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ABSTRAK

Kajian ini dijalankan bagi melihat kesan persekitaran kerja ke atas  komitmen pekerja di

organisasi. Objektif kajian ialah mengenal pasti  perbezaan komitmen iaitu afektif,

penerusan dan normatif berdasarkan ciri demografi seperti umur, jantrna,  tempoh

perkhidmatan dan lokasi; mengenal pasti hubungan di antara pembolehubah persekitaran

kerja ( keadaan fizikal, rakan sekerja, kepuasan kerja dan penyeliaan ketua) dengan

komitmen afektif, penerusan dan normatif;  dan untuk melihat pengaruh persekitaran kerja

ke atas komitmen. Seramai 105 orang kakitangan Jabatan Pendidikan Negeri Terengganu

terlibat sebagai responden menggunakan soalselidik OCQ oleh Meyer ( 1990).

Hasil ujian hipotesis menggunakan ujian-t, Analisis  Varian Sehala, korelasi Pearson dan

regresi berganda menunjukkan wujud perhubungan yang positif  di antara keadaan fizikal

dan penyeliaan ketua ke atas komitmen organisasi. Dapatan kajian juga menunjukkan

terdapat perbezaan komitmen afektif berdasarkan umur dart  tempoh perkhidmatan.

Manakaia keadaan fizikal mempunyai pengaruh yang signifikan  ke atas komitmen

keseluruhan.
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ABSTRACT

The objectives of this research are to identify the differences in commitment which are

affective, continuance and normative based on the demographic factors such as age,

gender, tenure and location; to identify the association between a work environment (

physical working condition, co-worker, job satisfaction and supervision) with affective,

continuance and normative commitment; and to determine the relative influence of work

environment of organizational commitment. A total of 105 staff of the Terengganu State

Education Department were respondents of this research using the OCQ questionnaire by

Meyer ( 1990).

The results of the hypotheses testing using t-test, One way ANOVA, Pearson correlation

and multiple regression show that there is a positive association between physical

working condition and leader’s supervision on organizational commitment. The finding

of this study reveal a differences of affective commitment amongst respondents of

different age groups and tenure. However, physical working condition has significant

influence on the overall commitment.
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