
brought to you by COREView metadata, citation and similar papers at core.ac.uk

provided by Universiti Utara Malaysia: UUM eTheses

https://core.ac.uk/display/268136978?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1




ABSTRAK

Kajian ini  bertujuan untuk mengetahui kekerapan menggunakan
amalan  komunikasi kepengurusan di kalangan ketua-ketua jabatan
kerajaan di negeri Penis. Objektif kajian adalah untuk mengetahui
hubungan di antara pembolehubah bebas iaitu kandungan mesej,
persekitaran komunikasi, persekitaran organisasi dan saluran komunikasi
dengan pembolehubah bersandar (kekerapan amalan komunikasi
kepengurusan). Kajian ini  melibatkan 52 orang responden iaitu ketua-ketua
jabatan kerajaan di Perlis. Satu set soalselidik mengandungi item-item
berskala lima Likert telah digunakan untuk mengukur maklumbalas
responden. Sebanyak empat  hipotesis telah dibentuk bagi kajian ini.
Kaedah statistik kolerasi Pearson telah digunakan bagi mengkaji hipotesis
kajian ini. Hasil kajian ini  menunjukkan a) tidak terdapat hubungan yang
signifikan di antara kandungan mesej dengan kekerapan amalan
komunikasi kepengurusan (r = 0.168 dengan p > O.OS),  b) tidak terdapat
hubungan yang signifikan di antara persekitaran komunikasi dengan
kekerapan amalan  komunikasi kepengurusan (r = 0.183 dengan p > 0.05),
c) tidak terdapat hubungan yang signifikan di antara persekitaran organisasi
dengan kekerapan amalan  komunikasi kepenigurusan  (r = 0.055 dengan p
> 0.05)  dan d) tidak terdapat hubungan yang signifikan di antara saluran
komunikasi dengan kekerapan amalan  kornunikasi kepengurusan (r =
0.007 dengan p > 0.05). Berdasarkan hasill kajian, beberapa cadangan
telah dikemukakan bagi mempertingkatkan lagi keberkesanan kekerapan
amalan  komunikasi kepengurusan di kalangan ketua-ketua jabatan
kerajaan di Perlis.



ABSTRACT

The purpose of this study is to examine the factors related to the
frequency of practicing managerial communication among government
department leaders in Penis. The objectirves of this study were to
investigate the relationship between independent variables such as the
content of communication message, communication environment,
organization environment and communication channel with dependent
variable (frequency of practicing managerial1 communication). This study
involved 52 respondents which are government department leaders in
Perlis. A set of questionnaire using five points Likert type scale was applied
to measure the respondent responses. Four hypotheses were constructed
for this study. Statistical tool such as Pearson Correlation was used to test
these hypotheses. The result revealed that a) There was no significant
relationship between the content of the message and the frequency of
practicing managerial communication (r = 0.168, p > 0.05),  b) There was no
significant relationship between communication environment and the
frequency of practicing managerial communication (r = 0.183, p > O.OS),  c)
There was no significant relationship between organization environment
and the frequency of practicing managerial communication (r = 0.055, p >
0.05)  and d) There was no significant relationship between communication
channel and the frequency of practicing managerial communication (r =
0.007, p > 0.05). Finally, this thesis attempts to offer some suggestions to
enhance the effectiveness of managerial communication among
government department leader in Perlis.
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