
DEVELOP PROTOTYPE OF WEB-BASED ClOMPUTER  PROBLEM
INFORMATION SYSTEM

A thesis submitted to the Graduate School in partial fiulfillment  of the requirements
for the degree Master of Science (Information Technology), Universiti Utara

Malaysia

B Y
Shobana Subramaniam

Copyright 0 2003 Shobana Subramaniam. All rights reserved.



DEVELOP PROTOTYPE OF WEB-BASED COMPlJTER
PROBLEM INFORMATION SYSTEM

SHOBANA SUBRAMIIAM

UNIVERSITI  UTAR4  MALAYSIA
2003



Sekolah Siswazah
(Graduate School)

Universiti Utara Malaysia

PERAKUAN KERJA KERTAS PROJEK
(Cerfikafion  of Projecf  Paper-

Saya,  yang bertandatangan, memperakukan bahawa
(I, the undersigned, cerfify fhaf)

SHOBANA AIP  SUBRAMANI.AM

calon  untuk ljazah MSc  (IT)
(candidate for the degree 00

telah mengemukakan kertas projek yang bertajuk
(has presented his/her project paper of the  fo;lowing  tifie)

THE DEVELOPMENT OF A PROTOTYPE OF WEB BASED

COMPUTER PROBLEM INFORMATlON SYSTEM

seperti yang tercatat di muka surat tajuk dan kulit kertas projek
(as if appears on the fifle  page and front cover of project paper)

bihawa  kertas projek tersebut  bolzh  diterima dari segi bentuk  serta kxldungan  dan meliputi
bidang ilmu dengan memuaskan.
(that  the  projecf  paper accepfable  in form and content and that a satisfztov  know/edge of Ihe
field is covered by the project paper).

.

Nama Penyelia : Prof. Madya  Dr. Mohd. Sobri Minai
(Name of Supervisor) . \

Tandatangan
q~zLb  L -y- <,-

(Signature)



ABSTRACT

The aim of this project is to develop a prototype of Web based Computer Problem

Information System. This system is an assistant tool for user to find information

regarding computer problem especially in finding solution. It applies knowledge base

and web base application in order to add element suchi  as user friendly, usefulness,

pleasing and informative. This prototype has been devleloped  using Ob-ject-oriented

approach focusing on Object Modeling Technique methodology and Rapid

Application Development with Unified Modeling Language notation. The

development of this prototype starts wrth analysis phase and ended with testing. This

project discusses some findings, problem encountered and limitation of the project’s

development. Finally, brief recommendation given as contribution to the future

development.



ABSTRAK

Projek ini bertuj uan untuk membangunkan satu prototaip untuk Sistem Tnformasi

Masalah Komputer berasaskan web (Web based Computer Problem System). Sistem

ini merupakan  satu saluran untuk mendapatkan maklumat berkaitan masalah

komputer terutamanya  maklumat berkenaan cara penyelesaian masalah komputer.

Projek ini menggunakan aplikasi wet)  base dan knowledge base agar ia  mempunyai

unsur mesr.2  pengguna (user .fkiendly),  keselesaan @leasing), kebergunaan

(uxfihess)  dan bermaklumat  (iqfi,rmative).  Protota ip  ini di bangun  dengan

menggunakan pendekatan berorientasikan objek dengan menumpukan kepada

metodologi O&W  Modeling Technique  dan Rapid Application Development. Projek

ini menggunakan notasi l Jnzfied  Modeling Language. Pembangunan sistem ini

berrnula  dengan fasa analisis  dan -berakhir  dengan fasa pengujian. Ahir sekali,

penemuan, kekangan dan cadangan untuk masa depan telah dikemukan.
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