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Tujuan kajian ini adalah untuk menentukan hubungan antara persepsi stafmengenai 
budaya pembelajaran dan pengaruhnya terhadap penggunaan inovasi melalui MS IS0 
9000 di INSPEN. Instnunen Watkins dan Marsicks (1993, 1996) iaitu Dimension of 
the Learning Organization Questionaire (DLOQ) digunakan bagi menilai budaya 
pembelajaran dan Instrumen Penggunaan; inovrlsi yang telah diadaptasi dan 
diterjemahkan oleh Rebecca (2000) adalah'',diguiakan. Kajian ini dijalankan di 
INSPEN yang telah melaksanakan MS IS0 900kkyi mendapat persijilan dari SIRIM. 
Kajian mendapati bahawa wujudnya hubungan sederkp&if 'dan signifikan antara 
tujuh dimensi dalam budaya pembelajaran dari penggunaan inovasi. Budaya 
pembelajaran juga mempengaruhi secara signifkan ke atas penggunaan inovasi tetapi 
kesemua faktor ti& ketara kekuatannya. Kajian miendapati budaya pembelajaran di 
INSPEN masih pada tahap sederhana walau bagaimiwpu tahap penggunaan inovasi 
adalah tinggi. Dari segi demografik tiada perbezaaln signifikan kepada penggunaan 
inovasi dan budaya pembelajaran walau bagaimanapun bagi faktor pembelajaran 
berpasukan terdapat perbezaan dari segi tempoh perkhidmatan di mana staf'antara 11 
tahun hingga 15 tahun tempoh perkhidmatan mempunyai pembelajaran berpasukan 
yang rendah dari stafyang berkhidmat antara ltahwn hingga 5 tahun dan 16 tahun ke 
atas. Berdasarkan kepada kajian hi, beberapa implikasi daripada penemuan- 
penemuan telah dikemukakan sebagai usaha ke arah meningkatkan tahap budaya 
pembelajaran staf di Jabatan Penilaian dan Perkhidmatan Harta.. 



ABSTRACT 

The purpose of this study is to determine the relationship between 
organisational members’ perception of the learning culture and its influence on the 
use of innovation via MS IS0  9000 in INSPEN, which is the subject of the stud)?. 
LVSPEN has implemented IM;s IS0 9000 and has obtained certipcation *om SIR?--. 
The Dimension of the Learning Organization Questionnaire @LO@ by Watkins and 
MarsicRs (1993, 1996) is used to assess the learning culture. m e  questions in this 
stucj, were based on the translation and adaptation of the questions in DLOQ and in 
the Level of Use by Rebecca (2000) in her stud)? of the Malaysian public sector. The 
study found that a relationship is positive medium and signijkance in the seven 
dimensions in the learning culture and the use of innovation. The learning culture has 
a signijkant influence on the use of innovation but it was observed that there was no 
particular leading factor that showed strong support of such influence. The study also 
showed that the learning culture in INSPEN is at average level although the use of 
innovation is at high level. From the aspect of demography, there were no signipcant 
differences for the use of innovation and the learning culture. However, for the team 
learning factor, it was found that there was a difference as to the length of service in 
which staff with 11 to 15 years of service have a lower team learning culture 
compared with staff who have served between 1 to 5 years and those with more than 
16 years of service. Based on this stu& several implications can be drawn for 
submission as an eflort towardi upgrading the level of the learning culture of the staff 
of the Valuation and Proprty Services Department. 
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