

internal user 

only 














